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In the Matter of the Investigation
of Columbia Gas of Ohio
Relative to Its Compliance with
the Natural Gas Pipeline Safety

Standards and Related Matters
Case No. 10-459 -GA-GPS

T Mt e e Ve e

To the Honorable Commission;

i

Staff has conducted an investigation in the above matter and hereby submlts its ﬁndmgs
and recommendations in this Gas Pipeline Safety Staff Report. '

The findings and recommendations reached in this Staff Report are presented for the
Commission’s consideration and do not purport to reflect the views of the Commission,
nor should any party consider the Commission as bound in any manner by! the findings
and recommendations set forth herein.

Respectfully submitted,

ﬂ%/(l/

Peater A. Chace
Chief, Gas Pipeline Safety Section
Service Monitoring and Enforcement Department




Background

Columbia Gas of Ohio, Inc. (Columbia) provides natural gas service to over 1.3 million
customers in Ohio through approximately 21,000 miles of pipeline. It is a natural gas company
subject to the jurisdiction of the Public Utilities Commission of Chio (“Commission’™) under
Title 49, Ohio Revised Code, and under rules adopted by the Commission and found in the Ohio
Administrative Code (0.A.C.) Chapter 4901:1-16, (“pipeline safety code™) with regard to natural
gas pipeline safety matters. This case was initiated after Gas Pipeline Safety (GPS) Staff of the
Commission (“Staff”) investigated a pipeline safety incident at 21081 Westwood Drive,
Strongsville, Ohio that occurred on November 27, 2008. As a result of this investigation, Staff
issued Columbia a Notice of Probable Non-Compliance with 49 C.F.R, 192.617. -

Staff Investigation

Staff investigated a fire at 21081 Westwood Drive, Strongsville, Ohio that occurred on
November 27, 2008. This fire was caused by a release of gas from a regulated pipeline that
resulted in an estimated property damage of $50,000 or more, meeting the definitipn of an
Incident according to O.A.C. 4901:1-16-01 and was reportable to both the Commission and the
U.S. Department of Transportation under 4901:1-16-05 (A)(1) and 49 C.F.R. 192.! Initial
investigation revealed that the service line leading to the property did not hold pressure, but
excavation did not occur until February 25, 2009 after protocols for investigation were
developed. At the time of excavation, Staff observed a failed mechanical compression coupling
joining the service line to the riser however the cause of failure was not readily idéntiﬁable.

The federal Pipeline Safety Code requires that failed components be subject to a laboratory
examination in order to determine the cause of failure:
49 C.F.R 192.617 Each operator shall establish procedures for analyzing accidents and
failures, including the selection of samples of the failed facility or equipmeht for
laboratory examination, where appropriate, for the purpose of determining the causes of
the failure and minimizing the possibility of a recurrence. “

A series of correspondence initiated by Staff to Columbia over the period of December 10, 2008
1o November 17, 2009 notified Columbia of their responsibility under 49 C.F.R. 192.617 to
determine the cause of the mechanical compression coupling failure through laboratory
examination. Copies of written correspondence are attached and labeled as “Appendix A”.

Columbia’s failure to determine the cause of the mechanical compression coupling failure
through laboratory examination prompted Staff to issue to a Notice of Probable Nanompliance’



(“Notice™) to Columbia on December 2, 2009. The Notice expressed Staff’s detei‘mmsrtion that

Columbia failed to comply with 49 C.F.R. 192.167. A copy of the Notice is attached and labeled
as “Appendix B”.

Over a month later, Michael Ramsey, Columbia’s Operations Compliance Manager, responded
to the Notice. A copy of this letter is attached and labeled as “Appendix C”. In the letter, he
offered the following statement: :
“Columbia contacted the property owner’s representatives to request that.a failure
analysis be conducted on the materials from the above referenced incident. Columbia
was prepared to take possession of the materials and have the faiture analysis if the
property owner’s representatives were not planning to proceed with the analysis.
Columbia was informed that the property owner s representatives had autﬁarized the
disposal of the materials from the above referenced incident.
Columbia’s attorneys have requested confirmation that the materials related 1o the above
referenced incident have been discarded. At this time, Columbia has not récemed a
response from the property owner s representatives.”

Staff responded to the above letter on January 15, 2010 with a request for additional information,
asking Columbia to provide any history of correspondence with the property oWner’s
representatives or insurance companies regarding the taking, faiture analysis, destiuction or
disposal of any equipment or materials involved in the incident, and for a copy of Columbia’s
Operations and Maintenance manual that was in effect on November 24, 2008 as il related to
Part 192.617. A copy of this data request is attached and labeled as “Appendix D",

Michael Ramsey responded to this request on February 1, 2010. His letter referenced a number
of emails, letters and phone calls related to taking materials from the incident, conducting a
failure analysis, and the destruction and/or disposal of equipment or materials invglved in the
incident. Copies of Columbia’s Operations and Maintenance Plan (“OMP”) in eﬁlect at the time

of the incident were also provided. A copy of thlS letter and associated documents is attached
and labeled as “Appendix E”. :

Columbia’s OMP contained a section for Investigation of Failures including a spe(g:iﬁc section
for Testing Specimens as required by Part 192.617. Columbia’s OMP section 1652 (2) states:

As soon as the incident site has been made safe, rapid response will be necgssary for
preserving the integrity of the specimens and gathering information pertinent to the
investigation. If the cause of the accident or failure is not readily identifiable, the
Company should take care o maintain the incident site in as undisturbed a.conditlon as
possible until further investigation may be under taken.



The Company should take the following actions in conducting a field mvesngatmn as e
the cause of the failure or accident.

a. Obtain or develop a list of personnel, equipment, and witnesses invinlved in the
event.

Obtain or develop a chronological list of events.

Take photographs of site and/or equipment.

Preserve evidence.

Determine if tests are needed and whether laboratory analysis or autsrde
consultants are warranted to determine the cause of the failure. Rqﬂer to Section
3 for guidance on festing specimens.

LT SR SIS

Columbia’s OMP section (3) Testing of Specimens states: “(t)esting of specimen should be
considered when:

Questions exist as to the cause (why) of failure.
Questions exist as to the method (how) of failure.
the failure resulted in a DOT reportable incident
litigation is likely™ '

oo

In its Pipeline Failure Investigation Report filed on February 16, 2010, Staff concliided that a
mechanical coupling connecting the plastic service to the steel riser had pulled out, but Columbia
had not provided information that the coupling had been tested for the purpose of determining
the cause of the failure. The report is attached and labeled as “Appendix F”.

At Staff’s request, a meeting was held at the Commission’s offices on March 1, 2010 between
members of the Staff and Columbia representatives to provide Columbia an opporiunity to offer
additional details regarding efforts made to recover the physical evidence and preserve it for
testing. Columbia provided no additional documentation regarding any such efforis to preserve
and test or to inform the owner or his representative of Columbia’s obligation to test. On
March 9, 2010 Staff did receive a letter written to Chuck McCreery of NiSource from
Columbia’s consultant, SEA, which stated, subsequent examination of the subject pipe and
fitting through the use of photogrammeiry concluded the incident was caused by compression
fitting pullout as a result of improper installation. The letter did not state specificajly when this
examination was performed, nor did it provide even a basic explanation of the photogrammetry
process used.



Discussion of Violations

Columbia, an operator as defined in 49 C.F.R. Part 192.3, reported an incident as required under
0.A.C. 4901:1-16-01(L), 4901:1-16-05 (A)(1) and 49 C.F.R. 192. The incident was caused by a
failed compression coupling and under 49 C.F.R. Part 192.617 Columbia had 2 duty to establish
procedures for analyzing failures, including the selection of samples of the failed ii'acility or
equipment for laboratory examination to determine the cause of failure. Columbid had
procedures through its OMP sections (2) Investigation of Failures and Accidents and (3) Testing
Specimens which required the company to strongly consider testing a specimen w]hen the failure
resulted in a DOT reportable incident. Columbia failed to follow this pmcedm'e a.nd test the
coupling to determine the cause of failure.

Conclusions and Recommendations

The Staff concludes that Columbia is in probable non~compliance with 49 C.F.R, 192.617 of the
federal pipeline safety code. Columbia, both under C.F.R. Section 192.617 and its own OMP in
effect at the time, was obligated to actively secure and preserve the integrity of the incident site
and, because the cause of the failure was not readily identifiable, to perform or catjse to be
performed further investigation and analysis on the failed component. While the Staff
appreciates that the property owner’s insurer may have made this more difficult, this very
important obligation still resides with Columbia. Despite repeated opportunities to do so,
Columbia failed to demonstrate to the Staff that it actively and diligently made effprts to carry
out its obligations. By failing to determine the root cause of the November 27, 20{)8 incident,
Staff concludes that Columbia did not adhere to its OMP.

Staff recommends Columbia modify its OMP to specifically require, in the case of a reportable
incident, that its employees take possession of the failed facility or equipment for the purpose of
laboratory examination. If, through due diligence, Columbia is unable to secure th:e failed
facility or equipment, Columbia must notify the customer or property owner in possession of the
facility or equipment of Columbia’s duty to perform analysis and testing, and its willingness to
take possession of the evidence for purposes of laboratory examination if the cust(jmer is unable
or unwilling to do $0. ’

The Staff also recommends that a ¢ivil forfeiture of $10,000 be assessed against Cpium‘ma for
the violation of Title 49 C.F.R. Part 192.617. ;



Appendix A |
Correspondence between Staff and Columbia Gas of Ohio
December 10, 2008-November 17, 2009



Below is a summary of the reportable incident which occurred in Silrongswlle
on Thankegiving afternoon, Thursday, November 27, 2008. |

Around 1430 pm on Thursday November 28, 2008 a report was made to the
Strongsville Fire Department regarding an odor of gas near the intersection of
Prospect and Westwood Drive. At approximately 1524 pm, while the Strongsville
Fire Department was in the vicinity investigating the odor complaint, the building at
21081 Westwood caught fire. The Strongsville Fire Department then notified
Columbia Gas. |

A COH Service Technician was onsite within 10 minutes of being dispatched. Upon
arrival then called for a plant crew to dig-up the curb valve to shut off gas service to
the building.

The building was a pet care business and was boarding dogs and cats. AII of which
survived. However, the building sustained severe fire damage. :

After the fire was extinguished, COH attempted to perform a pressure ;est of the
service line and riser to operating pressure, which did not hold. The senvice isa 1"
plastic service which was inserted in 1878. The riser is a 1” pre-bent, which was later
found to have been cathodically protected using a spike anode and read 0 58 volt.

