19

Hmt 341 White Pond Dr., Bldg B-3
Akvon, OH: 44320

F“—E’ S.ofun'ons .
March 19, 2010
Ms. Renee Jenkins
Public Utilities Commission of Ohio
180 East Broad St. | =2 =
Columbus, OH 43215 . = =
v 5 =
Subject: Opt-out Notices for the City of Sandusky; Case No. 00-2494-EL-GAG g N X
fow
Dear Ms. Jenkins: O T X
Please find enclosed ten copies and originals of the Opt-out Aggregation Notices to be sent to 8} f.j
eligible residential and commercial customers in the City of Sandusky on or after March 29, 200 =
making the deadline April 19, 2010. Also included is an Opt-in nofification to be sent to mercantile
and national account customers who otherwise would be excluded from the program. Please file
these under Case number 00-2494-EL-GAG. ‘
FirstEnergy Solutions is providing aggregation services to Sandusky consultant AMPO Inc., énd in
this capacity, are filing this information on their behalf. |
Should there be any questions and/or additional information needs, please contact me.
Thank You,
(SW\AL\) O rsardu
Emily Ochsenhirt 2 &
Govemnment Aggregation = =
FirstEnergy Solutions T = =
330-315-6733 C 0~ X
eochsenhirt@fes.com O ro 3
T
= m
cc: Terry Leach, AMPO Inc. = w g
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" March 28, 2010

-4 EL-(:AC,

Re: Great news for all-eieetnc space heatmg, electric water heaimg and!or load management customers!

Dear City of Sandusky ReSIdent

The City of Sandusky is providing you the oppartunity o join other residents with all-electric space heating,
elsclric watel heating and/or load management equipment ta save money on the electricity you use. Savings are possible
through governmental aggregation, where Gity officials bring together citizens to galn group buying power far the
purchase of slectricity from a retail electric generation provider certified by the Public thililies Commission of OhIO City of
Sandusky voters approved this program in November 2000 - .

After researching competitive electncuty pricing thloné for ydu, we have 'again choseh FirétEnergy Solutions’
Corp a subsidiary of FirstEnergy Corp., to provide you-with savings on your electric generafion through April 2012, There .
is no cost for enrollment ynu will not he charged a swﬂchlng fee, and you do not need to do anythmg to

partlcrpate

As a member of this aggregatlon you arg guaranteed to save 4 percent off your Price to Compare Your Price 1o
Compare is essentially the price you pay for eleciric generation from the ulility and consists of generation and :
transmission-related components, which are costs associated with generating the power and delivering it through the . ~
transmission system. Your Prica to Compare also includes the amcunt of any credits you receive from the utility for
having special all-electnc space heating, electric water heating and/or load management equipment — which means this
4-percent diseount is on top of any ganeration credits that would have been ‘provided by the utility (for usage
over 500 kifowatt-hours ln the nine non-summer months). Please see the enclosed FAQs for more mformatlon i

To estimate what your savings per kilowatt-hour (KWH) will be through this program locats your Price to
Compare on your electiic bill. Divide your Price to Compare by 100, then multiply by 0.04 {(4%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The fina! number is how much you cen expect io save 2ach

month you use the sames amount of eiectrmty
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You will sae your eleciric savings from FirstEnergy Solutions aﬁer your enrallment has been compieted and your
switch tias been finalized - approximately 30 - 45 days, depending upon your meter read date.” Of course, you are not
obligated to participate in the Gity of Sandusky's electric governmental aggregation program. If you wish to be exeluded
from the program and remain a full-ssrvice customer of your lecal electric utiiity —- Ohlo Edison — you have until April 19,
2010 to return the attached “opt-out” form. If you opt out, you might not be served under the same rates, terms and -
conditions that apply to other cusipmers served by Ohic Edison. If you do not opt out at this time, you will receive a nofice
at least every three years asking if you wish to remain in the program. If you leave the program st any other time, you . -
could be subject to a $25 canceliation fee from FirstEnergy Solutions. S . ' -

After you hecome a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your seiection of FirstEnergy Solutions as your electric generation provider, As redulred by law, this letter will
inform you of your aption to cancel your cantract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City’s govermnmental aggregation program, you don't need to take any action when this letter amives. .

Chio Edison will continue to maintain the system that delivers power fo ybur home - NG new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill fram your lacal electric utlllw with
your FirsiEnergy Solumons charges Included The only thing you'll notice is savmgs o

If you have any guestions, p\ease call FirstEnergy Soluhons taiHrea at 1- 866—636 3749, Monday through Fnday
g aum. to & p.m. Please’do not cal the City of Sandusky with aggregation program questlons

Sincerely,

City of Sandusky

F.g§. Te receive these savings, you should not respond Return the apt- out form oniy if you do not want to particnpate in
the City’s e\eotrlc governmental aggregation program. . S .

Option 2: Opt out by returning this form.
¥ If you do not want to participate in this
program and save, you must return this form
q before the due date.

Option 1: Do nothing and save.
i you want to participate in this program and

save, you do not need to return this form. Your-
enrollment is automatic. .

By raturning this signed form, you will be EXCLUDEE fromi the cppmrtdmty 1o join with other
resldents in the C!ty of Sandusky's Electric Governmental Aggregatlon Program

D Iwash to opt out of the City ofSandusky Eiec‘mc Governmental Aggregatlon Prngram (Check box to apt nut)

Senvice address (Cltyl state and zip}:

Phone number;
~Date;

Account hulder S SIgrature ] ' Z

Mail by Apnl 19, 2010 to: City of Sandusky Electric Governmental Aggregatmn Program, 341 White Pond Dr[ve Bldg B-3, Ak.ron
Ohlo
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Clty of Sandusky Electrlc Governmental Aggregatmn Program -
) Frequenﬂy Asked Questlons S :

- Whatis aggregaﬂon" _- : o e : - . _
Under governmental aggrepation, local ofﬁmals brmg cmzens together to gam group buymg power for the

purchase of competitively priced electricity from a retail electnc generation suppher cert1ﬁed by the Pubhc o

Utilities Commlssmn of Ohlo 7 - o

How is the City able to choose a certified electric generatlon suppher on my behalf" | :
In November 2000, City of Sandusky S re51dents voted to allow the Crty to contract for an. electrlc

' generatmn suppher on their behalf. .

How will I know 1f I can save money under the City’s electnc govemmental aggregaﬁon program"
Under the City’s governmental aggregation program, the price you pay for electric generation supply is

~ guaranteed to be 4 percent lower. In other words, gach month; you'll pay 4 perccnt less for the generation
pDI‘thIl of your electric supply than 1f you. had not joined the City’s governmental aggregatlon prog:tam

Wheu I switch to an a]ternat[ve generation suppller, doesn’t the utlhty take away the generatmn
credits I would get for having all- electrlc space heatlng, electric Water heatmg andfor load
management equipment?

Yes, the utility no longer provides the generatlon credit when you swrtch to an altematlve gene.ramon
suppher however, it’s important to understand that the 4-percent discount offered by FirstEnergy Solutions,
 is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the *

price per kilowatt-hour (KWH) you would be charged if you were receiving generation from your utility for o )

that billing month. Any credits you could potentially receive from your utility would be included in this
Price to Compare, whether or not you are actually receiving them. The generation credit your utility-
provides for having all-electric space heating, eleciric water heating and/or load management equipment is
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the :
Price to Compdre you are not m1ssmg out on any of the savmgs that the utlhty credlts provrde o

What do I need to do it I want to be mcluded in this governmental aggregatmn‘? ,
You do not need to do anything to receive the discounted generatlon pricing under this program You may
-choose te remain in the aggregatlon group and begin recelvmg your 4—percent dlscount by 51mp1y not
remmmg the opt out form. : ‘ Do

If' I join the City’s governmental aggregatlon program, Who will dehver my power, read my meter
and respond to emergencies, such as power outages? : - -
Your local electric utility will be respen51ble for the delivery of power to your home or busmess Smce
your local electric utility still owns the wires and poles that deliver power to > you, it w111 contmue to read
your meter and restore power after an outage ‘ ' : :

Is your price for residential povwer ﬁxed or does it vary'? ' S S .

