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INDEPENDENT 
ENERGY CONSULTANTS 

March 18, 2010 

Phone: 330 995-2675 
Toll Free: 888 862-6060 
Fax: 216 274-9176 
naturalgas-electric.com 
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Chief of Docketing 
Public Utilities Commission of Ohio 
Docketing Division, 11* Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Natural Gas Governmental Aggregation Opt-Out Notice to Current Customers in m 
City of Euclid (Case Number 02-1672-GA-GAG). 

Enclosed please find an original and ten copies of the opt-out notice being sent to current customers 
in the community's natural gas aggregation program. 

The mailing is currently scheduled to begin on or about March 26,2010 and the opt-out period is 
currently scheduled to end on or about April 16,2010. 

The attached opt-out notice is a slightly modified version of the opt-out notice docketed on March 
11. That version has not and will not be mailed to residents. The only change to the attached 
version is a lower rate for Euclid residents for 12 months instead of two months. The opt-out notice 
remains scheduled to be mailed on or about March 26. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to the City of 
Euclid and is filing this apphcation on their behalf. IGS Energy is the competitive retail natural gas 
supplier and Dominion East Ohio is the local utility company. 

If you have any additional needs or questions, please call me at 330-995-2675 or email me at 
mbumsfa),naturalgas-elec tric.com. 

Sincerely, 

f^ldU XtA^vy^ 

Mark R. Bums 
President 

Enclosures This i s t o c e r t i f y t ha t the images appearing ar« a» 
r> 1 ^ ^ T>TT/̂ /̂ o* £c accurate and con^lete reproduction of a case f i l e 

cc: Paula Garrettson, PUCO Staff Socument d e l i v e ^ i n the regular course of business 
Technician "^"2^^ ^^^^ Processed 'ofi'^/f ,<>.-

ND: 4826-9287-7061, V. 1 J ^ 

820 Deepwoods Dr. Aurora, Ohio 44202 

http://naturalgas-electric.com
http://tric.com


March 26,2010 

Dear City of Euclid Resident or Small Commercial Account Holder; 

Thank you for your participation in The City of Euclid Natural Gas Aggregation program. We are pleased to announce that 
The City of Euclid has again chosen IGS Energy of Dublin, Ohio as your supplier of gas. 

As you may recall, Euclid City Council passed Ordinance 32-2002 adopting this program and Euclid voters approved the 
implementation of the program on May 7, 2002. Your participation in The City of Euclid Aggregation Program will renew with 
your Dominion East Ohio Gas (Dominion) May 2010 billing period and end with your April 2012 billing period. 

You will be automatically re-enrolled in The City of Euclid Natural Gas Aggregation Program unless you choose to 
"opt out", that is, to not participate. There is no cost for enrollment. You do not need to do anything to be included. 

If you want to be excluded from the City of Euclid Natural Gas Aggregation Program you must return the enclosed 
"Opt-Out" form or contact IGS Energy at 1-800-280-4474 within 21 days of the postmark on this notice. If you do not 
opt out at this time, you will be re-enrolled in the program until it expires in April 2012. 

Your price under the aggrsga^n program wHl be $6.43 per MCF for your May 2010 thnxtgh April 2011 ixWng periods. This 
ton' rate is available exdusivety for City of Euclid resideryts. The rates for subsequent months vAW t)e calculated as shown in 
the "Price" section of the accompanying temis and conditions. Subsequent rates nf)ay vary by month or may be fixed for 
another period of time as detennined by your community. Please see the enclosed terms and conditions fo/- full details ofUUs 
program. 

under this new program, IGS Energy will deliver your gas to Dominion and then Dominion will deliver that gas to you. 
Dominion will maintain the pipeline system that delivers natural gas to your home or business. Dominion will still continue to 
read your meter and will continue to send you a monthly bill that will indude the gas supply charge from IGS Energy. You will 
still contact Dominion regarding loss of gas service, odor of gas, or for any other concerns or issues having to do with your 
local service. Budget billing and automatic billing options will continue to be available through Dominion. 

If you have any questions please refer to the enclosed frequently asked questions or call IGS Energy at 1-800-280-4474, 
weekdays, from 8 am to 8 pm ET. For general infonnation or\ natural gas deregulation In Ohio, you can also visit the Web 
Sites of the Ohio Consumei's Counsel (www.picitoccorg) or the Public Utilities Commission of Ohio fwww.PUCD.ohio.QOv). 

Sincerely, 
IGS Energy and Bill Cervenik City of Euclid Mayor 

P.S. Remember to return the "Opt-Out" form only if you do not want to participate in the City of Euclid Natural Gas 
Aggregation Program. 

If the home or small business for \n4iich you have received this letter is not located within the Euclid City limits, you have 
received this letter in en-or. Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list. 

You are not eligible to participate in ffns program if you are currgntly enrolled in ffte PIPP program. 

13 digit account number as it appears on your Dominion East Ohio gas bill. 

ni I I I immi i i i i 
I wish to opt out of the Euclid Natural Gas 

Name (Please Print) Govemmental Aggregation Program. 

