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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Monday, March 22, 2010 3:55 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio "^ 4 
Investigation and Audit Division ^ "21 '^ 

Memorandum C-* 
o a 

Date: 3/22/2010 0 c^ ^ 

Re: Cathy Rivas ^ 
14303 WilmaDr 

Strongsville, OH 44136 

Docketing Case No.:10-176-EL-ATA 

Notes: 

On Wednesday, March 3,2010, the PUCO issued an emergency order giving First Energy until March 17 to file 
new tariffs to temporarily reinstate the all-electric rates that were in effect in December 2008. First Energy did 
not actually reinstate the previous all-electric rates on March 17, but rather temporarily lowered bills by issuing 
a Residential Generation Credit (RGC) during the winter months 
You are sitting on your hands with this case. First Energy did not reinstate the rate, a $50 credit what a joke. 
And what about refunding the money that was already paid to the pirates. Do something PUCO, earn the money 
that us taxpayers are paying you with. You created this mess now fix it. 

Please docket the attached in the case number above. 
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