Columbia reported the incident to the PUCO on Thanksgiving evening, | Thursday,
November, 27, 2008 at 1906.

| received a text message on my cell phone from Ed Steele at 1120 ;on Friday,
November 28, 2008 asking me to report to Strongsville, with Tyler Ford, on Monday,
December 1, 2008 to investigate a reportable incident. On Monday, we artived at the
scene around 1030. Mr. Ford and | examined the fire damage to the meter, riser and
building. We took several photographs of the fire damage. Later that aftamoon, we
met with Brian Collins, COH FOL and Mike Tice, COH Area Manager. Mr. Ford and |
reviewed the facts of the incident with Mr. Collins and Mr. Tice. We then made a data
request for some additional information.

After nearly three months had passed from the date of the incident, a group of Cause -
and Origin experts representing the interested parties along with COH's expert met at
the scene on February, 25, 2009 to begin the site investigation. The service line was
re-pressurized with air and did not hold. A decision was made to excavate the riser.
Upon excavation, it was discovered the 1" plastic service had separated (pu!led-out)
from a 1" mechanical coupling (ell) connecting the plastic service to the steel riger.
The riser and coupling was removed and taken in to possession by thel insurance
company representing the buildings owner.

Once the riser was removed another pressure test of the service line was attempted.
It was discovered water had accumulated in the service line from the time of the
incident and needed to be removed. Using air, the line was blown dry. Neixt, the end
nearest the building was capped and then the line was re-pressurized to operating
pressure from the street. The line held.



Correspondences fo and from Columbia
December 10, 2008 — Email to Columbia

Rob, :

| want to formalize my request to have PUCQO, Gas Pipeline Saféty
Investigator(s) present during the excavation of the riser at the above
referenced incident location.

Also, because this is an ongoing incident investigation, the presarvation of
the riser/site is paramount to the incident investigation. | assumed this
has been conveyed this to the building owner(s), so there will be'no
demolition of the building until the riser has been removed?

Please advise me when a date has been scheduled to remove the riser. it
may be best to email me and to also contact me on my cell phone at (€14)
561-6228.

Thanks for your cooperation,
Paul

Paul W. Hollinger

Engineer, Gas Pipeline Safety Section
Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

Cell: (614) 561-6228
Paul.Hollinger@puc state.oh.us

COH Response - January 16, 2008

Paul,

Columbia Gas of Chio (Columbia) has completed the initial
investigation and on December 23, 2008 reported the results
to PHMSA and the Public Utilities

Commission of Qhio. Columbia engaged a third party cause
and origin

consultant to assist with the 1nvest1gat10n which 1n¢1uded
the testing of all Columbia owned facilities. :


mailto:Paui.Hollinaer@Puc.state.oh.us

During the initial investigation Columbia received ailetter
from the property owners demanding that Columbia not
disturb the customer owned

service line or riser. Columbia is obligated to comply
with this request.

Farlier this week Columbia contacted the property owners
and were told that they had retained a mechanical engineer
to conduct the cause and origin

investigation, The property owners plan to meet the
mechanical engineer

on site within the next week and then plan to have the
investigation protocol prepared and a time and date fior the
investigation established within a week of their site
visit.

Columbia will provide you with the details for the cguse
and origin investigation as scon as that 1nf0rmat10n‘
becomes available to us.

Please let me know if you have questions or Rocb or I‘can be

of further assistance. |

Sincercly

Michasl Ramsey

Operations Compliance Manager
Columbia Gas of Chio, Inc.
Office - 614-460-4731

Fax - 614-460-4265

Cell - 614-554-4100

July 23, 2009 — Follow-up Email to Columbia
Rob,

| wanted to follow-up with you regarding the testing of the compression ﬁﬁing
from the Strongsville incident. |

t

When do you foresee this fitting being tested and disassembled since ttiappears
to have “pulled-out™?

Thanks,
Paul

Paul W. Hollinger



Engineer, Gas Pipeline Safety Section
Public Utilities Commission of Chio
180 East Broad Street

Columbus, Ohio 43215

Cell: (614) 561-6228
Paul.Hollinger@puc.state.oh.us

NO RESPONSE

September 17, 2009 — Follow-up email to Columbia
Michael,

During our meeting in August at Westerville regarding another matter, | asked
when COH was planning on testing the compression coupling from the :
Strongsville Incident. At that time you said you were going to discuss this with
your attorneys since COH doesn't have possession of this fitting. Since that time
I have not heard back from you regarding this matter and wanted to foliow-up
with you.

As we discussed, we feel since the service line appears to have pulled-put from
this fitting, it needs to be investigated under 192.617 as to why it did so!

Please advise what your time frame is on having this fitting tested.

Thanks,
Paul

Paul . Hollinger

Engineer, Gas Pipeline Safety Section
Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

Cell: (614) 561-6228

Paul. Hollinger@puc.state.oh.us
NO RESPONSE

October 19, 2009 — Follow-up email to Columbia
Michael,

I have not heard back from you on this issue as of today. Can you please
explain COH’s position on this smatter?


mailto:Paul.Hollinqer@puc.state.oh.us

Thanks,

Paul Hollinger

From: Hollinger, Paul

Sent: Thursday, September 17, 2009 11:37 AM
To: ‘'mramsey@nisource.com’

Subject: Strongsville Incident

Michael,

During our meeting in August at Westerville regarding another mitter, 1
asked when COH was planning on testing the compression coupling from
the Strongsville Incident. At that time you said you were goung toidiscuss
this with your attorneys since COH doesn’t have possession of this fitting.
Since that time | have not heard back from you regarding this matler and
wanted to follow-up with you.

As we discussed, we feel since the service line appears to have pulled-out *
from this fitting, it needs to be investigated under 192.617 as to why it did
$0. :

Please advize what your time frame is on having this fitting tested.

Thanks,
Paul

Paul W. Hollinger

Engineer, Gas Pipeline Safety Section
Public Utilities Commission of Ohig
180 East Broad Street

Columbus, Ohio 43215

Cell: (614) 561-6228
Paul.Holiinger@puc.state.oh.us

NO RESPONSE

November 16, 2009 ~ Follow-up email to Columbia
Michael,

When we last spoke about this issue on Friday, October 30" you stated a letter
will be going out from CQOH’s attorney’s the following week to the owners of the


mailto:'mram5ey@nls0urce.com'

piping involved with both the Mansfield and Strongsville incidents regarding
COH's Federal requirement (192.617} to have those pieces mvestlgated asto
why they failed.

As of today, | have not heard back regarding the status of the letter or tésting.
Can you piease provide me with an update?

Thanks, '
Paul Hollinger ;

From: Hollinger, Paul

Sent: Thursday, September 17, 2009 11:37 AM
To: 'mramsey@nisource.com’

Subject: Strongsville Incident

Michael,

During our meeting in August at Westerville regarding another miatter, i
asked when COH was planning on testing the compression cougling from
the Strongsville Incident. At that time you said you were going toidiscuss
this with your attomeys since COH doesn't have possession of this fitting.
Since that time | have not heard back from you regarding this ma}tter and
wanted to follow-up with you.

As we discussed, we feel since the service line appears to have bulled-out

from this fitting, it needs to be investigated under 192.617 as to why it did
80. 1

Please advise what your time frame is on having this fitting tested.

Thanks,
Paul

Paul W. Hollinger

Engineer, Gas Pipeline Safety Section
Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

Celi: (614) 561-6228
Paul.Hollinger@puc.state.oh.us



mailto:'mramsey@nisource.com'
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COH Response — November 17, 2009

From: mramsey@nisource.com [mailto:mramsey@nisource.com]
Sent: Tue 11/17/2009 9:49 AM

To: Hollinger, Paul

Cc: rrsmith@nisource.com; jrtagga@nisource.com

Subject: Re: FW: Strangsville Incident

Paul,

I left you a message on your cell. The letters have not gone out, legal
is good with the letters, but Corp Insurance is still considering the
increase in liability for the Corporation. 1 was told yesterday that the
letters would go out by this Friday. They will go out under my signature.
I have attached a draft of the letter to request the testing when the
customer's insurance company holds the materials. The notification letter
when our Cause and Origin contractor holds the material is being finalized
by SEA.

Please give me a call if you have questions.
Thanks,

Michael Ramsey

Manager Compliance

Columbia Gas of Ohio, Inc.

Office - 614-460-4731

Fax - 614-460-4265

Cell - 614-554-4100

(See attached file: CSL Draft Letter - Request.doc)


mailto:mramsey@nisource.com
mailto:mramsey@nisource.com
mailto:rrsmith@nisource.com
mailto:jrtagga@nisource.com

Appendix B
Notice of Probable Noncompliance
December 2, 2009



TR M- Public Utilities
S hlo i Commission

Ted Strickland, Goveinor
Alan R, Sehribar, Chairman

John W, Partridge, Jr,
President

Columbia Gas of Ohio, Inc,
200 Civic Center Drive
Columbus, OH 43215

Dear Mr. Partridge;

Commigspionsrs

Ronda Hartean Fergus
Valerie A Lemmie
Paul A Centotells
Chang Rober i

December 2, 2009

On November 27, 2008, a representative of the Public Utilities Commission of Ohio
conducted an incident investigation of a house explosion at 21081 Westwood Road, Strongsville,

Ohio.

As a result of this investigation, the following probable noncompliance is being sent to
Columbia Gas of Ohio, Inc. for review and written response within 30 days.

If you need more infonnaﬁon, please call me at (614) 644-8983.

BC:bh

Enclosure

180 East Broad Sturaet
Celumbus, Ohio 43215.3793%

Sincerely, )
2 Ny A

Pete Chace, Pragram Manager
Gas Pipeline Safety Section
Facility and Operations Field Divisjon

{B14] 466-3016
www, PUCE. chio.gov

S siERa
(300
g


http://www.PUC0.ohfO.gov

THE PUBLIC UTILITIES COMMISSION OF OHIO
GAS PIPELINE SAFETY SECTION

CERTIFIED MAIL - RETURN RECEIPT REQUESTED

NOTICE OF FPROBABLE NONCOMPLIANCE

Sent 1o John W, Partridge Jr. Title President

Operator Columbia Gas of Ohio, Inc,

Address 200 Civig Center Drive

City __ Columbus State __OH ZipCode __43218

Daie of Investigation __10/27/2008 Place of Investigation __ 21081 Westwood Road, Strongsville, OH
GPS Inspector  _Paul Hollinger :

DESCRIPTION

ALl PROBARLE NONCOMPLIANCES LISTED BELOW SHOULD BE CORRECTED OR ACTION TAKEN TO CORRECT
WITHIN 30 DAYS OF RECEIPT OF CERTIFIED LETTER. :

(1) Section 192.617 (49 C.F.R.}: Title: Investigation of failures

Describe Prabable Noncompliance ;

192,617 Each operator shall establish procedures for anal yring accidenis and failures, including the selettion of samples of the
Jfailed facility or equipment for laboratery examinativn, where appropriate, for the purpose of delermining the causes of
the failure and minimizing the possibility of o recurrence.

