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To whom it may concem: 

I am one person living in a small two bednxmi one level house on a ccmier lot The house 
has many windows and gets lots of natural light. 

I started moving m on June 3,2009 with the help of one of my relatives. 
My first bill was fiom June 5,2009 which I called in the reading of (13762) to June 

17,2009 was an actual reading done by AEP of (13895).133 kwh used, 1 was washing cloflies and hangii^ 
them to dry and cleaning day and night, ^ l̂iile my relative stayed to help me. 

Other dollar amounts on bill are from old address. Which I was getting assistance with 
through IMPACT community action. 

The next bill was from June 17,2009 (13895) to July 17,2009 (13967) all actual readings 
by AEP. 72 kwh used. By then my relative was not staymg here. I switched all of my Ught bulbs to CFL 
bulbs. 

From July 17,2009 (13967) to august 17,2009 (14255). 288 kwh used. During this time 
period, family came to visit for a reunion. We did a lot of cooking on an eiedric stove. Also were usii^ 
my two ceiling &ms to cool the house down. Otherwise 1 cook using the microwave during the spring and 
summer months. That is the reason for the increase in the electric usage. 

From August 17,2009 (14255) to S^ember 17,2009 (14263). 8 kwh used. These were 
actual readings from AEP.I had left town and was gone for quite some time. 

The next bill from S^tanber 17,2009 (14263) to October 15,2009 (14269). Was an 
estimated reading of 6 kwh being used. This is viihea the problem begins. 

The bill for October 15,2009 (14269) to November 13,2009 (14904) of 635 kw4i y^ch 
AEP claimed was an actual reading v^ch I questioned, due to my actual previous us^e. When I called 
them about the high bill, AEP told me I had a dead meter. 

Vm assuming my meter was advanced forward to make it account for \̂ iiat AEP wanted my 
usage to be, because of my extremely low kwh usage in the past Vm assummg using bills from previous 
residents. I suspect this because when I returned home from bemg (Hit of town on num^xms occasions, my 
power had been interrupted because my clocks were flashmg and needed reset 

This is reflected in the letter I received on December 21,2009. Which is enclosed, saying 
that die meter was tested on December 3,2009.1 told AEP that I would not Be in town until after Decemb^ 
5,2009 and I wanted someone to come to my house w^en I was at home to see what was going on with cay 
meter. Order #106147139. Again I came bcnne to eveiydiing flashing in my house. 

The letter states" In looking at your meter reading history. It appears that your meter was 
miâ ead and under billed in September and October. I did not live hwe in September or October of 2008, so 
AEP didn't have a history of my usage here. It says that I was billed for kwh diat I most likely used. Even 
when I was not here to use electricity. My usage at |»evious addresses was nearly tisat high in one nKmdis 
time. 

Called the Public Utility Commission and was assigned to Chris Rodman, who I called 
numerous times but never got anythmg resolved. Chris Rodman would only call me back v/h&a it was ato* 
5:00 p.m. and I had left tbe house to do other thmgs. 

On the bill for November 13,2009 (14904) to December 15,2009 (15164), both readmgs 
claiming to be actual, said 260 kwh used that was frn* the bill date December 16,2009.1 paid $31.96.1 
received another bill with the bill date of Januaiy 12,2010 for die same billing period Novembo* 13,2009 to 
December 15,2009 with 131 kwh used, this time an estunated reading. When I returned home from being 
out of town, from December 21,2009 to January 7,2010. All die bills Tve received have been very 
confusing to read after the November bill. 

After retummg home in January, I called AEP constantly until I got in touch wi& Piam 
Fox*s boss Michele on January 25,2010. Pam Fox came to my house on that same day, said her boss told 
her to get a meter readu^ and then call her. Pam and I both read the meter (15541). AEP clauned diat an 
actual reading was taken on January 19310 (15585) six days before die reading Pam and I got 

AEP called Chris Rodman and told her that there was a misreadu^ Chris Rodman never did 
anythmg, and left me a message saying that AEP was going to send me a con«cted bill. Which never 
happened. Instead they sent me another estimated bill for December 15,2009 to January 19,2010 (15459) 
with a bill date of Januaiy 27,2010 even thougji Pam was here Januaiy 25,2010 and read the meter. That 
way it made the bills more confrtsing. 



I paid $25.00 each month ftn* the next two mcmths. I was out of town fiiim February 14,2010 
to March 8,2010.1 returned home to a bill whh a disconnect notice. Which included the estimated Januaiy 
19,2010 (15459) to the actual Januaiy 25,2010 (15541) that Pam and I read, and fiom the January 25,2010 
to an estimated February 17,2010 (15973). My reading cm February 14,2010 befi)re I went out that day was 
(15752). That is 221 kwh that they would have me using in a time period that I was ncrt even m town, for 3 
days, Februaiy 14 to Februaryl7. My reading when I came back to town and read the meter March 10,2010 
was (16013). That would have me usmg m 21 days only 40 kwh. 

