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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 52728 
Sent: 4/5/2010 12:28:55 PM 
Message: 
WEB ID: 52728 AT:04-05-2010 at 12:28 PM 

TYPE: complaint 

NAME: Mrs, Mary Wandersleben 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 11 Meadowlawn 
• Unit 4 
• Mentor, Ohio 44060 
. USA 

PHONE INFORMATION: 

• Home: 440-724-6829 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: wanderm@ccf.org 

INDUSTRY:EIectric 

ACCOUNT INFORMATION: 

• Company: Illuminating Company 
• Name on account: Wandersleben 
• Service address: 11 Meadowlavra Unit 4 
• Service phone: 440-724-6829 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 
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Need to stop the All-Electric Case No. I0-176.EL-ATA and the $390 million in General Distribution 
Increases = Case #10-388-EL-SSO. People who purchased all electric homes since 2007 are actually 
being punished. What is up with that? 

Govemment is not protecting the people here!!! 

This i s t o c e r t i f y t h a t the iiaages appearing a re an 
accura te ana complete reproduct ion of a case f i l e 
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