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RE: Natural Gas Governmental Aggregation Opt-Out Notice to Newly Eligible Customg‘s ing

the City of Euclid (Case Number 02-1672-GA-GAG).

A

Enclosed please find an original and ten copies of the opt-out notice being sent to newly eligible
customers in the community’s natural gas aggregation program.

The mailing is currently scheduled to begin on or about March 26, 2010 and the opt-out period is
currently scheduled to end on or about April 16, 2010.

The attached opt-out notice is a slightly modified version of the opt-out notice docketed on March
11. That version has not and will not be mailed to residents, The only change to the attached

version is a lower rate for Buclid residents for 12 months instead of two months. The opt-out notice
remains scheduled to be mailed on or about March 26.

Independent Energy Consultants, Inc. is providing aggregation consulting services to the City of

Euclid and is filing this application on their behalf. IGS Energy is the competitive retail natural gas
supplier and Dominion East Ohio is the local utility company.

If you have any additional needs or questions, please call me at 330-995-2675 or email me at
mburnsi@naturalgas-electric.com.

Sincerely,
Mark R. Burns —
President
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March 26, 2010
Dear Cily of Euclid Resident or Small Commercisl Account Holder:

The Cily of Euclid is providing you with the opportunity to participate with other Clty residents and busingsses in a natural gas
govemmental aggregafion program, with IGS Energy of Dublin, Ohio as your supplier of gas.

Under governmental aggregation, The City of Euclid acts on behalf of natural gas consumers in the community to negotiate a
gas supply conlract with eligible suppliers. Both The Clty of Euclid and 1GS Energy have to be certified by the Public Utilides
Comrmission of Chio. Euclid City Council passed Ordinance 32-2002 adopting this program and Eudid voters approved the
implementation of the program on May 7, 2002. The aggregation program for The City of Eudid will begin with your Dominion
East Ohio Gas (Dominion} May 2010 billing period and end with your April 2012 billing period.

You will be automatically enrolled In The City of Euclid Natural Gas Aggregation Program unless you choose to “opt
out”, that is, to not participate. There is no cost for enrollmeni. You do not need to do anything to be included.

If you want to be excluded from the City of Euelid Natural Gas Aggregation Program you must relurn the enclosed
“Opt-Out” form or contact IGS Energy at 1-800-280-4474 within 21 days of the postmark on this notice. If you do not
opt out at this time, you will be enrolled in the program until it expires in April 2012. If you do nothing you will soon receive a
letter from Dominion notifying you of your iransfer to your community’s new program with IGS Energy as your supplier. If you
wish to remain in the program, simply ignore that letter.

Your price under the aggregafion program will be $6.43 per MGF for your May 2010 through Aprl 2011 bi¥ing periods. This
low rate is available exclusively for City of Euclid residents. The rates for subsequenl months will be calculated as shown in
the “Price” seefion of the accompanying terne and conditions.  Subseguent rates may vary by month or may be fixed for
another period of time as determined by your community. Please see the enciosed terms and conditions for full details of this
program.

Under this new program, IGS Energy will deliver your gas to Dominiont and then Dominion will deliver that gas to you.
Dominion will maintain the pipeline system that delivers natural gas 10 your home or business. Dominion will still continue {0
read your meter and will continue to send you a monthily bill that will inciude the gas supply charge from IGS Energy. You will
still contact Dominion regarding loss of gas service, odor of gas, or for any other concerns or issues having to do with your
|ocal service. Budget billing and automatic billing options will continue to be avaiiable through Dominion.

If you have any guestions please refer to the enclosed frequently asked questions or calt IGS Energy at 1-800-280-
4474weekdays, from 8 am to 8 pm EST. For general information en naturel gas dereguletion in Ohio, you can also visit ihe
Web Sites of the Ohio Consumers Counsel (www.pickoccorg) or the Public Utilities Commission of Ohio
(www.PLICO.ohin.gov).