Other than when I was out of town (which would have been Februaiy 14,2010 to March 
8,2010). I have taken dally readii^ since M ên Pam Fox was here Januaiy 25,2010 and will ccmtimie to do 
so this problem is resolved. 

I am requesting a new digital meter, reliable employees to do readings or calling in my own 
readings instead of estimates, because there is no comparable usage history for which AEP can make 
estimates for my usage at this address. 

Marlon B. Moore / ^ 



aSBiilCIAT: 
DALtONJMOORE 
310 S BURGESS AVE 
COLUMBUS, OH 43204-3112 

For Billing, Outage or 
Service Inouiries* Call: 

1-800-Z77-2177 
Pay by Phone: 
1-800*611-0964 

Account Number 
103-193-072-5-1 

Bill Date 06/17/09 
Pagel o f2 010 

SH^v LiCtiyOL-vX^ PREVIOUS CHARGES: U 

Total Amount Due at Last Billing 
Transfer from 

Account No. 105-075-261-1 
Previous Balance 

CURRENT AEP CHARGES (1-800-277-2177): 

06/17/09 Tariff 014 - RESIDENTIAL SERVICE 
Service Delivery Identifier Number: 0004-0621-0190-3815-2 

Generation Service $ 
Transmission Service 
Distribution Service 

Account Balance 

$ .00 

64.32 
5 B 0 2 

Amount Due 

64.32 

B 
Customer Charge 

Current AEP Charges Due 

7.04 
1.18 
5.94 

15,97 

Total Amount Due $ 80.29 
' Due Date July 06 

$1.33 is your average daily cost for current electric service 

J) uJu- 50.00 
13-193-072-51 

Price To Compare 
For tariff 014, In order to save you money a new supplier must offer you a price 
lower than 6.2 cents per i<WH for the same usage that appears on this bill. You 
may contact AEP at the phone number shown on this bill to receive additional 
Information, Including a written explanation, about this Price-To-Compare. 

USAGE: 
Service Period 
From To Meter Number 

226511150 06/05/09 06/17/09 13762 C 13895 A 

Meter Reading 
Prev CD Pres CD MultlDller Metered Usage 

CD - Read Code: A = Actual Reading 
C = Customer Reading 

1.0000 133 KWH 

12 Billing Days Next Scheduled Read Date 07/17/09 

s OHIO 
A uivtofAmcrlCtW Electric Powei 

Due date does not 
apply to ths Previous 

Balance t ^ e 

See ottier side for 
hnportairt bifonnation 

W? OHIO 
A unitofAmerican Electric Pomr 

Due date does not 
apply to Uw devious 

Bidancelhie 

Se* other side for 
Important Infonnation 



SERVICE AT: 

DALTON J MOORE 
310 S BURGESS AVE 
COLUMBUS, OH 43204-3112 

For Billing, Outage or 
Service Enoulrles* Call: 

1-800-Z77-21>7 
Pay by Phone: 
1-800-611-0964 

Account Number 
I 103-193-072-5-1 

Bill Date 07/17/09 
Pagel of 2 010 

PREVIOUS CHARGES: 

Total Amount Due at Last Billing 
Payment 07/09/09 - Thank You 

Previous Balance 

Account Balance 

80.29 
29 CR 

Amount Due 

CURRENT AEP CHARGES (1-800-277-2177): See *Dep(^it Warning* message 

07/17/09 Tariff 014 - RESIDENTIAL SERVICE 
Service Delivery Identifier Number: 0(H>4-0621-0190-3815-2 

Generation Service $ 3.80 
Transmission Service .62 
Distribution Service 3.52 
Customer Charge 4.52 

Current AEP Charges Due | T I M 

30.00 

Total Amount Due, 
Due Date Aug 04 

* * H 4 

$0.42 is your average daily cost for current electric service 

12.46 

$ 42.46 

1(^193-072-51 

Price To Compare 
For tariff 014, in order to save you money a new supplier must offer you a price 
lower than 6.1 cents per KWH for the same usage that appeals on this bill. You 
may contact AEP at the phone number shown on this bill to receive additional 
information, including a written explanation, about this Price-To-Compare. 