Gas Pipeline Safety Section Staff observed pipe that had a failed mechanical compression couplivg near the end of the
riser, Columbia Gas has not provided information that this coupling has been tested for the purpﬂse of determining the

cause of the failure. L

Return within 30 days to:
Program Manager, Gas Pipeline Safety Section
Public Utihties Commission of Ohio
180 East Broad Sireet, 7th Fioor
Columbus, OH 43215-3793

For Other Information Calk: Program Manager, (ias Pipeline Safety Section (614} 644-8983

OPERATOR'S RESPONSE

Action to be Taken (Starting / ! ¥

| hereby acknowledge receipt of the above probable noncompliance notice and that to the best of my knqw!cdge the above
corrections are scheduled 10 start as indicated or have been completed.

Signature Title Date




Appendix C
Columbia Gas of Ohio Initial Response
January 6, 2010



(olumbw Gas
T of Ohio

A NiSwme Company

]
'

. 200 Civic Center Drive
January 6, 2010 ' Catumbus, OH 43215

Mr. Peter Chace

Manager of Gas Pipeline Safety Section

180 East Broad Street :
Columbus, Ghio 43213 i

Re: Columbia Gas of Ohio — North Pointe Operating Center
Notice of Probable Nencompliance
Incident at 21081 Westwood Road, Sivongsville, Ohio

Dear Mr. Chace: :

This letter is in response the Notice of Probable Noncompliance (NOPN) dated December 2, 2009, and
received by Mr. Partridge of Columbia Gas of Chio, Ine. (Columbia), on December 7, 2009, Columbia
has reviewed 1he identified probable noncompiiance sets forth its responses below.

192,617

Each aperator shall extablish pracedures for analyzing accidents and fuilures, including the seluﬂ#n of samples of
the faited fucility or eguipment for lubarsttary examination, where appropriate, for the purpose aj‘dqtemmng the
causes of the failure and mintmizing the possibility af w recurvence,

Gas Pipeline Safety Section Staff abserved pipe that bad a failed mechanical compression coupling near the end of the
riscr. Colombia Gprs has not provided lnformation tat tis coupling has been Losted for he purpose ofdewl'lnhllng the
cause of the failure.

Response
Columbia contacted the property owner’s represemalives to request that a failure analysis bd conducted

on the materials from the above referenced incident. Columbia was prepared 10 take possesgion of the
materials and have the failure analysis if the property owner's representatives were not planging to
proceeding with the analysis. Columbia was informed that the property owner’s represematlves had
authorized the disposal of the materials from the above referenced incident. f

!
Columbia’s attorneys have requested confirmation that the materials related to the above referenced
incident have been discarded. Al this time Columbia has not received a response¢ from the propcr!y
owners® reprosentalives.

Should you have questions on need additional information please contact me at 6]4-460-4'?3;1.

Sincerely,

. B

Michael Rawfsey
Operations Compliance Manager
Columbia Gas of Ohio, Inc,

os: Jack Panridge
David Monte
Chartes Shafer



Appendix D
Staff Data Request
January 15, 2010



January 15, 2010

Mr. John W. Partridge, Jr.
President

Columbia Gas of Ohio, Inc.
200 Civic Center Drive
Columbus, OH 43215

Dear Mr. Partridge:

The Public Utilities Commission of Ohio (PUCQ), Gas Pipeline Safety (GPS) sdction staff has
received your response to our Notices of Probable Noncomphance dated December 7, 2009. The
notice results from not testing a failed mechanical compression coupling to determlne the cause
of an explosion s part of an incident investigation of a house explosion at 21()81 Westwood
Road, Strongsville, Ohio. !

The GPS Staft has reviewed your response and has the following questions:

1. Please provide any hlstory of correspondence with the property owner’s representatives
or insurance companies regarding the taking, failure analysis, destructlon or disposal of
any equipment or materials involved in the incident. :

2. Please provide a copy of Columbia Gas of Chio, Inc. Operations and Maintenance
manual that was in effect on November 24, 2008 addressing Part 192.617: Each eperator
shall establish procedures for analyzing accidents and failures, including the selection of
samples of the failed facility or equipment for laboratory examipation, where
appropriate, for the purpose of determining the causes of the failure and mmrmzzmg the
possibility of a recurrence. :

Please provide this information by Febrnary 1, 2010.

If you require any additional information, please contact me at (614) 644- 8983 01' via e-mail at

peter.chace@puc,state.oh.us

Sincerely,

Peter A. Chace ;
-GPS Section Supervisor ;
PAC:th


file:///Each
mailto:peter.chace@puc.state.oh.us

Appendix E .
Columbia Gas of Ohio Data Request Response
February 1, 2010



( uiumbm Gas
; t;i( hi(}

: | A NiSource Company

February 1, 2010 ! 200 Civic Center Drive
F Columbus, OH 43715

Mr. Peter Chace

Manager of Gas Pipelinc Safety Section PUCO |

180 East Broad Street Borvise Monioring & Broreamens
Columbus, Ohio 43215 :

Re:  Columbia Gas of Ohio — FEB -2 i)
Notice of Probable Noncompliance

Incident at 21081 Westwood Road, Strongsvile, oni3as Pipeling Safely Section

Dear Mr. Chace: |
Columbia Gas of Qhio, Ing. {Columbia) received a letter from the Pubtlic Utlhnm
Commission of Ohio requesting additional information on the above referenced Notice of
Probable Noncompliance (NOPN). The letter is dated January 15, 2010 and was! Tecewed
by Mr. Partridge of Columbia on January 23, 2010.

The letter requests the following:

I. Please provide any history of correspondence with the property owner’s |
representatives or insurance companies regarding the taking, failure analysis,
destruction or disposal of any equipment or materials involved in the incident.

Response:

While you requested only correspondence "with the property owner's
representatives... regarding the taking, failure analysis, destruction or disposal of any
equapment or materials invalved in this incident”; we are also including copiek of
¢mails that confirm attempted telephone or other contact with those representatives
that reflect Columbia’s efforts related to your request. Some of these emails may be
addressed to or include one or more of Columbia's in house counsel. To the extent
that any of the e¢mail communications could be construed as protected from disclosure
by legal privilege including, but not limited to the attorney client and work product
privileges, Columbia waives such privilege oaly for the communications produced to
the commission and specifically reserves its rights on all other protected !
communications or documents.

2. Please provide a copy of Columbia Gas of Ohio, Inc. Operations and Maintenance
manual that was in effect on November 24, 2008 addressing Part 192.617........



EG‘S ponse

Attached, per your request, are OMP 1652 “Investigation of Failures” and Pril:\icy and
Procedure 555-1 “Investigation of Failures”, ’

Should you have questions or need additional information please contact me at 6 14-460-
4731.

Sincjr:l%/ ,
Y- 5
Michael Ramsey. :

Operations Compliance Manager
Columbia Gas of Chio, Inc.

Attachments
Cc. Jack Partridge
David Monte

Charles Shafer '
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COZEN

O'CONNOR
ATTORNEYS

A FROFESSIONAL TORPORATION .
1900 MARKET STREET  PRIAGELEAA, Pa 19105-3508  215.665.2000 B0O.S23.2900 21546452013 FAYX  welssesneam

FACSIMILE .

FROM:  Williom E. Gericke TMEKEEPER MO 1239 ]‘

SENDER'S PHONE:  215.665.2146 SENDER'S FAX: 215.701.2148 |

# OF PAGES (INCLUDING COVER): 3 FILE NAME:  CUYAHOGA LANDMARK, INC.

DATE:  December 10, 2008 AE# 229944 E

RECIPIENTIS) PHONE FAX

Columbus Gas of Ohto 514-460-4000 614-4A0-42465 ;
L ¥ /

MESSAGE:

IF YOU DO NOT RECEIVE AlL PAGES, PIEASE CALL[215.668.2000] or [B00.523.29C00] IMMEDIATELY.
THiS TRANSMISSION 15 ALSO BEING SENT ViA;

{1 Reguler Mail

@dﬁfiﬁﬁ Mail :

[ Honé Defivery

[3 Ovarnight ed ; :

03 Fedara Exprass

[T 2

NOTICE

The informalion conialed in thir rgmsmission s privieged and eonfidenial i 1s Inended for the usa of the individued a+ anvly named cbxdw, 1 the sendar of
this Mmesings i ot the inmnded nddiesses, the reodsr is hraby noliind thet wny comiderotion, disseminafion o+ duphenian of thiv comovonicetion 71

prahiviiad. i ta getirescen how neosived this mﬁmﬁmmm,nhaamlwnﬁwmmmmbmnlﬁnqhm.ﬂmshfmﬁ- We will sinthurss
yau for pastage. (o nodion, i this cammuricolion war reaived in the U,S., pleuzs netify 1 immethistely by phening arvd mbing fo the Fol Covler.
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Pecomber 10, 2008

VI4 FACSIMILE AND
CERTIFIED MAIL - RETURN RECEIPT REQ ﬁ T§D

Columbiz Sas of Ohio
200 Civic Center Dinve
Columbus, Ohie 43215

Re: My Insured: Cuyahoga Landmark, Inc.
Loss Lotation! 21081 Westwood Drive ;
Strongsvilie, Ohio .
Date of Loss: 11/28/08
Orur File No.: 225044 :
|
Desr Sir/Madam:

We represent Nationwide Insurance Company, the property insurer of Cuyalioga
Landmark, Ing., whose property suffered damage and destruction from a fire that wdk place on
or about November 28, 2008, [ belicve your company is already aware of the incident. Our
investigatior. has determined thart a gas lesk fiom your underground gas line was theiceuse of the
fire, That baing the case, my client intends 10 look to your company &s the party whp it
responsible for the Joss, .

