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April 9,2010 

Ms. Renee J. Jenkins 
Secretary of the Commission 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 

^ ^ ^ ^ • ' ^ ^ OiVAmerlcan Electric Power 
1 Riverside PIdza 

O n i / l 9 r ^n Columbus,OH 43215-2373 

PUCO 

Re: PUCO Case Nos. 89-6003-EL-TRF; 89-6007-EL-TRF; and 
09-1979-EL-ATA 

Marvin I . Resnik 
Assistant General Counsel 
Regulatory Services 
(614) 716-1606 
(614) 716-2950 (fax) 
mlresnik@aep.com 

Dear Ms. Jenkins: 

Enclosed are foiu* copies of Columbus Southem Power Company's and 
Ohio Power Company's compliance tariffs, which are being filed in accordance 
with the Commission Finding and Order dated March 31,2010 in Case No. 09-
1979-EL-ATA. 

One copy of Coltunbus Southem Power Company's tariff filing should be 
filed in Case No. 89-6003-EL-TRF and Case No. 09-1979-EL-ATA and one copy 
of Ohio Power Company's tariff filing should be filed in Case No. 89-6007-EL-
TRF and Case No. 09-1979-EL-ATA. Two copies of each Company's tariff 
filing have been designated for distribution to the Rates and Tariffs, Energy and 
Water Division of the Commission's Utilities Department. 

In addition, three copies of a corrected Table of Contents sheet for Ohio 
Power Company's Tariff are enclosed. One copy should be filed in Case No. 89-
6007-EL-TRF and two copies have been designated for distribution to the Rates 
and Tariffs, Energy and Water Division of the Commission's Utilities 
Department. 

The Companies will update their tariffs previously filed electronically 
with the Commission's Docketing Division. 

Very truly yours, 

Marvin I. Resnik 

MIR/adc 
Enclosures This ifl t o c e r t i f y t h a t thft Images «pE«&M4a9 « ^ ma. 

accura te and complettis. roprcdufltion of a «jad^ « 1 * 
docuffi&Jit dalivat«d in th« regular crnxm a^ b««S»«»%. 
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SUPPLIER TERMS AND CONDITIONS OF SERVICE 

The customer or the customer's CRES Provider may select a meter from the Company's 
approved equipment list. The customer or the customer's CRES Provider may communicate with Ihe 
meter for the purpose of obtaining usage data, subject to the Company's communication protocol. 
The customer is responsible for providing the telephone line for purposes of reading the meter. 

A customer that is required to have interval metering must approve a wori< order for interval 
meter installation before a CRES Provider may serve such customer. During the period between 
when the customer has requested an interval meter and the time that the Company is able to install 
such a meter, a Company load profile will be used for settlement purposes and consumption meter 
readings will be used for billing. 

All load profiling shall be performed by the Company. Sample data and customer specific 
inten/al metering, when available, will be used in the development of the total load profile for which a 
CRES Provider is responsible for providing generation and possibly arranging transmission services. 
Such data shall be provided to the BA or other entities as required for monthly billing. 

19. DEPOSITS 

Security for the payment of bills for service from a CRES Provider will be governed, as 
specified in Chapter 4901:1-21-07 of the Ohio Administrative Code, which is herein incorporated by 
reference as it is from time to time amended. 

20. PAYMENTS 

Partial payment from a customer shall be applied to the various portions of the customer's 
total bill in the following order: (a) past due CRES Provider charges, (b) past due distribution, 
Standard Offer Service generation and transmission charges, (c) current distribution. Standard Offer 
Service generation and transmission charges, (d) current CRES Provider charges, and (e) other past 
due and current non-regulated charges. 

