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Please file the attached in the docket for Case No. 10-0176-EL-ATA. Should you require
any additional information or if you have any questions, please let me know.



file://S:/Firm/jmw/Landmark

LANDMARK RE MANAGEMENT, LLC

1300 WiST 914 STREET, #1
CLEVELAND, OHiO 44113
216-781-8510 (PHONE)
216-781-57440 {rax)

CORPORATE OFFICE

2001 CROCKER ROAD, #420
WESTLAKE, OHID 84145
440-892-4900 {PHONE]

A40-892-4146 (Fax)

PROIECTS

BRIDGEVIEW APARTMENTS
1300 WEST 5TH STREET
CieveLano, OHio 44113

THE PERRY PAYNE BUILDING
740 SurtrIoR AVERUE
CIEVELAND, OHIO 44113

WATER STREET APARTMENTS
AND CONDOMINIUMS
1133 WEST 9TH STREET
CLEveLanD, OHio 44113

THe Cowonial Mariey PLace
530 Eucup AvENUE
CieveLano, Onio 44115

THE W.H. BLOCK BUNDING
50 NORTH ILLINOIS
INDIANAPOLS, INDIANA 46204

GRAND ARCADE RETAIL AND
CommeRCIAL DEVELOPMENT
408 W. S7. CLair AVENUE
CLEVELAND, OHI0 44113

MoreLann TCP, L.P.
A CONDOMINIUM DEVELOPMENT
13415 SHAKER BOULEVARD
SHAKER HEIGHYS, DO 44120

)

Aptil 6, 2010
FILE IN DOCKET FOR CASE NO. 10-0176-EL-ATA

The Public Utilities Commission of Ohio Case No. 10-0176-EL-ATA

Re: CEI All-Electric Residential Customers
BACKGROUND:

Landmark RE Management, LLC (“Landmark™) began rehabilitating historic buildings
into apartments with first-floor commercial in the early 1990’s. Please feel free to visit
our website at www.landmarkmegt.com to view our completed projects.

Our first project was known as Grand Arcade Phase I, which we converted into
approximately 54 apartment units with first-floor commercial and second-floor office
use. Our original plan called for a central building system for heating and a central
building system for hot water, Charges for heating, cooling and hot water would have
been built into the rents. At that time, CEI, through its sales staff, came to us and
proposed selling electricity to us in bulk which would then be distributed to each unit and
metered separately. The bulk rate was a discounted rate which made it competitive to put
individual electric heat in each unit and to heat hot water in each unit with a separate
electric tank. We were convinced to put in this system and it exists today in the Grand
Arcade Condominiums. When we did Grand Arcade Phase II, CEI had instituted an all-
electric discounted rate for apartments. To be all-electric the heating and heating of hot
water were required to be electric. The air-conditioning and lights would have been
electric in any event. Therefore, Grand Arcade Phase I included electric heat and electric
hot water heaters.

Our next project was the Perry Payne building located at 740 Superior Avenue in
downtown Cleveland. Again, we elected to go with the all-electric rates, individual
¢lectric heat and individual electric hot water heaters in the units. We knew that electric
heat and heating water would not have been competitive without the discounted all-
clectric rate. Since it would be a real problem if such rate were ever discontinued, we
again discussed this with CEI. While we never got a commitment in writing from CEI
that it would not eliminate the discounted all-electric rate, the CEI sales representatives
told us and represented to us that all-electric rates have been used in homes since the
1970’s and that a discounted all-electric rate would always be available even if the actual
price of per kilowatt hour increased with inflation and costs.

Our next project was Water Street Apartments (formerly the Bardons & Oliver Building).
Again, we elected to go with CEI and, CEI offered us a “marketing fee” of $300 per unit
or $30,000 for 100 units by letter dated April 4, 1996 which sets forth their proposal with
attached promotional material, which included operating cost comparisons. This was
later revised to $400 per unit or $40,000 by letter dated August 7, 1996 and August 29,
1996. The carrespondence between us and CEI is attached to this memo as Exhibit A.
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You will note that we again raise the question of obtaining a guaranty that the discounted
rates would last. CEI would not give us that guaranty in writing and indicated that, of course,
the rates could go up when they filed for rate increases which they anticipated after five years.
However, this was not to be an elimination of the discounted all-eleciric residential rate, but
merely a reflection that as costs went up rates would have to go up correspondingly.

Our final project, Bridgeview Apartments, was completed and began occupancy in the vear
2000. Again, CEI offered us $100,000 as a “marketing fee” for an all-electric building. Their
letter dated August 25, 1997 is attached as Exhibit B. By this time we had dealt with CEI over
a period of approximately 10 years, receiving constant assurances that the all-electric discount
rate would be perpetual since we were making major physical investments in the property
which could not be retrofitted to an all-building system which used gas to heat the unit and its
hot water. In this letter, CEI actually stated that their rates were likely to go down! It also
only required a five-year commitment on our part.

Also attached as Exhibit C is a CEI letter with respect to the Osborn Building and some
additional gas/electricity typical suite costs sent to us by CEL

Attached as Exhibit D is an analysis of Downtown Cleveland residential properties prepared
by the Downtown Cleveland Alliance, which shows which buildings are “all-electric” as a
result of CEI’s marketing efforts.

ALTERNATIVE SYSTEMS:

At the same time we and others in Downtown Cleveland were putting in all-eleciric
apartments, based upon CETI’s all-electric discounted rate, other building owners were making
decisions to put in building-wide systems whereby heating and hot water heating were in a
central system using gas and the shared cost were included in rent of the apartment. Installing
these systems is something that must be done when the building is being rehabilitated and is
somewhat less flexible to the owner since there is no way to determine individual usages.
Further it is somewhat difficult to regulate during spring and fall when temperatures are
changing and a switchover between cooling and heating occurs. The all-electric system had
the advantages of individual metering for each individual unit and the individual apartment
renter could control their energy costs through their own usage patterns. Our deciding factor
was the assurance that the discounted all-electric rates would always continue so our energy
costs would remain competitive.

CURRENT COMPETITIVE DISADVANTAGE:

CEI’s recent action to raise rates, based upon what appears to be misrepresentations to the
Ohio Consumer’s Counsel and The Public Utilities Commission of Ohio about CEI’s prior
assurances to its customers and misleading water and heating usage analysis, has severely hurt
those apartment/condominium buildings in Downtown Cleveland which relied upon the
discounted all-electric rate. We have lost tenants and anticipate losing a substantial number
more due to the rate increase and are certainly at a competitive disadvantage now with respect
to those buildings which went with the gas/electric systems. With the all-clectric residential
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rate, the energy cost for both systems was competitive and really not a factor in individual
tenants making up their mind. Now with winter heating bills doubling for many of our
tenants, it will be the major deciding factor in an individual’s decision to rent and/or buy a
condominium in one building with all-electric heat and a competitive building next door with
building-wide gas heat.

NO ONE IN THEIR RIGHT MIND HEATS SPACE OR HEATS WATER WITH
ELECTRIC POWER WHEN GAS IS AVAILABLE. IT IS JUST TOO EXPENSIVE AT
STANDARD ELECTRIC RATES.

Also attached to this letter as Exhibits E through H are actual electric bills for four (4) units:
{i) Unit 230 in Bridgeview Apartments (1427 square feet); (i1) Unit 705 in Bridgeview
Apartments (1237 square feet); (iii) Unit 113 in Water Street Apartments (884 square feet);
and (iv) Unit 416 in Water Street Apartments {679 square feet). These bills show actual usage
which is very high in winter due to electric heat and hot water heating. Since each bill shows
the prior 12 months usage (but not cost), you can see historical usage. We hope this
information will be useful in your analysis of the impact of this rate increase on these
CONSUMErs.

CEI REPRESENTATIONS AND “SALES PITCH” TO US:

When the discounted all-electric rate was first introduced to us, we asked how CEI could
possibly discount the rate to us. CEI’s explanation was that this actually benefited CEI by
spreading their load during the winter months and during evenings in the summer months by
having heating and and water heating electric energy use during those periods. Since their
plants had to be built to sustain the heavy air-conditioning load during the hottest day of the
summer, spreading their load in the winter and evening hours actually helped them more
efficiently use the power they generated. Therefore, CEI was actually profiting itself from this
arrangement with all-electric homes, and in our case, all-electric apartments. The discounted
all-electric residential rate made electricity competitive in energy use with comparable
gas/electric apartments and was the only reason to install electric heat and water heating in
our buildings.

As I stated and as the correspondence between CEI and our company shows, CEI heavily
marketed the all-electric apartment concept and provided all kinds of details and reasons why
it would be competitive with a comparable gas/electric system and even included substantial
incentives towards the cost of implementing this system upfront. Their representatives
repeated their assurances that the all-electric discount rate had been around since the 1970's
and certainly would never go away although there could be rate increases along with general
increases in other electric rates.

PUCO ORDER ON CASE NO.: 10-0176-EL-ATA DATED MARCH 3, 2010;

Earlier this year, a hue and cry has been raised by all-electric homeowners and some of them
have secured temporary relief due to intervention of the Ohio Consumer’s Counsel, the

Governor’s office and the PUCO. Although the PUCO Order of March 3, 2010 clearly applies
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to all properties of “all-electric residential customers”, CEI chose to ignore this and limit its
application to anyone who owned a home or was in an all-electric residential rate apartment in
2007. Obviously, this does not work for apartment dwellers since the average occupancy of
our apartments is 1-1/2 years. We have very few residents in our over 400 units who have
been in the various apartments since 2007.

The PUCO Order clearly specified and directed relief to “all-electric residential customers™ or
“all-electric residential subscribers.” This has been ignored by CEI which did file a half-
measure that impacted some, but far from all, customers/subscribers. CEI’s response was
limited to 2007 customers only, not property owners or renters in properties which were
induced to become all-electric and are now at a competitive disadvantage due to CEI’s prior
marketing and misrepresentations. Nowhere in the Finding and Order that I can find did the
PUCO order CEI to limit its relief in cither time (2007) or type of residential customer. ANY
RELIEF MUST BE TO THE PROPERTY THAT HAS ELECTRIC HEAT OR HOT
WATER TANKS AND NOT LIMITED TO THE CURRENT RESIDENT/SUBSCRIBER.

I am not an attorney who practices before the PUCO and understand that it is a specialized
practice. Even so, | DO NOT UNDERSTAND HOW CEI CAN IGNORE YOUR ORDER
WITH NO CONSEQUENCE. If we did not pay our electric bill to CEI (ignore it), our electric
service would be tured off!

I request an opportunity to discuss my direct knowledge of CEI’s behavior and
representations to our company with an appropriate PUCO commissioner or staff at your
earliest convenience, Our company and partners have invested about $80,000,000 in ali-
electric residential properties in Downtown Cleveland. '

Our apartment/condominium residents need relief now, and I respectfully request an
enforcement action against CEI now to require it to fully comply with your order now.

Respectfully submitted,

LANDMARK RE MANAGEMENT, LL.C

By:

.John J. ﬁney, Managir;g)lember (//

Attachments: Exhibit A (April 4, 1996, August 7, 1996 and August 29, 1996 Water Street
Correspondence)
Exhibit B (August 25, 1997 Bridgeview Correspondence)
Exhibit C (Osborn Building Correspondence)
Exhibit D (Downtown Cleveland Alliance Analysis of All-Electric Buildings)
Exhibit E (Electric Bills for Bridgeview Unit 230)
Exhibit F (Electric Bills for Bridgeview Unit 705)
Exhibit G (Electric Bills for Water Street Unit 113)
Exhibit H (Electric Bills for Water Street Unit 416)
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CEN IOR
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B200 D¢k Trae Boutevard Mol Address
indspendence OH PO Box 94651
AB-447-300 Clevelond, QR 44101-4661
April 4, 1996
Mr. Robert Rains & Mr. Jonathan Catney
2001 Crocker Road
420 Gemini Tower 11

Cleveland, Ohio 44145
Dear Bob & John;

Please allow me to congratulate both of you on the recent grand opening of the Perry-Payne
Apartments in the Warehouse District. I understand leasing is going strong at Perry-Payne and
you are now beginning to shift attention to your next project: The Bardon-Oliver Building on

West 9th Street.

As Bob and I discussed, the Bardon-Oliver Building will offer the opportunity to house 101 new
apartment suites, when complete. Iam anticipating the opportunity to work together once again
. on this new project, as we have at the Grand Arcade and Perry-Fayne. As has been demonstrated
over time, the all-electric concept is an attractive option for you as Builder/ Renovators as well as
. for your tenants in the downtown area.

I have included information regarding several Heating & Cooling issues of interest for your
review for this project as weil as other projects you may undertake i the fiture. Included are:

Electric Heating & Cooling Options

Benefits review sheet for Electric Heating in Multi-Family applications
INuminating Company Residential & Commercial Rates Summary Sheet
Heating & Cocling Operating Cost Comparisons

Information Sheets for; Eleciric Furnaces & Heat Pumps

Examples of Multi-Family Electric Heating Installations

Garage & Common Area Heating Information

: F ¥ ¥ » F »

. 1 am pleased to be able to offer $300 per suite if The Bardon-Oliver Building is all-electric and
uses Illuminating Company electric service for at least ten (10) years. Assuming 101 Residential
Suites, the Marketing Assistance total would be $30,300. This would again be payable in
three (3) equa! increments based on the following actions; 1) commencement of construction, 2)
electric heating and cooling equipment instailation and, 3) completion of the pm_;ect as marked by
the Residential electm meter installations.

nage 1 of 2

Qperoling Companias: ‘
Clevaland Eectre llluminoling —
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Acceptance of the terms of this agreement letter indicated by your signature below, acknowledges
that The Cleveland Electtic Iifluminating Company will be the sole electric source provider for a
period of not less than ten (10) years from the time of the last electric meter installation and that
the building will retain it's all-electric status for a period of not less than ten (10) years, if The
Tluminating Company ceases 10 be the sole electric source supplier and/or the Bardon-Oliver
Building ceases to be all-glectric within the agreed upon ten (10) year period, your signature
below acknowledges your obligation to pay back any and ell Marketing funds pravided within 8
thirty (30) day period form the date of the change.

Bob and John, I look forward to working closely with you again on this project to assure another
successful project!

. Sincerely,

Chaﬂes S. Heyman
Multi-Family Project Specialist

Please indicate your acceptance of the proposal by signing in the space below.

Title: Carney, Carney & Rains Charles S. Heyman
Multi-Family Project Specialist
Centerior Energy, The Illuminating Company

Date Date
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® ELECTRIC HEATING OPTIONS IN THE
NEW CONSTRUCTION
MULTL-FAMILY MARKET

New Construction Multi-Family builders are often faced with maRing decisions
ot iow to feat & cool new buildings witfiout hiaving alt of the facts relating to the
Genefits of electnic feating o cooling options.

Frequently, electric heating o cooling offers builders, building managers
longterm residenss the best alternatives for suite o coomon area heating <L coofing.

Amony the most popular electric keating < cooling options are:

Split System Air Source Heat Pumps

Water Source Heat Pumps with boiler and cooling tower backup
Ground Coupled Geothernmal Heating o Cooling Systems
Electric Furnace with Spht System Air Conditioner

Electric Through the Wall Heating oL Cooling Units

Air Conditoner ®lus with gas Heating back up

Electric Baseboard Heating for Common Areas

Electric Wall Mounted Heaters for Common Areas s Garages

* X * ¥ X ¥ % %

The Iuminaiing Company stands ready to assist your new construction efforts
by providing specific benefits that relate to each of the above bisted systems as well as
assistance locating quality HVAC ditribution points and operating cost comparisons for
spectfic equipment, if needed.

For additional information call; 953-7715 and ask for Chad Heyman
Multi-Tamily Project Specialist.
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MULTI-FAMILY BUILDER,
BENEFITS WITH
ELECTRIC HEATING

Multi-Family Apartment & Condominium Builders have many

benefits available to them with the various Electric Heating options
available, These benefits are especially true in the downtown
building renovation apartment market. Briefly listed those

benefits include:

*

LOW HEATING & COOLING EQUIPMENT INSTALLATION COST.

MORE LEASABLE SPACE SINCE NO GAS COMBUSTION AREA
HAS TO BE SET ASIDE IN EACH SUITE.

ELECTRIC HEATING OFFERS HIGH EQUIPMENT ENERGY
EFFICIENCIES AS COMPARED TO FOSSIL FUEL ALTERNATIVES.,

CET'S NEW MULTI-FAMILY DISCOUNT ELECTRIC RATE OFFERS
BUILDERS THE OPPORTUNITY TO PROVIDE LOW COST
UTILITY BILLS FOR THEIR TENANTS.

ELECTRIC HEATING OFFERS CLEAN INDOOR AIR WITH NO
CARBON MONOKXIDE CREATED BY BURNING GAS.

ELECTRIC HEATING OFFERS DOWNTOWN BUILDER/
RENOVATORS THE ABILITY TO AVOID STRICT ORDINANCES
RELATED TO PIPING GAS THROUGHOUT THE BUILDING AS
WELL AS COMBUSTION REQUIREMENTS.
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RETYPED TO MAKE LEGIBLE

CLEVELAND ELECTRIC ILLUMINATING
COMPANY RESIDENTIAL ELECTRIC

RATE SUMMARY SHEET
WINTER RATES (OCTOBER-MA
KILOWATTHOURS first next next next next next
0-300  300-500 500-600 600-1000 1000-2000 2000-up
Residential 9,935 9.935 9.320 9.320 4.586 4.586
Water Heating 9.935 6.835 6.220 7.480 2,746 4,586
Space Heating 9,935 6.835 6.220 7.480 2.746 2.746
All-Electric 9.935 6.835 6.220 7.480 2,746 2.746
Air Conditioner Plus* 3.300 3.300 3.300 3.300 3.300 3.300
Optional Elcctrically Heated first next next next next
Residential Multi-Family 0-300  300-600 600-2000 2000-2300 2300-up
All Electric 9.935 6.630 2.260 2,260 9.935
Electric Heating
(non elect. water heating) 9.935 226 2.26 9.935 9.935
SUMMER RATES (JUNE-SEPTEMBER
KILOWATTHOURS first next next next next next
RATE OPTIONS 0-300  300-500 500-600 600-1000 1000-2000 2000-up
Residential 12075 12075 11460 11.460 11.460  11.460
Water Heating 12.075 9.475 8.860 9.620 09.620 11.460
Space Heating 12075 12075  11.460 11460 11460 11.460
All-Electric 12.075 9.475 8.860 9.620 9.620 9.620
~ Air Conditioner Plus* 9.620 9.620 9.620 9.620 9.620 9.620
Optional Electrically Heated first next next next
Residential Multi-Family 0-300  300-600 600-2000 2000-up
All Electric 12.075 9.270 9.620 11.460
Eleetrically Heated
(non elect. water heating) 12.075 11.87 11.46 11.46

All figures shown are cents per kilowatt hour. .

March and September (current fuel rate is 1.45 cents per KwH). All figures are shown as cents per
KwH.

* Air Conditioner Plus is a Heat Pump added on to a gas, oil or propane furnace, A
separaie elecric meter must be used to obtain this rate.

** The Optional Electrically Heated Apartment Rate is available for single occupancy
apartments utilizing a permanently installed electric space heating system. The rate does not apply
to owner occupied condominuim units, There are specific insulation requirements for this rate. To
learn more about this rate option, contact your [lluminating Company representative.

September, 1994
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L-E CLARGE COMMERCIAL SERVICE SCHEDULE

Avaijlable on an optional basis to commercial and industrial customers for all-electric installations having
demand equal to or in excess of 20 kW, where electricity is the sole source of energy except for incidental
requirements and where, as determined by the Company, the kilowafthours required for permanently installed space
keating and cooling and water heating represent at least one-half of the 1otal anmual base load energy requirements

or the equivalest of 1,299 hours of the base load per year.

MONTHLY RATES:
For the first 50 kW4 B7M
For all excess over 50 kwd 12.52
Conts per tkVA
For each rkVA of reactive billing demand  20.00
Kilowatthour Charge Cents per kWh
For the first 40,000 kWh 06.51
For the next 60,000 kWh 04.70
For all excess 04.18

12.39
11.29

20.00

03.14
02.54
02.17

* NOTE: All Kilowatthour charges are subject to the current Fuel Clauss charge which is adjnsted twice
per year, In March end September. The eight winter months of billing of the Compsny's rate scheduie begins with

the first bill received in October; the four summer billing months bagin with tha Fme hill.
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THE CLEVELAND ELECTRIC ILLUMINATING
COMPANY
COMMERCTAL RATE SUMMARY

NOTE: All KWH costs are shown without the fuel cost since the fuel cost is subject to change
every 6 months.

GENERAL COMMERCIAL SCHEDULE

This rate applies to any commercial or industrial customer having an ¢lecttic demand of less than 30 KW
during the current month and preceding eleven months.

MONTHLY RATES:
Kilowsithaur Charge Summer Winter
Cents per kWh
For the first 500 kWh 13.148 11.754
For the next 7,000 kWh 12,399 11.041
For all excess 07.296 06,245
LARGE COMMERCIAL SCHEDULE

This rate applies to any commercial or industrial customer baving & demand equal to or in excess of 30 kW
during the current month or any of the praceding eleven months.
MONTHLY RATES:

Kilowsithour Charge Summer Winter
Cants per KWh

For the first 40,000 kWh 06.51 0550

For the next 60,000 kWh 04,70 M.12

For all excess 4.18 03.48

Reactive Demand Charge: Ceants per tkKVA

Por each tkVA of reactive billing demand 20,00
Doilars per KW

For the first 50 kWd 13.71 12.3%

For alt excess over 30 kWd 12,52 1129

ELECTRIC SPACE CONDITIONING RATE

‘This rate is available on an optional basis for installations where, () electricity is the sole source of energy
except for incidental requirements for space heating and zir conditioning requirements, (b) the customer's wiring
permits separate metering of space heating and air conditioning, and (¢) the spacs heating equipment is permanently
installed and where all electrical requirements are supplied by the Company ai a single paint of delivery.

MONTHLY CHARGE
Separately metered Space Conditioning and Water Heating

For eachkWh 09.18 02.26
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THE CLEVELAND ELECTRIC ILLUMINATING COMPANY

P O. BOX 5000 « CLEVELAND, GHID 44101 « TELEPHONE (216) 822-9600 « [LLUMINATING BLDG. » 55 PUBLIC SQUARE
Serving The Best Location in the Nation

TYPICAL MULTI-FAMILY
UTILITY
OP G COST COMPARISO

Please review the operating cost summary provided below. Every effort bas been given to provide
an accurate and fair representation of all components of the energy operating cost picture. As you will see,
the total electric option is strengthened by the discount electric rates and by overall equipment efficiencies.

The following assumptions were made in the development of the heating and cooling analysis:

* R-19 wall insulation * R-30 ceiling insulation * double pane windows
* 2 person occupancy * 1" insulation around slab perimeter of building

The heating analysis was conducted for a 1 bedroom suite on the first floor. Other size or location
suites will have different heat loss tatals. The important thing to remember is that althouph the totals may
change, the relationship between electric and gas costs will remain constant,

The heat loss [ arrived at for the 1 bedroom unit was 14,360 btuh, Thiz will equate into an
operating cost for heating that will be shown below,

: Taotal suite operating cost comparisons include: heating ,cooling ,water heating, cooking and other
. "base" uses of electricity, The discount Rate The luminating Company offers for Total Electric apartment
suites provides energy cost savings in areas other than just heating, cooling and water heating.

TOTAL SUITE OPERATING COST BREAKDOWN

ELECTRIC NAT GAS DIFFERENCE
HEATING COSTS: $140.75 YEAR $187.09 YEAR $46.34

HEAT PUMP 80% GAS FURNACE
COOLING COSTS: $108.00 YEAR $132.00 YEAR $24.00

HEAT PUMP REG CENTRAL AIR
WATER HEATING COSTS:  $239.80 YEAR $82,13 YEAR ($157.67)
BASE USE COSTS: $650.52 YEAR $725.96 YEAR §75.44
SERVICE CHARGE $-0- $78.00 YEAR £78,00
RANGE & DRYER $80.00 YEAR $70.00 YEAR (510,00
TOTAL COST: 1219.07 YEAR $1275.18 YRAR §56.11 YEAR

A Caniarior Energy Company
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'INFORMATION & BENEFITS
' REGARDING THE
C ] ELECTRIC FURNACE

GENERAL DESCRIPTION

*® The Electric Furnace (also known as Air Handler) is an extremely reliable
whole house heating system,

* The Eleciric Furnace produces heat in the same way an electric toaster
operates, Blectric heating elements are warmed which produces warm,
comfortable heat.

" Heated air is moved throughout your home by a fan which moves the warmed
air into the ductwork system.

* The temperature coming off the heated elements i3 between 130-140 degrees
F, which i3 comparable o the heat provided by natural gas furnaces,

* Electric Furnaces can easily be installed in new apartment or condominium
suites or can be added to existing buildings by a CARE contractor,

BENEFITS OF ELECTRIC FURNACES

. * Electric Furnaces come as stand alone units that can be installed in small
mechanical rooms or closets within each suite. They also come in package
systems with standard air conditioming. They can be "Through-The Wall® or
"Split-Systems”.

* Benefits of electric furnaces begin with installed cost advantages to the builder
or developer. Savings can amount to $500 per suite or more in addition to the
installed cost savings incurred when no flues, chases or gas piping in needed,

@ Reliability is another strong selling feature for the electric furnace. Electric
furnaces enjoy life-expectancys of over 25 years with little or no maintenance
needed on an annual basis.

* Electric furnaces produce a “clean heat" since no oufside air is needed for
combustion and since no fossil fuels are burned no "by-products” of
combustion are produced.

* Electric fumaces aperate at 100% efficiency as compared to 65-90% efficiency
for natural gas furnaces.

€ Electric furnaces operate very quietly since there is no fuel burning to
. causa additional noise.
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RESIDENTIAL ALL-ELECTRIC
HEAT & COOL PUMPS

Residential Heat Pumps (also known as Heat & Cool Pumps) come in several makes,
madels, energy efficiencies and styles to suit any and all homeowner needs. All major
heating and cooling equipment manufacturers make heat & cool pump equipment,

Over 300,000 Residential Heat & Cool Pumps are made and sold every
year in the United States. Heat & Cool Pumps are popular in every section of the
country; north and south, east and west, Homeowners and Multi-Family dwellers across
the country enjoy the many benefits of the heat & cool pump.

The most popular version of the Heat & Cool Pump is the "Split-System

Air to Air" version seen helow.

Indaor Thermosiat
Mounted in Occupied
Area of the House

Supplemental Hester .__

INCOOR
SECTION

Return Air
Duct

Condenéte
Piping

aaé"ﬁ; X

{aikto-Alr Splil_

Supply
Air Duct

—

—

|
|
!

Fl

j
k
i

=

Hafrigeeant
Unes

. {in Some Systems)

Thermoslat

QUTDOOR
SECTION

Exr:hanger

: '%}@ts Qfﬁ-@ Pump Syéngm |

Benefits of all—electrlc living in The Nluminating Company area are
indeed attractive. They include: year ‘round comfort; clean, even heating since no
gas is burned inside your home to create heat, your home requires less cleaning and dusting
than homes with natural gas, fuel oil or propane heating systerns. The llluminating
Company offers all-electric homeowners money-saving discount electric rates,
These discounts combine with the energy efliciency of the Heat & Cool Pump to provide
local homeowners and Multi-Family dwellers the least expensive method of heating.
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o EXAMPLES OF ELECTRIC HEATING
IN EXISTING MULTI-FAMILY
BUILDING RENOVATION
AND NEW CONSTRUCTION

* PERRY-PAYNE APTS: 100 SUITES WITH ELECTRIC FURNACES
* 425 LAKESIDE APARTMENTS: 53 SUITES WITH HEAT PUMPS
* THE GRAND ARCADE APARTMENTS: 78 SUITES WITH ELECTRIC FURNACES
* WORTHINGTON SQUARE APTS: 52 SUITES WITH HEAT PUMPS
. * WINDMILL VILLAGE CONDOWMS: 89 SUITES WITH AC PLUS SYSTEMS
* RIVERBEND CONDOMINIUMS: 64 SUITES WITH HEAT PUMPS
* DOVER FARMS APTS: 300 SUITES WITH AC PLUS SYSTEMS
* REMINGTON APTS: 284 SUITES WITH AC PLUS SYSTEMS
* KING JAMES CONDOMINIUMS: 234 SUITES WITH HEAT PUMPS
* CLUB WEST CONDOMINIUMS: 250 SUITES WITH WATER SOURCE HEAT PUMPS
* CARDINAL INDUSTRIES: 350 PLUS SUITES WITH ELECTRIC FURNACES

* BOB SCHMITT HOMES: 300 PLUS SUITES WITH HEAT PUMPS
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EPH' ENERGY
MANAGEMENT
AND UTILIZATION

Residential Secior

Zoned Resistance Heating

Description

Zorned resistance heating is provided by
independent o decentrafized heating
units, one unit typically being instafled in
each space o be heated. Because each
unit is oparated by its own therenostat, a
system of such units can easily meet the
different equirements of each space.
They can provide whals houss healing or
task heating in conjunction with any ¢on-
trol heating system. By contrast, most
cantral systams are controlled by just one
thermostat and maintain all spaces
based only on conditiens near the central
thermaostat. Tha zoned approach pro-
vides far mora opportunily for energy sav-
ings in that zones not occupied can be
contralled to a relatively low (e.g., 55°F)
selting, without affecting comiort in
occupled rones.

Spucification

Nurnesous types of zoned heating units
are available as shown in Figure 1. Some
of those most commonly used are
described below.

Basaeboard heaters are mounted at the
Junction of & finished wall and the floor.
Fhey vary from four to nine inches high
and usudlly come in sections ranging
from twa to ten feet long.

Available capacities range from
375-2500 walts. Moat basaboard heaters
rely on nalural convection to transfer
heat, but forced convection models
(those which rely on & small fan) algo are
used extansively. Some units employ
glass elements 10 increase the radiant
heat produced by thosa portions of the

N%E%%

Baseboard Resiatance
Canvecior Kickspace Heater

HELHI
H EOHRINA 41
(IR 4
I W
{1 TR0 4
i lUmi B
(LTI

S

Radiant Wali Heater Wali Unit

Ceiling Heater Unit

TYPICAL 2ONED HEATING UNITS
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enclosure which face the space in which
they are lacated.

Hydronic healers are baseboard units
that use a small resistance element to
heat a water and antifreeze solution con-
tained in copper tubing. Both non-
circulating and circulaling units are
available.

Draft barrlers operate much like
baseboard units, except that they are
designed for wall mounting at or just
below sill heighl. They ane used as sup-
plemental heating units to counteract
downdralis from windows.

Floor-insert units typically are em-
ploved to offget downdralis from targe
gfass areas, such as sfiding glass doaors,
They ara fully recessed inte a floor with
only ihe grill remaining vistile. Heat is
distributed by either natural or forced
convection,

Waltl-mounted heating units are most
often used to supplement other heat
souwrces. They are availabla in capacities
ranging from 1500-4000 walts for 108,
240 and 277¥, 80 Hz service.

Kickspace heaters are recessed unils
designed for mounling in kick spaces,
such as Ihose benealh kitchen cabinats.
They are intended principally for residen-
lial appiications.

Celling healars are recessead units.
They are most commonly installed in
balhraoms and provide heal, heat and
fight, or heat, fight and ventitation.

Celling heating panels house resis-
tance of infrared healing elements inside
gypsum baard, glass, vinyl, steel or other
material. Thay are designed for fiush-

or surface-rmounting; panels that fit
standard modular tee-bar ceilings also
are available.

Electric heating cables are invisible
and silent. They can be instaifed in either
4 ceiling or a floor. Tha ceiling cable
emplaved is mada ol thermoplastic-
insulated copper-alloy wire dissipating
234 walts per foot. The cables are manu-
factured in lengths of 76-1,800 feet.

EPRI

Elactrin Power
Instituze

infrared heaters are used for both spot
heating and area heating. They transfer
anergy directly by radiation, creating
heal—and comlort—instantly without
fans. The mast commen types of infrared
heators use metal-sheathed infrared radi-
ation glements, reflector famps or quartz
tubes.

Application .
Most conventicnal houses are suitable fo
application of zoned resistance heating
because they have distinct areas that
inhabit significant mixing of air throughout
the structure. All-alectric homes thal
already have baseboard electric
resistance heat are good candidates for
zoned contral Through individual ther-
mostats. Zoned resistance heaters can
also provide backup heating for heat
pwmps, sofar space-heating syslems,
and the like. The addition of msistance
heating is possible in existing houses
with most types of healing syslem.

Avallahility

Zoned electric resistance heating equip-
ment is readily available from electrical
distributors and eleclrical contraciors,

Cost :

A zoned elecliic resistance heating sys-
{em is [ess expensive on a first cost basis
than any compstitive central system. The
equipment itself Is less costly, and far
kess must be spent on matedialts and
labor in that no ducts, pipes, flues or
storage lanks are required.

Reilablility

The registance heating equipment is far
more durable than any ather lype of com-
petitive space heating equipmeni. Many
unils have no moving parls at all, and

those thal do rely on a small blower motor

which usually will cperate without trouble.

Customer Benefits

The principal customer benefit is low life
cycle cost, achieved bacause the system
is inexpensive to install, operats and
malntain. Another significart benefit is
excellert comiort achieved because
comiort conditions can bs setl for the
space involved and the people who am

Rasearch
Past Office Box 10412, Palo Allo, Calffomia 94303 {415) B55-2000

& 1587 Elactic Power Hesearch indkdute, ing. {EFR

Elacido Prwer Reseaech Insttuie and EPF as wgistersd sorvice marks of the Efectic Fower Research instiule, Inc

using it. In argas alfected by time-of-use
and/or demand rates, zoned resistance
heating oflers maximum dollar savings
potential,

Customer Acceptance

Zoned electric healing has been gaining
in popularity grimarily hecause it offers
lower operating costs and dependence
on an energy source which is highly
dependable,

Utility Considerations

Resistancea heating systems offer
increased sales for utilities interestad in
strategic kad growth, especiaily when
zoned control is coupled with ather local
control and storage options. Heating only
portions of the house also reduces total
diversified demand. Depending on utiiity
and customer varables, zoned resistance
heating can reduce peak demarnd.

Utility Programs

At presant thare are no known utility
programs relating o 2onad elsctric
rasisiance heating. However, the intenest
is growing and several uliliies are study-
ing the zonad electric resistance healing
option.

Commeants

More informatior: on this subjact is avail-
able fram Zonal Elactric Comfort Council,
2101 L. Street, N.W., Sufte 300, Wash-
ington, D.C.

Referance

1. Zonal Electric Heating, National
Elegtdcal Contractors Assogialion,
Bethesda, MD., December 1984.

Building Enaergy Syslams

Demang-Side Planping

Load and Markel Rezearch
Consenation/ProductivityiLoad Management

TB.EMU.37 4.87.R.
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THE CLEVELAND ELECTRIC tLLUMINATING COMPANY

P o 0, BOX 5000 + CLEVELAND, OHIO 44101 + TELEPHONE (216) 622-8800

Serving The Best Logation ik the Nation

Angust 7, 1996

Water Strect Associates, Lid.
2001 Crocker Road

420 Gemini Tower 2
Cleveland, Obio 44145

Dear Gentlemen;

Piease allow me to congratulate you on the successfil Grand Opening of the Perry-Payne
Apartments in Cleveland’s historic Warehouse District. I undersiand all or nearly alt of
the suites are curvently leased, which is very positive.

We ara now turning our mutual atiention to the Bardon-Oliver Building s.k.5. The
Water Street Apartments, located on West Sth and Lakeside in Claveland. My

understanding is that your intention is to build 10} new apartnient suites into the existing
Bardon-Ofiver structure. I appreciate the opportusity to work closely with you again oo
this project.

As we have discussed in the past, there are two primary choices for electric heating &
cooling, if you wish 1o have separate electric meters for each suite. Those choices are:
split system Heat Pumps or Blectric furnaces with split system Air Conditioners, Thera
are other options for the general apartment market such as geothermal, electric baseboard
heating with through-the-wall air conditioness to name two. However, for the Water
Street Apartments, f recommend one of the two previously mentioned primary choices.

The Heat Pump option will offer your residents lower ¢lectrio bills due to the efficiency of
the Hest pump in the heating cycle. The down side of the Heat Pumgp option is the initial
cost premium over the electric fiunace/ air conditioner. The Electric Furnace/ Aflr
Conditioner that you have used in the past offers several banefits: installation cost savings,
lower long term maintenance costs that Heat Pumps and higher register temperaturey in
heating,

If operating costs have 0ot been a problem in the past, then you may wish to consider
instalfing the Electric Furnace/ Alr Conditioner again, Another option would be 1o install
the Heat Pumps on the uorth facing apartments & or the apartments located on the
comners of the buiiding, due to the higher heat loss/ gains in these suites, The higher
energy efficiency of the Heat Pumps would help to offSet any concerns about the utility
costs your residents who five in these suites might have. Bath choices qualify your
residents for the all-electric disconnt apartaent rate we offer.

1am pleased to provide a 3400 per suite Promotional Incentive for your use in exchange
for your commitment thai all 101 suites of the Water Street Apartments will be all-electric

and will atilize The Hluminating Company electric service for 6o less than 10 years.
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is Promgotional Allowance totals $40,400 for the 101 guites at the Water {
Apartments. The money would be remitted in three separate and equal installments
based on the following actions; 1) signing of this agreement letter and the commencement
of construction, and 2) the electric heating and cooling equipment installation and 3)
completion of the project as marked by the final, permanent residential electric meter
instailations for the suites. This agreement includes any and all Cormercial areas and
Retail Space in the butiding. The Coremon areas may, at your option, be heated in a
differentt ragnner. I was able to increase our normal level of support by “dipping” into our
Marketing Advertising Fund. In exchange for this action, we need to agree that a small
CEI logo will appear in each print ad you run for the initial 1ease up of the Water Street

Apartments. I will provide the logo for your use.

It is the intention of The Bluminating Company not 16 raise our Electric Rates for a period
of at least 5 years and at that time, to request a rate decrease from the PUCO. At this
time, negotiations with Ohio Edison for a proposed merger are on-going, any language
beyond our stated infentions regarding our rates s impossible,

Acceptance of the terms of this agreement letter indicated by your signature below,
acknowledges that The Mtuminating Company will be the sole source electric supplier for a
pedod of not less that ten (10) years from the date of the last electric meter installation

and that The Water Siveet Apartnients will retain it's all-electric nature for at least the ten
year time period. Your signature below acknowledges your obligation to pay back any
and all Marketing Promotional funds provided within a thirty day period from the date of

the change,

This offer expires if construction is oot mﬁpiete by 12/31/98.

Sincerely,

%@kh.ﬂ o

Multi-Family Project Speciafist

Flease indicate your aceeptance of the proposal by signing m the space below.

CIATES, LTD.
Ltd., its Member

Dated: 11/6/96
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August 29, 1996

M™r. Robert M. Rains
2001 Crocker Road
420 Gemini Tower 11
Cleveland, Ohio 44145

Dyzar Mr. Rains,

As always, it is a pleasure working closely with yon to assure that snother of the downtown Cleveland
properties yon purchase and renovate into apartment suites, is successful.

The purchase of tha Osbome Building and the other 3 properties in or near the Historic Gateway
Neighborhood and the Playhouse Square area represents an exciting expansion of your efforts away
from the Historic Warehouse District fo other parts of the Cleveland downtowa areat

Please allow mue to provide the following proposel for the use of Centerior Energy (The Illusinating
Company) eleotric service and for the buildings to be built as all-electric. Our strong background
together suggests this project will continwe for this and future prajects of yours as well.

Asimenuonedonthaphoneihemday duetothelmonmdswe{wi smtes)oftius!atﬁst

a!!‘-elﬂi_'ic. Iamabtebosﬁhrﬂns!ngheramonnkmpmduetowmmrﬂmensumg ti:ataetmty
int the FIGN area contiues to expand. Your involvement will help to solidify the overall apariment
constrction efforts in the area,

By way of review, the benefits of bailding all-electric with Centerior are:

* lower construction costs * lower equipment costs

* the sbove mentioned CEl rebates  * 10 code problems dus to combustion air

* tore Jeassblo space as sl HVAC &
water heating equipment can be * 0o gas piping throughout building
tocated in a ceiling closet

* a majogity of downtown apartment builkdings are all-electric

*  high quatity CEI electric service installation for building

* CEI engineess & service personnel work closely with your construction staﬂ‘m
ensore a safe, quality instaltlation of dlectric facilities.
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By way of review, your residents benefit with ell-electric, CEI electric:

low monthly eloctric bills * 24 hour customer service assistance

safe, reliable electric service * 12 month budget billing option

all-elecinic money-saving discount apartment rate

clean, safe elactric heating & cooling provides year around comfort

electric heating and cooling as well as electric appliances provide enhanced indoor air
quality since no gas by-products are produced _

+ reduced monthly hassle since only one utility bill is recelved instead of 2 which increases
residents free time.

* % W =

Bob, I believe it is in our best interest to work closely together again on this Iatest project! If
you agree that Centerlor Brergy will be your sole electric supphier for 1o less then 5 years and that you
will baild the Osborne Building and the eatire 185 apartment suites as all-sleciric, please sign below.
Your signature on this form acknowledges your acceptance of this deal, if for any reason Centerior
Energy ceases to be the sole electric supplier or if the building is no loager all-electric, your signature on

. this agreement form acknowledges your responsibility to return any and all marketing funds provided by
Centerior Energy within 30 days of the change taking place.

T look forward to working with you on this and fisture projects.

Sincerely,

Charies 8. Heyman
Multi-Famity Project Specialist

Robert N. Rains Date
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WATER STREET APARTMENTS
GRAND OPENING
SPONSORSHIP

Based on the positive telationship we have developed aver time and the fact that we both
stand to bensfit from a successful Grand Opening effort, I am suggesting we “partner™ in our
mutual efforts to essurc that Waier Street Apartments open to “standing room only” results! I
believe if we pool our resources we wiH be able to better any previcus attempts in the area for

garnering positive publicity for an apartiment opening.
We will be able 1o offer £3.000 to support the Grand Opening efforts at Water Sweet

Apattments, This money can be used for entettainment, invitations, or other expenses related 1o
the Grand Opening. Ir exchange for this level of support, T would like to tequest the following:

* Mention in any Grmand Opening. correspondence of The Tlluminating Company's

support of the Grand Opening.
* A place on the podium for a Centerior speaker.
*  The ability to place Point of Leasing materia} throughout the building.
+  Your assurance vo pursue editorial copy in various media with 5 mention of The
. Nlumivating Company's support and involvement, along with the benefits of the

various electric use items throughout the Warer Street Apartments (l.e. electric
heating, cooling, applisnces, ete.)

# The ability to sponsor an * Day” at Water Street Apartments during the
Grand Opening (perhaps the day after the main Grand Opening while everything is
still in place). This benefits your efforts as much as Centerior since it brings an
entirely different group of potential residents on site, Inviiees would include builders,
realtors, HVAC contractors, ete.

x 300 Invirations to the Grand Opening to circutate throughout our Comnpany.

*  The ability 1o sot up a display area (15 x 15) in a prominent arce during the Grand
Opening and for Industry Day.

If duc to the size of the planned events, you find it necessary to pursue an additional “co-
sponsor” of the event, 1 will understand as long as I have the ability to consult on the selection.

I will also actively pursue any additional means of promoting the event and Water Street
Apartments. I will also work closely with the Public Relations firm you select to assure we are
using our mutual resources to their fullest cxtent. If the above agreement mects with your
approval, please indicate by signing below. I look forward to this event and our continued good
working relationship!

80/50 4 Beie  IuS L6-60-omy
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¥ can confidently assure you Bob, that this offer, when combined with our previous deal
for Water Street Apartments, is more substaatial than anything I have ever offered in the past,

I laok forward 1 working with you on this event and in the future!
WATER STREET APARTMENTS., LTD.

By: 1033 West Ninth Associates, Ltd.,

By: Date: Augusta'{ff . 1997

Date: August____, 1997
Charies 8. Heyman
Senior Account Executive - Multi Family
Centerior Enerpy
50/50 'd Exhibit A- Page 21 of 21
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EXHIBIT B
AUGUST 25, 1997

BRIDGEVIEW APARTMENTS
CORRESPONDENCE
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August 25, 1997

Mr. Robert Rains

Mr. John Carney
2001 Crocker Road Re: Otis Terminal Building

420 Gemini Tower 0
Westlake, Ohio 44145

Dear Bob and John:

Please allow me to offer my congratulations on your efforts to date regarding the Otis Terminal
building! The Otis Terminal Building is the one great unoccupied building left untouched and
unrenovated in the Historic Warchouse District, Your track record assures me of the successful
completion of yet another downtown apartment renovation project!

