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To whom it may concern:

1 am one person living in a small two bedroom one level house on a comer lot. The house
has many windows and gets lots of natural light.
I started moving in on June 3,2009 with the help of one of my relatives.

My first bill was from June 5,2009 which I called in the reading of(l3762)toiune
17,2009 was an actual reading done by AEP of (13595).133 kwh used, 1 was washing clothes and hanging
them to dry and cleaning day and night, while my relative stayed to help me.

Other dollar amounts on bill are from old address. Which I was getting assistance with
through IMPACT community action,

The next bill was from June 17,2009 (13895) to July 17,2009 (13967) all actual readings
by AEP. 72 kwh used. By then my relative was not staying here, I switched all of my light bulbs to CFL
bulbs.

From July 17,2009 (13967) to august 17,2009 (14255). 288 kwh used. During this time
period , family came to visit for a reunion, We did a lot of cooking on an electric stove, Also were using
my two ceiling fans to cool the house down. Otherwise I cook using the microwave during the spring and
summer months. That is the reason for the increase in the electric usage.

From August 17.2009 (14255) to September 17,2009 (14263). 8 kwh used. These were
aciual readings from AEP.I had left town and was gome for quite some time.

The next bill from September 17,2002 (14263) to October 15,2009 (14269). Was an
estimated reading of 6 kwh being used. This is when the problem begins.

The bill for October 15,2009 (14269) to November 13,2009 (14904) of 635 kwh which
AEP claimed was an actual reading which I questioned, due to my acfual previous usage. When I called
them about the high bill, AEP told me I had a dead meter.

’m assuming my meter was advanced forward to make it account for what AEP wanted my
usage to be, because of my extremely low kwh usage in the past. I'm assuming using bills from previouns
residents, I suspect this because when I retumed home from being out of town on numerous occasions, my
power had been interrupted because my clocks were flashing and needed reset.

This is reflected in the letter I received on December 21,2009. Which is enclosed, saying
that the meter was tested on December 3,2009. I told AEP that I would not Be in town until after December
5,2009 and I wanted sameone fo come to my house when T was at home to see what was going on with my
meter. Order #106147139, Again I came home to everything flashing in my house.

The letter states™ In looking at your meter reading history, It appears that your meler was
misread and under billed in September and October. I did not live here in September or October of 2008, so
AEP didn’t have a history of my usage here. It says that 1 was billed for kwh that I most likely used. Even
when 1 was not here to use electricity. My usage at previous addresses was nearly that high in one months
time.

Cailed the Public Utility Commission and was assigned to Chris Rodman, who I called
numerous times but never got anything resolved. Chris Rodman would only call me back when it was after
5:00 p.m. and I had ieft the house to do other things.

On the bill for November 13,2000 (14904) to December 15,2009 (15164), both readings
claiming to be actual, said 260 kwh used that was for the bill date December 16,2009.1 paid $31.96. 1
received another bill with the bill date of January 12,2010 for the same billing period November 13,2009 to
December 15,2009 with 131 kwh used , this time an estimated reading. When I returned home from being
out of town, from December 21,2009 to January 7,2010. All the bills I've received have been very
confusing to read after the November bill.

After returning home in Janwary, I called AEP constantly until 1 got in touch with Pam
Fox’s boss Michele on January 25,2010. Pam Fox came to my house on that same day , said her boss told
her to get a meter reading and then call her. Pam and 1 both read the meter (15541). AEP claimed that an
actual reading was taken on January 19,2010 (15585) six days before the reading Pam and I got.

AEP called Chris Rodman and told her that there was a misreading, Chris Rodman never did
anything, and left me a message saying that AEP was going to send me a corvected bill, Which never
happened. Instead they sent me another estimated bill for December 15,2009 to January 19,2010 (15459)
with a bill date of January 27,2010 even though Pam was here January 25,2010 and read the meter. That
way it made the bills more confusing.