Sincerely,
IGS Energy and Bill Cervenik Cily of Euclid Mayor

P.5. Remamber fo retum the “Opt-Qut” form only if you do not want to participate in the City of Euclid Neturel Gas
Aggragation Program.

I the home or small business for which you have received this latter is not located within ihe Euclid Gity limits, you have
received thig letter in error. Please contact |GS Energy at 1-800-280-4474 to be removed from the aggregation list.

13 digit account number as it appears on your Dominion East Ohio gas bill.

| wish to opt out of the Euclid Natural Gas

MName (Pleass Print) Governmantal Aggregation Program.
Address, {Check box 10 opt out.)
City, State, Zip,

Phone Number

Emaill Address

Signature (REQUIRED)

Promo Code: OODECO1


http://virtvw.pickocc.org
http://www.PUCO.ohio.qov

My Natural Gas Supply Agreament with IGS Energy”
IECDEQ-EUCLID10-OPTOUT y prly A for raconds

Term: The community’s opi=put govemment aggragation program ( the “Program’) and my service with Intersiate Gas S_upp.&. Ine. (@lsewhere referred to 85 “IGS

Energy” and the consumer will be refarred in tha first person, *my”, "me” or *F'} @s my supplier on the Program will bagin within one to two billing cycles afier my

ervoliment or rate change is confirmed with the utility company and shall continue through my April 2012 ulility bRing cycle, unless netified ctherwise. KGS E

will sugpl:y the commodity portion of my natural gas and Dominion East Ohio Gas Company will be my Natural Gas Distribution Company ("NGDC"). | ean conlact

m I'w_argy choice department by phone ai 1-800-280-4474, by fax a1 514-923-0470, in writing al P O.Box 8060, Dublin, OH 43017, or thraugh their wab site &
(1 .igsenergy. com.

Regulatory: The NGDC's choice program and the gevernment aggregation for my community sre subject te ongoing Public Utilities Comm ission of Ghio (PUCO}
jurisdiction, and | undarstand that if tha choice program or this Program is teminated, this Agreesnent may be terminated, without penalty to eithee party.

Price: My price through the April 2011 NGDC biling cycle shall ba $6.43 par Mcf which does nol include applicable sales tax or NGDC transportation and other

charges. Beginnin% wilh mLMay 2011 biling cyclé through my April 2012 billing cycle my price will be determinad by my community for month oF (1 of

‘r:l:nthshby taking 108% cf the agplicable Nymax monthly price of gas plus $0.88 per Mcof which does not include applicable sales tex or NGDE ransportation and
or charges.

Renewal: If my caommunity's govemnmental aggregation continues, at least avery two years from tha establishmant of this Program the gevemnmment aggregaior of its
supplier shall provide me nolice of my rght to op! Out &f the aggragation without penally. The process for providing me with notice of my right to opt-out shall include
& pravisian for me Lo retum a post card or similar notice i the govarnm ental aggregator of the supplier. For renewals, | wil have al least twenity-one days from the
post mark date on the written notice to choosa to APl ol of the Program, and my returm post card o notica that is post marked bafors The opt out deadline hag
elapsed shall count as timely sant. The notice will follow the procedures established for the inidal opt-out notice set forlh in this rule and shail prominently disclose to
customers all changes 1o the terms and conditions Basocialed with the aggreqation. | am sntitled to apt-out of the govamiment aggregation program af least avery
two years from tha commencem ent sent date of the Program, withoul a penalty. If | am in tha Program when the Program it renewsd and | da ned sesreissa my tight
16 ept-out, 1 will ba coninued in the Program

Rescission Period: | will have 21 days from the post mark date of my opt-out notice to exersise my right to opl-oul of my community's Program. i | do not opl-out
of the Program, IGS £ y will submit my enrolimant to the NGOG and if | &m new to the Program of & néw customer fa IGS Ensrgy | will have 7 business d:
from the post-mark date o tha confirmation notice sent by the NGDG o rescind my enroliment. [ can rescind my anrcliment by contacting the NGDC In waiting ar
1elephone at the number provided an the confirmation notice within that 7 day period. Othenwise, | can cancel this agréement as detailed belaw.