Along those lines, pleage allow me to provide this proposal for your consideration and signature.
Although we have reviewed the benefits of the electric lifestyle several times in the past, I have

included a brief list below:

safe and flameless

individual suite heating and cooling control

individual electric meters mean residents pay their own bills

clectric appiliances operate without a flame and are therefore cleaner operating than

gas appliances which enhances the indoor air quality for breathing and reduces the

needed maintenance for painting, etc.

electric heating provides a constant temperature in the spring, fall and winter months.

all-electric apartment residents receive our discount electric rate

*  all-electric residents are eligible for our year round budget billing which reduces the
uncertainty of utility bills and aflows for better financial planning

* building all-electric allows for critical construction cost savings for you as the

developer/fowner

*® K O* ¥

* ®

I have also included a sheet that outlines the benefits you as a developer wiil enjoy with CEI
electric service. Our discount electric rate for all-clectric apartments makes us competitive with
CRP and East Chio Gas for the utility business, I have included a rate summary sheet for our
rates as well as the most recent rate sheet for CRP. While their “base ratss” have not changed
since 1985, their “fuel” component has gone up dramatically. The current fuel clause is
$0.0297/kwh. Combined with their current base rates, they are actually higher cost than we are!
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CRP does not offer any “discount rates.” As you will note, our current rate (which is scheduled to
go down over time) is lower than CRP.

Assuming 250 apartment siites in the Otis Terminal building, I am prepared to offer $100,000

for all-eleciric copstruction. This includes all residential suites (but excludes common areas and
retail spaces) located in the Otis Terminal building. This money should be used to help advertise

the availability of all-electric apartment suites or to help purchase electric equipment. As in the
past, the payments would be structured for the initial 1/3 to be paid just after the commencement
of construction, the second 1/3 would be paid upon receipt of the electric heating/cooling
equipment and the final 1/3 wonld be paid upon final electric meter installation.

Your acceptance of this agreement acknowledges your obligation to repay any and all marketing
funds provided for the Otis Terminal, within thirty (30) days, if the all-electric nature of the
building changes or if the NNiuminating Company electric service ceases to be used exclusively for
a period of not less than five (5) years after the final electric meters are installed.

This offer is valid only if all construction is complete by June 30, 1999. Bob and John, I ook
forward to working with you on yet another successful downtown apartment renovation. We
understand your acquisition may not be consummated, in which event this agreement shall be

terminated.

Sincerely,

Charles 8, Heyman
Senior Account Executive Muiti Family

Date: Augustg X7 _, 1997

Robert N. Rains, President
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EXHIBIT C

OSBORN BUILDING
CORRESPONDENCE
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NOTH: 700 80, FT. TYPICAL APARTMENT.

DOMESTIC HOT WATER - Monthly Consumption
ELECTRIC
hd = 3166 KW
3414 BTU/KW

= 220 EKW/Manth

GAS

60 gallons/dey ¥ 30 days/mo, % 50°F x 8.33#/gal
= 749,700 BTU/H/Month

MCF = ___749,700 BTU __ = 1,04 HCF®
.70 x 1030 x 1000

POWER AND IIGHTING -~ Monthly Consumption

ELECTRICITY
Lights: 3QOW x 6 HR/day x 30 day/mc. =
1000
= 54 RWHR

Appliances: 400W x 4 HR/day x 30 day/mo.
1000

= 48 KWHR

Fans: 25809 x 6 HR/day x 30 day/mo.
1000

= 45 KWHR

2/23/98 Page 1 0f 6
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05!!!!4/98 12:55 PAX 2167318740 LANDHARE
AZATING
NOTH: HEAT LOSS = 21 BYWO/HR/E0.F2.
ELECTRIG (Resiatance)
KWHR = T

75 x 1.0 x 3414
KWHR =~ 7,000 KHHR
Averaga nonth = 7000 = 1000 KWHR
_ 1

ELECTRIC, (HEAT PUMP)

Q= 80.
75 % 1.8 x 3414

KWHR = 3889 XWHR
Average month =~ 3889 = 556 KWHR
7

GAS

MCF = 700 T
«60 x 75 x 1030 BTLUSCU.FT. X 1000 CU,FT./MCF

MCF = 38.7
Average month = 38,7 = 5.53 MCP
?

SOOLING
NOTH: AVERAGE HEWT GAIN = 7000 BTU/ER

BLECTRIC
1~1/2 ton unit x 1.2 XKW/Ton x 400 EFLH = 720 KWHRB

Aveyage month = 720 KWHR = 240 EKWHRS
3

2723798 Page 2 of 6
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SUMMER APARTHENY (June - August)
ELECTRYC XEAT & AJO

Popastic HW = 220 KW HRS
Lights = 54 KW HRS
Appliancaes = 48 KW HRS
Fans = 45 KW HRS
Cooling = _240 KW HRs
KWHR Total = 607 KW HRS

Rata: 300 x 0.1196% = 35,91
307 % 0.0896% = 27.53

i 407 x 5,013 =8 9.20
' ot = § 72,54/month

£33 HEAT AND BLECTRIC A/C
. ELECTRICIEY
bomestic HW - 0
Lighta = %4 K HRS
Appliances = 48 KW HRS
Fans w45 KW HRS
Cooling = 240 KW HRS
Bate: $4.75 + 387 x .11969 = $£51.07
[ - =

Gas = 1.04 MOF x 55.50 = B.72

Total w $682,41/month

2/23/98
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03/04/08 WED 12:56 FAX 2167815740
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-

MMLM N

e S e

L . = 48

Apg?.iancss = 48 X0 %g
ng

g:a.ti.ng (Reuistance Heat): 1,000 e 2

Heating {Eeat Pump)

1,367 KW HRS

Total (Resistancé) 923 KW HRS

motal (Heat Pump)

300 (.09828) >$29.49
300 (.06729) = 20.19
323 (.02347) = 7.58

921 x $.015 =_13.84
W Total:  Sll.ia/month

100 (.09829) =% 29.49
100 {.06729) = 20.19
787 (.02347) = 18.00
kuiaasv x §.0158 =_20.50

Total: 8
GAS_HEAT & ELECTRIC A/C
ELECTRICITY
Domestic HW = 0
Lights = 54 KW HRS
Appliances = 48 KW HBY
Fans - 45 KW HRS
Heating = __ O KXW HRS
147 X¥ HRS

Ratig: $4.75 + 147 x $.09829 = $1.%,.20

FoBo = 147 x 3,015 = 52,02

Gas = (1.04 + 5.33}HMCP x $§5.50 = §$36,.13

Total —
. = M\Ebit G- Page 5 0f &

FEiooe



03/04/88 WED 12:57 PAX 2187318740 LANDMARK

A.) SQUMNER
1. Electric Heat & Flectric A/C

2. Gas Hot Water & Electrie A/C

B.} NINTHE

. Electric Heat & Electric A/C
Using Heat Pump for Heat

2. Elasetric Beat & Eleotrlo A/C
Using Resistance for Heat

3. Gaa Heat & Electric AjC

2/23/98

§ 72.54
$ 62.41

g 71.10

$ 84,18
§ 57.35

Paga 6 of &
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03/04/98 WEBD 12:B7 RAZ 2187815740 LANDMARE Boos

| 306
| 408
410

| 302 |
304

365.28 ; 305

$73.11

§50.58 $35.53

#0L78 | 613

W67
_366.20
58088 7 BO9
9 A

$4D08 | 414

362
%16
32417

34229

38643
$831.08

$65.57
SI068

||

M4
§40.60

¥y

351 o8
£ ]

EL T
§9925

=554

553 81

421 $1.957 207 5T 4R 53151 21001 [ 31 408
86.52 | $70.38 ] 57148 | 36052 W S7211

B.75
§1d
0402 | shia0 ] SL | sarae

§7258 § seB4e

57541

385,31

$66 62

E1005 | o260

0765 | BE7.SY
$19952 1 15732 [ sS17 2

Healing Monihs

385,00
151,25

34633

31510

2T

88 | $9T.80 | 5f

$55.07 | $69.41
_$06.56

$44.95

$64.29

04,63

$86.55

3534; | s61.08 | 36477 | a0 | o010

$3664_| 511073 | 315045 | SLIA73 | $153.96
$62.35

SUSe | $5278 | §5257

Sa338

425 Lakeside Avenue, Cleveland, O} 44113

$67.79 | 36118
35432 § 35904

FES9

70 1 30084

$268
6873
35453

38173

3472
#1048 I5B.64

42 40

BRI
[0
]
$40.37
iy

e

e 3044

561 64

$465 | $54m

[ sasci
1393
.50
S107.34
12241

S51.44

3447 | WIS

bt e

4521

$52 28

37715
704

442 | 578.82

F72.31 | $1558 33 W $1,128 351 31,294,091 51.511.52{ 31
$684.24 1 $88.70 | $77.57 | 95647 | $64.70 [ S7552 [ $

11813

$121.80

3274

IS8T

$3.03 | 35131 | $4765
ST46 Q7 | $17206 | S13038

$65.19_| 30645 |

4380

30
IS
257
§98.91

¥

$I0CET | 3507.24

Cooling Months

S124.83

$10045

29| 31074238 31,516,

055 | 57652
$4176 | 540.21
$7028 | 35080

sHom
39912

$63.70

$6278

350.06

s58.10

85514 |

$E08 558.1

337,30
$77.88

&5

$44 B}
T
S50

36550

35853
#4163

657
x]
38654

N | 50534
]
1550

34705
€02 | $9829
3063 |
£15.75

$H228 1 3573
28
3TEB4 | WT.AT7
$51.59 3
$66.08
35834

356,

55048
414 | 547.62

$6ES

)

302 ) $BH56 | 34857
b4 | $5303 | s1aag

BOG
(3]

543
511

Tobd § pdmenliv: {11

410
4t3

| SO1
| Sa2
| S06 |
500
5
5

G
306
408

frg § pimoril; | $66.26 | 35371

Lakeside Ltd Partnership
Base Loads

Exhibit C - Page 7 of ¢




03/,04/908 WED 12:58 FAX 2187818740 LANDMARK @ oos

13 |
414 ]

g
Fl2am | 215

224
2

218

ey ]

e

13

L33 | 416
$54.9G
5.0

$7825 | 412

BI36 | 28
EL | 212
5705 | 214
54

1.5}

b3y [0
350457 | 200
85 40 | 22E |
384 65 | 312
$84.01 | 313
wmeor [ 35S
363,91
$88.12
370.35
[SRX

$1

.
1L,
62

ST | 35400

$76.40
$150.96 | $108.59
602 | 37450
348
568

KON
o144

3583
35538 | $65.K0 | 36201

.4 | sB
5714 | 2T
34788 | i
35578 | 84
$80.70 | $61.53 | §77.42

3.5

39059

$142

$6252

3101.04 | S22 4 8226
8523
$41.90

301,32 | $TOE7 | 54714
33510 | A%

SRS 4TS |

$79.58 |

$ART4

SIS | 3io1.00
Ean

$126.12

$2.53

302
581 7
SFS6S

104.12] 51,895 08[ 51 614.00]

Months

105.93

5065 | 38346

£100.83 1 S144 65
LEFR T
58477

SHY Ry

i
327266

38121

$107.34

$53.51
E1EEAT]

[ e—

PAr ]

3

Heatin

20001 | s1290
$90.69 | $105.71) $92.25

02
¥1.978.73] 52

$145.04 |
581,35
596,96 | §13053

BUES

56125
Nz
AT

| 36224
38.70

.58

408 St. Clair Avenue, Cleveland, OF 44113

310459 | 5386.73 |
115

461

$10262 | $119.40
5 | &
$1230 | $7660

846500 |

7936

548.70

e —_

$

$2747 | 4075
$4T50 | 57305 | 0047 | sHi
062 | seaaz
0.6 | SI5E

S45.91
55263
TSBa 21
$I637

$1,508.97

$65.41
$30.08
11
$70.50
§iX356
5.
1A
553
389,
$47.48

367 45

2 | SAs
35600 1 36051
351 83
3265

311442
$120.95
6143 | $8074 | 4
A | SE3r | %
5100.68
55304

L

Gooling Months

6000

18 | 187 $62.55

SHE | 5715

$r258
0%
14450
$142.00
538.14
§$85.53
$47.16

S48 1%

$52.22 | 380.18 | $87.99 | $75.50 W 354.768 | $77.20

33509 SHm

b1 0
$56.60

F
S5
AR RS R ey

563464

§54.41 | $n&a
BE).52

TEHD

651

$HIR

5471

¥552

g2

b2 B7

37195

— SandlS
ey

$S5.07

$50.48

e | e

M : DAl g

226 | S49.54
Tota! § wimosths

224 | 5in34a | 378,
21 | 358,

218 | a6

EL
219
zZ5
anz
Nl
5
1o

R
412

il:l
414

Avg $ pmenti: | 963,56
Elr. ] .
5
“we
L2
o
]

Grand Arcade Ltd. Partnership
Base Loads

Exhibit C - Page 8 of §
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SEND

TRANSACTION REPORT

MAR-

4—-98 WED 1b6:46

DATE

=. T,

NAME

TIME

PGS

NOTE

DP

a1

MAR— 4

16141

14108473970

5" 48°

OK

Exhikit C - Page 9 of 2




EXHIBIT D

DOWNTOWN CLEVELAND ALLIANCE
ANALYSIS OF ALL-ELECTRIC BUILDINGS

Exhiblt D - Page 1 of 2



revised 4/7/2010

Downtown Residential Building Utility Systems
Warehouse District Meter System
uilding Units Management Al Electric Rate Master individual
425 Lakeside 57|Jacobs yes X

leinghamn 340|Kennedy Wilson yes X

Igadlev 40]Bradiey no’®
[Bridgeview 247|Landmark ves X
Cloak Factory 20 no®
Crittenden Court 205 |0wner no
Erie Building 19 ng
Grand Arcade 90| Condo Assodiation yes® X
Hart Condaminiums 4 no
Hat Factory 33 o’

[Kirkham Place 6 no
|marshalt Place 41|vintage yes X
[National Terminal 252 yes X
IPerry Payne 93|tandmark yes X

[pinnacle 80 no X

|water Street 100} Landmark yes X

|Worthi2§ton Square 54|iacobs yes X
Gateway Meter System

JBuilding Units Management All Elactric Rate Mastar individual

{668 tuclid 236jk&D yes’

[commerciat Buiiding 35[MRN yes® X
Euclid Block 64| MRN yes® X
Frederick 37|{MRN yes X
Buckeye 36[maN yes® X
Joshua Hall 4 no
Lofts on Fourth 5 no

|Park Building 37| Howells/Condos yes' X

JPointe at Gateway 42|Schmelzer yes X
Prospect Place 25 no
Sincere Building 12 no
Statler Arms 295| Midwest no
Windsor Block 52| MRN yes X
WT Grant 73|Coral yes X
{Playhouse Square Meter System
[Buliding Units Management All Electric Rate Master individual
Avenue District ac no
Chesterfield £07)MPA no’

Huron Square 70| Playhouse Mag. yes X

fosborn 50| Playhouse Mag. yes X

IReserve Square 765|K&D no” X

1. Building uses an electrically driven boller central heating system. Approximately 7 new construction units on the roof of the
building received all-alectric rate. All other units did not raceive electric rate before, but rates have gone up. Commercial units
2. Building went into service post 1/1/2007 and was not eligible
3. Units are all electric bust are serviced by Cleveland Public Power
4. Electrically driven heat-pump system, building went Into service post 1/1/2007 and was not eligible
5. Buildings went onling prior to the all-electric rate befng offered

6. Phase 1 completed priar to the rate being offered. Phase 2 received zlf-electrlc rate

Exhibit D - Page 2 of 2




EXHIBIT E
ELECTRIC BILLS

BRIDGEVIEW APARTMENTS
UNIT 230 (1427 SF)
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Pagetai3
January 18, 2010 L ] 1B

. I”%mm’gw Bilfor:
cwnpa ] 1300 W 9TH ST APT 230

ARl Conposy . CLEVELAND OH 44113
Eilting Portod: Des 17 toJan 15, 2010 for 30 days
Noxt Reading Date: Onor about Feb 16, 2010
Bl Bazed On: Actual Mater Reading
eBil

Your previaue bill was
Total paymentafadiusiments
Batarce at biling on January 14, 2010
Currant Basic Chisrges
The liuminating Compaty - Consumplich
Late Payment Charges
To!al Currant Glmnes

a3 !ssuﬂd by: 7 Customar Service 1-800-589-2701

The fiuminating Company - Compar 24-Hour EmergencyOuloge Reporting  1-888-544-4877

PO ng’l“ff 8 i Paywent Options 1-800-686-9904
Akson 0535 visft us on-llm at v, fﬁstemrgywpm

Yaur current PRICE TO GOIIPARE lur gennralhn and hansﬂissim from The ilumlnalmg Gnmpaw is Isted hafow
For you to save, a supplier's price musl ba lower. 7o obtain an “Apples to Apples™ comparison of available
tompelitiva eleclic supplier offers, vist tha PLICD web site st www,PHUCO.chiogav.
Residential Servce - 1170100535

5.00 cants per kWh

Return this part with & chack or money order
Payatle Io The llluminaling Company

Amount Paid

Pieass Pay $238.22
Due By Febraary 0%, 2010
1300 ¥ 3TH ST THE ILLUMINATING COMEANY
CLEVELAND OH PD BOX 31638
44113 AKRON OH 44309-3638

041100298225300000000000000C000000000236220000236220

Exhiblt E - Page 3 of 40



http://www.PUCO.ohto.gov

Invaica Number. 90482036480 Page2 013

Delintilcns
Actusl Reading - A reading we take from your electrie imetes. wandd Jike 16 nead yeur own meter to wvold cstimated bills, cali ws
Bypaseable Ganeration and Transmisslon Related Compenent = for ekt peading cards or aveess our Wieb siie Ested betow.
Cliarges setocisted with the couls fir punchased power ond HIwale (KW} - 000 waits of eleciricy.
Geliver the power fhrough the transmsion sysiems These ane the Wiowatt-fiour (kWh) - The wnit of measure for tie clectrivity you
chargea that a custopwe would avold for that billing periad if' the use overtime. For cxample, you use ome kiowstt-hour of ¢loe-
tuskopwer switched fo s Certilied Retail Eleciric Service posvider bricity to Hlght a 100-walt Kght bulb for ke hours.
Cost Recavery Charges - Chargas paid by all custoners lo ecover  Leto Payment Chasge - A fate clarge added to the overdue

prévicasty incwared costs. ameunt if you do not pay your bill by the due date,

Customer Charge - The Ibwed montlly ebarge for basic Prico to Compare (PTC) - A cenilied retail eleclric xervice
dsiribuntion which partatly covers costs for billing, tmeter provider's peiea for generation ad imnstnission pus) be Jower than
reading, equipment, and sérvice Kne malnterance, your pries to conigara for you to save money with that provider.

Diateitution Rafated Componont - A chargo (incleding laxes) for  Reaitantind Distitbuden Craelt« A credit for cittomees
maving elecirieity over electric distThution lines to your bome or billed oy & quaiifying rato {as of 4/10/09), applied to alf usags

business. Formerly, Delivery Charge. over 500 kWh during the winter bilfiug peced.
Due Dafo - The date the bill nwust ba pald by ko avald & late Trensitian Charge - Yhs charae provides for the recovery of a
payment chatge, portion of the investment made in s electric tystem prior o

Ezonomic Devalopmant Component - Charges paid by 2l sust-  deregulation and costs Incurred related to the tramsition to full efecivic
onmrs o recover costs xelated to econamic. development aupporl. pencmiion competition.

Estimatod Readlay - On the monthic we do not read your nyeter,

we caleulals your bili basett an your past sjeordeal wee. I you

Impartant informafion

Suasilons or Compleints We wolsosne the opposiunity 10 work with you and wil y lo answer
To recelve information sbout your Hlwminating Company  bill, wo and wltry lo
varions charges, tdes or fbr a wiiton calangtionof | YoiT questions. 1Py complaint is not resotved after you have called

? yaur electdo supplier and/or The Illumimating Company, or for general

the Price to Compans:
tifity Infiormation, sesidential md business custniness may call the
Wiite: The Htuminating Co . 76 8. Maln St, A- u
s o compicy vABPG publio Unllides Conmisslon of Ol for asslskce st 1-800.536-7826
Aros, (il ftaz), or fur TTY &t |-800-6356-1570 (toll Fres), From 8:00 a.n

Call Custamar Bervices:  1-800-585-3181

(Mouday - Friday, 80 o.m. - 6:00 p.n) o 5:00 pan. weekdays, or af wavw. FUCO.okio.gov.

st Weh sha: wonvdirstenergycorp.on
Visit our We . " Nesidential eustomers mmy also contack the Ohio Consumiters'
Vou ey b asked to provide:
Your phogetuher: 12162883343 Counget Bor pasistance with consplalots and wiiliey lssues sl
1-877-7242-5622 (toll free) from 8:00 2,08 to 5:00 pan. weckdays,

Your scoount number; 110029823538

Your preodse punther: 1170100535 6 Bt v v plckoce. arg.
For Yaur Prelection
Eneygy Assisince; Contact HEAP a1 1-800-282-0880 (PDEVETY
All of our employees wear Paoio LD, hadges, ) 155 " - Fidey 00 020405 500 pam.

Always ask for an emyployes’s LD, before letting anyons In

yaur hane, I yoo ano s8I not suze, please calt.

ELECTROMNG CHEGN CONVERSION »  When you posvide a check as payoreat, you sathorize us b elther use Information from yowr
ehezmm&umﬁmﬂnmmﬁmmﬂﬂmmmatormpmthcpaﬂmnammudhn. Frnds may be
it ravr froos your eoconnt 25 5008 &5 16 Same day wa ieeeive your paysieit and your clieek will not be retupaed Bvit your financial
nstitution, € you have questions sbout this erogram, or i€ you do not with fo participats, eali [-366-283-8081.

Our reprezemstives can anuver yout questions, descride the charges on yaur bilk, exglain how to make sure your bifi is comict, and
provide information on zate schédules snd energy efficincy.  To leam moos about The Liteminating Company’s customer services,

visltour Web akia gt mmfmbn:lymp.m.

Exhibit E - Page 4 of 40



http://www.PUCO.%3c%5eio.gov

l | Pagazarl
Involce Nueber: 60452036489 16

\.'\men mnlsc!hg 8 Gnrtilis ¢ Retall E!edﬁc Santfea Provider, phasa prwlde lha cuslomar numbsrs befow.
Call The Wuminaling Company at 1-800-583-3101 with questlons on fhose charges.

Basle Chargas
Customer Number: 0802898190 1170100535 - Resldentlal Sarvice - CE-RSF
Customer Charge 4,00
Distribution Relatsd Companent 11587
Transtion Charge 20.05
Cost Recovery Chargas 6.30
Bypasaohls Ganeralion and Tranamission Related Component 114 40
Resldentis! Bistribution Credit +20.68
230
Lala paymant charga 428
Tolal Charges $23831 " 2 ?} 2
R T T G T :

Date Rofarence Amount
Payments:

QiMam0 «287.05
Total Paymanis

Total Paymenis and Adjustiments

EE 1
EEEEURTE

N R

Resldentlal Service

Mafor Numbar 48850761

Present KWH Reading (Actual) 76,782

Pravicus KWH Reading (Aclual) 78,548 l
Kliowatt Hours Used 2248 l 0'

7 g

A AR =
Usage Comparlson Hlalerlnal Uaage ln!armatton
Jan 08 105 09 1474
I{ Feb 43 s Auvg 09 1,555
Mar 08 2,267 Sep 08 14580

S

gEEEE

Juy 09 1,021 Dec 08 1853
Jdan 10 2,246

=i

(]

I}‘% Apr 09 1554  Od 00 1064
1 lﬁ May 09 1050 Nov 09 1,088

(%

|

~58E

“l\-ﬁduai E-Esimate C-Customer N-NoUsage |

JanQ9 Jan 10
Average Dally Use (IGHH) 08 75
Aversge Dally Temparature 4 28
Days In Bilng Perlod 24 30
Last 12 Months Use {(HKWH} 0,003
Averzges Manthly Use (KWH) 1,668

Exhibil E - Page § of 40




| Page 1ofd
”lhe Deeamber 17, 2009 —[ * (315}
I b
BIF for: S
AfesiEragy Comgan 130D W BTH ST APT 230
CLEVELAND OH 44143

Billmg Peried: Nov 18 br Dec 18, 2009 for 209 days
Next Reacling Date? On or about Jan 18, 2010
BIH Based On: Actual Meter Reading

&8l

Your pravicus blif wes
Total paymentsfadjivsiments
Balance at biling on Becsmber 17, 200%
Cumrent Baslc Chargas
The fluminating Company - Consumplion 469.38 3
Lala Payment Chergas .74
Total Gurrent Cherges X
B .

To avold a 1.50% Pa.ynuui Charge helng added to your hill, please pay by tho e date.
=+ PLEAGE SEE DISCONNECTION MEGSAGE ON PAGE 3, *~

Under State faw, the amount your are baing billed Includes:

(1) Kilovatt-hout taxes that have basn In sffect since 2001 and are currently et §147.75; and

{2} Assassments 10 agsist in the support of the opssations of the PUCO and tha office of the consumerns’
counpel that hava baen b effact slnce 1012 and 1977, raspectivaly.

Bl lasuesd by: Cuslomar Sandce 1-800-589-3101
;hoelga Cotapany % 24-Hour ErvergencylQutage Reporting  1-888-644-4877
Payment Oplions 1-900-686-9901

OH 44309 visit us on-line et www.firstansrgycomp.com

Your current PRICE TO COMPARE for generation and transiission fiam The lluminating Company 15 listed below.
For you ¥ seve, B auppliars pica nuist ba lower, To obialn an "Appies ta Apples® comperison of avakatie
compatiive electic supplior offers, vist e PUCO web sle al ww. PLCO.chlogov.

Reshtential Servica - 1170100535 5.11 cents par kKWh

Relum thia part wilth a check or money order
.2 Payabie to  The Iluminaling Company
ARvalpegy Corpary [ ]
Amount Pald
Fiease Pay $287.05
Bue By December 3, 2608
1300 W STH 8T THE ILLUMINATING COMPANY
CLEVELAND OH BO BOX 3638
4411% ANRON OH 44305-3638

041100298225830000000000000000000000001271100000287059
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http://www.1lrsten6rgyconP.com
http://www.PUCO.ohlo.30v

fnvofce Norber: 903020341086 Page 2 of 4

Dédinitions

Actual Resding - A readitg we take fon your electric meter.
Bypassably Gonaratiot ant Transmission Relsles Somponant «
Charpes sstociated with ihe vosts fir pumchased powerand to
Aeliver tha power trough e transmistion systen. These are the
charges thal g customer vould avoid for that billing perod If the
customer awitched to v Cortifled Retall lileotrle Service provider .
Cost Racovesy Charges - Chauges pald by all custonseds to recover
proviously ineurrod cests,

Custowar Charge - The floed monibly cbarge for bagic
distribution which pantially cavers costs for billing, meter

rexding, equipment, and servite Jine malntenance.

Distribution Relsted Comporent - A charge (including texes) for
moving eleatricity over electrio distrdbution linds to your home or
busineze Fonnwrly, Delivery Chargo,

tiua Dala - The date the hill nwst e paid by 1o aveid 3 lake
payment hiarge.

Economic Davsicpiment Companent - Chargss paid by all cust-
omess bo recaver costs related to scasomic development supgort.
Estimated Reading - Ou the moaths we do not cead yoor meter,
wecalculate your bl based o your past slectyicel use, 1you

would ke 10 read your own aseter fo aveid extlmated bils, call ws
for awier readiog eards or access our Web site Ksted below,
Kilewatt (K} - 1,000 watts of efectricity.

KBowatt-hour (’Wh) - The unit oF micasure for the electrieity you
use over time. Faraxemple, you use one kilowstt-howr of ¢lev-
tricity io Jight a 100-watt Halit bulb Jor fun hours,

Late Paymant Charge - A kale chasge added to-the overdue
smount if you do sot pay your bill by 1ha due dete.

#ricato Compena {PIC) - A certlfed retal efectric servite
provider’s price for gensration and iransnilssion musi be lower tag
you price to compare for you (0 save muoey with that provider,
Rexldentinl Distclbution Credit- A predit for customers

bitled o n qualifyiag rate (s of 4/30409), applicd to all usage

aver 500 kWi during the winter billing period.

Transition Charge - This charge peovides for the recovery of
poctic of e e tinent naede in the electic pror bo
Seregulation and cests incurred related to the tansition k full ebetiric
geverathon compaiiticn.

Imporiant Infosetion

Qusastlons or Complaints

We welcowe the opporkuity to work with you and will iy to answer
your guestioas. JE your complail is not resolved after yoo bave called
your ¢lectric sapplies and/or The Hhiminating Company, or for gesexil
utility information, vesidential and bushess eustomars may eall e
Public Utilities Comunission of Ohlo for asslstance at |-§00-686-T816
(il o), or for TTY at 1-B0-686-1570 (lotl fee}, fron 8.00 8.m,

to 5:00 p.on. weekdays, o7 at www FUCO, ohlogov.

To receive informuation about your Bluminating Compeny  bill,
various charges, citv echedules or for a wiitien explanarion of
the Price bo Compare:
Write: The Jiunineting Company, 76 3. Main 3t, A-RPC,
Akron, OH 44303-18%0
Call Custamer Sorvicos:  1-000-388-3101

(Monday - Friday, 8:00 a.m. - §:00 pm )
Visit our Web site: www.flrsiencrgycorp.com
You may be gaked o provide:
Your phone number:  1-216-288-2343
Your secout pumber: 11002982253 0
Your prefriise nunsher: 11708160515

For Your Prataciion

All of o emplayees wear Fhoto 1.0, badges.
Abways ask for-an emplayes's LD. before detting anyone kn
youc hame. I you are sill not sure, pease call.
ELECTRONIC CHECK CONVERGION -  When wii brovide & check a8 payment, you authorize us to cither use intGrmation from yous

cheek to make o one-ite etechenic Rud tronafor fror your eocoun) or 1o process tha payarant ae a cheek trasaction, Funds imay be
weitrdranss Frodh youz SOAousit &2 5004 83 (e sants day we reeelve yaur paymiest and yrar cheek will aotbe reaued from yaus Hrantst
imstituiion, M you have questlons aban thls pmgral, or If you da not wisk to particinate, cal 1-866-283-8081.

Qur sepreasntatives can answer your qunstious, describe s chosges on yos Bill, axpiain borr tn make sure your bit) is comet, sad
provdd: Information on rate schedules end encrgy efficlency. T leam more about The Hluminiing Conypany's cayleaser sezvices,
visht our Web sibz at wmv.l‘lslmmtyrw

Resfdenifal cusinme: may atto contact ihe Ohla Cousaners'
Counse! fivr assistance with compisings pead edility issaes 81
1-877.742-5622 (toll fre2) fhom 8:00 a.tw 1o 5:00 pm. weekdays,
or at www.pickacc.org.

Energy Assistancs: Coutuct HEAP mt 1-500-282.0880 {TDIVITY
1-800-685-1557) Manday - Friday between 8:00 a.0v, amc 500 p.n
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DISCONNECTION NOTICE
Your elocteic bl paymeni 18 past due. Your service may bs disconnecled tnless payment of § 19695 Is
made by 3231200, Y service Is disconneatad, you will be required to pay a recomnsction feo of §35.00
and may be requited to pay k security doposit to have powar mwatorad. You may be eligible for the
Parcantags of incoma Payment Plan or othar extended paymaent plan. Eee snclosed Informalian. Fallure
to pay charges for compsltitive retall elactric service may ako result In the cancellation of your contrant
with the compstitive retail alecido service provider and rtum you 1o The llluminatiag Company's
standard-offer ganereticn service. The ameunt dae does hot Include charges for honterlffed produocis or
satvices but may nchido oharges for compelitive relell electrio asrvice, Fallure to pay charges ior other
nontariffed products or servicas may raault in loas of thowe praducts er services, This provision is
applleable only on acoounts lsswed a sonsolidated bill for electrio acrvico. The due date an this notles
doss not change the due date of axy pravieus notice sent to you for a past due amaunt. I you have
queatiane, or if you want s Hal of cur aulborized payment agent locatiens, pleass call us at 1-900-686-D001,
You mey aisa beli Wia wumber for [nfonvation about our madical eeriifteation program.

LE & ]

Pieage do pot wiite any commants, questions of addrass changes on the front or the back of tha payment
ramiltance siuh. We use ah automated payment processing syslem, so any wolds wiitien on ks form Wil not be
recoeciad or tead. [ you'd Bke to contact s, please call ua using the Loll-frae number on pags 2 of this bil, or visit
our web alte: firstenergyoaip.com.

or 8 Jovarss

{ [ HEHTHE

m 3 13 14
Whan contacting a Certifiad Retafl Electiio Servics Provider, ploese provide the customar mmnbers balew.
Gall The Hiuminating Company at 1-802.580-31 with questions on thase sharges,

v

Baalo Charges
Customsr Numbar; 0202898100 1470100535 - Residential Servics « CE-RIF
Cuslomer Charge 4.00
Dislribuion Relotad Componand 82.44
Transition Charga 13
Cost Recovary Charges a6z
Bypassabla Generalian end Transmission Refated Component 8447
Residentia; Distfouion CradRt ~10.60
16838
Leola peyment changs 1.74
Tota} Chargea m

Resldantisl Bervice

Mslos Numbar 18850761
Present KWH Reading (Aciual) 78,640
Previous KWH Reading {Aclual} 74,883
Kilowett Hours Uzed 1,653
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revcioe Nutnter: 80302031006

oty

tsiorlcal ng Infolmann

POl iy

Usaqlson
4000 ea 08 2451 Jon Of 1021
3500 Jah 69 3,057 Jul 09 1ATY
boded Fob 09 9577  Aug 08 1,585
4500 Apt 08 1544 ou 00 1064
fond May 00 1080  Nov 00 1,088
1 Dec 09 1853
DJFKHAMIIAEOGND
"Aﬁ)\utun! E-Eslimale C-Cuslomer N-MoUsage
Deo 08 Dec 6l
Avorage Dally Lisa (KWH) ™ &7
Average Daily Temperature 3n 39
Pays In Bllling Perlod & 28
L.ast 12 Months Uss [IOWH) 20,604
Average Monthly Uge (KWH) 1,734

Exhikit E - Page 2 of 40




Page 1 of 4
i J He

m&'ﬂlﬂﬂtﬂu November 18, 2008

Bill for:
1300 W 9TH 57 APT 230

AFrdimgy Corpary
CLEVELAND OH 44113

Biling Petlod: Oct 17 lo Nov 17, 2004 for 32 daya
Noxi Reading Date: Onor abaut Dac 47, 2600
Bilt Based On: Astusi Matar Reading

abil

) Rasiden¥al Servica

Your previous bR) was
Tolal paytnenisfadiusiments
Balancs st biling an Navember 48, 2060
Curent Baslo Chargas
The liuminaling Company ~ Consumption

— %‘g‘s“'” by: . Cuilomer Service 1-800-583-3101
E :-:- Co 24-Hour Emerpency/Oulage Repaiting  1-988-844-4877
P B Ol 04538 - Paymenl Dplians §-BX-666-5901

" vieit us on-llng at wwvifirstonergycorp.com

Your current PRICE TO COMPARE for generaticn and transmission frsh The aminating Company ie listed below,
For yous {0 eave, a aupplier's price must be Jower. To obialn an "Apples to Applea™ comparison of evellabla
competiiva electse suppler offars, visit lhe PUCO wab site al www, PUCO,ohlogov.

Residentinl Earvice « 1170100835

.41 canta par kih

Reken this part with a chack or money orfer
- Payabls to  The Hluminaling Compsny
ARy Compary | |
Amount Pald
Pleage Pay $315.05
Due By December 02, 2000
1300 W STH BT THE IDLUMINATING COMPANY
CLEVELAND O BG BOX 3638
44113 AKRON OH 44309-3438

04114602982253000600000000000000000000215350000115950
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Dofinitions
Actual Raading - A reading wé take from your electric mefer. would Jike 1o read your own oxcter 1o aveid estimated Bills, calk s
Eypassabls Ganeration and Tiansmisalon Relstad Companant~-  foe meler reading cards o1 aceess our Web site Hsted helow.
Chanpes nasaclated with the eosts for purvhased power aid to Kiiownit {KW) - 1000 waits ofelectricity,

deliver the poner théough the bansmission aystém. ‘Thete are the Kilowalt-hour (kWh) - The unil of measure for the eleciricity you
charges thata customer would aveid for that billing petlod if e use over time, Ferexaaiple, yoo use ane kllowatt-hour ol elae-
tustonier switched to & Certified Rutell Electric Service provider . tdciy to light a EQO-watt light bulls for fon howrs.

Cost Recovary Chavgen - Charges paid by ali customers 1o weover  Late Payment Charge - A lato oharge added to the overdus

previously incurred enals. amuoon! if you do not pay your bill by the due date,

Customer Charge - The fixed moxtily eharge For basic Prica lo Compare (PTC) - A certified relall electrie service
duribution which parially covers easts for bilfing, meter provider's price for geaeration aid kansmissing must be fawer than
reading, equipment, and service lino malsicnance. youn price to compare for you ta save nicney with that provider.

Distribution Related Compament - A chage (iucluding taxes) for  Reskdentla) Distdbuilon Credit« A credit for customess
minving eloctriclty aver clestrde distibistion lines 1o your boms or hilled on 5 qualifying maiz {as of 4/30/09), applizd to ol nsage

busincss, Fonuedy, Debvery Chasge. over $00 kWi during the winter billing peciod.
Bue Bato - Tho date the bill must bo pald by to avoid a lae Tranaition Charge - This chasge peovides for the recovery of &
pavment chasge. pertion of the investment omde in the elechic system pior (o

Econamic Davelopmunt Componant - Charges paid by all cust-  dervgudation and cats Insarved selated 1o the transltlon tofid! electrin
omers bo recaver costs refaled 1o economic developnzont support. generaiion compatition.

Eatimated Rending - Ou the moaths we do 2ok read your meler,

we caleulste your bR based o your past slectical use. 1 you

importent Information
Quastions or Complalate We welsome I i 10 ok with -
To recelvo inforemion sbout your uminsling Campany Gill, '*° Weteome tha pportunity with you and will iry Lo answer
varioas ehiges, =ite sshedulis or for o writles exglasetion of . your questions. f your eomplalat is nioh resateed ater you ave called
your electrio supplier audfor ‘The Hlumbtating Company, or for geaeral

the Price to Conpare:
" tility informallon, recidentlal aud business customers may call the
Write: ‘The Hiumimting Company, 76 5. Main Se, A-]
o ' ARG bl Uiles Comesten.of Ohf fos assisianso st 1-400-636.7326
y (ool fee), or for TTY ai E-900-586-1570 {10l free), from £:00 o

Cali Customer Services:  1.866.858-3101

Dvioaday « Friday, B:00 4. - 6:00 p.m.) t0 5200 pm. weckdays, or at wwiy, PUO0.okio.gav.

Tre: s
:f: ::; ::::wd tmmgwmm Residentia) customers may slw contact the Ohio Conuaness®
You phoue sumber:  1-216-288-3343 Coansel for asslstanes with couglaints and ulility issues at
Your sceauntumber: 110029822530 1-§77-742-5522 {tall frec) from 5:00 a.m 2o 5:00 p.m, weekdays,
Your preoutse gumber: 1170100535 or at wwir, pickote.oug.

For Your Prateciion

Encrgy Asilsinnee: Coutact HEAP at 1.300-282-0880 {SDIVTEY

All of our employees wear Photo LD badges. y 36.1557) M ey tetween 500 a, a0 500 .

Adways ask for an employee’s LD, before letdng anyone In

your hoaw. If you ar stifl not sure, please call,

ELEOTRONIC CHEGH COMVERAtON - When you provide a clitck as paymient, you authorios us bo eliher use infonnafice from your
check to make & one-timie clectonic fmd transfer froa your account or to process the paymtat as o check transaction, Fands may be
withdnaws from yoer account as 5000 a8 Ho sk day wé pictive your payaveitt and your chesk will (ot be sebamed ol your finacetat
institution. 1f you bave guestions about Eﬁ_!;_pr_bgtwn or if you do not with to participate, eall 1-866.283-8031.

Oy represtotatives can anvwer yaur questions, deserfba the changes on your Bl oxplatn how to make sira youe bill b eorrect, and
provide nfornation on subs schidules and eentr ¢Miciency. To learn asore sbout The llwninating Company's cuttower dervieds,

visit o Wb site at www.firstenergycomp.com.
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{rvolca Numtser: He

Tha Public ites Commizslon of Oho has approved changes to tha Campany’s Net Energy Matering Ridsr,
Cuslomers wilih on-eila genaration fualed by sofar, wind, blomass, fandiifl gas or hydropower, or uss & micro turdine
ora fual call may requast nst matesing as descrived In this Ader, Ehsat No. 83 of cur lariff. Customers adding
gangrating aquipment cosneated lo thelr home or birsiness wiring must comply with he technics) specifcations
referred o i Shaal No. 95 of owx tarif], Interconnacion Bervice, Coples of both of thase taniff documents are
avallabla fram our website at www.FirslEnergyCom.com and by caliing 1-500-563-3101,

As part of our Ohio Renswable Energy Crecits {REC) Program, we'll ba enlering Info agreements with residential
custornars b purchase RECH generated from customers” approved renewable enatgy projects, such a3 solar and
wind projecte, For more Informatlon, check the insests in next month's bl or visi: Brstenergyeomp com and search on
"Ohlo Resld -

Lk L

balow.

Call The Niluminating Company of 1-800.5093101 with quesilons on B charges.

Buasic Gharges
Cuatoimer Numbes: DBDZB9B120 1170160535 - Resldential Barvics - CE-RSF
Customsr Charge 400
Diatribution Relatad Component 8.85
Transidon Cherga 807
Cost Recovery Chargas 232
Bypassahls Sahamation and Transmisdion Related Component . L1 brd
Rasidential Biskibution Cradit .96
Tetal Charges £1155%
ikink )

Date Reference Amount
Paymentis:

11104100 284 85
Tolat Payments —20R.C%.
Total Payannts and Adfusimants -$288.65

Resldentlal Bervice

Matar Kumber 16850791

Presant KWH Reading [Actual) 74,893

Provious KWH Keading {Achmal) 73,807

Kllewalt Hours Uzad 1088
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{fsage Comparlaon Historieal Ugaga lnfarmation
Nov 08 1344 May 03 1,058
Dec 08 245 Jun 08 1,024
Jan 09 3057 Jul 09 1471
Feb 08 a5TT Aug DB 1555
Mar 0D 22587 Sep 08 1460
Aps 02 1560 Ot 08 1084
a Nov 03 1086
NDJFHMAMI IASZDON
[{ Ancus EEstimale C-Cusiomer N-NoLisage |
Novid New 09
Average Dally Use (KW} 46 a4
Avarage Dally Tempersture 46 81
Days In Biliag Perlod 29 3z
Last 12 Manths Liaa (HWH) 21,602
Avarage Monthly Uss {(KWH) 1,800
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- mw Bili for:

ARRESgy Dorpany

Billing Pesiod: Sep 18 to Ocl 16, 2009 for 20 days
Hext Reading Deie: Onor sbout Nov 17, 2008
Bl Based On: Aclual Maler Reading

abli

1300'W BTH 8T APT 230
CLEVELAND CH 44113

Restdental Servioa

Yaur previous blli was
Tolal paymantsfadiicaimanty
Balance at biling on Oatober 19, 2008

Cument Basic Charnges

The (Hunvinaling Company - Consunplion
Late Payment Charges
'I'ahi Cm:an! I:harqas

To avold a Late Payment Charge being adhfed 1o your bk, please pay by the due date.
++ PLEABE SEE DISCONNECTION MESSABE ON PAGE 3. **

Bl lnsusd Customer S 1-800-580-3101
T ey Company % B e siOVtaga Reporlhg  +aeg ey
PO B"Sﬁm Payment Options 1-500-698-9501

Visit us an-ine ot vy firstenergycorp.com

Youx ctwvand PRICE YO COMPARE ior geneaﬂon and trarercission frote Tha luminating Gompeny (3 Hatad helow,
For yau o save, & suppfier's price must be lower. To obteln arnt "Apples 1o Applea™ comparisan of availahle
compatitive alectrc supplier offera, viit the PUCQO web slia at www.PUCO.chla gov.

