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In Re: FirstEnergy Volume I

BEFORE THE

PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the :
Applicaticn of Chio : Case
Edison Company, The :
Cleveland Electric :
Illuminating Company,

and The Toledo Edison
Company For Approval of
Their Energy Efficiency
and Peak Demand Reduction
Program Portfolio Plans :
for 2010 through 2012 and :
Associated Cost Recovery
Mechanisms.

In the Matter of the :
Application of Ohio : Case
Edison Company, The :
Cleveland Electric

Illuminating Company, and :

The Toledo Edison Company :

For Approval of Their :
Initial Benchmark Reports.:

*r ww

In the Matter of the
Energy Efficiency and
Peak Demand Reduction
Program Portfolio of Ohio
Edison Company, The
Cleveland Electric :
Illuminating Conpany, and :
The Toledo Edison Company.:

Case

e PE Y ke

PROCEEDINGS
before Mr. Gregory Price and Ms.

Eearing Examiners, at the Public

Naos. 09-19247-EL-PCR
05-1948-EL-PCR
09-1948-EL-PCR

Nos. 09-1942-EL-EEC
09-1943-EL-EEC
09-1944-EL-EEC

Nos. 09-580-EL-EEC
09-581~EL~EEC
09-582-EL-EEC

Kimberly Bojko,

Utilities Commission

of Ohio, 180 East Broad Street, Room 11-A, Columbus,
Ohio, called at 10:00 a.m. on Tuesday, March 2, 2010.

VOLUME IT

ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481
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OEC-Set 1
DR-1
Witness: Fitzpatrick

Case No. 09-1947-EL-POR, Case No. 09-19458-EL-POR, Case No. 09-1949-EL-POR, et al

In the Matter of the Application of Ohio Edison Company, The Cleveland Electric
IIIummatmg Company and The Toledo Edison Company for Approval of Their Energy
Efficiency and Peak Demand Reduction Program Portfolio Plans for 2010 through 2012
and Associated Cost Recovery Mechanisms

RESPONSES TO DATA REQUESTS

OEC Set1 : ‘
DR-1 Describe in detail FirstEnergy Companies’ efforts in the Portfolic Plan achieve the
“waived” 2009 energy efficiency and peak demand benchmarks.

Response: This interrogatory cannot be fully answered uniess and until the Coinpanies know
the actual shortfall that occurred in 2009. The Companies have several
applications for 2009 programs pending befare the Commission. Until the
Commission rules, the Companies have assumed that the current applications are
approved. The current plan uses these values towards the cumulative 2010 goals.
Further, the potential for meeling said benchmarks will depend on the point in 2010
at which the Commission rules on the Plans.



OEC- Set 1
DR-2
Witness: Fitzpatrick

Case No. 09-1947-EL-POR, Case No. 09-1948-EL.-POR, Case No. 09-1949-EL-POR, et al

In the Matter of the Application of Ohio Edison Company, The Cleveland Electric
- llluminating Company and The Toledo Edison Company for Approval of Their Energy
Efficiency and Peak Demand Reduction Program Partfolio Plans for 2010 through 2012
and Associated Cost Recovery Mechanisms . :

RESPONSES TO DATA REQUESTS

OEC Setl

DR-2 How much of the “waived” 2009 energy efficiency and peak demand benchmark
requirements does the FirstEnergy Companies intend to make up in 2010, 2011,
and 2012, respectively?

Response:

See the response to OEC Set 1 DR-1



OEC-Set 1
DR-3
Witness: Ouellette

Case No. 09-1947-EL-POR, Case No. 09-1948-EL-POR, Case No. 03-1949-EL-POR, et al

In the Matter of the Application of Ohio Edison Company, The Cleveland Electric
llluminating Company and The Toledo Edison Company for Approval of Their Energy
Efficiency and Peak Demand Redugtion Program Portfolio Plans for 2010 through 2012
and Associated Cost Recovery Mechanisms

RESPONSES TO DATA REQUESTS

OEC Set1 :

DR-3 Do the FirstEnergy Companies agree that for annual periods in which the
FirstEnergy Companies fails to achieve energy efficiency and psak demand
reduction benchmarks, which the FirstEnergy Companies should be allowed to
recover lost distribution revenues associated with Commission approved
programs?

Response:  The Companies believe that they are entitled to recover all lost revenues that are
the resuilt of any energy efficiency/peak demand reduction program that is
approved by the Commission.



OEC-Set 1
DR-4

Case No. 09-1947-EL-POR, Case No. 09-1948-EL-POR, Case No. 09-1949-EL-POR, et al

In the Matter of the Application of Ohio Edison Company, The Cleveland Electric
llluminating Company and The Toledo Edison Company for Approval of Their Energy
Efficiency and Peak Demand Reduction Program Portfolio Plans for 2010 through 2012
and Associated Cost Recovery Mechanisms

RESPONSES TO DATA REQUESTS

OEC Set1
DR-4 If the answer lo the above question is yes, what is the statutory basis for that

revenue recovery? :

Response:  Objection. The question calls for a legal analysis, which is protected as attorney
work product.



OEC-Set1
DR-5
Witness; Fitzpatrick

Case No. 09-1947-EL-POR, Case No. 09-1948-EL-POR, Case No. 08-1949-EL-POR, et al

In the Matter of the Application of Ohio Edison Company, The Cleveland Eleétric
llluminating Company and The Toledo Edison Company for Approval of Their Energy
Efficiency and Peak Demand Reduction Program Portiolio Plans for 2010 through 2012

OEC Set1
DR-5

Response:

and Associated Cost Recovery Mechanisms

RESPONSES TO DATA REQUESTS

Over the 3 year period covered by the Portfolio Plan, what is the percantage of
overall energy efficiency savings for each year that the FirsiEnergy Compames
expect to come from Historic Programs?

Objection: It is unclear what is meant by Historic Programs. If it is referring to self-
directed Mercantile projects, the answer is as follows:

Histarical Savings Percantages
Year 2010 2011 2012
OE 48.6% 8.9% 6.1%.
CE 50.1% 9.8% 7.3%
TE 52.9% 12.4% 6.0%



OEC-Set 1
DR-6
Witness: Fitzpatrick

Case No. 09-1947-EL-POR, Case No. 09-1948-EL-POR, Case No. 09-1949-EL-POR, et al

In the Matter of the Application of Ohio Edison Company, The Cleveland Electric
lluminating Company and The Toledo Edison Company for Approval of Their Energy
Efficiency and Peak Demand Reduction Program Portfolio Plans for 2010 through 2012
and Associated Cost Recovery Mechanisms

RESPONSES TO DATA REQUESTS

OEC Set1 ‘

DR-6 Over the 3 year period covered by the Portfolio Plan, what is the percentage of
overall energy efficiency program administration spending which program
administration for the Historic Programs will represent?

Response: Objection: It is unclear what is meant by Historic Programs. [f it is referring to
seif-directed Mercantile projects, the answer is as follows: Ohio Edison Company
2.4%, The Cleveland Electric llluminating Company 2.4%, and The Toledo Edison
Company 1.8%.



OEC-S8et 1
‘ DR-7
Witness: Fitzpatrick

Case No. 09-1847-EL-POR, Case No, 09-1948-EL-POR, Case No. 09-1949-EL-POR, et al

In the Matter of the Application of Ohio Edison Company, The Cleveland Electric
llluminating Company and The Toledo Edison Company for Approval of Their Energy
Efficiency and Peak Demand Reduction Program Portfolio Plans for 2010 through 2012

OEC Set1
DR-7

Response:

and Associated Cost Recovery Mechanisms

RESPONSES TO DATA REQUESTS

Explain FirstEnergy's claim iﬁ Appendix D, page 1, of the executive summary of
the Portfolio Plan which states that the FirstEnergy Companies will not achieve the
cumulative statutorily required savings mandates.

The Market Study, which has an extended timeframe until 2025, Base Case results
reveal an achievable potential for energy reductions aver forecasted sales
resulting in 12.6 % for OE, 11.98 % for TE and 13.5 % for CEl by 2025. The High
Case results from the study reveal an achievable potential for energy reductions of
18.2 % for OE, 17.9 % for TE and 19.9 % for CEl. These achievable potential
estimates are the result of a careful analysis of commercially viable tachnologies,
stated customer intentions as gathered from statistically valid surveys, and cost
effectiveness testing. The percentage savings values shown above represent a
conservative estimate by operating company of EEPD market potential. It is likely
during the process of program design that some of these estimates may change.
While these estimates fall short of the 22 % goal established by the PUCO for
2025, the short-term cumulative statutory requirements are met in the market
study. The market study however does not produce enough savings in the later
years to keep pace with the increasing statutorily required cumulative savings
mandates.



OEC-Set 1
RPD-1

Case No. 09-1947-EL-POR, Case No. 08-1948-EL-POR, Case No. 09-1949-EL-POR, et al

In the Matter of the Application of Ohio Edison Company, The Cleveland Electric
liuminating Company and The Toledo Edison Company for Approval of Their Energy
Efficiency and Peak Demand Reduction Program Portfolio Plans for 2010 through 2012

OEC Set1
RPD-1

Response:

and Associated Cost Recovery Mechanisms

REQUEST FOR PRODUCTION OF DOCUMENTS

Provide all documents, contracts, and calculations referred to or used in answering
the above interrogatories.

All documents contracts, and calculations referred to or used in answering the
above interrogatories in response to OEC’s Set 1 have been attachsd as part of
each individual interrogatory response.
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FirstEnergy Corp. For Release: October 8, 2009
76 South Main Street

Akron, Ohio 44308
www. Tirstenergycorp.corm

News Media Contact:
Ellen Raines
(330) 384-5808

FIRSTENERGY TO POSTPONE ENERGY-EFFICIENT
LIGHT BULB DISTRIBUTION

AKR.ON, OH - FirstEnergy Corp. (NYSE: FE) today announced that it would
postpone distribution of compact fluorescent light bulbs (CFLSs) to customers of its Ohio
utilities — QOhio Edison, The Cleveland Electric [lluminating Company and Tolcdé Edison
— pending further discussions with the Public Utilities Commission of Ohio (PUCO).

The program, scheduled to begin on October 12, 2009, was developed to comply
with energy-efficiency requirements under the state’s new energy law, Senate Bill 221.
Under the law, investor-owned electric utilities must reduce electricity usage by 22.2
percent by 2025. A proposal for the CFL distribution program was submitted to the
PUCO July 9, 2009, and approved by the Commission on September 23, 2009.

FirstEnergy is a diversified energy company headquartered in Akron, Ohio. Its
subsidiaries and affiliates are involved in the generation, trangmission and distribution of
electricity, as well as energy management and other energy-related services. Its seven
electric utility operating companies comprise the nation’s fifth largest investor-owned
electric system, based on 4.3 million custorers served within a 36.100—square+mile area

of Ohio, Pennsylvania and New Jersey; and its generation subsidiaries control more than
14,000 megawatts of capacity.

Forward-Looking Statements: This news release includes forward-looking statements based on information currently
available to ranagement. Such statements are subject to certain risks and umcertainties. These statements include
declarations regarding management's intents, heliefs and currert expectations. These statements typically contain, but



are not limited to, the terms “anticipate,” “potential,” “expect,” “believe,” “estimate” and similar words. Forward-
looking statements involve estimates, assumptions, known and unknown risks, uncertaintics and other factors that may
cavse actual results, performance or achievements to be materially different from any future results, performance or
achievements expressed or implied by such forward-looking statements. Actual results may differ materially due to the
speed and nature of increased competition in the electric utility industry and legislative and regulatory changes
affecting how generation rates will be determined following the expiration of existing rate plans in Pennsylvania, the
impact of the Public Utilities Commission of Ohio’s regulatary process on the Ohio Companies associated with the
distribution rate case, economic or weather conditions affecting future sales and margins, changes in markets for energy
services, changing energy and commodity market prices and availability, replacement power costs being higher than
anticipated or inadequately hedged, the continued ability of FirstErergy’s regulated wtilities to collect trassition and
other charges or to recover increased transmission ¢osts, maintenance costs being higher than anticipated. other
legislative and regulatory changes, revised environmental requirements, including possible greenhouse gas emission
regulations, the potential impacts of the U.S. Court of Appeals’ July 11, 2008 decision requiring revisions to the Clean
Air Interstate Rules and the scope of any laws, rules or regulations that may ultimately take their place, the uncertainty
of the timing and amounts of the capital expenditures needed to, among other things, implement the Air Quality
Compliance Plan (including that such amounts could be higher than anticipated ot that certain generating units may
nead to be shut down) or levels of emission reductions related to the Consent Decree resclving the New Source Review
litigation or other similar potential regulatory initiatives or actions, adverse regulatory or legal decisions and outcomes
{including, but not limited to, the revocation of necessary licenses or operating permits and oversight) by the Nuclear
Regulatory Commission, Metropolitan Edison Company’s and Pennsylvania Electric Company’s transmigsion service
charge filings with the Pennsylvania Public Whility Commission, the continuing availability of generating units and
their ability to operate at or near full capacity, the ability to comply with applicable state and federal reliability
standards, the ability to accomplish or realize anticipated benefits from strategic goals (including employee workforce
initiatives), the ability to improve electric commodity margins and to experience growth in the distribution business, the
changing market conditions that could affect the value of assets held in FirstEnergy's nuclear decommissioning trusts,
pension trusts and other trust funds, and cause it to make additional contributions sooner, or in an amount that is larger
than currently anticipated, the ability to access the public securities and other capital and credit markets in acoordance
with FirstEnergy’s financing plan and the cost of such capital, changes in general economic conditions affecting the
company, the state of the capital and credit markets affecting the company, interest rates and any actions taken by
credit rating agencies that could negatively affect FirstEnergy's access to financing or its costs or increase its
requirements to post additional collateral to support ouistanding commodity positions, letiers of credit and other
financial guarantees, the continuing deciine of the national and regional economy and its impact on the company’s
mejor industrial end commercial customers, issues ecncerning the soundness of financial institutions and counterparties
with which FirstEnergy does business, and the risks and other factors discussed from time to time in #ts Securities and
Exchange Commission filings, and other similar factors. The foregoing review of factors should not be construed as
exhaustive. New factors emerge from time to time, and it is not possible for management to predict all such factors,
nor assess the impact of any such factor on FirstEnergy's business or the extent to which any factor, or combination of
factors, may cause results to differ materially from those contained in any forward-locking statements. FisstEnergy
expressly disclaims any current intention 10 update any forward-looking statements contained herein as a result of new
mformation, future events, or otherwise. ‘

(100809)
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Retail, Community Greup and OPT IN FirstEnergy CFL Distribution Estimate 11/24/09

CFL Program committad/spent
{$0.00 Indicates item previously committed)
Retail and Community Group

Number of 2 packs estimated

Recycled krait paper bag twin handle color printed
Collateral in bag includes brochures, instruction and letter
CFLs (2 par pack)

Distribution

Warehousing

Package cost for includes materials and 2 CFLs
Committed Total Deliverad Cost

Number of households for opt in delivery estimated
Corrugated mailing box with color printing

Collataral in box includes brochures, instruction and letter
CFLs { 6 per household)

Mail housa preparation

Residential Delivery

Package cost for opt in includes materials and 6 CFLs
TJotal opt in Cost

Subtotal cost for all

$8,816,640

1,552,000
$0.00
$0.00
$0.00
$1.00
$0.05

$1.056

$1.629,600.00

100,000
$0.19
$0.00
$0.00
$0.29
$7.00

$7.48

$748,000.00

$2,377.600.00

Small Business Distribution
CFLs sent (3 CFLs per small business)
Total Cast for sm bus. ($11 per business)

14,000
42 000

Predistribution education and collateral costs

Administrative, measurement and verification gost
Sales Tax

Additional Cost Multi Year Program

Administrative and operations cost, phone,mail and web
Public notification, Advertising and Marksting

Grand Total

Cost per CFL*

"CFL program cost is an astimate; actual cost may vary.

GMT 11/24/09

$154,000.00

$0.00
$50,000.00
$516,796.00

$3,098,396.00

$425,000.00
$210,000.00

$6355000.00
$12,650,036.00

CFls§
3,104,000

600,000

42,000

b ]
3,748,000

$3.37

DRAFT



CFL Program Committed | Spent

CFLs - Distribution Vendor Committed Cost
Bag and box cast and assembie
Brochure print
CFls

Personnel services (haited when staging finished)
Management services

Warehousing facilities and services”
Advertising art work and design

Total Cost
* Final cost subject to timing and dellvery schedule

GMT 11/24/09

$1,031,250
$292,000
$5,896,250
$630,000
$225,000
$315,000
$427,140

$8,916,840

$8,916,840

DRAFT
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FirstEnergy’s Ohio Energy Efficiency Collaborative

12/10/09 Meeting Minutes

Attendance

See attached list below
(X = attended in person or via conference cail)

Meeting Notes

1. Approval of Mecting Minutes

a. Meeting minutes from the November 23, Collaborative meeting were approved.

» Noted that Dylan Sullivan has not had an opportunity to review the
meeting mimutes.

2. Portfolio Plan Changes since Last Meeting presented by Luisa Freeman:

a. FirstEnergy updated the Postfolio Plan to reflect the previously filed long-term
forecast report which slightly changed the targess.

b. Programs that were previously filed separately are now part of the Plan.

¢. Shared savings will now be included in the Plan.

s A few collaborative members noted that shared savings for other utilities
were the result of discussions and negotiations prior to filing Plans,
FirstEnergy noted that there is not time for discussions due 1o Plan filing
deadline but will hold settlement discussions on January 7, 2010, after the
collaborative members have had a chance to review the Plan.

d. The Plan is based on partial year savings. [mplications of changes is that the
program is much more front loaded and the program budget has increased
accordingly. FirstEnergy supports anmualized savings, and if the Commission
supports, would return the Plan to annualized savings,

¢  Dylan Sullivan, NRDC: Noted that annualized savings makes program

implementation easier because you don’t have to start and stop programs
or front-load programs earlier in the year.

3. Final Program Portfolio Plan presemted hy Luisa Freeman, Black & Veatch:

a. Reviewed programs to be included in the EE&PDR Program Portfolio Plan.
b. New Construction

¢ Would net need to meet LEED certification. New construction tends o be

more market transformational, and would not want to restrict participation.
The Plan uses the ACEEE - E092 report, March 2009, for Ohio as the
standard for new construction in the modeling. This represents a

conservative approach, but over time the programs can move oward a
higher goal. The program looks to incentivize on a portion of the cost
(major renovations included).

FirstEnergy is working with EPRI on induction lighting. Sent some
lighting there to have some testing performed. The Company will



consider adding emerging technologies to the porttolio inisubsequent
years,

Dylan Sullivag, NRDC; Would agree that the new construction programs
should not be restricted to LEED. EnergySiar® is a great model to use, If

LEED is mandated as part of the utility program, then the utility could end
up doing “green” things and not necessarily energy efficiency.
John D’ Angelo, Cleveland Clinic: Lowe’s did large scale indugtion

lighting in some warehouses, will send copy of the report to Kurt Turosky.

¢. Government Lighting

Government buildings would be able to participate in any of the C/1
programs. FirstEnergy does not have a way to identity those cusiomers.

d. Small C/1 Audits and Equipment

The small C/1 Audits 1end to look more like resideniial aud:ts Intent
would be to have a vendor that would perform the audits, subsidized by
FirstEnergy but paid by customer ($250). The Plan has an assumption on

what an audit should cost but open to options as to who actually performs
the audit.

Brynn Allio, CQSE: COSE would like 10 be involved in the development

of the Small C/1 Audit program. They have been workmg on something
sm‘uiar for a couple of years.

John D’ Angelo. Cleveland Clinic: The Association of Energy Engineers,

OHIO/MNorthem - Cleveland/ Akron Chapier (330-283-4604) have a lot of

ditferent programs where they can get low-cost or no~cost audits for small
businesses.

e. Program Marketing

[

£

FirstEnergy will utilize a press release when the Plan is filed as weil as
websites specific to each state, and bill insens, From a Corporate
perspective, FirstEnergy will describe the programs at the porttolio level
first, then in more detail individually as the programs are rolled out,
starting with bill inserts in lanuary regarding the On-line audit, As
programs are launched, the program implementation CSP’s will do direct
marketing. FirstEnergy wants 1o avoid having customers calling the call
center tor program information priot 10 the programs being implemented.
oseph Meissner, Legal Aid Society. City of Cleveland: There needs to be

cooperation between the collaborative and marketing done by the
Company.

Existing Programs presented by Steve Ouellette, FirstEnergy:

Direct Load Conrral program is being suspended until a new vendeor is
selected. The communication link will be suspended with installed units
and we plan to restart the program in the spring.

Home Performance with EnergyStar® was suspended in August 2009, and
all related program costs are ending. There are comprehensive programs in |
the Pian tha should compensate. The Company will have more

discussions with the residential and low-income subcommittee and the
QCC.



» Greg Toth, FirstEnergy; Community Counections will be moving forward,
details are contained in the filing.
» Kevin Murray, |EU; What is the company doing in relation to DR as it
- moves transmission assets into PIM ?
Steve Quellete, FirstEnergy: The plan is to use the ELR tari{f as a2 means

to help meet the DR targets uatil May 201 |, after that the Company will

be issuing an REP for interruptible load response to help meet the DR
targets. ‘

g. Comments from Collaborative Members on Program Portfolio Plan:

+ Joseph Meissner, Legal Aid of Cleveland; The programs
sound good from the initial descriptions. Would like to see more details.
Lusia Freeman, Black & Veatch: Program details are in the Plan.
Assumptions are also included regarding customers and participation
rates, FirstEnergy will contract with vendors that will get into more detail

regarding marketing, and implementation related details. TRC results will
also be included in the Plan.

Dylan Sullivan, NRDC: Is the Company going to issue an RFP for all
programs, or run some itself? Also requested that FirstEnergy share and
get comment upon draft RFPs with interested Collaborative members
before they are reieased. Other collaboratives (AEP) have done this.
Kun Turosky, FirstEnergy; FirstEnergy is in the process of selecting
program [mplementation vendors in Pennsylvania. In Chio, FirstEnergy
may issue RFPs or may leverage vendors running programs for its

Pennsylvania utilities. FirstEnergy may also implement some programs
directly.

Joseph Meigsner, Legal Aid Society, City of Cleveland: Doesn’t want

someone from the media finding flaws in the Programs that would darken
acceptance of the entire Plan.

4. Other Matters ~ Utility taking ful! or partial credit where other funding is leveraged:
a. Kurt Turosky, FirstEnergy: The Company's position is that it should get full
credit towards SB 221 targets, including instances where the customer receives

additional funding. This would avoid competing interests and would be

- consistent with the decision on this issue in Pennsylvania, where the Commission
allowed the utilities to count full credit. There were differences of opinion in
Pennsylvania and the issuc was fully addressed. The Pennsyivania Commission
decision on this issue is included as a separate attachment.