In1 this program, the discount you will receive is fixed, so sach month you will savé 4 perccnt off the ,
generation portion of your bill. Since the actual price per KWH charged by the utility may change each -
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change
- each month. Regardless you are guﬂrantecd to save 4 percent off the generat;on portion of your electnc ‘
bill. S : : : :

_-over--



What does “opt out? mean" ConT ' - : - o
HOpt out” means that you can dec1de not to pamc:pate in the Clty 5 electnc gevermnental aggregatlon :
“program.- By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Soluticns, the Clty 8 competmve electrlc
generation suppher and you wﬂl not receive the 4- percent d1scount : ‘

What happens if I do not send in the opt -out form? , e N

. If you do not return the opt-out form postmarked by the due date you WLH be mcludsd in thc Clty s
‘ govemmental apgregation program and will begm recelvmg competltwe]y pnu,ed e]eotrmlty fmm T
' Pu*stEnergy Sohrtzons , . . S

Can T opt out over the phone? | ‘
No, if you want to opt out, you must mail in your completed opt -out fom] and it must be postmarked by the
due datc : , _

Can I opt out of the program at a later date? C ' : ' ' -
Yes, but you will be subject to a $25 cancellation fee from P1rstEnergy Solutlons if you cancel for any other
reason but moving. However, you W111 be sent a notice at least every three ; years askmg if you W1sh to
remain in the program. Af that pomt you may opt out &t no cost : ,

If T cancel out of this program at a later date, w1ll Ibe able to keep the credlts I get from my utﬂzty
- for having all-electric space heating, electric water heating and/or load management equipment?
~ Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
© cancel your contract with FirstEnergy Schrtions, you will continue to receive the credits from your utility
 for having all-electric space heatmg, electric water heatmg and/or load management eqmpment as long as
those credits are bemg offe:red S :

What are my energy supply chomes if I demde to opi out‘? o
~ You can stay with your current electric utility, which will continue to supply your eloctric gcncratlon as it
. always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers
~ certified by the Public Utilities Cormission of Ohio and their current prlces are ava.l]able by callmg '
1- 800 686-PUCO (1 800-686- 7826) : :

I£1 join the avgregatmn, can I stay on budget billing? o
“Yes, you can rernain on budget billing; however, the budget btllmg progtam does not apply to your charges _
" from FirstEnergy Solutions only to charges from the electric utility. Your total cha.rges from F]:stEnergy
Solutipns will fluctuate from month to month accordmg to your usage :

" Can I still have my payment automatlcally deducted from my checkmg account as I1do now"
- Yes. How you pay your electnc bill Wlﬂ not change ‘ : -

Who is FlrstEnergy Solutmns‘? o B
FirstEnergy Selutions Corp., 2 subs&dlary of F1rstEncrgy Corp offers a wnde range of encrgy and related .
products and services, including the generation and sele of electricity and energy plarining and procurement.'
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and
1ndustr1al custorners in Ohio, Pennsylvama New Jersay, Maryla:nd Ill1no1s and M1ch1gan e

.. Whatis the toll-free number for questlons" A ' o e ' .
. I youhave any questmns please call 1-866-636- 3749 Monday through Fnday, 8 am to 5 p m
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FlrstEnergy Solutions Corp - Resrdentral & Small Commercral Terms -

"and Conditions

o FEGOVAP osrne Rev i

Agreement aﬂer grvrng you a minimum of fourteen (14) days written

_These Terms and Conditions Iogether with the enrr}!lment mformatron zre your -
agreement for eleckric generation service with FirstEnergy Solutions Corp.
- (“FES"} if you choose lo remain in the community aggregation program by not -

“opling-out” or exercising the nght of rescission ("Contract’}

' copy of this agreement for your records.

FES is certified by the Public Utifities CDmmrssmn nf Ohio: ("PLJCO") fo offer

and supply electric generation services in Ohio. As' a Competitive Retail -
Bleciric Service (*CRES”) provider, FES will supply the eleclric generation 1o

Please keep a

your Eleciric Distribution Utility ("EDU”) based on your usage: Your EDU then -

distributes or delivers the electricity to you. FES sets the generation prices

and charges that the customers pay. The PUCO regulates distribution prices:

and services. The Federal Energy Regulatory Commrssron regulates
-fransmission prices and services. .
DEFINITIONS:
Generation Service — The prc)ductlon of e[ectrrcrty : :
Transmission Service - Moving high voliage electncrty from a generatron
- facility to the distribution lines of an EDU.
Distribution Service — Physrca defivery of electricity to customers by EDU

RIGHT OF RESCISSION ~ If you do not opt-out and are enrolied to reteive
generation service from FES3, your EDU will send you a confirmation letter.

You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letier by following the

instructions contained in the istter. The Right of Rescissian only applies when
a customer switches to a generation supplier and not on renewal enroillments.

Your EDU will not send a confirmation notice wpon any renewal of this

Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant 1o
saction 4928.14 of the Chio Revised Code unless you choose an alternaie
‘ suppher of electricity. .

TERMS AND COND!TIDNS oF SERVICE

1. Eligibility. Only Residential Customer acceunts not enrolled in the

-Percentage of Incorne Flan Program (FIPP) and smali commergial

customers with a peak demand below 388 KW are eiigible for this offer

from FES,  FES reserves the right to refuse enrolment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract you agree fo pay

FES for a lotal combined Transmission, Generation, and Generation

. Related Charges, You wili be billed at the percentage off your EDU Price

to Compare par KWh per billing month, as specified in the opt-oul

notification.

are charges associated with the ¢osts of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you weurd avoid for that billing pericd when you swrtch to
" FES.
Your ptice per KWh wilt vary because it wr!l atwa\;s be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in s calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right 1o unilaterally medify this billing format in the event the EDU Is unable

or unwilling to provide censolidated billing in this format or ehenges the'

calculatian of the Price fo Compare.

In addition to the Generation Charge drescnbed above, FES will charge ‘

you for any and all fees, ¢osts, and obligations imposed by a Regional
Transmission Organization ("RTO", such as the Midwest 180 ar
successor arganizations, that are not ctherwise reimbursed by the Fleciric

Ltility to Supplier, regardless of whether such charges are grealer than, -

less than, or equal to the charges Customer cumently pays for these
services to the Electric Utility ("Midwest 1SOfTransmission and Ancillary
Charges”). FES will pass these Midwest [SOfTransmission ang Ancr]lary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Mitwest ISOfE'ransmrssron and Ancillary
Charges.

3. Length of Agreement As 8 part of your communrty‘s pragram, your
service from FES will commence with the next available meter rzading and
after processing of the envolmant by your EDU, and will continue for the

" term as specified in the opt-oul notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated. or medified due 1o unforéseen regulatory
action,
standard servige offer or iis successar. .

4. Billing. - You will continue to receive a single bill frorn your EDU that will
contain both your EDU and FES charges.

Your Price fo Compare consists of bypassable transmission, |
generation and transmission and ganeration related companents, which

Should the program be terminated, you will be returned ta the

. Cancellation/Termination Provisions.

notice. Upon cancellation you will be retumed fo your EDU a8 a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment-

charges. Further, your failure to pay EDU charges may result in your

- electric service being disconnected in accordence with the EDU tariff. = -

Penalties, Fees and Exceptions. "If you do not pay the full amount

- owed FES by the due date of the bill, FES may charge at. 5% per

month late payment fee. -

i this egreernenl, Js not
rescinded during the resdsaion pericd, enreliment will be sest 1o your
EDU. You may ferminate this Agreement, withcut pehalty, if you move
out of the EDU service tenitory or into an area where FES will charge a
different price.  There will hé a $25 charge for residential customers and.
a 350.00 charge for commercial -customers it you lemminale” this

- Agreameni for any other reason, axcept as expressly provided herein.

- gonditions that apply to other EDU customers.

Should you cancel service with FES and retumn fo sfandard service offer
with your EDU, yau may not be served under the same rates terms and

Customer. Consent and Information Release Authortzatlon "By
choosing not 1o opt-out of your community’s apgregation program, you
understand and agree 1o the terms and conditions of this Agreement
with FES. You autherize FES to obtain information fram the EDU that
includes,. bul is not fimited to: biling history, payment history, historical
and future electricity usage, meter readings, and characleristics of
electricity service. FES reserves the sole right 10 determine If your credit’
standing is. satisfaciory before accepting your enrollment request. This
Agreement shall be considered exscuted by FES following acceptance
of your envoliment request by FES, the end of the 7 day rescission
period and subseguent acceptance of the enrolimient by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to apt-out of your community's aggregation program at no
cosk. You are responsible for arranging for your etec:mc suppty upon
termination of this Contract. :
Dispuie Procedures: Coniact FES with any questlons conceming the '

- terms of service by phone at 1-888-254-6359 (tol-free) M-F 8AM — SPM

. www.PUCO.phio.gov,

10.

EST or in writing at 341 White Pond Drive, Attn: Contract Administration,

- Akron, OH 44320, Qur web address is www.firstienergysolutions.com. If -

your complaint is not resolved afler you have called your electric supplier
and/or your electric utility, or for general ufility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (foll free) of TTY at 1-800-656-
1570 (toll free) from 8:00 am io 5:00 pm weekdays or al
Customers may also calj ihe Chlo Consumers’
Counsel (OCC) at 1-877-742-5622 (tall, free) from 8 00 am to 5:00 pm
weekdays or at www.pickoco.org. | -

Miscellaneous. You have the nght to request frem FES, twica within a
12 month period, up to 24 months of payment. history, without charge.

" FES will not reledse your Social Security number and/or. acccunt'

" deterioration of the EDU’s service.
should-contact your local EDU,

© number(s) withoul your writlen consent

FES' environmental disclosure statement Is available for vlewmg on our -
website — www.firstenargysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will alsa provide the information upon request.

FES may assign its rights lo another, induding any SUGCESSOr, in
accordance with the rules and regulations of the PUCQ. :

FES assurnes no responsibility or liability for the fodwing ferms that are
the respansibiiity of the EDU: operafion and maintenance of the EDU’s
elsctrical system, any interruption of service, termingtion of service, or -
In the event of a power outage, you

Customer #is responsible for providing FES with eccurate account
information. ' Iif said information is incorrect, FES reserves the nght o
repnce the applicable account(s) or terminate the agreement.

FES reserves the nght 1o return any customer to the EDU if the

" cusiomer's rale code is r:hanged and the accaunt ls no Ionger e!rgrble

M.