I paid $25.00 each month for the next two months. I was out of town from February 14,2010
to March 8,2010. I returned home to a bill with a discomnect notice, Which included the estimated January
19,2010 (15459) to the actual January 25,2010 (15541) that Pam and I read, and from the January 25,2010
to an estimated February 17,2010 (15973). My reading on February 14,2010 before I went out that day was
(15752). That is 221 kwh that they would have me using in a time period that I was not even in town, for 3
days, February 14 to Februaryi?, My reading when 1 came back to town and read the meter March 10,2010
was (16013). That would have me using in 21 days only 40 kwh.

Other than when I was out of town (which would have been February 14,2010 to March
8,2010). T have taken daily readings since when Pam Fox was here January 25,2010 and will continue to do
so this problem is resolved.

1 am requesting a new digital meter, reliable cmployees to do readings or calling in niy own
readings instead of estimates, because there is no comparable usage history for which AEP can make
estimates for my usage at this address.

/0 Son Brore tonch d3, 2010

Marldn B. Moore



" DALTON J MOORE ~ - -
'310°S BURGESS AVE
COLUMBUS, OH 43204-311

Account Number i
103-193-072-5-1

PREVIOUS CHARGES: C"td C&Caﬂﬂl‘f/ Account Balance Amount Due

Total Amount Due at Last Billing $ 00
Transter from
Account. No. 105-075-261-1 64.32
Previous Balance . $ $4.32
. e T — e m— it

CURRENT AEP CHARGES (1-800-277-2177):

osr17/00 Tariff 014 - RESIDENTIAL SERVICE
Service Delivery Identifier Number: 0004-0621-0190-3815-2
Genaralion Service '
Transmission Service
Distribution Service
Customer Charge { AEP Ch o
urren arges Due
YA, #5039

s o)
om 87 b 01 Tot
ck#FN3M | Due Date
— 50,47

$1.33 is your average daily cost for current elactric service . © e T03-193-072-51
: Lb L= 30.00

=a =y
L - 3=
b 2 OO L0

L

Price To Compare

For tarift 014, in order to save you money a new suﬁpller must offer you a price
jower than 6.2 cents per KWH for the same usage that a‘ugeers on this bifl. You
may conlact . at the phone number shown on this bill 1o recsive additional
information, including a written explanation, about this Price-To-Compare.

USAGE:

Servica Period Meter Reading
Meter Number _ From To Prev_CD _Pres CD _ MuRiplier Metered Usage
226511150 06/05/09 06/17/09 13762 C 13895 A 1.0000 133 KWH

CD - Read Code: A= Actual Readln% 12 Billing Days Next Scheduled Read Date 07/17/09
C = Customer Reading

» ONIO" Due date does not Seow other side for
A unit of American Eleclric Povaet apply 1o the Previous important iInformatien
Balance Due
11y ONIO- Dues date does not Ses other side for
Aunit of American Electric Power apply to the Previous important Inforaation

Balance Due



Account Number
103-193-072-5-1

PREVIOUS CHARGES: _Account Balance . AmountDue
Total Amount Due at Last Bifling $ B0.29
Payment 07/09/09 - Thank You 29 CR
Previous Balance |3 gg.nu $ 30.00
CURRENT AEP CHARGES (1-800-277-2177): See *Deposit Warning* message . (ﬁ
a7n7/09 Tariff 014 - RESIDENTIAL SERVICE ) T3
Service Delivery Identifier Number: 0004-0621-0190-3815-2
Generation Service $ 3.80
Transmission Service .62
Distribution Service 3 5%

Customer Cha 1.
"Wrront AEP Charges Due ~ §— 1536 § 12.46

$0.42 is your average daily cost for current electric service 103-193-072-51

Price To Compare

For tarifl 014 in order to save ¥ou money a new su plier must offer “xou a prioe
lower than the same usage L

may conta e phone number shown on this bi f receiva addltional
information, mcluding a written explanation, about this Price-To-Compara.