Kevin Schmidt, Ohio Manufacturers’ Assocjation; Does not agree wuth the
argument against allowing the utilities to claim full credit. Does-not believe there
is a downftall by not allowing utilities to take full credit. Utilities should be
allowed to get credit for 100% of the savings. 1 they are only allowed partial
credit then administrative costs would be much higher, and that seems defeating
to incur unreasonable administrative costs. The goal is trying o find least cost
vption for avoiding new generation capicity. All customers benefit with no new

generation. He doesn't particularly care where the savings come from; he just
wants them to be the least cost,



5.

¢. Dylan Sullivan, NRDC:; Believes that the utilities should only get the credit for

the savings that they pay for. Coordination should be occurring where
approprizate. Should be viewed in the same way as other evaluation questions, to
determine what would have happened if the funding stream had not been put into

place. Often public programs are supported because they provide additional
savings, not used to offset utility investments.

Greg Poulos, Ohio Consumers' Coungil; Would echo the same concerns as the

NRDC. Nexus is the key, the funding connection to the program:and getting
credit for it

. Ned Ford, Ohio Chapter of the Sierra Club: Inclined to take a wait and see

approach. Does not think there will be cases where less than full credit is

justified. If no one else is seeking credit, then the credit should be given to the
utilities. He would like to revisit issue again if the situation arises.

. Todd Williams, Ohio Environment Council: Supports the NRDC intheir position,

and also agrees with the Ohio Chapter of the Sierra Club. The issue is nat ripe for
a blanket statement.

. Ted Robinson, Citizen Power: Agrees with the Ohio Environmental Council that

the issue is not ripe for a blanket statement. He feels that if there are other

sources of funding, then the sources with the best leverage are preferable for
oblaining credit.

. Jobn D' Anpelo, Cleveland Clinic: The only entity that can get credit for the

energy efficiency savings is the utility company under the law. The credits are of
1o use 1o anyone else.

Wilson Gongzalez, Ohig Consu: uncil: In the future there may be a “white

tag” market in Ohio for energy efficiency. The markets are developing and other
¢ntities may want to claim the credits in the future.

Greg S PUCO: Should look at the context of the federal stimulus money in
Ohio. There is a total of $11.3 million of the entire state. Two-thirds to three-
quarters of the funding is for electric measures. 1f customers are not aware of the

funding, then it may take additional funding by the utility for the customers to
take action. The nexus to the program does make sense.

. Dave Rinebolt, Ohio Partners for Affordable Enerizy: The first year of the

programs, the savings are going to be based on the TRM. Until the program is
evaluated, savings and getting credit for it is not an issue. The ratépayer and
taxpayer are ultimately the ones that are paying for the programs. There are
aggressive targets in Ohio, and the utitities will need to include full credit from

the programs to meet those targets. To the extent that the utilities can count all
savings. then the riders are lower and everyone benefits.

MNext Steps:

a. The 2010-2012 Program Porttolio Plan will be filed on December 15, 2014Q.
b. FirstEnergy will distribute New Construction Residential and C/1 fact sheets with

the meeting minuies, (see Ohio Portfolio Plan sent under separate cover by Kathy
Kolich on 12/15/09). The applicable section of the Pennsylvania Commission

Order addressing full vs. parctial savings is attached as a separate file with these
meeting minutes.



A meeting of the Collaborative will be held January 7, 2010 to begin settlement
discussions. Collaborative members should review filing and provide comments
to FirstEnergy by January 4, 2010 1o aid in settlement discussions, FirstEnergy
recommended that Collaborative members have an attorney present at discussions

unless members are authorized to speak on behalf of their respective
organizations.

6. Adjourn

Upcoming Actions: |
» Meeting minutes will be distributed for the Collaborative review and response, 1o be
approved at the next Collaborative meeting.

Next Collaborative meeting is scheduled for January 7, 2010, for settlement discussions
on the 2010 - 2012 EE&PDR. Program Portfolio Plan.
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(2/612010) Ghris Allwein - Ohia Colaborative - Program Fact Shests / Budget Information

From:

To:

cC:

Date:
Subject:
Attachments:

Ol acshs

~ Pagel

<willlamsw@firstanargycorp.com>

<pallio@cosea.org>, <allwaingoce.state.oh.us>, <ballengerlawbib@sbeglobal...
<japaganie@hrstenargycorp. comi», <kjkolich@firstenergycorp.com>, <wrridm...
11/24/2009 6:28 PM

Obio Coltaborative - Program Fact Sheets / Budged information

FOR COLLABORATIVE REVIEW 11-24-08 FE Program Descriptions v2.pdf

To QOhio Collaborative Members:

As a follow-up from our Collaborative meeting on Monday, November 23, 2009,
arached are Program Fact Sheets for yowr review. Also, as an indication

of the preliminary program budgets, we offer the following. For tha 2610

-2012 Portfolio Plan, we anticipate the program costs will be in the range

of 3135 million to $175 milllon. These budgets include estimates for
incentivesirebates, program administration, M&V and marketing.

IF you have any comments on this material, we need to hava your input no
later than close of business November 30, 2009, send any feedhack lo me.

Thanks,
Wade

Attachment - {Sea attached file: FOR CCLLARDRATIVE REVIEW 11-24-09 FE
Program Descriptions v2.pdf

The information contained in this message Is intendad onty for the
personal and confidential use of the recipient(s) named above. If
the reader of this message is not the intanded recipiant or an
agent responsible for delivering it lo the intended recipient, you
are hereby notified that you have received this document in emmor
and that any review, dissemination, distribution, or copying of

this message Is strictly prohitited. If you have receivad this
communication in error, please notify us iImmediately, and deléte
the onginal message,


mailto:wllliamsw@firstenefgycorp.oom
mailto:balljo@cose.org
mailto:altwein@occ.state.oh.us
mailto:jepaganie@firstenfirgycorp.com
mailto:kikolich@firstenergycorp.com

Draft Program Descriptions

Ry Y

PROGRAM FACT SHEETS FOR FINAL COLLABORATIVE REVIEW

This set of program fact sheets is provided by the FirstEnergy Ohio Companies (Ohio Edison, .
Toledo Edison and Cleveland Electric [lluminating--hereinafter collectively referred to as the
“Companies”) for final review in preparation of a filing to be submitted to the PUCO in

December 2009. These descriptions teflect the input of Collaborative Residential / Low-Income and
Commercial / Industrial and Demand Response subcommittee members to the program design

concepts presented by FirstEnergy and its contractor Black & Veatch over a period of several
months,

Residential Programs that will appear in the FirstEnergy Program Portfolio are:
| . Community Connections
2. CFL Program
3. Comprehensive Residential Program
4, Thermostat Direct Load Contro]
5. On-Line Audit
6. On-Line Enerpy Efficient Products Catalog Program
7. Appliance Tum-In Program
8. Energy Efficient Products Program
9. Residential New Construction Program

Commercial, industrial, govermnent and institutional programs appearing in the portfolio are:
10. C/1 Energy Audits

I 1. C/1 Equipment Rebates Program

12. Industrial Motors and Variabie Speed Drives Program
13. C/l Technical Assessment Umbrella Program

14, Municipal Traffic & Pedestrian Signal Program -

Three other nen-residential imitiatives are contributing to the achievement of targets under the

FirstEnergy Portiblio, but are not included in the Program Descriptions here due to their unique
nature:

| 5. Interruptible Load for Demand Response
1 6. Mercantile Self-Directed Energy Efficiency Projects
17. Transmission and Distribution Projects

It should be noted that these fact sheets contain the latest information and outputs from Black &
Veatch’s modeling cfforts as of November 20, 2009. All figures should be considered preliminary,
but are representative of what will be contained in the final portfolio. In particular, it is likely that
some budgetary and savings figures may change stightly prior to {iling of the portfolio based on
additional model iterations as well as any final comments of Collaborative members.

Confidential Working Papers | 11/24/2009
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RESIDENTIAL PROGRAMS

By iy
P‘a?‘-ﬂw .:::ma'p

1 Commumty Connections Program- - - (existing)

The Communily Connections Program provides weatherization measures,
energy efficient solutions, and client education to Chio Edison, Cleveland

- Electric lluminating, and Toledo Edison’s (*Companies”) low-income
Qe customers to whom the Companies provide electric service. This program is
. administered by Ohlo Partners for Affordable Energy (OPAE} and
includes working with subcontractors 1o perform weatharization measures,
energy efficient solutions, and client education.

- The target beneficiaries of this program are the Companies' residential
customers and landiords: of residents eligible for one of the following: he
Ohio Home Weatherization Assistance Program (HWAP), Percentage of
Income Payment Plan {PIPP), or Home Energy Assistance Program (HEAP).
The Companies may count kWh savings measures toward fulfiling the
requirements of R.C. 4928.66.

‘Target
Market

This program involves the Companies providing funding o OPAE who
provides weatherizalion measures, energy efficient solutions, and client
education to the Companies’ low-income residentiai customars. OPAE
reserves the right to use subcontractor agencies in fulfilling work
agreements. All work shall be pursuant to appropriate govemment permits
and inspected as required. All services shall use due care to assure that all
A services, materials and supplies are of good quality, reasonable priced, and
Program installed in a professional workmanlike manner and all contractors are duly
Design qualified to complete the work they have been assigned. The Companies will
provide OPAE the Communily Connections Pregram funds in the amount up
ta $5,000,000 per year for eligible services. Services are to be performed
across the Companies’ service territory in a division of 40% to Ohio Edison,
40% to Cleveland Electric Hluminating Company, and 20% to Toledo Edison.
The Companies have the right to sample and verify the installation and

performance any measures in the program as well as the quality of work
performed. . :

.' Delivery Information regarding the program will be communicated through OPAE
Agents including using community-based agencies as well as through the
: ' Companies’ call center.

Energy efficiency measures must meet the State of Ohio Weatherization
[SIN T Program standards and must satisfy the Total Resource Cost Test or similar
ONINUC Al test and verify KWH savings. Weatherization measures, energy efficient

- ‘solutions, and client education include but are not limited to; Home energy
audits, instaliation of compact fluorescent light bulbs (CFLs), weather
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stripping, roof repairs, duct sealing, appliance replacement, refrigerator coil
cleaner kils, wiring upgrades, waler heater wraps, blower door tests,
insulation and ventilation, outlets, ground fault circuit interrupters, spool and
socket wiring, replacement of older fuse boxes with electrical circuit ‘
‘breakers, pipe insulafion, Tow-low shower heads, and faucet gerators. |’
Qualified customers will receive, at no cost, weatherization measures,
energy efficient soiutlons, and client education. Landlords of qualified low-
income residential customers will receive weatherization measures and
energy efficiency solutions at 50% of installed cost. These improvements will

resuit in more efficient electricity usage which will result in less electric
consumplion.

- Incentives
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2 - CFL Program . (already distributed)
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3- Com rehensive Residential Program

This program offers residential customers a comprehensive home energy audi

_ | with the cost of the audit subsidized by FirstEnergy.  After completing ahome
Overview energy audit, customers are provided with a list of energy savings measures

: applicable to thair home and the assocl ated energy savings impacts. Customers

who implement eligible energy savings measures are entitled lo rebates from
FirstEnergy.

.- Tar ‘
_ Malgjett - The target markst for this program is residential homeowners.

Certifiad home anergy auditors perform diagnostic tests on customers’ hormnes,

' Program such as blower door tests and infrared scans. After the audit is compleled, the
Desi o . home energy auditor produces a report of recommended improvements the

'_, g customer can install to achieve energy savings. Customers can choose-which-

energy savings measures they wish o install.

Total administration of the program, including the aciual hcme audits and the
attendant training, markeling, call center, qualily assurance, and general
administration is provided by a third party vendor. Independsent contractors can
become certified to install the energy savings home improvements.

_Eligible There is a range of equipment available under this program - all home syslems
LT T I such as heating, water healing, air conditioning, etc.

-‘Delivery
‘Agenis

. The program coffers rasidential customers a home energy audit al 2 subsidized cost
Incentives and additional rebates for energy efficient improvements. Additional incentivas are

| available to independent contractors for training, certification, equipment, and other
incentives.
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4 - Direct Load Control Thermostat Program (current and

This program has and will continue ta offer to residential customers a fres
programmable thermostat. Currently, the program achieves load shad using a set
back thermostat with two pager communication. This device eifects a ane time 4
degree risa in household temperatures. in future deployments,, the thermostat will
include a two-way communications device that will cycle the compressors of

. “central air conditioners using a 33% cycling strategy. This will allow FirstEnergy to
Qverview cycle central air conditioning com pressor load during summer peak pertods and
‘receive confirmation of cycling as well as feedback on customer behavior. The
result of this equipment upgrade will provide FirstEnergy with a program result that
- will have the capability to reduce loads over more hours during the summer.,

- Participating customers ¢an also program the thermostat for their preferred day,

“year around, in addition, custom ers can program the thermostat through a secure
wehsite.

[ This program began in the summer of 2007 under the terms of FirstEnergy’s Rate

Certainty Plan {RCP) Supplemental Stipulation. Per the terms of tha RCP
Background Supplemental Stipulation, funding for the program continues through the end of

: B 2009. As of September 2009, approximately 11,300 thermostats have been

installed. FirsiEnergy is currently reviewing an alternate thermostat that
communicates over broadband Internet Instead of using a paging signal.

: The target market for this program is residential homeowners who meet the
Target - following criteria: (1) The customer must reside in a location that rec eives the two-
T R S way wireless paging signal, (2) The customer must have a working cendral air
Program ' conditioner or heat pump, (3) The customer must usa at least 1,000 KWH in any
Eligibility summer month {June, July, or August), and (4} The customer must not be in

. arrears in payments for greater than 60 days.

'During summer peak periads, FirstEnergy can currently curtail air conditioning

. usage by "setting back” the thermaostat by four (4) degrees for up to four (4) hours
- during a critical peak day. Cusiomers have the ability to override (i.e. opt out of) a
| curtaiiment event. With the new program, a compressor cycling process will be

L employed,

Program
Design

| Relivery -
Agents

.jTotaI administration of the program, including installation of ther mostat, mérketing,
call center, and general administraticn is provided by a third party vendor.

: The program offers customers a free programmable thermostat that can he used to
Incentives achieve year around eleciric and gas energy savings. The thermostat can be
pregrammed through a secure website. No monetary or rate-related incentives are
provided to participating cuistomers.
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5 - Online Home Energy Audit

F rogra

The Online Home Energy Education Tool (“The Aclara Tool™) is a $1.2 million
(annual expense) software program which will provide the FirstEnergy

"Companies with the necessary tools and equipmenl needed to propetly ™ T -

supply customers with the information and education necessary to lower
their energy costs through energy efficiency program participation and other
actions. The Aclara Tool provides an approach that increases the efficiency
and effectiveness of the Companies' customer service by helping their
residential and business customers better understand and manage their

bills, resulting in increased customer satisfaction. The tool converts the

customers' input of raw data (e.q., their energy usage characteristics) into

_information customers can understand and act upon, including such things

as the cost of heating and cocling their homes, the raasons their bitls may

_have changed, and whether the customer takes service onthemost |
| favorable tariff. o | R S

| Cost

2009 2010 2011 2012 2013
Partial
year
Aclara Cost $340,000 [ $420,000 | $420,000 | $420,000 | $420,000

Education and | $750,000 | $750,000 | $750,000 | $750,000 |$750,000
Marketing

TOTAL Cost | $1,090,000 { §1,170,000 { $1,170,000 | $1,170,000 } $1,170,000

' Helping customers use electricity more efficiently is only one piecs of tha
' goal. Educating consumers on what is possible through changing their
lifestyles and buying habits is the ultimate goal to achieve sustainable

enargy savings in years to come. Customer education will be mass
marketed through traditional utility channels as well as through innovative
approaches like electronic communications and program awareness
campaigns with third parties. Based on prior experience, about 15% of the
total residential customer base uses the application.

The Aclara Tool is a software application, accessible at no cost to customers
through the Companies’ web site, which customers use on their own
computers. Customers who do not have computer access may call the
Companies’ contact center and have a customer service representative
(CSR) walk them through the application, inputting the customer's data for
them. Once entry of the customer’s data is complete, the CSR can provide
the conservation and savings findings over the phone or print and mail the
comprehensive report to the customer. Repeated customer use of the tool
will be strongly encouraged.
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The Aclara Tool helps residential and small business customers better
understand and manage their energy usage. it provides customers with
information on how their energy bill is impacted by choices on control of
appliances (including hsat and air conditioning} as well as chaices on

purchases of new appliances. Experlence shows customers completing the

energy audit save approximately 300 kWh per year through implementation
of just low cost or zero cost measures; the Companies anticipate applying
this conservative 300 kWh per customer estimate toward 2008 compliance
with the energy efficiency benchmarks.

The Aclara Tool is available to customers at no cost.  Surveys conducted in

 other states demonstrate that customers who take advantage of this service

show an immediate change in their behavior, including implementation of
measures such as replacement of air conditioning and space and water
healing systems, weatherization of homes by repiacing windows and addlng

B insulation, and installation of programmable thermostats.
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7. Onlme Energy Efficient Products Catalog Program

z xbsmm e
AL e

Provides FirstEnergy Companies’ customers with a way to quickly and directly
- purchase-enargy efficiency measures and products via a sponsored link to the

‘Overview-
c Energy Federation Institute (EF1) product catalog on line.

Target The target market for this program is residential cusiomers but the catalog may be
‘Market accessead by any FirsiEnergy cusiomer. (For the purposes of program design,
S : participalion assumplions are based on residential customer participation only.)

) Pfdgram- Provides a suite of energy efficiency products through an an-line (computer based)
Desian catalog services thal customers can use to place an order, purchase desired items,
: q and have them mailed directly to the customer's home or business.

Del ivery The program is delivered {o cusiomers by a web-basad an-line store on behalf of

Agents FirstEnergy ‘Companies that will establish a link an the FE website io the catalog
: . website,

Eligible A range of smaller energy efficient equipment and related measures

LRI T (weatherization, water canservation measures, efc.) is offered through the cataiog
S service,

-_ Incentives FirstEnergy customers receive immediate discounts on popular products when
purchasing through the online catalog store.
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T Resndentlal Appliance Turn-in Program

Provides for free pick and disposal of certain old inefficient appliances that are in
working order but not in use. Households receive an incentive payment for uming

. . in older refrigsrators or freezees, and coupons for replacement products for room air
Qverview conditioners, torchiere famps and holiday fights. Large appliances will be picked-up
S over an axtended period where others may be turned in for axchange coupons at

periodic events. Alf appliances will be disposed of in an envir onmentally responsible
manner.

‘.Target- | The target market for this program is existing households, multifamily and single

Market family, renters and home owners. Equipment is to be working order at the time of
pick up.

.Program Provides an incentive payment to customers turning in an applianca.
Design

Delivery Program services would be delivered fo customers by a vendor involved in the
Agents environmentally responsible recycling of the appliances.

Equipment that is typical of turn in programs includes:
* Second refrigerators or refrigerators

Eligible > Freezers

=M O Exchange events would i nclude:

» Room air conditioners

> Torchiere lamps

»_Holiday lights

The customer receives a check foillowing pick up of major appliances. Other
Incentives equipment may be included in exchange svents, w here old units are swapped out

for new high efficiency units or a coupon is provided toward the purchase of a new
-high efficiency unit.

10
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8 Residential Energy Efficient I;roducts Program

The Enargy Efficient Products Program provides a combination of financial
incentives to households and retailers. Households can take advantage of
o - discounted energy effi ciency products through the FirstEnergy Ohio On'Ling = o mer oov oo
Overview catalcg. Retailers that sell energy efficient products, such as Energy Star®

i ' qualified appliances or compact fluorescent light bulbs will receive promotional
support, point-of-sale materials, training, promotional events and rebates for selling
~select appliances.

All FirstEnergy Companies’ customers can participate in the On-Line Catalogue.
- - Customers may also participate through purc hase of appliances from retailers,
Farget l Participation is open to all residential and small commercial customers
Market - {replacement of existing units, and-of-life units and new); homecwners and renters
) living in one to four family dwellings. Multifamily renters may also qualify for
_selected products.

.Pfo gram This pragram involves consumer education and dealer marketing and incentives for
"DeSi n selling appliancaes with Energy Star® brand labels. All participants must complete
. 9 an application form and demeonsirate proof of purchase,

g;‘é‘:ﬁg FirstEnergy has a Catalague vendor in place; and a vendor will be secured to

implement the retail program,

For the proposed program, the minimum qualifying sfficiency ratings are based on

current Energy Star® Qualified Apphances published by the US EPA. Equipment
would includs:

> Refrigerators

» Freozers

#» Clothes washers
» Dryers

Eligible
Equipment

» Heat pump water heaters

» Celling fans

# Room air conditioners

# Single speed pumps and motors
» Compact fiuorescent lamps

#» LED bulbs

# Torchiere lamps

» LED holiday lights

_ ' Dealer incentives and special promolional “events” to encourage sales of high
el cfficiency products, and/or retirement of less efficient equipment (e.g. Torchiere
= lamps) through “buy down” of first cost and/or promation of eligible equipmant to
customers. Customer rebates available for selected appliances.

i1
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9 7 Remdent:al New Homes Program

[ This program provides.incentives fo.new.home. owners and/or builders for ...
O incorporating high efficiency ENERGY STAR® products in newly constmcied

_ olP-1J -V homes. This program involves promoting the use of CFLs and high-efficiency,
IR ENERGY STAR® compliant appliance and eleciricity consuming equipment in new -
housing.

[ROPRFURE

'Térget . | The targat markst for this program is new homeowners and builders of naw
Market: residential consiruction,

- | Provides rebates lo new home owners and/or local builders. To qualify for this

A GHIENI BN program, the equipment must excead the State energy efficiency standards OR

Q510 N those as published by the Department of Energy under the ENERGY STAR®
_program.

Delivery - |

‘Agents Program services would be delivered to participants through two other programs -

8 the Residential Efficient Products and CFL Programs.

Eligible The program covars high efficiency lighting, appliances and HVAC equipment
installed in new housing in place of standard.

Equipment

The customers, contractors or builders would receive rebates upon docu mentation

of the installation of high efficiency qualified equipm ent covered under the two
rebate programs.