Reskisntial Servics - 1170100636

0 nenia per KWhn

Return ihia parl with 2 check or monay order
Fayable to The Sluminating Gompany

AFriEragy Corpery L |
Amount Paid
Ploase Pay $266.65
' Due By Muovambar 02, 2044
1300 ¥ 9TH 8T THE JILLUMINATING COMPANY
CLEVELAND OH PO BOX 3638

44113 AKRON OH 44309-3638

0411002982253000000000000000000000000217300000288658
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fnvoice Number: 90561847958 Page 20l 4

Definitions
Actuat Rasding - A reading we take frong your elecinlc meter. wiould Kke to read your nwm metec to avoid estintated bils, call us
Bypasaaiia Ganssation end Yransinkisich Relaled Componant for meter reading cards or access our Web stie listed below.
Charges associated with the cosis for purchased pawer and to iRowatt (W) - 1,000 watts of electricity,
daliver the powes through ke transmission system. Thése are the Kilawatt-hour {KWk) - The unit of measure for the stechicity you
charges thal a euslomer vwould avold & Usat billing period if the use over time. Forexample, you ase one kilowntt-hous of clec.
customer switched to p Certilied Retall Eloctric Scrvice provider . trigity do fight 4 100.evat! Light bift for ten hours.
Cost Recovery Gietgaw = Changen paid by ull customsers to recoves  Lale Paymant Chargs - A late charge sdded to the overdue

previowsly ineumed costs. aatoutnt i yous o not pay your bill by the doe dals.
Customar Chergs - The fixed monthly clarge for basie Price to Campore (PTG} - A cortifled retall efecuic service
distvibutfon which parilally covers cosls for billiag, meter provider's price for gencesiion and ianamicsion mit be fower Ban

reading, equipient, and service ling mainenance. your prive to campere for yous to save woney with that provider.
Distefbution Related Component - A charge (ncluding laxes) for  Resldentlal Distdbution Gradht- A crzdk for custamers
moving eleetrlelly over ctevtrio distribution Jines ta your home or bilted an a qualifylng rate fas of 430°05), applivd 10 8ll vsage

business, Formnarly, Delivery Charge. over 500 k'Wh during the winter bifling pecfod.
Dus Dale - Tha date the bill must be paid by to avoid a lale Transiticn Ghatga - This charge provides for the récovery of &
pryment chargs, portion of the investrisat prade Jn the eleviric systooy priar to

Bcenomle Duvelopment Gomponent - Charges pald by all cwst-  desegulation snd costs Incurred relaied o the transhion lo Rl electric
omers 1o seeover costs selaled o economic development suppon. genemtion compefition,

Eslimeled Reading - D G months we do net rezd your meter,

wa caleulale your bill based on your past electrical wse. 1€you

Importént Infarmation
Guastiena or Complaints . . .
“T'o recelve inforoation sbout your [Bumtnating Sompany  bill, We Wﬂm U opporhunily ‘"_"‘3"‘ witk you ané wil! try to sasver
various charges, zete sclredules o1 for 4 writien explanationof Yo' questions. A your eomplalant s et xesolvod afler you bave ealled
yma electric suppiler andior The Mluniinating Company, or far general

{he Price to Compare: "

Wite: "The Ulamlnsting Cowpany, 75 8. Msin St, A-RFC, wiility infortation, reaidentlal aud busingss customers may ¢all the

Akro:. oH “m:;g ' o * Publie Utlitles Commissiont of Qltin far assiclance ot 1-800-686-7326
(ol free), or for TTY at 1-800-686- 1570 {toll frez), from 8:00 a.n.

Call Customer Services: 1-500-530-0104

(Mesday - Friday, 3:00 .1, - 6:00 p.n) 10 5:00 .o weekdays, or st www.PUCO.chio,zov,

it cur Web sile: 3
::s:t::; b:bashut t:::,,w o Res[dentha! customers ey afso contact the Ohfo Consurers*
Your phonc number: 1-21‘6-238-3141 Cowmel fox axaistance with complaimis and wiility Jesued ot
Your account samber:  EE0029822330 §-817742- 5622 (tolt Feeg) EBoen 9:00 w20 10 5:00 pan. weekdays,
You poenisenuber;  LE000535 o &t . pickooe.org.
PFor Your Pratection _

myptoyees Energy Assishuce: Conlaet HEAP at 1-800-283-6880 {TDIYITY

prinhl e Photo LI targes. 1-800486-1557) Monday - Friday betweta B:00 .61, and S:00 p.n.

Always ack for en emiployed's LD. before letting anyone fn

your bowe. 1Pyou are still pot sure, please call.

ELECTRONIC CHECK COHNVERGION -  When you provide o cheok e paymwnt, you suhotixe o2 Lo gither vie infomation front your
check to sake a ooe-tte electwnie fond transfer from yowr accountor to process (be payment as a check irnection. Fundt may be
withdrawn from your sccount as so0n as the same day we rocvive your payment and yoar check will iot be seturised fom your financls]
ustitotion. 1F you have questions aboot this program, or I you do not with 1o participate, call 1-866-281-8081.

Qur representalives can answer your questions, descrihe the chiarpes oo your bill, explai how ta make sura your blll is corect, and
provida information on rate schedales and enesgy effidency. To leam oo about The Hiuminsting Company's cutiomer services,
visit o Wb slbe 81 wwow. firslenergycoap.com.
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fnvoioo Number: 80561947868 18

ii.lliilﬁt.l!t*nlscouﬂ EcTio" HOTICE'.. [RE XS ERRE AN

Your slectric bil payment I8 past dee. Your asrvica may ba disconnected unfass paymant of § $68.35 Is
made by 1170212000, I awrvico Is dsconnected, you will be required fo pay a reconnectlon fea of $35.00
end mey be required to pay a securlly deposh fo have powsr restored, Yeu may be siigihle for the
Percentaga of Ineems Paymem Plan or other extended paymont plan. 8ee enclosed lnformation. Fallnre
to pay chane for competitive vetsil electric servies may atso tesult In the cacellation of your confract
with the competiive rtefall electic earvice provider and seturn you to The ilfummating Company's
standard-offer ganeration sarvice, Tha amount due doss nof jnatude charges for nontalifed products or
garvioos but may inchide ‘charges for competiive rotell electrio service. Fallure to pay cherges for othor
namtariffed products or services may resul in logs of those produsts or sarvices, This provision Is
applicatle only an sccounte lsued a consolhisted bl for elecirdo asrvice, The due data on this notice
does not change the dus date of any previcus nolice sent to you for a past dus amount i you have
queadions, or If you want a list of our authorized payment agent locations, pleano oalf us af 7-202-626-DD01,
Yol may 2lao calf thls aumbaer for informatien sbout our medical cartification program.

If termmination of service woukl be espacially dangerous ta your health or the heellh of someana in yaur househotd,
please contacl our office regerding ceriification of tha related medical condifion by a Bcensed physidan, physidan's
assdstanl, clinloal uvsa spedalist, certifad marse practitfoner, cestiffed nurse-midwifa or lace} board of health

] When ng & Cariiflad Retall Electric Senvico mlder, pleasa provide euslome humbers be.
Call The Hlumicaling Company st 4-000-589.9101 with guestions an thass ahargas,

Basie Charges
Customer Numbos: 0302883190 1176100536 - Residantfal 8awvice - CE-REF
Customar Charge 1.08
Distribuion Related Componant 50.78
Transiton Charge a.78
Gast Racovery Chaiges 348
Bypessabla Ganetstion and Transmission Related Componant 57.38
Resldential Dlsldbution Cradlt .58
1476
Late paymast chame 2454
Total Charges §1i7.50

Resldanlial Semvice

Moter Number 16850761
Fresent KWH Reading {Actual) 73,807
Previous KWH Reading (Actual) 72,743
Kilowall Hours Used 1,084
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Invoice Number, S05618475

Usege Comparksen Historlcal Usage Information
4000 Oct 08 20 Apr 09 1654
0 Nov 03 1,346 May 08 1,089
g Dec 08 2459 03 1021
2600 | Jan 09 3057 MF 09 14T
1500 Feb 9 877 Aug 09 1,565
'ﬁ Mar 08 225/ Sep 09 1450
a : Od 05 1,064
ONDJFMAMUJIIASDO
Eﬂuﬂ E-Esimate O-Customer N-No Usage

Oct 08 0 03
Average Dally Use ({WH) 48 1
Average Dally Temperatura 58 56
Days In Bllling Padled ol 26
Laat 12 Montha Une {KWH} 21,862
Average Monfhly Use (KWH) 1822
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Septamber 13, 2008 a8

!

AFEengy Oorpary

Bl for:
1300'W 8TH ST AFT 230
CLEVELAND QH 44112

Eifing Parlod: Aug 18 o Sep 17, 2000 for 31 daye
Next Reading Datz: Onor shoul Oot 18, 2008
BIK Based Op: Aclual Metar Reading

e8H

Your pravious bill was
Total paymantsiadiustnants
Balanca af hmlggn Santember 18, 2000
Culrrent Basle Charges
fhe lluminating Company - Cansumption

Custemer Service 1-800-588-3101
P Bec 3858 24-Hour Emergency/Outage Reportng  §-BRB-544-4877
Paymant Opiions 1-800-666-5901

Alwan OH 443003838 Vistt us onding at Waw.freteRergYeaIp.com

Yaur corent PRICE YO COMPARE for generation and tansmisston from The lluminsting Compeny Is flaled halow.
For you to seva, & auppliers price must bie lower. To oblain an "Apples to Apples”™ compartson of availabie
campelitive elecidc suppliar offers, visit tha PUCO web site al www PLUCO.chio.gov.
Rosidential Service - 1170980538

B.21 conts per KWh

lﬂﬁfn Raturn this part with & cheok or monay order
—M : Fayablz lo The lliuminating Company

ARty Company I ]
Amount Pald
Pleaso Pay $160.36
Due By Oatobard2, 2009
1300 W 9TH BT THE ILLUMINATING COMPANY
o ARRON CR 44209-3638

llllllllllllllll'llllI!IIllll'll'l!l!#IIIIII'IIII'!III'III'II'

£411002982253000000000000000600000000169350000163351
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Definkiona
Acluai Reating - A reading we fake from your eleciric meter. wordd {ike to read your ows meter lo avold eatfmated Bills, £alf us
Bypasaable Bendrstlan and Tiansmission Aalated Cemponond - for metes Teading eards or acvess our Web site: sted below,
Charges associaled with the cosis for gurehwsed power and lo Kilowalt (KW} - 1.000 watls of eleckicity.

deliver the pawer through the ranswission system. These are the Hilowstt-hotzr {WWh) - The unit of measure for the electricily yoo
charpes fhat 4 custamer would avold for that billing peried i€ e use over (Mme. For examgple, you use one kilowalt-hour of ehee-
customer switched o a Cortificd Retail Eletiric Service provider . tricity to tight a 100-war ligle buth for ten hours.

Cost Resovery Chargas - Clouges pald by oll customers fowcover  Late Pagsiam Chivge - A Lt chacge added to the ovendue

proviausly bacurred cosls. amount if you do net pay your Hil by ibe due date.

Gustomer Gharge -The fixed monthly charge for basic Price 1o Compane [FTC) -« A cerfified retail elecirie service
distritnaiog which panfally covers costs for billing, mewer providers price (v geaeration aod iransolssion mugl be lower thao
reading, equipment, end service line maintenanee. your pries ta conpare for you jo save money with that povider.

biatribution Reloted Companent - A chorgs (iucluding takes) for  Restdantial Qlstribution Credil « A cyedit for customens

uwvhs cleetsichy aver eleciric disiribution lines to your home or tilled on & quslifyéng rate {as of 4730/09), applied to afl usape
busivess, Faxmerdy, Delivery Chasge. ever SO0 kWi during the winter billeng period.

Cuo Data - The date the il nest be paid by 10 avoid a hate Translton Charge - This charge provides for the récovery of &

paynend charge. pestion of the investmeat made |n the eleciric system prior te

Ecopontio uvalapment Componant - Chamgespald by alicast-  deregulstion and cosds incuened reiated be I ansition to full electrie

ouers to recoTer costs related (o econamic development support, generation eomputitios:.

Estimatod Reading -~ On e months wo do not vead your meter,

wre calcalite yaur SIlf based on your past elecwical use. 1f you

important informaiton

Cmestions or Complainte We welenare fis oppotiunity 30 wirk with you and will my to ansiver
i tiom about Hannsting T bill, ® you -
'Ta rocelve inforata youe Ny Company yaor questions. H'your complalis s not recoived altes you kave catied

les or for & written explanation of
vazious dages, rate sehedales or for 8 written expl ® your clectic suppiier andor The Wiunhrafing Compaay, ar for gederl

The Price b Ootpare:
. L . utility informiation, reskdential and busingss custoinsss may call the
! fuminating Company, 76 5. Main 81, A-RPC, N
S T s S Public Urifies Comumission of Olia for assiseice i 1-§00-686-7526
(tol} fres), o fox TTY o 1-300-686-1570 (1o}] frea), from 8200 L.

Calt Costomer Bervices: 10005283401
{Moaday - Friday, 3,00 am. - 6:00 p.m.)
Visit our Web site; wwwfinstenergycomeont Residentisl way o e Ol

¥, ked lo provide:
"ou may e s provi Coursg forassistence with eomphainis and utltily ksues at

Your phove nuntbey:  1-216-258-3343
,{::: accoust mmber: 1100298225340 1-877-742-5622 (koll froe} rom 8:00 8.1 10 5:00 pm. weekdays,

to 5:00 po weekdays, or at wow, PLICO.chlo,gov,

Your precnice oumber: 1 1R010053% or &t www. pickece.org.
Far Your Prafaclion i
mployees Brerpy Assistance; Contact HEAP ut 1-300-282-8336 (EDDYTTY
1 .
Allofoure wear Phobo 1.0 badges L 000 686, 1557; Moutey g e onm 3118 s et 500

Always sk for an emplayee’s LD, baforo Witing anycee in

your houte. 1fyou are stil nol cune, please cofl.

BLECTRONIC CHECK cnwmmu »  Whes yeu provide a check &s paymvent, you euthariza us to sither use inflomation [ your
k10 8 one-time ckectronie fimd tmsler frem your account or 1o process the payment as a check trunseifion. Funds inay be

wwithdrrem from yous aceount #1 scon s i mume day we reeelve youz gayinent wdywrcheck will gt be peturued from your financisl

insthetion. 1f you bave qeestions ebowt this m, ar if you do oot wish o Bk, coll 1-866-183-5041.

Out reprasentalives can sswer your questions, describs the charges on your hill, nxphlu hoav to make sura your bilf is carect, and

provide bfonnation o mte ichedules and cuergy officiency. To kam wore sbout The 1luminating Company's customer seavices,

visit our Web shie 8 wivw. firsletienaycom.com.
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mber; 118

Effectiva Seplembar 1, 2009, the Disidution Related Component will change dua to the approval for accelerated
yecovery of dafered distiibuton €o3is. This acceletsted recovery will benefit custonrers by shordaning the daferral
1oovery period and by reducing the tolal carming costs passed along fo cusiomers, This accalenated necovery
changa will be In effec! dwing the non-summer months theoigh May 2011, However, because of the nomal

ransiion {0 fower nonsuniel sates, the averape reshdendal eustomer wii expedence a lotal bl decrease of ahoet
4%,

i S =

b1 1 A SIS R S TAk] | TIP3 LI 0
B When contacting B Cartifisd Ratall Etectric Service Provider, please provide tha customer numbers belows,
Gall The IMuminating Company at 1-200.583-3101 with questians on thase shargas,

Baslo Charges
Cuatomer Nunthor: 0302883186 1170160538 - Realdanial Swevice » CE-RIF
Cuslomer Chaiga 440¢
Distritariion Related Compaonent .61
Translton Chaege 1273
Cost Reoovery Charngas #E65
Bypassahla Gunerslion end Tranandaslen Related Component 00.33
Resldential Distribution Credit -8.67
Total Chatges $168.35
Date mre Amount
Payments:
D9/¢209 ~203.42
Tatal Payments )42,
Tolsl Payments and Adjustments $203.42
Residsiiint Sarvice
Mater Humbar 16850761
Fresant K\WH Reading {Aclual) 12,743
Provious {WH Reading (Actusl} 71,293
Kilowatt Houra tised 1450

Historical Usage Informallon
Sep 08 1,850 Mar 00 2,267
Ot 08 1,201 Apr @8 1,554
Nov 08 1,349 May 09 1,059
Dec 08 2451 Jun 03 4021
Jan 08 3,087 i 09 14N
Feb 09 A577 Aug DA 1585
Sep OB 1460

Ussps Compariaen

~BEBEEEES

S O0OHD JFHRAMIJIAS

A-fclugl E-Ectimate C-Customer N-No Usage

Sep 03 Sep 08
Avarage Daily Use (KWH) 54 47
Avarage Daily Temparature 68 68
Days In Bllling Period 34 3
Laet 12 Montha K'sa {KWH) 22,080
Avarage Monthly Usa (KWH) 1,844
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I August 16, 2008 He
’ B for:
4300WHTH BT APT 230 )

CLEVELAND OH 44113
Billing Perlad: Jul 21 to Aug 17, 2008 for 24 days
Noxt Reading Date: Onor about Sep 17, 2008
B!H Basad Qn: Aclual Meler Reading
eBil

Your previous bill was
Tolal paymantsfadjiratmants
Balanca st BHiing on August 48, 2008
Gurrent Baslc Charges
The lituminating Company - Consumplion
LBl

B sn by Customer Servica 1-800-660-31H
The lminating Company - 24-Hour Emaigency/Outage Reporling  1-gpp.544-4877
PO Box 3839 pions

Akean OH 443093635

Your cumrent PRICE TO COMPARE for ganeraion and ransmisslon from Tha Huminating Company |a fisted below,
For you to 6ave, a suppliars pice must be lower, 7o oblain an "Apples 1o Apples™ compaidaon of avaliable
compatiive alectic supplior affess, visll the PUCO web sita at waww PLIGO ohie.gov.

Realdentisl Bervioa » 11

U]l

ar KWh

Return this parl wilh & check o money order
i mt‘rgg Paysble to  The fluminating Campany
ARrtinegy Corpany | _I
Amount Paid
Piease Pay $203.42
Dua By Soptember 01, 2009
1300 W 9TH BT THE ILLUMINATING COMPANY
CLEVELAND OH PO BOK 3638
44113 AKROMN OH 44308-3638

'I'"'lllllll"‘““llll““"I!““llllllllllll"ll"ll'll“'
0411002962253000000000000000000000000203420000203423
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Defiriions
Actusi Reading - A eading we lake from your electie meter, would Eike to read yoar ovwn mater to avoid estinuated bills, catl us
Bypassabto Gansvalon and Transmisaion Ralakedd Compondst « for meier readiig cards or socesa our Web site Bated beow.
Charges assaciated wilh the cosls for puschased power and o Kliowatt (KW} - 1,000 wails ol electrizity.

deliver e power through the tansmission system. These are the Kilowari-howt (kWh} - The unitof mensure for the eleetrielly you
changes that p fustoaner would svoid For thet billing perled if tha usé over ligw, Forexample, you use one kitowatt-hour of glec-
customer switched to a Certified Rkl Electric Scrvice provider.  triclly to Night a 100-watt light bulb for te bours.

Cost Racovery Ohargaa - Changes paid by all customersinrecover  Late Payment Gharge - A fabe charge added 1o ilre ovzrdus

previously incumed casts. amount if you do niot pay your biH by tha due dale,
Cuatomar Chargs - The fixed nvonthly charge for basic Prcato Compam (PTE) - A cerlificd retail eleetric service
distdbution which partially covers costs for billing, meter provider's price for gencration and transmission st be lowez than

veading, equipment, and servies line malmisnance. prfee to compara for you 10 Save cangy with that provider.
Pralritmton Rélalod Gowmpanont - A chage (bcluding taxes) for  Residential DifiAbution Bradit « A credit for custoners

maevieg electivity over elecuic disicibution Hoes te your me or billed on a qualifying rate {as ol 436/0%), applied to alt usage
business. Formerly, Delivery Clorge, over 560 kWh durag the winter billing period.

Duo Dato - The dare the bill prust be paid by to avodd a lake Tranaltlon Chasge - This charge provides for he nivovery ofa
payment chage. pontica of the lovestment made In the electric gyslem priot to
Goohomld Davatopment Component - Chargea pald by all eust-  deregudation and costy inewred related 1o the transitica to full eectzic
comers to Tecover cous rekited In ecoupmic developaient support, genesaticn competition.

Estimated Roading - D the months e do ot read your meter,

we calcadate your B based ou your past eleebieal use, 1 yon

important Mfomation

Quaslions or Complaints
To teceive inforviation ahout your liuminating Company  bEI, Wewlw?wmmmmnmy to work with you and wifl by 10 answer
jous chamgas, rsie schedules of far a wrilten explanalion o€ your questions, I your camplaint js mot resolved afier yon have called |
your eectric supplier andior The Hiuwninating Compady, or for gencrsl

the Price b Contpans
L . . utility information, residentia? and business custoners may call the
Write: The Ukeninating Conipairy, 76 5. ~RPC, h e
Alrou, OH Ema.mo 768. Main 3t A-RFC, . e Udiitos Commitsion of Ghia for sssistauce ot 1-800-686-7326
(Joll fres), o for TTY at 1-800-686-1570 (Wit Fee), foot 8:00a.m

Call Custoaer Services; 1:500-589.3104

{Moaday - Friday, 2:00 am, - 600 p.m) to 5:00 p.m. weskdays, or at winw, FUCO.ohio.gov.

Wi H z
:'f:ﬁ; b:::::l i po pmm?ﬂwmn Residential cusiomers may also contact o Okio Consamen
Your pionve number:  1-216-283-3342 Counsel fiy assiciance vith compiatnls and wifity issuss at
Your acvount wuviber: 110039422539 1-877-742-3622 (oMt v ) From B:00 auu. o 5:00 p.m. weekdays,
Your premiso pumber:  1EAI0051S oz al wew.pickoce.org.

For Your Protaction .

emplayee Energy Assistance:. Coptact HEAP &t 1-800-232-0880 (TDDITTY

Al ofour s wear Phclo L1, badges. 1-800-686- 155 7) Monday - Friday batween 8:00 8,51, and 500 p.ny

Alwayd 2k foran eayployee’s LI, before J¢|ting anyope in

your honw, Jyou are still not sure, please call,

ELECTROHIC CHECK CONVERSION -  Whet yuu pmovide  elwck es paynwat, you euthorize us to elther use infermation from your
check fa wwls a one-lime electmonte fund tasfer from your aceoant or to process e payment as a check masaction. Funds may be
withdrmun Fon: your accoimt &s soonr &5 (he sanie day we receive your payuiert sad yoez check will not be retumed Eom your financlal
instthetion. If you have questions about this o, o1l do nat wish to participale, call 1-366-281-8081.

Char representalives ¢an answes your questions, deseribe the charpes on your Bl explain bow te mzke sure yoor bilt is cazreet, and
provide infrmalioa o rate sehwdules end euergy eliicicocy. 'To lcam mare about The lhaninakng Company's customer services,

vish eur Web shhe st wwnfirstenetgycom.com,
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! ﬂ Page 3 of3
H M8

An Important messaga to dog awners -- bo ensure that aur meler readars’ visks o your homs ere safe and

AR Whan contacting & Certiied Relah Eleciiic Servca Provider, pisase provide the costomer numbess balow.
Cafl The fluminating Company at 1-800.589-3109 with questions on these thargas,

Baslc Charges
Customer Rumbar: 0802008100 11701086535 - Residantial €ervice - CE-REF
Customer Charge 400
Digtribution Releled Companent £0.06
Trassiton Charge 13.82
Cost Recovary Charges 7.14
Bypassable Ganeraton and Trensmission Relaled Companant 118,40
Total Charges $203.42
Date Reference ' Amount
Payrrants:
OB/0S109 -192.09
Tolal Payments —if2.08,
Totst Paymants and Adjusimants 4102.08

Maler Numbar 16850781
Present KWH Reading {(Actual} 2
Pravicus KWH Reading (Actuaf) 69,736
Klewalt Hours Llsed 4,555
sage Comparisen Historical Usage Infermation
4000 Aug 08 2213 Feb 08 3577
3800 i Sep 08 1.850 Mar 09 2257
m Oct Q8 1.2 Apr 09 1,654
: Nov 03 138 May®® 18

Dec 04 2461 Jdm 00 102
Jan 08 3057  Joi 09 147
Aug 05 1,565

'''''

A SO NDJIFMAMUIJJGA

| AActuel E-EsBmate C-Customer N-No Usags

Aug 08 Aug 09
Avarzge Dally Usa {iIONH) 70 53
Avarsge Dafly Tomparaturs 72 el
Days Iy Bliflng Partod 32 29
Last 12 Manths Use (KIVH) 22,488
Averags Monthly Uss [KWH) 1,874
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July 21, 2008 Hé
I
" Company BiL for:

AbitEerg, 1300 WSTH ST APT 230

CLEVELAND OH 44113
Bllling Period; Jun 19 {o M 20, 2000 for 32 days
Next Reading Date: On or aboul Aug 18, 2009
Blil Baged On: Aclual Meler Reading
oBl

Residental Service
BTN :
Yaur previous bl was
Tolai paymantsfadustments
Balanoa et bitling on July 21, 2000

Cument Basle Charges
Tha liuminating Company - Constinplion

M4

Bl leousd by: Cuatomer Sendes $-800-583.201
The lAuminaling Company - 24-Hour EmergencyiOulege Raparting  1-808-544-4877
Paymsnt Options 1-800.685-9501

viaif us on-line at wemr.firatenergycorp,com

Your cuimant PRICE TO COMPARE for genarsllon and tranemiasion fram Tha Bhuminsting Company is Bsled halow.
For you to save, 2 supplier’s price miset be lewes, To oblain an "Applos to Anples™ compasicon of svalicble
compedtive elaciric suppliar oRers, vist the PUCO web site al www.PUCC . chio.goy.

Rasaldentle! Barvico - 1170100835 7.69 oents per kWh

I Rehsn fhis park with a check or money order
- Payable o Tha llluminating Gompany
ARty Compary L |
Amount Paid
Ploase Pay $192.08
Due By August 04, 2008
1300 W 9TH BT THE ILLUMINATING CONPANY
44113 AXKRON OH 44309-3639

I!llIII’IEIIIIIFIIIllillll!llillilllllIII'!IIIII'I]'II'IIII'I'

0411002982253600000000¢00000000080000192050000192081
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Involce Number: 90052020085 Page2of 3

Defintlions

Actual Reading - A mading we take frin your eleetrio meter.
Bypansabis Ganeration and Tranamisalon Ralated Companant -
Charges associabed with B cosis Tor pirchased power and bo
deliver tho power ihrough the imnsmission systeny These ars the
charges that & custemer wauld avoid for that bHling period if the
custoner switched 10 a Ceatifled Retail Blectrio Service provider .

Coat Aacovery Chacges - Charges paid by 21l custouners bo recover

previously ingucred costs.

Custemier Charge - The fixed monihly charpe roe basic
Shttribution which partially cavers costs for Wlling, mater
reading, equipment, and service line mainfesance.

Dtatributicn Refated Componam - A charge (including tases) for

aroving oleciriciky over electric distribution lines to your bows or
business, Farunerty, Bolivary Chargs.

Due Date - The date the hill mist be paid by lo avoid a tale
payment charge,

Economlc Developraent Companait - Changes paid by all cust-
oS b rover cests related o ecanomic developmint sappmt.
Eetimated Reading - On the manths we do 0ot ead your meter,
we caiculate your bill based on your past cleetrical use. H'yau

would Jike to read your own itkles b avoid estimated bils, call us
For migter veading cards or access our Weh site listed below,
Wiicwalt {SON) - 1,000 vaalts of elactricily.

Kllowalt-hour gkiwh) ~ Thie uuit of neasuns for tie eleciricity you
usg aver time. For exampls, You use one kitowatt-hour of elec-
tricily to light a 00-watt light bulb Ror ten: bowrs.

Late Paymand Charge - b laks charge added to tho ovendue
amount if you do nat pay your bill by the due date,

Prics lo Cotmpars {PT0) - A ceatified retail elecheic service
poovides's price for generation and franymission must be lower fhan
yaur prica 10 sampare fbr you bo save mondy with that providar,
Restdential Distiibotion Cradll « A credit for customers
bilted ou 2 qualifylng rate [as of 4730410}, applied to ol usage

over SO0 L Wh during the winter biiling period,

Trensltion Charge - This chamge provides for the meovery ofa
portlon of tha invesiment pade In the electric system peieria
decegutation aod eosts incumed related o the framiiion to full clectric
genaration comnpztition.

frapariant Information

Quastions or Gomplainls
To veceive infornarion shout yor fluminating Company  bill,
various chirgas, rate schedules or fors written explanation of
ths Frice to Compare:
Write: The [Huninating Conpaily, 76 8. Main St, A-RPC,
Akron, OH 4430%-13%0
Call Qustoser Sarvices:  3-300-8883101
{nkomday - Fridiy, 300 am. - £:00 pn.)
Visit our Web site; wune, fisstencrgyconcom
You may be asked o providge:
Your phane sugiber:  1-216-288-3343
Your eceount pumber: L1 0829822530
Your premiso maber; 1170100535
Far Your Protection
All of our employst wear Fhoto LD. badpes.
Always ask lor an employee’s 1D, befone feting sryons bn
your home, I yos exz sl pot sund, pleats call.

We welcon the opporiunity o work withy you aud will fry ta sgpwer
your questions, I'your complainl 18 not resolved after yoo have callcd
your eleetric suppiter andfor The Ituminating Company, ar for general
wuiility lnformasion, cesidential and basiness custosers oy cofl the
Publie Ulifitlez Camnisslon of Ohio Roc assistanca ai 1-800-686-7336
(toll free), or fov TTY o 1-800-686-1570 (Jolt Fee), from 3:08 2.m.

1o 5:00 p.. weekdays, o5 at wow PUCO.ohlo.gov.

Res!dential customens may also contact the Ohio Consumers'
Counse] for assigiancs with compleints and wiility fssues nt
V-377-742-5622 (voll Frec) from 3:00 s bo 5:00 pan. weekdays,
or Bt vy plekoce.og.

Energy Assistence: Contect HEAT at 1-300-282-0380 [TDVITY
1-800-626-1557) Mouday - Fiiday between 8:00 a.m. end 5:00 pn.

{H HECH CONVERSION -
%Eﬂﬁgmﬁm electronic find

withdrawa fom your
institation. I

acrount as soon as the same day wa recelve your payment and yaur
have questicns sbout €hls program, or i you do ot wisk lo

Whea you provide acheck as payawnt, you 2uthorize ws ® +ither use information from your
transfer from your eccow of 1o peotess the payment as 2 check trancaction. Funds may be

cheek will ol be refurned Grom your financiat
te, call 1-866-283-8081.

Our pepresentatives om auswar your quesiions, describe the chazges on your Bill, axplain howy tomale Sure your bitl is corect, and
provide inforowlion oo raln schediles and eaegyy efficiency. To learm more about The lwninalinsg Company’s customes scrvices,

visit our Web site st www. inioergyeonp.com.
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For your safely and the safely of our craws, when Using a generatar follaw the manufactirer’s installation ang
operelion Insinections, Wever conneet 8 generaior directly to your alactical system withoet an lediation devica
installed by an electrician. Otheavisa, a fire coukd slart or ah amploves resiaing your power could be serfously
Injured. Wa suggest plugging Bghisfappliancas in Lhe autlets on the genenstor unii.

{1

When canlecing a Cerified Relall Electic Service Provider, pleass
Ca8 The Eluminating Company at 19005893101 with guestiona on thess charges,

Basic Chazges
Cuatemer Number: 0302808180 1170100535 - Resldenlial Ssrvice - CE-RIP
Cusiomes Charge 400
Disirintion Ralated Component &48.73
Trarsiion Charge 12.85
Caost Recovery Cherges 8.75
Bypassabla Ganamaticn and Transmission Relalad Componsnl 11188
Tolal Chargos 5102400
Dato Raforones Anmount
Paymemts:
DB/22/09 -338.65
Taial Paymants i _ 335680
Tolel Paymente and Adjustments =$338.66

Residantial 8arvice

Meter Number 16950767
Presenl KWH Reading [Actual) 60,738
Eravious KWH Reading (Aclua) 66,207
Kitawalt House Uead 1401

Usage Compa: Historieal Usage Information

000 RIT ] 1895 Jon 09 3057
Aug 08 2243 Feb 02 3577

Sep 08 1860 Mar 08 2267
Oa 08 1,281 Apr 0 1554
Nov G8 1,346 May 08 1,068
Dec 09 2451 un 09 1,02
Jld 09 447

T

[petunt E-Eaimate C-Customer_Nato Usage ||

Jul 0B Jut 09
Avirage Dally Use (KWH) 63 4%
Avarage Daily Temparature g T
Days In Biling Perlad . 30 a2
Last 2 Manths Lge (KWH) 23,177
Avarage Monthly Use (KWH}) 104
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- Paget1afd
done 19, 2000 I— a0

Iitivinat 1
’ ng"'“ Bl for:
1300 W9TH 57 APY 230

AfrsEergy Govpary CLEVELAND OH 44113
BElling Pericd: May 19 o Jun 13, 2009 for 31 davs
Noxt Reading Date:  Gn or aboutJul 20, 2009
Bil Based On: Actue! Mater Reading

aBil
Resldantial Service

Your previcus bill was

Total payments/adustments

Balancs at billing on Juna 19, 2009 410,86 |3
Cuerent Basic Charges

The Hurninating Company - Consumitlon 124.65

Lats Peyment Chargas 3.1

Tetel Cureant Charges 127.78 3

[#T]

To avald a 1.50% Late Payment Charge balng added to your blll, plagss pay by the due date.
*** PLREASE SEE DISCONNECTION MESSAGE ONPAGE Y. "™

Customet Seivica 1-300-588-3101
24-Haur EmergencwOulagy Reporing  1-903-544-4077
Payment Oplions 1-800-686-2901

vislt us ondine at www.firslanergysorp.com

Yaur currant PRICE ¥O COMPARE {or genarallon and tranemission from The [Fuminating Company s fistad below.
For you fo save, 5 suppiier's price must Lo lovar. To obisin en “Apples to Apples™ comparison of available

compelitve elactic supplisr ciiers, vishh tha PUCO web slta al www.PUCD.0hlo.gov.
Residenfial Service - 1170100635 743 conts par KWh

Iﬂfﬁ'm Retum ihis part with a thack or maney arder
.,.% Payatle o The liuminating Company

Atvallrogs Conpary — |
Amount Pald
Please Pay §350.65
, Due By July 08, 2009
LA Focank e
44113 AXRON OH 44309-3635

|ll|l|l|ll]llIIl"llIlililll"lIIlllll"l’illlll“iil!llIlIIII

041100299225300000000000G0000060000000137720000338657
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Involos Mumber: 50421863748 FagaZof4

Galinfitona
Actusl Readlng - A reading we take Fom your eleciric teley, would Jike by read yorr owa cieter to avaid estinted bifls, cali
Bypassable Gmenilon and Tranamisslon Related Comporant - for meter reading oands oraccess our Web sie ¥sted below.
Charges essovialed with the catts for punchaced power and o Kiiowatt (KXW} - 1,000 watts of elechricity.

deliver the power through the tansmistion systene. These ae the Kllovait-hour (kWh} ~ The unit of measure for Gre clecricity you
chiarges that a cusiomer would avold for that biltleg perlod Hihe use aver Hine, Far sxample, you u3e one Witowatr-howr of elec-
cuslomer switched to & Certified Retadl Eleckric Servics provider . LricHy to liht a 180-walt light bafb fox ten bouss,

Cost Recavary Charges - Charges pald by all custoniess to weaver  Late Peyment Chargo - A lale charge added 1o the overdee

previmly keeurred coste. mount 5 you £0 not pay your bl by the due date,

Cystemor Cherg - The fixed monthly chargs for basie Piice to Compare {PTC} - A cettiffed retaif aleowia servine
distribenfon ohich partlally covers costs for Billing, meler provider's price for geacretion dnd fransoission vt e Jower than
reading, equipment, and servics [ne sainlemance, your price (o compare Koy you 10 §ava rmpoey with that provider,

Piviribyllon Rolated Componopt - A cbarge (inolndiug taxes) i Resldentia) Dlatdbution Cradit s A eredit for twitomers
meving eloetricity over électric distribmtton Yinzt 1o your ko or billed on & qualifying rate (as of 4/30°09), applied lo alk usage
busluess, Formetly, Delivery Charge, over 500 kWh during sha winter billing perlod.

Dus Dats - The date cha hill must be paid by to avald e lats Tranaldon Chauge + 'This chargs provides for the recorery of a
payuest charge, poricn of the invesiment mads In the ekectrls system priveéo
Economta Develapmant Camponant - Charges paid by all cust-  dereguiation and costs Incieved related to the traitios to Rull electric
oiezs to recove eois relaied o economin developaient suppost. penerstion competition.
Extimated Reating - On the months we oo ol read your nwicy,

we calculate your biH) based am your past elestrical use. 3 you

Important tiformation

Quislions cr Gompidints Wa weloooro the opparasilly 1 work with you and will by to
To receive Mfamslion about yoot Wunt v, We o e
receive o) your nating Company  bill, your questions. 1 your caniplalut s not resolved alter yoichave eollod

ariows charges, mlo schedules or for 1 written esplanation of
. schediesorThrn e your elecirio supplier excior The 1Huninating Compeny, or for general

{be Price 10 Compar; !

Wiite: Ths lliussinating Comnpany, 76 8. Main St, A-RPC, saliky Infoeation, reshfeotial end business eustomnens amy eall the

Akron, OH 44308-185¢ Pulix Uititities Comniission of Ovlp for antlstance ot 1.800-655-7826

Calt Cutwaner Services: 1-800-833-340% (ol fres), 00 for TTY at 1-800-686- 1570 (tol) Frec), from 8:00 a.om.
{Monday - Friday, 8:00 p.m. - 6:00 o} o 5:00 pm. weekdays, or 2t www. PLUIOOLobEo.gov.

Vsl our Web site: firstenergycorp.com

Yn!u ::yba ns:ed MW:;!&:EH Resldential costomers may sleo contact the Ohio Cottumers'

Your phogsoumber:  1:216.298.1343 Counsed far dstistunet wikh, coutphints aod hility ssucs ot

1-877-742-5622 relt Nee] from ¥:00 p.m, 1o 5:00 . weekdays,

Your scoount number:  $100 29822810
Your presosse nuwber; 1170100535

For Your Frofection . .
Al of our emsplovees wear Plioto LD, badgas. fﬂﬂﬂ M;;';;;-i Coatact ;J_EAP : ;im:;:owm ﬁgj;:-rr
Always ask fhr en employae's LT, beforo fering anyonc in -§00-685- ounday - Friday 1 8200 am. pan.
your how. I you awe still not wers, please call.
ELECTRONIC CHECK CONVERBION -  Whea you pravide s check ss paymenl, you authorize us to sither vie infomration Fom your
check to make & doe-tano clecronke Rund transter frotn your account or ko process the payment as & check anaction. Funds may be
whllidrawn front Yout gocowt 4% soon 83 (o samc day we receive your paysiént aud your ¢hieck will pot be retunied Fom your lintncial
insiitotion. I you Bave questions shoul B grogeam, ot if you do not wish te particigate, call 1-366-281-8081,
Our representalives can mswer your qaestions, dasorfbe the charpes on pour Bl explabs haw 3 make sure yoaur bill is eorrest, and
povide infortation on mie schedubes wnd enetay efficlency. Ta beam more sbout The IHumiating Company's costamer sérvices,
wisit our Web siic at wynw.firsienergycoqacom.

or ab www.pickos org.
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trvolee Nurmber: 80421863740

Hlalcai Uege Inl‘ollon

Uaago Capon
4000 &hm 04 1451 Dec 0B 2454
a8 Juf 08 1885 Jan 09 3,05
m Mg 08 22431 Feb 09 3577
2000 Bep 0B 1850  Mer 09 2,267
1600 Qe 08 1291 Apr 08 1,594
‘:gg Nov 08 1,36  May 03 1089
a Jm 03 1021
I JABONDJIFMAMEZ
[A-acusl EEstmeta CCuslomer N-NoUsage |
Jun 08 Jun 0%
Avarage Daily Use {KWH) 50 a3
Average Daily Temperature 66 a5
Days In Bliting Parfod 2 H
Last 12 Months Use (KWH) 23601
Average Monthty Usa {KWH) 1807
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Hay 15, 2000 6

1l
Bin fore

ARiEnorg Corpn 1300 W §TH ST APT 230
CLEVELAND OH 44113
BHiing Perlad: Apr 21 do May 18, 2008 for 28 days
Next Reading Date: Onor about Jun 18, 2009
Blll Baged On: Actual Meter Reading
eBil

Res Apt All Elstiic

Your pravious bill was

Total payments/adjustmentls

Balance at billing or ¥ay 10, 2600

Current Basly Chargos
Tha liuninaling Company - Consumption
Lata Fayment Charges

Tolal Curvent Clmges

To avoid a 1.40% Late Payment Charge Ing addad to yaur bill, ploate pay by the dug data,
* p| EASE BEE DISCONMNECTION MESBAGE QN PAGE 3.

ai lisundhy' Custamer 1.900-589-20%
The Numinating Company - 24-Haur Emgencyroubage Reporting  1.833-544-4877
PO Bax 3838 Paymeat Cpiions

vistt ug an-dine ot wvww.fireton

Your outsnt PRICE TO COMPARE for gensration and transmission from The Muminaliag Compary s llsted belov,
Foryou to asvs, a suppller's prica must be lowar. To obtaln an "Apples to Apples” compatiscn of avallable

compatiive aleclio supplier offers, vislt the PUCO web slta at wwat.PUCCLohlogov.
Res ApL All Efectric » 1170400535 1.5 cants per KWh

bi Return this part with o check or monay order
. Payable fo  The #Humiraling Company

AFslirecgy Corpany | '
Amount Pald
Please Pay $210.88
bue By June 02, 2008
CLEVELAND OF b0 BOK 3638
44113 AKRON OH 44305-3638

Ieddsd bl donthalinedlididindbilikebidis]

04110032822530000000000000000000000000354700002120262

Exhibit E - Page 30 of 40



http://www.fIrstener!gycorp,com

lewroloe Mamber: £4T217T4057 Page d of4

Delinititons

Aciun) Readiag - A reading we lake from your electio meter,

Customer Charga - The Axed monthly charge foc basic
disbibution which parifatly covera costs foe billing, intter
reading, equipment, and sarviee lins maintenance,
Distritsiion Reiated Companemt - A clauge {including
1axes) for moving #lecticity over eloctre distribotion [ines 10
yotr horwe or busiacss, Fommerly, Delivery Charga,

Dus Data - The dake the bill must be pald by to svoid 2 late
pelyment charge.

Eatimatod Raading -On the months wa #a uot resd your
weer, we talcalate your bill based on yoor past clectzical
use. Hyou would like to reed your own ineter o avold
estiawied bitls, call ax for mier reading cards or eccess

e Webr site Byted belowr,

Goenarstion Cradit For Shopping - The credi! you receive
00 your bHEwhen you choose ntliemate electrh supplicr,
Generstton-Rotaled Componsnt - Chasges assacieied with
the production of eleetrieity.

Kalowatt {Kvi} - 1,000 watks of electricily.

Kiowntt-hour fidih) - The unit of meassre for the electricity
you use gvar time, For exaluple, you wse gue kilowali-hour
of eleetrlcity to Hght a 100-wait Bght bulb for ten hours.

Late Paymaa? Chargge - A Jste charge added 10 the avendue
amount ilycn de ool pay your bill by thae due date,

ik to Gompare (PTG - Analteioative supplier's price

for penessiiva and transimfision must be lower than your
price b compans far you o mve DNy With that sigmbier.
Revilanitia] Disldbutlon Gredlt - Acredit for eustomers
hilled on a qualifylng rate (as of 43009}, lpplied fo all usages
ovec 560 kWi duming the witter biifing period.

Transitlon Charge - This chargemdu!b:lhemaveryor
a partion of the investment made in the electric sysiem prior
to depegulntion and eosts kncurved relabed to the trasition o
full eleciric generalion conlpetilion.

