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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Tuesday, March 30. 2010 3:23 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/30/2010 

Re: William Bruton 
12640 Ionia Ct 
Strongsville, OH 44149 

Docketing Case No.: 
10-03S8-EL-SSO 

Notes: 

Please docket the following in the case number above. Thank you. 

COMPLAINT DESCRIPTION: 
This relates to case number 10-0330. Someone step on First Energy. I can't believe that they can come out now 
requesting a $390 million increase in distribution charges after just getting a $137 million increase in January 
2009. Break up the monopoly and save all electric users from this snake. We, who live in all electric homes in 
particular, are stuck with homes we can't sell or afford to live in any more. Since Washington is giving money 
away to so many causes, how about insisting that First Energy get some of those bailouts and stimulus 
packages. Within the last two years I have bought a brand new heat pump, a resistive fijmace, and an electric 
hot water tank, all energy efficient, to conserve energy. I spent thousands of dollars and what do I get? Higher 
electric bills and deeper in debt. Please stop the apparent greed. Apparently if one uses less energy, we have to 
have higher rates so that First Energy still makes big bucks. Sincerely, A fed up all electric home owner 
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