Incentives

12
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COMMERCIAL AND INDUSTRIAL PROGRAMS

-Qverview

Target -
_ Market

Program

“Design:

Delivery :

. Agents’

Eligible -
Equipment

‘Incentives

Provides two levels of energy audits for non-residential customers of the
FirstEnergy Ohio Companies: 1} Small business customers may obtain a simple
walk-through audit appropriate for small buildings or facilities with non-caomplex
ioads to help identify existing end uses of energy and find specific ways in which
energy savings can be achieved. T he audit helps to identify rebates and other
incentives available from other FirstEnergy Ohlo programs. 2) Medium and large

" commercial and non-residential customers may elect to obtain an audit that covers
“more complex equipment as weil as larger buildings up to XXX sq. fi. {need to set

some upper limit? NOTE that a third type of audit is available as part of the

Technical Assessment Umbrelta Program for industrial, compiex ar multi-facility
customers).

All existing non-residential buildings are eligibie for this program. Small businesses
and offices in residential buildings (defined on & kWh, kW or square footage basis)
would constitute a special target market.

This program provides an energy audit/assessment to dogument the building's
existing squipment and efficiency oppartunities prior to installation of energy
efficiency measures.

This program would be delivered in one of two ways: 1} through a national vendor
using trained staff hired and certified by the vendor, or 2) through qualified local
contractors that agree to terms for participation. These trade allies would have to
attend training in order to appear on a list of participating vendors. Al delivery
agents will use the same audit software and/or reporting format to ensure
standardization.

All electricity consuming equipment will be considered in the audits. Secondarily,
those end uses that are oparated using electricity will also be audited for other
contingent benefits— for example water savings and water heat savings measures
will be considered if the water heater is slectric; infiltration reduction wili be
considered if tha facility heats with electricity. Office equipment audits will be
included for appropriate bullding ty pes to ensurs proper efficiency settings on

B equipment, and to indentify savings potential for plug loads.

There are no incantives associated with this program. The small business audits
will be charged on a fixed fee basis; the larger audits on a per square footage basis.
In bnth cases, fees may be reduced or waived for non-profits or local government
buildings. The cost for smali business audits that was used in the analysis Is $XXX,

which is a significantly subsidized rate for this service, acconding to industry
research..

13
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C!I Equipment Rebate Program

 This program provides rebates for high efficiency electric equipment and building sheil
; DA roiated measures for non-residential customers. Rebates are intended to buy down |

Overview Bl sclected equipment ar averall job scopes o a § year payback or less. Participants are
; N encouraged, but not required, to complete an energy audit prior ta participating in this
program,

.rTarget‘ ' Al existing and new construction commercial, industrial, municipal and muttifamily
Market buildings that are customers of FirstEnargy Ohio,

- This program provides a range of incentives paid to customers for the reduction in the
incremental technology costs (“capital costa™) of high efficiency units over standard
efficiency units. The program would be promoted via the implementaticn vendor as
well as to the following target markets by Program Administrators:

a. Schools and insiltutional Customers

b. Health Services Customers

¢. Government Buildings

ngram
Design

I This program would be administerad by a quaiified national vendor under contract to
Delivery FirstEnergy. Program Administrators can perform services such as assistancs in
Agent completing rebate applications, fulfiling required purchase documentation, or by

- _ - $arving as aggregators for selected equipment through a group purchase.

Eligible aquipment includas the foilowing for which per unit rebate amounts wil) be
established:
HVAC
Rooftop End of Life Chang&Out
Rooftop Unitary Packaged AC Reatrofit
Packaged Terminal Air Conditioning (PTAC) End of Life Change-Out
HVAC Chiller Retrofit
HVAC Chiller End of the Change-Out
ighting
Lamp replacements lamp/allast (T5SO, T8, HID)
LED EXIT light replacement
LED street fraffic signals and pedestrian signs
Stairwell Replacement with Occupancy Sensor System
Lighting Conirole/gensors
Building lighting control systems
CFI. Replacement {of incandescent)
Food Services Equipment
» ice machines
# Pre-finsa spray valvas
» High efficiency cooking equipment.’ ' +
¥ High sfficiency refrigaratorsfraezers
Plug Loads & Controls
¥ Office equipment audits to ensure proper efficiency seftings on equipment
¥ Control davices and power strips
# Lighting controls
»  Occupancy sensors
Customn Measures and other measures such as building shell improvements not
identified hera or in the final rebate schedule will be considered on a case by case
basis and an appropriate rebats amount calculated.

Eligible
Equipment

VY VYVYYYVYEOVYYVYYY
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Incentives will be set at levels to achleve approximately a § year payback. The
incentives are targeted at reducing the incremental cost of the most advanced,

_'Incenﬁv'es eommercially availabte tachnaology for each equipment category, when compared to

“the commonly avallable replacement (not including instaliation costs).

15
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12 — Industrial Motors and VSD Program

This program is designed to encourage the Companles’ commercial and industrial |
customers to upgrade their existing motors to NEMA Premium® motors when

switching out old motors due to breakdowns and or programmed replacements.
Customers will now have the option of purchasing new motors with significant buy
downs of the first cost, or having their old motors rewound. The program also

supports installation of variable speed drives on motors that do not always operate
at the same speed.

Qverview The variable speed drive program is designed for commercial and industrial

: customers whose motors are utilized for increased operating hours and have a
higher variability of loads on the system (centrifugal pumps and fans) or the
appiication of use includes mechanical throttling (valves, dampers, etc). This is
because variable speed drives maich the speed of the motor-driven equipment to |
the process requirement. Applications with low variability of loads such as vibrating
conveyors, punch presses, rock crushers, machine tools and other appiications

where the motor runs at constant speed are not good candidates for a variable-
speed drive.

_ The target market is all commerciat and industrial customers with substantial motor
Target loads. This would include, but not be limited to, the following business categories:
Market industrial manufacturing, government facilities, office buildings, education, health
care, refail and other commercial customers.

This program seeks 1o provide an incentive for the Companies’ customers to
Program recognize that energy savings and cost reductior}s are.posaible when muturs. are
Design upgraded to NEMA Premium® motors rather than just being rewound. The refatively
‘ low cost of electrical energy in the Companies’ service temitories may have resuited
in many customers not focusing on or considering upgrading their motors.

Deliv ery This program would be administerad through regicnal motor distributors who would
Adents be incentivized to move the products. A dealer network might be developed by a
9 qualified vendor from the list of contraciors.

_ The program addresses motors and related equipment such as Variable Speed
; Drives (VSDs}. 1t covers motors purchased and instailed or purchased and placed
Eligihle: into stock on or after XX/ZZ/YY. Eligible equipment includes exisling motors
=Gl upgraded 10 new, three phase, induction motors, NEMA Design A & 8, 1-200 HP,
: Open Drip Proof (ODF) or Totally Enclosed Fan Cooled (TEFC), 1200, 1800, or
3600 RPM. The VSD incentives apply to motors equal to or greater than 5 HP.
Incentives to customers and motors distributors will be in the form of a rehate per unit
replaced.

1. To qualify for an incentive, the motor(s) must operate a minimum of 3,000 hrsfyr
RO 2. The motor upgrade program’s individual incentives per motor range from $XX to

: $XOXXX. {1HP to 200HP respectively).

3. _The variable-speed drive incentive is $XX per horsepower of the motor being used.

' 16
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13 -Technlcal Assessment Umbrella Program

Business and manufacturing customers in Ohio have limited knowledge of the full

| Overview spectrum of energy saving opportunities that may be available to them in their_
. facilities.

This program is intended to assist larger non-residential customers with
complex opportunities, custom measures and/or multi-year projecis that they
Target- wish to pursue. There is no prerequisite for participation other than being a

- Market customer of record of FirstEnargy's Ohio Companies. This program would

: also apply for G/l new construction projects and major renovations.

This program provides incentives toward the installation of measures

. identified in a comprehensive facility energy audit, where the incentives is
-Prog —— based on tpe anticipated peﬁormance ofa pac_kage_ of measures or an

Desi gn oyeralt pmjec_t rather than a series rebates for individual measures. As such,

_ this program is targeted to complex, custom, staged or phased projects that
do not readily fit into the C/lI Equipment Rebate program.

A reputable contractor would be hired by the customer to conduct a thorough

energy audit review of the facility and propose a long term strategy for

capturing identified energy savings. The plan would be shared with

7 FirstEnergy for approvai of whatever portion of the plan the custormer intends

:Deli# ery to pursue, and a rebate:e amount calculated bgsed on the estimated energy
‘Agents savings. Once the project is completed, a FirstEnergy QA/QC contractor

i would inspect the job to determine its acceptability and a rebate check

issued. The customer can then pursue additional projects over time in the

same manner. The rebate level will be expressed as a $/&kWh or Pew
payment for the anticipated energy/demand saved.

This program is not based on a package of measures and does not restrict |

: what can be installed to any specific list. The requirement is that the
Eligible documentation from the audit must show the overall project lo save energy.

3LUlcu-LI This can be demonstraled by calculations supplied by the auditor, or building

g simulation modeling or other means to he determined.

g ‘ Incentives will be determined on a case by case hasis on a set $/kWh saved and
= $4W reduced for a portion of the claimed savings.

i7
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14 - Mummpal Traffic Signal and Pedestrian Signal Program

The intent of this program is to target an easily addressed energy savings
opportunity that will help local governments save money. This program provides |
local governments with rebates for replacing inefficient traffics signais and
pedestrian light signals with high efficiency LED equipment. $XX per light fixture
will be provided for the retrofitting of this significant source of energy and cost
savings.

Overview

.Target Local governments within the services territories of FirstEnergy Ohio Companies.
Market

: This program provides arrangement and facilitation benefits either directly to
.Program cusiomers or through the Program Administrators. ESCOs may take advantage of
Design rebates to help increase the size and com prehensiveness of projects.

; This program will consist of delivery of rebate checks to local government fo pay for
Delivery " the new equipment, with the lights to be installed by local gover nment staff that
Agents currently maintains traffic signals and pedestrian signals.

LED 3-ight traffic signals (rad, yellow and green)
LED pedestrian signals

o Provides rebates of $XX for retrofitting a three light signal and a rebate of $XX for
QUTAOT 0 retrofitting a pedestrian signal.

_Eligible
_Equipment
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NUCOR-Set 1

‘ DR-17
Witness: QOuellette
Page 1 of3

Case No. 09-1947-EL-POR, Case No. 09-1948-EL-POR, Case No. 09-1949-EL-POR, et al

In the Matter of the Application of Ohio Edison Company, The Cleveland Electric
uminating Company and The Toledo Edison Company for Approval of Their Energy
Efficiency and Peak Demand Reduction Program Portfolio Plans for 2010 through 2012

and Associated Cost Recovery Mechanisms

RESPONSES TO DATA REQUESTS

Nucor Set1 Referto pages 9-10 of Mr. Quellette's testimony.

DR-17

@

(b)

(c)

(d)
(e)

(f)

(9}

(h)
M

@

Identify and explain in detail any statutory authority for FirstEnergy's proposal to
recover “shared savings.” |

Identify and explain in detail any regulatory authority for FirstEnergy's proposal to
recover “shared savings.”

Explain in detail the basis for FirstEnergy’s proposal to receive 15% of the net
benefits.

Explain in detail how a 15% share {for shared savings) was determined.

Identify and provide all calculations and other evidence or documentation
supporting the choice of a 15% shared savings.

Is the purpose of the shared savings proposal to incentivize the ‘Companies to
achieve more energy efficiency and peak demand reductions in a given year
than what is required by statute?

Explain in detail why achieving greater reductions than the statutory benchmarks
is appropriate and should be incentivized.

If the answer to (f) is yes, explain in detail why an incentive Is necessary.

Explain in detail whether FirstEnergy would seek to achieve reductions over the
statutory benchmarks even if no shared savings proposal were in place.

If the answer to (f) is yes, would a percentage of shared savings less than 15%

also pravide such an incentive?



NUCOR-Set 1
DR-17

Witness: QOuellette
Page 20f3

Case No. 03-1947-EL-POR, Case No. 09-1948-EL-PCR, Case No. 09-1949-EL-POR, et al
In the Matter of the Application of Ohio Edison Company, The Cleveland Electric
llluminating Company and The Toledo Edison Company for Approval of Their Energy

Efficiency and Peak Demand Reduction Program Portfolio Plans for 2010 through 2012
and Associated Cost Recovery Mechanisms

RESPONSE: D T
{k) if the answer to () is yes, what woukl be the minimum incentive (percentage and
dollar amount) necessary to motivate FirstEnergy?
1)} Has FirstEnergy done any estimales of how the 15% shared saﬁings proposal
will affect costs of the energy efficiency and peak demand reducﬁon portfolio to

retail customers? If the answer is yes, provide all such estimates.
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Case No. 09-1947-EL-POR, Case No. 09-1948-EL-POR, Case No. 09-1949-EL-POR, et al

In the Matter of the Application of Ohio Edison Company, The Cleveland Electric
liluminating Company and The Toledo Edison Company for Approval of Their Energy
Efficiency and Peak Demand Reduction Program Portfolio Plans for 2010 through 2012

Response:

(b)
{©)

(d)
(e)
M

(@

(h)

(i
i)

(k)
()

and Associated Cost Recovery Mechanisms

RESPONSES TO DATA REQUESTS

(a) Objection. Attomey work product.

see (a)

FirstEnergy’s proposal of 15% is comparable to the requests of other utilities in Ohio.
AEP has proposed this in their portfolio plan. Duke has been approved with a rate of
retum cap that is 15%.

See (c)

See testimony of Jon F. Williams and David M. Roush in Case No. 09-1089-EL-POR.
Also see testimony of Theodore E. Schultz in Case No. 08-920-EL-880.

The purpose of the shared savings is to give the Companies incentive {0 exceed
benchmarks and to control program costs. See EPA's "Aligning Ultility Incentives with
Investment in Energy Efficiency” at

http:/fwww epa.qov/RDEE/documents/incentives pdf for a discussion of shared
savings and its role in sustainable anergy efficiency programs.

To the extent there are cost effective measures available beyond what the utility is
required to meet using statutory benchmarks, the customers benefit through the-
postponement of constructing new generation. Further, for those utilities without
generation, there is less demand in the market, which generally reduces wholesale
prices. Without a financial incentive, thers would be no reason for the Companies 10
exceed that which is required by law.

The utility does not currently have an incentive to go beyond the legal requirements
of SB 221 because it does not earn a rate of return on anergy sfficiency.

No, it would not. See (h)

It might. However, the Companies have not made such calculations, instead
choosing {0 use the same savings percentage as used by other Ohio utilities.
Objection. Attomey work product.

No


http://www.epa.aov/RDEE/documents/incentives.pdf
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Fage 5 Page 7}
1 INDEX 1 Nucor Steel Marion, |
2 .- 2 MR. POULOS: [ think we have everyone. ]
3 GEORGEL. FITZPATRICK PAGE 3 MS. MILLER: Ebony Miller at FirstEnergy.
4 Cross-examination by Mr. Poulos 6 4 MR. POULOS: Anyone else? That being ,3
Cross-examination by Mr. Lavanga 102 5  said, I think we can star.
5  Cross-examination by Mr. Moser 110 6 Please let me know if the questions — if |
6 --- 7  you need help understanding the questions or the i
7 FITZPATRICK EXHIBITS IDENTIFIED 8  answers. We will try to accommodate as best we can
&  1-CFL Program Costs 64 9  ifthere are phone connection issues.
9 2 - Case No. 09-1004 Finding and Order 97 10 Q. (By Mr. Poulos) Again, M. Fitzpatrick,
tg 11  good moring. I'm Greg Poulos from the OCC and
5 TTT 12 representing FirstEnergy's residential customers.
3 13 The questions I'll be asking you today
4 14  pertain to the case filed in the Public Utilities
= 15  Commission tegarding FirstEnergy, and that would be
L 6 16  the three Ohio companies, their energy efficiency and
7 17  peak demand production program portfolio plan for
h 8 18 2010 through 2012, and their approval for their
9 19  initial benchmark report.
20 20 A. 0kay.
b1 1 Q. lrecognize from your attachment that you
D2 22  have been deposed many times before and testified
rk] 23 many times before. Have you testified in Chio
D 4 24 before?
25 25 A. No.
Page & Page 8%
1 GEORGE L. FITZPATRICK 1 Q. Have you been deposed in Ohio before?
2 being by me first duly swom, as hereinafter 2 A. No.
3 certified, deposes and says as follows: 3 Q. Have you testified -- I know you have,
4 CROSS-EXAMINATION 4 youtestified for FirstEnergy before, correct?
5 By M. Poulos: 5 A. Yes,
6 Q. Good moming, Mr. Fitzpatrick. 6 Q. And when were those times?
7 A. Good moming. 7 A. It was in the summer of 2009 for the
8 MR. POULOS: I'm going to start by taking 8  FirstEnergy Pennsylvania companies pursuant to their
9  aroll call since there are a number of parties g  PA Act 129 energy efficiency and demand response
10 participating by phone. My name is Greg Poulos from L0  program plans.
11 the Ohio Consumers' Counsel, and my co-counsel who's 11 Q. And what did your testimony pertain to? {
12 here with me is Chris Allwein. 1.2 [f youcould get a little bit more into it than that. i
ik} MS. KOLICH: Kathy Kolich representing 13 A. I sponsored the plans and | provided some
14 the companies. 14  ideas to the Commission about recommendations.
15 MR. TRAINOR: Joe Trainor from Black & 15 Q. Any other testimony for FirstEnergy
16  Veatch. 16  companies outside of the state of Ohio?
7 MR. FITZPATRICK: And George Fitzpatrick, 1.7 A. No.
18  Black & Veatch. 18 Q. Were vou deposed in that case in
19 MR, SAWMILLER. Dan Sawmiller with the 19  Pennsylvania?
20  Ohio Consumers' Counsel. 20 A. No. Telephone.
D1 MR. HEINTZ: Michae! Heintz from the 21 Q. Tust to make sure we're clear as we go _
b2 Environmental Law and Policy Center. And Nolan Moser 22  forward here, if I ask you a question and you don't
23 with Chio Environmental just walked back into the 23 understand it, you will make sure to let me know i
24 room. 24 that, correct?
MR. LAVANGA Mike Lavanga representmg s A, Yes, Iwill,
e s oy ey T I S T e R T S T T s R R e S e TR g P
2 (Pages 5 to 8)
ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481
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Page 9 Page 11}
1 Q. And if you don't know the answer, you'll 1 Q. Was there anything else in the
2 let me know that as well. 2  expectations?
3 A. [ certainly will. 3 A. Another component of our work was to
4 Q. Thank you. 4  provide support for FirstEnergy in its efforts to,
5 At this peint do you have your testimony 5  you know, develop and communicate with the
6  in front of you? 6  collaborative.
7 A. ldo, 7 Q. Anything else?
8 Q. What else do you have in front of you? 8 A. The only additional work perhaps was to
9 A. Thave one of the spreadsheets that looks 9  support the plans once they were filed with the
10 atthe savings by quarter, and I also have the notice 10  Commission.
L1 totake deposition, and 1 have one of the plans of 11 Q. [s this all stated out in a coniract that
12 the Ohio Edison Company energy efficiency and peak 12  stales all this?
13 demand production pragram portfolio and initial 13 A. 1believe there's a task order which is
14  benchmark report. 1.4  an addendum to a contract.
L5 Q. And you have a notebook it looks like in L5 MR. POULOS: Kathy, can we have a copy of
16 tfront of you. 16  thattask order?
7 A. Thave a notebook to take notes of 7 MS, KOLICH; I'll have to look at it
ﬁa questions that you ask that I find that [ need to EB first, but I'll see what I can do. . You want the
19  provide additional information or to take notes for 2  scope of work?
20 myself. RO MR. POULOS: Yeah,
D1 Q. And that's everything? 21 Q. Has the expectations of what Black &
R 2 A, That's it, yes. And a bottle of water. 22  Veatch will be doing changed since the contract was
23 Q. Thank you. 23 assigned?
D 4 And as you look at your testimony are D 4 A. The only substantive change that { can
PS5 there any changes that you suspect you'll be making 25 think of is that initially we had intended and
Page 10 Page 12
1 to your testimony at this time? 1 discussed performing the analysis on an annual basis,
2 A. No, 2 and that had changed later on in the assignment to be
3 Q. M. Fitzpatrick, when were you hired to 3 aquarterly analysis, But that is basically the
4 work on designing or developing this plan, theenergy | ¢  extent of any changes.
5 efficiency and peak demand production program plan | 5 Q. Doesn't a quarterly analysis kind of
G for FirstEnergy Ohio? 6  imply that you'll be assisting in the implementation
7 A. 1think the contract for this was 7  of the program -- programs? -
8  executed sometime in the late summer 1 believe. 8 A. No. To be clear about it, the work that
9  Black & Veatch executed the contract with 9  we have done to develop these plans and to develop
L.o FirstEnergy. 10 the projections of the impacts and costs of these
11 Q. Late summer, was that before the CFL 11  plans was originally contemplated to be an annual
1.2 program, the initial CFL program was to launch? 12 analysis, if you will.
13 A. No, it was after. 13 However, that changed rather late in the
1 4 Q. And what were the job expectations when 14  process, and we went to a quartery analysis. So it :
15  youinitially started? When you initially were 15  was a more granular analysis, But there was never
16  hired. 16 any discussion about Black & Veatch, whetber itbe my &
L 7 A. FirstEnergy's expectations of our work? 17  team or another team at Black & Veatch implementing |/
18 Q. Yes. 18  any programs for FirstEnergy in Ohio. ;
19 A, They retained us to do a market 19 Q. How many folks are working on this case
R0 assessment tor Ohio, and then to develop the plans, 20  from Black & Veatch?
P1  the energy efficiency and peak demand production 21 A. Working on the case right now, there are
2 portfolios for each of the Ohio operating companies.  R2  three.
R 3 Q. Was the expectation also to implement the 23 Q. Thope you don't mind, 1 use "case" and
P4 plans? Or just to develop plans? 4 "plans" interchangeably.
R 5 A. Develop the plans. £s A. No, no, I'm just trying 1o give you the
3 (Pages 9 to 12)
ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481
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Page 13

exact answer.

). And who are the three?

A. Myself, Joe Trainor, and Maggie Stanko.

Q. I'was thinking you were going to say
Louisa Freeman as well,

A. Well, you said this case. This case is
basically we've gone — we're in the mode of
depositions, data requests, and testimony. So
primarily it moves ta that team.

However, for the development of the plan
we had more on the order of six to eight people
depending upon the time that you look at it. If you
look at the filing of the plan December 15th, the
December 15th filing, we had -- at one point we had
eight people that were providing substantive support
to the development of the documents.

Q. Let me start by asking -- going back to
right now you said you had three people. And what
are the roles of the three; you, Joe, and Maggie?