Transasisston-Jtelried Compowent - The aniount te uiility
or supptier charges For apering and malpiaining the

eleetric Mansmlasion systen

Impaiant Information

Questions or Complalnis
To recchve information about your Ifuminaiag Company  bill,
varicus chasges, ratc schedules ar foc 2 written explanativn of
thr Price bo Congany:
Write: The Momlnating Company, 76 8. Main St, A-RFC,
Akron, OH 44308-18%0
Call Cusiomer Sacvices;  1-800-350-3101
{Mouday - Friday, 8:00 2. - 6:00 p.m)
Visix our Web jite: wow firelepergycorp.oont
Yau may be asked ta provide:
Your phove puaiber:  1-216:288-3343
Your aocount gumher: 1100290822530
You premiss yumber; 1170100535
For Your Proloclion
ARl of our groplayess, wear Fhoto 1D, badges.
Alvvays ask for an einployec's 1.D. bafore letting sayooe In
your boe, 1€ yon ace shill nol sure, please call,

We welcome fiie opportanity to work wilh yoo and will iry to snvwer
your questions, 1E yomr compluio? [s ot resolwed afber you have calted
your electrie supplier and/or The 1Burninating Company, or for geseral
utDity infrmation, residential and buskess pustomes may call the
Public UtilHies Commission of Ohiv for essistance at 1-800-636-7426
(ol frea), ox for TODYETY st 1- BO0-586-133 {ialf free), from &:0G2.m.
to 5200 p.ow weekdays, or 8t www, PUCO.ohio.por.

Restdensal customers may also coatact the Ohifo Consumens’
Counsel for assinance with complatots and utiliy kssues at
1-377-742-5622 {10} free) from 3:00 8.0 1o 5:00 pm. weekdays,
or ot wivw,pickece.ong.

Energy Asskimnce: Comet HEAP ot 1-806-282-0880 (I'DOVTTY
1-800-£86-1357) Monday - Friday behwaen 8:00 am. and 5:00 p.m.

BLECTRONIC GHECK mmans!m&ud When you provide a check as payment, youw authorlze us to elther uso information From your

check Lo make & cue-Hs

withdamw ffom your scoonit as soon as the sam &y we reeelve your
o if yau do a0t

instinton, 3F you have questions nbowt tait

m&:&nmmmmwm&epymm

a3 & cheok bansaction. Pinds may be
your cheek will nat be retumad from your Fiuanclal
w[g pmicipate. call 1-886-283.5081.

Durrspresentatives can asswver your questions, detcrive the charges oa yous bill, saplain Iow to aeake swrd your bill is corvect, and
provide nfovmatian ou rate schadules and epergy efficiency. To leam more about The Beminating Conpany's eustonmer eervices,

visht otir Web site at worw. Ersienegyconp.com.
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Bix for:

1300 WOTH ST APT 230
AFiitnegy Compary
CLEVELAND OH 44113

Bliing Pariod: Mar 19 1 Apr 20, 2000 for 33 days
Haxt Reading Date: On o¢ ahout May 18, 2008
Bill 8easd On: Actual Meter Reading

eBill

Your proviows bl was
Totaf paymentsfadiusimants
Hplanes at billing an Aprli 21, 2000
Currant Basle Charges
The Hlurdnating Company - Consumption

lasuaa by

Campany - Customer Benvice 1-800-359-3109
POfox 3838 Voo g"‘*"" Emesgency/Outege Reporting 18848444877
Alcron OH 44308-9538 ayment Oplions §-100-688 0201

Your current PRICE TO COMPARE for generalion and iransmission from The [Beminating Company Is lisled below.
For you to save, o auppier’s price must be lower. To cblain an "Apples to Applea® comparison of evalisble
compatiive electric supplier offars, vislt tha PUCO web sila et www.PUCO.ohlo.gov,
Res Ant Alf Elecivic - 1170100536

1.8 cants par KWh

tha Relum this part with @ chack or money order
- W Payable to  The Hiuminaling Company

Amount Pald
Flease Pay 511839
Due By May 05, 2009

1300 N §TH ST THE ILLUMINATING COMPANY

CLEVELAND CH PD BOX 1638

44113 AXRON OH 44309-3639

I'IIIIIIIII']IIII"IIIIJ[IH!III"!III"IIIIIIII”III!IIIIII!I

04110029822530040000000000000000000000115380000115397
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involca Number: 80601780305 Pago Z2of 3

Dellniions

Actual Reading - A wading we ke from your elechie mater.
Customar Charge - The fired moutldy charge For basio
dlstribution wilch panially covers costs for billng, meter
reading, tqipment, and service Hne nwlinknance.
Distdbution Ralsted Compenant - A change (including
taxes) for tnoving clecuriclty over eleetrie divdbnrtion lines to
your houd or business, Formedy, Delivery Charge.

fra Dats - The dale the hE nwst be paid by to avoid @ laie
payment cliange,

Estivwtéd Reading - On the menths wo do not read your
weter, we calculete your bill based ca your past elecirtcal
use. I you would Hike to read your owa meler to avoid
estnated bllls, all s for meter rending cards oraccess

the Web silc listed betow.

Gansrelion Credit For Shopping - The credit you recelve
on year bill when you choose an alienmie electric supplicr,
Generailon Retatad Component - Charges associsted with
the produciion of elschricity.

Kilovolt Ampares [KVA) »  Violis thues amperes divided by
2000. Actael meawred power used far clreuil sixing.
Hkwatt [16W) - 1,000 vealts of electeroity,

Kiowatt-hour (i} - The ualt of measure foe the glectriciy
you use 6ver lime, For examiple, you use one kifowatt-bowur
of elcetricity to light a 100-watt kight bulb for ten bowas,

Lals Payment Charge - A Jaic charge sdded to the overdus
aniouok I you do not pay your bill by the due date.

Prica to Compare (PTC) - An alternatlve supplisr's price

fos: genevation and teansmission mast be lower thae yous
price w campzre for you to save moasy with (hat supplies.,
Tranaltion Charga - Thischarge provides for the recovery of
§ portion of the imvestaent inade in the slectric sysiem
prior to deregulatios: and cols Incirred related to the
trantition % full eleciric generatinn compelition.
Transmisslon-Rolatad Companont - The amount the utilliy
or supplier charges for operating and malniaining the

clechric trunsoission sysient,

Impottant information

Questions or Complainis
To rective infordmlion about your 1Butningting Company bl
vations charges, rite schedules or for w writien explanation of
{he Peice o Campise;
Wiite: The Numinating Company, 76 3. Maka St A-RPT,
Akron, OH 44308-1890
Coll Custeiner Secvices; 18008893101
(Moxday - Fridiy, 7:30 aan. - 7:00 g}
VisH our Webr sile: o, findlenesgycom.eon
You may heasked to provide:
Your phrose menber;  1-206.288.3343
Yoaur accouns gumber; 11 4029822510
Your preulse numbes: 1170100535
For Yoor Protaction
All af our einployees wear Pholo 1.D, badges.
Always gsk for an eaployee’s LD, before letting anyone in
ow home. I you are $1ill not sure, please eall.

Wesweloeme the appormmity to work with you aud wilk ry to saswer
your questions, M yout caniplalnt Is st resalved aiter you have c2licd
your electric supplier andfor The 1Huminating Comgany, ot for general
wiiity Etformation, residentiat and business custamors may call the
Public Utilitks Conmnission of Oliio for assistance at 1-800-586-7826
(ol fec), or for TDIVITY at 1-800-685-1570 (telf Eee), from £:00 e.n.
0 5:00 p.iz weekdays, or 8t www. PUCO.ollo.gav.

Residentint costoiners may alse contact the Ohie Consuners'
Conmsel for assistanco with complaints et nillity Gsues at
1-8%7-742-5622 (tell frec) from 8:0 8.m. to 5:00 g weckdays,
or ot warw.pickncc.org

Energy Assistanee: Contocl HEAY ar 1-800-262-0880 (TDIVITY
1-800-686-1557) Monday - Friday behween 8:00 a.m. and 3:00 p.m.

ELECTRONK: CHECK comm’ai;ﬁ Wh:;rynu provide a ebeck as payment, you sutharize ws to olther use information from yoor

check 1o make & tne-ime electronic tran
withdrans fron yeur
institetfon. 1f you hava questinns about This

froat your aeopimt 0 16 process the
ateaun! as soon as tis same day we rective your
or 1T you do nat v

payment as # cheel transaction, Funds may be
1 wave] your eheck will not be returaed food your franeial

ta participaic, esl! §-866-283-5031.

Currepesentalives can answer your questicus, describe the changes o you b, cxplain have to tiake sure your bill is coreet, and
provida infeeniatian en rale schedules and enecgy elliciency. Ta leam mone about The Hiwninaling Compawy's castomer servives,

visit our Wel site at worw. firsienerg yoamp.com.
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Number: He

Spring'e warm weathar oftan produces ihunderstorms, which can cause service Wlemuplion. Please slay away from

Iy ¥

I 15 Katuiini,
Wiy contacting an Aliemnste Elecld below.
Call The Rluminafing Campany at $-800-583-3101 with questions on these charges.

Baalo Charges
Customor Number: 0382809100 1170100698 - Ras Apt All Electiic - CE-R316F /RS
Customsr Charge 453
Distribution Related Component 38.78
Transition Charge 2194
Genanation Relaled Component 4661
Trararnisslon Related Component 452
Total Charges § 11630
Date Roforsnce ) Amount
Payments:
04/10/09 13845
Total Payments Y-
Total Payments and Adiustments ~5148.45
Rea Apt All Eleotrle
Meter Number 16860761
Presemt KWH Reading (Aclusl) 451497
Pravious KWH Reading (Actual) 64,833
Kilowat! Hotrs Used 1,554

Histaricn) Usags information

Agr 08 1876 Oct 08 1,294
May 08 518 Nov 08 1,346
Jdun 08 1481 Dec 08 24584
Jut 08 1895  Jan 09 3057
Aupg C8 2243 Feb 08 3517
Sap 08 1,350 Mar 09 2,257

Abt D9 1,554

AMJJASBSONDUJFMNA

" AActusl G-Estinate G-Cusiomer N-No Usage |

AproB Apt 9
Avearage Dally Use (KWH) 64 a1
Avaerage Dully Tomparatura 44 43
bays In Blling Parfod 29 33
Last 12 Months Use (KWH) 24,480
Average Manthly Use (KWH) 2041
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Harch 19, 2008

i Hia!

AFietEnsgy Compsay

Bill for;
1300 WITH 8T APT 230
CLEVELAND OH 44113

Bliting Perlod: Fab 15 to Mar 18, 2009 for 28 days
Next Reading Bater ©n or ebout Apr 20, 2009
Bif) Baged On: Actual Melsr Reading

abil

Your provicus bill was

Tolal paynentsiadjustments
Balance at billing vh March 16, 2008

Current Bazlo Charges

Bill Issved hy:

: . Customer Sarvica 1-900-689-31014
P“;‘:n";“;a";a“g Campsny  ~Tomy 24-Hoor EmamencylOutage Repodting  1.869.544-4877
POBIKI0S  osa Paymnend Optons +800605.9001

visit us an-line at vy firstenargycom.com

il o = 3
Your curant FRICE TO COMPARE for ganaration and tranamission from The Hminaiing Company Is lsted below.
For you fo eave, a supplier's price musi ba krver. To obialn an "Apples to Apples™ comparison of avallsble
compatitve cleclile suppher offers, visit the PUCD wab site al vaww. PUCO.oblo.gov.
Res Apt All Eleciclo - $170100626 1.0 cants par kWh

I Relum this part wilh a check or money order
Payabla o Tha [luminating Company

ARty Conpany L |

Plaase Pay $138.45

Dus By Aprit 02, 2000
1300 W 9TH 8T THE ILLUMINATING COMPANY

CLEVELAND OH PO BOX 3638
44113 AKRON OH 44303-3638

II'IIII'H'III Il"!ll'llllﬂlIIllIlllIllllllllII"I'IIII'I'III

0411002982253000000000000000000000600138454000138451
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Involce Numaer: 85680224 He

il When eontacing an Alemele E!wtde Sur. plense prwnda ma ws!onur mmbers balow.
Calt The Muminating Company at 1-800-588-3101 with qusstions on these chargss.

Basic Charges
Customar Nawber: 0802095190 1470100515 « Raa Apt All Electiic - CE-RS30F
Cusiomer Charge - 463
Diakribution Related Component 44.36
Fransition Cherge 28.10
Gengralion Related Component BASE
Tranamlssion Related Component 59
Total Changas T 13045
nu Amaunt
516,38
Total Peyments _5t8.39,
Tolat Paymsnts and Adjustments -§518.30
Res Apt AN Elactric
Matar Number 16850761 -7
Present KWH Reading (Actual) 64,633 %,4("
Pravicus KWH Reading {Ackual) 62370 .
Kilowatt Hotts Used 2247

Historleal Usage Informat[on

Mar 08 2805  Sep 0B  1a%0
Apr 08 1975 Ocl 08 1,281
May 08 1518 Nov 08 1,346
Jun 06 1451 Dec 08 2481
Jul 08 1,805 Jan 09 3057
Aug 08 2243 fob 09 3577

Mar 08 2267

|la-mua| E-Ecimale C-Customer N-NoUsage |

Mar 08 Mar03
Average Dally Use (HWH) a0 81
Average Rally Yemparature 0 34
Days in Billlng Parlod 30 28
Last 12 Months Use ([KWH) 24,941
Avarage Monthly Use {KWH} 2,076
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Bllt for:

- Iﬂmnl E Febwuery 19, 2009

e oy 1300 W §7H STAPT 230

CLEVELAND OH 44113

Biiling Paviod: Jan 17 io Fab 18, 200D for 33 days
Heaxt Reading Data: On or aboul Mar 16, 2009
Bill Gased On: Aclual Metor Reading

eBil

Yaour previous hlil wae
Tolal payments/adstments ;|
Balance ot bliling an February 19, 2008 226.23
Current Basle Charges
The Bluminating Company - Consumption
Late Payment Cherges
Tolal Cument Charges

To avald & 3.50% Lele n! Charge balng added toyanrblll, plesss pny the dug date.
*s PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3, **

BEl Issued 1 Customer Sardes 1-860-589-3104
?'n: &ngtmm Company  * ‘% 24-Hour Emargency/Outeps Repoting  1.888-444-4811
Akron OH 44309-3858 ? ' ! 589501

viait da on-ine at www.Sirstenorgyoorp.com

Your current PRICE TO COMPARE for gener.aﬂm and Irmmisshn from The Muminaling mmpany is Reled be!ow
For you o 3ave, a auppiler's pdee wust be lower. Yo obiain an “Apples to Apples” compeanisan of avalieble
compalitive elschic suppiler offers, visit the FUCO web slle et www.PUCO.ohlo gov.

Res Apt All Elecizlc - 1170100535 1.0 canta per kWh

1 Retumn His prart wilh & chack or monay order
. Payable ta The Hiuminaling Company
Aty Company l 1
Amount Pgld
Plsaza Pay 4518.90
Due By March 05, 2009
1300 W 9TH 57 THE ILIUMINATING COMPANY
CLEVELAND OH PO BOX 3638

AKRON OH 44302-3638

‘l‘ll‘l'IllII“I“IIIlIIII!lI!ll“llll“lllillll“ll!l‘l‘lllil

44113

04110029622530000006000000000000000000292140000518356
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Invoioe Nuomber, S0571736392 Pzga Zofd

Dofnkions
Acieal Rasding - A réading we take fron: your electric meter, Kiowait Amperes (WVA) - Volls liees amperes divided by
Custorsar Charge - The flxed mouthly charge for baslc 1000, Actual meatured power used for cirevit sizing.
distribution which padiaBiy covers costs for billing, meier Kifowatt {0W) - 1,000 watly of slecuricity.
readhyg, equipement, and service line malntenance. Kitowst-hour (KWvhY - The unit of measure for the electricity
Diatributon Relsted Compokent - A charge (including you use over Hoe. For example, you 158 one kilowalt-hoar
taxes) for moving tloctricity over elestrie distribution lines to of electricity to gt a LOD-wati Eght bulb for ken howo,
your homss or business, Formerly, Defivery Clarge. Late Paymont Chiarge - A laie charge added to the overdue
Dme Dale - Tho date the bill ast be paid by 10 avold a lats amount il you do not pay your blll by the due date.
payment clangs, Price te Compate (PTC) - An ltermlive supplict’s price
Extimmtad Roading - On the monthd we do not read yow For gessration snd drademission must be Jower than your
meter, we eolealata your bl based o your pest electrical griet: to colpare for you 10 save money with that supplie.
use. 1€ you woudd Ble to read your own wieter o avold Travahtion Chasge - This charge provides for the recovery of
exlinsted biils, call us Ry meter reading cands or eccess 2 portion of the laviztment made in the clectric system
the Wb site Jisted below, poior to deregodetion and cosls lncuned refated 10 the
Genuration Credi For Shopping - 'The eneddl you receive transition to full electric generaion cempetliion.
ot your bill when you chaase an affernase elecirio supplisn Transmisston-Ratated Component - The amnust the ulility
Gareration-Ralated Componant - Charges associalod whth of supplier charges For operaBiag and mainfaining the
the produetion of electricity, clectric wansmistion sysiam,

Impartent Informatian
Quasiions or Camplaints ) .
T seceive iformeden sbout your lumtssting Company  bill We welconie the apposnity to work twith you asd will &y to answer
vartous harges, tota schedulos or for o verlien axplanlonof  Y0T questioas. M yourcomglaint ks not resolved ofier you lave called
the Brice to Conugrane: pq:relechc lll.ﬁ!llﬂ' l:l::h'l'l;:;lzlmllﬁﬂh; mnmmy.arru;geml
Write: Inating Company, 165, 5 A utillty infermation, res 1| siness custamers Diay eall the
M:Qs,glﬁ?m-mg Mala L, A-REG, Puble Lidlittes Commission of Ohio fir assistancs st 1-900.686-7425
Coll Costomer Services:  1.800.539-3501 (ol Frec), or Jor TDDVTTY et 1-800-686-1570 (ol frev), Srom B0 2.
(Monday - Friday, 7:30 . - 7:00 pn) te 500 pan, weekdays, or at www,PUCO,.ohio.gov.
Vig . . )
Y:‘:y‘:::;:: l:;z‘-rg oo Hesicatial cusioment wmay alto contact the Ohio Contwiiers'
Your phone number:  1-206-488-3343 Couzmel for assistance with compfints and utilily dsmes at
Your gocoust mumber;  1E 029 812510 1-877-742-5622 kol free) Eom 8:00 aan. 1o 5:00 p.on. weekdays,
Your precuise umber: 1170180535 Ox B Wiy pickooc.0p.
Allofouce ““;“:::m had Excrgy Asalshaace: Contact IIEAP al 1-¥00-262-0480 (TDDVITY
Alxays ﬂ'”"‘"“’u" tored 11 bel‘oreﬁ’ldna aymaly  1-HORSIG-1557) Manday - riday between 5:00 8. a0d 500 p
your homa. I you are siiH nat sure, please call,
ELEGTRONIC CHECK DONVERSION - When you provide acheck as payment, you authorize us to eifer wie information from your
clioek Jo make 4 oac-tinee electropic Rand transfer ffom your account of 10 process the paynent as 8 check tansaction. Funds inay be
withdrwn fiom your socount as soon as Bie same day we neceive your payment and your check will nat be relumed fom your financlal
fmstifutiou. 1f you have questions sbout this pragram, or il you da ot wish w:. call 1-856- 2018081,
Ouw rapnasentaties ean answer your quastions, descrlbe the charges o your bill, explaln how 1o make sure yeor blll 1s cameet, and
provide informalion on rale schedules and eaengy eificiency. To leans tere about The Eihaninaling Company's custonier services,
vistt our Web site a1 ww.ﬁrﬂenwm.
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nvCHCe Mol B 118

tllliiliﬁiltl*l D‘SCOHN EchoN Ho""c Et.lltﬂlltlttlli

Your alactrie bill payment is paet due. Your service may be disconnested unizss paymit of § 226.25 i
made by 00512008, K seivico Ia discanneated, you will Le required to pay a recomnectien feo of $8.06
and may be nquired tn pay e sacurily deposlt to have power restared You may be ellgible for the
Peawcentage of incoms Paymemt Plan or other extendad payment plan. Sea enclossd Informallon. Faifure
to pay charges for eompetiiive relail elactric service may also result In the canceliation of your coatract
with the compofiive retalf electric eervico provider and retum you to The llluminating Compaiy's
standard-offar gsnarstion service. Tha smount dua does not include charges for wontariffed products ar
servicas but may Incfude charges for competitive rotall elestic service. Fallure to pay charges for other
nontarifed products ar servicas may resuk [n [oas of those producis or services. This proviston Ia
applicable only en accounts [seued a oonsolidated bill for electrle service. The dure date on 1hls notice
dogs met chanpe the dum date of any pravious notlce sent to vou for a past due amount. M you have
questions, or if you want a et of aur authordzed payment agent tocations, pleasa calt us at 1-800-588-0801.
You may also call this number for informatlon about our mediaal cerfifleation program.

This monih's bill reffacts the Publie Hililes Commislon of Ohlo's tecent rullng authorzing a charge for increased

i g GO i =
oy When omlmﬂng en Amala Erectrlc Supplier, please pravide mscusmmar mmhem below,
Call The llhuminating Company at 1-B00-589-31{1 with questlons on these chargas,

Baslc Charges
Customier Number: (802858100 1170100635 - Res Apt All Electde - CE-RS30F
Customer Charge 4.53
Distitbution Refaled Component as.54
Trangidon Charge 7836
Gensration Relaled Component 208 <,
Transniasion Related Component $2.50

288.75
i ste payment charge 439
Tolal Charges s$202.14

Rna Apt All Elsctsic

Beter Number 168850781
Present KWH Reading (Aclual) 82,376
Previous KWH Reading {Aclual} 53,799
Kilowet! Hous Ugsad 3607
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! | Pope 4 of &
Number: 9057173

Usage Compatison Historical Usege Information

Feb 08 3013 Aug 08 2243
Mar 08 2095 Sep 0B 1880
Apr 0B 197 Ot 0B 1290
Mzy OB 1,618 Nov 08 1348
Jun 0B 1451 Pec 04 2451
i 08 1886 dan 08 3,057

Febh o8 3577

4000

g

3000

~BEEER

FMAMI IASONDJIF

h A-Atiual E-Estimale C-Cusiomer N-NoUsage

Fab 08 Feh 09
Averags Dally tae (KWH) 105 109
Average Dally Temperature 28 26
Days tn Billing Purlod 29 33
Last 42 Months Use {KWH) 25348
Avarage Monthily Use (KWK} 2412
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EXHIBIT ¥
ELECTRIC BILLS

BRIDGEVIEW APARTMENTS
UNIT 705 (1237 SF)
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[Accoun Number, 11 00 22 26025 8] PaBB‘IOH '

6 .

| March 19, 2010 t
G ng Bil for: OTIS ASSOCIATES ,
1300 W 9TH ST APT 705 _

P e G CLEVELAND OH 44113
i Bifling-Period:  Feb 16 to Mar 18, 2010 for 20 days

Next Reading Date: On or about Apr 16, 2010
Bill Based COn; Aclual Melter Reading

Resadenual Sarvice _

Your hievlous h was
Total paymenisfadjustnents

Balance at billing on March 19, 2010

Current Baske Charges

The Ilummaung Cumpany cmmmpuon

PR ;Bill.is ued by s ZoR 3 e ey s 0A1
The ||lum§ﬁnﬂagng Company w 34 Hour Emergencylomaga Reporting 1-880-544-4877
Payment Opli 1-800-585-9301

Akmn OH 44309- 3638 visit us on-line at vmw llrstanergycorp com

Your current PRicE T0 GOMPARE 1or genemllon and transmssmn from The IIiumlnahng Company |s Hstedbelw
For you to save, a supplier's price must be lower. To oblaln an "Apples te Apples” comparison of availabla
competitiva eleclric supplier offers, visit the PUCO web site at www . PUCC.ohio.gov. Your price lo compare
includes a credit of 1.90 cenls for every kwh over 500 during the non-summer periods.
Resldanﬂal Samlca - 1710100512

5.54 cents per kWh

EPDOnE DB Y o ]

I Relum this part with a check or meney arder
. Payable to The Hiuminating Company
ARGy Compery Acoount Numbar: 110022260258

Amount Paid l
lq|||u||||||ul||l||ll||||||||u"|llllhil|||||||||||||ql|l" - Please Pay 10681 1

H e NNXAUTOX%E-DIGIT 44145

00027363 01 AV 0.332 Due By April 02, 2000

0TIS ASSOCIATES

2001 CROCKER RD STE 428 THE XLLUMINATING COMPANY

WESTLAKE OH Po nox :6::309 -3638 :

44145-6967 :
Lilubhdalsththuli Innllnllm-Il-lulmll habihlul
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fnvoice Nusnber: 90462087738 Page20f 4

Befinilions '
Actual Reading - A reading we teke from youwr electic meter. would lfke i read your own meter lo avoid estimated bilis, call us i
Fypassaile Generation and Tranamission Related Cempenent - for mates reading cards or access olr Web site Bsted below,
Charges asscciated with the cests for purchased power and to Kilowatt (KVW) - 1,000 walts of elechriclty.
defiver the power through the fransimission syslem. These arothe  Kitowatt-haur (kWh) - The unit of meastxe for the elechiity you
charges that a cuslomer woukd aveid for that billing period if the use over time. For example, you use one hilowatl-hour of elac- ,
customer switched to a Certiiad Retait Electric Service provides. trivity o light a 100-walt Kght bulb for ten hours. '
Cost Retovery Charges - Cherges paid by all customers tozecover  Lale Payment Charge - A late charge added to the overdus

previously Incurred casls. amount if you do not pay your bil by the due date,
Custamer Charge - The fixed monthdy charge for basi; Prica to Compare {PTE) - A cerfified retail elechic sevice
digtribwdion which partially covers oosts for billing, mefer providers price for generation end fransmission must be lower than

reading, equipment, and service ling maintenance. your price to compare for yoi to save money with that provider.
Distribution Related Componant - A chergs finckiding laxes) for  Residential Distribution Credit - A credit for customers
moving electicity over eleclic distriution lihes to your home or billed on a qualilying rate (as of 4/30/09), applred la all usage

e ——— s

business. Formerdy, Delivery Charge. over 500 kWh dwing the winler biling period.

Dug Date - The dale the hill must be paid by ko avoid 2 late Restldenﬁallaenern?t%n m%edlt J;t m&% ﬁu% billed on a
{§ fawe {as { in| Usa

payment cherge. e i oy 2P g peflocitisage

Economic Development Component - Cherges paid by all cust- “g
omars b fBcover : jopmant support TransHion Charge - This charge provides for the recovery of a
o cosls relabed to economic dave tau porfion of the investment made in the electric system priof to

Estimated Reading - On the monlhs we do notread yow meter, : ) : )
; ; derequiation and costs incured refaled to the transifion fo full electric
we cajculate your bill based on your past electiical use. I you generslion competifon,

important Informatlon

recaive “momuestions or Complaints Wa walcome the opporlunity to work with you and will by
P ] Wi ) answer '
To alion ebout your Hiuminating Compary bil, your questions. {f your carglaint is not rescived siter you have called

[ hedules or for a writlan ion of
varius charges, 1als schedufes or for a witlan explanation of 0 0 bic supplier andior The Iluminaling Company, o for gencral

Itve Price to Compare: L . : -
. il ; ulilify infonmiaition, resideniis! and business customers may call the '
. Tho Ianase) Conpaty. 76 5. Mehn 81, AFPC. Pk URis ook O forsosnco oL 1 00007620
cal Clustomar Servicas: 1-000-589-3101 {toll frex), or for TTY at 1.800.688-1570 {toll FEE), from 8:GD a.m,
(Monday - Friday, £:00 am. - 6:00 pm.) ta 5:00 p.m. weekdays, or at www.PUCO ohio.gov.
:{g: :;;v::ba:::d WMT egyeop.com Residantial customess may also contact the Ohio Consumers'
Your phone number:  1-216-781-8510 Counsel for assistance with complaints end uﬁlliy Issues at
Vour nccount number: 1100 22 260258 1877-742-6622 (ko free) Iram 800 8., fo 6:00 p. weakdays
oF B WW/.pickoc.om.

Your premise number; 1720100512

For Your Prolectlon .
Energy Assistence. Gontact HEAP at 1-800-282-0880 (YDD/TTY
All of our employees wear Pholo 1.D. badges. y e )
Abways ask for an employee's LD. bafors leting anyone in 1-800-585-1657) Monday - Friday between B:00 a.m. and 5:00 pm.
your home. If you are 38 not syme, please cell.
ELECTRONIC CHECK CONVERSION - When you provide a chech as E;a)ment you authorize us o elther use information from your

chack to make a ane-time electronic fund transfer from your account o the payment as a check frensaction. Funds may be
wilhdrawn from your account as soon 8s the same day we receive your paymen! and your check will not be reumed from your Enancial

instlelion. I you have questions about this peogram, or if you do not wish to parlicipate, call 1-866-283-8081.
Our representaives can enswer your questions, describe the charges on your bil, explein how o male sure your bill is correct, and !
provida information on rate schedvles and energy efficiency. To lsam more sbout The lliumineting Company’s customer se«vlces. i
wsﬂourWabsltealwfrshem‘gycorpwn )
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Bocount Number, 1100222&02531 Page3ofd

OTIS ASSOGIATES  Involce Number. 90462087738 116
"_.2:,: R A T | T T T R Y «n«?}hu v &3 et

) iliitilREMINDERNOT'CE:ii‘!*i
When this bill was prepared, your account had an unpaid balance. If you have already made this payment, thank .
you. if nol, pieasepmn‘ptlypaylheovammmnwm Call us |Iywhavequeshcnscrformrannat0nmpayment
arrangements. ;

The Eamed inoome Tax Crecit {EITC) I a lax credit for certain fowar-income families and Individuals. For
information and to determine if vou qualify, simply dial 1-8080-829-1040 or visit www.irs.govfindivicials.

In respansa to the Publio Utllities Commisston of Ohlo’s March 3, 2010 order, effective March 17, 2010, quelifying
residential cuslomers will receive an additional 4.2 cenbkilowatt-hour Wh) credit on all usage during the ~
nen-summer billing perods (Sepl. - May), which is in addition to the existing 1.9 cenbkWh cradit for all usage over
500 KWh sach billing period duting the non-sumimer bifing periods. The new Resldentlal Genesration Credit wil
appear as a separate fne ikem on your bill and is designed to provide bill impacts commensurate with rates that
were in sffect in Decamber 2008, The uliiity wili continus lo provide this new credit even if you switch to an
altemative generation supplier. The credit doss not affec! your Price to Compere. If yous recently received &
h:gher—lharraxpec:ed bull and would fike to make instaliment payments, please caill us &t 1-800-720-3500 16 discuss

Call The lluminating CQmpany at 1-800-589-3101 with quasiions on these charges.

Basio Charges

Customer Number; 0800853628 1720100512 - Resldentiz] Setvice - CE-RSF
Customer Charga

Distibution Related Componant
“Transition Charge

Cost Recovary Charpes

Bypassable Generation and Transmission Retaled Component

Rasidantia) Distribution Cradit

Residential Ganeration Credit

Total Charges e

o g B S s vt Meter Reading nformation v s g TE T r RS
Residentlal Service
Meter Number 2821123
Pragent KWH Reading {Actual) 26,169
Previous KWH Reading (Actual) 24,669
Kilowait Hours Used 1,300
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mvoice Number; 90462087738

RO e

TR AT L PR R T ;;,‘;‘-=-;.‘~"’Usage'[nfprmaﬂpnj‘f--:-_-': SRR

Usage Comparison Historical Usage Information 7~~~ ’

3500 1 Mar 09 2201 Sep 08 418
' : Apr 09 1,349 Oct 09 1221

g

: B May 09 548 Novw 89 1,690

f‘g = N Jm 09 301 Dec 09 2271

: A 09 985  Jan 10 3,287

B "'H; Aug 09 508 Feb 10 2979

[l AJAALA Mer 10 1,900
M J J F

AIRIELA
ASON M !

o

FM 5

T [g-aln
L]y

=

a]

| A-Actuel E-Estimate C-Gustomer N-No Usage

MarQ9 Max 10
Average Daily Use (KWH) s ' 45
Average Daily Temperature 4 ¥
Days in Billing Period 28 29
Last 12 Months Use (KWH) 16,947 i
Average Monthly Use (KWH) 1,412 1

>

Exhibil F - Page 8 of 42

UL



P
Fobruary 18, 2010 et Nurbar T 0 2503 58] age 101 4

i16

TIillunating
’ Bl for: OTIS ASSOCIATES \
%Jmaa' ¥ 1300 W 8TH ST APT 705 i
CLEVELAND OH 4411
Billing Period: Jan 16 1o Feb 17, 2010 for 33 days
Mexi Reading Date: On or about Mar 17, 2010
Bill Based On: Actua! Meler Reading

Ratdent;a! Servlca _ _ ._ |

aur preulous hlll Was

Total paymentsfadustments 68 5

Balance at billing on February 18, 2010 -54.82 |

Current Basic Changes
Tha luminating Company - Consumption ‘ 300.64 :
Late Payment Charges ]

Tolai currenl charges

1-800-589-3101

Guslomet Senics
Company %" o EvenacncyiCuiags Repoling 1888 ABTT
. Paymsnl Options 1-800-685-9901

vfslt us anling at Wi Hmtenergyoarp com

s i e D AR e

You rrent PRIGE TO co
For you to save, a supplier's price must be lowsr. To obiain an "Applas to Apples™ comparison of avalleble
competiiive electic supplier offers, visit the PUCO web sile al waw.PUCQ.ohia.gov.
Residentlai Sandee 1720100512 5 12 cenls per kWh

D B R ] Y B A e ST A B RS R Y T e S Es

Frpa Ty

1%
.(A}.‘ 2
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Invoica Numbar, 90382079565 Page 20f 4

Defintions

Actual Reading - A reading we take from your electric meter.
Bypassabie Generation and Transmission Related Component -
Charges associated with the cosls for puwchased power and to
deliver the power through fhe kansmigsion system. These are the
charges that a customer wotdd avoid for thad biffing period if the
custorner switched to a Cerlified Retail Elechic Serviea provider,
Cost Recovery Charges - Chasges paid by all customers ta recover
previously incivmed costs.

Customer Charge - Tha fixed monthiy chargs for basic

distribution which partially covers costs for billing, meter

reading, equipment, and sesvice fine meinlenance.

Distrihutlon Related Component - A cherge (including taxes) for
moving electricity over eleciric distibulion lines to your home or
business. Fonmerly, Oslivery Charge.

Due Date - The dale the bill must be paid by to avoid a late

payment charge.
Ecoitemlc Development Component - Charges paid by all cust

would Bke to read your own hreter ta avaid estimated bifls, call us
for maler reading cards of acoess our Web sile ik belovi,
Kitowatt (KW) - 1,000 watfs of electricity,

IGlowatt-hour (kWh) - The unit of measure for the eleckicity you
use over lime. For example, you use one kilowall-hour of elec-
fricity to fight a 100-watt light buib for ten hours.

Lale Payment Charge - A late charga added to the overdue
amount if yo de not pay yeur bifl by the dus date.

Price o Cornpare (PTC) - A certified retad electric service
provider's price for generalion and kransmission must ba fower than
your price fo compare for you lo save money with that provider,
Residentiaf Distribution Credit - A credit for customers
billed on a quafifying rate (as of 4/30/08), appked 1 all tsage -
over 500 kWh ciuring the winter billing period.

Transition Charge - This charge pravides for the recovery of 2
poclion of the investment made in the electric system prior o

cereguiation end costs incirred related to the fransition & full electric

omers to recover cols related ko economic development suppar,  generation compelilion,
Estimaied Reading - On the months we da not read your meter,
we calCulate your bil based on your past eleckical use. i you

important Information

Cuvastions or Complaints
To receive informalion about your llluminating Company bill
various charges, rate schedules or for a waitten explanation of
the Price ta Compare;
Write: The luminaling Company, 78 8. Main 8t, ARFC,
Akron, OH 443081800
Cell Customer Sarvices: 1-800-568-3101
{Monday - Friday, 800 a.m - §:60 pm.)
Visit cur Web site: www.fislenergycorp coim
You may be asked 1 provide:
Your phone number:  §-216-781-8640
Your account rumbey; 14 00 22 260258
Your pramise number; 1720100542
For Your Protection
AR of owr employees wear Pholo 1.0. badges.
Always ask for an employee’s 1.0. befpre latting anyone in
your home. W you are still not sure, plsasa call.

We welcoms the opportunity ko work with you and will iry to answer
your quastions. If your compiaintis nol resolved afier you have called
your eleclric supplier andior The llaminating Company, or for ganeral

utﬂlty informmation, residential and business customers may cali the
Public Utitties Commission of Ohla for assistance at 1-800-685-7826
{toll Free), or for TTY at £-800-686-1570 (lol! frea), from 8:00 a.m.

to 5:00 p.m. weskdays, or at www PUCQ ohio.gov.

Residential customers may siso contect the Ohio Consurmers'
Counse! for assistance with compleinis and utifity isaues at
1-877-742-5622 {{ol} frue) from B:80 a.m. 10 5:00 p.m. weskdays,
oF at waw pickoct. org.

Energy Assistance: Canlact HEAP al 1-800-282-088¢ (TDDITTY
1-800-686-1557) Monday - Friday bebtween 8:00 a.m. and 5:00 p.m.

ELECTRONIC CHECK CONVERSION - When you provide a check ag payment, you authorze us b edther use information from your
to make a ane-fime elechonic fund transfer from your account or (o process the payment as a check transaction. Funds mey be
wilhdramm from your account as soon as the same day we receive your payment and ﬁu check will not be refurned from your financial

fnstitution. If you hiave questions about this program, or if you do nol wish to parlicipa

calf 1-656-283-8001.

Ouwr representatives can answes yow questions, describe the charges on your hill, explain how b make sure your bl is corect, and
provida information on rate schedules and energy efficiency. Tolearn mare abiout The Riuminating Company’s customer services,

visil our Web site ot winvrstenergycorp.com.
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pccount Number, 110022260258 | Page 3 of 4
OTIS ASSOCIATES  invoice Number: 80362079565 116

BY i R e R i bt TR

The Eamed Income Tax Gredit (EITC) is a tax credit for ceriain lowet-income families and individuals. For
information ane to delermina if you thfy s:mpiy dizl 1-800-829-1040 or visit wuaw.irs. goviindividuals,

The Transmission and Ancilary Service charge, wh!ch recovers transmission costs related (o mandatss from the
Federal Enengy Regulatory Commission, has changed effective January 1, 2010. As anesult, the amountof 2.
standard residential customer's bilt (using 760 kWhvmonth) will DECREASE by epproximately 1.4% or $4.37 per

& Woen eontac a Certier Rl Elote Senios Provider plase provice the cusiomer R s
Call The llluminating Company at 1-800-5823-3101 with questions on these charges.

Baslc Charges

Customer Number: 0500889628 1720100512 - Resldentlal Service - CE-RSF

Customer Charge 400

Disirfoution Related Componsnt 1541

Transition Charge 28.53

Cost Racovary Charges 10.30

Bypassalle Generatlon and Transmission Related Component 152.64

Residential Distribution Credit . 4214
ns.64

Late payment charge 121

Total Charges : §31285

Residenuﬂ Bervlce

Meter Number 2624423
Present KWH Reading {Actual) 24 859
Previous KWiH Reading (Actual) 21,880
Kitowalt Hours Ussd 2,979
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Aceount Number, 1106022260258 | Page 4of4
Invoice Number; 9 79565

ooy e el UsAge ntemation T TE T T T ]
Usage Comparison Historical Usage Information ;
3500 Feb 09 2583 Aug 09 )
3000 ' Mar 02 2,204 Sep 09 418
2600 [ — | §A Apr 08 1348  Ocl 08 122
2000 [ —IE May 09 548  Nov 09 1,690
i pond W1/ -.-,l A dun 09 N1 Dec 09 2,27
g 1| Bl & | G | Jul 09 885  Jan 10 3287
p 13151 1 N 15 e Y R Feb 10 2979
I t FMAMUJIJASONDSJF
[ A-Actual E-Estimate C-Cusiomer N-No Usage |
Feb09 .. Febf0 '
Average Daily Use (KWH) 78 o0
Average Daily Temperature 25 28 ,
Days In Billin Period 33 33 :
Last 12 Months Use (iWH) 17,848
Average Monthly Use (KWH) 1,487
J
.
|
F—
—
=
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[Account Number, 1100 22 %6025 8] Pagetof4

he January 18, 2010 .
Iﬂ;mmatmg "
= BHi for: OTIS ASSOCIATES
1300 W 6TH 8T APT 705
‘“m“"’“"”" . CLEVELAND OH 44113

Bi!llng Pet!od Dec 17 to Jan 15, 2010 for 30 days ? i
Next Reading Date: On or about Feb 16, 2010 |

" Blll Based On: Actual Meter Reading
Residential Service

3 LR SRCLOUNTUNTALY A.;..:‘-J.,L.gm*
Your pravious bli 42 |:
Total paymenta/adiustments A73.97 [
Balance at billing on January 18, 2010 174.45 |
Current Basic Charges
The Sluminating Company - Constimption 332.60
Late Payment Charges
Total Currenl Charqes

) Te avoid a1 ma Payment Charge heing 2dded to your bil, piease f payby the due dale,
»t PLEASE SEE DISCONNECTION MESSAGE ON FAGE 3. =

1-800-688-3101

’E'LF'er E%g'rgemwmlege Reporlng 1-888-544-4677
Payment Oplions 1-800-685-9901

vlsil us oh- Ilne a! . firstenergycorp cnm

"_""-i ;.1' o it 7‘; Al ] i ; § L 1453 B G 3
Your curent PRIGETO COMPARE for generation and lransmission from The lltumlnating Company is Ilsted below
For you lo save, a supplier’s price must be jower. To obtain an *Apples to Apples® comparison of availeble
compstilive electiic supplier offers, visit the PUCQ wel: site al www, PUCO.ohio.gov.

Resldential Service - 1?20100512 4,96 cents per kWh I
A P R SR e R T P ey I

P
e
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invoice Number: 30572021184 Page 20f 4

Definitions n

Actual Reading - A reading we (ake Fom youw eleciric mefer,
Bypassable Generation and Transmisslon Relaled Component -
Charges associated with the costs for purchased power and to
deliver the pawer through the ransmission system. These are the
charges that a customer would evaid for that billing period if the
cuslomer swilched to a Cerlified Retait Elecric Service provider.
Cost Recovery Charges - Charges paid by all customers & recover
proviously incumed costs.

Customer Charge - The fixed monlhly cherge for basic

cighibution which parlially covers costs for billing, meter

reading, equipment, and servica line malnlenance.

Distribution Relatad Companent - A charge {including faxes) ko
moving eleckicily over efeckic distibirtion fnes to your home of
business. Formerly, Delivery Charge.

Due Date - The drie the bill must be paid by lo avoid 3 late

payment cherge. )
Economic Development Component - Chargss paid by alf cust-
omers to recover costs relaled fo economic development supporl,
Estimaled Reading - On the manths we do notread your meter,
we caicutate your bill based on your past electricatuse. Ifyou

would like to read your own meler to avoid estimaled bills, €all us
for meter reading cards of access our Web sife listed below.
Kilowatt {KW) - 1,000 walis of electicity. e
Kllawatt-hour (kWh} - The unit of measwre for the slestricity you
use over time. For , you Lsa one kilovatt-howr of elec-
ricity lo light a 100-wat fight butb for ten hotss.

Lata Paymieni Charge - A late charge added to the overdus
amount if you do nol pay your bill by the dus date.

Prize to Compara {PTC) - A certified retail elestric service
pravidee's price for generation and Fansmission must be iower than
your price ia compare for you lo save money wilh that provider.
Residantial Distribuiion Credit - A credil for customers

bilfed on & qualifying rate {as of 4/30/09), applied to all usage

cver 500 kWi during the winter billing period.

Transifion Charge - This charge provides for the recovery of a
portion of e investmenl made in the eleclric system prior to
deregutation and costs incured refated to the lransition to full eleckic |

generation compelilion.

