
Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Tuesday, March 30, 2010 9:40 AM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 

Investigation and Audit Division JiJ ^ 

Memorandum 

Date: 3/30/2010 
Re: Cynthia Birkmeier 
3406 E Scarborough Rd 
Cleveland Heights, OH 44118 
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Docketing Case No.: 

Notes: 

This is in direct reference to PUCO Case No. 10-0388..., I absolutely oppose First Energy's want of an increase 
in what they want to charge customer's homes, schools, and businesses.! 1!! I This is more than a slap in the face. 
This is extreme hardship for all. It is not practical. This will devastate especially those with all electric homes. 
The public really needs to hear the full story. The bottom line is that people will not pay the new price increase 
cost because it is beyond the means of most people to do so. Please consider the practical effects on customers 
of such an alarming increase! This increase is just wrong! 
Please docket the attached in the case munber above. 
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