A. Tbasically am the witness in the case.

I review all data requests responses that we are
provided to answer.

Joe Trainor provides technical support
and support with data requests. And Maggie Stanko
provides us with research support and, generally

w <1 0h N & W

23

Page 15

approximately six to eight people who worked on this
before.
A. Right.
Q. Could you just briefly run through who
they were and what kind of work they were doing?
A. Sure. Louisa Freeman, who I know you
have met, she worked with us in the development of
the report. She's more of a market research expert
and she helped with various sections of the report.
Dr. Shauna Torzeo {phonetic) has a
similar background to mine, and she worked on the EM
and V sections of the report, developing the plans
and protocols that were required under SB 221, the
overarching rules.
And Jessica Park from our Kansas City i
§
i

P e AT R e T o= Y

P

T atey

office provided market research related information
and research that we required for the report and
helped ir: the preduction of the report, three
separate reports.

We used a fellow by the name of Dr. Eric
Wayocek (phonetic) for some analysis on PTM, and he's
out of our San Francisco office.

Ed Anderson, who was the basically the
project manager of the project, and that really is an
internal role to make sure that we remain consistent

Page 14

speaking, production of documents, assist in
production of documents.

Q. How would you describe the — I know you
did somewhat there, but I want to make sure 1 have it
clear.

How would you describe the difference on
what you're doing in the case and what Mr. Trainor's
doing, other than testimony?

A. Basically all of the work that's done at
the outset of the work is under my direction and
control, and all during the process.

Joe is an expert in spreadsheet modeling.

Joe and | work together on a number of projects be it
spreadsheet modeling, be it complex econometric
maode!s for other clients and complex networks
statistical models.

I'm the econometrician, Joe is the Excel
spreadsheet expert and other packages we use. So
it's a good division of labor.

Q. Isit true that the last word on making
decisions from Black & Veatch's perspective that
would be you versus over Joe, Mr. Trainor?

A. Ttwould be -- yes, it would be my
ultimate decision.

Q. You mentloned that there were

4 (Pages 13 to 16)
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with the budgets that are set, you know, within the
task orders, and they track that.

And then finally Ms. Carol Fusco, who
assisted Anderson with those duties. And ali of
those folks were involved in the final, if you will,
proofreading production of the three documents.

Q. The three documents that were filed on
December 10 -- December 15, excuse me,

A. Right.

Q. And when you're referring to three
documents, you're referring to the three utility?

A. For the three Ohio operating companies.

Q. Because there are also three -- I guess
there were three different cases because there's the
initial benchmark report, there's the CFL plan that
was kind of incorporated with it, and there's the
three utility plans.

A. TI'm referring to the three utility plans
that were filed I believe on December 15,

Q. And did you assist in the initial i
benchmark report as weli?

A. You're talking about the market :
potential? {
Q. The requirements in the Case Nos. 09-1942  §

gt TP T R =X ¥ o 3 =
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taken the lead in that, although [ basically advised
what we should be doing, how we should present issues
and information, and kind of overses that process
with her in terms of our role.

So that's how [ view my role in this.
Going forward that role is yet to be defined how we
will be able to assist, But it iy contemplated that
we will assist, work with the collaborative for the
best possible outcome going forward,

As yet that hasn't been decided whether
it will be Louisa or me or bath. So that's what I
know at this point ‘

Q. When you earlier had said that
Ms. Freeman is no longer really working on this case
and how is that, is the collaborative no ionger -- in
your perspective is the collaborative no longer
meeting?
A. Oh, no, not at all. She's not working

day to day on this -- these dockets. The preparation
of data requests, there are times when we might
consult with her about a certain data request but
that is not her primary focus.

However, she remains committed to the
coflaborative process, as do I So that's not an
issue.

page 20k

Q. s your role to support the collaborative
or to support FirstEnergy's posntlon in the
collaborative?

A. Our role is to provide our best
independent expertise and experience to the
collaborative and at the same time also provide that
same expertise to FirstEnergy.’

Q. Do you have the same responsibilities to
the collaborative as you do to FirstEnergy?

A. [think that's what we -- that's our
assumption, yes. And we have been retained to serve
as expert advisors or support to the collaborative.

I believe that's what our task order says and that's
what we were -- why we were retained.

MS, KOLICH: For the record, when you
refer to “responsibilities," you're not talking about
contracts or responsibilities?

MR. POULOS: [ guess I was kind of trying
to get to that.

Q. There's a — is there a difference
between your role to the collaborative and to
FirstEnergy? Are you impartial, 2 member of the
collaborative?

A. Well, I think we are impartial. 1think
we gwe our best adwce And we are retamed by

Page 17
1 application. 1
2 A, Are you referring to this report? 2
3 Q. No. Because that's part of the analysis 3
4  for the companies. 4
5 A. This is the other report that we were -- 5
6  yes, we've — may | see that? If that's the report 6
7 you're talking about? 7
] MS. KOLICH: That's the plan, isn't it? 8
9 MR. POULOS: Yes, that's the plan. El
.0 A. Yes, this is the document. 10
L1 Q. Justirying o clarify. 11
L 2 A. No, this is the report that I was 2
L3 referring to for each of the operating companies. | 3
L4 just want to make sure we're on the same page. L4
LS Q. 1just want to make sure you weren't L5
L6 distinguishing between the two somehow. 6
L7 A. No. L7
L 8 Q. They look and incorporate together so 18
L9  wanted to make sure. 1]
R0 Now, as the consultant you're working 20
PL  with FirstEnergy, correct? 21
p 2 A. Correct. 2
p 3 MS. KOLICH: Excuse me, I think you said 23
P4 when you talk about FirstEnergy you're talking about 24
RS the three Ohio companigs? R 5
Page 18
1 Q. Yes. AndIwill - [ tried this last 1
2 time, I didn't do it a hundred percent successful, 2
3 but when I'm referring to FirstEnergy [ will be 3
4 referring to just the three Ohio utilities; Cleveland 4
5  Eletric Illuminating Company, Toledo Edison, Ohio 5
&  Edison as a group. There will be times when I talk 6
7  about FirstEnergy in a broader sense, but I will make 7
8 that distinguishment clear. 8
9 A. Okay. 9
10 Q. Unless you prefer me to do it some other L0
L1 way. 11
| 2 A. That's fine, L2
L3 Q. And I just asked - you have been 13
L4 describing your work with FirstEnergy so far in this 14
L5 case. Now, you are working with the collaborativeas 15
L6  well, as you mentioned in your description. Youdo 16
L7 see yourself in this case -- how would you describe L7
L8  your role working with the collaborative? 18
L 9 A, Tthink there are -- [ view it as I have L9
B0 two roles; first role is to work with Louisa Freeman 20
1 to--lreview all of the presentations that Black & 21
2 Veatch has prepared for the collaborative. 22
3 I have sat in on a number of meetings 23
4 whether it be in person or on the telephone, and 24
5 however for thls phase of the work Ms Fmﬁ_mén has 5
ARMSTRONG & OKEY, INC., Columbug,
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Page 21 Page 213
1 FirstEnergy. { mean the contract is between Black & 1 A. Oh, I see what you're saying. No. [
2 Veatch and FirstEnergy. Qur perspectives are that we 2 think our activities are transparent to -- [ mean
3 have got to be objective and provide objective 3 that's how we've been providing this information.
4  information to the collaborative, That's what I 4  Where we have a relevant role like, for example, in
5 think what we da. 5  the programs, we have a relevant role, our advice,
6 Q. I'm not asking you for specific €  our input is transparent to be it the company or be
7  information here but is there any information that 7 itthe collaborative members, and that's the way we
8  youare not able 10 provide 1o the collaborative 8  have operated since we began our efforts on the
9  because of your contract or your relationship with 9  collaborative's behalf, which of course is under
10 FirstEnergy? Related to these plans. 10  contract with FirstEnergy.
1 A. There may be specific — there may be 11 Q. [Ithink I've beaten that issue.
FZ specific information that's confidential to 12 Let me go to page 3 of your testimony.
13 FirstEnergy that we may be aware of that certainly 03 A. Okay.
L4 wouldn't be appropriate to provide to anybody. L4 Q. On page 3 of your testimony at the bottom
15 So I don't think [ would discriminate R5  online 20, “What is the purpose of your testimony?"
16  against the collaborative, I just think there is 6  Under No. I, one of the purposes is to summarize and
L7  certain information we may have or we may have been [L7  sponsor the energy efficiency and peak demand
ta aware of that we wouldn't provide to anybody 18 reduction plans. Do you see that?
%  according to our confidentiality and non-disclosure Lo A, Yes, ldo.
20 agreements, but 1 think our job the way it was 20 Q. Could you eiaborate for me what you mean
Pl described to me when we first started discussing 21 by "sponsor"?
2 this, was to be an independent expert advisor or P2 A. From my non-lawyer perspective it's
23 advisors to the entire collaborative which 23 basically to bring the plans in as exhibits to my
P4 FirstEnergy is a part. 24 testimony and offer those plans to the Commission for
RS Q. So there may be confidential information RS their review and comment about those plans and their
Page 22 Page 24y
1 that you cannot divulge but there's no privileged 1 impacts and their costs, and offer suggestions about
2 information that would inhibit you from divulging 2 things that will be necessary to achieve success that
3 information to other parties? 3 the Commission is asking/requiring the companies to
4 MS. KOLICH: Objection as to legal 4 do.
S assessment of what's privileged versus what's not. 5 Q. As part of sponsoring testimony have you
6 MR. POULOS: Thank you. 6  made the determination that the application for the
7 MS. KOLICH: Just for the record. But 7  plans is reasonable?
8  you can answer. 8 MS. KOLICH: In a non-legal sense?
9 Q. In your opinion. 9 Q. In your opinion.
10 A. Iview our job as to provide our best 10 A. Inmy opinion, yes,
L1  information for the success of these programs and L1 Q. Have you made a determination in your
L2 that the success of these programs accrues to the L2  opinion that it's accurate?
L3 benefit from my perspective to the collaborative and L3 A. May I ask a qualifying question? When
L4  FirstEnergy. And the state. 14  you say "accurate”" you mean the calculations in the
LS So I think that's my answer. 1know L5  plan, the assumptions in the plan, the costs in the
that's my answer but [ mean I'm trying to - L6  plan, and our participation estimates in the plan?
17 Q. Icertainly understand your - 1 17 Q. Not entirely sure what you would be
18  certainly recognize that. [ certainly recognize what 18  distinguishing that you're saying isn't accurate. Is
you're saying. [just want to make clear thoughfrom 19  there anything in the plan that you would think is
PO my purposes that if | get a distinction between in 20 not accurate?
1 your understanding to comply with the objection, your P1 A. To the best of my knowledge and belief
2 understanding of the only thing that inhibits you 22  the work that we have done for the three operating
23 from giving information to the collaborative is a 23  companies in Ohio is accurate, objective, and
24 confidentiality agreement -- confidential aspect of 24  reasonable in terms of the estimates that we are
p5  the material. Not any type of privilege or strategy. 25 pregaring -- we have pregared for the impacts and
6 (Pages 21 to 24)
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Page 285 Page 27 )
1 costs over the life of this - of these plans. 1 comments or gbservations,
2 Q. So we talked about reasonable and 2 Q. And what I would like to know is how
3 accurate. Is it your determination that these plans 3 the - your testimony which is sponsoring the plans
4  are also prudent? 4  coincides with their testimony which are sponsoring
5 MS. KOLICH: Could you define "prudent” 5  part of the plans as I understand it. So I'm going
6  please? Has a legal definition and a lay definition. 6  to ask you the question on that basis.
7 Q. And I was going to make this caveat 7 For example, Ms. Kettlewell testified
8  before, I think if I don't make this right every time 8  regarding the forecasting, long-term forecasting
9 et me know, but in your determination 'm asking 9  report and meeting - getting a baseline. Is that
L0 about these questions. So I'm not looking for a L0  correct in your understanding?
L1 legal -- [ can't look for a legal conclusion. 11 A. It's my general understanding, yes.
1 2 What do you define prudent? How would 12 Q. So how does your testimony coincide with
L3 you define "prudent"? L3 hertestimony in this case?
L 4 A. Well, I define prudent as a best effort 14 A. Basically we take forecasts and we employ
L5 objective and reasonable approach that's consistent 5  those as baselines to compute targets.
L6  with the regulatory guidelines. And I believe that 1.6 Q. And you're relying on her testimony for
L7  the work we've done is prudent, provides a prudent L7  your analysis; is that true?
L8  plan, provides a prudent estimate, prudent set of 18 A. No, I'mnot relying on her testimony. We
L2 estimates by the operating company. L5 rely upen information provided by the company prior
P 0 And 1 think that the way we have done PO toin the development of our plans.
1 this is to try to provide something that will meet P1 Q. Sois it fair to say you did your own
‘B2 the poals at the optimal cost to the consumers in P2 independent analysis of the forecast?
3 Ohio with the three operating companies. 23 A. No. Certain information was provided to
P 4 Q. As part of that statement about this P4 us. Mrs. Kettlewell may sponsor that but basically
P5  being prudent, did you consider your experienceand PS5  we provide that information. We uged that as a basis
Page 26 Page 2B |
1 work in other states and compare that with what 1 for computing targets, for example. Looking at
2 you've done here in Ohio? 2 energy targets SO wWe can megt tarpets.
3 A. Yes. 3 I am not familiar with the forecast
4 Q. Specifically your work in Pennsylvania 4  methodology. 1am not, even though I am a forecaster
5  with FirstEnergy's Pennsylvania utilities, would you 5  and an econometrician, I have not looked into the
6  consider it prudent in relation to the work you've €  forecast. That was an input provided by the company.
7  done there? 7 Q. You're not sponsoring any testimony
8 A. Yes, 8  regarding the forecasting subject in this case; is
9 Q. Are you familiar with the proposed 9 that correct?
L0 testimony of FirstEnergy's other three witnesses in 10 A. No, | am not.
11 this case? 11 Q. And the same question for Mr. Ouellette
L2 MS. KOLICH: Could I have that question 12  who's doing the cost recovery mechanism, that aspect
L3 reread? 3 ofthe plan, but he's sponsoring the aspect of the
| 4 (Record read.) 4  costrecovery mechanism; is that correct?
L5 MS. KOLICH: The filed testimony? 5 A. Ta the best of my knowledge, yes.
) MR. POULOS: Filed testimony. Is there 6 Q. And you're not doing an overlap of that
17 other testimony? 7  testimony.
18 MS. KOLICH: Well, "proposed.” I have 8 A. No,
L3 drafts. 9 Q. And that would be the same of shared
RO A. 1can't give you a yes or no on that. 0  savings?
21 But [could give you an explained answet. 1 A. That's correct,
p 2 I am familiar that they have fited 2 Q. That's - Mr, Ouellette is doing that?
3 testimony, | am familiar that the general subject of 3 A. To the best of my knowledge, yes.
P4 the filed testimony -- but no, I'm not familiar with 4 Q. And Mr. Paganie is doing the -- some of
5 that testimony in the detail in which to offer any 5  an overview like you're doing but he's also doing

ARMSTRONG & OKEY, INC.,

Columbus,

7 (Pages 25 to 28)
Ohio (614) 224-9481

43a71ddb-c4ab-4616-h86b~10049dabTe34



George Fitzpatrick

8 (Pages 29 to 32)

ARMSTRONG & OKEY, INC., Columbus, OChio (614) 224-9481

43a71ddb-c4ab-4616-b36b-1e049dal7e3s

Page 29 Page 31
1 more of a procedural overview, and that's more his 1 MR. HEINTZ: We're ready to go. Nolan
2  testimony and not yours. 2 will be back in a second.
a A. That's correct. 3 MR. MOSER: We're ready. Nolan Moser
4 Q. [ want to make sure [ undetstand the 4  with the QOEC, I'm here as well.
S  documents and when we talked about accuracy, howthe | S MS. MILLER: I'm still on.
6  documents kind of worked together. So I'd like to 6 MS. KOLICH: Anybody else on?
7  run through the Cleveland Electric {lluminating 7 Hearing no one.
2  Company documents. a Q. (By Mr. Poulos} We'll start back up, |
") A, Okay. Well, 1 have the Ohio Edison so 9  think we've clarified the documents and where
10 ['ve got to pet the Cleveland. 10  everything is.
11 Q. 1know they're a little different so I'd El Mr. Fitzpatrick, am 1 having you look now
2 rather prefer to go through -- 1 know that your 2 at Appendix C-3, Table 6A-6C?
3 counsel has it there so ['d kind of -- I think I may 13 A. Yes.
4  beable to make it a little faster by doing this way. 1 4 Q. And right undemeath that says "Table 6C:
5 A, Okay. 15  Table of Portfolio EE&C Costs.”
6 Q. 1 want to have you turn to the back page 1.6 A. Yes,
7  to the total cost for residential customers, which is 0.7 Q. This is in the Cleveland Electric
8 (-3, 6A-6C page of 12. Way in the back. 18  Huminating plan, correct?
9 A. So Appendix C we're talking about. 19 A. Yes, itis.
0 Q. Yes. And this, just for the record, is 20 Q. In the botiom it says page 12 of 197
1 part of the application. I'm looking at the plans 21 A. Correct.
2 for the Cleveland Electric llluminating Company., 22 Q. Let me ask you a couple preliminary
3 A, I'msotry, you know what, I'm looking for 23 questions on this document. Could you explain for me
4  where you are. 24 onthe Appendix C-3 and Table 6A-6C, how that is
25 Q. This is the page I'm looking at. 25 working?
Page 20 Page 32
1 A. One second. 1 A, Well, if you go 1o ~- as you just
2 Q. At this point in the application it kind 2 mentioned there are tables 6A -- and 6A has a number
3 of skips around, the numbers at the bottom. 3 of subcategories looking at the different classes of
4 MS. KOLICH: Can we go off the record. 4  customers, and [ should say the programs. And then
5 (Off the record.) 5 you have by class a roll-up of the incentives,
] MR. POULOS: Ready to go back on the 6  operations costs, and tatal budgets for 2009 through
7. record. 7 2012. And then on Table 6C, rolls of all those costs
8 Q. Mr. Fitzpatrick, do you have the chart 8 by class basically.
9  I'mlooking at? 9 Q. And this table at the top as I mentioned
1.0 A. Yes, 1do. 10  says "Table 6C Equals Summary of Portfolio EE&C
11 Q. And on the top of my version -- it's 11 Costs." And the EE&C is - it took me a while to
12  apparent that our versions are a little bit 12 figure that out, but it's energy efficiency and
different. Mine was off of either your counsel's 13  consetvation costs?
14  e-mail to us originally or off the website, I'm not L4 A. Yes.
15 really sure bui as we're going through I think we'll s Q. And that's from the -- an acronym or
16  see if there's any differences. 16  initials from the Pennsylvania plan; is that right?
1.7 Mine says at the top Appendix C-3, Table 7 A. That's correct.
18  6A-6C, and a little bit bolder says "Table 6C Summary [L8 Q. And it doesn't have any -- it's ihe same
15  of Portfolioc EE&C Costs." 9  thing as saying the EE&PDR plan for the Ohia
R0 A. This is different. Says "EE&PDR Costs.” 0  companies.
MS. KOLICH: Off the record. 1 A, Yes.
(Off the recard.) 2 Q. The listing in this chart on page 12 of
2 MR. POULOS: We're back. [ should check 3 19 that we have in front of us, you said that there
P4 to see, is everyone ready to go? 4 were class portfolio divisions, classification,
13 MR. SAWMILLER: I'm here. E m"ﬁ -
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Page 33 Page 35

1 A. It's the sum of the costs shown on Table 1 through their billing and accounting system?

2 BA, the residential, residential low-income, small 2 A. You would basically have to survey every

3 enterprise, mercantile self-direct, mercantile 3 customer to understand whether or not they were truly

4 utility large, governmental, T and D, and under each 4  agricultural customers to include a separate class.

5  one shows the specific programs that are applicable 5  And given the time we had to do this work and the

6 for the cost allocation to the specific class. 6  expense involved, to do such an analysis would have

7 Q. And the classifications you're looking at 7  been, A, very costly, and B, very time consuming.

8  here, there are seven on this -- or six on this page, 8 Q. Let me ask you a couple questions off of

9  correct? 9  that. You said under the time you had to work. I
1.0 A. There are six, yes. 10  know there was some time pressures because you wanted
L1 Q. And how did you decide on six 11 1o file this a little sarlier than maybe you
L2 classifications? N2 initially thought you were going to, what were the
L3 A. These classifications are the ones that 13  time pressures that you're refetring to?
L4 we're able to split out based on FirstEnergy's — the 1.4 A. Well, to conduct -
L5 way FirstEnergy calculates their costs and rolls up 15 MS. KOLICH: 11 object to the
L& their customers, 16  characierization of "time pressures.” That's not
L7 Q. Did using these six classifications 17  what he said.
18  affect your development of this plan at all? L8 MR. POULOS: Julie, can 1 have his answer
19 A. ldon't think so, no. 19  read back? ‘
P 0 Q. Now, are you familiar with the portfotio, 20 {Record read.)
1 the portfolio template case filed by the Public 21 Q. Mr. Fitzpatrick, you stated that there
P2 Utilities Commission? 22  was-- under the time that you had to work on this,
3 MS. KOLICH: 5 and 112 document? 23 8o could you tell me what about the time that you had
P 4 Q. No, the 09-714, 24  to work on this affected your ahility to include
P 5 A. T'm generally familiar with it, yes. 25 class like agriculture?

Page 34 ‘ Page 36 |

1 Q. And they asked for seven classes in that 1 A. The classes that we show are the classes

2 one 2 that were readily available from the FirstEnergy

3 A. That's right. 3 accounting systems. And we recognized that they --

4 Q. And which classification are you -- do 4  there were other classes that might have been

5  younot have in this chart here? [ see, you actually 5  required but we didn'i have the ability to prepare

&  do have seven in this chart because you included 6 the information based upon thase other classes just

7 residential and low-income together, 7  because, A, it wasn't available, and B, if we were to

B A. Right 8  doit, it would have been exiremely time consuming

9 Q. Is there a reason you didn't split those 9 am not just another 15 or 30 or 40 days to do that.
L0 two out in this classification? 10  Sothe decision was made to move forward at the !
L1 A. We easily could have because we show 11  classes that we could get to in a reasonable fashion, i
12 that, but we included it with the residential in ) 2 Q. And when you mean information readily !
L3 total L3 available, do you mean from FirstEnergy information |
L 4 Q. Did you take a look at classifications L4 readily available? E
LS such as agriculture? ) 5 A, Yes.
L5 A. No. L6 Q. Do you consider the agricultural d
L7 Q. Are you familiar with an agriculture L7  classification a significant classification in the i
L8  classification? 18 overall scheme of reviewing the portfolio and |
L9 A. T'm familiar with the concept of having L9  classification? : :
PO agriculture classification. One was not availablein RO MS. KOLICH: I'm going to object to this %
p1  the FirstEnergy Ohio systems. 21l line of questioning. First of all, the rules by the !
P 2 Q. What do you mean by — 22  Commission did not require an agriculture section, ;
D3 A. Billing/accounting systems, we couldn't 23 and second, it's not part of this plan. g
P4 get that information. 24 Having said that, you can answer the d
D 5 Q._TIs that the only way you could get it, 5 question. | !