21. COMPANY'S LIABILITY 

In addition to the Company's liability as set forth in the Company's Terms and Conditions of 
Open Access Distribution Service, the following shall apply. The Company shall use reasonable 
diligence in delivering regular and uninterrupted supply of energy to the customer, but does not 
guarantee continuous, regular and uninterrupted service. The Company may, without liability, 
interrupt or limit the supply of service for the purpose of making repairs, changes, or improvements in 
any part of its system for the general good of the service or the safety of the public or for the purpose 
of preventing or limiting any actual or threatened instability or disturtDance of the system. The 
Company is also not liable for any damages due to accident, strike, storm, riot, fire, flood, legal 
process, state or municipal interference, or any other cause beyond the Company's control. The 
Company shall not be liable for damages in case such service should be intemipted or fail by reason 
of failure of the customer's CRES Provider to provide appropriate energy to the Company for delivery 
to the customer. The Company shall not be liable for any damages, financial or othenwise, to any of 
the customer's CSPs resulting from an interruption of service. 

(Continued on Sheet No. 3-36D) 
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SCHEDULE OAD - RR 
(Open Access Distribution - Residential Service) 

Metering and Billing Options (cont'd) 

If the customer has received metering services from an MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Payment 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing 
of the bill. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution, Standanj Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

(Continued on Sheet No. 10-3D) 
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SCHEDULE OAD - GS-1 
(Open Access Distribution - General Service - Small) 

Metering and Billing Options (Cont'd) 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made an-angements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delayed Payment Charge 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total 
amount billed will be made. Federal, state, county, township and municipal governments and 
public school systems not served under special contract are subject to the Public Authority 
Delayed Payment provision, Supplement No. 21. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service 
generation and transmission charges, (c) current distribution, Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and cun'ent 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Temis and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Optional Unmetered Service Provision (Schedule Codes 831, 832,833,834, 836) 

Avarfabie to customers who qualify for Schedule OAD-GS-1 and use the Company's distribution 
service for commercial purposes consisting of small fixed electric loads such as traffic signals and 
signboards which can be served by a standard service drop from the Company's existing secondary 
distribution system. This service will be offered at the option of the Company. 

Each separate service delivery point will be considered a contract location and shall be 
separately billed under the service contract. 

(Continued on Sheet No. 20-3D) 
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P.U.C.O. NO. 7 

SCHEDULE OAD-GS-2 
(Open Access Distribution - General Service - Low Load Factor) 

Metering and Billing Options (Cont'd) 

1. An alternative provider of metering services must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and returned to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspected by the Company, then a 
credit shall apply: 

Credit ($/month) 
Secondary 

1.20 
Primary 

1.63 

If the customer has received metering services fn^m an MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delayed Payment Charge 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total 
amount billed will be made. Federal, state, county, township and municipal governments and 
public school systems not served under special contract are subject to the Public Authority 
Delayed Payment provision, Supplement No. 21. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution. Standard Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

(Continued on Sheet No. 21-3D) 
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SCHEDULE OAD - GS-3 
(Open Access Distribution - General Service - Medium Load Factor) 

Metering and Billing Options (Cont'd) 

Credit ($/month) 
Secondary 

1.62 
Primary 

1.64 

If the customer has received metering services from an MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Bitting 
Agent (BA) as specified in the Company's Supplier Tenns and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delayed Payment Charge 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days afler the mailing 
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total 
amount billed will be made. Federal, state, county, township and municipal governments and 
public school systems not served under special contract are subject to the Public Authority 
Delayed Payment provision. Supplement No, 21. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution. Standard Offer Service 
generation and transmission charges, (c) current distribution, Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Tenns and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

(Continued on Sheet No. 23-3D) 
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SCHEDULE OAD - GS^ 
(Open Access Distribution - General Service - Large) 

Metering and Billing Options (Cont'd) 

2. An altemative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delayed Payment Charge 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total 
amount billed will be made. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Titie 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Termination Rider 
OAD - Efficiency and Peak Demand Reduction Cost 
Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Reliability Rider 
OAD - gridSMART Rider 

Sheet No. 
60-1D 
61-ID 
62-1D 
69-1D 
73-1D 

81-ID 
82-1D 
83-1D 
84-1D 
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SCHEDULE OAD - SBS 
(Open Access Distribution - Standby Service) 

Metering and Billing Options (Cont'd) 

If the customer has received metering services from an MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2. An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3. A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will prcivide a separate 
billing for distribution services under the provisions of this schedule. 