_ FES does not offer budget. = -
‘ brtlrng If you do not pay your bill by the due date FES may cancel this - |

. for this'program. -

Warranty.  FES warrame title and the fight o all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH -
ARE EXCLUSIVE AND-ARE IN LIEU OF ALL OTHER WARRANTIES, -
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT - -
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQOSE OR ARISING OUT OF ANY,

: ‘J_COURSE OF DEALING OR USAGE OF TRADE '_ o


http://nergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

" Erwironmental Disclosure Infarmation
' Firstenergy Sotutions Corp. - - -
" ‘Projected Data for the 2010 Celendar Year -

i © Unkngwn * " - : REEER B : C . e

gef‘efa‘-"”&‘_ B S Natural Gas %ﬁ o

250Urce Mix- - B } N SU[;glier's " . 6% . ) . o -

Wind ‘ Product o : - Redlonal

Acompartson _ : . Hydro oL
between the sources Hydro 1%
of generation used 19, ‘
o produce this Goal Nuclear
product and the 15%

o 52%
histcric regional .
average supply mix.
T Coal -
Nuclear ] ﬁ%
34% ‘

* Includes the purchase of Renewable Energy Gredits that FES wil make to comply with thie OHIQ SB 221 Aliernative Energy Requirsents.
Environmental - : o Lo : D s o e
Characteristics-

A description of " [Blomass Powar__ Air Emissions and Solid Waste

the characteristics ) _ " "1Coal Power - Air Emissions and Solid Waste
associated with ' , ' |Hydro Power - * {Wildiife lmpacts
each possible o Natural Gas Power Air Emissions and Solid Waste
generation resource. | - - " {Nuclear Power - 1Radicactive Waste . -
’ ' Qil Power S -~ |Air Emissions and Solid Wasie
Other Sources : Unknown Impacts - ‘
- |Solar Power : No Significant Impacts
Unknown Purchased Flesources Unknown Impacts

Wmd Power . Wiidiife bmpacts

Air Emissions-

A comparison
betwean the air -
emigsions related Carbon Dioxide
1o this product
and the regional -
average air
emissions ' . Suffur Dioxids

Nitregen Oxides

lﬁegianal Average —l

Radicactive Waste-

Radicactive -Wasté ] 7 Type : - Quantitj ) .
associated with the o * |High-Level Radioactive Waste ) 0.0022(Lbs.M1,000 kWh
‘|product : { : Low-Level Radicactive Waste 0.0004| F/1.000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
smissions and radioactive wastes associated with these unknown resources are not included in these chars. -

th in-depih analysis, the environmental characteristics of any Iorm of eleclnc generatlon will reveal benefuts as well &s costs, For fuﬂher Infon'natlnn contact .
FlrstEn ergy Sclutions Corp. at www.fes.com {cllck an "FrsiEnergy Corp " at the baltom of the home page) ar by phone at1 888-254—6359 :

Is
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March 28, 2010
Dear Crty of Sandusky Rasrdem ) - <

The City of SandUSky is providing you the opportumty to ]om other resldenis to save money on the electnc{'ty you -
use. Savings are possible through governmerital aggregation, where City officials bring together citizens lo gain group -
buying power for the purchass of electricity from a reiail electric generaticn. provider certn’ed by the Public Utill‘tles
Lommlssmn of Ohio. City of Sandusky volers approved this program in November 2000 : -

After researching competitive eJectrlc:ty pricing optlons for you, we have chosen F:rstEnergy Solutions Corp a -
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There s no
cost for enroilment and you will not ke charged 2 switching fee. You do not need 1o do anything to participate

As a member of this aggragation, you 2re guaranieed io save 5 perc:ent off your Prica to Compare in 2010 5
percent off in 2011 and 4 percent off January through April 2042, Your Price t0 Compare is essentially the price you pay
for electric generatian from the ufility and consists of generation and transmission related componenis, which are the
costs associated with generating the power and delivering itthrough the fransmission system

To estimale what your savings per kilowatt-hour (KWH) will be thrcugh thls program locate your Prn:‘.e o e '

Compare on your electric bill. Divide your Price to Compare by 100, then multiply by the percentage discounts fisted
abave by year fo deterrmime your savings per KWH. Multiply that number by your teial menthly usage The final number
is how much you can expect to save each manth you use the same amount of eiectrlcity

You will see your electric savings-from FlrsiEnergy Soluhons after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon vour meler read date. Of course, you are not
obligated to participate in the City of Sandusky's electric governmental aggregation pragram. [f you wish to be excluded’
from the program and remain a full-service customer of your local eleetric ufitity — Ohic Edison ~ you have urntl April 19, ©
2010 to return the attached "opt-cut” form, If you do not opt cut at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. if you leave the program at any other time, you could be subject to a ‘

. $25 cancellation fee from FirstEnergy Solutions - and you might not be selved under the same rates terms and IR
condrtlons that apply to other customers served by Chio Edison. - .

After you become a parlicipant in this governmental aggregatnon program Oio Edison will send you a lstier
confiming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option fo cance! your centragt with FirstEnergy Solutions within seven days of its postmark. T3 remain
in the City's governmentai aggregaﬂon program, you don'f need to take any achon when this Ieﬂer arrives. .

Ohio Edisen will continue o maintain the systern that delivers powar to your home — no sew poies or wires will be
built by FirstEnaergy Sclitions. You will continue to receive a single, easy-to-read bif from your local eleciris uhlity wﬂh
your FirstEnergy Solutions charges |noluded The only thing you'll notice is savings.

1f you have any quas‘uons p[ease call FirstEnergy Solutions ioll-free at 1-866-635- 3749 Monday thmugh Fnday
8am. o5 p.m. Please do net call the City of Sandusky with aggregahon pragram questlons

Smcere&y,
City of Sandusky

P.5. To receive these savmgs you should not respongd. Return the opt-out form only 11’ you do not want to partlt:lpate in-
the Cliy s e\ectnc governmental aggregalion program. .

Optlon 2 Dpt out by returning thls

g form. -~

fyou do not want to participate in this

§ program, you must return this form before the
due date.

Cption 1: Do nothing and save.

If you want fo participate in this program and
save, you do not need to return this form. Your
enrollment is dutlomatic.

By retummg this signed form, vou will be EXCLUDED from the-ppportunity to join with other .
residents in the City of Sandusky’s Flectrle Governmental Aggregaticn Program ‘

DI wish to opt aut of the City of Sandusky Electric Go\cernmental Ag gregatlon Program (Check box to cpt ouf_}

Serutoe address (City state and Zip}:

' F'huna number;

Account holder's signature; : - : > - . Dam_

Ml by April 19, 2010 to: City of Sandusky Eleolrio Govermnmental Aggregation Prograrn,341' erite Pond Drive, Bldg. 3-3,' Akron, Ohio ;_44;‘520' . B



Clty of Sandusky Electrlc Governmental Aggregatlon Program .‘ .
e Frequenﬂy Asked Queshons SURERREIR

.' VWhat 18 aggregatmn" a I IR ' e - o ' S
" Under governmental aggregatlon local ofﬁmals brmg c1t1zens together to ga.w. group buymg power for .
the purchase of competitively priced electnmty froma retaul e]ectnc gensratlon suppher cerhﬁed by the

PUbllCUtLhtlesComnnssmnothio T o R T s T

‘ How is the City able to choose a certified electrlc generatlon suppller oi my behalf"
~..In November 2000, City of Sandusicy Iemdents voted to allow the Clty to c.ontract for an electrlc ‘
generatlon suppher o thelr behalf R o . :

How will 1 know 1f I can save mone‘y under the Clty’s electr}.c governmental aggregatlou; o
- program? : o

“Under the City’s govemmental agg:regatlon pro gram, the pncs you pay for electnc generauon supply 15 '
- guaranteed to be lower. In other words, each month, yow’ll receive the percent discount listed in your

opt-out letter by year for the generation portlon of your elec’tnc supply tha.n if you had not Jomed the T

; C1ty s govermmertal aggregahon program

* 'What do I need to do if I wam‘ ta be mcluded in thls government aggregatlon'? | o
You do not need to do aﬁjﬁhmg to receive the discounted generation pricing under this program. You
may choose to remain in the aggregatmn g;roup and begin recemng your dlscount by su:nply not o

~ returning the opt out form ' : : » :

If1 join the City’s electr]c aggregatlon procrram, who will dehver my power, read my meter and o
respond to emergencies, such as power outages? ' :
Your local electric company will be Iespon31ble for the delivery of power to your home or busmess B
~ Since your local electric utility still owns the wires and poles that dehver power to you, 1t will contmue :
to read your meter and restore:power after an Dutage '

Is yuur price for reSIdentlal power ﬁxed or does lt vary'? :
In this program, the discount you will receive will vary, so each month ¥ou W111 save the percent
* discount listed in your opt-out letter by year on the generation portion of your bill. Smce the actual

- price per KWEH charged by the utility may change each month based on the season and your usage tha o

price per KWH from FirstEnergy Solutions will also change each month Regardless you are -
guaranteed to save on the cempcutwe portlon of your electric bill. ‘ o '

What does “opt out” mean” : 3 ' ‘ L
“Opt out” means that you can decide hot to partlmpate in the City’s electrlc gevemmental aggregation )

. program. . By returning the opt-out form, which is included in this mailing, by the due date you willnot ~

‘be entolled as an electric generation customer with FirstEnergy Soiutlons the Clty S competmve h
electnc generatmn suppher and y%u W111 not recelve the dzsoount -

_What happens if I do not send in the upt-out form'? ' ' '
If'you do not return the opt—out form postmarked by the due date you wﬂl be mcluded n the C1ty 8 -
governmental aggrega’non program and w111 begm recewmg compentlvely prmed electnclty from

F:lrstEnergy Solutlons o : o R S R -

e overs '



R Can 1 opt out. over. the phone'?