USAGE: 

Meter Number 
226511150 

Service Period 
From To 

Meter Reading 
Prev CD Pres CD Muitipiier 

06/17/09 07/17/09 

CD - Read Code: A = Actual Reading 

13895 A 13967 A 1.0000 
liletered Usaoe 

72 KWH 

30 Biiling Days Next Scheduled Read Date 08/17/09 

^ OHM 
A unit of American Electric Power 

Due date does not 
apfriy to the Previous 

Balance Due 

See other skl» for 
bnporiant f nformallOR 

SS OHIO" 
A unit of American Electnc Power 

Due date does not 
i44>ly tt> file Previous 

Balano«Due 

See ottier side for 
bnpoitam InfomisdiDn 



SERVICE AT: 

- DALTON J MOORE 
310 S BURGESS AVE 
COLUMBUS, OH 43204-3112 

. For Billing^ Outage or 
Service Indulrles. Call: 

1-800-277-2lVr 
Pay by Phone: 
1-850-611-0964 

Account Number 
103-193-072-5-1 

Bill Date 08/17/09 
Paget Of2 oio 

PREVIOUS CHARGES: 

Amount Due After PIP Pymt Agreement 
Previous Balance 

Accumulated Balance 
Total Previous Balance ^ 

Account Balance 

42.46 
5oe 

=00 
3535 

Amount Due 

42.46 

CURRENT AEP CHARGES (1-800-277-2177): 

08/17/09 Tariff 014 - RESIDENTIAL SERVICE 
Service Delivery Identifier Number: 0004-0621-0190-3815-2 

Generation Service 
Transmission Service 
Distribution Service 
Customer Charge 

Current AEP Charges Due 
Current PIP Amount Due 

% ^ ^ 

\ j J ^ ^ r Total Amount Due 
Due Date Sept 02 

$1.13 is your average daily cost for current electric service 

h * • * a rf > fe )»<-4 4 b , ^ r T O w 

103-193-072-51 

Price To Compare 
For tariff 014, In order to save you money a new supplier must offer you a price 
lower than 6.1 cents per KWH for the same usage that appears on this bill. You 
may contact AEP at the phone number shown on this bill to receive additional 
information, including a written explanation, about this PrIce-To-Compare. 

^2? OHIO 
A unit of American Eiectric Po]/net 

Due date does not 
apply to the Previous 

B ^ n c e D u * 

See other side fer 
important InfMmation 

'W OHIO 
A unit of American Electnc Power 

Due date does not 
apply to the Previous 

BabncB Due 

See ottMH'Side for 
imponant Infonmrtlon 



^ 
ICE AT: 

„ , . ^^^, , «rt«oir Account Number 
r DALTON J MOORE 

310 S BURGESS AVE 
COLUMBUS, OH 43204-3112 

103-193-072-5-1 

Page 2 of 2 
8754-1 

USAGE: 
Service Period Meter Reading 

Meter Number From To Prev CD Pres CD Muitipiier Metered Usage 
226511150 07/17/09 08/17/09 13967 A 14255 A 1.0000 288 KWH 

CD - Read Code: A= Actual Reading 31 Biiling Days Next Scheduled Read C^te 09/16/09 

Month Usage Month Usage Month Usage Month Usaoe Month Usaoe Month Usage 
Aug OS Oct OS Dec 08 Feb 09 Apr 09 4un 09 133 
Sep 08 Nov 08 Jan 09 Mar 09 »ay09 J u t o r 72 
Average Monthly Usage: 102 KWH Total Usage (Past 12 Months): 205 KWH 
Net Usage: 288 KWH Billable Usage: 288 KWH 

AEP MESSAGES: 
in Case No. 08-917-EL-SSO, the Public Utilities Commission of Ohio revised AEP Ohio's electric 
security plan (ESP), effective through December 31,2011. As a result customers will see a 
decrease in rates foeginntiig with this billing cycle. Residential customers using 1000 kWh will see 
an estimated decrease of $i .30 per month beginning with this bill, through the end of 2009. For 
more Information about the company's new rates and programs contact us at www.AEPOtiio.com 
or call us at 1-800-277-2177. 

As a percentage of income payment plan customer you are legally responsible forthe entire 
amount of this bill. Your total arrearage since you have been on the PIP program is $0.00. 

Stealing copper is illegal and can have deadly consequences. Reporting copper theft could save a 
life, so If you have any information, please call 1-866-747-5845. 

**No Checks? No Stamps? No Time? Sign up to have your payment automattoatly withdrawn each 
month from your bank account. To enroll, visit our website at www.AEPOhio.com or contact us by 
phone at 1-800-277-2177.** 

*More Customer Service for You* Go to www.AepCustomer.com enter your zip code, log in or 
register your account, select "Update Your ^ . . - - . -... .. 
number and more. Check us out on the web 
Visit us at www.AEPOhlo.com 

register your account, select "Update Your Account Info"; change your mailing address, phone 

2J OHIO 
erican Etectw Power ^PP" 

Balance Due 

Due date does not See oUm- ̂ de for 

A unit of American Etectric Power apply to the Previous fanportantlnfermaHon 

http://www.AEPOtiio.com
http://www.AEPOhio.com
http://www.AepCustomer.com
http://www.AEPOhlo.com