9 {Pages 33 to 36)
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Page 17 Page 3§E
1 A. For the purposes of our plan, no. 1 accounts, the underlying customer accounts came from  §§
2 Q. Youdidn't consider it 2 significant 2  FirstEnergy. i
3 class? 3 Q. Thank you. ¢
4 A. We proceeded with the classes that we had 4 A. You're welcome. Lﬁ
5  selected and that were available for analysis. 5 Q. So these are similar charts in Ohio :
& Q. In your experience looking at other ¢  Edison and Toledo Edison, correct? !
7 jurisdictions are you aware of other jurisdictions 7 A. Yes, they're the same format charts. H
8 that include an agricultural class? 8 Q. And for the residential including t
9 A. You know, I don't recall. Idon't 9  low-income the total of all costs for implementing
L0 recall. | worked in a number of other jurisdictions. 10  the portfolio would be $31,301,081, correct? ’
L1  There may be specific equipment that is rebated for L1 A. That is correct.
L2 specific classes. So that is possible, yes. 12 Q. And that includes a total sector
L3 And I've seen that type of equipment 13 portfolio specific cost of $31,007,889 and then a
L4 rebated, but those types of like, for example, 14  common - total common cost category, correct?
L5  lighting, there are other types of machinery that's 15 A. Yeah, the sector portfolio specific cost
16  rebated. 16  was 31,007,889, yes. And there is a common. [ just
L7 Sa there are places in which it has been 17  want to make sure I got the number right.
b8 done butit really depends upon the data that's n8 Q. Yes.
L9  available to do it in the time you have - you have 19 A. The common cost was $293,192.
D0 at your disposal. 20 Q. And we taiked about the implementation of
D1 Q. Ifthe availability of data is not an 1 the portfolio costs, this - what this chart is
P2 issue, do you think it's an important classification 22 talking about, this chart includes costs for 2010,
P3 o include? 3 2011, 2012, correct? And let me even add a little
D 4 A. There are measures right now that we have R4 bit, it also includes 20097
PS  in there that would be beneficial to agricultural 25 A. Ttincludes -- for the residential
Page 38 Page 40§
1  customers. And] think they're treated fairly and 1 portfolio it has the budget is 2009 through 2012.
2 they have opportunities to save. 2 For the low-income it's 2011 through 2013 but
3 Q. T'mn not sure, can't recall your answer 3 essentially it's 2010 to 2012, You know, the program
4  from alittle bit ago, but did you say that it's your 4  years.
5  opinion these classifications are reasonable that are 5 Q. But for the residential it's 2009 as
6  provided on this page? 6  well
7 A. Oh, yes, they are. 7 A, We anticipated at ane point that we were f
8 Q. And that would include a classification 8  going to get an early launch on the CFL program, for  }:
¢  for low-income residential customers. 2 example. So that's why the heading is the way it's !
10 A. Yes. L0 shown. {
11 Q. Who was this chart — who created this .1 Q. Well, there are -- strike that. I'l !
chart, if you know? 12 come back to that. :
A. The individual that created the chart? 13 Look at the total common costs category,
Q. Yes. 14  what are the common costs that are included in this
15 A, M, Trainor. LS  catepory?
Q. And who provided him the information that L6 A. Can | tale a minute?
17  went into the chart, if you're aware? L7 Q. Certainly.
18 A. FirstEnergy. i 8 {Off the record.)
i Q. There's a similar chart in the plans for 19 A. T'm ready when you're ready.
20  Ohio Edison and Toledo Edison: is that correct, with 20 Q. Okay.
P1  different figures in the chart? rhl A. The common costs wottld be costs to
R2 A. May [ clarify my previous answer? 22 develop the plan and/or the legal costs that we would
The dollars that are in these charts are 23 have, The cost elements shown on Table 6A all by
based upon the development of Black & Veatch's work P4  major sector are the incentives in the operation
to develop the plan. Some of the underlying customer p5 costs which add up to ;he portfol;g specgi_g Ccosts,
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1 Q. And are you referring to a different page 1 Q. Now I'm going to have you tum to page 8
2  for that? 2 of 19, which is -- I'm just going to get that first.
3 A. Sorry? 3 Which is Appendix C-3, Table 6A-6C, and says at the
4 Q. Are you looking at a different page when 4 top "Table 6A: Portfolio-Specific Assignment of EE&C
5  you're giving that answer? 5  Costs." In the bottom right corner it says "page 8
6 A. Yeah, [ was looking at Table 6A, all the & of19" ‘
7  tables on 6A, and then the summary table on 6C, 7 Are we on the same page?
8 Q. If 1 understood your answer correctly, 8 A. Yes, we are,
9 the common costs are the legal costs? 9 Q. Who was this page created by?
10 A. Basically if you look at table 6B, for 10 A. By M. Trainor.
L1  example, you'll see where those costs, those common 01 Q. And there's a similar:chart for both Ohio
12 casts come from. 12  Edison and Toledo Edison wuh dlffermt figures in
13 Q). The small table. 13 those plans, correct? :
L4 A. The little table. 14 A. That's correct.
L5 MS. KOLICH: The eye chart. 15 Q. And on this chart you did split up -
15 A. The one that I can hardly read. 16 this is residential excluding low-income.
i The consultant costs and employee n7 A. That's correct.
B expenses for plan development and measurement and 8 Q. And the first part, the top part of this
EB verification tracking and reported software, Those 9 has a category for "Peak Demand Reduction Programs,”
20 are the common costs that would be allocated to each 20 and the bottom part of this page has "Energy
21  program. 21 Efficiency Programs™? :
P 2 Q. And what we're referring to is Table 6B R 2 A. Correct.
23 which is on the bottom corner says "page 11 of 19," D3 Q. This top part regarding the peak demand
24 and it looks like the fourth column has the total of 24 reduction programs does not include any cost far
R5 753,728, which matches up with the common costson 25 residential customers for the existing OLR and ELR
Page 42 Page 44}
1 6C? 1  interruptible programs? Ane you familiar with those
2 A. That's correct. I'm having trouble 2 programs?
3 reading that small table. 3 A]Mwmwﬁ@ﬂwmm«mm
4 Q. Now, again looking at the common costs on 4 direct load control programs for residential. So
5§  Table 6C, page 12 of 19 in the bottom, the common S  they would be direct load control programs.
€  costs — and of the six categories you have listed, 6 And you're saying are they included in
7 six classifications you have listed on Table 6C, the 7  that program as well?
8  comman costs are split up -- are not uniformly split 8 Q. Let me restate it just to clarify.
2  up; is that correct? 9 Are there other programs — are you aware
1O A. That is correct. L0 of other peak demand reduction programs that
11 Q. And could you explain how you allocated L1 FirstEnergy provides that would have costs for
12  the common costs between the six classifications? L2  residential customers?
13 A. You know, 1 don't remember the detail on L3 A. There is a direct load control program
14  that. 1know they were allocated on a weighted basis L4 that's currently being modified.
15  butif [ may ask you to just have Mr. Trainor run 1 5 Q. Direct load control for residential
16  through the math on that. L6  customers?
17 Q. Not even getting to the math because 1 L7 A. Direct load control for residential
18 could ask Mr. Trainor, as you suggest, but what is L8  customers, yes.
19 the reason for not having the common costs allocated 19 Q. Are there any other peak demand reduction
PO equally across the six classifications? R0 programs that vou're aware of?
D 1, A. Well, it would depend on the dollars 21 A. There arc peak demand reduction programs
P2  spent, the impacts achieved by the major classes, by p2  for commercial/industrial customers.
23 these major classes, and the allocation would more 23 Q. Do you know if any of those costs for
4 appropriately be based upon the weighted component of 24 that program are charged to the residential class?
5  what's achieved by each class. _ 25 o A, Are we ta]km ~- ma [ask a clanfymg
11 {Pages 41 to 44!
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‘ Page 45
question?

Are we talking allocation of costs for
commercial/industrial peak demand reduction program
participation?

I really haven't looked at the rate
implications of how they're allocated with rates,

That might be a question better asked of
Mr. Ouellette.

Q. So this may not be -- with that
understanding, this may not be all the costs that
residential customers are incurting?

A. These are the costs, these are the
incentives that residential customers that will
participate will be paid and they're the operational
costs of this direct load control program.

MR. POULOS: Off the record for a second.

{Off the record,)

Q. Mr. Fitzpatrick, I want to have vou tum
your attention on this chart in Table 6A to the
appliance tum-in program for energy efficiency
programs, do you see that?

A. Yes, Ido.

Q. And the first column talks about total
incentives and for appliance turn-in program it has a
figure of $1,027,250,

[ 3ES B- RS R SRS B

P2 4

Page 47

explore, The one fact that you stated it was $75 for
the first six months and then 50 thereafter.

A, Ripht.

3. How did vou determine that 75 was the
appropriate doliar amount for the first six months?

A. We recognized that we needed 1o obtain
quick trection for this, And it was an important
program to help us achieve our 2010 goals.

So we looked at what other customers or
other utilities might be offering, we spoke with
people within FirstEnergy, both people in Ohio and
other operating areas, Pennsylvania, for example.

We looked at -- I believe we even spoke
with vendors to talk about what do they see in terms
of what's the possibility to get more participation
with higher impacts, and we decided given the fact we
needed these impacts, we would increase it, and so [
would say it is more of a consensus discussion.

There wasn't one thing that determined
the §75 but rather after discussion with a number of
people, experts and people with experience, vendors,
$75 was selected as a number we thought made sense to
jump start participation.

Also what it does is when you put this
program out there, that kind of incentive will give
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A. Right.

Q. Can you tell me how that figure was
developed?

A, Basically it's developed by estimating
number of participants from our market research, just
around 400 completed surveys per operating company
that we utilized. We looked at customers that might
consider or would consider participating and we
evaluated -- for each of the different programs we
evaluated what level of participation we might
obtain.

We then took that information, we have
turn-in incentives that we give customers and those
turn-in incentives for the first six months, for
example for refrigerators, is $75, after that it's
50. For first six months residential air
conditioning, room air conditioning would be
$25 across the entire program period.

For refrigerator/freezer recycling 1 said
75 to 50. So we basically took that information, we
multiplied it by the participation forecast that we
made to come up with what the total incentives that
would be paid for all of the elements for that
program.

Q. There's two components that 1 want to

12 (Pages 45 to 48)
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mote market recognition to this program. And that is
basically how we came up with that number.

Q. Did you do any studies or analysis
regarding the difference in doing the $75 initial
roll-out versus the $50 initial roli-out?

A. A specific supply/demand curve type
analysis?

Q. Yes.

A. No.

Q. Any other analysis?

A. The analysis that we did in my opinion
was more of a research type of a market and customer
and vendor research looking at what the experts both
locally in FirstEnergy in Pennsylvania, for cxample,
and the Black & Veatch team had seen experience in
other service territories, that's the type of
research we did. It was not specific quantitative
supply and demand curve analysis.

Q. Do you have -- based on the analysis you
did, do you have an understanding of the difference
in the participation level that you'll get from a
$75 initial roll-out versus $50 roll-out?

A. We've made some assumptions on that but
we've not made a specific study to determine what the
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1 Q. What are the assumptions you've made? 1 supply/demand curve for Ohio customers, but we
2 A. We made the assumptions that we have 2 . believe those are the appropriate levels and if we
3 increased participation in the early months and then 3 end up with too low incentive where it's not worth
4  we -- that kind of drops off as we get to the 4  the customer’s while to do this, the result of that
5  §50level. 5  would give us an unacceptable result for 2010.
6 Q. And how much of a difference would it be? 6 So given the economics of this program,
7 A. IDdon't know if I have the detail. Let 7 we felt that -- we believe that this incentive level
8  me see. Can you give me a minute? 8  was an appropriate one and still the program is a
9 Q. Sure. 9  winner. It's a good program.
1 0 A. It's hard to read these small charts so 10 Q. Ithink you said this in your answer, but
11 just hear with me. 11 there's no specific analysis that was done or study
L2 For quarter 2 participation, which 12  that was done that depicts the difference --
L3 obviously we're not getting a full quarter, was about .3 distinguishes what the participation level will be if
14 1,600 participants, and in quarter 3 and quarter 4 14  you started with $50 and went to 35 or as you're
15 would be about roughly 3,300 participants. L5  proposing $75 to $50.
16 Bear with me please. 16 A. There was no quantifiable supply/demand
L7 That participation after that initial L7  curve developed for Ohio customers, that's true.
L8  six-month period drops in half to around 1,600 L8 Q. Looking back at Table 6A and looking at
19  participants. 19 the total operational costs at the bottom, it says
b0 Q. That participation would drop no matter 20 15 million in the middle for operational costs,
1 when you started. el $15,053,220 for —- that the residential program will
B 2 A. T'msorry? P2 be assessed; is that correct?
P 3 Q. That participation level would drop no 23 A. That is correct.
P4 matter if you started at $75 and dropped to $50 or 24 Q. And that along with the $9,340,401 would
RS started at $50 and went to $35; is that correct? 25  create the total budget that the residential class to
Page 50 Page 52|
1 Would you agree with that? 1  be assessed of $24,393,622.
2 A. Given your premise I would agree there 2 A. That's correct.
3 would be a drop. ButIdon't know, 1think a 3 Q. That's just for the residential portfolio
4 $75 incentive will create more market traction than a 4  excluding the low-income.,
5  $50 market incentive. And at this particular point 5 A. That's correct.
&  intime we need that additional market incentive to 6 Q. And the next page, page 9 of 19, you have
7 meet our 2010 goals. 7 aresidential low-income portfolio class. And I want
8 Q. And that gets 1o the heart of my question 8  to know why you split out the residential and the
9  is what's the difference in that more market segment? | 9  residential low-income in this chart.
10 [ would like to know if you could distinguish, if you L€ A. We had a method by which we could
L1 have any analysis or studies to support how great a 11 dentify that subsegment and we chose to split it
12 difference that will be. 12 out.
L3 A. We hasically started out with the 1 3 Q. Do you find that splitting out is a
L4  $50 based upon information that we received from L4 better way of identifying where the costs will be
LS vendors about this. We've been talking to vendors, L5 spent or where the costs will be incurred by
16  there's a vendor already engaged in Pennsylvania to 16  customers?
L7  do this work, We're aware of it in other states as L7 A. [think the reason for splitting it out
18 well, and what are the reasonable incentives to 18  is more to ensure that the plans have recognized and
L9 offer. 12 to what extent they have recognized low-income
D O And I think that our decision was to R0 customers, 1 think that was an imporiant thing to
1 offer this level based upon those discussions as well Pl do.
P2 as discussions with other utilities and also other 22 MS. KOLICH: Greg, I don't know if this
P3  FirstEnergy personnel we believe that that's the 3 helps or not, but I'll put it on the record that the
24 right level. P4 company is stipulating that it has agreed to change
P S | mean, we havc not done a speclﬁc S g:e rebate ievals 1he mltla] rebate Ievels from '
13 (Pages 49 to 52)
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1 $75to $50 with the understanding that they would be 1  total EDC budget. Correct? Based on my reading of |
2 reduced after six months to $35 with the proviso 2 thechart. ;
3 being that should the company not be achieving the 3 A. Yes. f
4  numbers it believes necessary to make its goals or 4 Q. Icould net figure out what EDC was.
S  its benchmarks, that the company would have the 5  Trying to play with all these different things, 1 ‘
6  opportunity to raise the issue with the collaborative &  couldn't figure that one out. :
7  toincrease those rebates in the late subsequent 7 A. It's the EE/FDR. i
8  months with the further understanding that it will be 8 Q. Yes, [ know it's the equivalent but — 1
9  the company's ultimate decision given that they're on 9  offtherecord. n

10 the hook to achieve those benchmarks. Lo (Off the record.) ﬁz

11 But it will be collaborative should the L1 Q. What does the "EDC" stand for? i

12  company feel that there’s a need to increase those 12 A. "Electric Distribution Company." ki

13 different than what I just described. 13 Q. And that's from the Pennsylvania plan, :

ha MR. POULOS: And that will be part of the L4 that--

15 analysis that's done at the collaborative level after LS A. The acronym holds for any operating

16  six months? L6  company, for any utility, but this is for — this is

17 MS. KOLICH: Carrect, that is the plan, L7 the budget for the energy efficiency peak demand

18 MR. POULOS: Thank you. L8 reduction program.

19 Q. (By Mr. Poulos) Mr. Fitzpatrick, I'm now L9 Q. Thank you for that clarification.

20 going to have you turn to PUCQ Table 5, whichisthe po 1 look at this residential subtotal and

21  budget and parity analysis summary which is page 141. R1  that includes the residential and the residential

R 2 A. Okay. P2 low-income, correct?

D3 Q. Do you know who created this chart? P23 A. Yes.

R 4 A. Tl let you know when I get there. D 4 Q. And this PUCO Table 5 is something that's

RS Q. Sorry. 5  created as part of the PUCO template portfolio plan.

Page 54 Page 56 [

1 A, That's okay. 1 A. Correct. 4

2 I am at PUCO Table 5. 2 Q. To comply with that.

3 Q. And at the top of this page, page 141, 3 A. Correct. H

4  this is the Cleveland Electric Illuminating plan 4 Q. Now, this number, this $31,007,889 is 3

5  again. 5 different than the first document we looked at page i

6 A. Yes, itis. & 120f19. |

7 Q. And the top says "7.0 Cost Recovery 7 A. Correct. :

8  Mechanism"? 8 Q. Because at 12 of 19, which is Table 6C, I’é

9 A. Yes, it does. 9 the summary of portfolio EE&C cost, that one included  |:
1 0 Q. And you are familiar with this chart, 10  total common costs. :
L1 correct? 11 A. Correct. ;
12 A. Yes,[am. 12 Q. Why doesn't this budget and parity {
L3 Q. Do you know who created this chart? B3  analysis summary on PUCQ Table 5 include the total E
L4 A. This chart was again created by 14  common costs in the analysis? ]
L5  Mr. Trainor. 15 A. My recollection, which you have to check i
16 Q. And there are similar charts in Ohio 6 with M. Trainor, is that those common costs were not i

7  Edison and Toledo Edison plans? 7  included in this table as required. That's what we ;

8 A. Yes, there are. 8  did, we didn't include it. !

9 Q. And those would have different figures 9 Q. Youdid--

0  though, 0 A. Wedid not include them because that was

1 A. They would. 1 our understanding of the table.

2 Q. Looking at this chart, you see at the 2 Q. And if they were included, the EDC FE

3 residential subtotal column it says $31,007,8897 3 percent would be higher than for residential :

a A. Yes. 4 customers, wouldn't it?

5 , Q And that  equates to 38 90 percent of the 5 A 1 would have to du the math to 1glow B
14 (Pages 53 to 56)
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1  Because everything would change on the table. 1 If you'll - it's also on the mercantile

2 Q. And I could do this at a different time. 2 savings there's another value under incentive rebates

3 A. Okay. 3 forequipment of 2,877,460, which is part of that as

4 Q. It's simply a math problem. 4 well. So that information was provided by

5 Now [ turn your attention to Appendix S  FirstEnergy.

6  B-1,"Budget Year 1," and it's the equivalent of page | 6 Q. And do you know whal date that these

7  168. 7  costs were incurred? Let me ask this, strike that.

8 A. You said B-1, 148. 8 Are these costs that have already been

9 Q. Appendix B-1, it's the equivalent of page 9  incurred or costs that are projected? And that's in
L0 168, L0 the "Utility Program/Labor Cost" category for the
11 A. Allright, one second. L1 First — FirstEnergy prefiled:programs.
L2 I'm looking at 168. It's not 168, bear 12 A. 1would defer to Mr. Trainor on these
L3  withme 13 costs because | did not obtain these costs,
14 Q. The reason I have a 168 page, there's a 14 Q. And you said you did not review these
LS 167 though so that's why [say it's the equivalentof L5  costs.
L6 168, 16 A. 1did not review the company's costs, no.
L7 A. Appendix B-1 "Detailed Budget Year 1." 17  For these programs. These were their budgets
L8  Yep. lof3. I'mthere. 18 developed I believe by FirstEnergy personnel for
L 9 Q. Great. Atthe top it says Appendix B-1 L9 Ohio. :
PO and it says "Detailed Budget Year 1" is that RO Q. So at this point in your opinion you
Pl correct? 1 couldn't say that these costs were reasonable, could
D2 A. That's correct. g2 you?
P 3 Q. And who created this page? If you know. R 3 A. Ithink that we did not have input into ﬂ
R4 A. Well, it would have been one of two 24 the development of these costs and | did not review
25 people; and it's either Mr, Trainor or Ms. Stanko. RS these costs, but [ do know that these programs were

Page 58 ‘ Page &0

1 Butlbelieve Mr. Trainor did create this. 1  ones that were deployed by the company and I believe

2 Q. And if you're familiar, there — is it 2 the collaborative looked at these as well. That's my

3 truethere is an equivalent budget prajection for 3 senseofit, butIdid not personally look at these

4  Ohio Edison and Toledo Edison in their plans with 4  costs, no.

5  different figures? 5 Q. And it's your opinion that the

6 A. That's correct. 6  collaborative looked at these cost?

7 Q. 1want to look at the -- looks like this 7 A. My opinion is the collaborative knew

8  chart's split into three. 1 want to lock at the 8  about these programs. But | personally did not look

9  first category which starts "FirstEnergy Prefiled 9  atthese costs, no.
L0 Programs” and lists eight programs. Do yousee that? .0 Q. Just to make sure I go through all of
11 A. Tdo, 11 them real quick, the Appendlx B-2, which is the next
L2 Q. And in this first grouping the only costs 12 page.
L3 that are associated | guess except for the vast 13 A. Canlhavea mmute please?
t4  majority of costs associated in this first level is 4 Q. Sure.
LS all assigned to labor costs. You see that? 15 (Off the record.)
L6 A. ldo. 16 MS. KOLICH:; We're back on. i
i Q. And could you describe what is under the L7 A. IfImight go back, 1 wanted to check :
L8  "Labor Cost" category that is being -- that these 18 something. :
L9 costs are being incorporated? 19 Q. Yes. l;
R 0 A. T1think this is a catch-all for both the P 0 A. And the B-1 -- after [ spoke I realized '
D1 program and the labor costs as provided. This 21 B-1, B-2, and B-3 are calendar year budgets and
P2 information for these programs was provided by 22 they're for 2010,'11 and '12. And the top eight [
3 FirstEnergy and we did not provide this information 23  programs are programs that the FirstEnergy companies |
4 or analyze this information. We took the information P4  have had in effect earlier than 2010. i
D 5 t'rom the company a,nd it was put into this table. 25 The numbers l recall thesc numbers, we

D o e T A Py T et v o e o g L
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did look at these numbers but — we did take the
numbers from FirstEnergy but we did look at each
number they gave us and fit it into these -~ this
particular appendix. And also the overall plan,

And if you notice, for example, if a -
good example would be if you go to 2011, which is
B-2.