We have algo learned that your expert from 5.E A, Lid., Steve Erlenbach (sg?) removed
physical evidence from the HVAC/mechanics) equipmens a1 my insured’s property. | Although I
axm not certain why your congultant would remove anything from my insured’s property without
express permdssion to do 30, or without notifying my insured, please have your congultant make
arrangements with my consulant, Jim Churchwell, to retumn the evidence immediately. Mr.
Churchwsll can be reached at 330-588-6949. Please have your consultent make arrangements to
rerurn the physical evidence withoul delay. :

Additionally, please preserve any evidence you removed fivin the underground gas line
for our consultants 1o ¢xamine. Please preserve all rolephone calls, emergency calls,|calls related


http://21S.6ii.2000

Des-10-2006 Dd:ddem  From-Cozen ¢'Connor 218 BEL BOAL T~351 rimms F-413

Columbia Gas of Ohio
December 10, 2008 '
Page 2

lo gas ieaks and/or odors, radio calls, radio transcriptions, dispatch calls/records, emails, and eny
other ozumecnts, either in electronic, wrinen or recorded format that relate to the incjdont and
£as leak an November 28, 2008, unti! further notice regardiess of your company’s stsrndard
dooument retention pohcy

If you would like to observe the interior of my insured’s facility, please mak&:
arrangements 10 do so through Mr, Churchwell. Thank vou. :

Very rruly yows, . |

BY: WILLIAM E. GERICKE

WEGemk
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fanuary 13, 2009 ;
Focamile g Keewlias Moif
ESFITING A L1511
PUlED N el N
Phiisacipide, PA DOT03-3508 ,
Rer Cuvaboen Landwmark, inc

JTURY Westwood Drive
strongsvilie, (hio ;
?
Pvar Bl |
|

S mtier s i foliw-up 1o ry elephong call e vou on January 8, ?1’)”@' asking 10v
the invesigation ine the cause and origin of the Gre a0 the location ahom i have ool

o

s .
SLETUIS

TR ¥ 4' ot g ] = H
reoeived B orotarn e '3 o call

Rixowecks bave now pussed '-":-in-.;u the fire al vour chioni’s properts and 1 18 imporatse
Lo final imvestigation inte cause and ongin be conductes s suon us possible dlﬁc 10 the nsk of
spodtanion of the scene, Columbte Uas is, m parifcular, concerned about the risgr that remains in
the oround. Your chant risks g spoliation clarn by deluving the investigation w their property
Yo e somaet e or Beve your exper. M C umhwz.li comtac: Steve Erieabacl: from SFa to

sehedie the mvestigatian,

Dok dorwand 10 hearing from vou soorn. ;

Vv l WY yOouTs,

st EJ(:: v \"1 !Eni'\ fv“u,ﬂcf‘

webre, WPV e Clanlocor, W« Margmnown, WA janusbang, W06 o Wheelmg, W

Plndngson, WY Cidundwe, O
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Petar Mitten

A |
TRAVELERS Recovery Cisim Reprasentative

Traveiars lnsurance
Rationa® Property Recovery wmer
P 0. Bax 7954 ‘
fAdwaukee, W 53201-2854

(800; 624-8007 &t 4745 i
(855} ZB0-7367 Hex =

Stepios & Johnson September 15, 2008
Attn: Tracy Tumer

41 South High St

Columbus, OH 43215

Re:  Traveiors subrogation claim

DU claim number: ATIM4BE2
Our insured: QAPRSPER UL
Y our client Cowmbia Gas
Date of loss: 11/2772008

e, Tume:r

We are the insurer for 0.A.P.S.P.P. LLC who sustained fire damage on the above
saptioned date. D mvestigation reveais that your insured is resoonsibie for this ioss.
We sre seeking reimbursement for the ameunt of our legally recoverable damiages.

On 11/27/2008, our insured's property was damaged by 2 fire that occurret due to a
gas leak. Coiumoia Gas owned the gas meter/reguiator and failed to adequately
maintain the system. As e result of your client’s negligence, our insured sustgined
significant damage to oroparty. '

We have issued paymeni to our insured of $45,423.00. Enciozed is dosurmentation
supporting out claim payment. Please remit the $45 423.00 payment to Travaiers
insurance at the following mailing address: ,

Travelers Insurance
Subro Property 9048
Hariford, C7 06183-0048

Thank you for your time and consideration. Pleass contact me at your aarhesi
convenignee o discuss an equitabie ssttiement of this matter. ;

Sincerely, ¢
Ayt
Petar Miften
Recovery Claim Representative

THE CHARTER OAK FIRE INSURANCE COMPANY
proitten@travelers.com
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November 23, 2009

ig Frcsimile sped Peoular Mail
William B, Gencke

Cozen O/ onnor
1900 Markot Syrea
¥

sinhia. PA T970R-3508

e
-

Curahegu Lapdmark. Inc
21081 Westwnond Dirive
Strongsvilie. Ghio

araar 2 v T e vl

Ddear Ny Derore:
.
i

Yoo oblained mitrmanen et tie cquipment origi imalls preserved {rom this ibadent bag
beer desiroyed. I the equipment bas been destroved. pigase provide writien confirmation. 11 the
equipme has a0t been destroyed. ihen we request thal you reizase the information 10 us so that
We an condnet cause and origin esting. W will coordinaie amy such iostmg with vend.

fieok torward &0 hearing rom you soon

Very raly vours,

v -~
.

PAe Lo WV elde |

Tracy L. Tumer
w

.. | £ J - g vy
i Dotor Mton. SUALCIOTR

Shsgus

Tr pEalLy

G b oo ¥ et

Claghaturg, WV » Chardesne, W » Morsanmowt, W » kMargpsburg, WY Wheeling, WV -
Fioatiagian. WV » Cobimbus, 84 &



Tracy Turner _ .
<Tracy.Turner@@Staptoe To “CMcCresry@nisource.com
-Jehnson.com> <CMcCreery@nisource com>

ot
614132009 G223 PM

Subject RE: Strongaville Incident invastigation

- = ey
Ll B e

whe site w!




Lisa Lantagne

<Lisa Lantagne@Stept To "cmecreerv@nisoursa,.com”

oe-johnson.com> somscreary@nisource.com>, “lWren-

s denesuk@nisource.com™ <kwrer-

0171372008 O4:17 PM dmesuk%gisource com>. “jedrite@nisource.com”

<jedrice@nisource.com=
oo Jim Berondsen <Jim. Berendsan@@steptoe-

Johnsan.com=>, Tracy Turmner
<Tracy Tumer@Steptoe-Juhn?«oﬂ corm>

Subject Cuyshoga Lantmark

Attached piease find correspondence from Tracy Turner to William £, Gericke at Cozeb
'Connor regarding the fire at 21081 Westwnoad Drive, Strongsville, Ohlo. f you shoutd have

any guestions or concerns, please contact Ms, Turner a1 {614) 458-9793 or ;

tracy.furneri@steptoe-iohnson.com. Thank you. i

Lisa M. Lantagne :
Legal Secretary to Tracy L. Turner ;
Steptoe & Johnson PLLC ;
Columbus, Dhio E
{614} 458.9829 E

CONFIDENTIALITY NOTE: ‘

Tais e-malt and any atiachments are configential and may be protecled by lega! privitege. ! vou are rot the Intendec

recipient. be aware that any disclosure, copying. distribution or use of this e-mail or any aachment is prohititad. i you
have receivad this e-malil in error, please notify us immediatety by returning it to the sender and detete thig sboy fram your
svstem,. Thank you for yous cooparalion.

IRS CIRCULAR 230 NOTICE: Recent revisions to IRS Circular 230 require that cartain steps be taxen by a fax aovisor
before his or her written tax advice may be reliad upon 10 svoid IRS penalfies. Those steps, which generallyjare tims-
consuming and result in substzantial additional legal fees, were not undertaken in connection with any tax atyice which
may appear in this cormunication. Accordingly, this communication was not written or iniended by the sender or Slepios
& Johnison PLLC, to be used, and cannot be used. by any taxpaver for the purpese of avoiding tax penalties that may oe
imposed. Further. any wiitten staternent containad in this communication relating to a federal tax transaction of mater
may ot be used by any person 1o support he premation or marketing of. or to recommend, any federal tax lrar!sactmn af
matter addressed in this communication.

Steptoe & Jonnson FLLC

% [
hw,‘
AR
S

1.13.09 ietter o Gericke_011320091 5041900, pdf ;


mailto:cmccreery@nisourc8.com
mailto:cmccreerv@nisource.com

Tracy Turnaer

<Tracy. Turner@$tepios To "IhicCraery@mnisource com”

-Johnson.com> <CMcTreeny@nisourcs coms,
"serenbach@ssealimited com”

1/20/200% 1040 = ]

01/20:2000 12:52 2M «gerienbach@seaiimited com>

Subject RE: Strongsvilie incldant investigation

I
)
'
b




"Erienbach, Stephen” :

<serienbach{@sealimite 7o “Tracy Tumer” <Tracy. Turnsr@Steploe- '
d.com> Johnson,com>, <CMcCreery@nisource.com>

02/06/200€ 04:28 PM ke .
Subiest Strongsvilie, Ohio Fire - Cuyahogs Lantdmark ( ?Fet
Saws) :

| finally heard back from plaintiff's expert today - the dale for the followup site examination and
excavation in Strongsvilie, OH will be Wednesday February 28th. § will notify PUCQ and also the
Solumbia Gas local personnel in Cleveland. ;

tephen £, Erlenbach, P.E. CFEL
WMechanical Enginear
S-EA
Tel BOT.782 8851 x 357
Fax §14.885.8014 ]
wiww SEAlmied com



mailto:ry@nisource.com

Tracy Turner :
<Tracy.Turtter@Staptoa To "CMcCrearv@nisource.com”
~Johnson.com> <CMcCreery@nisource.com>, "Catabrese, Clridy

(22072009 0942 AM <Cindy.Calabresagiesis.com>

co
Subject RE: Pet Paws - Claim #3212481006832-1

TR, SOm i

DL wITEr Las

LU S
[R |

el
[
o
£

By



mailto:''CMcGreery@nisource.coni'*
mailto:Clndy.Calabrese@e5is.com

m ih
o Lo T o
o RS i

oAy o i

g

AN
ke
T R
e
b
[y
b

)
e i n
ek . i

- 1 L
o SO

P F
it
Jir Lh g
S A
e 07
L] i

P~
-
e

i,

:
i M
I
. i
(5]
1
dr L} i
i1
Ty
N < :
. 3 52 :
B R i ,"
w3 T
v iy 7. 3
Y
2 .
v




"Erienbach. Stephen” '
<serlenbach@sealimite To <CMzlreery@nisource.coms>
d.com>

07/282000 0336 AW

[eled ;
Subject RE- Strongsvilis ingldent Review

Ty
L e DT M e
TR EI RV



mailto:CMcGre9ry@nis0urce.a0m

Shannon Todd :

<Shannen. Todda Stept To "Chiclreervimsource com”
ve-Tohnson,coms> <CMcCreerviimisource. com>. "kwrep-

denesuksr pisourcs.com” <kwren-

nisourse.cores, riceiinisource.gom”
<jriced neourve.com ~. "Calabrese, Cindy”
<Cindy. Calabrese@@esis.com> i
*diaviorpimaninisonree.com’
~diaviorpitmaniznisonrse.com- Jprcasl@' Ih&ours,e com”
<JRredaslid misoures. com>

ce Tracy Turter < Tracy. Turpergt Sieptoe- Johnson.com™

Subject Cuvahoga Landmark dba Pet Faws ”’Gﬂ‘)—{!(}l Clamm

No. 821 24910068321

0973 2000 013 PM

oo afiernaon.