SRRVICE^T: 

DALTON J MOORE 
310 S BURGESS AVE 
COLUMBUS, OH 43204-3112 

For Billing, Outage or 
Service lnouiriesi.Cait: 

1-800-277-21 y r 
Pay by Phone: 
1-800-611-0964 

Account Number i 
103-193-072-5-1 

Bill Date 09/16/09 
Pagel o f2 010 

PREVIOUS CHARGES: 

Total Amount Due at Last Billing 
Payment 09/04/09 - Thank You 

Previous Balance 
Accumulated Balance 

Total Previous Balance 

CURRENT AEP CHARGES (1-800-277-2177): 

09/16/09 Tariff 014 - RESIDENTIAL SERVICE 
Service Delivery Identifier Number: 0004-0621-0190-3815-2 

Generation Service $ 
Transmission Service 
Distribution Service 
Customer Charge 

Current AEP Charges Due 
Current PIP Amount Due 

Account Balance 

77.35 
34.89 CR 

Amount Due 

M 
^ 2 M 

$ 

.42 

.07 

.76 

Total Account Balance 

4a-r. 

lf533 

42.46 

^ ^ 

Total Amount Due * . * . , . * $ 76.46 
Due Date Oct 02 

$0.19 is your average daily cost for current electric service 103-193-072-51 

Price To Compare 
For tariff 014, in order to save you money a new sufu^ier must offer you a prtoe 
lower than 6.1 gents per KWH for the same usage lhat appears on this bill. You 
may contact AEP at the phone number shown on this blil to receive additional 
Information, Including a written explanation, about this Price-To-Compare. 

25 OHIO 
A unit of American Bicctric Po]fjef 

Due date does not 
apply 10 fhe Frevtous 

Balance Due 

See otiwr tide f w 
ImptHtant Infoimatfon 

Service Period Meter Reading 
From To Prev CD Pres CD Multiplier Metered Usage 

USAGE: 

Meter Number 
226511150 08/17/09 09/16/09 14255 A 14263 A 1.0000 8 KWH 

CD - Read Code; A = Actual Reading 30 Billing Days Next Scheduled Read Date 10/15/09 

Month Usage Month Usage Month Usage 
Sep 08 Nov 08 Jan 09 
Oct 08 Dae 08 Fab 09 
Average Monthly Usage: 164 KWH 

Month Usage Month Usage Month Usage 
Mar 09 May 09 Jul 09 72 
Apr 09 Jun 09 133 AuaOS 238 
Total Usage (Past 12 Months): 493 KWH 

As a percentage of Income payment plan customer you are legally responsible for the entire 
amount of this bill. Your total arrearage since you have been on the PIP program is $28.23-. 

**No Checks? No Stamps? No Time? Sign up to have your payment automatlcaily withdrawn each 
month from your bank account. To enroll, visit our website at www.AEPOhio.com or contact us by 
phone at 1-800-277-2177.** 

Visit us at www.AEPOhio.com 

http://www.AEPOhio.com
http://www.AEPOhio.com


SERVICE AT: 

DALTON J MOORE 
310 S BURGESS AVE 
COLUMBUS, OH 43204-3112 

For Billing, Outage or 
Service Indulries, Call: 

1-800-277-21^7 
Pay by Phone: 
1-800-611-0964 

Account Number 
103-193-072-5-1 

Bfll Date 1 0 ^ ^9 
Pagel of2 010 

PREVIOUS CHARGES: 

Total Amount Due at Last Billing $ 
Payment 10/05/09 - Thank You 
Emergency HEAP Voucher 
Accumulated PIP Balance 

Previous Balance |> 

CURRENT AEP CHARGES (1-800-277-2177): 

lonsmg Tariff 014 - RESIDENTIAL SERVICE 
Service Delivery Identifier Number: 0004-0621-01 £K)-3815-2 

Generation Service $ 
Transmission Service 
Distribution Service 
Cuslomer C îarge 

Current AEP Charges Due $ 

Account Balance 

76.46 
5.77 CR 

42.46 CR 
g&23CR M 

.32 

.05 

.68 
4.52 
337 

AiyiQMnt Om 

.00 

Total AmcHint Du^..« 
Due Date Nov 06 

5.57 

K JH « ^ 9 * 9 * 

$0.19 Is your average daily cost for current electric servk^ 103-193-072-51 

Price To Compare 
For tariff 014, in order to save you money a new suppiier must offer you a fsrlce 
lower than 6.2 cents per KWH for the same usage lhat appears on this bill. You 
may contact AfcP at the phone numk>er shown on this bill lo receive addHtonal 
information, including a written explanation, about this Price-To-Compare. 