USAGE:
Service Period Meter Reading
Meter Numbser _ From To _Prev CD _Pres CD _Multiplier Metered Usage
226511150 06/17/09 07/17/09 13895 A 13967 A 10000 72 KWH
CD - Read Code: A= Actual Reading 30 Billing Days Next Scheduled Read Date 08/17/08
» ONIO" Due dxie doss not Seo other side for
A unit of American Electiic Power apply to the Pravisus impertant iInformation
Balance Due
EOHIO" Dus daie does not See other side for
A unit of American Flectic Fower apply 10 the Previous Important infermatian

RBalance Dus



Account Number
103-193-072-5-1

PREVIOUS CHARGES: _Account Balance _AmountDue
Amount Due After PiP Pymt Agresment 42.46
Previous Balance i 4246 $ 42.46
Accumulated Balance 00
Total Previous Balance 5 4246
CURRENT AEP CHARGES (1-800-277-2177): - Ci. , [ ' Oq
oervtme Tariff 014 - RESIDENTIAL SERVICE y i ,{_
Service Delivery \dentifier Number: 0004-0621-0190-3815-2 Chdx\%3
Generation Sarvics 3 1498
Transmission Servica 250
Distribution Service 12.89
Customer Charge r‘——ﬁ% :
urrent AEP Charges Due «_ o489
Current PIP Amount Due e $

$1.13 is your average daily cost for current electric service 103-193-072-51

Price To Compare

Far tariff 014, in order to save ¥ou money a hew sugpller must offer you a price
lower than 6.1 canls or KWH far the same usage tha ars on this bill. You
may contac e phone number shown on this bill to recelve additional
information, Including a writtan explanation, about this Price-To—Compare

» OMNIO" Dus dale does not Boae other side for
A umit af American Eleciric Power apply to the Previcus imporiant nformation
Balance Dua
x ONIO" Dus date does not Sen other side for
A umit of American Electric Power apply to the Previous knportant iInformation



4 Account Number
DALTON J MOORE 103-193-072-5-1
310 5 BURGESS AVE
COLUMBUS, OH 43204-3112
Page 2 of 2
B754-1
USAGE: .
Service Period Meler Reading
Meter Numbet __From To _Prev CD _Pres CD _Mulliplier _ __ MeterodUsage
226511150 07/17/09 08117/09 13967 A 14255 A 1.0000 288 KwWH
CD - Read Code: A= Actual Reading 31 Billing Days Next Scheduled Read Date 09/16/09

Month Usage Month Usage Month Usage Month Usage Month Usage Month

Aug 08 Oct 08 Dec 08 Feb 09 Apr09 Jun 09 133
Sep 08 ’ Hov 08 Jan 09 Mar 08~ T m_r L] Jul GF 72
Average Monthly Usage: 102 KWH Total Usage (Past 12 Months): 205 KWH

Net Usage: 288 KWH ~  Billable Usage: 288 KWH

AEP MESSAGES:
In Case No. 08-917-EL-SS0Q, the Publlc Utllities Commission of Ohio revised AEP Ohlo's olectric
security plan (ESP), effective through December 31, 2011. As a result customers will see a
dacraase in rates beginning with this billing cycle. Residential customers using 1000 kWh will see
an astimated decrease of $1.30 per month beginning with this bill, through the end of 2009. For
morg information aboul the company’s new rates and programs contact us at www.AEPOhio.com
or call us at 1-800-277-2177.

As a percentage of Income payment plan customer you are lagally responsible for the entire
amount of this bill. Your totap!aayrrearage since you hayve beenlengn tl¥a PIP program is $0.00.

Stealing copper is illegal and can have deadly consequences. Re copper theft could save a
life, so?f yoﬂpﬁave any information, please ca%l 16689147-5345. porting coppe

**No Checks? No Stamps? No Time? il’?ll’-n up to have ;our payment automaticatly withdrawn each
en

month from your bank account. To visit our website at www.AEPQOhio.com or contact us by
phone at 1-800-277-2177."

*More Customer Service for You* Go to www.AepCustomer.com enter your zip code, log in or
register your account, select "Update Your Account Info™; change your mailing address, phone
number and more. Check us out on the web.