Attnvhed o jotior From Traveiss concermng E'i‘si« Joss dated 182705 i Stromesvilie, Ohilo. They are \ﬂ?ﬂm?
PR MOUSSSMCnT it e Amount of 843525 00 on behalf of their insured OUa P TE LLC We Tecoived s iz las
week. bt Tracy Dasnt boeh i vhe office sine it was recorved Tracy will be in the affice womorrow and sie wiil be

g WOU @ emat or this then ‘

Thani, vou

Shannon k. Todd. ATP

Advanved Certified Paralegal - Discovery :
Sweptos & dofuson PLLC ’
Huntingion Center, Siqwe 2200

41 Sputh Migh Streer. Cofumbues, O 43213

(1 6134359705 Fr 6142210082 ;

shannar Keidd steptos-dobinson con
gL S dehpson oo

CONFIDENTIALITY NOTE: This c-maif and any anachments ars conbdentis! and may De protected by legal priviteed. It you ore
no the wgerded recipient. be sware that any disclosure, copving. distibution o7 use of this e-mail or any stnchment iz drokbhed. §f
you have reecivid this e-mail i error, piease notify us nomediately by returning i to the sender and delete this copy Irnm Vo
syaters Thank vin for vous covporation.

RS CIRCULAR 220 NOTICE: Keoent revistons 1o JRS Circuiar 230 reguere that certam steps be taken by 2 1ax advrmﬂhﬂnm hus (e
ner wrrrer tax advice iy be reliad uvor i avoid ITS penalrees. Those steps, which gensnally are time-consuming and {csul. in
subsiantial sddnional fegal ives. were not undertaken 1 conneciion with any 1y advice which may appzas i By comugmicition.
A\..rudingi}' thiz communication was pot wrinien or intended by the sender or Steproe & Johnson PLLC, to be used, and sennot be
uned, oy any wxpaver for the purpese of avoiding tax peanities that nay be mposed. Furthet, any wrilfenh stateroent ctmlhmbci in this
ermimunication ralating 1o ¢ federal Wx anssction or matar may not be usad by any person 10 support the profotion or'markﬁmg of,
or W revommend. any federal s transaction or matier sddresses in this communication,

Stepioe & Johnson PLLC



"Ertenbach, Stephen” ‘
<serienbachfisealimite To <CMcCreerv@nisource.com>
d.com>

1122000 11:58 AM

e
Subjest RE: Pat Paws Incidant, Strongsville Oh,
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Lisa Lantagne
<i_isa.LantagnefdStept Te "cmocreery@nisowrce.com”
oe-johnson.com>» <smecreary@nisource.coms . “kwren-

" - denesuk@nisource.com™ <kwren-

0171272009 04:17 PM denesuki@msource com>, “igdrice@nisource.com™
<jedrca@nisource.coms> '

56 Jim Berendsen <Jim, Berendsengstepioe-
jopnsor.com>, Tracy Tumer <Tracy. lumerQSVaptoe-
Johnson.com:

Subject Cuyghoga Landmark g

Attached please find correspongence from Tracy Turner to William E. Gericke at Cozen
O'Cunnor regarding the fire at 21081 Westwood Drive, Strongsville, Ohio. if vou shouid have
any Guestions or concerns, piease contact Ms. Turner at (614) 458-9763 or

tragy. rurner@staptos-jiohnson zom. Thank vou. j

i_iswf Vi Lantagne
Laga! Secretary to Tracy L. Turner
optoe & Johnsar PLLC

otumbus, Ohio
{614} 458-9828

‘g (/)

r

GONFIDERTIALITY NDTE:

This e«mai ghe any anasnmens are sonfidential and may be protacted Dy tegat priviiege 1f vow are nat the mtanoe
rECIHENE. DE Aware hat any disziosure, copying. tstribution or uss of this a-mail or any atachmen! is prohiblled. If you
have received this e-maii in error, piaasa noliy us immediately by returning i to the sender and pelels this oqpy from your
system. Trank you for your cooperation. .

IRS SIRTULAR 230 NOTICE: Recen: revisions 1o IRS Crewar 230 reguirg tha® certain steps be iaken by 3 (Bx advisor |
bafore s 07 ner writter iax atvice may be relied upon © avord IRS penalies. Those sieps. whicr: generally dre tme-
Tonsuming and result i subsiantial additiona! lega! fees, were not undenaken in connection with any 2x advice which
may acpear ir: tis communication. Accordingly. this communication was not wiitten or intended by the serxidr or Stepios
& Johnson PLLC. to be USSS, and canno! be used, by any faxpayer for the purpose of avoiding tax penaliies fhat may be
imocsed. Furiner, any wriitten statlement contamad in this communication relating to a federal tax fransacton be ratter
may not be Used by ary person to support the promatian or marketing of, or to recommerd, any federal tax mansacﬁon or
muatier adoressed i this communication.

Steptos & Johnson PLLG

e

K
1T eter to (encicg_ 113200918041 300 pot

«11-


mailto:denesuk@nisource.conn'
mailto:jednce@nisource.com

Sandre Schluep

=Sandra. Schlven@Step To "CMcCrasry@nisource.com” :

toe-Johnson.com> <CMeCresry@nisourte.com>, "kwren- i

PP s denasui@@nisource. com” <kwran-

11/23/2000 04:0% PM denesukénmwe vom>. " oamsnuroe o o
<jnce@nisource.com> . "sindy.caiabresedegia.com
<gindy caiabreseissis.com>, i
"diaylorpitmanginisource.com” :
-cmayiarplvnan@wsowce com>,

"inrsast@risource.com” <jpregsti@nisource. ¢om>
oo Tracy Tumar <Tracy Turner@ Stepioe- i

Johngon.com>

Subject Cuyahoga Landmark dba Pet Paws 2009@01 T
Claim No. 5212491006832-1)

"

The attachad letier to William Gericke was sent out today, Thank you.

Zandra Schivep

Leqan! Secretary to Tracy L. Turner, Esq.
Jemoe & Jonnson PLLD

Hunbngton Center. Suie 2200

4" Soutn High Sreet Soumbus, DS 43213

G B95-258-9820 7. 614-221-0052 &

Sandre Boniuep@ SienDe-onsHn oo

CONFIDENTIALTY NOTE:
This &4l and any aflachmants are confidential anc may ba orotecied Dy 1eaai prviiege. I you are not ine intendad
rgcipian:, ne aware ina: any disclosure. copying, distribution ar Lse of ns e-tmail or any atachment s pronibited. I you
v raseived this e-mail in eror. plaase rotify us immediately by returning It to the sender and delete this copy o your
sySiers, Thank you for vour copparation
RS SIRCULAR 230 NOTICE: Recen! revisions to IRS Cirouar 230 requrre that cerlain steps be taken by & Hix advigor
vefore his or her witten tax advice may be relied upon to avoid IRS panalhes. Those staps, which generally dre bime-
consuming and resull in substantiai additionat legal fees. were not undertaken in connection with any lax advice which
may appsar ¢ this communizaton. Accerdingly this communication was not writien or intenged oy (he senddr or Steptoe
& Jonnsor PLLC, 16 De used. and cannol be used. Iy anv tpeyer for the purpose of avoiding tax penalties that may be
impased. Further, any wiitten slatement comanad in s communication refating 1o 2 federal fax iransaction pr matter
may not be used by any person tu suppor: the promaotion or marnieting of, o 10 recommend. any fsderal tax transac.hun or
matter atidressed in this commurtication.

Steptoe & Johnsor PLLC

1.
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“Grienbagh, Stephen” :
<serienbach@sealimite To =<CMcoreery@nisource coms
d.com:» :

0920106 0130 PM

el H

Subjesi RE' Pet Paws incidant, Strongsvilie Oh,

Jien Churchweli wasn'tin, but ! talker! to his secretary. She went and looked at the fiie and it
appgars that they were giver an authorization 1o destroy the evidence or 9/10/0%. The tags for
the svidence were ir the flie, which means ihal the evidence was indeed discarded.

i
{

Sigphen £, Erdenbash. B CFEL :
Mieshamoat Engineer :

e
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Drstnbut:on Operaﬂans

Operating & Maintenance Plan

T

Effective Date: | Plan, Nurber:

050172007 L . OMP 1652
— Investigation of Failures ‘
R Page 1 of 2

REFERENCE 40 CFR Part 192.617

3

. GENERAL

This procedure establishes a method for analyzing accidents and failures associpted with an
in-service pipeline, including the selection of samples of the failed facility or sguipment for
taboratory examination, where appropriate, and for determining the cause of the 'aﬂuideﬁt or
failure and minimizing the possibility of a recurrence. :

For the purpose of this procedure the following definitions apply.

a. "Failures" are Ordmanly deficiencies in material design. construction, aperatmn and
mainienance on or 1o in-servica pipelines,

0. “Agcidents” ars unexpected and undesirable events occurring on or to m—serwce
pinefines,

INVESTIGATION OF FAILURES AND ACCIDENTS

The level of investigation of a failure or accident will depend upon the situation. J failure or
accident resulting in or involved with a DOT reportable incident shall require a diptailed
investigation. kvestigation of g failure or accident not associated with 2 DOT remnrtabie
incident shall be at 2 sufficient levet! to determine the cause.

2.1 - DOT Reportabie Incidents
As soon as the incident site has been made safe, rapid response will be necessary
for preserving the integrity of specimens and gathering informatior pertinent io the
investigation. if the cause of the accident or failure is not readily identifiable, the
Company should take care to maintain the incident site in as undisturbedia condition
as possible unti! further investigation may be undertaken. {

The Company should take the following actions in conducting a field mvestnga!lon as
10 the cause of the failure or accident.

a. Obtain or develop B list of the personnei, equipmant, and withasses involved
in the event.

b. Obtain ar develap a chronological list of events.

. Take photographs of site and/or equipment.

d. Praeserve evidenca.




P PVEs Operating & Maintérianca Plan
Distribution Operations ‘

1 Effective Date: - ‘ Piari Number.
0512007 . . . . OMP 1652

: Investigation of Failures :

i Supercedes: :

J n Page 2 of 2

e. Detsrming if tests are needed and whether laboratory analysis or putside
consuliants are warranted to determine the cause of failure. Refer to Sestion
2 for guidance on testing of specimens.
Once the investigation is completed the Company should determine the cause of the
failure or accigent. The need for continuing survelllance of pipeline fauiimes should
also be determined.

The cause of the failure or accident shall be used to meet the reporting requirements
detailed in OMP 1020 "Incident and Safety-Related Condition Reporting”.

