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Hunter, Donielle 

From: 
Sent: 
To: 
Subject: 
Attachments: 

ContactThePUCO@puc.state.oh.us 
Friday, April 02, 2010 10:15 AM 
Docketing 
Docketing 
153240.html 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum -|-| 

Date: 4/2/2010 C I 
o 

Re: Mary Lambert Q 
15580 Claridon Troy Rd 
po box 478 
Burton, OH 44021 

Docketing Case No.: 

Notes: 10-0388 

Please docket the attached in the case number above. 

r^ G 9 

O 

3 " 
-o 5 0 

1 
ro 
-o 

^ 

» 
rT\ 
o m 
-c 
m 
o 
o 
o 
o 
:x 

CD 
C 3 

S c u r a t e - y . ' S t ^ t b f r e g u l a r < = - - / ^ f X ^ — 
docrni^^t ^^^^J l** Date Processedj!^ppi 

mailto:ContactThePUCO@puc.state.oh.us


Page 1 of 1 

From; "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 52486 
Sent: 3/28/2010 2:01:48 PM 
Message: 
WEB ID: 52486 AT:03-28-2010 at 02:01 PM 

TYPE: complaint 

NAME: Mr. Richard & Maiy Lambert 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 15580 Claridon Troy Road 
• P.O. Box 478 
• Burton, Ohio 44021 
• USA 

PHONE INFORMATION: 

• Home: 440-552-0228 
• Alternative: 440-834-1270 

• ¥QX: (no fax number provided?) 

E-MAIL: rlmlel@aol.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: First Energy 
• Name on account: Rich Lambert, Burton Insutance, Daniel Hill, Janice Smith, Catherine Zubek, Cynthia Zappia, Linette Pleva, Bonnie 

Hairston 
. Service address: 15580&15550 Claridon Troy, 13631&13633 Fisher Road, 44021 
. Service phone: 440-221-0649 
• Account Number: 

110028303268,110027927232,110041954337,110059453164,110054919615,110043527842,1100522222137,110048478397,110047202855 
COMPLAINT DESCRIPTION: 

We built our home and 8 rental homes as all electric based on the promise of a discount. The rate increase and removal of the discount have 
doubled the electric cost of one year ago and are a violation of our contract w/ 1st Energy. The discount should remain with the properties 
regardless of a name change on the acct In the case of rental homes the acct name changes often. Please review case 10-0388. Not only is the cost 
of electric service doublmg but we have had a number of incorrect billings and meter readings that take much time to get resolved 

file://C:\Users\hunter\AppData\Local\Microsoft\Windows\Temporary Internet FiIes\Content... 4/2/2010 

mailto:webmaster@puc.state.oh.us
mailto:ContactThePUCO@puc.state.oh.us
mailto:rlmlel@aol.com
file://C:/Users/hunter/AppData/Local/Microsoft/Windows/Temporary