Impartant Information

Guestions or Compiaints

To racelve information abotet your IHuminating Company bilt,
various charges, rate schedules or for 2 waitten explanation of
the Price to Compare;
Virite: The Hetninating Company, 76 8. Waln 5., ARPC,
Akron, OH 44308-1680
Cali Customer Services: 1-800-580-3101

{Monday - Friday, 8:00 am. - 600 prm)
Visil our Wah site: ww firstenergycorp.com
You may be asked to provide:
Your phone number;  1-216-781-8510
Your socount muviber: 110622 26025 8
Your pramise number: 1720100512

For Ysur Protection

A of our employees wear Phate LD, badges.
Always ask for an employee's 1.0 bdfore lstting anyone in
your home. I you are stiff not sure, please calt

We welcore the oppariunity fo werk wilh you and wi Ty to answer
your questions. I your complaind is not resoived after you have called
your efectic supplier andior The [Huminating Company, oF for general
uility information, residenlial and bisiness cuskomers may cal the
Public Utilies Commission of Ohlo for assistance at 1-800-686-7826
(toll iree), or fox TTY &t 1-800-688-1570 {toll Free}, from 8:00 a.mm,

to 5100 p.m. weekdays, or at www.PUCO chio.gov,

Residential customers may also contact the Ohio Consumers'
Counsel for essistance with complainis and utility issues at
1-B77-742-96822 (fol fres) from 8:00 a.m. io 5:00 p.m. weekdays,
of al www pickoce.07g.

Energy Assisfance: Conlact HEAP ut 1-800-262-0880 (TODTTY
1-800-686-1557) Monday - Friday belween 8,00 am. and 5:00 pm.

ELECTRONIC CHECK CONVERSION - When you provide a check as
check fo make a one-fime electraniz fund transfer fom your account o
withcirawn: fram your account as saan as the saie day wa receive your paym

ent, yau aulhcrize us to elther use information fram your
process the peyment as a check fransection. Funds may be
ent and your check will not be relumed from your Bnancial

institutian, If you have qussfions abaut this progeam, or If you do not wish bo parficipate, call 1-856-283-8081.

Our representalives can answer your questions, describe the charges on your bill, explain how to make sure your bill is comecl, and
provide informalion on rate schedules and ensrgy efficiency. To leamn more about The Iuminating Company’s customer services,

vist our Web site al www firstenergycorp.com.
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{ Number. 110022760256 | Pagedof 4|
OTi8 ASSOCIATES  Invoice Nurmber: 9_%05 021134: 5} 6

""""‘“*“"““DiSCONNECTION NOTICE*“‘“”“""""‘
Your electric biil payment s past dus. Your semvice may be disconnected tnless payment of $ 174.45 |s
made by 02/01/2010. N service Is disconnected, you will be required to pay a reconnection foe of $35.00
and may be requirad to pay a security deposlt to have power restored. You may he eligible for the
Percentagie of Income Payment Plan er other extended payment plan. See enclosed Information. Faffure
to pay charges for competifive refall electric service may also result In the cancellation of your conlract
with the compelitive retail electric service provider and relurn you to The Niuminating Company's
standard-offer generation’ service. The amount due does hot Include charges for nonlariffed praducts or
services bul may include charges for competitive rolall elecldic service. Fallure to pay charges for other
nonlariffed products or services may result In lose of those products or services. This provision Is
applicable anly on accounts isstied a oonsolldated hill for electric service. The due date on this nolica
does not ¢change the due date of any previous notice sent to you for a past due amount. I you have
questions, or If you want a list of our authorized payment agent locations, please call us at 1-800-688-9901,

Yo b tou medical ioh
N - Ly pLs T ¥ T AT N T s o) I SRy ST T
B it Fri L ’-“ 5 & Q{“ q’ TM‘ .‘f; i -“S‘ﬁ Y} '-ii‘)!‘e'* F‘t&:ﬂ{r‘:‘" ;‘E;_.a“’-‘.?]‘\'s:i" I a':ﬁa; ’R‘rb Sf 18 1

E%ﬁ%%m% Arti s 1“"1?5?! he uninating Gompany this hilling pered <= ¥
A When coniacting & Certiﬂed Retail Electris Service Provider, pleass provide the customer numbers befow
Cali The Hluminating Company at 1-800-589-3104 with questions on these chargas.

Basile Charges
Customer Number: €800889528 1720100312 - Resldential Ssrvice - CE-RSF
Customar Charge 4.00
Distribtstion Related Component : 171.83
TransiGon Charge N
Cost Recovery Charges B3
Bypassable Generation and Transmissicn Related Component 163.02
Residontial Distribution Cradit -47.38
332.69
Late payment cherge 262 |
Total Charges . $33531
Dm ¥y & 5 Ref'enna ML A k) a4 amunt
Paymants;
12178 7387
Total Payments ~i38r ;
Tota! Paymenta and Adjushnents -$173.67
S ecidontal Borvigs
Mater Number 821123 |
Frasont £WH Reading (Actual) 21,890 |
Previous KWH Reading [Actual) 18,603 |
Kilowalt Howrs Usad 3,287 ’
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Account Number: 14 0022 260258 | Pagedofd

nvoice Number: 90572021184 e
[ o e = Ieage IMOmmalon i o T L s LA LT
{Jsage Comparisen H!storlcal Usage lnforma&oﬂ
3500 — Jan 08 1722 Jd 09 985 !
3000 Feb 09 2583  Aug 08 508
2600 % -1 Mar 09 2201 Sep09 418
f;g | B N | Apr 09 1349 Ot 09 1,221
1000 A e = May 09 548 Nov 09 1,690
o - B | e B Jun 09 391 Dec 09 . 2,274
o LALIATIATIATIA A8 dan 10 3,287
JFMAMJ JASOND.J
[ A-actuel E-Estimate C-Customer N-No Usage | !
Jan 09 Jan 10
Average Daily Use (KWH) 62 110 '
Average Dally Temperature 24 26 |
Days in Bilfing Period 28 30 j
Last 12 Manths Use (KWH) 17,452 i
Average Monthly Use (KWH) 1,454
i
|
|
i
.-
B |
=
—
=
—
E ]
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[Account Number. 11100 22 26025 8] Page 104

I the December 17, 2088 16
SRUTINZING Billfor: OTIS ASSOCIATES
Or] , 1300 W 9TH ST APT 705
ARmIRy Compay CLEVELAND OH 44113

Billing Period: Nov 18 to Dec 16, 2009 for 29 days
Next Reading Date: On or sbout Jan 18, 2010
Bili Based On: Actual Meter Reading

. Your previous bill was

Tolel payments/adjustments -120.66 ;
Balance al billing on December 17, 2000 119,15 |z
Current Basic Charges
The Numinating Company - Consumgtion 22748
Lafa Payment Charges .
Tolal Current Charges

it

To avess =1 50% Lats Pourens Charge beirg added 1o your bl siests cor b et

Under State law, the amount you are befng billed includes:
(1) Kilowatt-hour taxes that have been in effect since 2001 and are currently at $112.18; and
{?) Assessments o assist In (he supponi of the operations of the PUCO and the offica of the consumers’

counsel that have been In effect slnce 1912 and 1977, respectively.

Bill Issuad by: -
The Illuninati?ng Company - Sannce _ 1-800-589-3101
PO Box 3638 586.9901

our caront PRICE TO COMPARE for gei genemon 2rel ransmission from The Ilitminaum Campany is istad below.

For you lo zave, 2 supplier's price must be lower. To obtain an "Apples to Apples™ comparison of available
compatilive eleckic supplier offers, visil the FUCO web site at www.PUCQ.ohio.gov.
Resldential Service - 1720100512 4.95 cents par KWh

SrRCdonal INToTNauon BN AR NP NE NUMBAI SR
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Invoica Number, 90512011155 Page20of 4

De
Actual Reading - A reading we taka from your eleckic mater.
Bypassabla Generation and Transmission Related Component -
Charges associated with the costs for pirchased power and to
defiver the power through the lransmission syslem. Thess are the
charges that a customer would evoid for that billing period if the
customer swilchad to a Certified Refall Elechric Senvice provider.
Cost Recovery Charges - Charges pald by all customers o recover
previously incemed costs.
Customer Change - Tha fixed monthly charge for basic
diskibution which partially covers costs for billing, meler
reading, equipment, and service ine mainfenance.
Distribution Related Component - A cherge (Including taxes) fov
meving elesclricily over eleciric distibulion fnes (o your home or
busineze. Formerly, Dalivery Charge.
Due Date - The date the bill must ba paid by 1o avoid 2 kzle
payreent charge.
Econtomic Development Componsnt - Charges paid by afl cust-
orners to recover costs related to economic development supporl,
Estimated Reading - On the months we do not read yotir mster,
we calculate your bill based on your past elsckical ase. you

s

wotlld like to read yeur awn meter to avaid eslimated biks, call us
for meler reading cards o access our Web site listed d balod.
Kitowat! (KW} - 1,000 watts of eleciricity. er

Kilowati-hour (kiWh) - The unii of measure for the electricity you
use over lime, For exemple, yos use ono kilewalt-hour of elac-
triclty lo light & 900-wall light bulb for ten hours.

Late Payment Charge - Alale chargs addsd lo the overdue

" amatint If yau de not pay your bill by the due date.

Price to Compare {PTC} - A cerlified relad slechic service
provider's price for generalion and ransmission rust be tower than
your piice to for you lo save monsy with that provider.
Residentiat Distibution Cradit - A credit for customers

bilisd on a qualifying rate (as of 4/30/09), applied fo &l usage

over 500 kWh dwing the winter billing pesiod.

Transiiion Charge - This charge provides for the recovery of a
partion of fhe Investment made in the electric syslem prior io
derequistion and costs incurred related to the kransition to full efecqu

generation competition.

Important Information

Quastlons or Complalnts

various charges, rate schedules o lor a written explanalion o
the Frita to Compare:
Wiite; The Hiuminating Company, 78 8. Main St, ARPG,
Akron, OH 44308-1890
Calt Custormer Services: 1-800-569-3101

(Monday - Friday, 8:00 am. - 8:00 pim.)
Visil our Web site: www.lirstenergycarp.cont
Youmay be asked to provida:
Your phone number.  1-216-781-8510
Your sccount number: 110022260258
Your premise number; 1720100512

Fer Your Protection

All of ow employess wear Phofa | D. badges.
Abumys ask for an etnployee's 1.0, before letting anyone in
your hiome. [Fyou era still not sure, pleass calf.

We welcame the opportunity to work with you and wilt try fo answer
To receive information aboul your Huminading Company bﬂl[ you questions, Hyour complaintls not aflet you have called

Resiclential customers may alsa contact the Ohio Congurmers'
Counsel for assistance with compiainis and ulility issues at
1-877-142-5622 (loll freg) from 8,00 a.m. to 5.00 pm. weekdays,
or at wwav pickocc.org.

Energy Assistance: Contact HEAP at 1-800-282-0880 (TDO/TTY
1-800-666-1557) Monday - Friday between 8:00 a.mn. and 5:00 pm.

your slectc supplier andfor The Huminating Compaay, or for general

uﬁhly informafion, residential and brrsiness customers may calf the
Public Utilities Gommissian of Ohio for assistance at 1-800-685-7826
{toll free), or for TTY at 1-800-685-1570 (loll ree), from 8:00 a.m.

1o 5:00 pan. weekdays, or st vaww.PLCO. chio gov.

ELECTRONIC CHECK CONVERSION - When you provide & theck as payment, you authorize us to either use information from your
check lo make a one-fime elechronic fund bansfer from your accotint of to process
account as soon as the same day we receive your pa

inshilution. If you have queations about fhis prograra, of if you do not wish

withdrawn from your

Ihe payment as a check fransaction. Funds may be
L ment and your check will not be returned from your financial
parlicipate, call 1-866-283-8081.

Our representatives can answer your questions, describa the cherges on your bill, explain how fo make sure your bill is comect, and
information on rale schedules and energy sliciency. Ta leam more about The Hiuminating Company’s cusiomer sejvices,

visit our Webstle at waw frstenergycomp. com.
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Bocount Number: 1100 22 260258 | Page 3ol 4
OTIS ASSOCIATES  Invoice Number, 90512011155 [

“‘.'**FEMIN[ERNOTICE*‘**.‘*
. When this bill was prepared, your account had an unpaid batance. If vou have already mads this payment, thank
you. K not, please prcmpliy pay the overkie amounl Gall us if you hava quastions or for Informalion on payment

arrangamants.

Pleass do not wiite any comments, wasﬂonsnrad@asschangesm Iheftonmr!ha back of the payment
rarnitiance siub. We uge an auloated paymant processing system, so any words writien on this form will not be
recorded or read. If you'd like to contact us, pleasa calt us using the toll-free number on page 2 of this bill, or visit

our web sile; finstanergyconp,com.

When omtach 8 Cartmed Retall Eieciric Servloe Provuar phase pttwide the custormer nurs beiow =
Call The Hivminating Company at 1.800-589-3101 with questions on lhesa charges.

Basic Charges

Customar Number: 0800889828 1720100312 - Residential Servics - CE-RSF

Gustomer Charga 4.00
Distbution Related Componeant 115.01
Transition Charge 2.2
Cost Recovery Changas 4.85
Bypassable Ganeration and Transmissich Related Component 11251
Residential Distlribution Crocit -30.11

Total Payments —=12066
Total Paymen&: and Adjustmanh -$120.68
Residontal Service
Mater Number 2021123
Prasenl KWH Reading (Actual} 18,603
Previous RWH Reading (Actual) 16,332
Kilowatt Hours {sed 2,21
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Account Mumber: 110022 260268 | Page 4of4

Invoice Number. 90512017155 {

[FExammy 2 FE S TR MR L1 HON S nas o ey Gy s
Usage cOmparlson Historical Usage Inlormaﬂ om 1
3000 Dec 08 1,723 Jun 09 Ul |
2500 - dan 08 172 a0 985 | |
2000 AT 5 Feb 09 258 Aug0o 608 | |
N 100 (AL 2 Mr 00 2201 Sep 08 418
1006 fradt-at At i Ak 00 138 Ol D9 4221
EI ﬁg 4 5 IO 1| 3| b May 09 548  Nov0d 1890 |
o callallalialla i Rta [la TRTA Tl i Dec 09 2271 |
DJFMAMUJISASOND
I[ A-hctusl E-Estimate C-Cusiomer N-No Usage |
Dec (8 Dec (9
Average Dally Use (KWH) 56 78 |
Average Dally Temperature N 39
Days in Billing Perlod 3 20
Last 12 Months Use (KWH) 15,887
Average Monthly Use (KWH) 1,324
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Page o4
inat Movember 14, 2000 A1 22 000 e
: : Bilt for: OTIS ASSOCIATES
Compary 1300 W BTH 8T APT 705
AT CLEVELAND OH 44113

Billing Perlod: Cet 47 lo Noy 17, 2009 for 32 days
Nod Reading Dates On or about Dac 17, 2009
BiliBased On:  Aslual Meter Reading

Total paymentsfaﬁushuﬂs

Balanee at billing on November 18, 2006
Current Basle Charges
. The lluminaling Gompany - Consumplion 1?';?;?5
Late Paymen! Chages .12
— 1Aar

Tolal Culrent charges

a1.50% l.ate Faymmt Charpe heing added te your bitl, pleasé pay by the due dats.

A oA s

dby: 16005803101
i wngsn‘.;comv ooy ?ﬁim&Emememylﬂutaga Reporling 1.688.644-1577

sraareey 1-800-886-9501
Akron OH 443093638 visitus on-nna al wiw SirstenergycoTp.com

Your cument PR[CE TO COMPARE hrmralm md lmnsnﬁss]on 1mm The Iiuminaﬁng Company | listed below, '
Foryou to save, a suppller's price must be lower. To obtaln an “Apples te Apples” compaiison of avallable
compalifive electile supplier offers, vieit s PUCO web elte &t vaww. FUCO.ohlo.gov,

Residenilal Sorvlee . 1720106512

1ages 1eraddtionatiniehnatanandilelsl
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OTIS ASSOGIATES I r. 9054 116

*ave e QEMINDER NOTICE *#* 240
Whean this biil was preparad, your accounl had en unpald balanse. If you have afreacb;made this payment, thank
you, I nol, please promplly pay the overdus amount. Gall us H you have quesfons or for information on payment
amangemants,

Tha Publi Utlitias Commisslon of Ohio has approved changas ta the Company’s Net Energy Meterng Ridar.
Customess with on-elta generation fusled by solar, Wind, biomass, landfill gaa or hydropowar, or use a iero iurbine
of a fuel coll may raquest net metsing as described in this rider, Sheat No. 93 of our lariff, Customats adding
generaling squipment canneated 1 thelr homa or bushess widng must comply wilh the technlcal specifications
sefamad lo In Sheat No. 95 of cur laniff, (nfsrconnaciion Sanize. Caples of bath of these tailff documents are
avallable frarm our webslio at waww. FirstEnsngyCoip.com 2nd by caling 1-800-585-3101.

As part of our Ghio Renewable Ensryry Crodits (REC) Program, wal be énterlng Into agraements with residential
customens ko purshase RECE genatakad fiom cualomers' approved renawable anargy projects, such as solar and
wind projects. For mare [nformation, check the insarts n noxt months bl or visil firstenergyeorp.com and search on

bhilnatiniGontoahudbistinginario:

When miacﬂm 8 Gerﬂfiad Retal! E!actrb Benvice Providar, please proﬂda {he sustomer numbers befow.
Celf The {llaminating Company al 1-800-569-3101 with quastions on these chargies.

Basle Charges
Custonter Number: 0500538620 1720900512 - Reuldenlial Servies - CERSF
e i
atribubion Related Component 84.1
Transitlon Charga 15.21
Gost Racovery Chamges . a8
Bypassable Ganeraion and Tranemisslon Relatad Component : s6.15
Resldental Distdbution Credil =20.23
17285 |-
Lath payment charge 142
Tola Chatges . e
s SR R O D T I T
Rosidantlal Sarvice
Mater Number 2621123
- Peosant KWH Reading {(Aciual) 16,332
Pravious KWH Reading {Aolual) 14,642
Klkowsalt Hours Usad 1,860
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http://fbstaneigyDoip.com

[Rcoourt Number. 1100 22 2504 58] Paseiolgg

the Ootober 19, 2009

Ih hing .

G Bilt for: OTIS ASSOCIATES
al 1300 W 8TH ST APT 705
AP ey gy CLEVELAND OH 44113

Bilting Parled; Bap 18 to el 16, 2004 for 29 days
Next Reading Date: On or about Nav 17, 2009
Bill Based On: Actual Moler Reading
Residenlied Servica

ASER LR GNINALYS

nm previous bifl was
Tola] payments/adusiments
Balance al billing on Oatoher 18, 2009

Curient Baslo Charges
Thaﬂm:nhatmcmmany Dmmplim _

Bill lﬁmﬁg ai!»g

thn Ox 44309-3638

Your cuent PRICE TG COMPARE for genaraﬂmand lnnsmisslon frorn The Huminating Campany s Hstad balow,
Foryou to save, a suppdier’s price must be lower. To oblaln an “Apples to Applas" companizon of available
compolitive eleclkds suppler offers, visit the PUCO web sile et wiw.PUCO. ohde.gov.

Resldentlal Sejvice - 1720100512 5.28 cents per kWh
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http://www.flrsfenergycorp.com
http://www.PUCO.ol%5eo.gov

Mumber: 11 3022%58 ] Pagedol4
OTIS ASBOCIATES Number: 80841 i6

Time lo claan off your dask? Go paperless with 6Bl Electronic Biing and enjoy the converience of viewing your
monthly elciic bill oniina. Daﬁlwany , wa will sand yois an emall reminder when your bill s ready. Visl

mhmmm( ﬂrskemrgyaozp.oom)ialmm

If termination of service would bs especlally difgerous 10 your heallh of the heatthofsumm In your housahold,
please contact our offioa regarding cerlification’of the related medical condition by a ficenaad physiclan, physiclen's
agslatan], elinicel nurss spaciatist, certifled nurse praciitiones, cenliffed nurse-midwile or local board of health

ErGaEtTon L I it g Can pagy LA Ga T

When contaoling a Gerified Relell Eleckic Senvice Provider, please piowido the oustomer numbers beiow,
Call The iuminaing Company at 1-800-558-3181 with yueations en thesa charges.

Easlo Charges

Customer. Nunaber: 0500839828 1720106512 - Resldential8ervice - CE-RSF

Cusiomer Chargs .. 4.00
Diskibution Related Component . 5074
Transition Charge . 10.37
Cozt Recovery Charges ' 3985
Bypagsable Genarallon and Tranambssion Related Component 6446
Rétidsntial Pistdbulion Credi 12,28
Tolal Charpes 3 120.66

fetaliayRD

MR DA [ N T
Residentlal Service

Meter Numbey 2621123
Presant KWH Reading {Actual) 14642
Praviots KWit Reading (Actual) 13,421
Kikowell Hauws Used 1.2
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http://www.firBtenergycoip.com

[Account Number, 1100 22 2802 5 8] P“ﬂ“"['i;

I Seplember 16, 2009
'MC Bilifor: OTIS ABSOCIATES

. 4300 W STH ST APT 705
AR S Cosey CLEVELAND OH 44113
Bifling Peiod: Aug 18 to Sep 17, 2008 for 31 days
Next Reading Date: On or ébout Col 16, 2002

Bill Based Qnz:  Actusal Melar Reeding

sidemial Senvica

LN

Your previous b .

Tolel paymenta/adjustments . bd2

Balanoe at hilling en Seplember 18, 2009 5482

Curretit Basts Charges ’ ;
The Hiuminaling Comparny - Consumption 5237 1
Late Payment Charges 0.16 §

Tofal Current Charges 5208 1

TR

- 1-800.6588-3101
24-Hour Ememmowoutage Reporfng 15885444877
Payment Oplicn 1-800-686-8901

visil us oi+-line at www. flrstenargycom.com

For yau lo save, a suppllar's price must be lowsr. To cblain an "Apples to Apples® compaison of evalleble
competlive oleclio supplier offers, visil the PUCO web sl at www, PUCO,ohlo.gov.
Ra Idan{lal sewine 17201&0512 7 G G'.‘ umh or !lWl1
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[Tk 58 | Page3of4
Q718 ASSOCIATES Nummber: 008617674 116

Looking for improved security? Replacing paper bilis and slalements with electronic versions allows you b reduce
{he Row of parsone! infamation from unsecurad malibowes, whera Il ¢an be a tanget for thaft. Visit

v firslenergycom.com (o leam more,

Effsctive Beplomber 1, 2008, mmmmmcmmtmmammahmmlfammm
reecve;yofdafmd’dahh:ﬂmmTMsmﬂammdmwwmbenaMmtombydmmmgﬂndafmf
recovery pariod and by redusing the toial camying costs passed along to etislomens, This accelanaled recovery
changa will be In effect dwing the non-summer moxtha through May 201 1. However, bacausa of the homal
{ransilion lo lowar non-stmmer fales, the average easidenlial cusiamer will expationca a fotat bilt decrease of ahout

When ontacting e = [y Frovider, pleate provid (o cuslomar numbers blow,
Call The Ilfumlmﬂng Company al 1-500-589-3101 with queslions on these eharggs.

Basic Charges

Gustomer Numvber: 0808880528 4720100512 - Res!dential Service - CE-RSP

Customer Charge A4.00

Diskibution Reiated Componant ' %1

Transllon Charge 247

Cost Recovary Chares ‘ 1.92

Bypassable Ganeration end Transmisslon Related Componant 21.87
) 6.5

Lade payment chaige 0.16

Tatal Charges T §625

SRR e R A TE R e,

ate Amount
Paymenta:
091400 £5.42
Total Payments —f842
Total Payments and Adjueiments -$66.42

S IR

Resideniial Benvice

Metor Nember 2821123
. Prasant KWH Reading [Actual} 13421
Pravious KWH Reading {Aclual) 13,003
Kilowall Hours Used 418
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1 Auggust 18, 2009 6
- Bl for: OTIS ASSOCIATES
1300 WOTH 6T APT 705
APy Conpery CLEVELAND OH 44113

Blking Parlad: Jul 21 to Aug 17, 2009 for 28 daya
iext Reading Date: On or sboul Bep 17, 2000
Bill Based On:  Aclual Meter Reading

Your previous
Total paymenésfatfustments
Balanoe at billing on August 18, 2008
Ciurent Basle Charges
The lluminatirig Company - Conswnplion M3
Lata Payment Charges 1.09 §
Tolal Cunenl chalgea A

24-Hour Emalgenw!ﬂulaga Reporting }-888-5443;%
Payrent Options 1-800-686-9901

vis!t us on-dine at wwnw. firstenorgycorp. com

U R R LR ]
Your ctarent PRICE TO COMPARE jor gmraﬁm and banamisaion from The Hiuminating Conapany [s Heted below.
For you to save, & suppliar’s pidce must balowsr. Fooblain an “Apples Lo Apples” comparlson of avallable
compatitive elaclre suppliar offars, viskt the PUCG web site al www.PUCO.ohlo.gov.
Resldential Service - 4720100512 8.85 conls per kWh
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http://www.firstenergycorp.com
http://www.PUCO.oMo.gov

- Wﬂ%&w Pagedofd
T O7Ti8 ASSOCIATES Nmber; 8004204230 16

Green Your Rouline - Help savo Iraes end protect the envirormant by elimineling paperbiis. A1 the same tims you
w:ythehemﬁtsdredmeddula aocwmiema andinprwedsmu:ﬂy Visit v firatanargyeonp.com fo feam
fate.

mtn'mrlanlmassagammgmnbmm ltmluurnwterraadam udtstowurhmussaraand
' prietar.

-

Rharg E‘-i.’“t:-lﬁiimjis__ﬁu patie ﬂ* -Conpany saisiiiiinaieriod _
When mntaoﬂm a Certifiad Relall Electric Senvica Fravider, pleasa provida tha customer numbars below,
Call The lHuminafing Company at 1-800-539-3101 with guestlons an these charges. .

. Baslo Charges 5
Customer Number: (800569626 1720100612 « Realdﬂlial Seqvice - GE-RSF -

Customer Charga 400
Distrbution Related Companent T ' 1068
Transition Charga . 300
Gost Resovety Chargas k<]
Bypassable Generation end Transmission Related Componant 35.31

8433
Late paymeni charge ' 1.08
Total Charges $e5.42

" Dita Reference " Amount

Paymeonta: ' J
08/47/09 v 12788 ..

Tolal Paymanis
Tolal Payments and Adjustmenis

Residentlal Samvice

Meter Number

Fressnt KWH Reading (Actual)

Pravious KWH Reaxding (Actual)

Kowall Hours Uised o .
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1013
July 21, 2000 URer 2 P 116

Eill for: OTiS ASSOCIATES
1300 W OTH ST APT 708
CLEVELAND DH 44113

Blifing Pariod: Jun 19 1o Jul 20, 2008 for 32 days
Mext Reading Raie: On or shout Aug 18, 2009
Bill Basetl On:  :Aclual Meter Reading
R P LR 3

Your previous blll was -5.113
Tols! paymenis/aciusimants -49.72
Balance al billing on July 21, 2009 54,82
Gurrent Basle Charges

Tha llkumnalirg Gnmpany Cunsumpnan

T R TR I ;ah{_
Senvice \B80{-589-3 10
Mmememymum@ Reporting 1388-544-487?
Payment Oplions 1-800-686-9901
vlsll ua on-fine al wwwe lirstenergycorp.com

Your clmm PRICE To COMPARE for genefalim and lransmlsﬁon rmm Tha lllunﬂnaﬁng Go:zpany Ia Iisled balow

For you {0 aave, a suppite’s price must be lowsr. To oblain an “Applesto Apples” comparison of availeble

compatitive electrio suppiler olfers, visil the PUCO web slte at wwwr. PUCO chio. gov.
Residential Servige - 1720’&00512 '

7.42 cents per KWh
RO
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http://www.flrstenefgyoorp.com
http://www.PUCO.olilo.gov

- %ﬂm&mban 1100 22260258 | Pagedofd
OTIS ASSOCIATES  Involce Numbar; 00581867521 - 1B

For your safety and the safely of our crows, when using a generator follow the manulackuer's Installation and
oparatfon Inslruckions. Naver conneol a genevator direatly Lo your slectrical system without an isolaion davice
instabied biy an electiclan. Othswise, a fire cotld slarl of an emphives reatoring your pawer could ba sadously
injured. Wa suggest piugging Nghls/appiancos in the outiots on the ganerater unil. -

PR TSR PRt

Call The Hituntinating Conmany 24 1:800-869-3101 with quesllons on these charges.

Baslc Charges

Customer Mumber: 0800888628 1720100512 - Resldential Service - CE-RSF

Customer Charge 490
Dislrbution Related Component ' ’ ) ’ 33.00
Transltion Charga 793
Cost Recovery Gharges 4.52
Bypassable Ganeraflon and Transmissken Related Component 73.13

Tolal Charges .

‘Paymants:
0716109 - 4972

Tolal Paymends . . AT,
Totzl Paymenta and Adjusiments . ) £40.72

L

Resldenlial Service

Meter Number sl
Presant KWH Reading [Acksel) 12,455
Peevions KWH Reading (Actuef) 11,640
Kllowalt Hours Used 985

Hislorica} Usage Information
o8 S dn 0B T2
Aug 08 465 Feb 08 258
Sep 08 B6  Mar 0@ 2201
Cel 08 820  Ar 03 1349
Nov 08 143 May®d 548
Dac 08 1728 Jdm 00 3
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[Actount Nurber, 1100 22 26025 8] Pageof4

'm } June 18, 2608 18
- Company Bt RO BTH 81 4 706
Arew Gy CLEVELAND OH 44113

Rilling Perlod: Meay 18 to Jun: 18, 2008 for 31 days

Next Reading Date: On or shout Jui 20, 2009

Bl Based On:  Achual Meler Reading

S B s P R R T L R R S s
Your provious bilt was 8.04
Total paymanisfadiustmants . -50.68
Halance at billing on June 19, 2009 -54.82 |
Cusrent Basle Charges :
The Huminating Company - Consumplien 49,63
Lale Fayment Charges 0.09 |
Total Current Charges 4077 |

VLA DR AN G Y

PR

'The uminating : 2¢Hour EmemewyiOutaga Reporting img;
FO Box 3638 el Payment Opfions 1-800-686-9301
visit ue on:fire at W, Iirsienergycurp.nom

L i acar oleee e i m i e Prltre (0 Bomnhreivesaet e s i BRI

Youroument PRICE TO COMPARE for goneration and trangmission from The !I!uminaﬂng Conmmy Esled

Faryou o save, o suppfier's price muet be lower, To obiainan *Apples to Apples™ comparison of availabla

competilive elesiic supplier offers, visit tha PLICO web site at wavw.PUCO.ohin.gov,

Resldentlai Sanlco 1720160512 6.92 cenfs per KWh
T T e R e s I e R
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http://www.flrslenergycorp.com
http://www.PUCO.ohlo.gov

Mﬁﬂm’bﬂrz 110022260258 | Pagedol4
OTIS ASSOCIATES  Invoite Nurcber: 90791752475 116

LD e e

Looking for & sata and secura way 10 access and pay your bill ondine? Sign up for eBil Eleclronio Billing. For more
Information on this and our paymam opllans, visit www irstenergycarp.com

Pursuant lo Ohlo law, it s legal for yoir eleclc ester and associated eculpmant 10 b tampered with to tbiain

unauthorized e of eleotrity. As $pcifiedin the Ohio Revised Cods, persons feund guilly of stealing electrclly of |

Mparlngmaybasuhjadlojatlaan&emasmlofmyeaﬁﬂdhaamloﬁowo Melerlamperhgi’sdmem
ggsonal qulres this § g

| I | oonlaﬁingacaﬂetaﬂ ElectrEcSaMcaProwdar easepmvlda macustomemunbers.
. Calt The uminating Company et 1-800.589-3101 with questions on these charges.
Baslo Charges

Customer Nimber: 0800860628 1?30130512 Raaideﬂial_ﬁerv]ca ~CE-RB3UF /RS

Customar Chatgo 400
Disirbation Related Component 15.04
~Iransliion Charge 8y |
Goslhmvewd:m 1.9

! Ganeration and Transmission Related Component 2287

Total Payments ' 6086
Total Payments and Adjugtmentls ) '
Rt R RaR UG INQIMEL O SenEE Rl

s!der.ﬂlm } (A A3
' 2821123

* Mater Numbor 28418 Meter Number
Prasent KWH Reading (Eslimate) 11,262 Present KWH Reading {Actual) 11,540
Previous KWH Reading {Actual) 1,199 Previous XWH Reading (Estimale} 11,282
Hilowatl Hours Used 153 Klowatt Hours sed 228
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Page 1of 4
Wimnatng May 19, 2000 e
) Bill for: OTIS&SSDGIAT:;ST 05
. 1300 W9TH ST
PP el k. CLEVELAND OH #4113

BiMing Perlod:  Apr21 to May 18, 2000 for 28 days |
Mex! Reading Date: Or or about Jun 18, 2000
Bill Based On:  Actual Meler Reading

Total paymerisiadjusiments
Balance at bliiing on May 19, 2009

Current Basic Charges
The iIIummﬁng mmaw Gmsumpﬁon
; v 1ibi

(:]"

Bl Issued by:
Ir%%% Company % ﬁgﬁ’fémefgmlome Reporing 108 T

Payment Opif 1-800-686-9904 | 1

Akron OH 44305-3638 \rlsli us on-line a www.ﬁhmrgycom.uom

™ Your cument pfcs TO COMPARE for gam.mm and m on from The lkiniinating cmpany T lsted befow.
For you to save, 8 suppiier's price must ba towsr. To chlalnah "Apples to Apples" comparison of avallabla
corpatitive elecila supplier offers, visit the PUCQ web siie at www. FUCQ.ohlo.gov.

Res Apt Ali Electric - 1720100512 1.5 cants per KWh
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Foryour salely, U your senice has been disconnectad, do not sllempt to recennact it. While thig ie illegal and coufd R
resudil In prosecution, removing 2 meter basa orlouching any of tha wites can also eause death or sedous infwy
theough ares of eleclrily, explosions or fire, Meters are onfy lo be accessed by authorized ulllity persornel. To
havsymrsawbumoonmdad pleasecalimt&makaﬂwmméaryémemm
lrtufnmaﬂmolsurvieewomdbeespedallydumm hmhaalmorlheheaﬂhofmaonainyawhnusslw!d
plaaea contact our offioe regarding cerlifcation of the related medical eonditfor: by & ficensad physician, physiclan's
asslstant, olinical nurse spavialist, cerified nurse practitioner, cerifisd nurse-midwife or local board of health
physiclan 20 thal sesvice ban be maintalied

Time to clean off your desk? Go paperleas wilh eBll Elacironie Biling and enjoy the convenlenca of viewing your |
mnﬁrydeolrlnbaorﬁna.?tus wo wiil sond you an e-mall raminder when your bill is ready. Visit

Jiif: “L"l‘l\“i’} i'lﬁ‘!_'lli.f i

Basl¢ Charges

Customer Namber: 0800069628 17207005642 - Res Apt All Electrlo - CE-RS3F / RS
Customer Charge  ~

Distibulion Refated Companant

Trensilion Charge

Generalion Related Component

Trananlssion Related Component

Rasidentla! Distribution Cradit

Total Charges

il BRvInanE NS I*’l'l'“ M ST T A
Date Raference
Payments:
044509
0510808

Folzl Payments
Total Payments and Adjustments

Res Apt All Elegirle

Meter Number 21123
Fresent KWH Reading {Ackua) 11,119
Pravious KVWWH Reading (Actuel) 10,571
Ktiowrall Hotws Used 548
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I ng April 21, 2009 Procoini Namber: 110022 B2 53] Page1 12
ARsiangy Corpsny
CLEVELAND OH 44113

3illiny Peffod: © ~ Mer 19 b0 Apr 20, 2009 for 33 days
Next Reading Date: On or aboul May 18, 2000
8l Baced On:  Aclual Mater Reading
) Res Apl Al Elactiio

TR

our bill was
Total paymenta/adjusimants
Balance at bitling on April 21, 2000

Currant Basle Charges
The liuminsting Company - Consumplion 104.51
. Lata Payment Changea 122

Tolal Curent Charges

1-800-688-3101

The lliuminatng Company m %Huxsmrgmﬂmageﬁemrﬁm 1-888-544-40877
PO Box 3830 e Payment Oplioh 1-600-666-590%

Akron GH 44309-3638 ' visit us on i at wewdirstenergycorp.com

TeW I L B R ekl A,

Yourmmm PRICE TO {:DMPARE forgenetaﬁon andsa»bukum The Iilmumtngcompw islisledbe!ow
Foryoil to save, & suppliers price nust be fower. To ablaln an “Apples to Apples” compardson of avaliable
compelitive alaclrio supplier offars, visht the PUCO wab site at www.PUCO.ohio.gov.

Res Apl All Elecirl - 1720100512

——

e e e
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" ’ .""'.REM’NDERNOTEE'"““
When this bilt was prepared, your account had an unpaki betance, 1§ you hwwe Biready mads this payment, thank
you. Htnot, pleass promptly pay the overdus amownd. Call us if you have questions or for Information on payment

arangemenls,
Spring's wanm weather often produces thundorstonvs, whioh can causs service intemuplion, Please stay away from
cowned power fines. If you ses ane, please calj us,

GO FROM GETﬂMG A STATEMENT TO MAKING ONE. Help the environment and gl paperless slatements.

Cai! The mnmmaﬂng Company ni 1-000-659-3101 \vlth queslions on thesa ehames.

Baslo Charges |
Customar Number; 0800889828 1720100512 - Res upIAlI Elactric - GE-RB:’-GHRS
Custaer Charga 453
Distribution Relaled Component . 3535
Transition Charge ) 2143
Ganealion Related Component 40.34
Trangmission Related Componend 4.12
10451
Lata payment charge 122
Tolal Chargea
w5 iR RERANEINI¢ HATS S
Res Apm!l Electric
Hieter Number 2821123
Prasent KWH Reading {Aalual) 10,51
Prevous KWH Reading (Actusl) 9.2%
Kilowalt Hours Used 1,349
PRI
Usage Comparlacn 7 Histerlcal Usage Information
3000 - Apr 8 1012  Oct 08 829
2500 May 08 650 Novi(g 1273
2000 Jun 08 852 Des 08 172
1600 ; Jul o8 §M  dn 08 1722
1000 Auvg 08 465 Feb 00 2583
- HHE Sep 08 3% Mxros 2201
ar 1 1349

|
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(Ao Nomber, 1100 22 260258 Page 1 of3
: Maroh 19, 2009
1" nmatng . e
o< 1306 W 9TH ST APT 705
CLEVELAND OH 44113
Biling Perlod:  Feb 19 40 Mar 18, 2009 for 28 days
Next Reading Date: O or aboul Apr 20, 2000
8li Based On:  Aglual Meter Reading
Res npl Al Beohio

Balanca al bllllng on March 19, 2008

Current Basle Chasges
Tha ﬂiumlnaﬂng Gompany Gonsunpt!an

7oz

o r“ !" Uarp-tum e f )
i m" mﬂf\ﬁﬁnﬂr o

B'" Issued 180058931
I,.ga """“"‘a‘g‘“ Corpaty % Ao Emuiage Repotng 0056444871
on O #4003 Payment Oplians 1-800-686-9501

vls!t us on-llne al www,feteargrnorp.mm ﬁ

A S SR e R E B B

' fauimmt PRIGE T COMPARE forgenaration and Iransnﬁsslon lrom Tha I!lumnaiing Compaw ls; bslow -
For you o sava, a suppller's price must be fower, To cblain an "Apples lo Apples™ comparison ol milnbie

compelitive slecirc suppiler offess, visit the PUCO wab #its al www.PUCO.chio.gov.

Res Apl All Elwiﬂe 1?20103512 1 0 uents per lel

“.

iien and (BIFpRdNs uﬂhmhﬂﬁ’r

. BBV (GG LT (L
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http://www.first6nergycorp.com
http://www.PUCO.diio.gov

t Number: 110022260258 Page3of3
OTiS ASSOCIATES  Involoo Number, 80571606748 116

p| T
Call The lltuminaling Company at 1-305-589&19‘! with questions on fhess e!:arges.

Basic Charges

. Customer Number; 0800838628 1720100512 - Res Apt All Electric - CE-RS30F
Cuslomer Cherge 453
Diskibuion Related Component 43.58
Transhtion Chatge 27.60
Genoration Releted Componenl 54.33
Teansmission Refafed Component 541
Tolal Charges ’ ' EKLE

Totaf Payments — 1
Total Payrents and Adtmlments

.328&5; .

TR

J‘fﬁw

X 'f
Res Apt Al Eieclrlc
Meder Mumber 282118
Present KWH Reading (Aotudl) 9232
Feavious KWH Reading {Aclual) 7.0

Kowait Hours Usad 2,201
5 SRR

UsagaCompaﬂmn I Himﬂcllsage]mrmaﬂnn

3000 Mer 08 tA1d  Sep 08 3%
2500 Mor 08 1012 Ool 08 829
2000 - | Mayos - 860 - -Noves - 213
. 500 an 08 G52 Dex08 1723
oo aMileled k] M0 6 lm0o 172
500 F'_Tﬂ Al Aug 08 485 Feb 08 2583
o E’[i* lﬁlﬁle’ilfgﬂﬁlal *ilfﬂl,ﬂlj' Mar 09 2,204

LA LI T B N ¥
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1
February 18, 2008 [Account Nurmbar: 1100 22 202 50 Page 1’1 g

I
: Blil for: OTIS ASSOCIATES
1300 W aTH 8T APT 705
Ay Goy CLEVELAND OH 44113

Blifing Period: Jan 17 to Feb 48, 2008 for 33 days

Next Reading Date; On or aboul Mar 19, 2009

Bili Based On: Aclual Meter Reading

: Res Apt All Elecliio

" Your previous bill was 57.53
Total paymentsfadjustments 0.00

Balance at billing on February 19, 2609 57.53

Current Baslo Chargea
The luminating Company - Consumption 173392
Late Payment Gharges 0.66
Total Current Charges 1410
o

ETOURTEN

C r Senyica 1-800-569-311

zﬁﬁ? Emergency/Outage Reporting 1.868.544-4877

Payment Optichs 1-806-686-9901
vish us on-line wwwlimtenorp.cnm _

Your guxrert PRICE TO COMPARE for gensrafion an transmisston from The Muminaling Contperry s lisled below, |
Foryou to save, & suppiier's price must be lower, Tooblaln en "Apples te Apples® comparizon of available
compatitve elactie suppliar offars, vislt tha PUCO web sita at www. PUCO,ohlo gov.

 Ros Apt All Electric - 1720100812  L.0cents perkibh
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"""‘REMINDERNOTICE""".
When this biil was prepered, your account had an wpald batanoe. [1you have already made this payment, thank
‘you., i not, pleass promplly pay the oveldus amotnt. Gali us if you have quostions of for information on peyment

GO FROM GETTING A GTATEMENT TO MAXING ONE. Help the smronvment and get papartess statements.
Vialt werw. Erstenangyoom.oom {o leam mora.

The Eamed income Tax Credit {EITC) is a tax cradit for certaln lowerfncome familios and individuals, For
informalion - and to delsmiine H you cuedfy, simply dial 1-800-829-1040 or visll wwirs.govfindividuats,

This mnnllfa bm mﬂects (ha Public Ulities Commision of Ohlo's recent ruling authorizing a charge for Increased

" ' m -
Call The I!Iumlnaﬂng company al 1-800-589-3i01 wuh quasuom on these oharues

Baskc Charges
Customer Numbey; 0500885628 1720100612 - Res Apt Al Eiectrlc - CE-RBIOF
Gustomer Charge 453
Distribubion Related Componan 58.35
TransHion Charge 3847
Generation Relatad Component 6612
Trensmigsion Relaled Component 7.45
1713.32

Lats paymast charge 0.86
Tofal Charges $114.18
"~ Res Apt AN Blectrle

Meler Number 2801123

Prasent KWH Reading [Actua) 7021

Provious KWH Reading [Actual) : 4438

Kilowatt Hows Used 2,583

O Hislorca Unego formation |
Fb 0B 1748 AgO8 465

000

2600 Mar 08 1414 G 08 336

2000 Apr 087 1012 Qct 08 - 829

!GDBE-F May 08 86¢ Nov 08 4273
2 Jn N8 552 Dec 08 1728
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Paga 1 of 4
1 January 19, 2009 Account Number, 11 Wt
et Bilt for: OTIS ASSOCIATES
. 1300 W TH ST APT 705
AfEnesy Oumpary GLEVELAND OH 44113
Biling Period: Do 20 to Jan 16, 2009 for 28 days
Next Reading Date: On or abott Feb 18, 2000 e
BN Based On: Aclual Msler Reading
Prorated BIt
Rﬂs A

; LR B MWIMMWM&%F&W% i "%ﬁﬁ'ﬂ‘ﬁ—iﬁj I
Your previous bill was
Tola) peymenislaciuatments — -nmtd
Balance at hifling on January 19, 2009 5482

Gurrent Basic Charges
Tha Ilumin 00 cmsmu:ﬂon

R Y O

18006893501 | |
bﬁﬂ‘r@ mmﬂmtageﬂepw&u 143&35%4&?? -

-B00-686-9801
HAkron OH 44305-3638 uisll us on-line amwwﬁrstene

ycorp.umn
e B A B e RS S e T

" Your curent PRICE TO COMPARE fnr!ion and Uanstassion f The Iilmina!!ng Cummy Isl!shad
Foryou lo save, a suppiior's prica mustbe lower, Ta oblaln an “Applas lo Apples” companisen of avallable
compalitiva slectic supplier offers, visit the PUCO web zife at www.PUCO.chio.gov.