Visit us at www. AEPQhio.com
112 OHIO- Dus date does not Bee other side for
A unit of Amerfcan Flectric Power apply to the Previous important information

Badance Dup


http://www.AEPOtiio.com
http://www.AEPOhio.com
http://www.AepCustomer.com
http://www.AEPOhlo.com

g Account Number
103-193-072-5-1

PREVIOUS CHARGES: Account Balance Amount Due
Total Amount Due at Last Billing $ 77.35
Payment 09/04/09 - Thank You 34.89 CR
Previous Balance 3 EERF $ 42.46
Accumulated Balance gg m—
Total Previous Balance . '
.01
| q4.%0 7,
CURRENT AEP CHARGES (1-800-277-2177): # [{Aﬂ,
ooriéme Taritf 014 - RESIDENTIAL SERVICE Ci "’ggqr(
Servica Delivery tdentifier Number: 0004-0621-0190-3815-2 .
Generalion Service $ 42
Transmission Service .
Distribution Service J6
Customer Char f; { AEP Cha 5
rren r ue L4 Z ﬁ
Current PIP Amount Due ges $ sﬂ" 40
Total Account Balance ) o _ g o 48.23
| Total A
| Due Date Oct 62
$0.19 is your average daily cost for current electric service 103-193-072-51

Price To Compare

For tariff 014, in order to save rou money a new supplier must offer you a price
lower than 6.1 ce r KWH for the same usage appears on this bill. You
may contac e phane number shown cn this bill to receive additional

information, including a written expianation, about this Price-To-Compars.

» ORIO" Due date does not Bae othar side for
| A unit of Ameriean Elecirle Power ‘apply to the Provious important information
| Balance Due
USAGE:
Service Period Meter Reading .
Meter Number __From Ta Prev CD _ Pres CD _ Mulliplier Met
226511150 08/17/09 09/16/09 14256 A 14263 A 1.0000 8 KWH
’ €D - Read Code: A= Actual Reading 90 Billing Days Next Scheduled Read Date 10/15/09
| |
|
| Month Usage Month Usage _Month Usage Month Usage Month Usage Month Usage
| se;?g: tsage Nov 08 ~Jan 09 Mar 0 May 09 Jul 09 72
- Octog . Dac 02 Feb09 ¢prea  Junge 133 - Aug03 288
Average Monthly Usage: 164 KWH otal Usage {Past 12 Months): 493

AEP MESSAGES:
A ercentage of income payment plan customer you are legally responsible for the entire
at?tgupnt of thisgbill. Your totapl grrearage since you hgve boen on the PIP program is $28.23-.

b hecks? No Stamps? No Time? Sign up to have your payment automatically withdrawn each
mﬁgt% from your bank gccount. To enroll, vigit our we site%t www. AEPOhio.com or contact us by
phone at 1-800-277-2177.**

Visit us at www.AEPOhio.com


http://www.AEPOhio.com
http://www.AEPOhio.com

Account Number
103-193-072-5-1

PREVIOUS CHARGES: __Account Balance Amount Due
Total Amount Due at Last Billing $ 76.46
Payment 10/05/09 - Thank You 577 CR
Emergency HEAP Youcher 42.46 EE

Accumulated PP Balance
Previous Balance 3 Eg $ 20
CURRENT AEP CHARGES (1-800-277-2177):

1011508 Tarlff 014 - RESIDENTIAL SERVICE
Sarvice Delly ldentifier Number: 0004-0621-0190-3815-2

Genaration Service 32
Transmission Service 05
Distribution Service 68
Customer Ghar%e 4.52 '
urrent AEP Charges Due 3 557 $ 5.57

$0.19 is your average daily cost for current alaectric service 103-193-072-51

Price To Compare
For tariff 014, In order to save you money a new s ier must offer you a price
lower than 6.2 cents per KWH ¥or the sgyna usagell'ﬁg: a rs on this bill. You

may conta at the phone number shown on this bill to recelve additional
information, including a written explanation, about this Price-To-Compare.