- No, if you want to opt out you musf maﬂ myou:r completed opt-out fonn and 1t must be postms:rked by
o _.theduedate R I e o : S R R ITERTI

,',"Canloptoutoftheprogramatalaterdate" BRI e : :

- Yes, but you will be subject to a $25 cancellation fee ﬁom F].rstEnergy Solutlons 1f you cancel for any

o other reason but moving. However, you will be sent a notice at least every three years askmg 1f you :
wish to'Temeain in the program At that pomt you may opt out at no cost. ~ -

.What are my energy supply chon:es 1f I demde to opt out" ' S
- You can stay with your current electric utility, which will continue to supply your electnc:lty as it
always has, or you can shop for an alterriative géneration supplier. A list of competmve electric
“suppliers certified by the Public Utilities Con1m1351on of tho and thezr current pnces IS available by
’caumg 1-800- 686-PUCO (1 -800-586- 7826) | : S

i I join the aggregatlon, can I stay on budget blllmg? . . , |
Yes, you can remain on budget billing; however, the budget b1111ng program does not apply {0 your

* charges from FirstEnergy Solutions — only to charges from the electric utility, Your total charges from .

FirstEnergy Solutlons Wlll ﬂuctuate from month to month acoordlng to you.r usage

Can still have my payment automatlcally deducted from my checklng account as I do now'7 ,
" Yes: How you pay your electno bill will not change ' ‘ : :

Who is F lrstEnergy Solutlons’? ' ' '

FirstEnergy Solutions Corp., 2 submdm:y of F1rstEnergy Corp offers a Wlde range of energy &Dd .
. related products and services, including the’ generation and sale of electr1c1ty and energy planning and -
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to resideptial and =~ -
commercial and industrial customers i} Oh]O Pennsylvama New I ersey, Maryland Ilh_nms and '
Michigan. I : : :

What is the toll-free number for questlons‘? - ' '
For answers to your questlons please call 1- 866 636 3749 Monday through Frlday, 8 a. . to 5 p m..




" Solutions

. FrstEnergy

[

-FlrstEnergy Solutlons Corp Resndantiai & Sma]l Commerclal Terms ‘

* and Conditions .

These Terms and Conditions together W1th the enrollment ]l‘lfDl’lTlalIClrl are your

" agreemeni for slectric generation service with. FireiEnergy Solutions Corp. -~
1 charges. Further, your failure fo pay EDU charges may result in your -

" {"FES") if you choose to remain in the community aggregation program by net
. *opting-out” or exercising the right of rescission (* Conlracl;"),‘
copy of this agreement for yous records,

FES is certified by the Public Utilities Comm|55lon of Ohlo ("PUCO”) lo offer

and supply electric generation services in Ohio. As a Compelitive Retail. -

Electric Service ("CRES") provider, FES will supply the eleciric generation 1o
your Electric Distribution Utifity ("EDU") based on your usage. Your EDU then

distributes or delfvers the electricity to you. FES sets the generation prices -

and charges that the custormers pay. The PUCQ regulates distribution prices
and $ervices. The Federal Energy Regulalory Cumrmssmn regulates
transmission prices and services.

DEFINITIONS:

Genegration Service — The product:cm of electncity

Transmission Service — Moving high voltage electnmty from a generalmn.

facility to the distribution lines of an EDU.
Distribution Servige — Physical defivery of electricity to customers by EDU.

RICHT OF RESCISSION = if you do not opt-out and are enrolled to receive

generation service from FES, your EDU will send you a confirmation |stter,
* You will have the right 1o rescind your enrollment within seven (7) calendar
days following the postmark date of-the confirmation letier by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer swilches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this

Agreaiment. Should you chocse to optout of your community’s program, you

will be served by your EDU's standard senvice offer established pursuant to
section 4928.14 of the Ohic Revised Code uniess you choose an alternate
supplier of elecircity.

.TERMS AND CONDITIONS OF SERVICE

: 1. Eligibility.  Only Res:dental Customer accounts not enrolled in the

Percentage of Income Plan Program (PIPP) and small commercial

- customers wilh a peak demand below 398 KW arg eligible for this offer

- from FES.
with an outstanding balance.

2, Basic Service Prices. During the term of this Contract, you agree to pay

‘ Please keep a

Agreement after gwlng you a mtnlmum of fourteen (14) days wnnen .
nofice. Upon ¢ancellation you will be rel:umed to your [EDU as &
customer. You will remain reésponsiblé 1o pay FES for any electricity -
used before this Agreement: is cancelled, as well as any late payment

electric service being disconnected in accordance with the EDU tariff,
Penalties, Feas and Exceptions, If you do not pay the full amount.
‘owed FES by the due date of ihe blll FES may charge a 1 5% per

. month late payment fee.

" Cancellation/Termination Prowsaons

- K this. agreement is " not

rescinded during the rescission period, enroliment will be sent to your

EDU. You may terminaie this Agreement}withaut penalty, if you move

out of the EDU service territory or into an area whére FES will charge a .
different price. There wilf be a $25 cherge for residential custemers and

a $50.00 charge for commercial customers if you terminate this

Agreement for any ather reason, excepl as exprassly provided herein.

Should you cancel service with FES and return to standard service offer.
with your EDU, you may not be served under the' same rates, tem'?s ‘and

conditions that apply to other EDU customers, ™

Customer Consent and Information Release Aul:honzal:lon By

chaosing not te opt-out of your community’s aggregalion program, you

‘understand and agree-to. the terms and conditions of this Agreement

with FES. You authorize FES to obtain information from the EDU that

- includes, but is net limited to: biling history, payment history, historical

and future electricity usage, meter readings, ‘and characteristics of
eleciniciy service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrollment request. ~This-
Agreement shall be considered executed by FES following scceptance

" of your enrcliment request by FES, the end_of the 7 day rescission

-+ cost
termination of this Contract. .

FES reserves the right to refuse enrollment to any cuslomer B

FES for a total combined Transmission, Generation, and Generation -

Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
noetification.  our Price to Compare consists of bypassable transmission,

generation and transmission and generation refated components, which

are charges associated with 1he costs of purchased power and the cost o
deliver the power through the transmission system. These are the

0.

charges that you would avoid for that billing period when you switch to -

FES.

Your price per KWh will vary becaise it will always be a percent off lhe
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition io FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the

right 1o unilaterally modify this billing format in the event the EDU is unable
. ar unwilling to provide consblidated billing in lhts format or changes the

caleulation of the Price to Compare.

- .In addition to the Generation Charge described above, FES wil charge
you for any and all fees; costs, and obligations imposed by a Regional
Transmission Drganizaljon {‘RTO", such as the Midwest 1SO. or

sUCCessor organizations, that are not otherwise reimbursed by the Electric-
" Utifity to Supplier, regardiess of whether such charges are greater than, -
less-than, or equal to the charges Cuslomer currently pays for these -

services to the Electric Utility (*Midwest 1SO/Transmission and Ancillary
Charges™. FES will pass these Midwest ISC{Transmission and Ancullary
Charges, which may be variable, through to you and you will receive no

discount or percent-off of theee Mldwest ISOITransmlssmn and Ancnllary )

Charges.

.'3. Length of Agreement. As a part of your mmmumty‘s program, your

service from FES will commence with the next available meter reading and. -

after processing of the enrollment by your EDU, and will continue for the
- term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the permd baginning Jung 2011, the
program may be terminated or medified due to unforeseen- regulatory
- action.
standard service offer or its successor.

. 4. Billing.. You will continue to receive a single bill frem your EDU that Wlll .
- comtain both your EDU and FES charges. FES does not offer budget-
. billing. If you do not pay your bill by the due date, FES may cancel this

period and subsequent acceptance of ihe enroliment by your = » A

Contract Expiration. At least every three years, you will'be given the
opperiunity to apt-out of your communlty's aggregation program at no
You are responsibie for arrangmg for your electnc supply upon

Dispute Procedures. Contacl FES with any quesllons concemmg the
terms of service by phone at 1-888-254-6359 {iol-free) M-F 8AM — 5PM
EST or in writing at 341 White Pend Drive, Attn: Coniract Administration, - -

Akron, CH 44320, Qur web addrass Is www. firstensrgysclutions.corm. If )

your complaint is not resclved after you have called vour electric supplier .
andfor your electric utility, or for general utility information, residential :

and business customers may contact the Public Utilities Commission of
Ohic for assistance at 1-800-686-7826 (fo)l free) or TTY al 1-300-686-
1570 (toll free) from 800 am to 5:00 pm weekdays or ai
www. PUCO.ohio.gov. Custemers may also call the Ohio Consumers'

Counsel {OCC) at 1-877-742-5622 (tcll free) frorn 8:00 am to 5 00 pm -~
“weekdays or at www.pickocc.org. .
Miscellaneous. You have the right to request from FES, twice within a

12 month peried, up ta 24 months of payment hislory, without charge. )
FES will not release your Social Security number andfor account -
number(s) without your written consent . )
FES environmental disclosure statement is available for vigwing on cur
website — www.firstenergysolufions.com. You agree that FES will make
the required guarlerly updates to the- statement electronically on our
website. We will also provids the information upon request ' ' ’

. FES may assign its rights to another, induding .any sucéssor in

. accordance with the rules and regufations of the PUCO.