CJL4II50 

SS OHIO 
A unit of American Electnc Power 

CHie dale does not 
jM)ply to the Previous 

Due 

Gee othw tide for 
JnfonnafloB 

L^AGE: 

2265111^) 

Service Period 
From To 

Meter Reading 
Prev CD Pres CD Muitipiier Metered UgQflg 

1^/16/09 10/15/09 14263 A 14269 E 1.0000 6 KWH 

CD - Bead Code: A = Actual Reading 
E = Estimated Reading 

29 Billing Days Next Scheduled Read Date 11/13/09 

Montti Usage Month Usaoe Month Itegqe 
Oct 08 Deo 08 Fab 09 
Kovoe JanOS MarOS 
Average Monthfy Usage: 125 KWH 
r ^ U ^ e : 6 m iH Billable Usage: 6 KWH 

Month Usage Month Usaoe MfioQi U^MSfi 
AprOS Jun09 133 Au^D9 288 
May 09 Jul 09 ^ Sep 09 8 
Total Usage (Past 12 Months): 501 

AEP MESSAGES: , .^ . ^ „ « . . . 
Can you spare a few dollars to help a less fortunate neighbor stay warm this winter? AEP Ohio s 
N^nbor to Neighbor Program is a year-round emergency relief fund for tow-income AEP Ohio 
cimomers. You can contribute when you POTV our m\, or you can set up a recurring donaOon by 
visiting aepohlo.com or calling 1-800-277-2177. We will match every dollar contributed at 100 
percent up to $1 million. 

• lay ing In Person - If you pay your eiedric t^ll In person, rememt>er to use wily AUTHORIZED pay 

http://aepohlo.com


SERVICE AT: 

DALTON J MOORE 
310 S BURGESS AVE 
C0LUM8U$, OH 43204-3112 

For BMIing, Outage or 
Service Ingujrles. Call: 

1-800-277-2177 
Pay by Phone: 
1^00*6114)964 

Account Number 
103-193-072-5-1 

Bill Dale 11/13/09 
Pagel of 2 010 

PREVIOUS CHARGES: 

Total Amount Due at Last Billing 
Payment 11/11/09 - Thank You 

Previous Balance 

CURRENT AEP CHARGES (1-800-277-2177): 

Account Balance 

$ 5.57 
S.t. 

fO 
^ C R 

Amount Due 

.00 

1l/13rt)9 Tariff 014 - RESIDENTIAL SERVICE 
Service Delivery Identifier Number: 0004-0621-0190-3815-2 

Generation Service $ 
Transmission Service 
Distribution Service 

?t*Jff̂ ' ftS% 
Customer Charge 

current AEP Charges Due 

33.02 
5.51 

27.89 

M 70.94 

Total Amount t > U B . . . . . . . . . . . . . . . . . . $70.94 
Due Date Dec 01 

$2.45 is your average dally cost for current electric service 103-193-072-51 

Price To Compare m 
For tariff 014, in order to save you money a new suppiier must offer you a price 
lower than 6.1 cents per i<WH for the same usage that appears on this bilL You 
may contact AEP at the phone number shown on this bill to receive additional 
information, Including a written explanation, atyoutlhis Price-To-Compare. 

USAGE: 

Meter Number 
226511150 

Service Period 
From To 

Meter Reading 
Prev CD Pres CD Muitipiier Metered Usage 

10/15/09 11/13/09 14269 E 14904 A 1.0000 635 KWH 

CD - Read Code: A= Actual Reading 
E = Estimated Reading 

29 Biiling Days Next ^ l ^ u l e d Read Date 12/16/09 

£W OHM-^ 
A unit of American Efeciric Power 

Due iferte does not 
j q» | ^ to the Previous 

Due 

See other side for 
Importuillnformatthin 

S OHIO 
A unit of - ' ; =erican Electric Pov^r 

D m date does not 
to the Prei-'fotis 

Balance D I K 
Important bifonnaflon 



JS OMcnae 

850 Tech Center Dr. 
Gahanna, OH 43230-6605 

Dalton J. Moore 
310 S. Burgess Ave. 
Ĉ DlumbuS, OH 43204-3112 

December 21, 2009 

Account Number: 103-193-072-5-1 

Dear Mr, Moore: 

On Novecftber 30, 2009, a meter test order was issued for the electric 
meter located jLt 310 S. Burgess Ave^ Columbus,-Oh., ^ -

Our representative was at the pr^nise on December 3, 2009 and completed 
the met0r test which showed the following accuracy: 

Full Load 99.93% 
Average Load 99 .84% 
Light Load 99.48% 

The above accuracies fall within the guidelines set by the Public 
Utilities Commission of Ohio. These test results would indicate that 
your meter is correctly calibrated; and is accurately registering the 
electric consumption within the residence. In looking at your meter 
reading history, it appears that your meter was misread and underbilled 
in September and October. When AEP obtained a meter reading in 
November, you were billed for kilowatt hours that most likely were used 
in September and October, but were not billed until November, 2009. 