Delayed Payment Charge 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On accounts not so paid, an additional charge of five percent (5%) of the total amount 
billed will be made. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service 
generation and transmission charges, (c) current distribution, Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Temris and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 
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P.U.C.O. NO. 7 

SCHEDULE OAD - SL 
(Open Access Distribution - Street Lighting Service) 

Delayed Payment Charge 

1. Due Date and Delayed Payment Charge shall be pursuant to the provisions of Supplement 21. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and transmission charges, (d) cun-ent CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in acconjance with the following 
applicable Riders: 

Titie 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Termination Rider 
OAD - Efficiency and Peak Demand Reduction Cost 
Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Reliability Rider 
OAD - gridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
83-1D 
84-1D 

Ownership of Facilities 

All facilities necessary for street lighting service hereunder, including but not limited to, ali poles, 
fixtures, street lighting circuits, transformers, lamps and other necessary facilities shall be the property of 
the Company and may be removed if the Company so desires, at the termination of any contract for 
service hereunder. The Company will maintain all such facilities. 

Distribution Energy Rate (Schedule Code 901) 

The Company will provide distribution service for a street lighting system owned and maintained 
by the customer at the following rate: 

Customer Charge ($) 
Distribution Energy Charge (0/KWH) 

3.90 
1.06106 

The applicable KWH per lamp shall be as stated under the monthly rate. 
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COLUMBUS SOUTHERN POWER COMPANY 

P.U.C.O. NO. 7 

1'̂  Revised Sheet No. 41-3D 
Cancels Original Sheet No. 41-3D 

SCHEDULE OAD-AL 
(Open Access Distribution - Private Area Lighting Service) 

Delayed Payment Charge 

1. For non-residential customers, bills from the Company are due and payable in full by mail, 
checkless payment plan, electronic payment plan, or at an authorized payment agent of the 
Company within 15 days after the mailing of the bill. On all accounts not so paid, an additional 
charge of five percent (5%) of the total amount billed will be made. Federal, state, county, 
township and municipal governments and public school systems not served under special 
contract are subject to the Public Authority Delayed Payment provision. Supplement No. 21. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Titie 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Monongahela Power Litigation Termination Rider 
OAD - Efficiency and Peak Demand Reduction Cost 
Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Reliability Rider 
OAD - gridSMART Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 
73-1D 

81-1D 
82-1D 
S3-1D 
84-1D 

Ownership of Facilities 

All facilities necessary for service including fixtures, controls, poles, transformers, secondaries, 
lamps and other appurtenances shall be owned and maintained by the Company. All service and 
necessary maintenance will be performed only during regular scheduled working hours of the Company. 

Hours of Lighting 

Dusk to dawn lighting shall be provided, approximately 4,000 hours per annum. 
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Cancels Original Sheet No. 53-1D 

P.U.C.O NO. 7 

SUPPLEMENT NO. 21 
(Public Authority-Delayed Payment) 

Availability 

Available to federal, state, county, township and municipal governments and public school 
systems who request and receive generation service fi^om a qualified CRES Provider. The provisions of 
this supplement apply only to charges from the Company for distribution service. 

Delayed Payment Charge 

Provisions relating to delayed payment charges in the applicable general service open access 
distribution schedules shall be waived fbr customers in this category and the following Delayed Payment 
Provision shall be used. 

Delayed Payment Provision 

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company. If bill payment is not received 
by the Company in its offices on or before the specified payment date which is the Company's 
next scheduled meter reading date, which in no case shall be less than 15 days from the mailing 
date of the bill, whether actual or estimated, an additional amount equal to 1.5% (one and one-
half percent) of the unpaid balance, will become due and payable as part of the customer's total 
obligation. In no event shall the above delayed payment provision of 1.5% be applied to the 
same unpaid balance for more than three (3) consecutive months (or exceed 5.0% on any single 
month's bill for electric consumption that the delayed payment provision has been applied). Also, 
the amount of the delayed payment provision shall not be less than twenty-five cents (250) each 
month. This provision is not applicable to unpaid account balances existing on the efl'ective date 
of the Supplement pursuant to Case No. 84-486-EL-ATA. 

2. Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution. Standard Offer Service 
generation and transmission charges, (c) cun-ent distribution, Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 
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OHIO POWER COMPANY 2"^ Revised Sheet No. 3-38D 
Cancels f Revised Sheet No. 3-38D 

P.U.C.O. NO. 19 

SUPPLIER TERMS AND CONDITIONS 

19. 

Service Perfomned During Normal Business Hours 
Connect phone line to meter at a time other than fhe initial interval 
meter installation 
Perform manual meter reading 
Check phone line and periform manual meter reading due to communication 
loss 
Repair/replace surge protector 
Repair/replace interval board 
R^air/replace modem board 
Repair/replace interval and modem boards 

Charqe($) 

54.00 
39.00 
44.00 

65.00 
146.00 
236.00 
304.00 

20. 

The customer or the customer's CRES Provider may select a meter from the Company's 
approved equipment list. The customer or the customer's CRES Provider may communicate with 
the meter for the purpose of obtaining usage data, subject to the Company's communication 
protocol. The customer is responsible for providing the telephone line for purposes of reading the 
meter. 

A customer that is required to have interval metering must approve a wortc order for 
interval meter installation before a CRES Provider may serve such customer. During the period 
between when the customer has requested an interval meter and the time that the Company is 
able to install such a meter, a Company load profile will be used for settlement purposes and 
consumption meter readings will be used fiDr billing. 

All load profiling shall be performed by the Company. Sample data and customer specific 
interval metering, when available, will be used in the development of the total load profile for 
which a CRES Provider is responsible for providing generation and possibly arranging 
transmission services. Such data shall be provided to the BA or other entities as required for 
monthly billing. 

DEPOSITS 

Security for the payment of bills for service from a CRES Provider will be govemed, as 
specified in Chapter 4901:1-21-07 of the Ohio Administrative Code, which is herein incorporated 
by reference as it is from time to time amended. 

PAYMENTS 

Partial payment from a customer shall be applied to the various portions of the 
customer's total bill in the following order: (a) past due CRES Provider charges, (b) past due 
distribution. Standard Offer Service generation and transmission charges, (c) current distribution. 
Standard Offer Service generation and transmission charges, (d) cun-ent CRES Provider charges, 
and (e) other past due and current non-regulated charges. 
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OHIO POWER COMPANY 

P.U.C.O. NO. 19 

1'' Revised Sheet No. 10-2D 
Cancels Original Sheet No. 10-2D 

SCHEDULE OAD - RS 
(Open Access Distribution - Residential Service) 

Metering and Billing Options (cont'd) 

2) An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Ternns and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Payment 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company vwthin 15 days after the mailing 
of the bill. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution. Standard Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Energy Efficiency and Peak Demand 
Reduction Cost Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Reliability Rider 

Sheet No. 
60-1D 
61-1D 
62-1D 
69-1D 

SI-ID 
82-1D 
83-1D 
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OHIO POWER COMPANY 1'' Revised Sheet No. 20-2D 
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P.U.C.O. NO. 19 

SCHEDULE OAD - GS-1 
(Open Access Distribution - General Service - Non-Demand Metered) 

Metering and Billing Options (cont'd) 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delayed Payment Charge 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the unpaid 
balance will be made. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution. Standard Offer Service 
generation and transmission charges, (c) cun*ent distribution, Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument, as specified in the Supplier Temns and Conditions of Service, will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Optional Unmetered Service Provision (Schedule Code 831) 

Available to customers who qualify for Schedule OAD-GS-1 and use the Company's distribution 
service for commercial purposes consisting of small fixed electric loads such as traffic signals and 
signboards which can be served by a standard service drop firom the Company's existing secondary 
distribution system. This service will be offered at the option of the Company. 

Each separate service delivery point shall be considered a contract location and shall be 
separately billed under the service contract. 

The customer shall furnish switching equipment satisfactory to the Company. The customer shall 
notify the Company in advance of every change in connected load, and the Company reserves the right 
to inspect the customer's equipment at any time to verify the actual load. In the event of the customer's 
failure to notify the Company of an increase in load, the Ckjmpany reserves the right to refuse to serve the 
contract location thereafter under this provision, and shall be entitled to bill the customer retroactively on 
the basis of the increased load for the full period such load was connected plus three months. 