2.2 ther Faliures and Accidents

Investigation of 2 failure or accident not associated with & DOT reportable incldent
shouid be &t a sufficient level to determine the cause,

3. TESTING SPECIMENS
Testing of the specirmen should be considered when:
a. Questions exist as 1o the cause {why) of {ailure.
0. Questions exist as to the method (how) of failure.
S The failure resulted in a DOT reportable incident,
d. Litigation is likely,

The testing methods used should be suited to the paricutar material baing tasted and be
perinent to the failure investigation.
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To zsiablish a method for analvzing failures 1o determine the causes and mmmize the
pessibilits of a recurrence.
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Investigation of Failures '

5' 'i Caers 1

Tois prowedure osiablishes a method for analvzing failures. including the selectidn of
samples of the failed facility or cquipment for laboratory examination, where appropriate,
for the purpose of determining the causes of the failure and minimizing the possibility of a
recurrenee

Forn O 1827, “Failure Report.” Exhibit A, shall be submited for failures on:

Components that are part of an in-service pipeline faciiny.

ey

b. Materials identified as being defective prior 1o being placed i in service,
such as in the warehouse. during instaltation. or during testing,

¢ Defective vehicles. equipment, tools and instruments,

Reporting materia! problems other than failures. such as poor delivery. vendor pérfurmancc.
poordeieriorating materiai shall be reponed in accordance with Policy and Proccaure
Reference N 1082-6. "Reporting Material/Vendor Performance.”

Rﬁanmiuj‘; I'F's-'!.ztir i

Faliures Tound during operations. such as leak repairs. reguiator maintenance, valve
insnsciion. etc.. may have a Failure Report submitied in addition to anv other r‘-}bomng
requirements,

Failure Reports may be required as part of the investigation of:
Policy and

Procedure

Ltk

Reportahie Incidents

Pramage to Company Pipeline Facilities ;
Empioyves Injurviliness Notification and Reporting
Public Injuries/Property Damage Notifivation ’Rt,poﬂ,msz

Ly
1

[ 1) ')i lJl ‘4"]
{
L TR SV S B )

[V IV IS RIS )

LA T

1

A Fallure Report shail be pmpﬂred and submitted for each of the following in- s;hlce
tailures:

a. Leaks cleared under Leak Cause Codes 3 and 6. "C onst*'uctmn Dei
and "Material Fatlare™ ) on Form (¢ 1396, "Disteiburion Plant ]nspectmn
and Leakage Repair.” Refer to Policy and Procedure Reference No. 651
7, "Leakage Control Records and Reports.” ?

b Cracks in welds,

Detective fusion joints.

3

Eftzctive Date: September 25, 1992
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Investigarion of Failures Ref. No. 5585-1

d. Cracks in the body or components of steel. plastic or cast iron pipe.
Renorting and Routing

Form {1827, "Failure Report,” Exhibit AL shall be initiaied at the work iocatton:
experienuné the Taiture. The person preparing the Failure Report should write a;narrative
iescription of the failure stating what happened. how the faiiure was discovered and what
action. T any. was taken to cotrect it. The report shall contain pertinent facts about the
failure. When known. refer to similar in-service failures that accurred in the immediate
geographic area. ;

The Failure Repon and additional information {(drawings, pictures. etc.). when appropriate,
shall be forwarded to the District Operations Manager (or aquivaient) for review; When it
has been deter-mined that a facility failure resulted in or is involved with personai injurs,
signijicant property damage o others, or a teportable incident the Law Department shall be
contacted for aurdance for conducting the investigation, reporting the failure andiretaining
the material involved, j

The faifed item shall be retained at the repont Jocation, uniess otherwise advised.; The item
shali be lagged with the Faiiure Reporr number and date of failure, Failed items ma} be

disposed of after six (6 months uniess otherwise notified.

It is permissible 1o include multiple failures on one Failure Report. However. alt failures,
regardiess of frequency or prior reports, shall be reported. :

The Failure Report shall be numbered by using a three part number as follows;

a. Area Locauion Nupber in which incident occurred.
b. Lastva digits of ocourrence vear,
<. Consecutive number starting with 001 each fanuar st

The District Operations Manager tor equivalent) shall forward the original and two copies
{pink and bluet of the Failure Report and appropriste aitachments (¢ Engineering - Manager
of Material Standards and Testing, The District Control Copy (veliow copy b s.hali be
retained untid informed of the completion of the mvestigation,

Responsihility

Je
£
-

The Manager of Material Standards and Testing is responsible for;

a. Assigning an investigator and noting the investigator's hame on the
Failure Report,

b Futering the Faijure Report into the computer system.

X

Effective Date: Sepiember 23, 1995 A 2



gl No, SFE-T Investigation of Fatlures

. Forwarding the Failure Repor to the imvestigator.
d. fssuing quarterly reminder notices W assigned investigaiors of
failures that have not been reported as compisied.

i

~

. .
et by _ z
Invaspoaor :

The investigator will: §

a, Contact the field for defective matertal. when needed.
i, Solicit the service of others. when naaded. ‘
c. Consult with the Manager of Material Standards and Testing 10

determine whether a metallurgical and/or other type examination is
appropriaie, See Sectiom 7.

Dia’ ribute. when the investication is completed. the mimpanents of
Form C 1827 "Failure Report.” with comments on actmns taken as
follows:

)

.
‘

{i) White copy to the Manager of Material: ‘it,andardq
and Testing,

Blue copy to Accounting. Tax and Risk!

£
L d
Management - Materials Managemen for
reimbursement when appropriate. See Section 7.
(3 Pink copy to ihe Distnicn

Forin-service failures. the Distriet will file the pink copy in the appropriate District main
history file.

t

The Manager of Material Standards and Testing shall determine. after consultation with the
investigator andror the District Operations Manager (or equivalent). if a metallui‘g!cal andrar
other tvpe examination is appropriate.

6.1 ip=Servioe Failure<

The following types of in-service failures shall be considered for removal and
metallargical andqor other tvpe examination. on a random sampling basis: i

& Repeat of similar material failure or construction defect type leuks
aCCwTing in the same genera: ared or same vear of wnhtruumn.

4 Effective Date: September 25, 1995
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[nvestigation of Failures Ref. No, 333
b Cracked weids. (In accordance with Policy and Brocedure
Refzrence No, 651-6. "Leakage Repair Methods.” all svacked
‘welds shall be cut out.) ;

<. Crackis) in the body of pips or fittings. !

d. Graphitization or cracking of cast-iron pipe.

2. Manutfacturing detect in a pipeline component.
6.2 Qther Considerations
Metatlurgical and/or other type examination shall be considered when:
a. Questién‘s oxnist as le the cause (why s of failure.

b. Questions exist as 10 the method (how) of Tailure.

(&)

The failure caused a reportable incident in accordance with Policy
and Procedure Reference No. 325-2. "Reponable lnmdtms

d. Latigation is Hkely.

e, obtain apnropriate credit. the blue copy shall be sent o0 Accounting, Tax and Risk
Maragement - Materials Management by the investigator,

The Marerial Standards and Testing Section shall prepare:

2 Quartethy, 2 listing entitled "Summarv of Failure Reports.” Lxhnbn B for
Failure Rtpom received and assigned. i

b. Periodically. 2 summary by tvpe matenial and failure by location.

€, As needed. specialized narrative or computer summary r;pons on
frequenly failed items. The reports for the items will contain, as
applicable. innovative selutions, updates of any ongoing investigations or
conclusionisy o the investigations. any aciions taken or to be mker ang
ather itoms of gencral interest, ‘

Dristriburion of the various reports will be to the Company Presidents, Materials -

Management Director. District ()peratmm Managers. Manager of Risk Management and
Engineering Department Directors

Effective Date: September 23, 1093

te



Reil o, 53541 Investigation of Failures

6

{Cevmpuler Bars Scearch

Computer searches of failure report data car be made by using the "Facliin/Equipment
Padlure Dat Base and Renorting System.” To aceess this CMS program, enter the systern
identification "CDC 2017 and Read Password of "Readit” (o search the data, Sgarch
procydures are explained in User Document No, 2017,

Dhistrict users are not permitted (¢ alter or enter data,

Effective Date: Sepiember 25, (9935
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Appendix F
Staff Pipeline Failure Investigation Report
February 16, 2010



Public UtI“Ei'.IES Commission of Ohio

; . Service Monitoring and Enforcement Department

cohe Public Uities 180 Eqst Broad Street, 7 Floor
Columbus, OH 43215

Pipeline Failure Investigation Report
DJReportable  Non-Reportable f

Pipeline System: 34060017 Operator: Columbia Gas of Ohio
Location: 21081 Westwood Drive Date of Occurrence: 11/27/08
Medium Released: Natural Gas Quantity: N/A 77
PHMSA Arrival Time & Date: 11:00 - 12/1/08 Total Damages $ 160,000
Investigation Responsibility: BEJ State ] PHMSA [J NTSB Orther ‘
Company Reported Apparent Cause: O Corrosion O Excavaticn _

] Natural Forces [ Incorrect Operation ] Other Qutside ForceéDamage
] Material andior Welds [ Equipment and QOperations Other Mechaniéai Coupling Pullout
Rupture [ Yes Ne :

Leak & Yes O Ne :

Fire B Yes [l No ,
Explosion Yes O Ne :
Evacuation ] Yes No Number of Parsons ~ (} Area

Short suramary of the Incident/Accident which will give interested persons sufficient information to make them aware of the basic scenario
and facts.

{
At approximatley 2:30 pm on Thursday November 28, 2008 a report was made to the Strongsville Fire Department réarding an odor of gas
near the intersection of Prospect and Westwood Drive. At approximately 3:24 pm, while the Strongsville Fire Depanrnent was investigating the
odor complaint, the building at 21081 Westwood caught fire. The Strangsville Fire Department then notified Columhla Gas.
A COH Service Technician was onsite within 10 minutes and called for a plant crew to dig-up the curb valve to shut bff gas service to the
building.
The building was a pet care business and was boarding dogs and cats. All of which survived. However, the building Bustamed severe fire
damage.
After the fire was e:xtinguished COH attempted to perform a pressure test of the service line which did not hold. It isbelieved the leak is
coming from or near the riser. The service is a 17 plastic service which was inserted in 1978. The riserisa1” cathodlcally protected pre-beat
coated steel riser. : :

On February 23, 2009, the riser was excavated by COH along with the Cause and Origin experts for COH and the olhier interested partiss. Upon
excavation, it was discovered the 17 plastic service had separated (pulied-out) from a 1™ mechanical coupling (elf) cohnecting the plastic service
to the steel riser. The riser was taken in to possession by the insurance company representing the buildings owner. It will be further examined in
a laboratory at a future date. ]

On December 1, 2009, 2 non-complinace was sent to COH under 192.617 for "Gas Pipeline Safety Section Staff observed pipe that had o failed
mechanical compression coupling near the end of the riser. Columbia Gas has not provided informafion thet this coupling has been tested for
the purpose of determining the cause of the failure.”

