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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Monday, April 05, 2010 10:20 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum G3t 

Date: 4/5/2010 

Re: Eric Frantz 
2622 S Denmark Rd 
Jefferson, OH 44047 
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Docketing Case No.: 10-0176-EL-ATA 

Notes: I am very concerned about the excessive rate increases from First Energy. My 
home electric bill has been dramatically affected as has the business where I 
work. I am the director of operations for the Lodge at Geneva State Park and we 
have spent $35,000 more than anticipated the first 3 months on 2010 on electric 
usage—but our consumption hasn't increased to justify the additional costs—it 
all seems to be directly related to this First Energy increase. I would gready 
appreciate your help in this for the sake of many utility customers in our area. 
Thank you! 

Please docket the attached in the case number above. 
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