
Troupe, Tanowa 

From: ContactThePUCO@puc.state.oh.us 
Sent: Thursday, March 25, 2010 2:16 PM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division "IQ 

d 
Memorandum ^--^ o 
Date: 3/25/2010 O 

Re: Frances Zupancic 
839 Brick Mill Run 
Westlake. OH 44145 
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Docketing CaseNo.: 10-0176-EL-ATA 

Notes: Re: Case No. 10-176-EL-ATA As all-electric home owner I would like to see the following 
PERMANENT solutions: 
1. discount for 9 mos. ofthe yr. equivalent to pre-2007 "declining rate" structure 2. all-electric discount would 
be attached to the HOME, not the OWNER ; otherwise home is un-sellable 3. overcharges made by First 
Energy between 5/09 and 3/10 must be refunded in full 

Please docket the attached in the case number above. 
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