
Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Friday, April 02. 2010 3:21 PM 
To: Docketing 
Subject: Docketing 
Attachments: RPIT032910LY 4184147.pdf 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 4/2/2010 

Re: Robert Pittman 
4148 Timber Run 

Ravenna, OH 44266 

Docketing Case No.:09-0580-EL-EEC 

Notes: 

Please docket the attached in the case number above. 
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RICHARD CORDRAY 
OHEO ATTORNEY GF.NERAT 

March 25. 2010 

Mr. Robert Pittman 
4148 Timber Run MAH 2 9 2019 
Ravenna, OH 44266 .•.••,:-;....-.,. JK.---̂ .vxvi 

Email: REPITTMAN@SBCGLOBAL.NET I 

Re: First Energy 

Dear Mr. Pritman: 

The Ohio AUorney General's Office Consumer Protection Section has reviewed your 
complair̂ t. Unfortunately your complainl does not fall within the scciie of the services provided 
by our office, as regulated utilities fall under the jurisdiction of the PuWic Utilities Commission of 
Ohio. 8y copy of this letter. I am fonwardir^ your complaint to their office. Please direct future 
complaint inquiries to: 

Public Utilittes Commission of Ohio, P.U.C.O. 
180 East Broad Street 
Columbus, Ohio 43215 

Phone: (800) e86-PUCO (7826) 

Additionally, you may wish to raise your concerns with tfie Ohio Consumers' Council. 
They are a state oftice whose role is to advocate for consumers' interests in public utility matters. 
They may be reached by writing to 10 West Broad StreM, Suite 1800. calling (877) 742-5622, or 
online at www-pickocc.orQ. 

Thank you for contacting the Office of Ohio Attorney General Richani Cordray. I 
hope that In the future, should you need assistance; you will not hesitate to contact us. 

Respectfuily submitted, 

RICHARD CORDRAY 
Attixney General of Ohio 

Wendl Jeanette Wefis 
Public Inquiries Assfslar^ 
Attorney Generars Help Center 
500-282-0515 (Toll Free) 

cc: PUCO with Enclosufe(s) 
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ComplaJniNo. 832391 

CDfisum»r: 

ROBEFTT PITTWAK 
4148 TiMSeR RUM 
RAVENNA. OH 44256-9057 

{S30)297-5837 Daytime 

2 m i \ : REP}TTMAN©SSCGLOBALJ^ET 

RICHARD CORDRAY 
OHIO ATTORKEVGENF.iUl 

Complaints Details 

Suppllon 

f n s r ENERGY 
76 SOUTH MAIN ST 
ATTN DIANNE DAY 
AKJ^ON. OH 44308-ie90 

SUMMIT County 

(330)740-7559 Pax 
{800)S33-47K Toil-free 

Utilities 

Solicited VIB; Otl^r 

Pur«A«$e information: 

Produe or Servioa: KonPubftcElecWctty 
FVotilem.^jiw: Price Goug^g 
^jrcJi^sa Oaie: 
Totel Pfira: SO.CK> 
Dispuiwf Amount: SO.OO 
AmouRt paid S8 Far: $0.00 

OMCriptEon: 
Tjrst Ene^y has nw rsqufistec! to recover S772,OQO.OO (or the faMd ElghE bulb progrwn. This ŝ an atemfiA to ree»v«r 
from file conswners she fnoneya ihsy invested in a tooH^Ji scum, A meting is g^iediiletf for M^c*i 2nd wiJfi Ŝ e 
PUCO. PLEASE STOP THEMillI! 

Satisfactory SoluDon: 
Siop tfw omtinued attempt to rape tfie consifmers. We sre rat as slL^id as frey seem to thi i* we afe. Ttwse w^o 
deweed !«ie failed prog/atD shouk) t e re^jonsibl^ ^ ithe oost: I pay ̂ r oiy mi^^tes. 

Complain No. 632391 