Q. That's page 2 of 37

A. Yes. You sce communities, the companies
have pledged $5 million across the three companies.
That is basically the share of Cleveland Electric
Hluminating, that $1,818,480,

And these numbers represent the numbers
that the company developed for their budgets through
2012, We received those numbers and obviously
they're not split out like our numbers are but they
have -- they provided us these values which we put
into this plan in this appendix.

So the key question was this, I think you
asked about costs already incurred. These budgets
B-1, B-2, and B-3, the values shown for the first
eight programs are going-forward values. They're
not - they don't include historical costs. [ think
that was your question

Q. Yes, that is my question.

@~ MU=
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that, I'm going to look at line 3.

A. Okay.

Q. Talks about *CFL Program," it says in the
total column it says "Res," residential, right?

A. That's correct.

Q. And then under the next column over on
the "Utility Program/Labor Cost" it says $1,910,235.

A. Yes, that's correct.
Q. And what is your explanation for where
that number comes from or what that number means?
A, That number is the 2010, calender 2010
costs provided by the FirstEnergy team for that
particular program.

Q. And that's a projection going forward?

A. It's for 2010 expenditures, yes.

Q. Not for 2009 expenditures.

A. No.

Q. I'want to look at the second section
and - actually Fll hold that off.

Let's go a little bit further in the CFL
because we've gotten a lot of specific information
recently on this so [ want to start by looking at
Appendix C-3, Table 6A-6C, which is page 8 of 19.

A. Okay.
Q. And this is the page we iooked at before,

T

T T
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Page 62 Page 64

1 A, Yes. 1 correct? And it says at the top "Table 6A:

2 Q. And let me just get the sheets down first 2 Portfolio-Specific Assignment."

3 and then I want to run through an example with the 3 A. Yes,

4  CFL program. 4 Q. And for this one it has operational costs

5 A. Okay. 5  for the CFL program of $3,820,470. See that? And

6 Q. But you addressed Appendix B-2 and that 6 that's the total budget too. There's no incentives. :

7 would be the equivalent of Detailed Budget Year2and | 7 A. Right. i

&  that would be 2011, 8 Q. And then there’s also a cost for ;

9 A. Yes. 9 low-income, residentiai low-income which is on the rg
1.0 Q. Appendix B-3 would be calendar year 2012. L0 next page, and it's $824,838. H
11 A, That's correct. L1 A. Okay. :
12 Q. And these charts were created by Black & 12 Q. Talso want to kind of get the other F

3 Veatch with information from FirstEnergy? 13  companies and look at their numbers and I have a 1

4 A. They were created by Black & Veatch with 14 document that [ believe is from your discovery J

S  information both from FirsiEnergy and also fromour L5  responses that shows all the companies together. !

6  modeling for if you look at lines 11 through 25. 1 6 (Exhibit marked.) |

7 Q. That was based on your modeling. L7 MS. KOLICH: Greg, do you know who the F‘i

8 A. TYes, sir. .8  witness was who sponsored this document in the !

g Q. And there's similar charts and your 19 discovery response? ;

0  answer would be the same for the charts for Ohio D 0 MR. POULOS: Not off the top of my head.  }i

1  Edison and Toledo Edison. R1 MS. KOLICH: You can go ahead, if he's

2 A. That's correct. 2 familiar with it you're more than welcome 1o ask him

3 Q. Now I want to look at the CFL programs, P3  questions. :

4  soagain on Appendix B-1, line 5, which again relates 24 A. T'veseenthe -- i

5 to FirstEnergy prefiled programs. Let me correct 25 Q. Do you recognize this document?
16 (Pages 61 to 64)
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1 A. T've seen this. ['ve reviewed this, yes. 1 reasonable that I'm close at least?
2 Q. And let me for the record say on the top 2 MS. KOLICH: You want to accept subject
3 right comer it says "OCC Set 1-RPD 10 Attachment 3," 3  tocheck?
4  which is alluding to the fact this was a response to 4 A. Yeah, Il accept it subject to check,
5  adiscovery by FirstEnergy, a response to OCC's 5  sure,
6  discovery requests. 6 Q. And ihe residential low-income, if f do
7 "CFL Program Costs" is right in the top 7 the same analysis, it's only for 2010, but as you can
8  inthe middle, the title. And you said you have seen 8  look for the CFL program for residential low-income
9  this before? 9 for Cleveland Electric [luminating, Appendix C-3,
10 A. l've reviewed this, yes. L0 second page is 824,838. Do you see that?
1 Q. Are you familiar with the figures that 11 A. Yes, [do.
12 are used in this? 12 Q. And that matches up with the number on
13 A. May I take a minute to look at my DR, 13  Exhibit 1, Correct?
14  information? 14 A. Yes, it does.
15 Q. Sure. LS Q. Do you know why that was only for one
1IR3 (Off the record.) 16  year? That program was -- the low-income is only
17 Q. Do you recognize — you said you did L7  being assessed that charge for — wasn't split, it
18  recognize -- 1B was just one for the budget for 20107
19 A. Yes, [ do. L9 A. The appendix - you have to bear with me.
20 Q. And this CFL program costs, these 20 | know the Appendix B-1 is calendar year, so I've got
21 identify the CFL program costs for all three 1 to-- and you're saying the question was on the
22 FirstEnergy Ohio wiilities? 22 low-income?
3 A. Yes,itis. 23 Q. Yeah, why was it just put in 2010 and not
o Q. Andthisis - 24 split up with 2011 like the rest of the residential
P25 (Interruption.) 5 class?
Page 66 . Page 68
1 Q. IfTtake this in Table 6A, the CFL 1 A. Had to do with the timing of the program.
2 program costs of 3,820,470, that matches up with the 2 Q. The timing of costs? |
3 CFL program costs I just gave you in Exhibit 1 to 3 A. The timing of the way the program gets
4  splitin two; is that correct? 4  administrated -- administered.
5 A. [ hate to ask you to repeat that but 1 5 Q. Is it your opinion that — let me strike
6  want to make sure I follow what you're saying. 6  that.
7 Q. InCFL program costs, Fitzpatrick 7 What in your opinion are these costs that
8  Exhibit 1 for CE has a 2010 cost of CFL program of 8  [justadded up, the 10,691,402 for the residential
9 1,910,235, 2  class except for low-income, and then the other
10 A, Right, 10 figures for the low-income, what do those equate to
01 Q. And 2011 the same cost, see that? 1 inyour understanding?
12 A. Yes, [do. 2 A. So you're saying the 10 million plus the
13 Q. If you add those together, $3,820,470. 3 2 and a half million.
14 A. Tl accept your math, subject to check. 4 Q. Yes.
15 Q. And would you agree with me 5 A. The 13 million,
L6 understanding, subject to check, that you could do 6 Q. Yes.
L7  the same for OE and - for Ohio Edison and for Toledo [L7 A. That's the total cost in the program for
8  Edison? 8  the CFL program. ‘
9 A. You could. g Q. Goaing forward.
0 Q. And subject to check, that the total for 0 A. Intheplan. Yes,
1 2010 and 2011 of those CFL program costs would be 1 (Off the record.) ‘
2 10,691,402. 2 MR. POULOS: Go back on the record.
3 A. Would you like me to check that now? 3 Per agreement I'm going to defer the rest
4 Q. No, [ don't think - I'm just looking for 4  of'the CFL questions, related CFL questions to ]
5  more of a ballpark understanding. But does it scem 5 Mr Tramor and then corne back to Mr Fllzpatnck on
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1 them at a later point today. 1 handwidth goes from a few days to right before, as "
2 Q. So I'm going to move on, Mr. Fitzpatrick, 2 we've sesn. é
3 to acouple other questions I have, some questions [ 3 But the moderating or the modifying data i
4 have in the collaborative. 4  point that 1 ook at is the time pressure under which i
5 Did you attend collaborative meetings? 5  everybody involved was required to — the company was
6 A. Tdid. [attended a few of them. Two or 6  required fo make a filing, the company was required, i
7  three [ believe. 7  and I know because we had folks working seven days a
8 Q. Which ones if you recall? 8  week. I mean we literally did.
2 A, T'm sorry, you know, [ don't recall. 1 9 And so I realize that there was time
0 really don't recall. But I know I attended some. I 10  pressure on everybody, but given the amount of time
1  attended them in person and other ones I listened on 11  that we had to get this stuff done, there was a
2 the phone. 12  shorter amount of time but still there was enough
2 Q. But you said twa or three vou've L3  time for interested folks to ook at it and evaluate
4 attended? 14  the information provided.
5 A. Tbelieve so. 1believe it was two or 5 Q. In your expenence with other
6  three. Ithink [ was in Columbus for one and 6  collaboratives does the situation where you provided
7  Brecksville. Maybe Columbus for two and Brecksville 17  documents of the day notice, does that affect the
18  forone. [believe that's true. 16  ability - did that affect the ability of the
1.9 Q. And in your apinion how were the meetings L9 collaborative to address the issues?
20 conducted? 20 A. [think it can if a particular
21 MS. KOLICH: Objection as to the form of 21 collaborative member is not invested in the process.
22 that question. Feel free to answer it if you know 22 [ think that if folks are invested in the process,
3  what he's asking, 23 youknow, they know where we're going with this, not
24 A. [Ithought that the meetings were 24 "we're going” but where the company might be going.
25 conducted with a gaod information exchange and there RS 1 think that there was a — because I
&
rPage 70 Page 72 ||
1 were a number of participants in person and on the 1 know that I've dealt with John Paganie and Kurt
2  phone and insofar as collaboratives that 1 have 2 Turosky and Kathy, and 1 know there was a good faith
3 witnessed in the past, [ thought it was a most likely 3 effort to try to get things out because we were under
4  type of interaction, 4 not only pressure to produce on our work but also to
5 What I've seen, I've seen collaboratives 5  provide whatever we needed to provida to get -- to
6  where there might have been more agreement or €  meet the schedules that we had to meet.
7  different and I've seen collaboratives that, frankly, 7 And we had situations in many times whete
8  were - did not work. But [ think this one worked. 8  we had and where Louisa Freeman would work with us to
9 Q. Inyour experience in the collaborative 9 do things and then get on a plane that night to be
L0 you were just discussing, if there are documents 10 here, to be in Columbus, or to be in Brecksville.
11 provided to the parties that are used at the 11 S0 to answer your question, 1 think if
collaborative what is a reasonable time frame to 12  you're invested in the process, and I think a number
allow parties to review those documenis? 13  ofthe collaborative members were invested in the
14 A. My answer is really based upon what kind 14  process, getting information, and it wasn't like
L5  of time pressure the collaborative and the company is 5  detailed drilling in information where you had to do
16  under. And I've seen a collaboratives where you 16  analysis, it was I thought pretty good summary
L7  might get information three to five days in advance. 17  information. 3
I've seen depending -- and again, in this particular 18 Some of the meetings that | went to or
L9 case my sense is that there were significant time 19 listened in on subcommittees there's a lot of ;
R0 pressures and 1 think that [ know there were 20 specific discussion in those meetings. So 1 felt 5
Rl documents that were not provided until the day 21 like it was good communications and maybe it would ’
22 before, in some cases maybe even the morning of there 22 have been better to have more time in some cases but i
22 might have been changes ta it. 23 still 1 think if you're invested, you make the time, [;
[ think given the fact that everybody was 24 That's my sense. i
participating there's a band the 25 Q. Doyou “1;'25 in your opinion that the N
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1 collaborative members had a reasonable opportunityto | 1 accelerated portion of the application, a proposed
2 review the plans prior to being filed? 2 accelerated portion?
3 MS. KOLICH: Objection. You're asking 3 A. Well, I was not intimately involved with
4  him to decide what the other parties think is 4  the collaborative but | know that when we were
5  reasonable? 5  looking at the fact we didn't have a final TRM, we
6 Q. You can answer if you know. | asked if 6  didn't have approval, we started looking at the
7 youbelieve it was a reasonable amount of time. 7  numbers and it became evident 10 us that without an
8 A. 1think there was enough time to review 8  acceleration of the implementation of these programs
9  all the elements -- 9 it would be extremely unlikely that the companies
iy MS. KOLICH: Wait a minute. We're L0  could meet their 2010 goals.
L1 talking about how many different meetings. Do you 1 And that happened 1 guess right after the
12 have a specific meeting or a specific piece of 1.2 summer, we were looking at this maybe in the early
13 information that you want him to assess whetherthey L3 fall. So I'm not sure of the exact timing on that,
L4 had enough time to review? What are we talkingabout {14  that would have been better for John Paganie to have
1S here, because there were tike, what, more than a 15  opined on because I don't remember that.
16 dozen meetings, if T recall. 1 6 But I know that I still to this day think
7 Q. Do you understand how your attorney wants 1.7  those fast track programs are critical to making our
18  you to answer the question now? 18 2010 goals. :
N9 MS. KOLICH; Well, I'd like him to answer 9 MS, KOLICH: Mr., Trainor has more
20 your question which ['m not quite sure [ understood 20 information on this issue, if you want to ask him
21 and I'm nat sure if you understood. So if you 21 those questions.
2 understood his question, answer it. D2 MR. POULOS: Okay, I'll reserve this area
D3 A, [think there was sufficient opportunity 23 too and do the same thing with Joe.
24 1o look at the development of all the elements over a 24 MS. KOLICH: know he has more
P25 number of meetings and months, R5  information on the timing because he was running the
Page 74 Page 76
1 Q. 1want to ask you a couple questions 1 analyses. Idon't know what other questions you have
2 about the fast track programs, just the accelerated 2 soyoumay want to see what's -- off the record.
3 programs, and there are four programs, correct, in 3 (Off the record.)
4 the fast track? 4 MR. POULOS: I'm geing to move on to -~
5 A. Appliance tum-in, CFL, commercial 5  based on our discussions off the record, I'm going to :
€ lighting, commercial motors. 6  move on and ask Mr. Trainor questions first. ﬁ
7 Q. Who made the decision to inciude those 7 Q. T'm gping to ask you a different area, I
8  four programs in the accelerated portion of the 8  Mr. Fitzpatrick. 1would like to know about the
9  application? %  annualization part of the discussion in the
10 A. My recollection is that the 10 application. ‘
11 company-recommended CFL program was discussed well [L1 It's my understanding that one of the
12 before Black & Veatch atrived on the scene with the 12 reasons that a fast track is needed is because of the
13 collaborative. And that was a program that was being 13  Commission's decision -- Commission's current
14  worked on when we began attending the meetings, 14  position on annualization pro-rata of savings; is 's
15 So I assume that was a collaborative L5 that correct?
16  FirstEnergy decision. [ know there were iterations .6 A, That's correct. ;
7  to that program. 7 Q. What is your -- first of all, tell me
18 I think the appliance tum-in might have 0.8  what your understanding is of annualization.
19  been recommended by FirstEnergy, The commercial 19 A. When you analyze impacts, you basically
20 motors program | believe was as a result of a 20 take credit for those impacts regardless of when they _
21 collaborative member or two suggesting that might be 21 are installed at customer sites throughout the year. ]
22  apgoeod program to put in there, And the commercial P 2 Basically have a score card that says at i
23 lighting was another one recommended by FirstEnergy 2 the end of the year we put in so many CFLs, and on an E
24 from what I recall. 24 annual basis they're worth these many kilowatt hours i
R 5 ). When was the decisionﬂmade to have an 25  towards our goals. j
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If you start looking at them on a
prorated basis, you get partial year savings for the
installation of specific measurement. And so
therefore while ~ so you spend the money, basically
it's the same amount of money you might spend but
you're not getting the full amount of savings,
therefore you have to accelerate the amount of
activity that you have on a program particular basis
1o allow for you to capture those partial year
savings.

Q. When you're looking at the pro raia
savings, the partial year savings, would you agree
with me that that's for -- at least that yearis a
more accurate way of identifying savings to when they
actually happen?

A. I'm sorry, could you repeat thai?

Q. For example -- let me ask it a different
way.

If you have an installation, say, of a
fight bulb in November and you get partial year
savings, you're going to get savings for November and
December; is that correct? Under pro rata system.

A. [understand that, yes.

Q. But under an annualization you would get
it for the whole year even though you instatled it in
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Noavember/December and estimating that or establishing
a way to do it for the whole year what that would be
equivalent for a whole vear.

A. [t would basically be an annualization of
the results achieved in each month.

Q. And giving that credit, say we're talking
about 2010, for the whole 2010, correct?

A. You would give -- yes, you would give
credits to the programs for the amount of equipment
they installed.

Q. Going forward in my example, 2011, under
the pro rata system you would get, say, credit for an
equivalent of a year would be all the way to
October 31 of 2011 under the pro rata system, right?

A. I'msorry?

Q. Well, under a -- let's go on
annualization, annualized way of looking at it. If
vou analyze all of 2009 even though you only had a --
analyze all of 2010, even though you only had a light
bulb in November and December of 2010, in 2011 that
would -- and you're only doing one year of savings,
in 2011 you would get no credit for that savings?

A. If you put in the last two months of
20107

Q. Yes. But you counted -~ under an

GO S O b W B

Page 78

November of that year.

A. But basically what you've done is you've
installed a specific piece of plant or equipment that
will have a long-term impact and therefore the goals
in my opinion is more cost-effective to have an
annualized look at this because [ think it's a better
way to spend money in these programs, it makes more
sense.

Q. I'm gaing to get there, [ just want to
make sure [ have a full understanding of how you see
it working,

A. Okay.

Q. Make sure 1 know that.

A. Sure.

Q. So as [ said, pro rata, you would have -

I think if the light bulb's installed November 1, you
would have November and December, that's the savings
you would get, which is the actual savings.

A. That's the actual savings that that
particular light bulb or whatever contributes.

Q. To that year.

A. To the system energy requirements of the
operating costs.

Q. And an annualization if you analyze it

what you would be doing is taking that
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annualized view you counted it for the whole year. \
A. Right. 8
Q. Right? Let me ask you -- i
A. ['msomy.

Q. Please, could you explain the difference
how you're going to account for energy savings
between annualized versus pro rata mechanism?

A. Well, we - that's what we have done. We |
have basically developed our plans looking at the E

prorated basis. That's how we've done that prior
that we had performed an analysis which looked at
the -- all of the measures and the impiementation of
those measures, if you will, and annualized the
savings., And then we went and did it on a prorated
basis. So the plan is - we filed on a prorated
basis. §
Q. And if you had done an annualized i
mechanism, would you have the exact same amount of |}
savings in the end accounted for? i

A. At the end of the implementation of the
plans on annualized basis going forward you have the
same level of savings.

The thing about it is that we -- because

of the Commission directive we had to basically,
you sald brmg those lamps or whatever it is, an'