Should you have any questions concerning this matter, please contact me 
at 883-7952. 

Sincerely/ 

Pam Fox 
AEP Ohio, Market ing and Customer S e r v i c e s 



SERVICE AT: 

DALTONJMOORE 
310 S BURGESS AVE 
COLUMBUS, OH 43204-3112 

For Billing^ Outage or 
Service Inouiries^Cali: 

1-S00-2r7-if77 
Pay by Phone: 
1-^00*11-0964 

Account Number 
103-193-072-5-1 

Bill Date 12/16/09 
Pagel of 2 010 

PREVIOUS CHARGES: 

Total Amount Due at Last Billing 
Previous Balance 

CURRENT AEP CHARGES (1-800-277-2177): 

12/15/09 Tariff 014 - RESIDENTIAL SERVICE 
Service Delivery identifier Number: 0004-0621-0190-3815-2 

Generation Service $ 
Transmission Service 
Distribution Service 
Customer Charge 

A /> ^ f)Q Current AEP Charges Due $ 

Account Balance 

70.94 

ft 

70J 

13.62 
2.25 

11.67 
4. 

TFT 

Total Amount Due 
Due Date Jan 04 

Amount Due 

31.96 

$1.00 is your average dally cost for current electric service 103-1^-0^-51 

Price To Compare 
For tariff 014, In order to save you money a new suppiier must offer you a price 
lower than 6,1 cents per i<WH for the same usage lhat appears on this bill. You 
may contact AEP at the phone number shown on this bill to receive additional 
information, Including a written explanation, about this Price-To-Compare. 

USAGE: 

Meter Number 
226511150 

Service Period 
From To 

Meter Reading 
Prev CD Pres CD Multiplier 

11/13/09 12/15/09 14904 A 15164 A 
Metered Usage 

CD - Read Code: A=: Actual Reading 

1.0(K>0 260 KWH 

32 Billing Days Next Scheduled Read Date 01/19/10 

)J2J OHH>" 
A unit of American Electric Power 

Due ifaito does not 
apply to the Previous 

BatenoeOttO 

See ottier tide for 
tntpartaiit Nifdnnalloii 

3j OHU> 
A unit of American Eiectric Power 

Due (fcMe does not 
apply to the Previous 

See other side for 
Important I 



SERVICE AT: 

tJaLT^N J MOORE 
310 S BURGESS AVE 
COLUMBUS, OH 43204-3112 

For Billing, Outage or 
Service IndulriesiCall: 

1-800-277-2177 
Pay by Phone: 
1-800-611-0964 

Account Number 
103-193-072-5-1 

Bill Date 01/12/10 
Pagel of 2 010 

PREVIOUS CHARGES: 

Total Amount Due at Last Billing $ 
Payment 01/04/10 - Thank You 
Adjustment 

Previous Balance | 

CURRENT AEP CHARGES (1-800-277-2177): 

12/15/09 Tariff 014 - RESIDENTIAL SERVICE 
Service Delivery Identifier Number: 0004-0621-0190-3815-2 

Generation Service $ 
Transmission Service 
Distribution Service 

Account Balance 

102.90 
31.96 CR 

W" 

Amount Due 

38.98 

Customer Charge 
^ urrent AEP Charges Due 

6.81 
1.14 
6.09 
4.52 

I B M M M 

Due Date Jan 28 

$0.58 is your average daily cost for current eiectric service 103-193-072-51 

Price To Compare 

Information, including a written explanation, about this Price-To-Compare 

USAGE: 

Meter Number 
226511150 

Service Period 
From To 

Meter Reading 
Prev CD Pres CD Muitipiier 

11/13/09 12/15/09 14904 A 15035 M 1.0000 
Metered Usage 

131 KWH 

CD - Read Code: A = Actual Reading 
M=: Estimated Reading 

32 Biliing Days Next Scheduled Read Date 01/19/10 

s OHIO 
A unit of American Eiectric Po^/m 

Due 4tato does not 
a|H>ly to ttie Previous 

Balance Due 

See othw tide for 
fanportani information 

^j2i OfffO 
A unit of American Electric Power 

Due date does not 
s^»ply to the Previous 

Balance Due 

See other side for 
toportant taformatlon 



SERVICE AT: 
< •- s ^ 

DALTON J MOORE 
310 S BURGESS AVE 
COLUI^BUS, OH 43204^3112 

For Bftlfng, Outage or 

Pay by Phone: 
1-800-611-0964 

Account Number 
103-193-072-5-1 

Bill Date 01/19/10 
Pagel of 2 010 

PREVIOUS CHARGES: 

Total Amount Due at Last Billing 
Previous Balance 

CURRENT AEP CHARGES (1-800-277-2177): 

Account Balance 

57.54 
573? 