Address (Chock box to opt out) 

City, State, Zip 

Phone Number_ 

Email Address_ 

Signature (REQUIRED) 

OODEO01 

http://www.picitoccorg
http://www.PUCD.ohio.QOv
file:///n4iich


rate. 

My Natural Gas Supply Agreement with IGS Energy* 
IECDEQ-EUCLID10-OPTOUT Keen for vour records 

Temi: The community's opt-out govemment aggregation program {the "Program") and my service with Interstate Gas Supply, Inc. (elsewhere r e f e n ^ to as "IGS 
Energy" and the consumer will be referred in the first person, "my°, 'me" or "I") as my supplier on the Program will tiegin within one to two billing cycles after my 
enrollrrent or rate change is confirmed with tha utility compariy and shall continue through my ^ r i l 2012 utility biBing cycle, unless notified othenwise. IGS Energy 
will supply the commodity portion of my natural gas and Dominion East Ohio Gas Company will be my Natural Gas Distribution Company ("NGDC). I can cortfact 
the IGS Energy choice department by ptione at 1-800-28CM474, by fax at 614-923-0470, in writing at P.O.Box 906D, Dublin, OH 43017, or thnaugh their wab site at 
http://www.!gsenergy,com. 

Regulatory: The NGDC's choice program and tha government aggregation for my community are subject lo ongoing Public Utilities Commission of Ohio (PUCO) 
jurisdiction, and I understand that if tha choice program or this Program is temiinated, this Agreemwit may be twminated, without penalty to either party. 

Price: My price through the April 2011 NGDC billing cycle shall be $6.43 per Kflcf which does not include applicable sales tax or NGDC transportation m\d other 
charges Beginning witti my May 2011 billing cycle through my >^ril 2012 billing cycle my price will be detennined by my community for any month or g r̂oup of 
months by taking 108% of the applicable Nymex monthly price of gas plus $0 66 per Mcf which does not include applicable sales tax or NGDC tran^ortation and 
other charges. 

Renewal; If my community's governmental aggregation continues, at least every two years from the eslablishment of this Program tha govBrrmiant aggregator or its 
supplier shall provide me notice of my right to opt out of ihe aggregaUion without penalty. The process for providing me with notice of my rtghllo opt-out shall include 
a provision for me to return a post card or similar notice to the govemmental aggregator or the supplier. For renewals. I will have at least twenly-one days fnam Uie 
post marl: date on the written notice to choose to opt out of the Program, and my return post card or notice that is post marked befcwe the opt out deadline has 
elapsed shall count as timely sent. The notice will follow the procedures established for the initial opt-out notice set forth in this ade and shall prominently disclose to 
customers all changes to Ihe terms and conditions associated with the aggregation. I am entitled to opt-out of Ihe govemment aggregation program al least every 
two years from the commencement sent date of the Program, without a penal^i. tf I am in the Program when the Program is renewed and I do not exercise my right 
to opt-out, I will be conlinued in tiTe Program. 

Rescission Period: I will have 21 days from the posi merit date of my opt-out notice to exercise my right to opt-out of my community's Program. If t do not opt-out 
of the Program, IGS Energy will submit my enrollment to the NGDC and if I am new to the Program or a new customer lo IGS Energy I will have 7 business days 
from the post-mark date of the confinriation notice sent by Uie NGDC to rescind my enrollment. I can rescind my enrollment by contacting the NGDC in writing or by 
telephone at the num ber provided on the oonfinnation notice within that 7 day period. Ottierwise, I can cancel this agre«nent ss detailed below. 

Cancellation: Either party can cancel this Agreement within the first 30 days of enrollment with IGS Energy by providing the other witti riolioe of cancellation, with no 
cancellation fee. At any other time either party can cancel this agreement with notice lo the other, without a cancellation fee. Cancell^ion notices provided after the 
NGDC deadline may result in additional mooth(s) of service beyond the cancellation notice date, as the effective date of all cancellations are subject to NGDC 
guidelines and I agree to continue to pay for my service with IGS Energy for all periods billed with IGS Energy, f understand that if I switch my service to i 
supplier or back to the NGDC an NGDC switching fee may apply under the NGDC's tariff and the NGDC may charge a price other than the NGDC commodity 

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, I should contact the NGDC si ^ e number listed on I h ^ 
bill. For other questions or concerns about pricing, I can contact the IGS Energy choice department by phone weekdays frcMn 8:00 a.m. to 5:00 p.m. EST at 1-800-
280-4474, by fax 614-923-0470, in writing at P.O. Box 9060, Dublin, OH 43017, or through their web site at www, igsenergy.com. Also, I can contact IGS Energy 
through e-mail at choice@igsenergy.com. tf my questions or concerns are not resolved after I have called IGS Enwgy, or for general utility information, residential 
and business customers rr ay call the Public Utilities Commission of Ohk) (PUCO) toll free at 1-8D0-686-782B or for TDD/TTY toll free at 1-800-636-1570, from 8:00 
a.m, to 5:30 p.m. weekdays, or visit the PUCO vrebsite at vww.puco.ohio.gov. Tha Ohio Consumers Counsel (OCC) represenls resident!^ utllBy cuaomars in 
matters before the PUCO- The OCC can be contacted toll free al 1-877-742-5622 from S.OO a.m. to 5:00 p.m. weekdays or visil viwwpickDccorg. 

