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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us'* 
Subject: 52522 
Sent: 3/28/2010 9:47:08 PM 
Message: 
WEB ID: 52522 AT:03-28-2010 at 09:47 PM 

TYPE: complaint 

NAME: Mr. Eduard Klimpel 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 7235 Regal Drive 
• Conneaut, Ohio 44030 
. USA 

PHONE INFORMATION: 

• Home: 440-224-1623 
• Alternative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: muchicie@windstream.net 

INDUSTRY:Elecn-ic 

ACCOUNT INFORMATION: 

• Company: The ILLuminating Company 
• Name on account: Edward R. Klimpel 
• Service address: 7235 Regal Drive 
• Service phone: 440-224-1623 
• Account Number: 11 00 27 7597 8 3 

COMPLAINT DESCRIPTION: 

My wife and I are opposed to the $390 million increase in Distribution Rates being proposed by First 
Energy to PUCO -Case No. 10-0388.Distribution rates were just increased in May09.This whole issue 
is getting out of control.PUCO must represent the people and not First Energy. 

This i s t o c e r t i f y t h a t the images appearing a re an 
accura te and complete reproduct ion of a case f i l e 
document delivered in the regular course of bus iness . 
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