On January 6, 2010 COH resposnded to the a non-compliance. "Columbia contacted the property owner’s representat|ves to request that
a failure analysis be conducted on the materials from the above referenced incident. Columbia was prepared to také possession of the
materials and have the failure analysis if the pmpeﬂy owner’s Tepresentatives were not planning to proceeding with'the analysis.
Columbia was informed that the property owner’s representatives had authorized the disposal of the materials from thc above referenced
incident, :

Columbia’s attorneys have requested confirmation that the materials related to the above referenced incident have been discarded. At

this time Columbia has not received a response from the property owners™ representatives.”

!
PHMSA Form | | , : |
UPCATED 0372007



RegionfState Central/Ohio Reviewed by: Peter Chate
Principal Investigator: FPaul YV. Hallinger & Tyler E. Ford Tile: GPS investigator
Dare: 2/10/10 Date:

PHMSA Form | |

UPDATED 03/2007




Fajlure Location & Response

Loeation {City, Township, Range, County/Parish): {Acquire Map)
Strongsville, Strongsville Twp, Cuyahoga County
Address or M.P. on Pipeline: ’ 0y | Type of Area (Rural, City): ®
21081 Westwood Drive City
Date:  11/727/09 Time of Failure:  15:33 - Strongsville FD Report
Time Detected:  15:34 - COH Notified Time Located:  15:43 - COH onsite ‘
How Located: Fire around meter - Made safe/gas off a1 16:53 \
NRC Report #: {Attach Report} | Time Reported 1o NRC: Reported by:
891141 18:45 - 1127/08 Scott Baker;
Type of Pipeline: ?
Gas Distribution Gas Transmission Hazardous Liquid LNG

O vp O Interstate Gas ] Interstate Liquid [[J LNG Facility

[ Municipat ] intrastate Gas [ Intrastate Liquid :

Public Utility 3 Jurisdictional Gas Gathering [ ©fishore Liquid

[ Master Meter [0 Offshore Gas GDatJI:‘ ;::;cuonal Liquid

[ Offshore Gas - High Ha8 Oco:

Pipeline Configuration (Regulator Statian, Pump Station, Pipeline, etc.): )
4" medium pressure plastic gas main with an MAQP of 60 psi. 1" plastic service line insertedfinstalled in 1978, System operates at 33 +/- pai,

Operator/Owner Information

OCwner: Columbia Gas of Ohio
Address:

200 Civic Center Drive
Columbus, Ohio 43215

Company Official: Jack Partridge, President, COH
Phone No.; (614) 460-5932 Fax Mo.: (614) 460-6455

Operator: Columbia Gas of Ohio
Address:

200 Civic Center Drive
Columbus, Ohio 43215

Company Cfficial: Jack Partridge, President, COH

Phone Mo. (614} 460-5952

Fax No. (614) 460-6455

Drug and Alcohol Testing Program Contacts
Drug Program Contact & Phone;
Alcohel Program Contact & Phone:

| Photo documentation

PHMSA Form |1
UPDATED 03/2007




Product/Gas Loss or Spill” N/A Estimated Property Damage $ 100,000 - Fire Dept Est.

Amount Recovered None Associated Damages®) $ 1004000 - Fire Dept Est.

Estimated Amgunt $ N/A '

Description of Property Damage: i

Complete loss of business and contents !

Customers out of Service: [X] Yes O Ne Number: | 5

Suppliers out of Service: D Yes MNo Number: .

Fatalities: [ Yes K Noe  Company: Contractor: ! Public:

Injuries - Hospitalization: [ Yes [KINo  Company: Corntractor: : Public:

Injuries - Non-Hospitalization: [ Yes XINe  Company: Contractor: f Public:

Total Injuries {including Non-Hospitalization): Company: Contractor: : Public:
Yesw/ | Yrs.

Name 1ob Function Comp. | Exp. Type of Injury

N/A

NiA

Drug/Alcohol Testing

hour time frame for al! other drugs?

Were all empioyees that could have contributed to the incident, post-accident tested within the 2 hour time

: for alcchol or the 32

[ Yes ] Ne :
Results :
Job Function Tast Date & Time Location 3 Type of Drug
Pos Neg :
o d]:
o0l
a | O
01

2 Initial volume lost or spilled
3 Including cleanup cost

PHMSA Form 11|
UPDATED 0372007




System Description

Describe the Cperator's System:
4" medium pressure plastic gas main with an MAOP of 60 psi. 1" plastic service ling inserted/installed in 1978, System operaies af 50 +/- psi.

Pipe Failure Description

Length of Failure (inches, feet, miles): Compression ¢ll pulled apart i
Position (Top, Bottom, include position on pipe, 6 o'clock): () Bescription of Failure {Corrasion ¢ouge. Seam Split): 0
complete scparation Compression ell pulted apart

U SN

Laboratory Analysis: [ Yes 54 No :
Performed by: N/A [

Preservation of Failed Section or Component: CYes ] No

Fitting was disposed of by insurance company
i Yes - Method: representing the building's owner before it was
analyzed

fn Custody of: Fitting was disposed of by insurance company representing building owner before it was ana.lyzqd by a laboraiory

Develop 2 sketch of the area including distances from roads, houses, stress inducing factors, pipe configurations, auf, Bar Hols Test Survey
Plot should be outlined with concentrations at test points. Direction of Flow. ;

Component Failure Description

Component Failed: | 1" compression ell - : i

Manufacturer: Unknown Model: Unknown !
Pressure Rating: N/A Size; 1"

Other (Breakout Tank, Underground Storage): n/a

I3
[
H
i
i
!

Material: inserted plastic Wall Thickness/SDR: NO TEXT LINE ON _![PE

Diameter (Q.D.); NO TEXT LINE ON FIPE installation Date: NO TEXT LINE ON FIPE
SMYS: NO TEXT LINE ON PIPE Manufacturer: NO TEXT LINE ON PIPE
Longitudnal Seam: NO TEXT LINE ON PIPE Type of Coating NO TEXT LINE DN PIPE

Pipe Specifications (APl 5L, ASTM A53, etc.): NO TEXT LINE ON PIPE

Type: Mechanical Procedure: n/a
NDT Method: n/a Inspected: [X] Yes [] No :
i
PHMSA Form || 5

UPDATED 03/2007



Pressure @ Time of Failure @ Failure Site

Pressure @ Failure Site: 50 psi

Elevation @ Failure Site: 878'

Pressure Readings @ Various Locations:

Direction from Fallure Site

Locaticn/M.P./Station # Prassure {(psig)

Elevation (ft msl) Upsitream Daownstream

MNearest District regulations station 00

378

X

Upstream Pump Station Data

Type of Product APl Gravity: :
Specific Graviry: Flow Rate: i
Pressure @ Time of Failure (4 Distance to Failure Site:
High Pressure Set Point: Low Pressure Sat Point, H

Upstream Compressor Station Dala

Specific Gravity: Flow Rate; 3
Pressure @ Time of Failure (4 Distance to Failure Site: !
High Pressure Set Point; Low Pressure Set Point: :

Operating Pressure

Actual Operating Pressure: 30 psi

Max, Allowable Operating Pressure: 60 psi Determination of MAOP: Pressure test

Method of Over Pressure Protection: District regulators

Relief Valve Set Point: 50 psi Capacity Adequate!

B Yes |'_'|§No

Integrity Test After Failure

Pressure Test Conducted in place! (Conducted on Failed Components or Associated Piping):

B4 Yes ] No

f NQ, Tested after remaoval? ] Yes

O No

Method: Air test on service lina before removal

Describe any fallures during the test,
Pressure test did not hold

Svil/water Conditions @ Failure Site
Condition of and Type of Soil around Failure Site (Color, Wet, Dry, Frost Depth}:

Type of Backfill (Size and Description}:

Type of Water (Salt, Brackish): I Water Analysis ) [ Yes

Nao

0

4 Obeain event logs and pressure recording charts
5 Attach copy of water analysis report

PHMS3A Form 11|
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External Pipe or Component Examination
External Corrosion! ' Coating Condition (Disbonded, Non-exlsdant]

Wrapped in cathodic wrap

Description of Cerrosion: ‘
No corrosion

Description of Failure Surface (Gouges, Arc Byrns, Wrinkie Bends, Cracks, Seress Cracks, Chevrons, Fracture Mode, Pomt, of Qrrigin):

Pullout of mechanical ell fitting

Above Ground:  [] Yes No (1 Buried: Yes [ ] No m
i N
Stress Inducing Factors: Non observed {} | Depth of Caver: 26" ‘ U
0
PIS (Surface): -0.643 PfS (interface): -0.643 :
Soil Resistivity: n/a pH: n/a Date of Installation: 1978 Ai

Method of Protection: Spike anode on steel riser ’

Did the Operator have knowledge of Corrosion before the Incident?  [] Yes No

How Discovered? (Close Interval Survey, Instrumented Pig, Annual Survey, Rectifier Readings, ECDA, etc): IS repd-ing takien when
expeosed

Internal I'ipe or Component Lxamination
Internal Corrosion: [ ] Yes %] No 3 | Injected Inhibitors: || Yes x] No

Type of Inhibitors: N/A Testing: L] Yes No

Results {Coupon Test, Corresion Resistance Probe): N/A

Description of Failure surface (MIG. Pitting, Walrfhinning._cthevruns,jFracture Made, Point o?érigin):

Pullout of a compressien ell ;

f

Cleaning Pig Program: [] Yes Mo Gas andior Liquid Analysis; [ | Yes m Mo
Results of Gas andfor Liquid Analysis 8 NJ/A '

Internal Inspection Survey. ] Yes 1o Mo Results @ N/A

Did the Operator have knowledge of Corrosion before the Incident! Yes [ ] No ‘

How Discovered? (Instrumented Fig, Coupon Testing, ICDA, etc): Reportable incident from leak

6 Attach copy of gas andfer liquid analysis report
7 Attach copy of internal inspection survey report

PHMSA Form |} ‘ 7
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Outside Force Damage
Responsible Party: Telephone No.:
Address:

Work Being Performed:

Equipment involved: M | Called One Call Systemi [] Yes; LJ No
One Call Name: One Call Report #@® :
MNotice Date: Time: ;
Response Date: Time: i

Details of Response:

Was Location Marked According to Procedures? O Yes L[] No

Pipeline Marking Type: M | Location: ¥ _lli

i

State Law Damage Prevention Program Followed? [ ] Yes [ ] Mo [ Ne State Law :

Notice Required: [] Yes [ MNo Response Required: [] Yes [ Mo ]

Was Operator Member of State One Call? E_Yes ﬁ No Was Operator on Site!T] Yes ﬁ No
i

Did a deficiency in the Public Awareness Program contribute to the accident! [_| Yes [ ] No !
Is OSHA Natification Required? [] Yes [J Ne

Natural Forces
Description (Earthquake, Tornado, Flooding, Erosion):

8 Attach copy of one-call report

PHMSA Form | | ’ B
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Failure Isolation
Squeeze OfffStopple Location and Methad:
Curb valve manually closed at 16:55 on 11/27/08

Valve Closed - Upstream: Curb valve LD

Time; 16:33 M.P.