Cancailation: Either parly can cancel this Agraemsnt within the first 30 days of enroliment with IGS Energy by providing the olher with notice of cancelistion, with no
cancellation fee. At any other time either party can canced this agreement with rotice to the othar, without a sancellation fee. Cancellation notices provided afler The
NGDC deadline may result in additional month{s) of service begond the cancallation notice dale, e he effectiva dxe of all cancellations are sul to NGDC
guidelines and | agres to centinue to pay for my service with IG5 Energy for all periods billed with IGS Energy. | understand that if | switch my sarvice to srethar
supplier or back to the NGDC an NGDG switching fee may apply under ;ge NGDC's tarfl and the HGDC may charge a prica othar than the NGDC commadity rate.

Contact and Dispute Resolutions: In the event of a billing disputa or issues regarding volume or meterning, | should contact the NGDC at the number listed on their
bill. For other questions or concems about pricing, | 6an contact the B3 Energy choice degariment by phone weekdays from B:0D a.m. {o §00 p.m. EST &t 1-800-
280-4474. by fax £14-823-0470, in writing at P.O. Box 8060, Dublin, OH 43017, or through their web site st ww.igunar?y.com. Also, | can contadl IG5 Energy
through e-mail 2t chelcagigsanargy.cam. If my guestions or concems are nol resolved after | have called |GS Energy, o for general utllity information, residential
and business custorners may call the Public Uilities Commission of Ohio (PUCO) icll free at 1-800-856-7826 or for TDO/TTY 1ol fres at 1-£00-686-1570, fram 8:00
am. 1o 530 p.m. weekdays, of visit the PUCQ website at www.puco.ohio.gov. The Ohia Consumers Counsel (OCC) represents residential utility customens in
matters bafore the PLCO. The QCC can ba contacted toll frea at 1-277-742-5622 from S:00 a.m. to 5:00 p.m_ weekdays of visit www.pickocs.org.

Biliing: For my corvenience ! will recsive only one bill, which will be issued by the NGOG each month and will contain IGS Energy's gas prics pha apﬁhnabb tEes
and all of tre NGDC’s transportation and other applicabie charges, including any late fees assessed by the NGDC, | a to continue to pay the NGDC for the
entire gas bill under the NGOC's paymant temmns and conditions. 1t | under the budget bill art l.)lan. | understand that this setvice is avallable and will ramaln
available. IGS Energy reserves the right to issue an invokes to me dPr:gily. such invoice woulé contain IGS Energy’s gas price and may also contain applicable taxas
and all of tha NGDC's transportation and other spplicable charges. It 1G5 En Invzicas me directly and | fail to pay within the terms specifiad on the invoice(s) 3
late foe of 1.5% per month on all past-due amounts wilf apply. If 1GS Energy bills me directly for services pravided, 1GS Energy may terminate this Agresment with
fourteen (14) days written notice should | fail to pay the bill or meet any agread-upon payment arrangements. H | fail to pay my invoices timely which include 1GS
Energy charges, tha NGDC may disconnect my senvice, according to tanff guicelines. 1 may request, at no therge, up 18 24 months of my peyment hi for
services renderad by IGS Energy. Other than for operation, maintenance, assignment and transfer of my account or, where IGS Energy is performing biing
services, or for commaercial collections, IGS Energy will not disciose my account number to any other third panty without my affirmative weittan consent or slecironic
authorzation or pursuant to a courl or Commissipn erder and that, cther than for credit chacking and credit reparting, f H33 Energy is perarming billing senaces,
168 Energy will not disciose my sociel security numbes wilhout my affiemative writlen consent or pursuant to court order. | authorize 1GS Energy to obtain my biling
payment and usage history fram the NGDC.