11,

Should the program he terminated, you W|ll be retumed to l:he .

" FES assumes no respansibility or lizbility for the following items that are

the responsibility of the EDU: Gperation and mainienznce of the EDU's
‘electrical system, any intarruption of service, termination of service, or
deteriaration of the EDU’s service. In the event of 2 puwer outage. you.
should contact your local EDU. .
Customer is responsible fbr promdlng FES' thh amurata aocounl'
information. If said information is incomect, FES reserves the right to- :
reprice the applicable account(s) or terminate the: -agreement,
FES reserves the nght fo retum any customner 1o the EDU if the
customer's rate code is changed and lhe account is no longer eligible’
for this program. . - -
Warranty. FES- WEITanlS ttle and the nght to al electnaty sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE N LIEU OF ALL OTHER WARRANTIES, '
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF . MERCHANTABILITY,

FITNESS FOR A PARTICULAR PURPOSE OR ARlSING OUT OFANY L

- COURSE OF DEALING OR USAGE OF TRADE

FEGOW\P 05109 Rev‘i ." '


http://your.EDU
http://wwAV.PUCO.ohio.gov

- Environmental Disclosure Information ="~ . < -0 n
- FirsiEnergy Sclutions Corp. ‘ I

"L ... Projected Data for the 2010 Calendar Year
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* Includes the purchase of Renewable Energy Credils that FES will make to comply with the OHIQ SB 221 Aliernative Energy Requirements:

"

; Biomass Power

Coal Power

7 Air Emissions and Solid Waste B

Alr Emissions and Solid Waste

Hydro Power

Witdlife Impacis

Natural Gas Power

" [AIr Emissions and Solid Waste

Nuclear Power

|Radinactive.Wasle -

Qil Power Air Emissions and Solid Waste
Other Sources Unknown impacts )
Solar Power No Significant Impacts
Unknown Purchased Resources ~ [Unknown Impacts

Wind Power )

Wildlite Impacts

Air Emissions- .

A comparison
between the air
emigsions related
1o this produet
and the regional
average air
£missions

Hadioactive Wasle-

Hadio.active waste
assoclated with the
product '

Carbon Dicxide

. Sulfur Dioxida

Nitrogen Oxides

TYP g Quantity

High-Level Radioactive Waste 0.0022

Bow-LeveI Hadloactlve Waste 0. 0004

Regionel Average |-

Lbs./1,000 KWH
Fe/ 000 kiwh ‘ e
. L3

Note: The generanon of this product lnvo\ves tha use of 12% Unknown Purchased Hesources The air

emissions and racioactive wastes-associated wih these unknown resourcés are not included in these charts.

With in- depth analysis, the arnvi ronmental charactenstrcs of any form of sleciric generat|on Wll reveal beneflts as well as costs, For 1urther informa‘tion contact

FlrstEﬂergy Solutions Corp at www.fes.com (chc:k on "FlrstEnergy Gorp " at the botiom cf the home page) or by phone at1- BEB 254 5359




Mérch 29, ?.G10
DearcltynfSanduskyBusmess S e SRR

The Cll'y of Sandusky is prov:dmg you the opportumty to join other busmesses to save money on iha electrlcrty
you use. Savings are possible through governmental aggregation, where City officials bring fogether difizens to gain group
buying power for the purchase of electricity from a retail electric generation provider c:.ertlfed by the F’ubllc Uhlmes .
Commission of Ohio. City cf Sandusky voters approved thiS program in Novembar 2000 T ‘

After researchlng competltlve e\ecinclty prlctng ophons for you, we have chosen FlrstEnergy Solutuons Corp 8
subsidlary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012, There is no
cost for enrollment and you WIII not be charged a swrtchmg fee. You do not need to do anythmg to partlclpate

As a member of this aggregatlon you are guaranteed to save 3 percent off your Price to Compare in 2010 and

" 20711 and 2 percent off January through April 2012, Your Price to Compare is essentially the price you pay for electric -
generation from the utility and consists of generation and transmission related components, whlch are the costs
associated with genarahng the power and delivering it througn the transmlssmn system. .

To eshrnate what your samngs per kilowatt- hour (KWH) will be through this prﬂgram you first need to determme )
your Price to Compare.  Simply divide the amount of the Bypassable Generation and Transmission Related Component |
by the Kilowatt Hours tsed, which are both found on page 3 of your bill. Use this number as your Price to Compare,
Then divide your Price fo Compare by 100, and then multiply by the percentage discounts fisted above by year to
determine your savings per KWH. Multiply that number by your total monthly usage The final number is how much you’
can expect to save each month you use the same amount of electricity. : .

You will see your electric savings from FirstEnergy Solutions afer your enrullment has been ‘completed and your
switch has been finalized — approximately 30 - 45 cays, depending upon your meter read date.- Of course, you are not
obligated to participate in the City of Sandusky's electric gavernmeantal aggregation program. I you wish to be exciuded
from the program and ramain a full-service cuslomer of your local electric utility — Ohio Edison — you have until April 13,
2010 to return the attached apt-out form. If you do not opt out at this time, you will receive a nelice at least avery three
© years asking if you wish to remain in the program. 1If you leave the program at any other tima, yeu could be subjecttoa

$50 canceliation fee from FirstEnergy Solufions — and you might not be served under tha same, rates terms and
conditions that apply to Dther customers served by Dhlo Edison . '
' ! =
After you become a pammpant in th:s govemmental aggregatlon program, Ohio Edison will send you a Ietter‘
confimning your selection of FirstEnergy Scluions as your electric generation provider. 'As required by law, this lefier will
_ inform you of yaur option to cancel your contract with FirstEnergy Solutions within seven days of its postmark To remain
in the City's governmental aggrega’non program, you dan't need to take any action when ihls Ietter arrives.

Ohio Edison will confinue to mauntam the systemn thal delivers power to your home — no new poies ar wires will be
. built by FirstEnergy Solutions. You will sontinug 1o recelve a single, easy-toread Biil from yaur Iocal e'neclnc utlhty with
your FlrstEnergy Solutions charges lncluded The only thing you I notice is savings.

I you have any questlons plaase call FirsiEnergy Solutmns tall-free at 1-866- 536 -3749, Monday thrcugh Fnday
Bam.to 5 p r. P\ease do not call the Cliy of Sandusky w1th aggregatlon program queshons . }

Smcr—;rely, .

City_of Sandusky . '

P.5. To receive these savings, you should not respond. Retum the opl-out: form only if you do not want to parﬂclpate |r|_- B
ihe G:tys e]ectnc governmenial aggregation program. . :

Optien 1: Do nothing and save.. =
if you want fo participate in this program and
save, you do not need to retum this form. Your
enroliment is automatic.

'}

Opt:on 2: 0pt out by returmng thls Co
form. - ;

if you do not want to partlclpate in thzs
program, you must return thls form before the
due date.

i

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
businesses in the City of Sandusky’'s Electric Governr_nental Aggrega‘tiqn Program. :

.' i w:sh to opt out cf the Clty of Sandusky Ele(:trlc Govemmental Aggregatson Program (Check box to npt Dut.}

‘Serwce addrms (Clty, stale and znp)

Phene number

.Aocounlholdersstgnature - R - ."Défa. ‘

Ma[l by April 19, 2010 to: Clty of Sandusky Electnc Governmenta! Aggregatlon Fmgram 341 Whme Pon:l Drave Bldg 83, Akron Chio 4-4320



Clty Of Sandusky Elecmc Gover nmental Aggregatmn Program. e
, Frequenﬂy Asked QHEStlons R ey

R

" What is aggregaﬂon"

Under govemmental aggrégaﬁon 10031 ofﬁmals brmg cmzens together to gam group buymg power for' -
the purchase of competitively priced electricity ﬁom a Ietaul electrlc generatlon Suppher certlﬁed by the . '

Pubhc Utilities Com:rnlssmn of Ohlo LT
How is the Clty able fo choose a certlfied electrlc generatmn snppher on my behalf" .
~ In November 2000, City of Sandusky reszdents voted to allow the Clty to contract for an electflc_
gencratlon supplier on their behalf B S T L

How w111 I know zf I can save money under the Clty’s electnc governmental aggregatmn'”- )

program? -

. Under the City’s govemmental aggregatmn program, the price you pay ! for electnc generatlon supply i3 o - E

‘guaranieed to be lower. In other words, edch month, youw’ll receive the percent discount listed in your
opt-out letter by year for the generation portmn of your electric supply than 1f you had not Jomed the 7
Czty 5 govemmental aggregatlon progra.:rn S S S

What do I need to do if X want to be luciuded in thls government aggregatmn" o

~You do not need to do anything to receive the discounted generation pricing under this prog‘ram You }
-may choose to temain in the aggregatlon group and begm recewmg your dmcount by szmply not L

: remrmng lhe opt out form. L - L v

If [ join the City’s eiectrlc aggregahon program, who Wl]l dehver my power, read my meter and
- respond (o emergencies, such as pawer outages? - -
Your local eleciric company will be responsible for the delivery of power to }four homa ot busmess o
Since your local electric utility still owns the wires and poles that dehver power to you 1t Wlll conttnue :
to read your meter and restore power a.fter an outage : o

_ Is your pnce for power ﬁxed or dOeS it vary" ' - R -

In this program, the discount you will receive will vary, 50 each month you wﬂl save the percent
discount listed in your opt-out letter by year on the generation portion of vour bill. Since the actual

~ price per KWII charged by the utility may change each month based on the season and your usage, the
price per KWH irom FirstEnergy Solutions will also change. each month. Rega:rdless you are
guaranteed 0 save on the competltlve portion cf your electrlc bill.

