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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 52721 
Sent: 4/5/2010 9:27:58 AM 
Message: 
WEB ID: 52721 AT:04-05-2010 at 09:27 AM 

TYPE: complaint 

NAME: Mrs. Brenda Flanik 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 11010 Buriington Ridge Dr. 
• Chardon, Ohio 44024 

• USA 

PHONE INFORMATION: 

. Home: 440-286-6698 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: gflanik@roadrunner.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Illuminating co. 
• Name on account: Gerald A. Flanik 
• Service address: 11010 Burlington Ridge Dr. 
• Service phone: 440-286-6698 
• Account Number: 110027832291 

COMPLAINT DESCRIPTION: 
I am opposed to $390 million in General Distribution Increase. Case #10-388 EL-SSO. It is 
unreasonable and unaffordable. 
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