Res Apl Al Ehctrlc- 1?!91“0512 1 Il een!s per ItWh

iR DO T
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Becount Number: 1100 22
OTIS ASSOCIATES  Invaito Number, 90761 18

F&w’*&ifﬁ“*ﬁ _

alatapaymenlcharge.whdﬂseqﬂtﬂB%dmlolalarmndup" .

P A YO

Purstiant ta Gblo Law, the Universat Servica Fund rider rata has baen adjusted effective with ihls till. )
REMINDER: Please pay the entira senbunt of your aleckic bili oach lmnlh by the dus date o avold heing asseseed

The PUCO hasqpprwed ohames fo thscompanrs Interconnection Terfl.- Cuslomers acking generaling .
equipmsni conneoted (o thelr home of business wiring must comply With the tachnical apecifivations refemed to In
Shaat No.95, interconnaction Senvico. Customens with on-sile generation fueled by solar, wind, bismase, landil

gas. nrhydropowar or'mmwsaamoluminewamwlmaqum!mtmleﬂngasdem In Sheelﬂo

0 a d Is ara o : 0
“‘?t:r‘is*":f"&'ﬁﬁ"‘” .“'"‘5215‘"* e ‘ *’*’" T A

VISR A

Page 3 of 4
Mg

ERRRT "*"mm@mﬁwm.., ting P?ifﬁ‘&lﬁ'j'@_d' ALY EJ.’
i M W [ . g
Cabl The Mundnating compauy 2 1-800-589.3101 with queatlcns on thess chmas.

Baslc Chargea

Custotrer Number; §860458623 1720100512 - Res Apt All Electria - CE- RssnF
Customer Charge

Distibution Relefed Component

Transltion Charge

Generetion Related Corrponent

Transmission Relaled Companent

* Tolal Charges

I

it

Dale . Referenca Amoqnt 7 i

Paymenis;
(1116/08 .00

Total Paymenta
Yotal Paymelts and Adjuslmeu!s

" Rea Ap! Al Emmc
Weter Namber 2821123
Bresent KWH Reading (Aeksl) 443

Previous KWH Reading {Aclsd) 2,116 e

Kifowal! Hours Used) ’ 1122

Exhibit F - Page 40 of 42




. T T BT Pageqof3
_ Decamber 22, 2008 : — e 116
% Bl for: @TIS ﬁssocmss
" 1300 W9TH ST APT 705
AfsEmgy Oarpey CLEVELAND OH 44113
EiMing Petlod: Mov 18 to Dac 18, 2008 for 37 days .
Next Reading Date; On of about Jan 18, 2000

Eill Based On:  Aclual Melor Reading

Tols! paymente/adjustments
Balanca &t hilllng on Degernber 22, 208

Current Baslo Charges
?ha Illuninaﬁngmrpaw Consumﬁxon

Under Stale lavi, the amount you ara belng billed includes:
{1) Kilowatihour taxes that bava been In effect since 2001 and are catrently ot $54.37; and -
{2) Assessmanta lo assist n Ehe suppost of the aperations of the PUCQ 2nd the office of {ha consumere®

counsel that have been In efféct slace 1912 and 1977, respeolively.

A G

Bl 9050301
E‘?’mﬁ&% Conpary ey %MEmagensnyulageRepoﬁm1 z;u%

Paymend O,
AkmnOI-lmBQ-SGSB P— ia

Your oument PRICE T GOMPARE for gsnamtion and transzﬁssinn fmm The nummem ng Company
Far you ko save, & suppiier's piea st be lowsr. To oblafn an "Apples fo Applae"emparlsmofmlabla
cotnpetitive eleatiic suppliar olfers, vislt the PUCO web site at vww.PUCO.ohlo,gov.
Ree Apl All Electria ~ 1720100512 1.0 cents per kWh

RO AHO
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227260268 | Pagadefd
OT(5 ASSOCIATES  [iwoleq Humber; 9054 116

cnll The llluminating Gompmy al 300439-310! with questiona on thess charges.

Basle Charges
Customer Number: 0800889528 1720100542 - Res Apt All Electric - CE-RBF
Customer Charge . 453
Rolivery Change 87.
Transiffon Charge 234
Gensralion Related Component . 40.98
Transradssion Relatad Compaonant ~ 4,08
* Yotal Chatges C@

Paytisnls:

a1 -70.45

1217008~ -80.80
Total Payments . -361.20
Total Paymenis and Adjusimenis . -§161.25
G M EIT T LS TR o e i ?‘I I]" h ’I ’ “ll

" Res Apt All Eleclrie

Meter Number 2821123
Pm“ KW Roading (Aotual) 2@3
Praviois KWH Reading {Actuaf)

Kilowalt Houss Used al @

Dec 7 1374 m 08  B52
b 08 %07 M08 &M
Fob 08 ~ 1748 Aug08 465
Mer 88 4414  Sep 08 3%
Ao 06 - 1012 Ot 08 620
Mayoe 860  Nov0s 1278

: Dea 08 4723
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EXHIBIT G
ELECTRIC BILLS

WATER STREET
UNIT 113 (884 SF)
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[Account Number; 11 G060 4467138 | Page 1of4

March 18, 2010 16
. ing
C edl for: SN

. ompany 1133 W 9TH ST APT #13
AFisinenyy
v GLEVELAND OH 44113

Blliing Perlod: Fab 18 {o Mer 18, 2010 for 28 days
Next Reading Data: On or about Apr 18, 2010
8l Based On: Actusi Meler Reading

Equal Payment Plan

aBil

Recldertial Service

Your previous bili was &
Totel paymentsfadjustments -118.00 [&
Balance at bllling on March 19, 2010 000 |5
Current Baslc Charges

Tha lleminaling Company - Payment Plan Amount

Tatal owed by Apr 02, 2016
As an Automatic Credit Card Payment customer - Total charges of §118.00
wil aulomatically be charged to your card accourt

To eveld a 1.50% Late Payment Chargs being added fo your bill, please pay by the due date,
Fo pay your account in full you owe $386.18.

Bl Issued by: Customer Service 1-800-589-3101
;P:Bmmlnsﬂng Company  ° 24-Hour Emsrgarcy/Outage Reporting  4-883-544-4877
ox 3836 Payment Options 1-800-886-0001

visit us ondina at www.firstenergycom.com
. R e AR 1211

Your current PRICE TO COMPARE for generation end teansmission from The Hluminating Company Is Iisted below.
For you {0 save, B suppliar's price rwst be lowsr. To obtein an "Apples o Apples” comparison of avallable
compelitive electric supplier offers, visil the PUCO wab site at www.PUCO.ohio.gov, Your price to compare
Includes a credit of 1.0 cents for every kwh over 500 during tha non-suramer pericds.

Residential Servica - 1650098433 §.78 cents per kWh

AFrstEragy Company Account Number: 110058446713

Automatic Credit Card Payment
Cuslomer $118.00 will be charged to
yaur eard account - DO NOT PAY

THE ILLUMINATING COMPANY
PO BOX 3638
AKRON OH 44309-35638B

1133 W 9TH ST APT 113
CLEVELAND OH
44113

041100%524467120000000000000000000000011800000011800%:mibit G - Page 3 of 48
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Invaice Number: 90602063825 Page 2 of 4

Definitlons
Actual Reading - A reading we take from your electric meter. would like 1o tead your own meter to avoid estimated bills, call s
Bypassable Generatlan and Transmission Relaled Companent - for meter reading cards or access aor Web site listed helow.
Charges asscciated with the costs for purchased power and 1o Kilowatt (KW} - [ 000 watts of electricity.

deliver the power through the iransmission system. Theseare the  Kitawati-houe (KWh) - The unit of measure for the eleetrietty you
charges that 2 customer would avoid for that billing period if the use over time. For example, you use ane kilowatt-hour of elec-
customer switched to a Centified Retall Electric Servies provider . tricity to light a 100-watt Fight bulb for ten hours,

Goal Recovery Charges - Charges paid by all cuslomers to recover  Late Paymant Charge - A lale charge added o the overdee

previously incwrred costs. arount H you do net pay your bill by the due date.

Customor Charge - The fixed menthly charge for basic PiTce to Compare (PTC) - A cerfified retail electric secvice
distnibution which partizlly covers costs for billing, meter pravider's ice for generation and fransmission must ba lower Lhan
reading, equipment, and secvice line maintenance. your price to compare for you lo save money with that provider.

Distribution Related Component - A charge (inchading laxes) for  Residential Distibutlon Credit - A credit for customers
noving electricity over electeic distribution lines to your home o billed on a qualifying raie (as of 4/30/09), applied to all usage

bisiness,  Formerly, Delivery Charge. over 530 kWh during the winler bitling period.

Bus Date - The date the bilf must be paid by to avoid a late Residenttal Generation Gradit - A credit for customers billed on a

peyment charge, g:’hfymg role (as of 4/30405), applied to alt billing period usage
ing the winter bilking period.

Econornlc Developrsent Component - Charges paid by all cust- . .
. Teanstion Charge - This charge provides for the recovery of a
omers {o recover costs relaied to cconomic development support. portion of the investment made in the electric system prior to

Estimsted Reading - On the menths we do nat read your meter, . \ . .
we calcufate yous bill besed on your past electrical use,  1fyou deregul_aimn and cosls incurred related lo the transition to full eleckric
generaiion competition.

Important isflormation
Questions or Complaints

To receive information about your llluminating Gompany  bill, We welcome the apparfunity to work with yon and will iry to answer

joous charges, rale schedulss or for a writéen explaration of your questions, If your complaint is nol resolved afier yau have ealled
the Price to Compare: your electric supplier andfar The Hiuminating Company, or for general
. A . ulility information, residential and business customers may call the
Wiite: The [Huminaling Co , 76 8. Main St., A-RPC,
VP ebwromm-Saand ain St Public Utifhies Commission of Ohio far nsaistance at [-800-686-7826
g ftoll free), oc for TTY at 1-800-686-1570 (toll free), from 3:00 2.

Call Cwstomer Services: 1-800-580-3161 ’
{Monday - Friday, 8:00 .. - 6:00 pm.) to 5:00 pm. weekdays, or at wror. PUCO.ohio.gav.

Visil our Web site: www.firslepergycorp.com
You may be asked to provide:

Your phone number:

Your accound mumber; 1100359446713

Regidentinl customers may also contact e Ohio Consumers’
Counsel for assistance with camplaings asd utility issues at
1-877-742-5622 {toll free) frorm 8:00 a.m. fo 5:00 p.m. weekdays,

Your premise numtber: 1650098433 o it wwnw pickoce.og.
For Your Protaction
Enecgy Assistance: Contact HEAP af 1-800-282-0880 (TDD/TTY
All of our employees wear Photo LD. badges. 1-800-686-1557) Monday - Friday between 800 .13, and 5:00 p.m.

Always ask for an cmployee's LD, before ketting anyone in

your home. I you are sfill not sure, please ¢all.

ELECTRONIC CHECK CONVERBION - When yvou provide a check as payment, you authorize us to either use information from your
check to make a oee-time electronie fund trensfer from your ecceunt or to precess the payment as & check transaction. Fumds mnay be
withdeatwvn from your account as seoil as the same day we receive your payment and your check will not be retumed fom your fnancial
instittion. Ef you have questions about this program, of if you do not wish to participate, cell 1-865-283-8081.

Qur representatives can answer your questions, describe the charges en your bill, explain bow to make surg your bill is carrect, and
provids information ¢m rate schedules and energy efficiency. To leam more about The linminating Company's customer services,
vigit qur Web site at www. firsienergycorp.com.
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Recount Number. 110059448733 | Page 3ofd

P  nvoice Number: 0602063825 (4 {3

The Eamed Incoma Tax Cradit (EITC) ks 2 tax credit for cerfain lower-income families and individuals, For
Informatlon and 4o determine if you qualiy, simply diat 1-800-B29-1040 or vislt www.irs.govindividuals,

In resporsa to the Public Utiilles Commission of Ohio's March 3, 2010 order, effective March 17, 2010, qualifying
residential customers wik receive an addifional 4.2 cent/diowalt-hour {KWh) credit on a usage during the
non-summer billing periods (Sepl. - May), which ls in addition o tha existing 1.9 centkWh cradit for alf usage over
500 kiwh each biling perlod during the nan-summer billing petiods. The new Residenfial Generation Credil will
appear as a separate line item on your bill nd is designed lo provide bill impacts commensurate with rates that
were in effect In December 2008. The utility will confinue to provide this new credit even i you switch to en
altarnativa generation suppller. The credll does nat affect your Price lo Compars, # you racenily receivad 4
higher-than-expecied bifl and would like to make instaliment payments, please cal us at 1-800-720-3600 to discuss

HES Lo G ] il Ers g
Whan centacting & Certified Retall Electric Service Provider, please provide the customer numbars below.

Call The llluminating Company at 1-300-588-3101 with questions on these charges.

Basle Charges

Customaer Number: 0803677391 16500084233 - Resldential Service « CE.RSF

Custormer Change 4.00
Distribution Related Companent 46.39
Transition Charge LI
Cust Recovary Charges 3.54
Bypassable Generation and Transmisslon Related Component 56.10
Residenlial Distribution Credit .49
Residential Generation Gredit .81
Total Charges $107.04

Referance

Payments:

02123110 -118.00
Total Paymanis 118,00
Totel Payments and Adjustmenis 4$118.00

8 [T
arges

Actual Ch

EPP Amounl

Billing Perlod # Days Dua Date Diat Supply Dist Supply
07i21/09 08NMTH9 28 0001409 28.99 poo 93.00 0.00
D8MBMY DAHTI0D 31 10/02/09 4210 D.00 03.00 0.00
09/1B/08 1016/09 29 11/02/09 70.93 0.00 83.00 0.00
1017708 11MTH9 32 12/02/09 107.48 0.00 83.00 .00
HABIOY 1248109 29 1431403 181.41 0.00 83.00 .00
1217108 01HE10 30 20140 24732 0.00 £3.00 0.00
D1716M¢ 02HTHD 33 03/04/10 275.85 0.00 118.00 ¢.00
02/18110 03MEI10 29 04/02/10 107.00 0.00 118.00 .00
Totals 1,062.18 704,00

Difterence Botwaen Actual Charges and EPF Amount 26818
Unpaid EPP Amount 118.00
EPP Account Balance 386.48

Your actual account balance with The IBuminsting Sompany le 386.18.
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Residential Service

Mater Number 3816869
Present KWH Reading (Actual} 34,614
Previous KWH Reading (Actual) 33,644
Kilowatt Hours Used &70

Usage Comparison

Bcoount Number; 110059448713 | Papedof4
Invpice Number: 80802083825

Historlcal Isage Information

200
1600
1000

1]
MAMUJJIASONDRUJFMWM

IJA—A\':lua! EEstimate C-Gustorner N-No Usage

Mar 09 2,031 Sep 09 334
Apr 09 1816 Oct 09 BG3
May 08 506 Nov 09 998
Jun 09 412 Dec 03 1,761
Jul 09 441 Jan 10 2,405
Aug 09 221 Fsb 10 2,650

Mar 10 870

Mer 02
Average Dally Use (KOWH) 73
Average Daily Temperature k')
Days in Bliling Period a8
Last 12 Months Use (KWH)
Avarage Monthly Use {KWH}

Mer 10
33
37

13,142
1,095
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Pags 1 of 4
February 18, 2010 { Account Number: 110059446713 | e

i M Bl for:

A
Company 1133 W 9TH ST APT 113

ARy Con
i CLEVELAND OH 44413

Bllling Pericd: Jan 16 fo Feb 17, 2010 for 33 days
Next Reading Dale; ©n or about Mar 17, 20710
Blll Based On: Actual Meter Reading

Eqsal Payment Plan

oBI

Resldantal Senice
ST R e

Your previous bill was )
Tatal paymants/adjustments -53.00 [
Balance at bllling on February 18, 2010 0.60

Current Basic Charges
The Numinating Company - Payment Pian Amount o

Total owed by Mar 04, 2010 $113.00
Asg an Automatic Cradit Card Payment customer - Total charges of $118.00

to your hil a pay by the dus dato.
To pay your account In full you owe $397.18,

Bl issuad by: Customer Servica 1-800-589-3101

T g Y "Compary  24-Hour Emorgency/Outage Reporing  1.888.544-4677
™ P Opti
Akron OH 443093638 ayment Gplions 1-800-686-8861

vislt us ondine at vavw.firstonergycorp.com

Your current PRICE TQ COMPARE for generation and transmission from The Huminating Company Is listed below.
Far you fo save, a suppler's price must be lower. To cbtain an "Apples to Apples” comparison of avallable
compeliive efsctric suppller offers, visit the PUCO web site at www.PUCO.chio.gav.

Rescidential Service - 1650098433 5.15 cents per KWh

Abrslfrergy Corgany Account Number; 110059446713

Aulomaiic Credit Card Paymeni
Customer $118.00 wil ba charged to
your card accoun! - DO NOT PAY

1133 W 9TH ST APT 113 THE ILLUMINATING CCMPANY
CLEVELAND OH PO BOX 2638
44113 AKRON OH 44309-263B

0411005944671300000000000000000000000118060000011880Exhibit G - Page Tofdé
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Involca Numbaer: 90202087767 Page 20f4

Definitions
Aclual Resding - A rending we take from your electric meter. would like to read your own meter to avoid estimated bills, call ug
Bypaasable Generation and Tranamission Related Component - for meter reading curds or access our Web site listed below.
Charges associated with the casls for purchased powet and to Kilowatt (KW) « 1,000 walts of electricily.

deliver the power through the transmission sysiem. These are the Hilowattshour (kWh) » The unit of measure for the electricity you
charges that & customer would avoid for that billing period ifthe use over lime. For example, you use one kilowatl-hour of elec~
customer switched io a Cerlified Retail Eleclric Service provider . tricity to light a 10D-watt light bulb For ten hours.

Cost Recovery Charges - Charges paid by ali customess to recover  Late Payment Charga - A late charge added to the overdus

previously incucred costs. amount i you do not pay your bill by the due date,

Customer Charge - The fixed monthly charge for basic Price te Campare {PTC) - A centified retail electric service
distribution which partially covers costs for billing, meter provider’s price for generation and Iransmigsion nust be lower than
reading, equipmnent, and service line mainienance, your price 40 compare for you to save money with that provider.

Distribution Rolated Companent - A charge (including taxes) for  Residential Distribution Credi- A ceedit for customers
moving eleckicity over eleciric distribution lines (o your home or bitled on a qualifying rate (as of 4/3(/09}, applied to all usage

busiress. Formerly, Delivery Charge. aver 500 kWh during the winter billing period.
Dus Date - The date the hill must e paid by to avoid a late Tranaltion Charga - This charge provides for the recovery of i
payment charge. portion of the investiient made in the eleciric aysiem prior o

Econamis Devslopmant Gempongnt - Chaepes paid by all cust- derzgulation and costs ineusted refaled io the transiton to full electric
omers to recover cosis related to economic development support. generation competition.

Estimated Resding - On the months we do not read your meler,

we caleulate your bill based on your past electrical use. If you

Important information
{ueslions or Complainis
To receive information about your lituninating Company  bill,
various chacges, e schedules or for o wrilten explanation of
the Price to Compare:
Write: The Fluminating Comapany, 76 8. Main St,, A-RPC,
Akron, OH 44308-1890
Call Customer Services: $-880-589-31(11
(Manday - Friday, B:00 am. - 6:00 pm)
Visit our Web site: www.firstenergycorp.com

We welcame the apporfunity to work with you and will Lry to answer
your guestions. I your complaint is not reselved afier you have called
your electric supplier and/or The {lluminating Company, or for general
wility information, residential and business customers may call the
Publie Dtilities Commission of Ohio for assistance at 1-500-686-7826
(toll free), or for TTY at 1-200-686-1570 (toll free), from 8:00 am.

£ 5:00 p.o. weekdays, or at www PUCO.ohio.gov.

Residential customers may also contact the Ohio Consurners'

You may be asked fo provide:

Yw,n:;,e :mber: P Counsel for assistance with complainss and wtilily issues al

Your account gumber: 11 00 59 4467 1 3 1-877-742-5622 (tofl frec) from 800 e.m. lo $:00 p.m. weekdays,

Your premise number: 1650093433 or at www.pickoccorg.

Al of IF or Your Pr;l;:;lo:p ba Energy Assistance: Coutact HEAP at 1-800-282-0%20 (TDIVTTY
o - bedges. 1-800-686-1557) Monday - Friday between 8:00 a0, and 5:00 p.am.

Always ask [or en ¢mployee's 1D, before letting anyone in

your home. If you are still not sure, plense cail

ELECTRONIC CHECK CONVERSION . When you provide a check as payment, you suthorize us to gither use information from your
check to muke a one-time electronic fund transfiee from your account or 1 process the payment as a check transaction. Fumds may be
wilkdrawn from your account as scca as (he same day we receive your payment and yowr check wil not be retumed from your financial
instibstion, If vou have questons about {his program, of if you do mot wigh o partielpale, call 1-866-283-8081,

Our representatives can answer your questions, describe the charges on your bill, explzin how o maks surs your bill is comect, and
provide infocraation on rate schedules and energy efficiency, To leam mors about The Juminating Company's customer services,
vigit aur Web site al www.fitstenergycorp.cam.
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looount Number; 110056446713 | Page3ofd
Gl  |~voice Number: 90292087767 156

The Eamned lncome Tax Cradit (EITC) s a lax credit for certaln lowar-incoms families and individuals, For
information and to delermine if you qualify, simply diaf 1-800-820-1040 or visit www.irs.peviindividuals.

The Tranamission and Anclifary Senvice Charge, which recovers transmlsslon costs related to macndates from the
fedarml Energy Regulafory Commisgion, has changed effective January 1, 2010, As a rasult, the amount of &
standard residential customer's bill {using 7560 KWhimonth) will DECREASE by approximately 1.4% or $1.37 per

When coniaciing a Cerfified provide the custorner numbers below.
Call The Hiuminating Company at 1-800-889-310t with quasiions on thess cherges.

Baslc Gharges
Customer Number: 08036772391 1650093433 - Resldantlal Service - CE-RSF
Customer Charge 4.00
Distripution Relatad Componant 137.50
Transition Charpe 252
Cost Racovery Chargas 9.7
Bypassable Generation and Transmisskon Related Component 13722
Resldential Distrbution Crodit 38,69
Total Charges T $276.95
AndAdasimentiniarn

Date Reference Amodnt
Paymenis:

01725110 -93.00
Total Paymenis —=83.00
Total Payments and Adjus¢ments $93.00

Actual Charges EPP Amount

Billing Porlod # Days Due Date Dist Supply Dist Supply
07/21/09 08M7/09 23 D9/01/09 2809 0.00 $3.00 0.00
0818408 09HTI09 31 10/02/09 42.10 0.00 93.00 0.00
09/1B/0G 10/18/09 29 11/02/00 70.83 0.00 £3.00 0.00
1017109 1147108 a2 12/02/68 16748 0.00 83.00 0.00
$4/18/09 12/16/09 29 1231008 181.41 0.00 93.00 0.00
12117109 D1HEMD 30 02/01710 247.32 0.00 £3.00 0.00
04/16/M0 02MTHD 3 0304110 276.85 0.00 118,00 0.0
Totals 955.18 678.00

Difference Batwean Actuat Charges and EPP Amaunl 27a.18
Unpaid EPP Amount 118.00
EPP Account Baiance wrs

Your actual account balance with The llluminating Company Is 397.18.

Realdentlal Service

Meter Number 2816859
Present KWH Reading (Actual) 3,644
Previous KWH Reading (Actusl) 30,986
Kilowatl Hours Used 2,658

Exhibit G - Page 9 of 48


http://www.ir5.gov/indlviduals

Bccount Mumber, 110058446713 | Page 4 of 4

Invoice Number: 80292087767

Uszge Comparisen Historical 1sage Information
Feb 09 2,415 Aug 03 221
Mar 09 2,001 Sep 089 334
Apr 09 1,818 Qct 0% 803
May 09 505 Nov 09 896
Jun @9 412 Dec 09 1.781
Jul 08 441 Jan 10 2405

Feb 10 2,658

lA-Ac!uaI E-Eelimate C-Cuslomar N-Me Usage l

Feb 09 Feb 10
Average DaBly Use (KWH) 73 a1
Average Dally Temperalure 25 38
Days In Bllling Perlod 33 a3
Last 12 Months Us« (KWH) 14,203
Average Monthly Use (KWH) 1,164
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{ Account Number: 11 0059446713 | Page 1 of 4

ﬁ January 18, 2010 116
' Bilf for:

. COHIFEH} 1133 W BTH ST APT 113
AFRrsiEnargy Compamny
CLEVELAND OH 44113

Bllling Periqd: Dec 17 to Jan 15, 2010 for 30 days
Next Reading Date: Cn or sbout Fab 16, 2040
Bill Based On: Actual Meter Reading

Equal Payment Plan

Budpet Review

aBil

Your previous bl was
Total paymentsfadiustments
Balance at billlng on January 18, 2910

Current Basic Charges
The luminating Cempany - Fayment Plan Amount

Totzl owed by Fab €1, 2010
As an Automatic Credit Card Payment customer - Tota! charges of $93.00
will autematically ba 0 your card aceount.

Tao avold a 1.50% Late Payment Charge belng addad to your blli, please pay by the due date.
To pay yeur account In full you owe $213.23,

+* PLEASE SEE MESSAGE ABOUT A CHANGE IN YOUR EPP AMOUNT ON PAGE 3. **

] | Billlssued by: , Customer Service 1.800-588-3101
oy 24-How EmergencyiOutage Reporling  1-885-544-4877
Paymant Options 1-800-636-5801

visit us en-line at www.firstenargycorp.com

For you to save, a suppliers price must be lower. To obtain an "Apples to Apples” comparison of availzble
compelitive elsciric supplisr offers, visit tha PUCO web site at www.PUCQ.ohlo.gov.

Residential Servicu - 1650098433 5.07 cants par kWh

_IM”B maimg
Company

AFsinergy Company Account Number: 110058446713

Automatic Credit Caid  Payment
Customner $33.00 wik be charged fo
your card account - DO NOT PAY

THE ILLUMINATING COMPANY
PC BOX 3538
AKRON OH 44309-3638

1133 W 9TH 8T APT 113
CLEVELAND OH
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Invoice Number: 20122158586 Page 2 of 4

Dafinlions
Actunl Reading - A reading we take from your elecirle meter. would Tike 10 rerd your awn meter o avoid estimated bills, catl us
Bypasgsable Generatlon and Transmission Relstad Companeant - for metec reading cards or socess our Web site listed belos.
Changes associzled with the cosis far purchased power and to Kilowait (KW) - 1,000 walts of electricity,
deliver the posver Beough the transmission system, Thege are the Kiowatt-hour (kWh) - The unit of measure for the elestricity you
charges that a customer would avedd for that bifling period if the use over time, For example, you use one kilowatt-hour of elec-

customer swilkched to a Certified Retail Elecloic Service provider . tricity to Light a 100-wait lighl bulb foz ter: hows.
Cost Rocovery Charges - Charges paid by all customers ta recover  Lale Payment Charge - A late charge added to the overdue

previously incurred costs. amount if you do not pay your bill by the due date.

Customer Charge - Ths fixed monthly charge for basic Price to Compare [PTC) - A certilied retail eleciric service
disttibution wirich partially covers costs for billing, meter pravider’s price for generation and ansmission mwst be lower than
reading, cquipment, and service line mainlenance. yaur price to compare for you to save money with that pravider.

Distribution Rekated Component - A charge (inchuding taxes) for  Resldential Distribulion Credit- A credit for cusiomers
moving etectricity over electric distribution lines o your home or billed on a qualifying rate (as of 4/30409), applied 1o &)l usage

business. Formzerly, Delivery Charge. aver 500 kWh during the winter billing pericd.

Oea Date - The date the bill roust be paid by 1o avoid a late Transitienh Charge - This charge provides for the recovery of a
paymeni charge, portion of the investment made in the electric system prior to
Econemic Developmesnt Component - Charges paid by all cest- deregulation and costs incurred related ta the transition to full electric
anmers o tecaver costs related to economic development support. peneration competition.

Estimated Readting - On the manths we do not read your meter,
we caleulate your bill based on your pest elecerical use, [f you

Important lnfarmatios
Queations or Gomplaints
To receive information sbout your Muminating Gompany  bill,
various chacges, rate schedules or for a written explanatics af
the Price to Compare:
Write: The llluminating Company, 76 S. Main 8t, A-RPC,
Akron, OH 44308-1890
Call Customer Services: 1-800-589-3101
{Mondny - Friday, 3:00 am. - 6:00 pn)
Visit our Web site: www.firsteacrgycom.com
You may be asked to provide:
Your phone nuniber:
Your premise nurnber: 1650098433

For Your Protactian Enecgy Assistance: Contact HEAP at 1-800-282-0820 (TDDATY

All of our employees wear Photo LD, badges, . ]
Abways ask for an cenployee’s LD, before ltting anyont in 1-800-686-1557) Monday - Friday between $:00 am. and 5:00 p.m.

your home. If you are still not sure, pleasa call

ELECTROMIC CHECK CONVERSION .  When you provide 2 check s payment, you authorize us to either use infonuation from your
cheek to make o ane-time electronic fund transfer from yonr aceaunt or to process the paymenl as a check transaction. Fiunds mey be
withdeawn Erom your account as soon as lhe same day we receive your payment and your check will not be veturned from your financial
institution. If you have questions sbaut this program, or if you do not wish 10 participate, cell 1-866-283-8081.

Ouc representatives can answer your guestions, describe the charges on yeur bill, explain how o make swre your bill is correct, end
pravide information on stz schedules and energy cfficiency. To leam mwre abowt The Hluminating Company’s customer services,
visit gur Web sit¢ at wivw.firstenergyconp.com.

We welcoma the opportunity to work with you and will try to answer
your yuestions, If yowr complaint is mot resolved afier you have called
your eleciric supplicr and/or The [lluminating Company, or for general
utility information, residential and business customers may call the
Public Ltilities Comraission of Qhia for assistance a1 1-800-686-T826
(toll free), or for TTY at 1-800-686-1570 (loll fre€), from B:00 am.

to 5:00 p.m. weekdays, or at www.PUCO.chio.gov.

Residential customers inay also contact the Qhio Consumers’
Counsz! for assistance with complaints and utility issues at
1.877-742-5622 (toll frec) from 8:00 am. 1o 5:00 p.m. weekdays,
or at www.pickecc.org.
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Pccount Numher, 110069446718 | Page3of 4

WP  Invoics Number: 90122158568 16

When contacting & Carlified Ratail Electric Servlca Provider, pleass provide the wstomar nurabers balow.
Call The Hluminating Company at 1-800.589-3101 with guastlons on these charges.

Basle Charges
Customer Number: 0B03677381 185009343 - Resldential Service - CE-R3F
Custornar Charge 4.00
Distributicn Related Compaonant 124.32
Transition Charge 22.60
Cost Recovery Charges 6.97
Bypassable Generation and Transmisslon Related Componant 121.82
Res/dential Distribution Credit -32.39
Total Charges $ 247,32
tn o ) Reference o ' Amou '
Paymants:
12/22408 -83.00
Total Paymente —_—g200
Fotal Paymeats and Adjustments $93.00

Actual Charges EPP Amount

Billing Perlad #Days Due Date Dist Supply Dist Supply
o7/2109 0817109 28 0901109 2699 000 8100 000
08H8/09 09/17/08 N 1002108 42.10 0.00 93,00 0.00
0OM8:00 1016109 29 11/02/09 7093 0.00 93.00 600
1017/0% 1117100 az 12/02/09 167.48 0.00 83.00 0.00
11/48/08 1211609 28 12/31/09 18191 ¢.00 83.00 2.00
1247008 0114510 0 02D10 247.32 0.00 83.00 0,00
Totals 678.23 555.00

Differerce Betwean Actual Chargas and EPP Amount 120.23
Urpaid EPP Amount 5300
ERP Account Balance 213.23

Your actual account balance with Tha llluminating Company 1s 21323,

Resldential Service

Mater Numbser 2316868
Prasent KWH Rsading (Aciual) 30,986
Previous K\WH Reading (Actual) 28,581
Kilowatt Hours Usad 2406
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: Paga4of 4
{Invoice Humber: 80122758688

Usage Comparison Historical Usage Information

2500 Jan 09 2,044 Jul 08 441
2000 Feb 08 2,415 Aug 09 221
1500 Mar 03 2,084 Sep 09 334
Apr 08 1,816 Oct 09 803
1000 May 09 505  Nov 09 996
500 Jun G9 412 Dec 09 1,781
P ] RS T2 VI LAY | e s 1) Bl Jan 10 2}405
J FMAMUJJASOCNEPD.
[lA—AﬁNai E-Estimals C-Customer N-do Usage |
Jan 08 Jan 10
Average Daily Use (KWH) 68 80
Avarage Dally Temperature 25 28
Days Ir Bliling Perlod 31 30
Last 12 Months Usa (KWH) 13,860
Average Monthly Use {KWH) 1,163
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[Account Mumber, 110059446713 | Page 1of 4

December 17, 2009 - He
Iﬂummatmg
Frsrtney O 9TH 8T APT 113
A CLEVELAND OH 44113

BiRing Perfod: Nav 18 to Dac 16, 2008 for 20 days

Next Reading Date: On or aboui Jan 18, 2010

B Basaed On: Actus] Meter Reading

Equal Payment Plan

Residentlal Service

Your previgus bill was
Total payments/adjustments -93.00
Balance at hIlIlng_nn December 17, 2009 0.06
Gurrent Basic Chargas

The Hivwninaling Company - Peymant Plan Amount

‘Total owed by Dec 34, 2009
As an Automatic Credit Card Payment customer - Total charges of $83.00

To avold a 1.50% Late Payment Charge bclnnadded 1o your bili, pleasa pay by the due date.
Ta pay your account [ full you owo $88.81.

Linder State law, the amount you are baing bllled Includes:

{1) Kilowatt-hour taxes that have been in effect since 2001 and are currently at $103.78; and

{2) Assessmonls to aaslst in the support of the operations of the PUCCO and the offica of the consumers'
counsel that have been In effact since 1412 and 1577, respactively.

Bill issued by: Cuslomar Savice 1-800-688-3101
The Huminating Company - 24-Hour EmargencyfOutage Raporting  §-338-544-4877

ig 30)6:-3*543‘? 9638 Payment Options 1-860-636-8801
an 308- visitus line at www. firsle nargycorp.co

Your currert PRICE TO COMPARE for generalion and trensmission from The Hluminating Company Is listed below.
For you % save, B supplier's price must be lower. To ablain an “Apples to Apples" compaiison of avallable

compatilive electdc supplier offars, visit the PUCO web site at www.PUCQ ohio.gov.
Residential Service - 1650098433 5.07 conts par KWh

AFketEreryy Compainy Account Numbar: 110053446713

Automatk: Credit Card Payment
Customer 383.00 will be charged to
your cand account - DO NOT PAY

1133 W STH ST APT 113 THE TLLUMINATING COMPANY
CLEVELAND OH PO BOX 3638
44113 AKRON OH 44309-3638

0411005944671300000000000000000000006093000000093 0(xhibit G - Page 15 of 48
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Involice Number: 90242033024 Paga2of 4

Definittons
Actual Reading - A reading we inke from your electeic meter. wwould like to read yaur own meter to avoid estimated bills, call us
Aypassable Ganeration and Transmisslon Ralated Componant - for meter reading cards or access our Webs site listed below.
Lharges associated with the costs for purchesed power and to Miowntt [KW) - 1,600 watts of electricity,

doliver ihe power ihrough the transmission systern. These are the Kiowatthwour (WWh} « The it of measurs far the ¢lectricity yon
charges that a customer would avaid for that biiling perind if the use over time. For example, you use one kilowall-hour of elec-
custonier switched 1o a Cerlified Retail Electric Serviee provider . Iricity to lighta 1{0-watt light bulb for ten hours,

Cost Rocovary Charges - Charges paid by all customers to recover  Lato Payment Charge - A late charge added to the overdue

previously incvrred costs, amount if yau do nol pay your bill by the due dete.

Customer Charge - The fixed monthly chargs for basic Prica to Compare (PTG} - A certified ratail elecirle sarviee
distribution which partially covers cosis for hilling, meter peovider's price for generafion and transmrission must be lower than
reading, equipmest, and service line maintenance. yaur price to compare for you to save money with that provider.

Disiriuilon Related Companent - A charge (including taxes) for  Resldontial Distribution Greslt - A credit for customers
meoving electricity over electric distribution lines to your bome or billed on a qualifying rate (as of 4/30/05}, applied to ol usage

business. Formerly, Belivery Charge. over 500 k'Wh during the winter billing period.

Due Dato - The date the bill must be paid by to avoid a late Transiilon Charga - This charge provides for the recovery of'a
payment charge. portion af the investment mads in the clectrie aystem prior to
Econemic Development Compuonert - Charges paid by all cust- deregulation and costs incurred related 1o the iransiton 1o full elecwric
omers o recover cosis related to economic development support. generation competition.

Estimated Rending - On the months we do not read your meter,
we caleulate your bill based on your past clectrical use. I you

Important Information
Qusstions or Complainis
To receive informabion about your Hluminating Company  bill,
various charges, mite schedules or for a written explanation of
the Price to Compare:
Write: The Hluminating Company, 76 8. Main St., A-RPC,
Atron, OH 44308-1890
Csll Customer Services:  1-800-589-5101
(Monday - Fsiday, 8:00 a.m. - 6:00 p.m.)
Visit our Web site: www.fimtenergycarp.com
You may be asked to provide:
Your phone numbeer:
Your account number; 1100 52446733
Your premise number: 1630098433
For Your Protaction
Alt of our employees wear Photo 1.1, badges.
Always ask for an employes's LD. before leiting anyone in
your bame. 1f you are 5till aot sure, please call,
ELECTRONIC CHECK CONYERSION -  When you pravide a check as paymaent, you awnthorize us to either use information from your
check to make a one-time &lectronic fund transfer from your accounl or to process the payment as a check Iransaction. Funds may be
withdrawn front your account as 5o0on as the same day we receive your payment and your check will niof be retumed from your finenciel
institdion, 1€ you have questions about this program, or if you do not wish to participate, call 1-866-283-8081,
Qur represenlalives can answer yaur guestions, describe the charges on your bill, explain how to make sure your bill is correct, and
provide information on rate schedules and energy efficiency. ‘To leam more shout The Tiluminating Company's customer scrvices,
visit our Wb sile at wyew. firstenergycoep.com.

‘We welcome the opportunity to work with you and will iry to answer
your questions, 1 your complaint is not resolved after you have cafled
your ¢lectric supplier and/or The llluminating Company, or for general
uiility infesmalion, residential and business custamers may call the
Public Utilities Commission of Ohio for assistance at [-B00-6856-7826
(toil free), or for TTY ar 1-800-636-1570 (to)l free), from 8:00 a.m,

1o 5;00 p.m. weekdays, or at www.PUCO.chio.goy.

Residential customers may also contact the Ohio Cansumers'
Counse] for assistance with complaints and utility issues al
1-871-142-5622 (toll frec) from 8:00 a.m. to 5:08 p.m. weekdays,
or st www.pickoce.org.

Encrgy Assistance: Contact HEAP at 1-800-282-0880 (TDD¥TTY
1-800-686-1557) Monday - Friday between 8:00 a.m, and 5:.00 p.m.
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Rccount Number; 110050446713 | Page3of4

SN oico Number: $0242033024 16

Please do not wiile any comments, questions or address changas on the fronl or the back of the payment
rarmittance stub. We use an automatad payment processing sysiem, so any words wrillen on this form wilt not be
racorded or read. H you'd iike lo contact us, please cell us using the toll-frea number on page 2 of this bill, o visit
our web site: firstenargycorp.com.

[
echic Service Pravider, piease provitde the custamer numbers balow.
Call The Huminating Company at 1-800-539-3101 with questions on these charges.

Basic Charges

Customsr Number: 0803677391 1650098433 - Resldentlal Service - CE-RSF

Cusiomer Charge 4,00
Distiibution Related Componant 88.96
Transition Charga 16,16
Cost Racovery Charges .80
Bypassabla Generatlon and Trensmission Related Component 00.28
Residental Distribution Credit 21,78
Yotal Charges Tsial

Paymaents:

11723109 43.00
Tolal Payments —200,
Total Payments end Adjustments £93.00

Actual Charges EPP Amount

EliNng Perlod #Days Due Date Dist Supply Dist Supply
07/21/08 0B/17/09 28 02/01/0% 28.99 0.00 83.00 0.00
08/18/08 QB/17/08 H 10/02/09 42.10 0,00 93.00 0.00
00/18/08 10M16/08 29 11/02/09 70.93 0.00 93.00 .00
1047008 111709 32 12/02/09 107.48 0.00 93.00 0.00
11118108 12118/69 29 12/31/09 161.41 0.00 93.00 0.00
Totuls 430.81 485.00

Difference Batween Actuat Charges and EPP Amount «34.09
Unpald EPP Amount 93.00
EPP Account Balance 5§8.01

Your actual account balance with The lluminating Company is 53.91.

Rusidentisl Service

Keatar Nisnbar 2818889
Prosant KWH Reading {Actual) 28,581
Pravious KW Reading {Achual) 26,800
Kilowatt Hours Used 1,781
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Wecount Number; 7100594467 13 | Paped of 4

Inwvoice Numbar: 90242033024

Usage Comparison Historical Usage Information
2500 - Dec 08 1658  Jun 09 412
2000 Jan 08 2,044 Jul 08 441
; Feb 09 2418 Aug 09 a1
800 Mar 09 2031  Sep 09 334
1000 Apr 09 1816  Oct 09 603
500 = May 09 505 Nov 08 895
0 - Dec 08 1,781
D JFMAMUJIJASOND
-
| AActual E-Estimale C-Customer N-No Usage “
Dec 0B Dec €D
Average Dally Use {KWH) 59 &1
Average Dally Temperature 3t 39
Days In Biling Parlod 28 29
Last 12 Months Use (KWH) 13,588
Average Monthily Use (KWH} 1,133
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[Account Number: 110059446713 | Page 10f 4

”ﬁ [ Novembaer 18, 2000 M6

' Cornpany' B for: N
Dyctuidol it 1133 W 6TH ST APT 113
CLEVELAND DH 44112

Biliing Pericd: Oct 17 to Nov 17, 2009 for 32 days
Next Reading Date: On or ahout Dee 17, 2009
BHl Based On: Actual Meler Reading
Equal Payment Plan
abil
Resldential Service

Your previous bill was

Tolal payments/adjusiments -83.00
Balance at billing on Hovember 18, 2009 0.00

Current Baslc Charges
The Ifuminating Company - Paymeant Plan Amount

Total owed by Dec (2, 2009
As an Automat

Bill lasued by: Customer Service 1-800-589-3101

yg;&m"g Company - 24-Hour EmergencyfCulage Reporting  1.588-544-4877

Akron OH 44309-3638 Payment Optons 1-800-886-0901
visit ug on-line at www. firstenergycarp.com

Your curment PRICE TO COMPARE for generation and fransmission from Tha Hluminating Company Is listed belaw.
Far you to cave, a supiplier's price must be lower. To obtaln 2n "Apples to Apples” comparison of avelishle
compatitive eleciric supplier offers, visit the PUCO web sita at www.PUCO.chio.goy.