What does “opt out" mean" C - ' :
- “Opt out” means that you can demde not to partlcxpate in the City’s elcc‘[nc govemmental aggregatlon -
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrclied as an eleciric generation customer with FirstEnergy Scflunons the Clty 3 compe‘mw:e Y
electric generahon suppher and you W111 not receive the d.lscount : o

What happens ifI do not send in the opt—eut form‘? g ' o IR
If you do not retumn the opt-out form postmarked by the due date, you will be mcluded in the C]ty s
govermnental aggregation program and wﬂl begm rmewmg competmvely pnced electumty ﬁ'om
FLrstEnergy SQlutlons - o ‘ T

. —-over—



E_V_ICan I opt ont over the phone" R : : S L R
No, if you want to opt out you must mall n your comploted opt—out foml a.nd 1t must be postmarked by e
j'theduedato . R Lo : S AR

- Can I opt out of the program at a later date" ‘ o ‘ R
" Yes, but you will be subject to a $50 cancellatlon fee from F ]IstEnergy Solutlons 1f you caucel for any
" other reason but mdving: However, you will be sent a notice at least every three years ask:mg 1f you -
| msh to rernain 1y the pIogTam At T.hat pomf, you may opt out at no cost : -

' VVhat are my energy supp]y chmces if I declde to cpt out?
~ You can stay with : your current electric utility, which will continue to supply your elecmorcy a5 1t
always has, or you can shop for an altérnative generation supplier. A list of competmve electric -
. suppliers certified by the Public Utilities Commission of Ohio and their cutrent pnces s awa:llable by o
" -ca.umg 1-800- 686 PUCO (1 -800-686- 7826) j; U S

_' IfI JOID the agvregatmn, can I stay on budget lnllmg" . o ' " -
-~ Yes, you can remain on budget billing; however, the budget bllhng program does not apply to your -
- charges from FirstEnergy Solutions — only tc charges from the electric utility. Your total charges from
F1rstEnercry Solu’oons will ﬂuctuate from month to month accordmg 1o your usage :

' Can I still have my payment automancally deducte_d from my check]ng accoum as I du now"
Yes How you pay your, electrlc bill w111 not change '

_ Wha is F:rstEuergy Solutlons" , ' - '

FirstEnergy Solutions Corp a subsidiary of F}IstEnergy Corp offers a wide range of energy. and
related products and services, inciuding the generation and sale of electrlclty and energy pla.nmng and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and -
commercial and industrial customors in Ohio, Pennsylvama.,. New .Tersoy, Maryland th(}ls and ‘-
Mmhlgan : - : :

i What is the toll- free number for questlons‘? _' o
For answers to YOUI questlons p]ease call 1-866-636- 3749 Monday through Fmday, 8 am to 5 p Im.




| *-FgrstEﬁergy

'Sa!ufrnns e

Cand services.

F:rstEnergy Solutlons Corp - Remdental & Sma!l Commerc:al Terrns L :
- notice. Upon cancellation you. will be retumed {o your EDU as a -
custorner. You will remain responslb\e 1o pay FES for any eleclricity - . -

and- Cond[tlons

These Terms and Conditions together wnh the enroliment information are your )

agreement for. electric generatnon service with FirstEnergy Solufions Corp.

( FES"} if you choose to remain in the commumty aggregation program by not -

"opting-out” or exercising the right of rescission (“Contracf ).
copy of this agreement for your records,

F’Iease keep 8

© FES is cerlified by the Public Utilities Commission of Oth (“PUCO") to offer

and supply electric generatlon services in Ohio. As a Compelitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility ("EDU”) based ¢n your,usage. Your EDUthen
distributes or delivers the electricity to you.  FES se{s the generation pnces
and charges that the customers pay. The PUCO regulates distribution prices
The Federal Energy Regulatcry Comm\sswn regulates
transmission prices and services, : ‘
DEFINITIONS:
Generation Service —~ The production of eleciricity. '
Transmission Service — Moving high voltage electricity 'from a generatlon
facility to the distribution lines of an EDU.
Distribution Service — Physical defivery of electnczty to customers by EDU.
RIGHT OF RESGISSICN — If. youa do nct opt-out and are enrolled 1o receive
genearation service from FES, your EDU will send you & confirmation letter.

FEGOVAP 08/09 Rev 1 _._‘

Agreemeni aﬂer gwlng you a minimum of fourteen {14} days written - -

© used before this Agreement s cancelled, as well as any late payment

- Penalties, Fees and Exceptions,

. Cancellationf/Termination Provis;ons

charges, Further, vour failure to pay EDU charges may result in your .

electric service being disconnected in accordance with the EDU tariff, - -
If you do not pay the full amount
owed FES by the due date of the bill, FES may charge 3 1 5% per '
month late payment fee.’ -
If this agreemant is not
rescinded during the rescission period, enrollment will-be seni to your
EDU. You may terminate this Agresment, without penalty, if you move
out of the EDU service territory or inte an area where-FES will charge a
different price. Thers will be a $25 charge for resivential customers and
a $50.00 charge for commercial customers if you terminale ihis

“Agreement for any ofher reason, except as expressly provided herein. .

Should you cancel service with FES and return fo standard service offer
with your EDU, you may nol be served under the, same rafes, iemns and

- conditions that apply to other EDU customers..

Yau will have the right to rescind your enrcliment within seven (7) calendar -

days follawing the posimark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when

Customer Consent and Information Release Authorization, By ' ‘
‘choosing not to opt-out of your community’s aggregalion program, you - .
understand and agree lo the terms and-conditions of this Agresment - -

with FES. You authorize FES 1o oblain information from the EDU that
includes, but is not limited to: billing history, payment Ristory, historical -

and future electricity usage, meter readings,:and charactenstics of o

- electricity service. FES reserves the sole right to determine if your credit

a cusiomer switches fo a generalion supplier and not on renewal enrofiments. ‘

Your EDU will not send a confirmation nofice upon any renewal of this ~

Agreement. Should you choose to optout of your community’s program, you

will be servad by your EDU's standard service offer established pursuant to .
section 4928.14 of the Ohio Revised Code unless you choose an altemate

supplier of electricity.
TERMS AND CONDIT]DNS OF SERVICE

. Eltglbl[lty
Parcentage of Income Plan Program (PIPP) and small commercial
customers with & peak demand below 399 KW are eligible for this offer
from FES.
with an outstanding balancs.

2. Basic Service Prices. During the term of this Contraci you agree fo pay
FES for a tofal combined Transmission, Generation, and Generaffen
Related Charges. You will be hilled at the percentage off your EDU Price
to Gompare per XKWh per biling month, as specified in the opiout
nofification.  Your Price to Compare consists of bypassable transmission,

Only Residential Cusiomer aconums not enrolied in the -

FES reserves the right to refuse enroliment to any customer .

standing is saiisfactory before accepting your enrcliment raquest.  This -
Agreement shall be considered executed by FES following acceplance .
of your erwollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrollment by your EDU.
Contract Expiration. At I2ast every three years, you will be given the

" opportunity to opt-out of yeur community’s aggregation program at no.

www.PLICO.ohio.gov, .
Counse! {OCC) at 1-877-742-5622 (tcll free} frum 8 00 am to 5:00 pm ‘

generation and transmission and generatien related components, which -

are charges associated with the costs of purchased power and the costto

defiver the power through the transmission system. These are the

10.

charges that you would avold for that billing penod when you swutch to -

"FES.
Your price per KWh will vary because it will always be a percem off the
Prica to Compare, which may change based on any changes made by the
EDU In its calcuiations.
by your EDU for distribution and various other charges. FES reserves the

right to unitaterally modify this billing format in the event the EDU is unable -
or unwilling to provide consolidated billing in thls format or changes the -

calcutation of the Price o Compare,

In addition to the Generation Charge descnbed above, FES wil charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Qrganization ("RTO"),
suceassor organizations, that are not otherwise reimbursed by the Eleciric
Uil’iiw to Supplier, regardiess of whether such charges are greater than,

?:s than, or equal to the charges Customer currenily pays for these
Electric Utility (*Midwest 1SOfransmission and Anclllary . -

rvices to the

Chargas™. FES will pass these Midwesl ISO/Transmission and Angillary

- Charges, which may be varable, through to you and you will recelve ne’

such as the Midwest IS0 or.

cost. You are responsible for arranglng for ycur elecmc supply upon - -

{ermination of this Contract. )
Dispute Procedures. Contact FES with any questlons conceming the
lerms of service by phone at 1-888-254-6359 {toll-free) M-F BAM — 5PM
EST orin wiiting at 341 White Pond Drive, Attn: Coniract Administration,
Akron, OH 44320. Our web address is www firstenergysolutions.com. - If
your complaint is not resolvad after you have called your eleclric suppiier
and/or your electric utility, or for general uiility information, residential = -
and business customers may confact the Public’ Utilities Cemmission of
Ohio for assistance at 1-800-686-7825 (toll free) or TTY at 1-800-586-
1570 (!l free} from 8:00 am 1o 500 pm .weekdays or at’
.Customers may alsa call the Chic Consumers'

weekdays or at www._pickocc.org. ;
Miscellaneous. You have the righl to request from FES t\moe w1th|n a
12 month period, up to 24 months of payment history, without charge.