Assigratient: This contract is ansignabis by 1G5 Emergy without my consent subject anly to required regulatory approvals. 1GS will use ks best efferts to give the
NGDC and me thirty (30) days written notice prior to any assignment, -

Moving/Termination: | understand that this corfract will automatically terminate, without penalty, if { relocate outside my community agaregation Program
boundariag, or if the requested sarvice iccation is not Served by tha NGGC. Also, | undarstand thal | have the right to terminate this Agreement, without penedty, if |
relpcate inside the NGDC service territory and tha NGDC does not have contract porlability and if IGS Energy agrees o aliow me lo continue. In such instancas, |
would have lo enrall with IGS Energy under a new agreement, as this Agreemant is only valid for opt-oul govermment aggregation. | understand that 1 sm el
entitled o the pricing or sarvice from 133 Erergy hersunder at my new [ocation until such tirne as ihe NGRG scoepts my enroliment with IGS EnugY at my new
localian and/or transfars my contract la my naw location and that the pricing hareunder will not be extended for additional monthe that § was not with 163 Enacgy,
unless agresd o In writing by IGS Energy. Except 83 provided in this Agreement, If IGS Energy retums me to the NGDIC's sales sandce, this Agraement will
terminate without penally 1o me.

Eligitility / Limitation of Liability / Jurisdiction: This Agreement is for residential and small commercial customers thal uss 500 MCF a year and are otherwise
eligible for opt-out govermnment apgregation programs. IGS Energy and my community shall use its best efforts o ensure thal only gligibie cuslomer accounts within
its governmental hourdaries and customers who have not opled out are inciuded in its aggregation. If ineligible accounts, accounts from outsida of tha govammantal
aggregator's govemmental boundaries, of accounts far customers who opted out of the aggregation ara switchaed to the govemmental agpregalion, as soon a8 1GS
Energy is aware of such event the governmental gggregator {or IGS Energy) will promplly contact the natursl gas company to have the tustomer switched back 1o
the custamer's farmer supplier, and will pay any switching fee imposed by the NGDC for such switch. Participation in the program is subject to the rulas of the NGDC
and the rules establishad in Ohio Administrative Code 4901:1-28. Customers are sometimes teminaled or not enrolizd in the program tus to NGOG issues, In such
inslances, 1 can contact the NGDC fo coract the problem and be reinstated or enrofled in the Program. Regardless of the reasan for termination, i no casse wil the
original term be extended for months that | waa unable 10 perticipete ner will IGS Enargy have any liability o any early termination of {oF any months that | was
unable to i,ﬂﬁnipaw in the Program. 1GS Erergy assumas no kability or responsibility for losses or consequential damages arising from iems associated with the
NGDC including. but nat limitad 10: eperations and maintenanca of their system; any intemmuption of service; termiration of servics; or deterioration of sarvice, nor
does IGS Energy assume responsibility or liabilty for damages arising from any inhome of building damages end in addition shadl mot be respensible for any
indlirect, censequential, special or punitive dam zges whether arising undsr gontract, ot (including negligence or strict liabiity) or any otfwr legat theory. The parties
agree that if the cusiomer is unable to resciva iis issues through the PUCQ as detailed under “&eram and Dispute Resolulion” above or if auit ia flsd, any lagal
aclian involving this Agreament shall be brought orly in a court of the Slate of Ohio silting in Franklin coun%, OChio or the United States District Cownt sitling in
Frankin County, Ohio. 1 submit to the personal jurisdiction in such courts and imevocably waive objections that | hava or might have In the fulure to such courts
as the proper forum for any and all actions arising under this Agreement. The pariies agree that this Agreement shall be inerprated undsr the laws of the Stata of
Ohio, regardless of Ohio's choica of law provisions,

NOTICE
Return the “Opt-Dut” form only if you do pof want to participate in the Euclid Natural Gas Aggregation Program.

Retumn by April 16, 2010 to:

Natural Gas Govemmental Aggregation Program
PG Box 90680
Dublin, Ohio 43017-0960

Form: IECDEQ-ELCLIDAO-OPTOUT


http://www.igsenergy.com
http://igsenergy.com
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Fi ently Ask yestions

What is Governmental Natural Gas Aggregation?