A, 11409
(nyH!5O

x OMIO" Due date does ot Ses other side for
A unii of American Electric Power apply o the Previoes importast inlormation
Balance Die
USAGE:
Service Period Meter Reading
Meder Number _ From Yo _Prev €D _Pres CD _Multiplier Melered Usage
226511150 08/16/09 10/15/09 14263 A 14269 E 1.0000 6 KWH

- CD - Road Code: A= Actual Reading 29 Billing Days Next Scheduled Read Date 11/13/09
. E = Estimated Reading

Momth Usage Month isage _Month Usage Month Usage Month Usage
Oct 08 Dec 08 Aproe .

Month
Jun09 .. - 133  Awg09. .- 288

Fab 09 -
Hov 08 ' Jan09’ TMaf®® T T May 09 B 7] ) 72 09 8
Average Monthly Usage: 125 KWH Yotal Usage (Past 12 Montha): 501 KWH
Net Usage: 6 Billable Usage: 6 KWH
AEP MESSAGES:

Can you spare a faw dollars to help a less fortunate nelghbor stax’wam this winter? AEP Ohio's
: m;:bor t%a Neighbor Pro%ram is a year-round emergency rellet fund for low-income AEP Ohio
- omers. Yol can contribute when you i:a your Bill, or you can set up a recurring denation by
' wisiting aepohlo.com or calling 1-800-277-2177. We will match every doliar contribuled at 100
" percent up to $1 million. '

- **Paying In Person :‘!‘f}_gu pay your | gi@_gtn_c fitl in person, _l:e‘r‘l.!:ember to use onty AUTHORIZED

R LA L E - oy R ey R ke de ATTE samibelivele snrntliod sumamLT o


http://aepohlo.com

Account Number
103-193-072-5-1

PREVIOUS CHARGES: Acco lanc Amount Due
Total Amount Due at Last Billing $ 5.57
Payment 11/11/09 « Thank You 5.%7 CR
Previous Balance K $ 00

CURRENT AEP CHARGES (1-B00-277-2177):

111308 Tarﬂf 014 HESIDENTIAL SERVICE
dent!ﬁer Number: 4004-0621-0150-3815-2

Generati rvice $ 33.02
Transmission Service 5.51
Distribution Service 27.89
Customer Charge r4
F['m F (3809 urrent AEP Charges Due ; $ 70.94
%%“ W
$2.45)s your average dally cost for currént electric service S " '168493-{)?2-51

Price To Compare Coer Tt i Iq o !

For tariff 014, in order to save ¥ou money a new St{gplier must offe thV{ou a price
lower than g R &eﬂnts %er or the same usage thal al‘: on this bill. You
may conta phone number shown on this bill to vecelve additional
information, including a written explanation, about this Price-To-Compare.

USAGE:
Service Peviod Meter Reading
Meter Number __ From To __Prev CD _Pres CD Multiplier __ _ Melered Usage
226511150 10415/09 11/13/09 14269 E 14904 A 1.0000 635 KWH
CD - Read Code: A= Actual Reading 29 Billing Days Next Schaduled Read Date 12/16/09
E = Estimated Reading
» ONIO" Due date does not Bee other side for
A unit of Ameiican Efeciric Power apply tn the Previons important informatien
Batance Due

EOH'O Due date does nat See other sids for

A it o 4 xserican Fiectric Power apply to the Previous important infetwmation

Balance D




850 Tech Center Dr.
Gahanna, OH 43230-6605

palten J. Moore
310 8. Burgess Ave.
Columbus, OH 43204-3112

December 21, 2009
Account Number: 103-192-072-5-1
Dear Mr. Meoore:

On November 30, 20038, a meter test order was issued for the electric
meter located at 310 S. Burgess Ave, Celumbus, Gh.. . _ ... .. .
Qur representative was at the premise on December 3, 2009 and completed
the metér best which showed the following accuracy:

Full Load 99.93%
Average Load  99.84%
Light Load 99.48%

The above accuracies fall within the guidelines set by the Public
Utilities Commission of Ohio. These test results would indicate that
your meter is correctly calibrated; and is accurately registering the
glectric consumption within the residence. In locking at your meter
reading history, it appears that your meter was misread and underbilled
in Beptember and October. When AEP obtained a meter reading in
November, you were billed for kilowatt hours that most likely were used
in September and October, but were not billed until November, 2009.