01/19/10 Tariff014-RESIDENTIAL SERVICE 
Service Delivery Identifier Number: 0004-0621-0190-3815-2 

Generation Service $ 31.46 
Transmission Service 4.77 
Distribution Service 25.14 

ei 
Customer Charge 

. -^ ,4 Current AEP Charges Due ^ 

Total Amount D U B . ^. 
Due Date Feb 04 

Amount Que 

$1=88 is your avenage daily cost for current electric service 

S k ^ 

103-193-072=51 

Price To Compare 

Information, including a written explanation, about this Price-To-Compare. 

USAGE: 

Meter Number 
226511150 
226511150 

Service Period 
From To 

Meter Reading 
Prev CD Pres CD Muitipiier 

iatJ5/W T2/21V<m. 
12/21/09 01/19/10 

4S03t^1Bn 
15060 A 

tSOOO Â̂  
15585 A loooe 

1.0000 

MQ^gr^TJgqqg 
25 KWH 

525 KWH 

CD-Read Code: A 
M̂  

Actual Reading 
Estimated Reading 

35 Billing Days Next Scheduled Read Date 02/17/10 

\ j ^ ^ t u a A A ^ 

SS OHIO 
A unHof American Electric Pomr 

Due date does not 
apply to the Prevhms 

BafeinceDire 

See othM-sMe for 
hnportant Infonnation 

y ! ^ 
^ aioS W ^ > A 5̂''/0Q5?Mv) 

1 ^ OHIO 
A unit of American Electric Pomr 

Due date does not 
apfHy to the f^vvfous 

Balance Due 

See other side for 



^ n H v i o t : A l : 

DALTON J MOORE 
310 S BURGESS AVE 
COLUMBUS, OH 43204-3112 

For Billing, Outage or 
Service Inquiries, call: 

1-800-277-21^7 
Pay by Phone: 
1-800-611-0964 

Account Number 
103-193-072-5-1 

Bin Ddte 01/27/10 
Pagel 0f2 Oio 

PREVIOUS CHARGES: 

Total Amount Due at Last Billing 
Adjustment 

Previous Balance 

CURRENT AEP CHARGES (1-800-277-2177): 

Account Balance 

$ 123.43 

I—tr" 

Amount Due 

57:54 

01̂ 9/10 Tariff 014 - RESIDENTIAL SERVICE 
Service Delivery Identifier Number: 0004-0621-0190-3815-2 

Generation Service $ 
Transmission Service 
Distribution Service 
Customer Charge 

fk'^fi' 

24.25 
3.68 

19.57 
4.52 

3 S B 52.^2 

(^^$ U^^ (_^P ̂ . ^ 

gc 
Current AEP Charges Due $" 

I Total Amount D u e . . *, «. $)!3^fM 
Due Date Feb 12 j^^Tbo 

$1.49 is your average daily cost for current electric service 103-193-072-51 

Price To Compare 
For tariff 014, in order to save you money a new suroiier must offer you a price 
lower than 6.6 cents per KWH for the same usage that appears on this bill. You 
may contact AEP at the phone numl>er shown on this bill to receive additional 
information, Including a written explanation, atiout this Price-To-Compare. 

USAGE: 

Meter Number 
226511150 
226511150 

Service Period 
From To 

t2/45/Or^2/21/00-
12/21/09 01/19/10 

Meter fteading 
Prev CD Pres CD Multiplier 
15035^ "TSOBTA 1.0000 
15060 A 15459 M 1.0000 

IMetered Usage 
nsnoim 
399 KWH 

CD - Read Code: A= Actual Reading 
M=: Estimated Reading 

35 Billing Days Next Scheduled Read Date 02/17/10 

SS 
aB^'diOM3S^ 

OHIO 
A unit of American Electric Power 

Due date does not 
^ 1 ^ to the Prevhms 

Balance Due 

See other side for 
Important Information 

p i ^ ( ^ ^ ' ^ y ; ^ c J a c}% Ô ^̂ ^̂ mh t^^uMMIt'^'/^) 

OHM 
A unit of American Etectric Power 

Due date does not 
^ ip ty fo the Previous 

See other side f w 
Important tnfmnatfon 

k4«i«K.u.. n . > 



Disconnect After Date 03/22/10 010 Pagel of2 

D I S C O N N E C T N O T I C E 
Your service may be disconnected on or after 03/22/10 for a 30 days past due amount of $84.56. 

Please make your payment immediately. Failure to pay the amount required to an authorized agent 
by the date specified in this notice wlli result In a reconnection charge being required before service 
can be restored. 

