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Robert Dray complaint against CenturyLInk 

Has been a customer of CenturyLlnk/Embarq/Sprint/United Telephone for many 
years. 

Description of the issue: 

Has the Unlimited long distance plan for $10.00 per month 
April 2009 received welcome packet from CenturyLink advising long distance 
plan would stay the same. Was receiving itemized long distance (billing detail) at 
that time. 
Received billing detail until the October 2009 billing statement. At that time 
CentuiyLink explained the billing detail was no longer available on the billing 
statement but the previous three months was available at their web site. 

Resolution sought: 

CenturyLink provide as part of the Unlimited long distance plan, long distance 
billing detail with each monthly statement as was the practice prior to October, 
2009. 