Should you have any gquestions concerning this matter, please contact me
at B83-7952.
Sincerely.,

Pam Fox \
AEP Ohio, Marketing and Customer Services



Account Number
103-193-072-5-1

PREVIOUS CHARGES: _Account Balance Amount Due
Totat Amount Due at Last BHiIn 7094
Previous Balance 9 % ?831 $ 1089
CURRENT AEP CHARGES (1-800-277-2177): . ﬁj 5
121502 Tariff 014 - RESIDENTIAL SERVICE
Service Delivery Identifier Number: 0004-0621-0190-3315-2
Generation Service $ 13.52
Transmigsion Service 2.2
Distribution Service 11.67
Customer Charge 4

’\O& i A 50 Oq urrent AEP Charges Due 5'_———31'3% $ 31.96
, ;ﬂfll , =z
3 C?b

R

£1.00 is vour average daily cost-for current electrie service. . com e o 10319307251 -

Price To Compare

For tariff 014 in order to save you money a new stmpllar must oﬁa ou a price

luwer than the sama usage g bill. You
mayc p one number shown on this b o recelve additional

lnforrnation, includlng a written explanation, about this Price-To-Compare.

USAGE:
Service Period Meter Reading
Meter Number _ From TJo _Prev CD ,
226511150 11/13/09 12/15/09 14904 A 15164 A 1.0000 260 KWH
CD - Read Code: A= Actual Reading 32 Bliling Days Next Scheduled Read Date 01/19/10
« ONIO- Due date does net See ottier side for
Auntt of American Electric Power apply 1o the Previous impartant information
Balance Due
E ONIO" Due date doas not Boe other side for
A unit of Amerisan Flectric Power apply o the Previous Enportant Information

Balance Dua



Account Number
103-193-072-5-1

PREVIOUS CHARGES: _Account Balance Amount Due
Total Amount Due at Last Billing $ 102.90
Payment 01/04/10 - Thank You 31.96 CR -
Ad?ustment

1.96 CR L
Previous Batance g gufﬁ $ }8.98

CURRENT AEP CHARGES (1-800-277-2177):

1211509 Tariff 014 - RESIDENTIAL SERVICE

Service Delivery identifier Number: 0004-0621-0190-3815-2
Generation Setvice $
Transmission Service
Distribution Service
Customer Charge

N urrent AEP Charges Due § 1856 $ JG?G/ P
WA N f

$0.58 Is your average daily cost for current electric service

P O b £
e =t
NS

103-193-072-51

Price To Compare

For tariff 014, in order to save you money a naw su

lier must offer you a price
tower than %ﬂé{_ﬁgﬁﬂﬂ or the same usage that appears on this blil. You
may conlact ; it the phone number shown on this bill to recelve additional
information, including a written explanation, about this Price-To-Compare.

USAGE:

Service Period Meter Reading
Meter Number __ From To___Prev CD P D __MuRtiplier

226511150 11/13/09 12/15/09 14904 A 15035 M 1.0000

131 KWH
CD - Read Code: A= Actual Reading 32 Billing Days Next Scheduled Read Date 01119110
M= Estimated Reading

T osior

Due date does not

Sea olhar side for
Aunit of American Fiectric Power apply to the Provious Enportant information
Balance Dye .
E L Due date does nol See other side for
Auni of American Elacirle Power apply 1o the Previous

importamt information
Batance Due



Account Number
103-193-072-5-1

PREVIOUS CHARGES: Account Balance Amount Dug

Total Amount Due at Last Billin 7.54 /
Previous Balance 9 ? §7.5ﬂ $ STIJ
CURRENT AEP CHARGES (1-800-277-2177):

o190 Tariff 014 - HESIDENT]AL SERVICE
Service Delive entlﬂar Number: 0004-0621-01903-3815-2

Generation Sarvice $ 31.46
Transmission Service 4.77
Distribution Service 25.14

Customer Charge 4,
urrent AEP Charges Due 5 355% $ .