Charges 
Reconnect at Meter 
Reconnect at Pole 
Remove and Reset Meter 
Install Locking Device 
Trip Charge r ^ , 9 

' &yt.^-

Normal Hours 
$11.30 
: ;60.00 
I ;28.00 
\ ;38.00 
$8.00 

Off Shift 
$80.00 
$180.00 

Sunday 
$105.00 
$230.00 

an 

~~—-San— 1 1 ^ 

To AVOID DISCONNECTION, you must do OAE of the following: pay entire amount due: enter Into. 
agreement requiring up to six equal monthly payments for arrears, plus your current bill or budget 
.payment,am.ount;^efit0rJntOLen.egreemerriUfiK|u^^ 
account balance (valid only Nov. 1 - April 15); enter Into an agreement to make monthly payments 
based on a percentage of income (if the total household income Is equal to or less than 150% of the 
Federal poverty level); or agree to any otfier extended payment plan that is mutually acceiHable to 
you and the Company. 
If disconnection of service for nonpayment would be especially dangerous to the health of a 
household member, a medical certification program and forms are available ftom the Company. 

To pay your bill by phone, call Billmatrix at 1 -800-611 -0964 or for a list of pay stations, go to 
www.AEPOhlo.com or contact us at the telephone number shown above. 

If payment has been made, please accept our thanks and disregard this notice. 

Receipt of a new bill will NOT change the requirements of this notice. 

PREVIOUS CHARGES: 

Total Amount Due at Last Billing 
Payment 02/01/10 - Thank You 

Previous Balance 

Account Balance 

109.56 
_ 25J)0CR 

Amount Due 

PLEASE READ REVERSE SIDE FOR IMPORTANT IT INFORMATION ATOUT YOUR RIGHTS ^ 

84,56 

s OHIO 
AunftofAmericanBfectric Power 

The show "Dtseonflect After" Dale does 
not apply to any Past Due Amount for 

whteh you have been prevtously notified. 

S M ottwr tide for 
hnportant Informatton 

http://www.AEPOhlo.com


SERVICE AT: 

DALTON J MOORE 
310 S BURGESS AVE 
COLUMBUS, OH 43204-3112 

1287-1 

Account Numt>er 
103-193-072-5-1 

Page 2 of 2 

CURRENT AEP CHARGES (1-800-443-3750): 

02/17/10 Tariff 014 - RESIDENTIAL SERVICE 
Service Delivery Identifier Number; 0004-0621-0190-3815-2 

Generation Service $ 
Transmission Service 
Distribution Service 
Customer Charge 

Current AEP Charges Due $ 

29.40 
4.46 

23.56 

61.94 

Total Amount Due. 
Due Dale Mar 05 

$2.14 is your average daily cost for current eiectric service 

$ 146.50 

103-193-072-51 

Price To Compare 
For tariff 014, In order to save you money a new supplier must offer you a 
price lower than 6.6 cents per kWH for the same usage that appears on this 
bill. 

USAGE: 

Meter Number 
226511150 
226511150 

Service Period 
From To 

01/19/10 
01/25/10 

lyieter Reading 
Prev CD Pres CD Multiplier 

01/25/10 
02/17/10 

15459 
15541 

15541 
15973 

1.0000 
1.0000 

Metered Usage 
82 KWH 
432 KWH 

CD - Read Code: E = Estimated Reading 
M= Estimated Reading 
S = Actual Reading 

23 Billing Days Next Scheduled Read Date 03/18/10 

Month Usage 
t)90rtfB t31 
Jan 10 424 

Month Usage Month Usage Month Usage Month Usa^ Month Usage 
FcbOe AprOO JimOS 133 "Awg^ 288 ^tJtOS 6 
Mar 09 May 09 Jul 09 72 Sep 09 8 Nov 09 63S 
Average Monthly Usage: 212 KWH Total Usage (Past 12 Months): 1697 KWH 

AEP MESSAGES: 
AEP's electric supply Is expected to be adequate to provide reliable eiectric service to our 
customers throughout the year. 

You can obtain the brochure, "Answers To Questions About Your Electric Service" by calling AEP 
at the number printed on this bill. This brochure Includes Information about customer rights and 
responsibilities as required by PUCO. 

Visit us at www.AEPOhio.com 

PLEASE READ REVERSE SIDE FOR IMPORTANT INFORMATION ABOUT YOUR RIGHTS 

OHIO 
A u n i t n f A m o r i n ^ n P l o f t r i ^ Ofnnar 

Tlw ^ o v e "IMsconnwt After" Date does 
not iqiply to any Past Due Amount for 

wMch voH have been mevloushr nofifted. 

See otiwr tide for 
Important Informadon 

http://www.AEPOhio.com