ot <L b TET
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‘ Page 81 Page 83
1  conditioners or turn-ins, we only counted partial 1 savings would be as a result of any Commission
2 year savings on them. 2 action. !
3 So when they got installed we counted 3 Q. Have you done any arlalysm to determine - I
4  partial year savings for the first year so we lowered 4  how an annualized approach would affect the '
5  our totais, had to increase our budgets to hit the 5  residential customers?
&  same targets we needed to hit prior to that. ] A. Well, it would reduge the cast of the
7 Q. So if I understand, the savings would be 7  programs.
8  the same whether it's annualized or pro-rata, the B Q. 'm going to have you look at the
9  difference would be annualized you would realize the | @ testimony real quick. [ don't know if 1 have a copy
L0 savings faster. Would you agree with that? 10  of Mr. Quellette’s testimony. ! wanted you to look
11 A. Annualized you realize the savings faster 11 at one thing in here real quick. -
.2 and there will be less cost to the customer. 1.2 MS. KOLICH; I have a copy of it. You
) 3 Q. Inthe end though they would match up 13 say you have Quellette's? ‘
L4  savings-wise, 14 MR, POULOS: I have it right here.
LS A. Atthe end of the day. Years out, yes. L5 MS. KOLICH: So the witness needs a copy?
L5 Q. And that would be - would the end of the .6 MR. POULOS: Yes.
L7  day be at the end of the program plan, so end of L7 Q. Tl refer you to page 5, line 1. And
e 2012? 18 three little {iii), "The rate filed on December 1,
L 9 A. Right. 15 2009 for DSE! would be applicable to all of 2010 and
D O Q. They would match up. 20 would be reconciled and filed on December 1, 2010 to
P 1 A. Actually at the end of 2013, 21 be effective on January 1, 2011."
P2 Q. Why 20137 D2 Are you aware of figures behind that or
D 3 A. Youneed a full year savings. In other 23 do you know the numbers behind that?
D4 words, if you were able to count full year savingsin = 4 A. No, [ donot.
RS each year you would -- you'd have one level, say, a D5 Q. Do you know who would know?
Page 82 Page 84
1 hundred. What happens, it would ramp up so that if 1 A. Mr. Ouelleite.
2 youinstalled at the end of 2012 you would still not 2 Q. Hedeferred to you. Or Black & Veaich.
3 catch those savings till 12 months after that end of 3 MS. KOLICH: "The numbers,” what numbers
4 2012 4 are you referring to?
5 Q. And what is -- you said -- strike that. 5 MR. POULOS: Rata filed on December 1,
& What is your understanding of the 6 2009 would be applicable to all of 2010 and would be
7 Commission's current position regarding this? 7  reconciled and filed on December 1, 2010. So we
8 A. They have -- as far as [ know they have 8  wanted to see what has already been done that needs
9  ordered the companies to submit plans with prorated g  tobe reconciled.
10 savings, which is what we have done, 1.0 MS. KOLICH: Not to testify on behalf of
11 Q. And what is your understanding based on? 1 My, Quellette, and the record will reflect what he
12 A. That's the understanding of what 2 exactly said, but I think what he meant was the
13 FirstEnergy has told us to do. 3 numbers that they were using to perform this
14 Q. 1f the Commission allowed annualization, 4 reconciliation were provided by Black & Veatch. Is
15  doesthe company's proposal for annualization, would 5  that where you're going with this?
L& it address only the energy efficiency benchmarks or 6 MR. POULOS: Yes. And what was the basis
17 would it also -- that's individually, but would it 7 ofthis.
R8  also affect lost revenues and shared savings? 8 MS. KOLICH: But the question i3 what g
o MS. KOLICH: Can I have that question 9  numbers do you want to talk about so he knows -- has %
00 read back? 0  areference. 3
R 1 (Record read.) 1 MR. POULOS: And we're just looking for 3
D 2 A. Youknow, [ don't feel -- that's not the 2 the support documenis. |
23 subject of my testimony. I prefer not to answer that 3 A. Well, the support decuments I presume Jf
P4 one because | don't know what changes there might be 24 would be the plans that we filed with the prorated {
25 in the way, for example, lost revenues or shared 5 savings_.ﬁ '
21 (Pages 81 to 84)
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Page 8% Page 87}
1 To the extent that those prorated savings 1 overall portfolio is greater than | and also you can i
2 are met or exceeded, that would obviously change the 2 meet your objectives.
3 rate going forward. But I think maybe ~ [ don't 3 And a lot of the programs that are in i
4  know, But that's all I can think of. 4 there are important élements of an energy efficiency |
5 Our task was to provide these plans and [ 5  peak demand reduction plan, and they kind of work §
6  am not aware specifically of how Mr. Queilette used 6  hand in hand to bring the entire service territories f
7  our plans, but that's what we did and that's what I'm 7  for the three companies to a level of energy ;
8 testifying to. So maybe that's what he was referring 8 efficiency that meets the goals set out in SB 221, !
9 to, 1 don't know. 9 Q. Are there certain programs that you would H
10 Q. And he's referring -- just for 10  expect -- strike that. i
11 clarification, he's referring to costs incurred for 01 Are there certain programs that in your E
12  customers under DSE] which would be applicable for .2  opinion should always be above | in the TRC test? i
13 all 2010 and would be reconciled, and 'm curious if 1k A. Obviously you want to make sure that on i
4 there's any costs that you know of would be 14  anoverall basis that the plan meshes well. But |
5  reconciled at this point. 15  think depends on the underlying assumptions that you |
6 A. 1don't know. 6  would use. "
7 Q. I'm going to have you po to your 7 So I would say that, generally speaking, |
B testimony now. And specifically on page 5. And on L8  youll see alot of programs that will achieve a TRC {
9  page 5 of your testimony, looking at line 6 — 19  greater than {. And so you would expect that, o see
0  starting on line 5, "While the TRC test results vary 20 that H
ﬁl by sector and program, the overall Plans for each 1 Q. For example, would vou think that a CFL '
22  Company achieve TRCs greater than 1...." Doyousee P2  program is reasonable if its TRC is less than 1? ‘
232 that? 23 A. Ithink that would be just a matter of H
P4 A. Yes, ldo. 24 looking at the design of it. 1 think it's - { think {
25 Q. What is the importance of a TRC or how do S  CFL programs are pretty good programs. !
Page 86 Page 88 ‘
1 you see the importance of a TRC test? In general. 1 Q. You could see a situation where there )
2 A. Basically says that the benefits from the 2 could be a CFL program that has a TRC less than 1 and
3 portfolio are greater than the costs. 3 be reasonable? i
4 Q. Do you believe it is important to achieve 4 A. [Ican't speak to that. You'd have to !
5  aTRC greater than 1? S  give me a hypothetical, And then | would have i
6 A. An overall portfolio basis I think it's 6  problems with your hypothetical, probably would have |
7  animportant consideration, yes. 7 to go through that for quite a while. ¢
8 Q. Now, you said "an overall portfolio 8 Q. Looking at your testimony on the bottom i
9  basis." Why do you make that caveat? 9  of page 5, why -- and the question that your answer H
L0 A. Generally speaking if you look at a 10 is "Why are the plans designed to exceed statutory {
1 program, you would look at the cost-effectiveness of 11 pgoals?” :
2 the program. In this particular case the Commission 12 And so it is part of your proposal that ]
3 has ordered the company to look at the portfolio, the 13 the plan does -- are designed to exceed statutory H
4  overall portfolio. 14 goals; is that correct? t
5 And I think that what we did, we halanced 15 A. They're designed to exceed statutory ¢
6 the economics of the TRCs for the individual programs [16  goals as we ramp up and then we are mindful of |
7 with our ability -- or, the ability of these programs 1.7 geiting to the end result and we do not -- we want to
8  and measures to achieve the goals set in SB 221. 18  make sure we have enough in the early ramp-up of f
9 So, therefore, 1 think that you kind of .9  these programs so that we do have a cushion because ‘-
0  got competing objectives; you want to make sure that RO the reality is, and 1 think I point this out, that
1 the TRC is greater than ! but you also want to make 21  we're - a lot of these programs have been performed i
2 sure you meet your objectives, your goals. D2 other places but we don't have a lot of Ohio-specific
3 So, therefore, you don't necessarily need 03 experience. g
4  to worry about whether each measure or program is D4 We have some good market research,
5  greater than 1, you want to make sure that your 5 Ohio-sp_igiﬁc market research, but we really need to
22 (Pages 85 to 88)
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Page B9 Page 91 h
1  make sure that we hit the ground running with these 1 the past that have had cost caps.
2  programs. And we -- if we can overachieve, that's 2 A, Yes.
3 fine, we always have the opportunity to cut them 3 Q. Do you find in your opinion that the cost
4 back. 4 cap is an effective way of reducing costs for these
5 But let's make sure that we have a good 5  programs? And but yet still have them be effective?
6  solid foundation and a good infrastructure as we 6 MS. KOLICH: Can [ have it read back
7 begin this undertaking. And that's why we designed 7  please?
8  the cushion, 8 {Record read.)
2 Q. By designing them with a cushion they 9 MS. KOLICH: Thank you.
10  will cost more to implement these programs, correct? 10 A, Well, we lived through the Pennsylvania
L1 A. Fast track programs we're ready to go L1 experience and the cost cap, it required a lot of
L2  with those programs, generally speaking, the company [L2  balancing different programs and impacts. And [
3 is. Atthe end of the day I couldn't tell you to the L3 think that the Ohio plan developments benefited from
4  level that they would cost more. 4 that because I think this is a prudently costed plan.
5 It's possible 1 could think of some areas s So specific — 1 took it from the general
6 by getting the infrastructure in place and geiting 16 tothe specific. Ithink what we've done in Ohio has
7 these programs in the field, it could really reduce 17  benefited from our experience in Pennsylvania in
18  costs going forward because we'll get the market 18 terms of containing those costs and getting most bang
L2 transformed for energy efficiency and making itmore L9  for every dollar we spend, or the companies spend.
20 cost-effective for programs that follow the fast R0 Q. And designing these programs as a
21 track. 1  collaborative — strike that,
D2 Q. But some of the other programs that -- ¥] Designing these programs do you think
3 youdesigned other programs other than the fasttrack 3  it's efficient to have cost caps? -
2 4 ones in the way that will help exceed the statutory D4 MS. KOLICH: I'm going to object to this
25 goals? 25  entire line of questioning just simply because there
Page 90 Page 92 ||
1 A. 1think primarily the fast track programs 1  are no cost caps in Ohio and his views on cost caps
2  were the ones that we put out there to build the 2 inasituation that doesn't exist in Ohio is pretty
3 cushion in the first year. Those are the ones that 3 much irrelevant. ‘
4 are going to be -- really be the ones going to carry 4 You may answet the questions.
5  the water in the first six months, 5 A. We don't —- the reality is in Ohio we
6 Beyond that [ think our program designs 6  don't have cost caps. So as [ said before, cost caps
7  are very cost-effective. I think these are very 7 inthis particular instance would not give you a
8  cost-effective too and may yield significant benefits 8  lower cost overall plan to meet the objectives
g going forward, because at the end of the day the 9  because [ think we've taken a lot of information, a
10 companies are required -- and it's a laudable 10  lot of work out of Pennsylvania. Thai's helped.
11 statewide goal. 11 That's really helped our team develop a program that
12 They're required to perform these energy 12 is the lowest prudent cost to achieve the goals.
13 efficiency and peak demand response programs for the (L3 Q. I want to have you turn to page 7 of your
L4 good of their ratepayers and the good of Ohio in 14  testimony, and looking at line 4, that bullet poim
15  general. Soit's a long-winded way of saying I think 5  that starts there. And you may need to start on page
e  that you have to ramp these up quickly, but 6 6, the question was "What was Black & Veatch's role
17 ultimately you're going to maybe move that market, 7  indevelopment of the Companies' plans?"
L8  seed that market place so it's an easier time to get 8 And the answer starts "Black & Veatch :{
L9 the total amount of the goal. 9  performed the following tasks during the development  |;
P 0 Q. And these programs as you've designed, 0  ofthe Plans:" |
21 they don't have a cost cap on the implementation 1 And on page 7 the bullet point that 1
22 costs; is that correct? 2 starts on line 4 is "Balanced the Plan components to t
D 3 A. There's no cost cap imposed by the SB 221 3 achieve the degree possible -- achieve to the degree !
R4 or the Commission. 4  possible the goals set forth in 8.B. 221, while !
P 5 Q. _And you have designed programs before in 5 factoring in the Commission directives." :
23 (Pages B3 to 92)
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Page 93 Page 85 §
1 So my question is what are the goals that 1  programs and classes that really can contribute :
2 you were trying to achieve? 2 shorter term savings, more short-term savings to meet §
3 A. Well, there are energy efficiency goals 3 the goals. So those are all the combination of i
4  and peak demand reduction goals that were in SB 221, | 4  things that we dealt with. ¢
5  and we basically — and then you also with the 5 Q. And let me taks just a limited portion of r
&  directives we had directives about partial year 6  that because you had a number of areas and goals you 4
7  savings, we had draft -- still a draft TRM around, we 7  were talking about. !
8  hadn't gotten the final TRM yet. 8 A. Okay.
9 And other goals we had in providing the 9 Q. And in this statement on page 7 talking f
0 opportunity for customer classes to share in the 10 ahout the "to the degree possible the goals set forth ;
1 enerpy efficiency of portfolio benefit. And we also 11 in 5.B. 221," and specifically referring to the state |
2 had the objective of meeting the goals that we 12 policies, were there any that you couldn't or -- lz
3 were -- the companies were tasked to meet, 13 A. CanI? 3
4 Q. And those are the goals you were trying 14 Q. Yeah, i
5  to achieve to the degree possible? 15 A. We have not had a ruling yet on the ’j
6 A. Yes. There's more to that. If you give 16  mercantile savings for 2009. We did not have !
7 meamoment. L7  programs in place, we did not have Commission %
a Can we take a break? 18  directives in place for us to mount program responses "
g Q. Yes. 19  tomeet 2009 goals, but the mercantile savings if d
D0 (Off the record.) 20  approved would go a long way to meet those, !
P 1 MR. POULOS: We're back. Do we have 21 Q. Any others?
22 everyone back? 22 A. Not that I can think of, no. We tried to g
23 MR. SAWMILLER: This is Dan, I'm here. P3  cover everything that we were supposed to cover. [
24 - MR. HEINTZ: T'm here. D 4 Q. And looking at the bottom of page 7, line !
RS MR. MOSER: Nolan here. 25 21, "Developing each of the Companies' three EEXPDR |
Page 94 Page 96 g
1 MR. POULOS: Mike Lavanga, you on here? 1  Plans was a collaborative effort between Black & Fa
2 MR. LAVANGA: Yeah, Greg, I'm here. 2 Veatch and the Companies' in-house experts,” who are i
3 MR. SAWMILLER: Greg, this is Dan. ] 3 the in-house experts you're referring to? :
4 just want to mention I've been out of the office for 4 A. Specific? 3
5  aboutan hour. [ came back in and we were on break 5 Q. Specific. g
6  but I missed about she last hour or so. 5 A. Wade Williams and Kurt Turosky. Very f*
7 MR, POULOS: Okay. 7 knowledgeable fellows that were extremely helpful to  §
8 Q. (By Mr. Poulos) Did you have something to 8  us. Kathy Kettlewell of course. There are other J;
5  clarify, Mr. Fitzpatrick? 9 folks, names escape me. :
o A. Yes. The previous question you asked 1.0 And there are a couple of people in
El about the goals set forth in 221, We have looked at R1  Pennsylvania who also chipped in their expertise as ;
2 that and also the state policy 4928.02 where they 12  well from FirstEnergy, Chris Seebens, Kent Hatt E
13 talk about coherent transparent means of giving 13 (phonetic) from Pennsylvania, And there were a few  |:
14  appropriate incentive in technologies that can adapt 14  other people, and their names, [ apologize, their ;
15  successfully to environmental mandates. 5  names escape me, but they were very helpful as well. |
1.6 Also encourage education of small 6 Q. To here in Ohio? :
.7  business owners and really facilitates the siate's 7 A. Yes. Good group of people that we :
18  effectiveness in global economy, which these programs 18  enjoyed working with. ;
g  wiltdo. 9 Q. If1could have you turn to page 14 of 1
0 So there are a number of issues that we 0  your testimony, and the question on line 3 is "Were !
1 had plus our own goals were to make sure that 1  any other resources used during the development of s
2  customer classes were able to share in energy 2 the plans?" ¢
3 efficiency programs and we weren't discriminating 3 And when you cite these resources on this b
4  against any other class. 4 list did you also review the energy efficiency and "
5 And we couple that wtth there are certam g5 peak den;and reductmn plans of the other Ohlo ]
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Page 97 Page 99
1 utilities? 1 Q. So based on the fact that it's
2 A. Tthink we might have, yes, 2 cumulative, it does meet - it's your opinion it does
3 Q. Which ones? 3 meet the 2009 benchmarks?
4 A. [ want to say we looked at AEP's. | 4 A. Basically we -- there were specific goals
&  believe. &  set for 2009 which we could not meet for two reasons;
6 Q. Did you look at Dayton Power and Light? 6  oneis we didn't have rules, two, we don't know the
7 A. [don't recall. 7  status of mercantile savings, and three, we don't
B Q. What about Duke? 8  have approval to move forward anything but the
5 A. I'mthinking. 9  existing programs that FirstEnergy had in the past.
.0 We were aware of Duke's work from other 0 So that the company basically, and [
L1 jurisdictions, We were aware of them. So to that 1 think it says here that they can meet revised
L2 extent it certainly -- I wouldn't say “certainly,” 2 benchmarks in the period not longer than three years.
L3 but to that extent it was considered. 13 So I think that answered your question.
L4 Q. Were there specific parts of the AEP 14 Q. Idlike to have you look at the exhibits
L5 portfolio plan that you looked at? 15  to your testimony.
i A. Tdon't recall. 16 A, Okay.
17 Q. Were there specific parts if you recall 7 Q. And the first one is Exhibit FE-GLF-1.
L8 that you used in your analysis of this plan? 1.8 A, Yes.
L9 A, No. 19 Q. Do you know who created this document?
D 0 Q. Were there specific parts of the Duke 2] A. This was part of the report, and Joe
21 plan that you recall that you used for this plan? 21 Trainor created these exhibits for me.
D 2 A. No. R2 Q. Could you explain for me how the
3 Q. I'm going to hand you a recent Commission PR3  discounted rate was determined?
P4 entry. R 4 A. It's the weighted average cost of capital
D 5 (Exhibit marked.) 25 for the Ohio companies. Ohio operating companies.
Page 98 Page 100 :
1 Q. Forthe record this is Finding and Order 1 Q. And that would be different than, say, 1
2  incase, initial Case No. (09-1004, and this is 2 the weighted cost for the Pennsylvania companies; f
3 regarding the FirstEnergy’s requests to get a waiver 3 would that be correct? ;
4 oramend their 2009 energy efficiency benchmarks 4 A. Yes. :
5  numbers. 1 want to refer you to the last page of 5 Q. AsIlook through your exhibits
& this document, page 4. &  Exhibit FE-GLF-1, 2, 3, those are all created by who? |
7 Do you recognize this document? 7 A, Mr. Trainor. i
8 A. T've seen this, yes. 8 Q. And looking at FE-GLF-2, who created !
5 Q. 1 want to ask you some questions about 9  those documents? |
0  Finding No. 10, Finding and Order No. 10. "The 1.0 A. Mr, Trainor. I
11  Commission will determine the level of FirstEnergy's 11 Q. Did you have any role in developing these |
2 amended benchmarks for 2010, 2011 and 2012 whenwe L2 documents?
13 consider FirstEnergy's comprehensive energy 13 A. 1certainly reviewed them, Reviewed the i
14  efficiency program,..." 14  logic of all the models and basically checked back g
15 Do you see where [ read that? 15  with Joe.
16 A. Yes, [did. 16 We started out by designing how we wanted
n7 Q. And I'd like to know has — does the plan 17  to do this, then we locked at alt the various data
18 incorporate the 2009 energy efficiency benchmarks L8  elements that were required, so 1 had a role in that, !
19 that are required by SB 221? 19 but1did not do the Excel spreadsheet work. L
R0 A. The benchmarks are cumulative? PO Q. But you are sponsoring these exhibits, i
21 Q. Yes, D1 A. Icertainly am. 1
R 2 A. Soto that extent the ramp-up would have R 2 Q. And the same for Exhlblt FE-GLF-3, all i
P33 the 2009 built in, but it would flow back into the g3 three pages?
D4 plan since we didn't have approval in 2009. P4 A. Yes, [am.
5 Does that answer your question? 25 MR. POULOS If we can go oﬁ' the record
B T e S S i Tt e e o = v I O S T D TR i ot - -
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Page 101 Page 103 |
1 (Off the record.) 1 MS. KOLICH: We're ready to go back on ;
2 MR. POULOS: At this point I've concluded 2 therecord.
3 my guestions. Thank you, [ appreciate it. 3 Q. (By Mr. Lavanga)} Mr. Fitzpatrick, are you
4 1 will defer some questions, as discussed 4  familiar with this spreadsheet? i
8  off record, for later this afternoon after 5 A, Yes, [am. 1
&  Mr. Trainor, but if there are other parties who need 6 Q. Did you prepare it? k
7 to ask questions, this is the appropriate time. 7 A. It was prepared by FirstEnergy but | ?
8 MS. KOLICH: Mike, I think you said you 8  reviewed it and this information was used by Black &  |;
9  have some, Mike Lavanga? 9  Veatch in our analysis. i
Lo MR. LAVANGA: Ido, Kathy, [ have a io Q. You say it was prepared by FirstEnergy.
L1 couple of questions for Mr. Fitzpatrick. 1 Who at FirstEnergy prepared it?
L 2 MS. KOLICH: We do have copies of the 12 A. [want to say it was Wade Williams. 'm
L3 discovery requests and how about the other parties? 13  notsure. Youknow, | really don't know. I'd have
| 4 MR. MOSER: This is Nolan Moser, [ do 14  tocheck that.
LS  have a few questions, 15 Q. Okay.
L6 MR. HEINTZ: Michael Heintz, [ do not L6 A. I'msorry. There's been a lot of data
L7  have any questions, but, Kathy, background noiseat L7  requests, but.
L8  your office is starting to make it hard to hear. Can 1 8 Q. But you're familiar with the contents?
L9  you guys close the door or something? h 9 A. I'm familiar with the contents, yes.
20 MS. KOLICH: They are closed. That's the ] Q. Ifyou - do you have a copy that shows
21 problem, we're in the Plaza and there's a bunch of P1  the spreadsheet number lines?
P2 places to eat down here and some guy's singing down P2 MS. KOLICH: Hang on. You mean the
23 here, 23 calculations down below the text?
D 4 (Off the record.) D4 Q. Yeah, I mean I had the Excel spreadshest
P S MS. KOLICH: Is there any preference as 25 pulied up on my computer and it has line numbers. 1
Page 102 Page 104 |
1 towho goes first? Since we got Mike Lavanga'sstuff | 1  was going to refer to the line number to ask my
2 in front of us why don't we get his done. 2 question but I wanied to make sure the copy that you
3 --- 3 had had those line numbers.
4 CROSS-EXAMINATION 4 A. No, it does not.
5 By Mr. Lavanga: 5 Q. There's a line that's entitled "Marketing
6 Q. Mr. Fitzpatyick, good afternoon, my name 6 MandVand Admin."
7  is Mike Lavanga. I'm an attorney for Nucor Steel 7 A, Yep.
8  Maron. Can you hear me okay? 8 Q. See that line? ]
9 A. Yes,sir. 9 A. Tseeit, :
L0 Q. Now, you were the witness that sponsored 10 Q. And it's got values to 2010, 2011, and !
L1 the TRC test done on the portfolio? 11 20127 ;
L2 A. Yes. 12 A. [seeit d
13 Q. Do you have a copy of the data request L3 Q. Can you explain to me what those costs |
4  responses to Nucor's first set of data requests to 14  are? I
5  FirstEnergy in front of you? )5 A. They're marketing refated costs and i
6 A. Ido. I'have I guess specific ones, ves. 16  measurement verification and administrative charged i
7 Q. Can you look at the spreadsheet entitled 17  tothis particular program. y
8  Interbudget Ohio? 18 Q. Do you have any idea what those specific H
9 MS. KOLICH: Hangon, Mike, thisis going L9  costs would be for the interruptible program? i
0  to get interesting because they're on 8-1/2 by 11. P 0 A. You mean the specific breakdown? i
1 S0 let us put them together here. Which one are you R1 Q. Yes, the specific marketing and admin i
2 looking for? 22 costs, what have you. :
3 MR. LAVANGA.: Spreadsheet entitled 23 A. 1don't have that, no. 4
4 "Interbudget Ohio." b4 Q. Now, if you go down 1o the budget line,
5 (Of’f‘ the record ) there are three vg&l_lu;s for 2010 2011 2012 ;
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Page 105 Page 107
1 A. Bear with me. Budgets, Ohio Edison, 1 exact calculation. Can 1 provide that to you or?
2 okay. 2 Q. Well, I guess you explained how you
3 Q. s it correct that that line is the sum 3 converted from megawatt day into kilowatt year. What
4  ofthe "Incentives Line" plus the "MarketingMand V | 4  I'm concemed about is how you got that figure in the
5  and Admin" line? 5  first place.
6 A. That's correct. 6 A. You're concemed about whu:h figure, I'm
7 Q. The next line down, "Aveided Capacity"? 7 sotry? Just tell me the figure you're concerned
8 A. Right. 8  about. The avoided peak costs?
9 Q. You see those lines there. [s it correct 9 Q. Hold on a second, Mr, Fltzpamck
10  that those numbers are taken directly from an 10 A. Okay.
11  additional spreadsheet that was included in the data 11 Q. Yeah, let's just talk about the avoided i
12 request response titled "Avoided Costs"? OHD-2. 12 peak costs. :
L3 A. Bear with me a second, [ want to double 13 A. Avoided —~ one second here.
14 check. 14 Avoided peak cost, yes. H
L5 Q. Okay. 15 Q. Can you just explain to me how those
1 6 A. They are T and D avaided - they're 16  costs are derived?
L7  basically avoided peak costs. n7 A. Well, you know, these avoided peak costs
L. B Q. Right. Do you have the spreadsheet 18  were provided to us. I'm going to have to respond to
L9 "Avoided Costs - OHD2" in front of you? 1.9 you on this in writing because [ am not comfortable
R 0 A. [don't have that spreadsheet in front of 20  ingiving you an explanation off the top of my head.
1 me. 21 Q. Okay, let me ask you this, can you tell
3] MS. KOLICH: What does it look like, 22 me who, at least who provided that to you?
3 Mike? R 3 A, This information was provided by H
D a MR. LAVANGA: Kathy, this is the second R4 FirstEnergy, and I believe - well, 'm not sure. 1t
PS5  spreadsheet that 1 identified in my e-mail 1o you. RS might have been Wade Williams but I'm not reaily I
Page 106 Page 108
1 Againit's entitled "Avoided Costs - OHD2," it's 1 sure. I1l haveto find out. Idon't know.
2 got - there's no -- the first line is inflation 2 MS. KOLICH: Do you know?
3 based on Moody forecast, 3 MR. TRAINOR: Lauren Quam (phonetic).
4 MS, KOLICH: I've not seen your e-mail 4 A. We have a name Lauren Quam.
5  but1got copies sent down. Ithink we've got it, 5 Q. Lauren Quam?
&  hangon. 6 A. Quam, yeah,
7 Yeah, we've got it. 7 We're going to have 1o provide you an
8 A, Yep. 8  explanation of these costs if that's okay.
° Q. (By Mr. Lavanga) Going back to the 5 MS. KOLICH: Mike, don't take this as
Lo Interbudget Ohio spreadsheet, avoided capacity 10 testimony, but -- we will follow up and confirm it,
11 numbers for 2010, 2011, and 20!2 are taken from — 1 but my understanding is these costs were detived from
12 o, are the same as the weighted capacity numbers 2 apublic document, and I don't remember which one,
13 avoided cost spreadsheet that we just referred to for 3 adjusted to bring them back to the Cynergy hub. And
14 those same years; is that correct? 4 Ithought we had answered that in a discovery request
15 A. Right. 5  asto that source, but I may be wrong. But we'll get
16 Q. Referring back to those avoided cost 6  you an answer. ‘
17  spreadsheets again, can you explain to me how the 7 Q. QOkay. Mr. F1tzpatmck, if we can go back
L8  base inflated peak megawatts day figures were 8  tothe -- actually, no.
19 calculated? 9 If we could go to the Nucor's data
R0 A. The megawatt day is translated into the 0  request, your response to data request 14.
21 kilowatt year number using the number of hours inthe 21 A. Yes,
P2 year, 2 Q. Did you prepare this response?
P 3 Q. Right. 3 A. It was prepared for me by the company and
D4 A. So that's the basic calculation. I'l 4  Ireviewed it.
5  have to look at the formula on that 1o give you the 5