Reskientlal Sarvice - 1630008433 5.49 cants per kWh

ARstEreegy Oompany Account Number: 110058448713

Avtomatic Credit Card Fayment
Customer $83.00 wil ba charged to
your card account - DO NOT PAY

THE ILLUMINATING COMPANY
PO BOX 3638
AKRON OH 44309-3638

1133 W 9TH ST APT 112
CLEVELAND OH
44113
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Inveica Number: 90432001017 Page2cfé

Delinitians
Actwal Reading - A reading we take from your electric meter. would fike to read your own meter to avoid estimaied bills, call us
Bypassablo Generstion and Transmiasion Related Componam - For meder reading cards or access our Web site listed below.
Charges associated with the costs for purchased power and 10 Kidowatt (KW) - 1,000 walts of clectricity.
deliver the power through the transmission system. These are the Kilowatt-hour (kW) - The unit of measurs for the eleetricity you
charges that a customer would avaid for thai billing period if the use over time. For example, you use one kifowatt-hour of elec-

customer switched to a Certified Retail Eleetric Service provider , tracity to light 2 100-watt lighl bulb for len howrs.
Caost Recovery Charges - Charges paid by all customers 1o recover  Late Payment Chargs - A lale chacge added to the overdue

previtgly mcurred costs, amount if you do not pay your bill by the due date,

Customer Charge - The fixed momthly charge for basic Price t¢ Comparsa (PTC) - A certified retai electric service
distribution which parlially covers costs for hilling, meter provider's price for generation and {ransiizsion must be Jower than
reading, equipment, and service line maintenance, your price to compare for you o save money with thal provider,

Distribution Related Compenent - A charge (inclisling faxes) for ~ Resldentlal Distrihution Credit - A credit far cusletnets
moving electricity over eleckic distribution lines 1o your bame or billed on a qualifying rate (as of 4/30/09), applied to all usage

business, Formerly, Delivery Charge. over 500 kWh during the winter billing period.

Bua Date - The date the bili must be peid by to aveid a late Tranaltion Chargs - This charge provides for the recovery of a
paymient charge. partion of the invesiment made in the clectre system prior to
Economic Devalopment Compananl - Charges paid by all cust-  desegulation and costs incurred related to the transition to full electric
omers to recover costy related 1o economic development support. generation competition,

Estimatod Reading - On the months we do sof read yonr meter,
we caleulnts your bill based on your past electrical use, yon

Importent Iformation
Questions or Camplsints

To receive infarmation about your lHuminating Company  bill,
various charges, ratas schedules or for a written explanation of
the Price to Compare:
Write: The flluminating Company, 76 8. Main St., A-RPC,
Aknon, OH 44303-1899
Call Customer Services:  1-800-538-3101

{Marday - Friday, 8:00 a.m. - §:00 p.m.}
Visit qur Web site: www. firstensraycarp.com
You may be asked 10 provide:
Yaur phone number:
Your accourd manber; 11 0039446713
Your premise number; 1650098433

Yaur Pred

All nl’wrcmpIFuyees“ °:; Pl::t:olnl} badges. Energy Assistance: Contact HEAP ot 1-800-282.0380 (TDD/TTY

l -800-686- - Fri R . 5:00 p.m.
Altways nsk for im emgloyee’s 1D, befoce detting in 1-800-686-1557) Mondhy - Friday betwean 8:00 a.m. axd p-m
your hame. Hyou are still not sure, please call.
ELECTRONIC CHECK CONVERSION - When you provide & check as payment, you authorize us to either use informetion from your
check to make 4 one-time electronic fund transfer from your accouni or to process the payment as & check teanssction. Funds may be
withdrawn from yeur accound as soon as {he same day we receive your payment and your check will not be retumed from your financial
inslifution. I you have questions aboul this program, or if you do sat wish to participate, call 1-866-283-8081.
Our represeniatives can answer your questions, describe the charges on your bill, explain how to make sure your bill is comest, atd
provide information on rate schedules and energy efficiency. To leam more about The Meminaling Company's customer services,
visit our Web site at www.ﬁrsteErEycorp.cm.

We welconte the apporiunity to work with you and will Iry lo znswer
your questions. [f your eamplaint i not resolved aftes you have called
your electric supplier and/or The Tlluminating Company, of far genersl
ulility information, residentiol and business customers may call the
Public Utilities Commission of Ohio for assistance at [-800-686-7826
(101l fres), or for TTY &t 1-800-636-1570 (sall free), frony B:00 a.m.

1o 5:00 p.m, weekdays, or at www.PUCO.ohic.gav,

Residential customers may also contact the Uhio Consumers'
Counsel for assistance with complaints and utilily {ssues
1-872.742-5622 (toll free) from 5:00 a.m. Lo 5:00 pan. weekdays,
or el www pickacc.arg.
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ccount Number; 1100594467 13 | Page 3of 4

SRR  Invoico Number: 50432001017 118

The Public Utifiles Commission of Ohlc has approved changes to the Comnpany's Net Energy Metering Rider.
Customers with on-sile generation fueled by solar, wind, biomass, landfil gas or hydropower, or use g micro turblne
or & fua! cell may request net melaring as described In this ricer, Shest No. 93 of our tarifl. Cuslomers adding
genenating equipmant connected to their homa or business wiring must comply with the technlcal spacifications
referred o In Sheet No. 85 of our tariff, Inlerconnaction Sanvice. Copiss of bolh of these iariff decuments ere
available frars our website al www.FirstEnergyCorp.com and by calling 1-800-588-3101,

As pant of elr Ohlo Renewable Energy Credits (REC) Program, we'll be entering Inlo agreements wilh ragidentlal
customers to purchase RECs generated from customers' epproved renewable enesgy projects, such as solar and
wind prajacts. For more Infoimation, chack tha inserts in next month's bil or visit firstenergycorp.com and search on
¢ dential REC.”

apan S RO

€8] When confacling a Certified Retall Ekectric Sarvica Provider, please provide the cuslomer numbers below.
Call The Rluminating Company at 1-300-589-3101 with questions on thess charges.

Basic Chargas
Customer Number: 0803677391 1650098433 - Resldentisl Service - CE-RSF
Customer Charge 4.00
Distribution Relatad Component 4708
Transition Charge 8.04
Cost Recovery Chargea 213
Bypassalde Goneralion and Transmission Raelated Component 54.68
Residential Distribufion Credi 8.43
Total Charges §107.48
Date 7 Refarence . 7 Amount
Payments:
10,2609 -83.00
Toial Payments —300,
Total Paymsnts and Adjustmenis -$02.00

Actual Charges EP? Amount

Hilling Perlod # Days Due Date Dist Supply Dist Bupply
07/24109 08A17/08 28 09/01/00 28.89 0.00 93.00 a.00
0B/18/08 DH/17H09 b 10102409 42.10 0.0 93.00 0.0¢
ON1B/09 1011608 29 1HOR2M0S 7093 000 93.00 0.00
10/17/0% $1/47/09 32 12002400 107.48 0.00 93,00 0.00
Tetals 249.50 3r2.n0

Diffarence Batwaen Actust Charges and EPP Amount -122.60
Unpald EPP Amount 93.00
EPP Account Balanca «28.50

Your actual account balanca with The uminating Company 1s -29.50.

Resldential Service

Meter Number 2516869
Present KWH Reading (Actual) 26,800
Previous KWH Ruading (Aciual) 25,804
Kiowatt Hours Used 698
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Involoe Nusmber: 90432001047

Usags Comparison Historical Usage information
2600 ll Nov D8 72 May 02 605
2000 Dec 08 1,658 Jun 08 412
1800 Jan 09 2,044 Jut 99 441
Feb 09 2415 Aug 09 221
1000 Mar 08 2031 Sep 09 334
500 . Apr 0B 1816  Ocl 00 603
o GBI V] 1 Ve 5| ot o sl Mov 0D 986
NDJFMAMUJLIASON
"A—Acmal E-Estimate G-Customar MN-No Usage I
Nov 08 Nov 09
Average Dally Use (KWH) 35 k|
Average Dally Temperatiure 45 51
Bays In Bllling Period 23 a2
Last 12 Months Use (KWH) 13476
Average Monthly Use (KWH) 1,123
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[Account Number; 1100 59 4467 13 | Page1cf4

e October 19, 2009 1
' Cmpanyg B for: D
1133 W OTH ST APT 113
AFRSIEagy Company
CLEVELAND GH 44113

8lliing Perfod: Seap 18 to Ot 15, 2009 for 29 days
Next Reading Date: On or aboul Noy 17, 2008
BIH Based On: Actual Meter Reading

Equal Paymer Plan

aBill

Your previous bill was
Total paymentsfadjustments
Balance at bllllng on Qctober 14, 2009 .00

Gurrent Baslc Charges
The llluminating Company - Paymeni Plan Amoual

Total ewed by Nov 42, 2009 $93.00
As an Autometic Credit Card Payment customer - Total charges of 383.00
will automaticaily be che rd account.

i Lo SATN S T

To avold a 1.50% Late Paymant Chgﬂ belng added to your bl. please pay by the due date,

%113 l]?lﬂ“d by: Customer Sanvice 1-800-589-3101

o OBB ll'nai;;gﬂg Company 24-Hoyr Emergency/Outage Reporfing  1-888-544-4877
ox Payment Options 1-800-586-0901

Alron OH 44309-3838 vielt us anding at www.iirstenergycomp.com

Your currant PRICE TO COMPARE for generation and transmission from The liluminating Company Is Ssted balow,
For you fo sava, & supplier’s price must be lower. To oblair an "Apples to Apples” comparson of available
competitive electric suppller offars, vistt the PUCO wab site at www.PUCO.chio.gov.

Reagldentlal Service - 1650098433 8.08 cents par kWh

AFesEagy Corpary Account Number: 110058446743

Awtomatic Credit Cerd Paymant
Customer $93.00 will be charged to
your eard account - DO NOT PAY

1133 W OTH 8T APT 113 THE ILLUMINATING CCMBANY
CLEVELAND OH PO BOX 3638
44113 AKRON OH 44309-3638
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Dafinltions
Actual Reading - A reading we take from your electric meler. would Nike te read your own meter ta avold estimaied bills, call us
Bypassable Genoration and Transmisalan Ralated Companent - for meter reading cards or access our Web site ligted below.
Charges associated with the tosts for purchased power and to Kilowait (KW} - 1,000 watts of eleciicity.

deliver the power through the transmission sysiem. These are the Kilowatt-hoor (kWh) - The unit of measure for the electricily you
charges that 8 customer would avoid for tha billing period i the use avertime. For example, you use one kilowati-hour of alec-

customer switched 1o a Certified Retafl Electric Service provider . teicily to light 8 100-watt light bulh for tan hours,

Gost Recovery Chargies - Charges paid by all customexs to recover  Lale Payment Charga - A late charge sdded to the overdue
previausly incurred costs. amount if you da nat nay your bilt bry the due date,

Custonmer Charga - The fixed monthly chargs for basic Price to Compare (PTG} - A cerliffed retail eleciric eervice
disiibution which partially covers costs for billing, meter provider's price for gencration and transmeissian must be lower than
reading, equipment, and service ne maintenance. your price lo compare for you to save money with 1hat provider.

Distribution Related Compenant - A charge (including taxes) for  Residential Distribution Credit- A credit for cusismers
moving elechicity over clectiic disteibution lines to your home or billed on & qualifying vate (a5 of 430/0%), applied to sll usage

business. Fommerly, Delivery Charge. over SO0 KWh during the winter billing period.

Dus Date - The date the bill must be paid by to avoid a lale Transitlon Chargn - This charge provides for the recovery of a
paymem charge. portion of the invesiment made in the electric system prior to
Ecenomic Development Camponent - Charges paid by all cust- deregulation and costs incurred related to the krapsitian to full eleciric
omers to recover costs relaled 1o economic development suppord. generation compedition,

Esfiniated Reading - On the months we do sof read your meter,
we caltulate your bill based on your past dlectrical nse, if you

Important Infermation
Questlans or Compliaints
Ta receive information about your Biuminatinp Company  bill,
vazious charges, rate schedules or for a writen explanation of

We welcamne the opportunity 1o work with you and will try to answes
your questions, I your complaint is not resolved after you have called
. your electric supplier and/or The Illuminating Comtpany, or for generat
the Price 1o Compare: £ ma

N A . utility information, residential and business customers may call the
Write: The [lminating Compeuny, 76 §. Main St., A-RPC, L "
Ao 0|: 4430:‘1823 W ‘ Public Uitilifies Commission of Obio for assistance at 1-500-636-7826

’ {toll free), or for TTY at 1-300-686-157¢ (1ol fece), from $:00 am.

Cull Customer Services: 1-800-835-3101 )
(Monday - Friday, 8:00 a.01. - 6:00 pm.) tn 5:00 p.m. weekdays, or at www.PUCO.ohio.gov.

Visit our Web site; www.firstenargycerp.com
You may be asked to provide:

Your phone number:

Your account rumber:  £100 59 4467 13
Your premise number: 1650098433

For Your Protection Energy Assistance: Contact HEAP af [-800-282-0880 {TDD/TTY

All of our employees wear Photo LD. badges. .

. . I 685- 1557 - R \ ! L
Always ask for an ernployee’s LD, before letting snyone in B00- 57) Monday - Friday between 8:00 a.m, and 5:00 p.m
your home. If you are still not sore, piease call.
ELECTROMIC CHEGK CONVERSION - When you provide a check as payment, you authorize us to either use information from your
check 10 make a one-time slectronic fund transfer from your account or to process the payment as a cheek transection. Fuads may be
withderwn from your accounit as soon as the same day we reccive your payment nd your check will zot be retumed from your financial
institution. If you have questions about this program, of if you da ot wish lo participate, cail 1-866-283-8081,
Our representatives can angwer yaur questions, desceibe the charges on your bill, explain how to make sure your bill is careet, and
provide information on rate schedules and energy cfficiency, Ta Jeam more about The [lluminating Company's customer services,
visit qur Weh sile at www.hitstencrgyoomp. com.

Rasiderlial custamers may also contact the Obio Consumers'
Counsel for assistance with complaints and wfility issues sl
1-877-742-3622 (toll frec) from 8:00 a.ra. to 5:00 p.m, weckdays,
or al www.pickoce.omg.
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YR  invoice Nuriber: 90651918477 e

If lermination of service would be especially dangerous to your heslth or the health of semeone In your household,
please cantect our office regarding certification of the related medical condltion by & licensed physidlan, physician's
assistant, clinical mirze speciatist, cortified nuree practifioner, certified nurse-midwdfe or local board of health

K Rzl [N

R
When contaciing a Cerlifie

d Refal Eleciric Service Provider, please provide the customer numbsrs balow.
Call The Hluminating Company at 1-800-589.3101 with guestions on these charges.

Basic Charges
Customer Number: 0803877391 1650098433 . Resklontlal Service - CE-RSF
Customer Charge 4.00
Distribution Refated Companant 268.11
Transition Charge 3.98
Cost Recgvery Charges 1.95
Bypassable Generation and Transmission Ralaled Componant 36.64
Residentis! Distribution Credit . A1.75
Total Charges T $7093
{eaRdliEernElRtoraTiile

Date Relersnce Amount
Payments:

09723/0% -53.00
Total Peyments — <0300
Total Payments and Adjustments $92.00

EPP Amount

Billing Perlod # Days Dug Date Dist Supply Dist Supply
DP/21/08 0B/17/09 28 D9/01/09 28.29 0.00 93.00 0.00
DR/BIC9 GOMTION 31 100209 42,40 0.00 03.00 0.00
09/18/09 10/16/09 29 1402/09 70.93 0.00 B83.00 Q.00
Totals 142.02 ¥79.0D

Diffarence Batween Actual Charges and EPP Amount -138.98
Unpaid EFP Amount 83.00
EPP Account Balance -43.96

Your actual account balance with The Nluminating Company is -43.98.

Residentlal Sarvice

Matar Number 2516869
Presant KWH Reading (Actual) 25,804
Previous KWH Reading (Aciuag) 25,201
Kilowatt Houre Usad 603
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MUntNumher: 1100634467 13 | Pagoedofd

Invalce Number: 90651919477

Usags Comparison Historical Usage fnfarmatlon
2500 Oct 08 344 Apr 08 1,818
Nov 03 872 May 09 505

2000
Dec 08 1,658 Jun Q9 412

Jan 08 2044 Ju 09 441
Feb 09 2415  Aug 09 221
Mar 09 2031  Saep 09 334

Oct D9 603

1500

f0ep

i ) froH Pty gy

o e i
ONDJFMAMJIJI AS O

lIA-Ar:lual E-Eslimale C-Customer N-No Usage

Cot 08 Oct 09
Average Dally Use {KWH) 12 21
Average Dally Temperature 57 56
Days In Billing Period 28 9
Last 12 Months Use (KWH) 13,452
Avarage Monthly Use (KWH) 1,121
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TAccount Number. 11 00 694467 13 | Page 1ot 4

the September 18, 2009 118
Ilvminabing
AFratEragy Campany 1133 WSTH STAPT 113
CLEVELAND OH 44113
BHMing Perfod: Aug 18 to Sap 17, 2608 for 31 days

Next Raading Date: On ar about Oct €6, 2009
Bill Based On: Aclual Meter Reading
Equal Payment Plan
ebill

Rasldential Service

Your pnvl was

Tolal payments/adjustmants -93.00
Balance at bllling on September 48, 2009 0.04
Current Bask Charges:

The liluminating Comparry - Payment Plan Amount
Total owed by Oct 02, 2008

As an Automatic CredRt Card Payment customer - Total charges of $93.00

Bill lsaved by: Customer Service 1-800-589-3101
o lllurglg::m Company % 24-Hour Emergency/Outage Reperting  4-988-544-4877
PO Box Payment Optiona 1-800-588-900+

visit us on-line at www.firstensrgvcorp.com

Your current PRIGE T COMPARE for generetion gnd transmission from The lliuminating Gompany is listed below,
For you to save, a suppliers price mus! be lower. To oblain an "Apples tc Apples” comparison of available
compelitve elecldc supplier offers, visit the PUCO web site at www.PUCO.ofio.gov.

Reskdential Service - 1650000433

€.62 cents par KWh

ARsiEnayy Corpany Account Number: 110068446713

Automatic Credt Cerd Payment
Cuslomer 56300 will be charged to
your card account - DO NOT PAY

1133 W 9TH ST APT 113 THE ILLUMINATING COMPANY
CLEVELAND OH PO BOX 3638
4411% AKRON OH 44309-3638
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DaBnllons
Actusl Reading - A reading we take from your electric meter, would like to read your cvwn meter to avoid cstimated bills, call us
Eypassable Gonaration and ¥ransmission Related Component-  for metér reading cands or access our Web site listed below,
Charges associated with the costs for purchased power and Lo Kilowatt (KW) - 1,000 watts of sleciricity.
deliver the power through the transmission system. These are the Kilowatl-hour §kWh} - The unit of measure for the eleciricity you
charges that a customer would aveid for fhat billing pedod if the use gver time, For example, you use one kilowatt-hour of elec-
customer switched lo a Cerlified Retail Ekextric Service provider . tricity fa light 2 1H-watt light bulb for ten hours.
Cost Resovery Charges - Charges paid by all customers lo recover  Late Payaent Charge - A lale charge added 40 the ovesdue
previcusly incureed costs, amount if you do not pay your bill by the due date.
Cuslemer Charge - The fixed monthly charge for basiv Prica to Compare (PTC) - A cerlified retail electric service
distribution which pactially covers cosis for billing, meter provider's price for generation and transmission iast be lower than
reading, equipment, and service line \aintenance. your peice ta compare for you 1o save money with that provider,

Distribution Related Camponant - A charge {including taxes) far  Raesidentlal Distrbution Gracit - A credit for customers
moving eleciricity over electric distribution lines to your home or billed an a quatifying rate (as of 4/30+09), applied 10 all usage
buginess. Formerly, Deltvery Chorge. gver 500 Wh during the winter billing perind.

Due Date - The date the bitl must be paid by to avoid a late Tranaitlan Charge - This charge provides for the recovery afa
payment cliege. portion of the investment mede in the glectric system prior Lo
Economic Developaant Compenant - Charges paid by all cust- dersgulation and cosls Incurned related to the transition to full electric
amers b recover cosls related (o economic development supporl. generation competition.

Estimated Reading - On the months we do not read your meter,
we calculats your bill based an your past electrical use. [f you

Impariant information
Questions or Complaints

To receive information about your iuminating Company  bill,
various charges, rate schedules or for o written explanation of
the Price to Compars:
Write: The Hluminating Company, 76 §. Main St., A-RPC,
Akron, OH 44308-1290
Call Customer Serviees:  1-800-666-3101

(Monday - Friday, 8:00 am. - 5:00 pm.}
Visit our Web site: werw. firstencIgycorp.com
You may be asked to provide:
Your phone aumivr
Your accoumt number, 11 00594467113
Vour premise puiher; 1650098433

For Your Protection .
Energy Assistance: Conizel HEAP at 1-800-282-0880 (TDD/TTY

Al of pur employees wear Photo LD, badges. .

; - . -F; % ; §
Abwas ask for an employee’s LD, befare letting anyone in 1-800-686-1357) Moaday - Friday between 8:00 a.m. and 5:00 pm
youe home. Wyou are stil] not sure, please calt.
ELECTRONIC CHECH CONVERSION - When you provide a check as payment, you suthorize us to either use information from youe
check to make a one-fime electronic fund wansfer from your account oe 10 process the payment as a check transaction, Funds may be
withdrawn from your ascount as soon as the some day we receive your paymeni and your check will not be retumed from your financial
ingtitution. If you have questions about this pragrar, or if you do cot wish to participate, call 1-866-283-3081,
Our representatives can enswer your questions, descerbe the chargss oo your bill, explain how to make sure your bill is comect, and
provide information on rate schedules and enesgy efficiency. To leam more about The liluminaling Company's customer services,
visit eur Web site at www. firstencrgycorp.com.

We welcome the opportonity {0 work with you and will try to angwer
your questions. 1 your comipleint is aot resolved after you have called
your electrie supplier and/or The llluminating Company, or for general
utility information, residentiel and business eustomers may cafl the
Public Utilitics Commission of Ohio for assistance at 1-§00-6856-7826
(toli free}), or for TTY at 1-800-686-1570 {toll free), from 8:00 a.n.

to 5:00 p.n. weekdays, or at wwnw PUCD.chio.goy.

Residential customers may also contact the Ohio Consumers'
Counsel for assistance with complaints and utility issues at
[-877-742-5622 (toll free) from 8:04 &.m. to 5:0D p.m. weekdays,
or at wwav.plekace.org.
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ST  Invoics Number: 90521928534 16

Effective September 1, 2008, the Distribuion Related Component wik changs due to the approvel for ecealerated
recovery of daferred distribution costs. This accelerated recovery wil taneft customers by shortening the deferral
recovery pariod end by reducing the tolsl carrying cosls passed along to cuslomars. This accelerated recovery
charge will be i sffect durlng the nor-summer months through May 2011. Howeaver, bacause of the nomal
transition to lower non-summer rales, the average residential customer will experience a lotal Hill decrease of about

Call The Hluminating Company at 1-800-589-3101 with questions an thase charges.

Baslc Charges

Customer Numbsr: 0803677391 1850008433 - Residential Service - CERSF

Cuslomer Charge 4.00
Dislrbution Related Component 13.28
Transikon Charge 1.20
Cost Recovery Chargas 1.63
Bypassable Generation and Trensmlsslon Retated Component 2211
Total Charges $42.10

Amount

Date
Paymania:
08/24/08 93,00 .
. Total Paymants —d200,
Total Payments and Adjustments -$93.00

Acte EPP Amount

Billlng Perfod ¥ Days Due Date Dist Supply Dist Supply
072408 0BM7/09 28 09/01/09 28.99 0.00 93.00 Q.00
08/18/09 09/17/09 A 10/02/0% 4210 0.00 93.00 0.00
Totals 71.09 188.00

Difference Belween Ackial Chargas and EPP Amaunt -114.91
Unpaid £PP Amount 93.00
EPF Account Balance 21.91

Your actual account balance with The Ilumlnating Company s -21.91,

Residantfal Service

Meter Numbar 2816869
Prasent KWH Reading {Actual) 25,201
Previous KWH Reading {Actual) 24,067
KRowatt Howrs Usad 334

Exhibit G - Page 20 of 48
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Involce Numbar: 80521820534

Usagie Comparison Historical Usage information

2500 Jep 08 435 Mar 08 2,031

2000 Oct 08 J44 Apr 09 1,816

1500 Nov 08 872 May 09 505

Dec 08 1,658 Jun 08 412

1000 Jan 09 204 Ji 09 44

500 Feb 09 2415 Aug D9 221

0 el e B A Sep 0 334

SONDUJFMAMUJIJAS
A-bctual E-Estimate C-Customer N-No Usage ll

Sep 03 Sep 09
Average Dafly Use (KWH) 14 1"
Average Dally Temperature 68 68
Days In Bliling Period ¥ 3
Last 12 Months Use {K\WH) 13,483
Average Monthly Use (KWH) 1,080
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[Account Number; 110058446713 | Page 1 0f 4

I Auguist 18, 2009 118
. : C Bitl for: W
1133 WOTH STAPT 113
AFsifnayy Gorpany
CLEVELAND DH 44113
Bliling Perlod: Jul 21 to Aug 17, 2009 for 28 days

Mext Reading Date: On or about Sep 17, 2009
Bill Based On; Atiual Meter Reading
Equat Payment Plan
eBilf

Rezidentiaf Service

Your previous blli was
Total payments/adiustments
Balancs &t bliling on August 18, 2000
Current Basic Chargas
The liuminating Company - Payment Pian Amount

Total owed by Sep 01, 2009
As an Automatic Credit Card Payment customet - Total charges of $53.00

To svold a 1.50% Late Payrnenlharg hg added to yu b, pfnse y the tue date,
To pay Your account In full you owa $28.99.

Bill Issued by: Customer Servico 1-800-588-3101
The lliumineling Company % 24-Hour Emergency/Outage Reporting  1-588-544-4877
PO Bnos 3633309-3638 Paymant Options 1-800-686-8901
Alro vhait us osnine at www.Rrstanargycarp.coim

Your current PRICE TO COMPARE for ganeration and transmission ft The lluminating Company s ksted below,
For you to save, a suppiler's price must be lowar. To abtaln an “Appiss to Apples” comparisan of avaitable
compelitive electric suppler offers, visit tha PUCO web site at www.PUCO.ohlo.gov.

Resldential Service - 1650008433 6.94 cents per kWh

AFralFrergy Cortpeny Account Number: 110058446713

Autometic Credit Card Payment
Customer $83.00 wil be charged o
your card account - DD MOT PAY

T

1132 W 9TH 8T APT 113 THE ILLUMINATING COMBANY
CLBVELARD CH PO BOX 3638

44113 AFRON OH 443039-3638
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Definitions
Actual Reading - A reading we take from your electeie meter. would like lo read your awn meder to avoid estiomated bills, call us
Hypassable Genesalion and Transmisslon Related Component « for meter reading cards or actess aur Web sile Tisted below,
Charges associaled with the costs for purchased power and to Kilowalt {KW) - 1,000 walis of eleclricity.
deliver the power through the transmission system. These are the Kilowatt-hour {(kWh) - The unit of measure for the electricity you
charges that a cusiomer would avoid for thal billing peried if the use over time. Por example, you use one kifowati-bour of elec-

customer switched to a Certified Retail Elecitic Service provider . trieity eo light a 100-watt light bulb for ten houts.
Cost Recovery Chargee - Charges paid by ell customers to recover  Late Paymani! Charge - A tate charge added to the overdue

previously incurred cosls. arnount if you do not pay your bill by the due date.

Gustomer Charge - The fixed monthly charge for basic Price 10 Compare [PTC) - A certified retsil electric service
distribation which panially covers cosls for billing, meter pravider's price for genetation and transmigsion must be lower than
reading, equipment, and service line maintenance. your price to compare for you to save money with that provider.

Distritutlan Related Component - A charge (including taxes) for  Residential Ristribution Credit- A credit for customers
nioving electricity over electriv distibution lines to your home or billed on & qualifying mte (as of 4/30/0%), applied to all usage

busiess. Formerly, Delivery Charge. over 500 kWh dwring the winter billing period.
Dus Data - The dete the bill must be paid by to evoid a lale Transition Charge - This charge provides for the recovery of &
payaent charge, portion of the investment mode in the electric system prior to

Economlc Davelopment Companant - Charges paid by all cust- deregulation and costs incurred related to the transition to fill electric
apers to recovee costs related to economic development support. generation competition,

Estimated Reading - On the months we do not read your meter,

we calculate your bill based on your past elecirical use. I you

importand Information
Quaestions or Complaints
To receive information aboul your Wfuminafing Cempany  bill,
varicus charges, rate schedules or for a wrilten explansiion of
the Price to Compare:
Write: The Iuminating Company, 74 S. Main St., A-RPC,
Akron, OH 44303-1830
Call Customer Services:  1-800-588-3101
{Monday - Friday, 8:00 s.m. - §:00 p.m.)
Visit our Web site: www firstencrgycorp.com

We welcome the opportasity to work with you and will try to answer
your questions. If your complaint is not resnlved after you have called
your ¢leciric supplier and/or The Nlumirating Company, or for pensral
wlility infonnation, residential and business custamers may call the
Public ililites Commission of Ohio for essistance at 1-800-686-7824
{toll free}, ar for TTY at 1-BD0-686-L570 (toll free), from 3:00 a.m.

to 5:00 p.m. weekdays, or at www.PUCO.chio.gov.

Resideniial customers may also contacl 1be Ohio Consumers'

You may be esked to pravide: ! k
Your phone number: Counsel for zssistance with complaints and utility lssves at
Your accounl namber: 11 0059 446713 1-877-742-5622 (toll free} fram 8:00 a.m. 1o 5:00 p.m. weekdays,
Your pesmise sumber; 1650098433 or at www.pickocs.omg,
Par Your Protection .
Energy Assigtance: Contacl HEAP at 1-500-282-0880 {TDD/TTY
Aot e amelopevs 11, bt e 1-800-686-1557) Monday - Friday between 8:00 am. and 5:00 p.m,

Always ask for an employee's LD, before [etting anyone in

your home. Ifyou are still not sure, please call. .

ELECTRONIC CHECK CONVERSION -  When vou provids a check as payment, you authorizs us to sither use information from your
check to make a one-lime electronic fund transfer from your account or fo process the payment as a check transaction. Funds may be
withdrawn from your account as soon as the same day we recetve your payment and your check witl not be refumed from your financlal
instétution. IF yau have quesiions about this proprar, or if you do not wish to participals, call 1-864-283-2081.

Our reprezentatives can answer your questions, describe the charges on your bill, explain how to make sere your dill is eorrect, and
provide informatian on rate schedules and energy efficiency.  Ta leam mare about The llluminating Company’s customer services,
vigit our Web aife sf www. firstenerpycorp.com.
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Imm Mumber: 11600 584467 13 Page 3of4
Y  !nvoice Number: 90621881383 3L

|&] When contacting a Certifiad Retall Elactric Servive Provider, please provide the customer numbers below.,
Call The Numinating Company at 1-809-569-3101 wkh questions on these charges.

Basic Charges
Custamer Number: (803677391 1650098431 - Rasidential Service - CE-RSF
Customer Charge 4.00
Distribution Related Component 8.62
Tranaition Charge 0.03
Cost Recovery Charges 1.01
Bypassable Generation and Transmission Related Component 15.33
Total Charges $2899
Date Rofere N ' B Amount
Payments:
07/27/09 -141.72
Total Payments —cldil2,
Total Payments and Adjustments -$141,72

s nmms

Actual Charges EPP Amount

Biting Perlad # Days Due Date Dist Supply Dist Supply
0721109 DBI7H08 23 08/01/08 2889 0.00 93.00 0.00
Totals 26.99 93.00

Difference Belween Actual Charges end EPP Amount -£4.01
Unpaid EPP Amount 83.00
EPP Ascount Balance 28.89

Your actua! account balance with The lluminating Company is 28.99.

OER BT

Rasldantial €ervice

Meter Number 2816869
Prosent KWH Raading (Actual) 24,867
Previous IKWH Reading (Actual) 24,646
Kllowatt Hows Used 221
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Invelee Number: 90821881383

Usage Comparison Historlcal tsage Information
2500 Aug 08 878 Feb 09 2415
2000 Sep 08 486  Mar 09 2081
1500 Cct 08 344 Apr 09 1.816
Nov 08 972 May 09 509
1000 Dec 08 1658  Jun 09 12
560 Jan 08 2044 Jul €9 441
Aug 08 224
d AActual E-Bslimate C-Customer N-No Usage I
Aug 03 Aug 09
Avarage Daily Use {KWH) 1 ]
Average Dally Temperature 72 73
Days in Biiling Perlod az 28
Last 12 Months Use (K\WH) 13,344
Average Monthly Use (KWH} 1,112
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[Acogunt Number: 11 00 58 448713 | Page 1 of 4

July 21, 2000 116
Titirinating
) c val aill for:
1133 WOTH ST APT 113
A FrsiEnmgy Corpemy
CLEVELAND OH 44113

Billing Perlod: Jun 1810 Jul 20, 2009 for 32 daya
Next Reading Date: On or sbout Aug 18, 2009
Bill Based On: Actual Meter Reading

Equal Payment Plan

Annual Review

eBll

Resfdential Senvice

Your provious bill was
Tota! payments/adjustments
Balance at blllﬂg on July 21, 2009
Current Baslc Charges
The Huminaling Company - Payment Plen Amount
The |luminaling Company - Paymant Plan Balancs
Tatal Current Charges

Tolal owed by Aup 04, 2008 $141.72
As an Automatic Credit Card Payment customer - Total charges of $141.72
will automatically be charged to your card account,

Ta pay your account in full you owe $141.72.
** PLEASE SEE MESSAGE ABOUT YOUR EQUAL PAYMENT PLAN ON PAGE 3. ™

%L'; |Iﬁs‘;ﬂ°d by: o Customar Service 1-800-589-3101
uminaling Company Compan 24-Hour Emergency/Outage Reporting  {-888-544-4877
PO Box 3638 Payment Options 1-500-685-9901

Akron OH 44309-3638 vigit us on-ling at www.firstenergycorp.com

...... S ST 5 I L PR LR T Bipboliziamiint PEEIES e GHE b =T P |
Your current PRIGE TO COMPARE for gensrafion and transmisslon from The luminating Company 1s listed below.
For you to save, a supplier's price must ba lower. To obtaln an "Apples to Applea™ comparison of avaliable

compelliive eteclric suppliar offers, visk the PUCO web slte at www.PUCG.ohio.gav,

Residential Service - 1650098433 6.93 cents per kWh

AFesiEragy Company Account Number. 110059446713

Automatic  Credit Card  Payment
Customer $141.72 will be charged lo
your card account - DO NOT PAY

1133 W 9TH 6T BPT 113 THE ILLUMINATING COMPANY
CLEVELAND OH PO BOX 3638
44133 AKRON QOH 44305-3€38

|I|Illl'll‘ll"l"llllllIlll"ll"lllllllll!llll"lll!llllllll
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DeBnitions
Actual Reading - A reading we take From your electric meter. would like to read your own meter to avoid estimated bills, call us
Bypassabla Generation and Transmisslon Related Component - for meter reading cards or access our Web site Histed below.
Charges associated with the costs for purchased power and to Kilowalt [KW) - 1,000 walis of glechricily.
deliver the power Ihrough the transmission system. Thess are the Kllowalt-hour (kWh) - The unit of measure for the tlectricity you
charges that a customes weuld aveid for that billing period if the use gver ime. For example, you use one kilowstt-hour of elec-
customer switched (o a Certified Retail Electric Service provider . tricity to light a 100-wait light bulb for ten hours.
Cost Recovery Charges - Charges paid by all customers terecaver  Lato Payment Charga - A late charge added to the overdue
previously incurred costs. amonsl if you do not pay your bill by the doe date,
Customer Charge - The fixed monthly charge for basie Prico lo Gompare (PTC) - A certified retoil electric service
distribution which partially covers coats for billing, meter pravider's price for peneration and tranamission must be lower than
rading, equipmant, and service line maintenance. your price t0 compare far you to save money with B! provider.

Distribution Relatad Componant - A chaege {including laves) for  Residential Distribution Cradit- A credit for customers
maving glectricity over electric distribution Lines to your home ar billed on a qualifying rate (as of #/3(v0%), applied to all usage

business. Formerly, Delivery Charge, over 500 KWh during the winter billing period,

Dua Date - The date the bill mest be paid by to avoid a late Trangilion Gherge - This charge provides for the recovery of a
peyment charge. pertion of the investurent made it the electiic sysiem prior to
Economic Degvelopment Gomponent - Charges paid by all cust- dercgulation and costs incurred related to the transition to full electric
amecs o recover costs mlated 10 acononsic development support. generztion competilion.

Estimated Reading - On the moaths we do not read your meter,
we caloulate your bill based or your past electrical use. If you

important Infarmation
Questions or Complainte
To meeive infommation about your Humimating Company  bill,
various charges, rate schedules or for a written explanation of
the Prce o Compare:
Write: The Mluminating Company, 76 8. Main 8., A-RPC,
Akron, OH 44308-1390
Call Customer Services:  4-800-588-3101
(Monday - Friday, 8:00 am. - 6:00 p.m.)
Visit omr Web site: waiv.fistienergycorp.coin

We welcome the opparfunity to wark with you and will iy lo answer
your questions. 1F your complaint is rot eesalved sfier you have cailled
your electric supplier and/or The iluvenating Conipany, or for peacrat
utility informatton, residential and business eustomers may call the
Public Utilities Commission of Ohio for assistance at 1-B(X)-686-7326
(toll Freg), or for TTY at 1-800-686-1570 (eoll free), from 8:00 a.m.

to 5:00 p.m. weekdays, or at www PUCO.chio.gov.

Regidential customers may alsa condact the Ohio Consumers’

You may be asked to provide: N - 1o C
Your phone numbse: Counse] for assistance with complaints and wtility issues at
Your account number: 11 00 59 4467 ( 3 1-877-742-5622 (1ot frec) from 8:00 a.m. to 5:00 p.m. weekdays,
Your premise punaber: 1650098433 or at www.pickocc.org.
Far Your Protection .
wenr Photo dges Energy Assistance: Contact HEAP at 1-800-282-0880 (TDD/TTY
Al of our employees LD. ba 1-800-686-1557) Monday - Friday betwean 8:00 a.m. and 5:00 pm.

Always ask for an ¢employse's LD. before leiting anyone in

your home. If you are stilf not sure, please csll.

ELECTROMIC CHECK CONVERSION -  When you provide a check a5 payment, you auihorize us to either use information from your
check to make & one-time elechronic fund transfer from your account or to process the payment s a check transaction. Funds may be
withdmwn from your account as soon s the same day we receive your payrnent and your check will nat be retizmed from your financial
instifution, M you have questions sbout this program, o if you do not wish to participate, call 1-866-283-8081,

Our representalives can answer yous questions, describe the charges on your bill, explain how to make sure your bill is correct, and
provide information on rate schedules and eneray efficiency. To learn more ebout The Hluminating Company's customer services,
visid our Web site at www.firstencrgycorp.com.
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Bocount Number; 1300684467123 | Page3of4
Invoice Numbar: 90511881518 18

This Is your last bill of the current budget season. The Amaeunt Dus on this bill Is the amount thel will bring vour
accouwd batance to zero bofore the new budget seasson begins.

Starting nexi month, your Equel Paymant Plan amount dua wilf be $93.00. During the budget season, this amount
will be reviewsd quarterly and adjusted if necessary.

For your safely and the safety of our craws, when using a generator follow the manufacturer's instailation and
operation instruclions. Never connect & generaior directly to your elecirical system without an isolation device
installed by en electriclan. Otherwise, & fire could start or an employes restoring your power could be seriousty
Injurad. We suggsest plugging lights/appliances [n the autlets cn Ihe generator unit.

Call The lllumninating Company at 1-800-589-3101 with guesilions on these charges.

Rasic Charges
Customer Number; 0803877391 1650098433 - Residentlal Service - CE-RSF
Customer Charge 4050
Distribution Refated Compeanant 17.06
Transition Charge A&
Cost Recovary Chargas 2.02
Bypasgable Generafion and Transmisslon Related Compaonent .57
Totai Charges T $5596
" Date Referonce Amount
Payments:

0e/24/08 -153.00
Taotal Payments —13300
Tatal Payments and Adjusiments $163.00

Actual Charges EPP Amount
Billing Perlod # Days Due Date Dist Supply Dist Supply
07HE/08 DRITGAB 32 0B/03N08 3169 0.0 5500 0.00
08/20/08 08/22108 34 10A07/08 60.90 0.00 55.00 G.00
0/23/08 10/21/08 29 1110548 38.04 0.00 5540 2.00
10/22/08 11/13008 28 12703/08 78.98 0.5¢ 78.00 0.00
11748i03 12/16/08 28 1213108 108.04 0.00 78.00 0.00
1H17/08 DAG0 3 Q202109 1268985 0.00 7840 .60
01/117/09 0211809 3 0305409 153.80 0.0¢ 76,00 0.00
02/1909 03/18/09 28 04/02/00 12798 0.00 76.00 0.00
03/19/09 D4120/08 33 05/0S/00 120.20 0.00 76.00 a.00
0424109 DAM9100 29 DE/0AI0S 5697 0.0¢ 163.00 0.00
Q5/20/09 D8/18/09 30 Uv/08/09 52.18 0.00 153.00 0.00
08/19/09 07/20/08 32 08/04/08 5596 0.0 15300 0.00
Totals 1,068.72 1,080.00
Difference Behwesn Actual Charges and EPP Amount -11.28
Unpaid EPP Amaount 153.00
EPP Account Balance BTN

Your actual account balange with The [luminating Company is 141.72.
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Involce Number: 90511881616

Resldentlal Service

Meter Numbor 2818865
Present KWH Reading {Actua’) 24,648
Praviaus KWH Reading (Actual} 24,205
Kilowatt Hours tUsed 441
Uazge Comparison Historical Usage informatien
Jul 08 484 Jan 09 2,044
Aug 08 676 Feh 09 2415
Sep 08 485 Mar 09 2,031
Oct 08 34 Apr 08 1,816
MNov 08 gr2 May Q9 505
Dec 08 1,658 Jun 09 412
i Jul 09 441
J ASODNOGOJ EMAMIUIY
| A-Actual E-Estimate C-Customer N-No Usage |
Jul 08 Jut 09
Average Daily Use {(KWH) 16 14
Average Dally Temperatura H 70
Days In Bllllng Parfod 30 32
Last 12 Months Use {KWH) 13,799
Avarage Monthly Use (KWH) 1,150
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I June 18, 2009 16
Iinnetng B for, D

Caﬂllpﬁ”y 1133 WOTHSTAPT 113
A Frsitnerjy Gompany
CLEVELAND CH 44113
Bllling Parlod: May 20 1o Jun 18, 2008 for 30 days

Nexit Reading Date:  ©On or about Jul 20, 2009

Bl Based On: Actual Meter Reading
Equal Payment Plan
aBlll

Residential Service

Your previcus bili was
Total paymentsfadjusiments -153.00
Balance at &llling on Jura 19, 2008 0.00

Curront Basic Charges
The llluminating Company - Paymant Plan Amount

Total owed by Jul 06, 2009
As an Automatioc Credit Card Paymant customsr - Total charpes of $153.00
arged o your card account.

To avold a 4.50% Late Payment Charge belng addad to your bill, please pay by the due date.
To pay your account in juli you owe $§238.76.

Bill issued by: Customer Sarvice 1.800-580-3101
The Huminaling Company %jﬁ 24-Hour Emergency/Oulage Reporiing  1.588-644-4877
:Emﬁaﬁﬂamssaa e Payment Qpliona 1-800-686-080¢

visit us on-ine at www.firstanergycorp.com

Your curent PRICE TO COMPARE for genarallon and transmission from The Wuminating Company is fisted bslow,
For you to save, a supplier's price must be lower. To cbtaln an “Apples to Apples” comparison of available
compailiive elecirlc supplier offars, visit the PUCO web site at www.PUCO.ohlo.gov.