(’gg%‘e‘“

$1.29 is vour average daily cost for currant elechric service .. . . .. . _103-193-072-51

Price To Compare

For tariff 014, in order to save ¥ou monay a new supplier musi offer Yuu aprce
lower than the same usage tRa! a rs on this blll. You
may contacl e p cme number shown on this biil to receive additional
information, mcluding a written explanation, about this Prlce-To-Compare

USAGE:
Service Pariod Meter Fleading
Meter Number From To Prev CD _Pres CD __gugng;__ ]
226511150 120500 1221/09.__ 15035 W -15060~-A— - ~1.0000 ... 25 KWH
226511150 12/21/09 01/19/10 15060 A 15585 A 1.0000 525 KwWH
CD - Read Code: A Actual Reading 35 Billing Days  Next Scheduled Read Date 02/17/10
;M= Estimat Beadl
U“%WX UJVM«IES
- ONIO Dus date do=a not Beo other side for
Aunil af American Efectric Power apply to the Previcws impertant information
Balance Uue

WJO 7"@%&@ /350

£in //)*ifivﬁ_&ii (?ﬂ.m%s

24 5‘@9 {f& 1%44 UQJ@ chotl 4rt5pm / AG* #0(155%5

Choig Fodon c»G’g%) [ 316 4l oot

Bobp B> 1840
s ONIO" Due deta does au.t See other stde for
A unit of American Eleciric Power apply 1o the Previous important informatien

Balance NDua



Account Number
103-193-072-5-1

PREVIOUS CHARGES: _Accoynt Balance ___AmountDue
Total Amount Due at Last Billi 12343
Adjustment nd * R rd
Previous Balance . $ _BT54

CURRENT AEP CHARGES (1-800-277-2177):

o1r9n0 Tariff 014 - RESIDENTIAL SERVICE
Service Delivery Identifier Number: 0004-0621-0190-3815-2

Generation Service 3 24.25

Transmission Service 3.68

Distribution Service 19.57
Customer Charge 4, o

wrreni AEP Charges Due . $ 5202

$1.49 is your average dally cosl for current électriélséwi;e 1os-193-a7251 '

Price To Compare

Far tariff 014, in order to save You maney a New su r must offer ¥ou a price
fower than 8, r KWH for the same usage that appears on this bill. You
may conta e phonhe humber shown on this bill 1o receive additional

information, includmg a written explanation, about this Price-To-c:omparo.

USAGE:
Service Period Meter Reading
Meter Number _ From To _Prey CD Pres CD _Multiplior N s
226511150 12/15/0912/21/09- 15035 M 15060 A ~~ 1.0000" '
226511150 12/21/09 011910 15060 A 15459 M 1.0000 389 KwWH
CO - Read Cade: A= Actual Reading 35 Billing Days Next Scheduled Read Date 02/17/10
M= Estimated Reading
. .) i
88@, Lﬂcj ,qu
y OHIO- Due date doos Rot Boc othor side for
Aunit of American Eieclvic Power apply o the Previous Important ieformation

Balance Due

0(2‘{ U )7“{ r/’{g J( &;[/
Buaam (ALY Wbl o1 oo Louid (2449

» ONIO" Due date dees pot Sae other slds for
A unkt of American Eletivic Bower appiy to the Previous Important nformation
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Disconnect After Date 03/22/10 -

Your service may be disconnected on ar after 03/22/10 for a 30 days past due amount of $84.56.

Please make your payment immediately. Failure to pay the amount mlulred 1o an authorized agent
by th: da“i s.p:%ciﬂed’{n this notice wiﬁl:!esult ina recup r‘:necﬂon charge being raquired bafore se?'vica
can be restored.

