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/ 
Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Monday, April 12, 2010 3:08 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 4/12/2010 "*D 

c 
Re: Robert Moore ^ ^ 
10960 Wilson Mills Rd ^ "" 

o 
Chardon, OH 44024 

Docketing Case No.: 10-176-EL-ATA 

Notes:Case # 10-176 All-Electric Home owners discount [original]. DO THE RIGHT THING RESTORE THE 
ORIGINAL DISCOUNT TO ALL_ELECTRIC HOMES PERMANENTLY AND FOREVER. Do not allow FE 
arrogance to cancel a contract written and verbal after 34 years to a group of buyers FE created. FE must be 
held responsible and they must pay [FE] for this small group of over 100000 homes out of their own pocket. If 
you create a group dependent on your product and your a monopoly you can not have a breach of contract 34 
years later because these people have no alternative. FE has 1.9 million customers in OHIO. Approxamately 
100000 homes will not financially break them but it could these older home owners. 
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Please docket the attached in the case number above. 

This i s to cert ify that the images appearing are an 
accurate and complete reproduction of a case f i l e 
doctameat delivered in the regular course of business* 
T^ghnieian f y ^ Patie Proc%ss«d_APS_LL2!lL-, 
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