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From: ContactThePUCO@puc.state.oh.us 
Sent: Thursday, April 08, 2010 1:30 PM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 4/8/2010 1 3 

c 
Re: Richard Tilton ^ 
12676 Ionia Ct ^ 
Strongsville, OH 44149 CD 
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Docketing Case No.: 10-0176-EL-ATA 

Notes: We urge you to take action to permanently restore the all-electric home 
discount and refund the winter's bill over-charges. When we bought this home in 
1993, we were told that CEI had a discount rate for all-electric homes. We think 
they should honor this commitment. 

Please docket the attached in the case number above. 
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