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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Friday, April 02, 2010 8:21 AlVI 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 4/2/2010 

Re: Charles Herron 
19581 Cottonwood Trl ~ co ^ 
Strongsville, OH 44136 ^ S 
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Docketing Case No.: 10-0176-EL-ATA 

Notes: Dear Sir or Madam, I would like the discount I had for an all-electric home 
to be reinstated. We are senior citizens and have lived in our home for twenty 
years. We have had this discount the entire time. The cost of the electricity 
for our home is absurd. Shall we heat or eat? Please restore our discount! Thank 
you Mrs. C.R.Herron 

Please docket the attached in the case number above. 
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