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Hunter, Donielle 

From: 
Sent: 
To: 
Subject: 
Attachments: 

ContactThePUGO@puc.state.oh.us 
Tuesday, March 30, 2010 9:05 AM 
Docketing 
Docketing 
153266.html 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/30/2010 

Re: Richard Abraham 
10930 Burlington Ridge Dr 
Chardon, OH 44024 

Docketing Case No.: 10-0388-EL-SSO 

Please docket the attached in the case number above. 
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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 52512 
Sent: 3/28/2010 7:25:03 PM 
Message: 
WEB ID: 52512 AT:03-28-2010 at 07:25 PM 

TYPE: complaint 

NAME: Mrs. kathleen abraham 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 10930 burlii^on ridge dr 
• 10930 burlington ridge dr 
• chardon, Ohio 44024 
• USA 

PHONE INFORMATION: 

• Home: 4402863348 
• Alternative: 4405335017 

• Fax: (no fax number provided?) 

E-MAIL: oboekate@roadrunner.com 

ES[DUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: first energy, illuminating co. 
• Name on account: richard abraham 
• Service address: 10930 burlington ridge dr 
• Service phone: 4402863348 
• AccountNumber: 11 00 27 8319 1 3 

COMPLAINT DESCRIPTION: 

This is Case No. 10-0388 I am vehementiy opposed to the $390 million increase in distribution rates. 
These requested increases are unreasonable and unafFordable, and will make my home unsellable. This 
is a blatant disregard for a contract that you agreed to. 
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