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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Tuesday, March 30, 2010 1:58 PM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum —, 
0 

Date: 3/30/2010 CZ 

c 
Re: Lorraine Centrone r ^ 
13920 Olde Orchard Rd 
Strongsville, OH 44136 

Docketing Case No.: 10-0176-EL-ATA 

Notes: CaseNo. 10-176-EL-ATA 

My husband and I reside in Strongsville, Ohio. We are owners of an all 
electric home. We are very disturbed about the substantial increase in our total 
electric bill and Kilowatt hour charges imposed by First Energy. The average 
electric bill increase for our home over the last four months has been 160%. 
This significant increase is certainly not justified, especially in this 
economic environment. 

We are concerned as residents 
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Please docket the attached in the case niunber above. 
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