(Continued on Sheet No. 20-3D) 

Filed pursuant to Order dated March 31, 2010 in Case No. 09-1979-EL-ATA 

Issued: April 9. 2010 Effective: April 9, 2010 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



OHIO POWER COMPANY f ' Revised Sheet No. 21-2D 
Cancels Original Sheet No. 21-2D 

P.U.C.O. NO. 19 

SCHEDULE OAD - GS-2 
(Open Access Distribution - General Service - Low Load Factor) 

Metering and Billing Options (cont'd) 

1) An alternative provider of metering services must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Tenms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and returned to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspected by the Company, then 
the following credit shall apply: 

Credit ($/month) 
Secondary 

0.94 
Primary 

1.29 
Subtransmission 

1.32 
Transmission 

1.32 

If the customer has received metering services from a MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2) An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Tenns and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made an-angements with the 
Company to provide a Company-Issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delayed Payment Charge 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of two percent (2%) of the unpaid 
balance will be made. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment pn^visions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution. Standard Offer Service 
generation and transmission charges, (c) cun-ent distribution, Standard Offer Service generation 
and transmission charges, (d) cun-ent CRES Provider charges, and (e) other past due and current 
non-regulated charges. 
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SCHEDULE OAD - GS-3 
(Open Access Distribution - General Service - Medium/High Load Factor) 

Metering and Billing Options (cont'd) 

1) An alternative provider of metering services must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and returned to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspected by the Company, then 
the following credit shall apply: 

Credit ($/month) 
Secondary 

1.10 
Primary 

1.32 
Subtransmission 

1.32 
Transmission 

1.33 

If the customer has received metering services from an MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2) An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Temis and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES PnDvider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delayed Payment Charge 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On all accounts not so paid, an additional charge of two percent (2%) of the unpaid 
balance will be made. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES PnDvider charges, (b) past due distribution. Standard Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 
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SCHEDULE OAD - GS-4 
(Open Access Distribution - General Service - Large) 

Metering and Billing Options (cont'd) 

1) An alternative provider of metering services must be registered with the Company as a qualified 
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of 
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter. 
Such metering must be of a type approved by the Company and must meet the Company's 
standards for safety, reliability and accuracy. The Company's meter must be removed by 
qualified personnel and returned to the Company at either the expense of the MSP or the 
customer. Once the Company's meter has been received and inspected by the Company, then a 
credit of $1.33/month shall apply. 

If the customer has received metering services fi-om an MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2) An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Temis and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider h^s made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delayed Payment Charge 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On accounts not so paid, the customer shall pay the Company interest on the unpaid 
amount at the rate of eight percent (8%) per annum from the due date to the date of payment of 
said bills. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution. Standard Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 
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SCHEDULE OAD - SBS 
(Open Access Distribution - Standby Service) 

Metering and Billing Options (cont'd) 

If the customer has received metering services from an MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2) An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to pnDvide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Delayed Payment Charge 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On accounts not so paid, an additional charge of five percent (5%) of the unpaid 
balance will be made. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service 
generation and transmission charges, (c) current distribution, Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Compar)y will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 
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OHIO POWER COMPANY 
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1*' Revised Sheet No. 40-3D 
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SCHEDULE OAD - OL 
(Open Access Distribution - Outdoor Lighting Service) 

Billing Options (cont'd) 

1) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Payment 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing 
of the bill. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shail apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution. Standard Offer Service 
generation and transmission charges, (c) cun-ent distribution. Standard (Dffer Service generation 
and transmission charges, (d) cun-ent CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Titie 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Energy Efficiency and Peak Demand 
Reduction Cost Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Reliability Rider 

Sheet No. 
60-1D 
61-ID 
62-1D 
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82-1D 
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SCHEDULE OAD-SL 
(Open Access Distribution - Street Lighting Service) 

Payment 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company on or before the 15th day of 
the month succeeding that in which the service is rendered. On accounts not paid within 30 days 
of the mailing date of the bill, an additional charge of five percent (5%) of the total amount billed 
will be made. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution. Standard Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directiy bill the customer for distribution service. In addition, the financial 
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Lamp Outages 

