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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Monday, March 29, 2010 2:52 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/29/2010 

Re: Nicholas Colby 
4320 Creek Rd 

Conneaut, OH 44030 

Docketing Case No.:Case No. 10-0388 

Notes: 
Respectfully do not grant Firstenergy their most recent $390 million increase in distribution charges. I also 
imderstand they have requested a PUCO "Fast Track" approval by May 5th 2010. If you allow this to go 
through you will bankrupt my household. Firstenergy has serviced my area very unsatisfactorily especially in 
brown outs, power surges, budget calculation inconsistencies and an over abundance of estimate meter reading 
which have been very inconsistent. 
Thank you Mr. and Mrs. Nicholas J. Colby 

Please docket the attached in the case number above. 
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