Resldentlal Bervice - 1650096433 6.92 cents per kWh

Account Number: 110059448713

Automatic  Credit Card Payment
Customer §153.00 will be charged o
your card accounl - DO NOT PAY

THE ILLUMIMATING COMPANY
PD BOX 3638
BEKRON OH 44309-3638B

IlllllllIIIII"I"!I!IIIIIII“II"IIII“IIIIIIH”IIIIIIII'III

1133 W 9TH 8T APT 113
CLEVELAND OH
44113
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Definitions
Actual Reading - A reading we ok from your eleclvic meter. would like to read your own meter to avoid estimated bills, call us
Bypassahle Genaration and Transmission Relatod Component - for meter reading cards or access our Web site listed below,
Charges associated with (he costs far purchased power and to Kiiowatt (KW) - 1,000 watts of electricity,

deliver the power through the transmission system, These are the KitowatHheur (RWh} - The unit of measure for the eleciricity you
charges that a customer would avoid for that billing period if ihe use over lime. For exaniple, you use one kilowatt-hour of elec-
customer switched to 8 Centified Redail Electric Service provider . tricity (o light a 100-wat light bulb for te hours.

Cast Recovery Charges - Charges paid by all enstomers to recover  Late Payment Gharge - A late cherge sdded 1o the overdne

previously incurred costs. amount if yau do nol pay yaur bill by the due date,

Customer Gharge - The fixed manthly charge for basic Prica to Compara (PTC} - A cerfified ratail glectric service
distribution which partially covers costs for billing, meter provider’s price for generation rnd sransmission st be ower than
reading, equipment, snd service line mainlenance. your price to vompare for you o save money with that provider,

Distribution Refated Companent - A charge (including raxes) for  Residentisl Distribution Cradit - A credit for customers
moving eleciricity over eleciric disiribution lincs to your home or billed on a qualifying rate {as of 4/30409), applicd to atl usage

business. Formerly, Delivery Charge, over 500 kWh duting the winter billing period.

Dun Date - The date the bill mst be paid by to rvoid & fate Transition Charge » This charge provides for the recovery of 2
payment chatge. pation of the nvestment made in the electric system prior to
Econamic Daveiopment Component - Chargespaid by all cust-  deregulation and costs incumred related to the transition to fulf electric
omers ko recover costs related bo ecanomic developmeat suppart. generation competition.

Estimated Reading - On the months we do rot read your meter,
we calenlate your bill baszd on your past electrical use. If you

Important Information
Quastions or Gomplaints N ; .

To receive information about your Hiuminating Company  bill, We welcame the oppartunily te work with you and will try 1o snswer

your questions. ¥ your corplaint i3 not resolved after you have called
vour electric supplier and/or The Iuminating Company, or for general
utility information, residential and business customers may call the
Public Utilities Comamission of Ohio for assistance al 1-800-686-7826
(toll free), of for TTY at L-800-686- 1574 (toll free), from 8:00 am,
to 5:00 p.m. weckdays, ar st www.PUCO.ohio.gov.

vadous charges, rate schodules or for a writkn explanation of
the Price io Compare;
Write: The Bhaminating Cormpany, 76 S, Main $t., A-RPC,
Akron, OH 44308-1890
Call Custarmer Setvices:  1-800-559-3101

{Monday - Friday, §:00 &.m, - 600 p.m.)

Visit our Web site; www fitstenergycom.com
! Syeorp Residential customess may also contact the Ohia Consumers'

You may be esked to provide: . " . o~
Your phone number; Counse] for assistance with complaints and utility issues a
Youraccountsumber: 11 00 59 446713 1-877-142-5622 {tcl] free) from 8:00 a.m. o 5:00 p.m. weekdays,
Your prentise muomber; 1650098433 ar 81 www.pickocc.org.
For Yaur Pretection
Energy Assisiance: Contact HEAP at 1-800-292.08280 (TDD/TTY
All of our employees wear Photo 1.0, Ladges. I-800-685-1557) Monday - Friday between $:00 a.m. and 5:00 p.m.

Ahvays esk for an employee's 1D, hefore letting anyone in
your heme. 1€ you are still not sure, please call.
ELECTRONIC CHECH CONVERSION - When you provide o check as paymenl, you autherize us lo either use information from your

check te make a anc-time clectronic fund transfer from your account o do process the payment as a check transaction. Funds may be
withdrawn from your account ag oo as the same day we receive your payment and your check will not be returned from your financiat

instiiution. I you have questions about this program, or if you do not wish to participate, call 1-866-283-5081.

Our representatives £an answer your questions, describe the cherges on yoor bill, explain how to make sure your bitl is correet, and
provide information on rate schedules and energy efficlency. Ta leam more about The Niuminating Company’s customer serviecs,
visit our Web site at www. firmenergycorp.com.
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SR  'nvoice Number: 90471861022 13

Pursyant to Ohlo law, It is liagal for your declric melar and assoclated equipment to be tampared with o obtaln
unauthorzed use of slectricity. As spedified In the Ohin Revised Code, persons found guilty of stealing elaciricity or
tampering may be subject to jail sentences up to five years and fines up to $10,000. Meter tampering is dangerous

@8] When conlacling a Cerlified Relall Eleciric Service Providar, pleasa provide the customer numesrs beiow.
Call The Numinating Company af {-800-569-3101 with questions on thase charges.

Basic Charges
Customer Mumbar: 0803877321 1650098431 - Residential 8orvice - CE-RS30F / R2
Customer Charge 4.00
Distribution Related Component 15.84
Teansition Chargs 6.05
Cost Recovery Chargea 2.01
Bypessabla Gensratlon and Transmisslon Refated Component 2418
Totaf Chargea $5218
Date . Reference Amount
Paymenta:
05/28100 -153.00
Total Paymants —153.00.
Total Paymants and Adjustments $153.00

Actual Charges EPP Amount

Eilling Period # Days Due Date Dist Supply Dist Supply
07/19/08 0BHE/08 3z 09/03/08 81.66 0.00 8§5.00 0.00
08/20/08 08/22/0R 3 1¢/07/08 60.00 0.00 55,00 0.00
D9/2309 10/21/08 29 11105008 38.04 0.00 £5.00 0.00
1022408 1118108 28 12/03/08 76.95 0.00 76.00 0.00
1119/08 1216508 28 12/3108 108.04 0.00 76.00 0.00
1217108 0116109 at 02/02/09 126.95 0.00 76.00 f.00
0147109 0241810D 33 03/05/00 153.80 0.00 76.00 0.00
027109 03/118/08 28 0402709 127.98 0.00 76.00 0.00
03/19/08 04/20/09 33 05/05/08 129,20 0.00 78.00 0.00
04/21/00 05HAND 2 08/03/09 56.87 0.00 153.00 0.00
08/20/09 06M18/0D 30 07/08M8 5218 0.00 153.00 D.00
Tolals 1.012.7¢ 927.00

DiFfarence Between Actual Charges and EPP Amount 85.76
Unpald EPP Amount 153.00
EPP Account Balance 238.76

Your actual account balanca with The Fluminating Company is 238.76.

Residentlal Service

Meter Number 2818869 Meter Number 2816869
Present KWH Reading {Estimale) 23,957 Present KWH Reading (Actval) 24,205
Frevious KWH Reading {Actual) 23,793 Previous }{\WH Reading {Estimate) 23,957
Kilowat! Hours Usexd 164 Kilowati Hours Used 248
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Usage Comparison Historical Usage Information

2500 Jun 08 218 Dec 08 1659
2000 Jul 08 484 Jann 08 2,044
1600 Aug 02 878 Feb 09 2415
Sep 08 485 Mar 09 2031

1000 Oct 08 344 Apr 09 1,816
500 , i Nov 08 972 May 09 505
a e d ML n b | IE Sl b bS5 hai Jun 09 412

JJASONEJEMAMIYJ

" A-Actual E-Estimate C-Customer MN-No Usage I

Jun 08 Jun 09
Avarage Dally Use (KWH) 4 14
Average Dally Temparature 72 B85
Dayws in Billing Period 9 3o
Last 12 Months Use [KWH) 13,842
Average Monlhly Use (KWH} 1,154

Exhibit G - Page 42 of 48



|Account Number: 110059446713 | Page 1 of 4

May 20, 2000 e
M Bl for: TN

Company 1133 W OTH ST APT 113
A Frsifnagy Company
CLEVELAND OH 44113
Billing Period: Apr 21 1o May 19, 2009 jor 20 days

Next Reading Date: On or aiout Jun 16, 2009
Bill Based On: Actual Meter Reading
Equal Payment Plan
eBill

Ras Apt All Eleciic

Your previous bill was

Total paymenialadjustmants -78.00 |
Balancs at bllﬁng an May 20, 2008 0.00

Current Beale Charges
Tha Huminakng Company - Paymant Plan Amount

Total owed by Jun 03, 2008
As an Aulomatic Credit Card Payment customer - Total charges of $153.90
I sutomui | 7 ur m eccount.

Bill [esued by: Customar Service 1-800-589-3101
The lluminating Company % 24-Hour Emergency/Outage Reporting  1-888-544.4877
PO Box 3838 i Payment Options 1-800-638-9901

Aliron CH £4308-3638

visH us on-line at www.firstenargycorp.com

i 1] :
Your current PRICE TO COMPARE for generallon and fransmission from The llluminating Company Is fisted below.
For you o save, & suppller's price must be lowar. To obteln an "Apples to Apples® cotmparison of available
compalitive electric supplier offers, visk the PUCO web site al www.PUCO.chio.gov.

Res Apt All Electric - 1650005433 1.6 cants per kWh

AFrsigregy Company Account Number: 110052446713

Autornatlc Credit Card  Payment
Customar $153.00 wil be charged to
your card account - DO NOT PAY

L

1133 W 97H ST APT 113 THE ILLUMINATING COMPANY
CLEVELAND OH PO BOX 3638

44113 AXRON OH 24309-3638
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Dofaftlons

Aclual Reading - A reading we lake from your clexiric meler,
Customer Charge - The fixed manthly charge for basic
disiribotion which partially covers costs for billing, meter
reading, equipmezl, 2nd service line maintensnce.
DHstribution Related Companent - A charge {including
taxes) far moving electricity over eleciric distribution lines to
your home or business. Fomuerly, Delivery Charge.

Rue Date - The date the bill must be paid by to avoid a lale
payment charge,

Estimatod Reading - On the monthy we do not tead your
metar, we calealste yoar bill based on your pasi electrical
vse, If you would Jike 2o read your own meter to avoid
estimated bills, call ux far meter reading cards or aceess

the Web site lisied below.

Qenaration Credit For Shopping - The credit you reesive
on your bill when you choose an allemale electric supplier.
Qeneratlon-Relaled Componanl - Charges aszociated with
the production of electricity.

Kilowait (KW) - 3,000 watis of electricity.

Kiowatt-hour (kWh) - The unit of measure for the electricity
you pse aver time. For example, you use one kilowah-hour
of elecireity to Hght o 100-watt Hight bulb for ten hours.

Late Paymaent Chargs - A Izle charge added to the overdue
amount i you da nal pay your bilt by the due dale.

Price to Compare [PTC) - An altemative supplies's price

for gencration and fransimission must be lower thas your

price to compare for you (0 gave money with that supplicr.
Residentlal Distdbulion Credil - A credit for customers
billed on & qualifying rate {as of 4/30/09), applied to all usagas
over 500 kWh during the winter billing period.

Transition Charge - This charge provides for the recovery of
a portion of the investment made in the electric system prior
{o deregulation end costs incurred elated (o the tansilion to
fult electric generation competition.

Fransmisafon-Relsted Companent - The amount the ntility
ar supplier charges for operaiing and maintaining the
electric transméssian sysiem.

Important Information

Questions or Complaints
To receive infonnation about your Bluminating Company  bill,
varions charges, rate schedules ar for a written explanation af
ihe Price to Comipare:
Write: The Hiuntinating Company, 76 8. Main St., A-RPC,
Akron, OH 44308-1850
Call Customer Services: 1-300-589-3101
{Monday - Friday, 8:00 a.m. - 6:00 p.m.)
Visit our Web site: www. [iestenergycorp.com
Yau may be asked fo provide:
Your phone number:
Yaour account pumber: 11 00534467 1 3
Your premise namber: 16500198433
For Your Protection
All of our employzes wear Photo 1D, badges.
Always ask for an employee's LD, before letiing anyone in
your home, If you ave stilt not sure, please call.

We welcome the opportwnity to work with you and will try to angwer
yout questions. If vour complaint i3 not resolved after you have called
your eteciric supplier and/or The liluminating Cempany, or for general
utility information, residential and business cuztomers may call the
Public EHilities Commission of Dhio for assistance at 1-800-686-7826
(toll free), or for EDEAVTTY at 1-860-686-1570 (1oll free}, from 8:00 a.nn.
to 5:00 p.m. weckdays, or at www.FUCO.ohia gov.

Residential custorers may akso contact the Ohio Consumers’
Couvnscl for assistance with complaints end utility issues at
1-877-742-5622 {toll free) from £:00 am, to 5:00 p.m, weekdays,
or at www.pickece.org,

Energy Assistance: Contacl HEAP ot 1-800-282-0880 (TDLV/TTY
1-800-686-1557) Monday - Friday between 8:00 0.m. and 5:00 p.m.

ELECTRONIC CHECK CONVERSION -

When you provide a check as paysaenl, you authorize us to either use infornation frem your

check to make a one-time etectronic fund transfer from your account or to process the payment as a check Iransaction. Funds may be
wilhdrawn fram your account as soon as the some day we receive your payment and your check will not be returned {rom your financiat
institwlion. E you have questions about this progran, ot if you do not wish to participale, caft | -866-233-803t,

Our represenlatives can answer your questions, describe the charges on your bil}, explain how lo meke sure your bil{ is correct, and
provide information on rate schedoles and energy efficiency. To leam more sboul The 1lluminating Company's customer services,

visit ouc Web site at wanw.firslenergycom.com.
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For your salely, if your senvice has been disconnacted, do rot attempl lo reconnect it. Whila this is llegal and could
resuk in prossculion, removing a meter base or touching any of the wires can also cause death or serious injury
threugh arcs of slectriclty, explosions or re. Maeters are only to be accessed by authorized ulility personnel, To
have your service reccnnacted, please call us to make the necessary amangements.

If tormination of service would be espetially dangerous to your heelth or the health of someane in your kousehold,
please contact our oifice regarding cerlification of the related medical condition by a licensed physician, phyzlclan's
assistant, clinical nurse specialst, cartfied nurse praciitioner, cerfified nurse-midwife of kocal beard of health

O AT A e UL B L F e
When contacting an Aiemale Electric Supplar, pleasa provide the
Call The tHuminating Company at 1-500-589-3101 with questions on these charges.

Basic Charges

Customer Number: 0803677331 1650098433 - Res Apt All Electric - CE-RSI0F /RS

Customer Chargo 4.18
Distribution Related Componant 19.48
Transition Charge 1.18
Generation Related Cornponent 19.14
Transmission Related Component 3.04
Residential Distribution Credit £0.05
Total Charges —;ﬁ

s e BE O A e Lo

Date Reference Amount

Payments:

V4127R5 -76.00
Totel Payments ——=76.00_
Total Payments and Adjustments 476,00

EPP Amount

Blling Period #Days Due Date Dist Bupply Dist Supply
07/19/08 05/19/08 32 08/03/04 B1.66 Q.00 55.00 0.00
08/20/08 09/22i08 M 10/07/08 60.90 0.00 55.00 0.00
09/23108 10/21/08 29 10508 38.04 0.00 55.00 0.00
1072208 11718/0B 28 12/03M08 76.95 0.00 76.00 0.00
1119108 12M6/08 28 12/31/08 108.04 0.00 76.00 0.00
121708 011609 at 02/02/09 126.95 000 78.00 0.00
G708 02M18/09 a3 03/05/02 153.80 .00 76.00 0.0
02/19/09 03M&09 28 04£02/09 127.98 q.00 76.00 0.00
03/19/08 04120408 33 05/05/09 129.29 0.00 76,00 0.00
O4i21/08 05/18i09 29 08/03/09 £8.97 0.00 183.00 0.00
Totala 950,58 774.00

Differance Betwesn Actual Charges and EPP Amount 186.58
Urpald EPP Amount 153.00
EPP Account Balange 33D.68

Your actuat account balance with The lliuminating Company Is 338.58.

Res Apt All Elachric
Meter Number 2816869
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Prosent KWH Reading (Actual) 23,793
Pravious KWH Reading (Actual) 23,288
Kiowatt Hours Used 505

Bocount Number: 1100594467 13 | Page 4of 4

invoice Number: 90381848110

Usage Comparison

Historical Usage Information

2500 Jun Q8 218 Dec 08 1,658
2000 Jul 08 484 Jan 09 2,044
1500 Aug 08 676 Feb 09 24145
Sap 04 485 Mar 08 2,084
1000 Oct 08 344 Apr 09 1,818
500 : . Nov 04 972 May 09 505
U m N LR GEELY o) R BN FERH
JdJ ASONDUJFMAM
| A-Actual E-Estimate C-Customer N-NoUsage
May 09
Avoraga Daily Use (iWH) 17
Average Dally Temperature 57
Days in Billing Perfod 29
Last 12 Months Use (KWH) 13,648
Average Monthly Uss (KWH) 1,137
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e Aprl) 21, 2009 [Account Number 11 00594467 13 | e

. Iﬂ% Bill for:

C

) T133WETH ST APT 113

CLEVELAND OH 44113
Billing Period: Mar 18 fo Apr 20, 2009 for 33 days
Next Reading Date: On or about May 19, 2008
Bill Based On¢ Actuel Meler Reading
Equat Paymanl Plan

Res Apt Afl Electric

Your previcus bill was

Tolal paymenta/adjustments 76,00 {5
Balance al biking on April 24, 2009 0.00

Current Basle Charges
The lluminaling Company - Payment Plan Amount

Taotal owed by May 05, 2009
Asan Automeﬂc Credit Card Payment cuslomer - Tote! charges of $76.00

To avoid a 1.60% Late Payment Charge being added to your bill, please pay by the due date.
+ p| EASE EEE MESSAGE ABOUT A CHANGE IN YOUR EPP AMOUNT ON PAGE 3, %

Biif Issued

Cuslomer Service 1-800-569-3101
The Huminaing Company W 24-Hour Emergency/Outage Reporng  1.889-544-4877
PO Bwa 3633309-3538 i Payment Options 1-800-686-8801
Akror visitus ondine at www.ﬂrstenargyc

Your current PRICE TO COMPARE for generation and transmission from The Fuminating Company s fisted bslow.
Fer you to save, a supplier's price must be fower. To cbteln an "Apples to Apples™ comparison of avaliable
compelitve elactric suppliar offers, visit the PUCO waeb slite at www.PUCO.ohio.gov.

Res Apt All Electric - 1650088439 1.6 cents per kWh

AFrsiErergy Compary Account Number. 110059446713

Automatic Credit Card Payment
Customer $76.00 wil be charged to
your card account - DO NOT PAY

1123 W 9TH ST APT 113 THE ILLUMINATING COMPANY
CLEVELAND OH PO BOX 3628
44113 AKRCN OH 44309-3638

. |lill|l|lllll"l"llllllllll"Il”llll"llllIlll”lll!llllllll
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Invoice Number: 90781707018

Usage Comparison Historlca! Usage Information
2500 l Jun 08 218 Dec 08 1,668
2000 Jut 08 454 Jar 0@ 2,044
w500 Aug 08 B76  Fsb 08 2415
Sep 08 485 Mar 09 2.0
1000 Ot 08 344 Apr 00 1,816
500 Mov 08 o72
Q e sl [E32F §i3- i piy =
J JASONDJFMA
"_A-Aclud E-Esfimate C-Customer N-NoUsage |
Apr (9
Avarage Dally Use (KWH) 65
Average Daily Tomparatura 43
Days In Bllling Perfod 3
Last 11 Moaths Use {KWH) 13,143
Average Monthly Use {KWH} 1,195
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Ingu:maMg
Bill for: JOHN G BOCKSTAEL

Company 1133 W STH ST APT 416

. Afesy CLEVELAND OH 44113
Billing Period: Feb 16 lo Mar 18, 2010 lor 29 daya
Next Reading Date: On of about Apr 16, 2010
Bifl Based On: Actusi Meter Reading
Equel Payment Plan
Rasidsntial Service
T EPPAccount Bammary — " AroniiDus
Your previous bil was 107.00
Total paymenisfadjusimants -107.00
Balance at billing on March 19, 2010 T oA 0.00
Current Basic Charges -
The luminating Gompany - Peyment Plan Amount 167.00
'T"ETUEEWPI«M pay this amount "W

e avni:l a 1.50% Late Payment Charge being added fo your bill, pluse pay by the due dale.
To pay your aecount in full you owe $200.68,

-Mgneral lpformation ™
Bil Isstied by: Cuslomer Senvica
pgg:l%wm Company % 24-Hour Emergemyiﬂulﬂgs Reporting -i.aaa.m 544589 3;}?;
BH 083638 — Payment Oplion 1-800-686-9601
Alaon . o visit us on-line al www.firstenergycorp.com
~Price fo Compare Measage

Your cumanl PRICE TO COMPARE for generation and transmission from The IRuminating Gompany is lislod below
For you to save, 8 supplie’s prica musl be lower. To cblain an “Apples to Apples” comparisan of available
compelitive electric supplier offers, visit 1he PUCO web site at www.PUCO.ohio.gov. Youwr price to compare

. incluces a credil of 1.90 cents for evary kwh over 500 during the non-summer periods.

Residential Gervice - 610098517 5.86 cents per kWh

T

S Sy &
i \tég 5 y ‘

5
; \\ﬂﬂﬁ ﬁ)

e
Sl }

n-&»

-~ uurﬂd‘“l'

[——%ee othar pages To7 a0amonaL Mfonualon and (IeRNonE RUMESTE |

Return this part with a check or money order
Payable to The lHluminating Company

Account Number: 1100582283684

Abavikrongy Bty

toftafjorstfogtBfore Syl el Amount Paid

1131 ."I ll oy l'}lll"l "llil 'l Il K l llll

MNEMANENRRNAUTOXES-DIGIT 44113 Pleasa Pay $107.00

40011517 61 AV  0.332

JOHN O BDCKSTAEL Due By April 02, 2010

1133 W 9TH ST APT 415 THE ILLUMINATING COMPARY

CLEVELAND 0OH PD nox :5::30

44113-1098 9-363

li fulllnlu"l"ul'tlllu"n"ml" lulnulhl.,l.].lul

. 041300582283L90000000000000G0000000B01070000061L07001
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{‘i‘ocaum Number, 110058228369 | Page3o!4
JOHN G BOCRBIALL TR, TUCIE Ity He

Mossages s

The Eamed income Tax Credit {EITC}is & tax oredil for certain lower-income families and individuais, For
informetien and to determina if you qualify, simply dial 1-800-829-1040 or visit weww.irs.govfindividuals.

In respones 1o the Public Utiliies Commission of Ohic's March 3, 2010 order, effective March 17, 2010, qualifying
residential customess wilf receive an additional 4.2 cantkiiowatt-how (kWh} oredit on all usage during the
non-summer hiliing periods {Sept. - May), which Is n addition to the existing 1.9 cenVkWh cradit for all usage over
500 kWh each billing period during the nen-summer billing periods. The haw Raesidentist Generation Credit will
appear as a separate line item on your bill and is designed 1o provide bitt impacls commensurate with rates Ihat
were in effecl In December 2008. The ulility wif continue lo provide this new credit even if you switch 1o an
sltemativa ganeration supplier. The credit does not affect your Price to Gompare. If you recently recsived a
higher-than-axpected bill and would like to make installment payments, please call us at 1-800-720-3600 to discuss

avallahia Mm! options___

—Charges from The i lumimﬁ_g Company this bifﬂng period T
When oontac::ng a Cerfified Ratall Clectric Service Provider, please provide the custorer numbers below
Call The llluminating Company at 1-800-583-3101 with questions on thess charges.

Baslc Charges
Customer Number: 0801530883 1810098517 + Residentlal Service - CE-RSF
Customer Charge 4.00
Distribation Related Component 54.30
Trangition Cherge 9.28
Cost Recovery Charges 4.08
Bypassebie Generation and Transmission Related Component 63.13
Residential Distribution Cradit -10.47
Residential Generation Credit -3.23
Tolal Charges § 12109
[ . DewilPayment and Adjustment Information R
Dato Reference Amount
Payments:
0301110 «107.00
Total Payments | —i07.90
Total Payments and Adjustments -$107.00
o Frual Bagiet Plap [EPP] Budget BUllny Sumenery - —]
: Aclual Charges EPP Amount
Billing Parod # Days Due Date Dist Supply Dist Supply
014610 02HIM0 33 0370410 185.99 0.00 107.00 0.00
02118110 03/18110 2% 0410210 121.09 0.00 107.00 0.00
Totals 367.08 214.00
Difference Belween Actual Charges and EPP Amount 93.08
Unpaid EPP Amount 107.00
EPP Account Balance 200.08
Your actual acoount balance with The Illuminating Company I3 200,08,
| - ___Neter Reading Information . . . - . ]
Residantial Senvice
Meter Number 20816788
" Present KWH Reading [Actual) 42,003
Previous KWH Reading {Actual) 40977

KilowaAt Hours Used 1,116 Exhibit H - Page 4 of 12



umber, 110058228369 | Pagedof4
T L

[ T UsageInformatton .. T ]
Usage Comparison Historical Usage information
2000 Mar 03 1,081 Sep 03 &85
1600 Apr 09 871  Oct 09 780
1400 — May 09 875  Nov (9 433
120 Jun 09 638 Deo 03 1,756
o *‘*__ﬂ__ T 09 781 Jan 10 1042
o [ : < Aug 08 748 Feb 10 1,738
o IRHEEANNI AT TR PIRTATTY Mar 10 118
MAMUIJASONDUJEFEM
‘Fﬁm}d E-Estimate C-Customer N-No Usage |

Average Daily Use (KWH) —

Average Daily Temperature

Days in Billlng Perlod

Last 12 Months Use (KWH)

Average Monthly Use (KWH)

Mar 08
- 3B
34

2
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| Account Nurber. 11 00 58 2283 6 9 raye 1 ur

Blmmgn‘g February 18, 2610 | e
Company Blli for: JOHN G BOCKSTAEL
1433 W 9TH ST APT 416
AFtiouray Compory CLEVELAND OH 44143

Billing Perlod: Jan 16 fo Feb 17, 2010 for 33 days
Next Reading Date: On or about Mar 17, 2010
&ill Basad On: Actual Meter Reading

Fqual Payment Pian
Resldential Service

T e o EPE, qgummary._. . v - o o T Amount.Due |
Your previous bill was 19475 1 - R
Total payments/adjustments -19475 |

Balance at billing on Fehruary 18, 2010 0.00 |-

Current Basic Charges

Th Yuminafing Company - Payment Plan Amourk _
mmmau pay {hTs amaunl _
“Toavoida 1. 5% Lah Payment Gharge beinn added to your hiII please pay hy the :Eue date

To pay vour accaunt in faif vou owe $185.99.

il lssued Customer Service -589-3
?ha tllmninaﬁyngcmy % 24-Hour Emergenuy/Outage Reporting }ﬁgﬂw&%
Efﬁ%mg T Payment Oplions 1-800-686-0901

fon -3638 vislt us on-line at www firstenergycom.com

T e o - 2 — g " T . "
» P . Tl e . s . .- [ * a0 . S e - "

£ . . e o . . L B Lo i . PN
EhS TP S . A R . _ KN . A PR d N

TN . Price to Compare Messags ~ :
Ynur curmnt PRICE TO COMPARE for generalicn and transmission from The lllummatng Canpany is Ilsted beiow
For you to save, a suppliar's price must be fower. To oblain an "Appies to Apples* comparison of available
compalitive elactric supplier offers, visit the PLICO wab slte at www.PUCQO.ohio.gov,

v -'.!' N Nt

Residential Service - 1610098517 ) ' 5,35 cents per kWh
_/":' o ’ ’Q{
A
- ’H. -
i/
i

Return this part with a check or maney arder
Payable 1o The llluminating Company

Iﬂi'ﬁmnamg

A Frsinegy Computy Account Number: 110058228389

_ Amount Paid
CTH L TR (UL L T R HRRER T T
ExRRERERNNRAUTOXNE DIGIT 44113 Please Pay $107.00
BUO10147 01 AV 0,332 Due By March 04, 2010

JOHN & BOCKSTAEL

1133 W 9TH ST APT &lé
CLEVELAND OH
4411%3-1098

THE ILLUMINATING COMPANY
PO BOX 3438
RON OH 44309-3638

liuls fulu"s“m'llmn"n"lmﬂ bdeudblodif bl
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Definiifons
‘cfual Reading - A reading we take from your sleclric meter. would ke ta read your own meter to avald sstimated bils, call us
Iypessabin Generation and Transmission Related Component - for teler reading ¢ards or accass aur Weh sie ksled below,
>henges associatad wilk the costs for purthased power and to Kilowatt (KW] - 1,000 walts of glectriclty.
feliver the pawer Birough the lransmission systeny. Theseereths  Kilowatt-hour (kWh) - The unit of measure fov the efectricity you
zharges that & custormer would aveld for that hilllng period i the use over fime. For example, you use one kilowali-hour of elec-
sustomer swilched b a Certified Relail Electric Service provider.  ricity to Eght a 100-walt light buls for ten howrs,
oat Racavery Gharges - Chargos paid by all custorners to recover Lale Payment Charge - A lata charge addsd o the overdue
eviously incurred costs. amount if you do notpay your bill by the due date
Sustamer Charge - The fixed monthly charge for basic Price o Compare (PTC) - A cerlilied retail elechnic service
Fistibution which partiaily covers custs for billing, meter provider's price lor generation and fransmission must be lowes than
geding, equipment, and service fine maintenence. - your price i compare for you 10 save money with that provider,
Yshribution Related Componsit - Acharga (hciuding taxes) for  Resldantind Distribution Credit - A credit for customens
Toving electricity over eleciric distribulion fings fo your home o biied on a qualifying rate (as of 4/30/09), applied to all usage
nisiness. Fommerdy, Delivery Charge. over 500 KWh during tha winter biling period.
3us Date - The data the bill must be paid by to avoid a late Transition Charge - This charge provides for the recovery of &
ayment portion of the invastment made in the eleckic system prior to

charge.
Zconemic Development Gomponant - Charges paid by alfl cust:  deregulalionand costs incumed relsted to the transilion o full eleciic
amers to recover costs refgled to economic development support.  generalion compelilion.
Estimated Reading - On the menths we do notread your meter,
#a calculate your bill based on your past electricsl usa, I you

whnpurtmi Information

Questions or Complaints . ) _
To recsive information about your Iuminating Company bill, xmmlmnﬂv w msﬁ nv;m you and g;en oy tchanswar"ed
} te schadules itte janation of - complal resolved after you have ca
uarlous charges, 1 of for & writlen axp your electric supplier andfor The Huminaling Company, or for ganeral

&;:?”:hl:lm Carmpany, 76 §. Maia St ARPC. utlity infornation, residential and business customers may call the
Alyon, OH 44308-1890 Pubfic Utiliies Carmission of Ohio for assistance at {-800-505.7526
Call Gustomer Services: 1-800-889-3104 {toll free), of for TTY at 1-B00-686-1570 (lall keq), from 8,00 a.m.
{Moeciay - Friday, 8:00 arn. - 60 pm ) 12 5:00 p m. weekdays, or at www PUCO.ohin.gov.
?ﬂ?::;“::g:d [“:W ,ﬁrl s't?lugyomp.nufn Residential customers may 2iso contact the Ohia Cansusmers'
Gounsel for assistance with complaints and utifity issues at

Your phona pumben, 1-246-833-1127

Yeur soeount number: 11 00 56 228360 1-877-742-6622 (1ol frag) from 8:00 a.m. to 5:00 pm. weskdays,

Your premiss pumber: 1610098517 or Bt wwwpickode.org.
For Your Prolection .
Energy Aseistance: Gontact HEAP at 1-800-282-0880 (TDDITTY
All of our employeas wear Phota LD. badges. 1-800-686-1357) Monday - Friday balween 8:00 .m. and 5:00 p.m.

Always agk for an employee's 1.0, before lettinganyone in
your home. you are shill nol sure, please call.

ELECTRONIC GHECK CONVERSION - When you provide a check as gaymam. yau authorize us to sither use informatlon from you
lo make a ons-fme electronic lund ransfer fram your account of to process the payment as a check transackien. Funds may be

withdrawn from your accouni 83 soon 28 the same day we receive your payment and your check will not ba relurned from your financis!

inclitulion, [f you have guestions about fitis program, or if yeu do not wiah To perticipate_ call 1-886-283-8081.

Qur repreyentalives can answer your questions, descrine e chasges on your bill, explain how o make swre your bill is comredt, and

prowida information on rale schedules and energy efficlancy, To leam more eboul The lllumineting Company's customer senvices.

visit ot Web site at wawy.fiesienergycom.com.

T
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JOHN G BOCKSTAEL  imvoice Number. 50322677918 116

N T R L S R ST S LI C et

Tha Eamed lncome Tax Credit (EITC) is & tax credif for certain lower-income {amilies and individuals. For
information end to determine if you qualify, simply dial 1-800-829-1040 or visit wew.irs.goviindividuals,

The Transmission and Ancillary Service Charge, which racovers lransmission oosts related to mandates from the

Faderal Energy Regulatory Commiseion, hae changed effective January 1, 2090, As a resuli, the amount of a

standard rasiiantial oustomer's bill {using 750 KWh/month) will DECREASE by approximately 1.4% or $1.37 per
month, o o

- oan somiacing a Corifiod Rela Eisctic 5anvica Provider, please provids o cUslomer ns Bem T
Call The INuminating Company at 1-800-583-3101 with quastions on these charges.

Hasic Charges
Customer Number: 08D1530883 1810098517 - Resldential Sesvice - CE-RSF
Customar Charge 400
Distribution Redated Companant 87.94
Transition Charge 15.70
Cost Recovery Charges 8.35
Bypassable Generefion and Transmission Related Component 93.01
Residential Diatribution Credit «21.05
. Total Charges $185.99
| R D "fll.:mmn ustment information — 7 T
Date
Fayments:
02101110
Total Payments
Tolal Payments and Adjustments $194.75
e iy rrpgusl Payropnt Plan (EPP) Budget BUING BUMMRRY -5 7
Actual Charges EPP Amount
Bllling Petiod # Days Due Date Dist Supply Dist Supp
MMM6/10 0270 3 03404110 185,99 0.00 107.00 0.00
Tatals 185,99 14T.00
Differsnce Betwsen Aclug! Charges and EFP Amount : 7899
Unpald EPP Amount 107.00
EPP Acgount Balance 16598
Your aciual account bajance with The Hlumimﬂng Company is 185.98.
[rrd o TR e i 1 ' {4, oo e ]
Resldential Bervice
Meter Number 2816788
Present KWH Reading (Actual) 40,877
Previous KWH Reading (Aclual) 38,239
. Kilowalt Houra Used 1,738
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]

I IMIIIIII!INI

e o —/Jgage nfopmatian ;
. Usage Camparison ' Historical Usage Infarmation
2000 Feb 09 1,814 Aug 09 748
1900 Mar 09 1,081 Sep 09 885
1400 Apr 09 871 Oct 09 780
3% — e May 09 675  Nov 09 933
800 P41 - Jun 09 896 Dec 09 1,256
e 3| | 1
400 . B 11 Jul 09 81 Jan 10 1842
g 11 j 4] ﬂ Feb 10 1738
FMAMJIJI ASONDUJITF
|| A-Actual E-Estmate C-Customar N-No Usage
Feb 03 . Feb 10
Average Dally Uye (KWWH) 55 53
Average Daily Temperature . 25 28
Days In Billing Period 3 B
Last 12 Montha Use (KWH) 12,288
Average Monthly Use (KWH) 1,024




{Accouni Nurmber: 1100 58 2263 6 9] Page 10f3

‘ January 18, 2010 16
I ling .
- { Billfo: JOH 8 BOCKSTAEL
1133 FT 416
AP ey N cmvamo 0/54113
Billing Perfod:  Dec 1710 J {Morao days
Next Reading Date: On or ’ 7 - { -
Bill Based On: Acmal.eta{ eadn //; z{;/ 4 7
Residential Sennll ¢
TR »i Wmmwm NS TN ",.A"—ﬁEW?‘
Ynur previous hlll wWas - 13349 =
Total paymentsfadiustments | 12340
Balance at billing on January 18, 2010 0.00 |-
Current Basic Charges
The Buminaiing Compeny - Consumption 192.;;
Late Payment Charges 1.
Total Gurrent Charges LS :
ua by - - easepa[ |samqunt -‘f: i R -
T 3 bl h e e T = ; g ]
Toavolda T50% Lale Pnymenl Chalga baing audedtuyaur bT plaaae pay by the due dm

T et LI e ; AN e
b - \ o ".-.“‘ e
. " l ‘ ‘I- PRk P PN

Bill issu
Thallluana?ﬁku Company Q«% guﬁ Emergenwaumge Reporting 1.006.644. 457"

A,m =TT PaymentOp 1-800.686-9001
OH 44309-3638 vtsit us on-line at www ﬂrs!energycarp com
e et T e L e SR g T e e

T e e Price (o gompare Message o v D5 i

Your cumant PRIGE TO COMPARE fnr ganeration and ranamigsion from The Hlurrﬂnatfng Company is ﬁstedbelow
For youl to save, a supplier's price must be fowsr. To obleln an "Apples to Apples” comparison of avallable
competiiiva electric supplisy offers, visit the PUCQ web site at www. PUCO.ohio.gov.

Ruidanﬂal SGNIGQ 1510093517 5.19 cenis pel' KWh
llf..".;:‘. |J’ ‘?ki ;.""“" '-'-.-'. E--.- P k:E}:‘:.':' . 'ﬁ"'::fﬁ"'lix.--"?;z‘"‘ N "ﬁ? 2 N -.".':'::"."e"—“ t 2-' e

1,, Return this part with a check or money order
Payable to The llluminating Company
mmgwmy Account Numbsr: 110058228369
) Amount Paid
TR TR TR T D R TR T T LT
ERRRRAUT 06 ~DIGIT 46113 Please Pay $194.74
00011511 D1 AV  @.332 D
JOWN 6 BOCKSTAEL ue By Febeuary 01, 2010
1133 W 9TH 3T APT 416 THE TLLUMINATING COMPANY
CLEVELAND OH Pﬂ nnx 36:2309 "
' 45113-1098 638
ll]lillllilll"llIllllll"ll“ll"llll“llllllll"llll‘l' llll
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Definitions
wotual Reading - A reading we lake from your eleckric meler. would fike to read your cwn meter o avoid estimated bils, call us
lypassable Generstion and Transmission Related Component - for meter reading cards or acoess our Web site listed betow.
tharges assotiztod with the costs for purchased power and lo Klkowath (KW) - 1,000 wells of slectriclty.
ehver ko power trough the ransmission system. Thesearethe  Kilowatt-hour (KWhj - The unit of measure for he electricity you
harges tiat a customer would avoid for thet billing period if the use over fine. For sxample, you use one kilowatt-hour of elec-
ustorner switched to & Certified Retail Elpciric Service provider. rrleity to fight & 100-wali fight buib fer ten hours,
o6t Rocovery Charges - Charges paid by all customars lorecover  Late Paymant Charge - Alate charge added fo the overdus

reviously { costs. amount if yéu do aotpay your bill by the dus date.
sustomar Charge - The fixed monthly charge for baslc Price to Compare {PTC) - A certified retail electric sarvice
istribution which parliafly covers costs for biling, meter pravider's price for generation and fransmission must be lower than

sading, equipment, and service line maintenance. your price: to compace for you i Save moeey with that provider,
Hetribution Refated Component - A charge (including taxes) fr  Residential Distribution Credit - A credit for customers
oving aleciricity over alectic distribulion Unes to your home o bifled on & qualifying rate (ss of 4/30/09), appliect to all usage

usiness. Farmerly, Delivery Cherge. over 500 kiWh during the winler billing pariod.
iye Date - The date the bill must be paid by to avoid a late Trensition Charge - This charge provides for he recovery of a
ayment charge. portion of the invesiment made in the electric system prior to

wonomic Development Component - Charges paid by sl cusl-  dareguiation and ¢osts incuned relaled to the Eansition ko full alectric
mers o recova cos's rejatud to econamic davalopment support.  generalion compedtition,

stimated Reading - On the months we do not read your meter,

m calcutate your bill baseci on your past electical use, {f you

_ Important nformation

‘0 recelve farmation about your (Buminating Company ki, ¥e welcome fha opporiunily fo work with you and wik ry to anewer
AOMS charges, rate unm"i‘:r for e mm? axph;-:gn of  Your queslions. f your compiaint is not resolved after you have called
your efectric suppiier andior The fluminating Company. or for general

1¢ Price to Compare: " h '
Vite: The mmmg Company, 76 8. Man St, ARRG, Wil infovmatian, rasidentiel and business customers may call the
kron, O 44308-1830 Putlic Uiities Comimission of Ohio for assistanca at 1-800-085-7826
uill Customer Services: 1-800-588-3101 {tol res), or for TTY st 1-800-688-1570 (ol free), from 8:00 a.m.
(Monday - Friday, 8:00 a.m, - 6:00 pm.) fo 5:00 p.m. weekskays, or at waw. PUCQ.obo. gov.
| our Web site: firsienergycosp. I
?::, ,::y be a:lkedx;vmide:“ oo Residential customers may also confacl ihe Ghio Consumars'
‘our phong aumber:  1-216-633-7127 Counsed for assistance with complainks and ulflity issues at
‘our account pumber: 1100 5822836 8 1-877-742-5622 {toll iree) rom 8:00 a.m. ka 5:00 p.m, weekdays,
‘our prermise number: 1810098517 or al www pickoce.org.
For Your Frotsction )
Energy Assistance; Contacl HEAP at 1-800-202-0880 (TDD/TTY
Wl of owr employees weer Pholo £.D. badges. 1.800-896.1E57) Mondoy - riday between B00 om, and 00 b

uweys ask for an employee’s 1.0, belore letiing anyoire in
our hame. [f you are stili not sure, please call,
%ECTRONIC CHECK CONVERSION - When you provide a check as {. you suthorize us to either use infaametion frem your

heck 1o mMake & ene-iima electronic ind ansler from your account o 1o process the payment as a check fransaction. Funds may be
ithdrawn from your account as soon as the same day we receive youw payment and your check wil not bs relured fom your financial

stifution. I you have quastions about this program, o if you do not wish o participate, call 1-886-283-6081.

Jur representatives can answer your questions, describa the charges on your bill, expiain how to make sure your bill is carrect, and
rovice information on rale schedules and energy efficiency. To lsarn more about The flluminating Company's customer setvices,
isit our Weeb site at wwa. rslenerayoom.com.

UL
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JOHN G BOCKSTAEL  Invoice Numbar: 50452045044 116
(3 mienmnmmu a Cemﬁad Retai Elednc Servica medar piease provida the wslomer numbersbeiow
Call The lluminating Company at 1-800-588-3101 with questions on these charges.
Basic Charges
Customer Number; 0801530833 1610098517 - Residential Service - CE-RSF
Customer Charge . 4.00
Distribution Related Component $3.95
Transition Charge 16.79
Cost Reoovary Charges 532
Bypassable Generation and Transmission Related Component 986,52
Resigential Distribution Credit 29
- 192.77
Lale payment charge / i, 7 1.8
Total Charges $194.75
Lo i i - Detall, nt angd Adjustmant info o - T ]
Date rence Amount
Fayments:
01/11/10 -133.49
Tolal Payments _ 13348
Tolal Paymants and Adjustments 413348
I P "-“_P i \-l e "—; ‘e :'.‘... R Memr‘_mnmlﬁmﬁ - : b s . _"‘_3" o _b?-,;l
Residential Senﬂw -
. Meter Number 216783 $./%
Prasent KWH Reading (Actual) 38,239 y
Previous KWH Reading (Aotual) 37,397
Kilowalt Hours Used 1_@_4?)7 / f’s’. b 94
Usaqa Comparisun H!storlcai Usaue Inforrna(lon .
2000 Jan 09 1.765! Jul 09 781
}% . | Mar 09 1,081  Sep 08 B85
1006 - — _H Aor 09 871  Oct 09 780
g |5 = T=Tma | May 09 676  Nov 08 533
400 =14 1 . I ES Jun 09 696 Dec 09 1,256
20 FS 1B P an 10 18d2-
JFMAMIJIASOND
[ AActust E-Estimate C-Cugtomer N-No Usage |

Jan 09 Jan 10
Average Dally Use (KWH) 57 61°
Average Daily Temperatire 25 2%,
Days n Biliing Period 31 30
Last 12 Months Use (KWH) 12,362
Average Monthly Use (KWH) 1,030
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