FES will not release -your Social Secunty numher andfor acc:ounl- .

- number(s) without your written consent

In addition to FES' charges, you will be charged

FES' snvironmental disclosure- statement is avaiiable for viewing on our

website — www.firstenergysolufions.com.  You agree that FES will make
the required guarterly updates to the statement electronically on our

_ website. We will also provids the information upon reguest.

-

" discount br percent- off of these M:dwesi ISO;'Transm:ssmn and Ancwllary .

Charges.

3. Length of Agreement. As a part of yaur communnys program your_, :

service from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the

" term as speaified in the aplt-out notification, ending on the meter read for.
the last month of service. For the period beginning June 2011, the =
program may be terminated or modified due to unforeseen regulatory

Shouid the program be ienﬂmated you. will. be retumed to ihe .

aclicn.
standard sarvice offer orits succassor.

- 4. Billing. You will continue to receive a single bill from yeur EDU that Will
FES does not offer budget

- cantaim bath your EDU and FES chamges.

11.

FES may assign its rights 1o another, mcludlng any sudcessor. n
accordance with the: rulss and regulations of the PUCO. -

+ES assumes no responsibility or liability fur the follow:ng ftems thai are
the responsibility of the EDU: oparation and maintéiance of the EDU's

" electrical system, any interruption of service, terminafion of service, or

delerioration of the EDLFs servica, In 1hs avent of 8 power ouiage you )
should contact your local EDU, .
Customer is. responsible for pmvndmgreFES wnth accurate acoount
information. KW .said information is incol ‘

reprice the applicable accounl{s) or terninate thé agreement..

" FES resérves the right to retum any customer to the EDU if the
* qustomers rate code s changed and the account is ne Ionger e|iglble. -

for this program: :
Warranty. FES warrants tltle ‘and the nght to all eieclnclty sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFPH

. ARE EXCLUSIVE AND ARE IN LIEU GF ALL QTHER WARRANTIES,
- WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT

billing. 1f you do not pay your bill by the due date, FES may. cancel this "

NOT LIMITED TO ANY: WARRANTIES OF MERCHANTABILITY,

. FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY U
- COURSE OF DEALING OR USAGE OF TRADE. :

ct, FES reserves the right to . - o


http://www.firstenergysolutions.com
http://PUCO.ohio.gov
http://weekdaysoratwww.pickocc.org

“. Environmental Disclosure information”
N - FiestEnergy Solutions Corp . .
T Pro;ected Datafor the 2010 Calendar Year )

Generation~ . | S Ur:kg;wn' . AT - . Matural Gas " “13",2 :
Rescurce Mix- : : T ° L ' Supplier's T g S
: L S Wind - Product S

A comparison Hydro

. Regional

between the sources Hydro L 1%
of generation used 19 S
to produce this. ' Coal - Nuclear
product andthe | £po, S 15%

historic regional
average supply mix. L
TRy " Coal
Nuclear _777':’«— ‘
34%

* Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIQ SB 221 Allemative Energy Requirements.
Environmental, ' R . N o . e
Characleristics-

A description of : ‘ Biomagss Power T Air Emigsions and Solid Waste

the characteristics : Coal Power ‘ Air Emigsionsg and Solid Waste
associated with . ‘ . .iHydro Power - - Wildlife kmpacts '
each passible - T (Natural Gas Power . Air Emigsions and Solid Waste .
generation resource. - Nuclear Power ] [Radioactive Waste ~ -
: o Qii Power ‘ Air Emissions and Solid Waste
Gther Seurces Unknowh Impacts L
Solar Power . : ~_|Na Significant Impacts
- iUnknown Purchased Resources Unknown Impacts
Wind Power : : Wildlife Impacts

Air Emissions- -

A comparison
between the air
emissicns relatad Carbon Dioxide
to this product ' o
and the regional
average air
emissions Sulfur Dioxide

Nitrogen Oxides

v . T . .. " |Reglonal Average |

Radicactive Wasle- -

Radioactive waste o Tpe: . - © | cuanty |- - - S
associated with the HighLevel Radioactive Waste : 0.0022|Ls./1,000 kWh
product - - ILowLevel Radioaclive Waste o.ooo& F11,000 kwh -

Note: The generation of this product |nvolves me usg of. 12% Unknuwn Purchased Hesources The air S
emissions and radloactwe wastes assomaied wilh Ihese unkncwn resources are nof rncluded in these charts

With in- depth ana!ysm the en\nronmemal characteristics of any form ol electrlc generatlon will reveal henems as well as costs For furthar Informaﬂon oontad '
FirstEnergy Solutwons Corp al WINW, fes com (c!r[:k an FlrstEnergy Corp ! at tha bunom of 1he home page) or by phone at 1-888- 254-6359 )



http://atvAvw.fes.com

' Maroh 29, 2010
Dear Sandusky Eiecmc Customer o
Because your busmass is 1ocatod within the commumty of Sandusky you qua.hfy for dlscounted savmgs on your-

- electric generation. Through governmental aggregation, your community has negotiated and secured a spema]
d1scounted prlou on elecmc generatlon from Fnsﬁﬁercy Solutmns a subsxdlary of FirstEnergy. ' :

To take advantage of this offer you must oomplete and return 'the opt—m form below by April 19, 2010 By
deing so, you receive savings of 3 perceni off your Price to Compare in 2010 and 2011 and 2 percent off J’anuary‘ '
through Aprﬂ 2012 on your electric peneration. You will also continue to receive a Smgle easy-to-read bill and

. reliable service from your local electric utility - Ohio Edison. FirstEnergy Selutions’ charges wilk be notedon. o

“the bill separate]y, but what you will. notmc most 1s the savmgs T

. We are pleased we were able to negotlate thJs energy dollar savings on your behalf as part of Oh.w S Dew electnc .
" law. Be sureto cornplete and return the attached opt—m form below no later than Apl‘ll 19 2010.

Ce

- We know vou will apprecmte thc exira money we are able to retum to vou through our govemmental

aggregation pregram. If you have any questlons call FlrstEnergy Solutions at 1-866- 636 3749 8 am. — 5 p m R

Monday Fnday

Smceroly, .

' Ci‘c}} cf Sandusky

. Phone Number

(Reply card)

- Yes! I Want o opt—m for savmgs through the electno governmental ag gregatlon program .| (Please checié) _

Account Holder Name on Eleotrlc Blll
Elsctric Service Address

Account Holder Slgnature
Date

Mall by Apr}.l 19, 201 0 to Eleotr;c Govemmental Aggreganon Program
' 76 S. Ma.m. Street, Akron OH 44:.08 -




FarsiEmrgy

Solutions .

FrrstEnergy Solutmns Ccrp - Readentual & Small Commerc.tal Terms_

and Conditions:

R FEGOVAP 08108 Rev1_:,,_1_f'f.;' :

: Agreement aﬁer gwtng you a mmlmum ot‘ fourteen (14) days written,

“natice.” Upon, cancellation you wil be returned to your EDU as a
customer. You will remain respansible to pay FES for any eleciricity ~

These Temns and Conditfons 1ogeiher with the enrollment mformatlon are ycur ) '

agreement for eleciric generation service with FirstEneigy Saolutions Corp.

(FES "} if you choose o rermain in the communrty aggregation program by -
Please keep 2.

“opting-in” or exercising the right of rescission (¢ Contrad’}
copy of this agreement for your records.

FES3 is cerfified by the Public Utilities Commission of Dh|o ("PUCO") to offer‘

and supply electric generafion services in Obio. As a Compefifive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to

used before this Agreement iz cancelled, &a
charges.

_ electric Service being disconnected in accordance with the EDU fariff

Penalties, Fees and Exceptions. [f you do not pay the full amount :

 owed FES by the due date of the hilt, FES may c:harge a 1.5% per

your Electric Distibution Uity ("EDU") tased on your usage., Your EDU then

distributes or deiivers the electricity fo you. FES sels the generation prices

- and charges that the customers pay. The PUCO reguléles distibution prices - .
- The Federal Energy Regulatory Commissinn regulaies

and services.
lransmlssmn prices and services. .

DEFINITIONS:

Generation Service — The production of electricify. :
Transrmission Service ~ Moving high voltage electncﬂy frorn a generahon
facility to the distibution lines of an EDU.

