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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Tuesday, March 30, 2010 3:17 PM 
To: Docketing 
Subject: Docketing 
Attachments: GRIC0316105J 4175588.pdf 

Public Utilities Commission of Ohio i-^r ' 

Investigation and Audit Division ^ ' n 

Memorandum =^ '3 

Date: 3/30/2010 C) ^ • ̂ ' 

Re: Guy Richards ^ -̂  
32684 Admirals Way ^ i2 
Avon Lake, OH 44012 

Docketing Case No.: 

Notes: 
10-0176-EL-ATA 

Please docket the attached in the case number above. 

«rmearing are an 

mailto:ContactThePUCO@puc.state.oh.us


RECEIVED Miircb n.2O30 

To: | a t e Rep. Matt U.ndy. ^^^ ^ , ^ ^ 
•Stale Sen. Sue Mortino, : 
Public UtilUics Con'imissiofi af Ohio 

MEBL1C in-IUTJeS COMMiSSlOH OF CSĤ O 

Lkforc i go into the details ftf .sny elcctrit: bitl inxrcase due to the I'cmovai ol i,hc all 
clccliic rcsideiiiial discomiu 1 have nvo questions. 

• If it î  true the all electric rcs]iienJi"al di:̂ c-oiiiU was being subsidized by tho^e 
v\'ithou( !he dlsount, how much Itave their dt-tnrk bills been rcd'aced sime. June 
c?f 20Q9? My gusibS ".vould bt not anepcimy. hut that may just heme being 
cynical. 

• I've rtia.d ixrsl Biierg)' and the Pl'CC) have offered a 90-day reprieve. When? 
Mid-Aprtl through Mid-July "ŝ lien osage and bills arc typical])^ the lowest for the 
year? 

I bchitvc it h v-̂cU docuinenied i'ir.si Energy p îd lor sovtrhsmg the all decTric discouni 
io encourage the con?;Lructioii and saSc of all cli^ctric home;;- The little bit! rcinember 
from my biisiiiess iâ v class makes !n£ believe, this to be a contract The discourl is one 
of tbereasonii; wc bought oar home in 19S9 and one ofthe i'̂ aiure^ we had hoped would 
make our home aitmotive to futtire havers. I'm ccmccrDed now if it is e\-cn salable. 

The disci>unr v̂-a.*̂  rcniovad m JiAne 3009 - and despite Fjrs? Eriergy's daiii} honn: owners 
were notlUcd, ii didn't, happen. Wiien F ksok ^t my electric biHs over ihc ki?'- two years, 
what inunediatcly jumps, onl is. from June 2009 through March 2010 my actual electric 
usage went dov/n 16% when coinixurod to the same ion months fhe previous year, Fof 
tlie same lime period, my olcctrtc Mil iiiorcased ]7%. 

Even before the rate mcrca?.t̂ ,. 1 had i.nvcsted hi neiv wtndoxvs, dooriv appliances, and a 
more efilcient air condilJo.ner. I a,ir? no! sure nty house cnn bo made any ninTC cftlnent. 
In addilion, as crviply nesters. Tve "closed" down two bedrooms and a bathroom. With 
ba-seboard heating this is eas}^ to do. Wlut is aext lo impo.ssibie is com--ming to gas as an 
alternative for hcatini!,. 



March 11. 2010 

I've attached 5in Bxcel spread shoot with tyiy billing inibvmMfoii from 2008 to curi-cni. An 
hiteresti.fig iteiri co note .is the "ganie" First Untirgy seen\cd lo be pliiyhig over tlie 
summer. Through Deceiuber 200^, by billed mnc-uiils were actually close to the previous 
year. A substantial bunip in Novcmbor, but this is not uBU-sual when the weather turns 
COJd. The low amount in JuJy and S^̂ pfenibcr were diie to "estlinared"" readings, bisi 
based Oil past rfSaL!,c in Shese months, there was no foundati{!n for the estimated amounts -
other than !o hide the actisal cost. But as you tan sec, the realization of the increase 
occLiiTcd in lanaarv 2010 
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The more I look at the nuinbcrs above tlie more 1 am baffle-d. I've double ehecked the 
tiu3-n,bcrs. so I know ihcy were entered, correct. Look ai Oclobc-r Ibr example. Vaugc In 
2009 weiii up 20%, yet my bill only Inereascd (>%. ^'et in V'cbruary, usage went down 
19% arsd the blflcd aiiiountiip 7%%. 

As I m-entioned eaiiicf, I bcheve this is truly a brceeh of comract. One that can and 
should be corrected. The discount should be ixinsisicd pcm^ancnHy and refunds are dutf 
for aJj ofthe eKCOŜ ive bills already collected. A k>i of permanent declsicns were made 
by hocie ov,̂ nors in rlie past based mi the promised dhcounl. The sohiiion should also be 
permanent. 

Fed free to eunt-act mc if there is an^thinj; I ean answer or clar?fv. 

SinccreWv , /? 

Guy Richards 

AvouI.aktvOH44ol2 
C440j933~56S0 
arichards'a;nordso5i,a>\T\ 
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