Q Now, the qu&stlonm subpartE what —
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) Page 109 Page 111 i
1 measure life was assumed in the reduction. Your 1 Q. For the 2010 column that numbey is H
2 answer was "No life was assumed." 2 .9 percent; is that correct? k
3 A. One year life. 3 A, Thatis. i
4 Q. Why is that the case? Why is it one 4 Q. And for 2011 the number is .7; is that i
5  vyear? 5  correct? i
6 A. Because we basically looked af this 6 A. 1.7 percent. g
7  program expiring and we basically assumed it wasone | 7 Q. Thank yow E
8  year, and then to the extent it continues, we built B8 Then finally for 2012 that number is .
9  costin going forward. Because [ think this 9 2.5 percent; is that correct? 3
0 particular rider expires in 2011. 10 A. That is correct. ﬁ
1 Q. So if the rider were to continue, it 11 ). Now, these numbers are cumulative; is i
2 would be a program life of longer than a year. L2 that correct? i
3 A. That's correct. 13 A. Yes, i
4 Q. 1think that's all I have, | 4 Q. According to -- accordingly then, the §
S  Mr. Fitzpatrick. L5 2009 .3 percent number is added savings created in i
6 A. We will get back to you with a written L6 2010 to create the 2010 .9 percent number and so on
7 response on that spreadsheet. L7  untii the 2.5 percent cumuiative number; is that
8 Q. That would be great. 18  correct?

9 A. Thank you. L9 A. Basically that's correct.

R0 MR. LAVANGA: Thank you. 20 Q. Youtestified earlier that your

21 MS. KOLICH: Was it Nolan? 21 testimony, the plan and your exhibits were cormrect to

22 MR. MOSER: Yes, that's correct. p2  the best of your knowledge; am I right about that?

2 3 --- p3 A. Yes.

04 P 4 Q. Now I'd like you to look at the

D5 25  "Portfolio Plan Total Cumulative Savings" row there

Page 110 Page 112
1 CROSS-EXAMINATION 1  on the exhibit.
2 By Mr. Moser: 2 Under "Program Year 2009," megawatt hours
3 Q. Mr. Fitzpatrick, my name is Nolan Moser. 3 saved, that number is 29,000 — 29,234; is that
4 Irepresent the Ohic Environmental Council. Can you 4  correct?
5  hear me fine? 5 A. Okay, [ see that,
6 A. Yes, Ican, 6 Q. Then there's two more years here, for
7 Q. T'll just a have a series of questions on 7 2010 the number of hours saved is 170,868, is that ¢
8  one exhibit that you provided with your testimony, 8  comect? r%
2 Exhibit FE-GLF-2, and specifically I'd like to ask 9 A. For 2011 megawatt hours saved. 2

10 you about page 3 of that exhibit. So I'll start with i) Q. Okay. Then -- well, then for 2010, I'm
1 this question: When was this exhibit created? 11  sorty, the number is 91,331; is that correct?
2 A. Tm looking at Exhibit GLF-2, page 3 of 12 A. That is correct. g
3 37 1] Q. So in those three vears this represents i
4 Q. That's correct. 14  ananticipated cumulative savings of roughly 230,000 |
5 A, Okay, this exhibit was created in early- 15  megawatt hours; is that correct? F
6  tomid-December. 16 A. Basically the 1 -- 170,000 is a
7 Q. What was the purpose of this exhibit? 17  cumulative savings number. i
8 A. 1t was really to summarize the energy and 18 Q. Thank you very much for that.
92  demand savings for Toledo Edison. 1.9 Just a few more questions here. Was the E
0 Q. Now I'd like you to look at heading 20 2009 benchmark achieved by the company? !
1 “Program Year 2009," megawatt hours saved and the ~ R1 MS. KOLICH: I'll object to that and ask i
2 percent reduction from baseline. For the 2009 column P2  just for a clarification. Are you talking about the i
3 that number for that data-point is .3 percent; is 23 revised benchmark to zero or the statutory benchmark? F
4  that correct? p4 Q. Statutory benchmark, f
5 A That is correct. RS A We don't know the outcome yet because we :

T S A S S A . s A
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Page 113 Page 115§
) , I
1 don't know if mercantile savings will be aflowed to L StaeofOhio !
2 becounted. Ithink we're still waiting for an order 2 Coutyof 8% . ;
3 on that. 3 [, George L. Fitzpatrick, do hereby certify
. ici that ! have read the foregoing transcript of my
4 Q. You anticipate that the statutory 4 depasition given on Friday, February 12, 2010; that
5  benchmark will be achieved if those mercantile logether with the correction page attached heretn
6  savings are counted, S noting changes in form or substance, if any, it is
7 A. [t will bring us a long way towards e e and comredt. !
8  those, yes. | don't know if it will be achieved or 7
¢  notbut ] also know that there's been a — there has George L. Fitzpairick ;
. . . . f B
0  been arelaxation, if you will, of achieving in 2009 5 [ do hereby certify that the forogoing }
11 because we had no -- we had some proprams but not our transcript of the deposision of George L. Fitzpawick i
12  portfolio plan in place. 10 was :;;mms‘th:m‘;ig':s mﬂ';ld ﬁiﬂ; F
pox . ] | 0
L3 Q. One clarifying question then. To the 11 Public that he had read and examined his depasition,
14 best of your knowledge is the 29,230 for megawatt he signed the same in my presence on the | day J
15  hours saved number in the "Portfolio Plan Total 12 of , 2010. i
L6 Cumulative Adjusted Savings” row for 2009 correct? ;
17 A. Actually it's correct as of when it was 14 Notary Public :
18 calculated. i:’ My comsmission €xpires l
19 Q. And as you indicated earlier, that was 17 Y —a- P ’
P 0 early- to mid-December. 18 t
G 1 A. That's right. And it probably reflected ;g "E
22 actual information through October. 21 ﬁ
23 Q. One final question. Have the companies 22 i
P4 to your knowledge filed any revisions to its :i i
S  benchmarks in the POR plan since your testimony and 25 !
Page 114 Page 116 h
1 exhibits were filed? 1 CERTIFICATE l
2 State of Ohic :
2 A. No. : 88
3 Q. Thank you, I don't have anything else. 3 County of Franklin ~ :
4 1, Julicanna Hennebert, Notary Public in and
4 A. Thank you. for the State of Ohia, duly commissioned and
5 MS. KOLICH: OCC, do you have any s ‘é?“&%f&“;;%“ﬂmmn“g?sé?{ﬁ‘;
6  follow-up based on what you heard? 5 Mﬁz truth in the cause me-d; that the 7
7 MR. POULOS: I'll wait till after Joe. 1 , testimony \:vasl;km downa:gw me fa STenalypy n the
8  don' have any follow-up directly though, no. B compuicr, hat the foregoing 133 e #nd comtec
9 Michael Heintz, did you have any? 8 t{&n“m‘hﬂf‘!‘ﬂ lﬂm‘;ﬂf E_iwufl'ebg said wilness
Lo MR. HEINTZ: No, 'm going o resist the 5 opecified ond comploba withow adjoumnent.
L1 urge to talk and say I don't have any questions, ¢ leemify ;hax Ia;_a u?em r_elaut'w\?. ttmnhnlf_cc
. or attorney of any of the parties hereto, or of any
L 2 MS. KOLICH.. Good answer. 11 atomey or counsel employed by the parties, or
L3 OCC, does this conclude, with the financially interested in the action. '
L 4 understanding yau may call Ml'. Fltzpairick baﬂk? 2 TN WITNESS WHERECF, [ have horeunto set my
LS MR. POULQS: Yes, it does. 13 hand and affixed my seal office at Columbus, Ohio, on
1 6 MBS, KOLICH. Thanks, guys. 4 thig 21st day of February, 2010.
L7 {Signature not waived.) 1s el e
18 (Deposition concluded at 12:55 p.m.) 16 Dol R e AR and
L9 - Matary Public in and for the -
b O 17 State of Ohio.
18 My commission expites February 19, 2013,
D1 1% (JUL-1520) 2
P2 21 " :
2 .3 22 B
D 4 21
24
25 25 .
” = 3 o e o bt e U L e
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OCC Set 1 - RPD 10 Attachment 3

Page 4 of 7
CFL Program Caosts
Residantial - . N _
Number of Blubs 1,568, 453 1,124.194 455,355
Cost per Blub 3.40 340 3.40

2010 $2.661,725 $1,910235 $773,741
2011 $2,661,725 $1,910,235 $773741

Residential Low-income

Number of Customers - = 49, 684 o 33367 =
Number of Bulbs 298,103 200,200 101,698
Costs per Customer 24.712 2472 24.72|

2010]___ $1,228,206 _ $824,838 $419,002)

Mote: Program costs for Residential CFL were allocated between 2010 and 2011, Program costs
far Residential Low-income CFL were inciuded in 2010 program costs.
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1.0 OVERVIEW OF PLAN

EE& PDR Program Pian
The Cleveland Electrlc luminating Company

1.0 OVERVIEW OF PLAN

1.1 Summary describing the electric utility’s Energy Efficiency and Peak Demand (*EE&PDR")
Reduction Program Portfolie Plan (“Plan” ) to meet or exceed the statutory benchmarks for EE
& PDR reductions.

On July 31, 2008, Am. Sub. $.B. 221 (“S.B. 221™) was enacted ta revise Chapter 4928 of the Ohio Revised
Code (“R.C.”) to, among other things, establish statutory benchmarks for energy efficiency (“EE”) and peak
demand reductions (“PDR™). These benchmarks are set forth in R.C. 4928.66(A)(1)(2) and (b) and require
Ohio’s electric utilities to reduce energy consumption and peak demands for the period 2009 through 2012 as
follows: ‘

CE Table 1: S.B. 221 Percentage EE&PDR Benchmarks |

Enersy peak Demand
Clonsumpition KW
MWh
2009 3% 1.0%
2010 3% 1.8%
2011 1.5% 2.5%
2012 2.3% 3.3%

Based on specific data for Ohio Edison Company (“Ohio Edison” or “OE”), The Cleveland Electric
Iluminating Company (“CEI” or “CE”) and The Toledo Edison Company (“Toledo Edison” or “TE")
(collectively, the “Companies™), the above benchmarks transiate into the following kWh and KW reduction
requirements for the Companies as a whole:

CE Table 2: Total FirstEnergy Ohio S.B. 221 Benchmarks

- Peak Demand ~ Required Peak

: Il:{ftlqumled inergg Reduction ‘Bemand
IICnCY SAVINES . Benchmarks . Reductions
atage Wh . Persentage . Mw_
2009 0.30% F8:462166,314) 1.0% +=5113
2010 0.80% +51329433.078 1.8% =5197
2011 1.50% +80:437797.932 2.5% o282
2012 230% | 4525931,233.780 3.3% 1378318

The Public Utilities Commission of Ohio (“Commission®) adopted rules that address, among other things, the
measurement and reporting of a utility’s results (“Rules™).” Pursuant to R.C. § 4928.66 and the related Rules,

' While Rule 4901:1-39-04 appears to require the Company to file a three year plan for the period January 1, 2010
through December 31, 2012 the Company, as part of its first report to the Commission is also including the results of its
EE&PDR ctforts for 2009. These results are summarized in Appendix G of this Plan,

1



1.0 OVERVIEW OF PLAN

EE& FDOR Program Plan

The Cleveland Eletidc Huminating Company

CE Table 4: Cleveland Electric S.B. 221 Benchmarks for the Period 2009 - 2012

0.30%

2009 6796358 160 1.0% £341.6
2010 0.80% 200426151,829 1.8% 715
2011 1.50% 368373280437 2.5% 281402.7
2012 2.30% 548852132 993 3.3% ++137.8

The figures in CE Table 4 represent the Company’s planning benchmarks as required by Rule 4901:1-39-05.
They have been calculated consistent with this Rule’s requirements and the provisions of R.C.
§4928.66(AX2)(c). These benchmarks are based on information provided in the Company’s April 15, 2009
Long-Term Forecast Report (“LTFR™) in PUCO Form FE4-D1, adjusted for weather and the results of
mercantile customer self-directed projects that have been filed with the Commission prior to December 1,
2009. These benchmarks have been established for planning purposes and will be adjusted, as necessary, in
the Company’s annual filings that are required by the Commission.

The programs outlined in this Plan were designed to achieve a balance of costs and end results, keeping in
mind the Company’s three primary goals: (i) comply with statutory requirements; (ii) provide at least one
program for each of the major customer classes; and (iii) develop a portfolio that provides the greatest impact
on a kWh reduction per dollar spent basis.

CE Table 5 shows the number of customers and sales or revenues that make up each of the Company’s major
customer segments addressed in this Plan.’

CE Table §: FirstEnergy Ohio C

O CE2010

MWH

mpany Characteristics

# of Customers Kw
Residential 523284603681 | 5,256,060 | 1,470,184
B Residential Low-Income 061,643 371,381 103,330
Small Enterprise 40:38680.772 | 6,789,208 | 1,593,564
Mercantile-Utility (Large Enterprise) 719 6,032,203 1,069,0319
Governmental 240293 228964 | N/A: -

* Although the Commission has preliminarily indicated a preference for information to be provided for customer
segments different from that set forth in CE Table 5, (see Docket No. 09-0714-EL-UNC), no final order has been issued
in that docket. In light of this, as well as the fact that the Companies do not track data in a manner that would allow them
to present the data in the format requested by the Commission, the Companies have attempted to present the data in a
format that most closely resembles that requested by the Commission.

5



1.0  OVERVIEW OF PLAN

EE& PDR Program Plan
The Cleveland Ekectric Hiuminating Company

Total T99,75349,099 ' 18,677,817 ' 4,236,647

Forecasted 2010 usage from the LTFR has been assigned to five categories: (i) Residential-Other; (ii)
Residential Low Income; (iii) General Service; (iv) Primary Service; and (v) Strest Lighting and
Traffic/Pedestrian Lighting. . Residential Customers taking service under the RS fariff were split between
“low income” and “other”. Because the Company currently has no way to determine which of its
approximately 667,000 residential customers {1t within the formal definition of “low income”, customers who
were enrolled in the Percentage of Income Payment Program (“PIPP”) as of August 31, 2009 were used as a
proxy for the low income category for program design and tracking purposes. For purposes of this plan, the
General Service group comprises the Company’s Small Enterprise plan scctor. The Primary Service group
consists of large C&I customers taking service on the General Service Primary (“GP”), General Service Sub-
transmission (“GSU™), and General Service Transmission (“GT>} rate schedules. For purposes of this Plan,
the Primary Service group comprises the Company’s Mercantile Utility plan sector. Customers were assigned
to these categories based on available information in the billing systems.

1.2, Summary of the process used and key assumptions to develop the Plan
Process

Figure 1, below illustrates the process undertaken in the Market Potential Study (Appendix D) by the
planning team to develop the EE&PDR Plan

Figure 1: FirstEnergy EE&PDR Plan Development Process

“Prograny Characterizatior

“Technology Charactenzation

The Company’s approach balances four key sources of information:

* External stakeholder experience and opinions captured through a collaborative process®

® The Companies’ established a collaborative process in which interested parties met with the Companies to discuss the
development of the Programs included in the Companies’ Plans (“Collaborative Group™). This Collaborative Group
process is discussed in Section 3.1.4 of the Plans.

g
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OE Table 4: Ohio Edison S.B. 221 Benchmarks for the Period 2009 - 2012

. Peak Demand  Required Peak

. Requived Energy

Fﬂsuenw Savi ings - Redm;ti_on- | i)cmafui
- Bemchmarks ~ Reductions
o Percentap MY o Percemtage v Mw
2009 0.30% 76,796 1.0% 33
2010 0.80% 200,126 1.8% 91
2011 1.50% 368,873 2.5% 130
2012 2.30% 570,852 3.3% 174

The figures in OE Table 4 represent the Company’s planning benchmarks as required by Rule 4901:1-39-05,
They have been calculated consistent with this Rule’s requirements and the provisions of R.C.
§4928.66(A)(2)(c). These benchmarks are based on information provided in the Company’s April 15, 2009
Long-Term Forecast Report (“LTFR™) in PUCO Form FE4-D1, adjusted for weather and the results of
mercantile customer self-directed projects that have been filed with the Commission prior to December 1,
2009, These benchmarks have been established for planning purposes and will be adjusted, as necessary, in
the Company’s annual filings that are required by the Commission.

The proprams outlined in this Plan were designed to achieve a balance of costs and end results, keeping in
mind the Company’s three primary goals: (i) comply with statutory requirements; (ii) provide at least one
program for each of the major customer classes; and (iii) develop a portfolio that provides the greatest impact
on a kWh reduction per dollar spent basis.

OE Table 5 shows the number of customers and sales or revenues that make up each of the Company’s major
customer segments addressed in this Plan.’

OE Table 5: FirstEnergy Ohio Company Characteristics_

- Ohio Edisan
2016

# of Customers MWH KW
Residential-Other 868,485 3,806,290 | 2,544,063
Residential Low-Income 65,576 664,934 192,094
Small Enterprise 110,454 6,864,588 | 2,253,405
Mercantile-Utility (Large Enterprise) 281315 8,062,963 I 015 782
Governmental 1,066935 177,391 NfA
Total 1,045.7407,765 | 24,576,165 6,005,344

* Although the Commission has preliminarily indicated a preference for information o be provided for customer
segments different from that set forth in OE Table 5, (see Docket No, §9-0714-EL-UNC), no final order has been issued
in that docket. In light of this, as well as the fact that the Companies do not track data in a manner that would ellow them
1o present the data in the format requested by the Commission, the Companies have attempted to present the dataina
format that most closely resembles that requested by the Commission,
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__TE Table 3: FirsiEnergy Ohio Company Characteristics

"+ Toledo Edison

2UH)
# of Customers | MWH KW

Rasidential-Other 252,461 2,336,021 | 782,265
Residential Low-Income 22,371 201,216 67,381
Small Enterprise 1780833791 | 2,191,378 | 738,331
Mercantile-Utility (Large Enterprise) 20401 5111,702 | 689,834
Governmental 728 71,574 | NA -
Total 343-536311.752 | 9,911,891 2,2"{7,862

Forecasted 2010 usage from the LTFR has been assigned to five categories: (i) Residential-Other; (ii}
Residential Low Income; (iif) General Service; (iv) Primary Service; and (v) Street Lighting and
Traffic/Pedestrian Lighting,  Residential Customers taking service under the RS tariff were split between
“low income” and “other”. Because the Company currently has no way to determine which of its
approximately 274,800 residential customers fit within the formal definition of “low income”, customers who
were enrolled in the Percentage of Income Payment Program (“PTPP™) as of August 31, 2009 were used as a
proxy for the low income category for program design and tracking purposes. For purposes of this plan, the
General Service group comprises the Company’s Small Enterprise plan sector, The Primary Service group
consists of large C&I customers taking service on the General Service Primary (“GP*), General Service Sub-
transmission (“GSU”), and General Service Transmission (“GT™) rate schedules. For purposes of this Plan,
the Primary Service group comprises the Company’s Mercantile Utility plan sector. Customers were assigned
to these categories based on available information in the billing systems.

1.2, Summary of the process used and key assumptions to develop the Plan
Process

Figure 1, below illustrates the process undertaken in the Market Potential Study (Appendix D) by the
planning team to develop the EE&PDR Plan

to present the data in the format requested by the Commission, the Companies have atiempted to présent the data in a
format that most closely resembles that requested by the Commission.
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