For all outages which shall be reported daily in writing to the Company by a proper 
representative of the customer, the customer may deduct from the total monthly amount under this 
schedule which would have been paid for any lamp had no outage occurred, a sum bearing the ratio to 
such total as the period of the outage bears to the total time the lamps should have been lighted in any 
month; provided however, that should the lighting of any lamp or lamps be stopped by burnouts, 
vandalism or unavoidable accident, the Company shall be allowed 24 hours after the notice of the outage, 
Saturdays, Sundays and legal holidays excluded, in which to again light such lamp or lamps without being 
liable to deduction as above provided. 

Relocation and Removal of Lamps 

Lamps may be relocated or removed when requested in writing by a proper representative of the 
customer, subject, however to the following conditions: 

Lamps will be relocated upon payment by the customer of the estimated cost of doing the work. 

Lamps will be removed upon payment by the customer of the estimated cost of doing the work 
plus the undepreciated investment less salvage value of the lamps removed. 

Upon completion of the work, biiling for relocation or removal of lamps will be adjusted to reflect 
actual costs. 

The Company will remove or relocate lamps as rapidly as labor conditions will permit. 
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SCHEDULE OAD - EHG 
(Open Access Distribution - Electric Heating General) 

Metering and Billing Options (cont'd) 

If the customer has received metering services from a MSP and subsequently elects to have the 
Company once again provide, install and maintain the metering, then the customer shall pay a 
one-time charge based on the type of meter required. 

2) An alternative pnDvider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Payment 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing 
of the bill. On accounts not so paid, an additional charge of five percent (5%) of the unpaid 
balance will be made. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution. Standard Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current 
non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next nrvanthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument as specified in the Supplier Temis and Conditions of Service will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 
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SCHEDULE OAD - EHS 
(Open Access Distribution - Electric Heating Schools) 

Metering and Billing Options (cont'd) 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Payment 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing 
of the bill. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution. Standard Offer Service 
generation and transmission charges, (c) cun-ent distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and cun-ent 
non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Energy Efficiency and Peak Demand 
Reduction Cost Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Reliability Rider 

Sheet No. 
60-1D 
61-ID 
62-1D 
69-1D 

81-ID 
82-1D 
83-1D 
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SCHEDULE OAD-SS 
(Open Access Distribution - School Service) 

Metering and Billing Options (Cont'd) 

2) An alternative provider of meter data management services must be registered with the Company 
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier 
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered 
data and for providing data to the Company and other entities as required for billing purposes. 

3) A provider of consolidated billing must be registered with the Company as a qualified Billing 
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA 
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges 
for generation, transmission, distribution and other services. Unless the customer chooses a BA 
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the 
Company to provide a Company-issued consolidated bill, the Company will provide a separate 
billing for distribution services under the provisions of this schedule. 

Payment 

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic 
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing 
of the bill. 

2) Should a partial payment be made in lieu of the total payment of the amount owed to the 
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such 
partial payment shall be applied to the various portions of the customer's bill in the following 
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service 
generation and transmission charges, (c) current distribution. Standard Offer Service generation 
and transmission charges, (d) current CRES Provider charges, and (e) other past due and cun-ent 
non-regulated charges. 

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the 
Company will thereafter directly bill the customer for distribution service. In addition, the financial 

• instrument as specified in the Supplier Tenns and Conditions of Service will be forfeited to the 
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts 
and associated fees are the responsibility of the customer. 

Applicable Riders 

Monthly charges computed under this schedule shall be adjusted in accordance with the following 
applicable Riders: 

Title 
OAD - Universal Service Fund Rider 
OAD - Advanced Energy Fund Rider 
OAD - KWH Tax Rider 
OAD - Provider of Last Resort Charge Rider 
OAD - Energy Efficiency and Peak Demand 
Reduction Cost Recovery Rider 
OAD - Economic Development Cost Recovery Rider 
OAD - Enhanced Service Reliability Rider 
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