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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Tuesday, April 13, 2010 7:46 AM 
To: Docketing 
Subject; FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 4/13/2010 

Re: Bonnie Wooley 
7001 Stocking Rd oi ^ 
Madison, OH 44057 

Docketing Case No.: 10-0176-EL-ATA 

Notes: Regarding Case #10-176-EL-ATA. I have not received a response regarding the 
permanent reinstatement ofthe all-electric discount. First Energy should not be 
allowed to raise rates of other customers to compensate for the discount they 
had offered the all-electric homes. I believe they shoxild be made to honor all 
discounts offered to consumers and refund the overcharges. If First Energy was 
not going to follow through on the discounts offered they should not have 
offered them in order to entice homeowners into using all-electric. Also, these 
discounts need to be connected to the home as homes are hard enough to sell in 
this current market without a $400-$600 per month winter electric bill. Thank 
You. 

Please docket the attached in the case number above. 

This i s t o c e r t i f y t h a t the ixnades appearing a re an 
accura te and complete reproduct ion of a case t i l ' 
docuHieait del ivered in the regular course of business . 
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