Distribution Service -~ Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - f you optin and am, enrolled to recelve
generation service from FES, your EDU will send you a corfirmation letier.,
“You will have the right fo rescind your enroliment within seven (7) calendar
days following the posimark date of the confirmation letter by fallowing the
instructions confained in the letter. The Right of Rescission only applies when
a customer switches o a gensration supplier and not on renewal enroliments.
Yaur EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you chaose not fo opt-in to.your community’s program,

vou will be served by your EDU's standard service offer established pursuant ‘
to section 4928.14 of the Chio Revised Coda unless you choose ari arternate

supplier of electricity,
TERMS AND COMDITIONS OF SERVICE

1. Eligibility. Only Residential Cuaiumer accourts not enrolled in the
Percentage of Income Plan Program (PIPP) and smafl commercial

customners with a peak demand below 398 KW are eligible for this offer
FES reserves the right to refuse enrollment 10 any custormer

from FES.
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay

FES for & tofal combined Transmission, (Generation, and Generation

. Related Charges. You wilt be bilied at the percentage off your EQU Price

to Compare per KWh per biling menth, as specified in the optdin

- notification.  Your Price to Compare consists of bypassable transmission,

generation and transmission and generalion relaled components, which

are charges associaléd with the costs of purchased power and the cost to

deliver the power through- the transmission systemn.  These are the

charges that you would avaid for that billing penod when you switch to

FES. i

monih laie payment fee. .

Cancel!atmn]Termlnatmn Prowsxons h‘ thls agresmenf is nol

- yescinded during the rescission penod, enrollment will be sant ko your

EDU. You may terminate this Agreemenit, without penatty, if you move
out of the EDU service territory pr into an area where FES will charge 2

different price. Thers. will be a $25 charge for residential customers and o

a $50.00 charge. for commercial customers- i you terminate this
Agresment for any other reason, excepl as sxpressly provided herein.

" Should you cancel servica with FES and return Io standard service offer

_ conditions that apply {o ather EDU customers.

with your EDU, you may not be served under the same rates, tesns, and ) '

Customer Consent and information Release Authorlzation

.. choosing fo opt in fo your comrmurnity's aggregation prograr, you

‘undérstand and zgree 1o the terms and conditons of this Agreement

with FES. You authofize FES o obtain information from the EDU that -
includes, bul is not limited to: billing history, payment history, historical -

" and future electricity usage, meter readings, . and characteristics of

electricity service. FES reserves the sole right to determine if your credit -
slanding iz satisfactory before accepting your enroliment request. - This
Agreement snall be considerad executed by FES following acceptance -
of your enrofiment request by FES, the end of the 7 day rescissior
period and subsequent acceptance of the enrollment by your EDU. o
Contract Expiration. At least every thrae years, you will be given the

" opportunity to oplin fo your comemunity’s aggragation program al no

cost. You are responsible for arrangmg fur your eleclnc suppiy upcm

- termination of this Contract.

Dlspute Procedures. Contact FES with any questlons conceming the )
terms of service by phone at 1-888-254-6359 (oll-frae) M-F BAM — SPM

+ EST or in writing at 341 While Pond Drive, Altr: Contract Administration,

Akron, OH 44320, Our web address is www.iirstenergysolutions.com. . If

* your complaint is not resolved after you have called your glectric supplier

10.

Your price per KWh will vary becausa it wﬂL always be a percent off the .

Price to Compare, which may change based on any changes made by the

EDU in its calcufations. In addition fo FES' charges, you will be charged
- by your EDU for distribution and varlous other charges. FES resenves the

righi to unilaterally modify this billing format in the event the EDU is unable

or unwilling o provide consolidated billing In this formai or changes the
- caleulation of the Price o Compare.

andjor your electric ufility, or for general utility information, residential
and business customers may contact the Public Utlities Gammission of

'Chio for assistance at 1-800-686-7826 {toll free) or TTY at 1-800-686-

1570 (ol free) from 8:00 am to £:00 pm weekdays or al
www.PUCCO.ohio.gov.  Customers may also cail the Ohio Consumners’

Counsel (OCC) at 1-B77-742-5622 (tol free) from B {)0 am to 5 00 pm'
weekdays or al www.pickocc.org. :
Misceilanecus. You have the right to request from FES twice w1th|n a
12 maonth penod up to 24 monthe of payment Ristdry, withotit eharge.

- FES will not release your Social Security number andlor account_ N

number{s; without your written consent

* FES' environmental disclosure statement is avaliable for wewmg on our

In addifion o the Generation Chargs descnbed above FES will charge '

you for any and ali fees, costs, and obligalions imposad by a Regional
Transmission Organlzemon {RTO", such as the Midwest
successor organizations, that are-not atharwise reimbursed by the Electric
Utility to Supplier, regardiess-af whether such charges are greater than,

150 or -

less than, or equal to the charges Cusiomer currently pays for these |

services o the Blectric Utility (“Midwest 1SOfTransmission and Anciliary

Charges™. FES will pass these Midwest, ISOMransmission and Anulfary'
Charges, which may be variable, through to you and you will receive no

discount or percent-off of these Mldwest ISO!Transrnlssmn and Ancnl[ary

. Chargss.
-3, Length of Agmement As a part of your communlty‘s program, your
service from FES wil commehce with the next available meter reading and

- after processing of the enraliment by your £DU, and will continue for the

term as specified in the opt-in netification, ending on the meter read for the
last month of service. Far the period beginning June 2011, 1he program

may be terminated or modified due to unfareseen regulatory aclion.
Should the program be terminated, you will be returned fo the sianclard

service offer arits SUCCESSOr.

contain both yourrlED‘U and FES charges. FES does net offer budget
- biiling. If you do not pay your bill by the due date, FES may cancel this

1.
- hereunger, THE, WARRANTIES SET FORTH IN THIS PARAGRAPH.

a COURSE OF DEALING OR USAGE OF TRADE.
4. Billing. - You will continue to receive a smgle bill from your EDU that WI” P e e o

" should cortact your local EDU,

website - vww. firstenergysolutions.corn. You agree that FES will make
the requiced quarierly updates to.ithe statement electronically an our

_website. We will also provide the information upon request.

FES may assign its rights 1o ancther, Induding _any fsuccessor in
accordance with the rules and regutations of the PUICO. :

FES asswnes no responsibility or lability for the following terms that are

" the responsibility of the EDU: operation and maintenance of the EDU's. -

electrical system, any intermuption of service, termmaiion of service, or
“deterioration of the EDU’s service.

Customer is re¥ponsible for prov\dmg FES mth accurate account
information. If said infarmation is incorrect, FES reserves the right to-
reprice the applicable accaunt(s) of temminate the agreement. . L

FES reserves the right to retum any .customer fo the EDU it lhe‘.

- pustormer's rate code is changed and 1he account is no Ionger el glble_;

“for this program. - ]
Warranty. - FES .warrants Tltle and the nght o ali elecrnclty sold

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, -
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT -

NOT LIMITED TO ANY WARRANTIES OF MERCHANMTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR AR]SING OUT OF ANY O

| a5 any late payment . -
Further, your failure to pay EDU charges may result in your -

n the event of 2 power outage, you


http://www.firstener%5esolutions.com
http://www.PUCO.ohio.gov
http://pickocc.org

Enwronmentﬁl D{sclﬂsure lnformatlon
FirstErergy Solutions Corp. - ’

' P’ro]'ected Date for the 2010 Calendar Year -

Generation -
Rescurce Mix-

A comparison
between the sources

-+ Unknown *
Wind . .

Hydro

34%

Suppller's

Produet *. -

© Nefural Gas_ - 10.,2 oL
T 1%

Hydira
1%

L. e

of generation used 19 .
o produce this - " Coal ' Nuclear
product and the oo sy
historic regicnal s
average supply mix. :
e Coal
Nuctear : ?7%

Environmenial
Characleristicg-

A description of

gath possible
genaration resource.

* Includes the puschase of Renewable Energy Cradiis that FES will make 1o comply with the OHIO SB 221 Altamative Energy Reguirements.

Biomass Power

Alr Emissions and Solid Wasie ;

the characteristics . [Coal Power Air Emigsinns end Solid Waste
associated with " [Hydrc Power Wildlife Impacts

Natural Gas Power

Air Emissions and Solid Waste

‘INucizar Power

Radioactive Waste ~ - -

“[Cil Powsr Alr Emissions and Solid Waste -
Cther Sources Unknown Impacts - -
Solar Power No Significant Impacts
Unknown Purchased Resources Urknown impacts . : o
Wind Power Wildlife Jmpacis _ NN

Alr Emizsions- -

A comparison
betwaen the air
smissions related
to this product
and the regional
average ait
emissions

)__..

Carban Dicxide

L —
- I'Regionaf Average |-
Radiocactive Waste-
Radioaéﬁve waste Type:’ Guantity o e
jassociated with the High-Level Radioactive Wasie 0.0022|Lbs./1,000 KWk o
product \ LLe:rw—Leﬂ.\zel Rad:oacn ve Waste 0.0004/F 13/1 000 kWh . "

Note The genera’uun of this product |nvo}ves the use of 12% Unkncwn Burchased Fiesuurces Tha air .
" amissions and radtcactwe wasies assﬂclated with' these unknown re-sources are nD’t Jncluded in !fhase charts -

With |n~depth ana!ys s, the enwronmenta] characteristics of any form ai alectric generanon wrll reveal baneflts as well as msts For further |nfurmatlon contact_-
F|rstEnergy Solut[ons Cot'p at . fes.com (chck an "FirstEnargy Corp at 1he bo‘ctom oi ‘!he horne page} or by phone ali 888-254-6359 . v
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