Charges Norma
Reconnect at Meter .
Reconnect at Pole
Remove and Reset Meter
Install Locking Device

Trip Charge 2
G ER

A
L
To AVOID DISCONNECTION, you must do ONE of the following: pay entire amount dus; enter into an
agreement requiring up te six equal monthly payments for arrears, plus your current bilf or budget

g mall . QDIA v fmaﬂ. racin e’y FSUIriRng- U AN RO BaYme ata-ofone-third-pi-ue
account baianc%t(valld only Nov.1 - April 15}; enter into an agreement 10 make monthly ?agme 3
based on a percentage of income {if the tolal househoid income Is equal to or less than 150% of the

Federal povarty level); or agree to any other extended payment plan that Is mutually acceptable to
you and the Company.

if disconnaction of service for nanpayment would be especially dangerous 1o the health of a
household member, a medical certification program and forms are available from the Company.

To pay vour hill by phane, call Bilimatrix at 1-800-611-0064 or for a fist of stations, go to
www.ngOhio.co% or contact us at the telephone number shown above.m 9

if payment has been made, please accept our thanks and disregard tﬁls notice,
Receipt of a new bill will NOT change the requirements of this notice.

PREVIOUS CHARGES: Account Balance Amount Du

Total Amount Due at Last Billing $ 109.56

Payment 02/01/10 - Thank You 2 CR
Pravious Balance " 5 . $ 84.56
\ai 5
hourt wk: It gg’e'tb

PLEASE READ REVERSE SIDE FOR IMPORTANT INFORMAH%U YOUR RIGH

- - The above "Disconnest After” Date does Son other sids for
ONIO notapply to any Past Due Amount far important information

A it of American Erectvic Povier wiioh you heve been previousiy notified,
- TSl e e TR LTruea BT TET LT e L e e

R P


http://www.AEPOhlo.com

_ SERVICE AT:
- Number

- Account
DALTON J MOORE 103-193-072-5-1
— 310 S BURGESS AVE
COLUMBUS, OH 43204-3112

Page 2 of 2
1287-1
CURRENT AEP CHARGES (1-800-443-3750):
0211710 Tariff 014 < RESIDENTIAL SERVICE
Service Delivery ldentifier Number; 0004-0621-0190-3815-2

Generation Service % 29.40

Transmigsion Service 4.46

Distribution Service 23.56

Customer Charge 5—_—5’1'3%
urrent AEFP Charges Due . $ 61.94

$2.14 is your average dally cost for current electric service 103-193-072-51

Price To Compare

For tariff 014, In order to save you monay a new suppiler must offer you a
girillce lower than Muﬂm-l_for the sama usage that appears on this

USAGE:
Service Period Meter Reading
Meter Number __From To _Prev CD _Pres CD Multipller ___ MoteradUsage
226511150 01/19/10 01/25/10 15459 M 15541 S 1.0000 82 KWH
226511150 01/25(10 01710 15541 S 15973 E 1.0000 432 KWH

CD - Read Code: E = Estimated Reading 23 Billing Days  Next Scheduled Read Date 03/18110
M= Estimatad Reading
S = Actual Reading

Month Usage Month Usage Month Usage Month Usage Monih Usage Month Usage
Feh b8 © Apr8S ot an 08 133~ —Aug08- - 266 - Out0s - 6 - Deo 6 131 —
Mar 09 May 09 Jut 09 72 09 [} Nov 09 635 Jan 10 424
Average Monthly Uisage: 212 KWH Total Usage EPast 12 Months): 1697 KWH

AEP MESSAGES:
AEP's electric supply is expacted to be adequate to provide reliable electric service lo our
customers throughout the year.

You can obtaln the brochure, "Answers To Questions About Your Electric Service™ by calling AEF
at the number printed on this bill. This brochure includes information about customer rights and
responsibilities as required by PUCO.

Visit us at www AEPChio.com

PLEASE READ REVERSE SIDE FOR IMPORTANT INFORMATION ABOUT YOUR RIGHTS

- o The abova "Discennact After” Date does See othsr side for
. ONIO not apply to any Past Dus Amoum for Important informatien
A virnit nd A maneinmrm Flambein Dy whicrh vou hava BSoen nravioushy nptiflad.


http://www.AEPOhio.com