Simply put, it's the entire community joining together to form one large buying group. By veting to allow an aggregation,
residents allow their community to shop for natural gas on their behalf.

What are the Beneflts of Gas Aggregation?

When residents form one large buying group they have more buying power. The aggregation is in a better position to
negotiate favorable pricing and supply terms than what could ordinarily be achieved by any one individual resident.

How does a community become an Aggregator?

The community must first get the appraval of voters within the community to form a natural gas aggregation program. Upeon a
majority vote, community leaders will proceed through a series of steps to become certified as a2 Governmental Natural Gas
Aggregator by the Public Utilities Commission of Ohio.

Are there diffarent types of Aggregations?

Yes. A community may conduct an “Opt-Out” program or an “Opt-in” program. With Opt-Out progrems, each eligible resident
is automatically enrolled in the program unless they notify the supplier that they DO NOT wish to participate. With Opt-In
programs, each resident must notify the supplier to actively anrall in the program. Opi-Out Aggregations are the most
common types of aggregation programs.

How do Opt-Out Aggregations work?

The community seeks bids from Certified Retail Natural Gas Service Providers, such as IGS Energy. A qualified bidder is
selected to supply the aggregation with its gas for a set period of time. An “Opt-out” notice is sent to each eligible community
resident prior to the start of the aggregation. Each resident has 21 days from the postmarked date on the notice to contact
the supplier to withdraw or "Opt-Out” of the program. After the 21 day period, any resident hot opting out will be submitted to
the utility company for enroliment in the program. The utility company wili send notice of the pending enroliment to each
participating resident. Each resident will then have 7 days lo rescind their enroliment in the program by contacting the utility
company. After the 7 day rescission peried, all participating customers are officially enrolled in the program. |GS Energy will
appear as your supplier on your natural gas bill within one to twa billing cycles after enrollment is verified by the utifity.

Are all residents of the community automatically included in Opt-Out Aggregations?

No. In order to be included you must purchase your natural gas directly from the natural gas utility company. You must alsa
be current on your utility bil payments. Commercial users in the community that consume more that 500 MCF per year do
not qualify. PIPP customers also do not qualify.

Can | enroll if | do not receive an Opt-Out notice?

Yes. During the inftial enrcliment, any eligible rasident that does not receive an Opt-Out notice may contact IGS directly to
enroll,

Can 1 enroll with IGS Energy after the initial enroliment period?

IGS Energy will always try to accommodate residents shouid they wish to enroll after the initial enroliment period. However,
IGS reserves the right to decline late enroliments depending on market conditions.



Can | enroll with IGS Energy even if | currently purchase my gas from another supplier?

Yes, however your supplier may charge an early termination fee. All residents should check the terms and conditions of their
current contract for more informatian.

What happens If I'm part of the program and | move?

A resident moving within the same community can stay in the aggregation by providing IGS with their new address. If a
resident moves out of the community or doas not provide 1G5 their new address, their participation will end and no early
termination fee will apply.

Can I leave the program and return to the utility or enroll with a different supplier?

Yes. Residents may leave the program at any time. If you leave the program it may take one to two utility billing cycles before
the switch appears on your utility bill.

Daes my utility still send my monthly bill?

Yes. Your current service will nat change. Your utility will still send you your monthly bill, read your meter and respond to all
service calls. IGS Energy will 2ppear an your bill as your natural gas supplier.

My friend lives in a nearby community and has a different rate from IGS than mine. Why?

Natural gas prices are highly volatile. Market rates change often and quickly. Price differences between communities will
vary based primarily on the contract term and the dates on which pricing was secured for the community.

How dc I contact IGS Energy?

Our customer service department is open from 8 am to 8 pm EST Monday through Friday. You may call us tolt free at 1-877-
448-6718.

Contact us via our website at: www.igsenergy.com/



