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Hunlneri Donielle

From: ContactThePUCO@puc.state.oh.us
Sent: Tuesday, March 30, 2010 3:17 PM
To: Docketing

Subject: Docketing

Attachments: GRIC0316105J 4175588.pdf

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 3/30/2010

Re: Guy Richards
32684 Admirals Way

Avon Lake, OH 44012
Docketing Case No.:
Notes:

10-0176-EL-ATA

Please docket the attached in the case number above.
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RECEIVED  Marcb 122000

Tor  State Rep. Matt Lumdy, ¥A2 16 M0
State Soa. Sue Morano, o v
Publie Liilines Comamission of Ohio
THYESTIGATICN AND AT SMSION

L i - . PUBLIC UTILMIES COMMSSION OF DD
Lefore | go into the details of my eleotrie hiﬁurcase Lﬁ.?l: s e removal of the alt

glectng resideniial discount, | have oo guestions,

o 1T i3S true the all eleciric resideniial diseount was bheing subsidized by those
witheat the giscount, how much have (helr slecirie bills been roduced sinee June
of 200097 M¥ gusss would be not one penny. but thal may just be me being
cynazal.

s Tveread Finsl Fnergy and the PUCO have offered a %0-day repricve, When?
Nitd-Apsi! through Mid-July when usage and bills are typically the lowest for the
vear?

I beheve itls well dosumented Flrst Energy pald for adverhising the all eleetric discount
to cacourage the constraction and sale of all clectric homes. The ligle bit | remembar
{rom my husivess faw chass makes me belisve this to be a comract. The discount is one
af the reasons we bought oor home in 1989 and ane of the leatures we had haped would
make our home gitravtive 1o future boyers. I'm concerped now 112 33 even salable,

The discount was romioved in June 2000 - and despire First Erergy's claim home owhoss
were notified, it dido't happen. When 1 leok st my eleciric bills ever \he kast two vears,
whal immediately famps 9wl 1s ffom June 2009 throtet March 2010 my actual electric
psage wenl down 16% when comparad 0 the $ame len months the previous vear. For
e same tmg period. my electric bill increased 17%.

Esen before the rate incrogse. T had invested i iow nindows, doors, appliances, and 2
more elficient air conditioner. 1 am nont sure my house can be made any more efficient,
In addition. us empiy nesters, ["ve "clased” down two bedrooms and a buthroom. With
baseboard heating this is easy 1o do. Whal is next 1o impoessible is comverling 0 2as as an
altermative for heaning,



Murch 112010

I've attached an Bxoel sproad sheel with my billing information Treng 2008 to curenl. An
interesting Hetn © Dote 15 the "game” Flest Unergy seemed o be playing over ts
gumnmer, Throwgh Decemnber 20009, by billed anounts were getually clove 10 the previous
vear. A substamial bump in Nowvember, but this is not pousual when the westher tums
codd. The low amounts in Jaly and Seotemiber were due 10 “estimared” readings, but
based on past usagr in these months, there was np foandation for the estimazed amounts -
other than to kide the actual cost. But as vou cun sec, the roulization of the increase
oeewred in January 2010

_ 2008 .
Te mp Us*ge

Jun 1464 i 2% G4

o vzjﬁl_.,w._Lé_ﬁ_ _ 24833

Aug Lo legst 1800 73l

Sep 5@ re0. te2i1 )

Oat e TR0 162.20 |

Nov 1780 | __ﬂ%g (27521, 8

Det 42571 5.80 | 260,08 i

Jan GRS A LA P )

Feb 5667 .80, . 5781 501 | 466.89 |
nar 4UBY. © PH) 48B4 500 503.82)

Aps 3 , T A S __]_

May [ ageni ”"f
Totat 1hmugh

March 30245 4255.28 25498 264473

Percent changed in usage =016

Parcent changed i hilled 147

The more T look at the pmnbers gbove the more T am bafflad. Tve double checked the
rumbers, so 1 know they were entered correet, Look a1 Gowber for example. Usagt in
209 wens up 20% vet my bitl ondy Inereased 6V, Vel in Fobroary, usage woni down
1995 ard the Wlod amount up 3894

As 1 mewtioned earlice, { helieve this is truly & hreesh of comract. One that can and
should "-s correeted. The discount should be reinstaicd permanenily sod relunids are due
Tor adl of the exoessive bills already collected. & fot of peomanemt decisions were made
by home owners in the past bused on the promised discount. The solution should also he
permanctit.

Fecl free e contact me i there is anyibing | can answer or clarify.

Sincerey,
I
Ouy Richards
32084 Adwurals Way
Avon Lake, OH 44012
{4407 933-5680
arichards Gnordson.com
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