Valve Closed - Downstream: LD :
Time: M.P
Pipeline Shutdown Method: X Manual ﬁ Automatic

[J SCADA  [J Conwaller L] ESD

Failed Section Bypassed or Isolated: Isolated

Performed By: COH Service Tech - Matt Mikulee

Valve Spacing n/a !

Odorization
Gas Odorized: BJ Yes

Concentration of Odorant {Post Incident at Failure Site): o

Method of Determination: ] Yes  [] No

Sniff test with instrument

BLECL ] Yer 19 No %Gu A Ye L] Mo

Time Taken: [J Yes [ No

Was Odorizer Working Prior to the Incident?

Type of Odorizer (Wick, By-Pass):

B Yes [JNo Mercaptan and local preduction
Qderant Manufacturer: N/A “Type of Odorant: Mercaptan and local production gas
Model: na l

N/A

Amaount injected: N/A

Monitoring Interval (Weekly): Monthly thooughout district

Qdorization History {Leaks Complaints, Low Odorant Levels, Monitoring Locations, Distances from Fafure Site):

Last scheduled Odor reading was 0.52% taken on 11/1/08 on Sprague Road - 12/1/08 at 21374 Westwood = 0,12% |

Weather Conditions
Temperature:

Wind (Direction & Speed);

Climate (Snow, Raink

Humidity:

Vas Incident preceded by a rapid weather change!

Weather Conditians Prior to tncident {Cloud Cover, Ceiling Heights, Snow, Rain, Fog): !

PHMSA Form |1
UPDATED 03/2007




Gas Migration Survey
Bar Hole Test of Area: [X] Yes [ No Equipment Used: HFI and CGI

Method of Survey (Foundations, Curbs, Manholes, Driveways, Mains, Services) & ; il

No leakage found during supplemental leak survey afier incident - Last scheduled leakage survey performed on 10/ E3/08 No open leaks
noled in arca.

'1

Environment Sensitivity Impact

Location (Nearest Rivers, Body of Water, Marshlands, Wildlife Refuge, City Water Supplies that could be or were:affected by the n
medium loss);

b

'

OPA Contingency Plan Avaikble? [ ] Yes  [J No Followed? []Yes L] MNo

Class Location/High Conscquence Area
ClssLocation: 1[J 20 30 4QQ HCA Areal ] Yes [0 Ne
Determination: Populatien Density Determination:

QOdorization Required? B2 Yes ONe  [ONA

Pressure 'l'est History

(hxpand List as Necessary)
Req'd (0 Assessment . Pressure
Deadline Date Test Date Test Medium (psig)
Installation NIA 1978 Al 50 Simin n/a
Next 1211708 12/1/08 Air Not Hold n/a
Next

Most Recent

Describe any problems experienced during the pressure tests,

Intunal Llllt' lnspt‘mhon/()thm Assessment History

Req'd (' Assessment Assessment | Type of ILI Tool Other Assessment  |*  Indicatad Ol'ﬂii)' |

Deadline Date Date an Method (12) ' If yes, describe below

nitial : [1 Yes O Ne
Next ' O Yes O Ne
Next % O Yes O Ne

9 Flot on site description page

10 As required ef Pipeline Integrity Management regulations in 49CFR Parts 192 and 195
'} MFL, geametry, crack. etc.

12 ECDA, ICDA, SCCDA, “other technology,” etc.

PHMSA Form 11 : )
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Internal Line Inspection/Other Assessment History
(Fxpand 1isl as Nevessary)

Most Recent

Describe any previously indicated anomalies at the failed pipe, and any subsequent pipe inspections (anomaly digs) and remedial actions.

Pre-Failure Conditions and Actions

Was there a known pre-failure condition requiring (19 the operator to schedule svaiuation and remediation!
[ Yes {describe below or on attachment) [ Ne

If there was such a known pre-failure condition, had the operator established and adhered to a required (\9 evaluation and remediation
schedule? Describe below or on attachment.  [] Yas O Ne [ONA

Prior to the failure, had the operator performed the required (1% actions to address the threats that are naw lmowél to be related to the
cause of this failure? [ Yes [J No 0 NA

List below or on an attachment such operator-identified threats, and operator actions taken prior to the accident, [

Deescribe any previously indicated anomalies at the failed pipe, and any subsequent pipe inspections (anomaly digs} ahd remedial actions.

Maps & Records
Are Maps and Records Current? 03) K Yes []No

Comments:
Appendix F

Leak Survey History
Leak Survey History (Trend Analysis, Leak Plots):

No leakage found during supplemental leak survey after incident - Last scheduled leakage survey performed on 10/13/08 - No open
leaks noted in area.

Pipeline Operation History

Drescription (Repair or Leak Reports, Exposed Pipe Reports):

No open leaks in immmediate area

T
Did a Safety Retated Condition Exist Prior to Failure? O Yes [ Neo Reported? OJives [J No
Unaccounted For Gas: N/A

Over & Short/Line Balance (24 hr,, Weeldy, Monthly/Trend): N/A

13 Obrain copies of maps and records
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Operator/Contractor Lrror

Name: Job Function:

Title: Years of Experience;

Training (Type of Training, Background): !

Was the person “Operator Qualified” as applicable to a precursor abnormal operating condition? [} Yes [0 No [JMNA

¥Vas qualified individual suspended from parfarming covered task [ ] Yes [ No [ N/A

Type of Error {Inadvertent Operation of 2 Valve):

Procedures that are required: '

Actions that were taken;

Pre-Job Meeting (Construction, Maintenance, Blow Down, Purging, Isolation):

Prevention of Accidental |gnition (Tag & Lock Out, Hot Weld Permit):

Procedures conducted for Accidental Ignition:

Was 2 Company Inspector on the Job? [] Yes [] Neo

Was an Inspection conducted on this portion of the job? [] Yes _ﬁ Mo

Additional Actions (Contributing factors may include number of hours at work prior to failure or time of day wark being conducted):

Training Procedures:

QOperation Procedures:

Controller Activities:

3
|

Title Years Hours oh Duty

Name . ) :
Experience Prior to fmlure

Shife

3

Alarm Parameters:

High/Low Pressure Shutdown: i

Flow Rate: E

Procedures for Clearing Alarms:

Type of Alarm: '

Company Response Procedures for Abnormal Operations:

Over/Short Line Balance Procedures: ) '

PHMSA Form (1
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Operator/Contractor Error
Frequency of Over/Short Line Balance:

Additional Actions: !

Additional Actions Taken by the Operator
Make notes regarding the emergency and Failure Investigation Procedures (Pressure reduction, Reinforced Squeeze
Evacuators, Line Purging, closing Additional Valves, Double Block and Bleed, Continue Operating downstream Pumps)

COH established and secured a perimeter around the building and assisted the Strongsville Fire Departmgnt.j

i, Ciean Up, Use of

PHMSA Form || . |
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I’hoto

Documentations

Overall Area from best possible view. Pictures fram the four points of the compass, Failed Component, Operator Action, Damages in Area,
Address Markings, etc.

Photo Roll | Photo Roll
No. Description No. MNao. Description Mo.
I Fire damage to riser and meter t i
2 Close-up of fire damage to riser 2 '
3 Ov'ere‘ill view of fire damage to riser, meter and 3
building
4 North side of building , 4 .
5 | North and west side of building 5 F
b East and north side of building &
7 Depth of service line 7
8 Separation of compression ell ] |
3 Overall view of riser, spike anode and section of 9 :
service line !
10 10
H I ]
12 12 !
i3 13
14 4
15 I5 |
16 16
17 17 )
I8 I8 7
19 19 |
20 20 '
21 21 '
py) )
23 px| !
24 24
25 2 |
26 26
27 27 i
2 2 |
29 29
30 30 ‘
Type of Camera: |
Film ASA:

Yideo Counter Log (Attach Copy):

PHMSA Form ! |
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Additional Information Sources

Agency Name Title _Fhone Number
Police: N/A

Fire Dept.. Mario Damico Strongsville FD NfA
State Fire Marshall: A
State Agency:
NTSB:

EPA:

FBI:

ATF:

OSHA:

Insurance Co.:
FRA;
MMS:

Television:

Mewspaper: !

Other:

PHMSA Form |} ’ 15
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Name

_'ﬁtte

Phone Number

Rob Smith

Compliance Specialist

(614) 818-2110

Brian Collins

F.0.L.

(440) 665-4808

Dave Brattoli

F.O.L.

(440) 336-6251
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§

equence of events prior, during, and after the incident by time. (Consider the events of all parties involved in the incident, Fire Department

and Police reports, Operator Logs and other government agencies.) i
Time ‘ Event .

14:30 Strongsville FD responding to odor complaint
15:24 Building caught fire i
15:43 COH service technician on-site
16:55 Locations made safe
t

i

!

[

f

!

i

g

|

i
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|

Time Date Name Description |,
MNIA 12/1/08 Brian Collins Site review ' L
N/A T2/1/68 Brian Collins Review and request documents _
NIA 2/25/05 Brian Collins Site examination: pressure test and excawéte riser -
NA | 2725009 Brian Collins Follow-up on documents f
t
|
¢
§
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Failure Investigation Documentation Log

Operator: Columbia Gas of Ohio ;
Appendix Date FOIA
Number Documentation Description ReceivEd Yoo o
A COH Priority Order ~ 22508
B Pressure chart from Fair Road Regulator 12{1/b8
C COH Field Diagram of scene 5710710
D COH Odorization Records 2/10/10
E COH Last scheduled Leakage Survey Records z/ 10/%10
F COH Map of area TTONG
G Service Line Data 2710710
H Strongsville Fire Department Report 225/ ;
]
|
;
|
t
I
|
|
i
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Provide a sketch of the area including distances from roads, houses, stress inducing factors, pipe configurations, etc. Bar Hote Test Survey

Plot should be outlined with concentrations at test points. Photos should be taken from all angles with each phm:P documented, Additional
areas may be needed in any area of this guideline.

;
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