Billing: For rry convenience I will receive only one bill, which will be issued by the NGDC each month and will contan IGS Energy's gas price plus af^licaWe taxes 
and all of the NGDC's transportation and other applicable charges, includmg any late fees assessed by ttie NGDC. I agree to continue to pay Hie NGDC for the 
entire gas bill under the NGDC's payment temis and conditions. If I pay under the budget bill payment plan, I understand that this service is available and will remain 
available. IGS Energy reserves the right la issue an invoice to me directly, such invoice would contain IGS Energy's gas price and may also contain app^icaUe taxes 
and all of the NGDC's transportation and other applicable charges. If IGS Energy invoices me directly and I fail to pay within tha tenns specified on the lnvoice(G;| a 
Istefee of 1.5^ per month on all past-due amounts will apply. If IGS Energy tiills me directly for services provided, IGS Energy may terminate this Agreement with 
fourteen (14) days written notice should I fail to pay Bie tiill or meet any agreed-upon payment arrangements. If I fail to pay my invoices timely which include IGS 
Energy charges, the NGDC may dtsconned my servfce, according to tariff guidelines. I may request, at no charge, up to 24 months of my payment history for 
services rendered by IGS Energj;, Other than for opwation, maintenance, assignment and transfer of my account OT, where IGS Energy is performing billing 
services, or for commercial collections, IGS Energy will not disclose my account number to any other third party without my affirmative witten consent or electronic 
authorization or pursuant to a court or Commission order and that, other than for credit checking and credit reporting, if IGS Energy is performing bilHng services, 
IGS Energy will not disclose my social security number without my affimiative written consent or pursuant to court order. I authorize IGS Energy to trfrtain my billing 
payment and usage history from the NGDC. 

Assignment: This contract is assignable by IGS Energy without my consent subject only to required regulatory approvals. IGS will use its best efforts to give the 
NGDC and me thirty (30) days written notice prior to any assifpiment. 

Moving/Termination: I understand that this contract will automatically terminate, without penalty. If I relocate outside my community aggregatton Program 
boundaries, or if the requested service location is not ser/ed by the NGDC. Also, I understand that I have the right to terminate this Agreement, without penalty, if I 
relocate Inside the NGDC service territory and the NGDC does not have contract portability and if IGS En^gy agrees to allow me to continue. In such instances, I 
would have to enroll with IGS Energy under a new agreement, as this Agreement is only valid for opt-out govemment aggregatioa I understand that I am nol 
entitled to ihe pricing or senidce from IGS Energy hereunder al my new location until such tHue as the NGDC accepts my enrollment vwth IGS Energy at my new 
location and/or transfers my contract to my new locatkin and that Ihe pricing hereunder will not be extended for additional months that I was not with IGS Energy, 
unless agreed to in writing by IGS Energy, Except as provkled in this Agreement. If IGS Energy returns me to the NGDC's sales service, this Agreement will 
terminate without penalty to me. 

Eligibility / Limitation of L l ^ i l i t y / Jurisdiction: This Agreement is for residential and small commercial customers ttiat use 500 MCF a year and are othenvise 
eligible for opt-out government aggregation programs. IGS Energy and my community shall use its best efî orts to ensure that only eligible customer accrajnls within 
its governmental boundaries and customers who have not opted out are included in its aggregation. If ineligible accounts, acoounte from outside of the govwnmenlal 
aggregator's govemmental boundaries, or accounts for customers who opted out of the aggregation are switched to the governmental aggregation, as soon as IGS 
Energy is aware of such event the governmental aggregator (or IGS Energy) will promptly contact the natural gas company to have Ihe customer switched bacit to 
the customer's former supplier, and will pay any switching fee imposed by the NGDC for such switch. Participation in the proyam is subject to the rules of Bie NGDC 
and the rules established in Ohio Administrative Code 4901:1-28. Custmriers are sometimes tenninated or not eru-olled in the program due to NGDC issues. In such 
instances, I can contact the NGDC tocon"ectthe problem and be reinstated or enrolled in the Program, Regardless of the reason for termination, in no case will the 
original temi be extended for months that I was unable lo participate nor will IGS Energy have any liability for any eariy termination or for any months that I was 
unable to participate in the Pn^gram. IGS Energy assumes no liability or responsibility for losses or consequerrtial damages arising from items associated with the 
NGDC including, but not limited to: iterations and maintenance of their system; any interruption of service; termination of sen/ice; or deterioration of sewice, nor 
does IGS Energy assume responsibility or liability for damages arising from any in-home or building damages and in addition shall riot be responsible for any 
indirect, consequential, special or punitive damages vi^ether arising under contract, tort (induding negligence or strict liability) or any other legal theory. The parties 
agree that if the customer is un^ le to resolve its issues through the PUCO as detailed under "Contract and Dispute Resolution' above or if suit is filed, ar^ legal 
action involving this Agreement shall be brought only in a court of the Stale of Ohio sitting in Franklin County, Ohio or the United Slates District Court sitting in 
Franklin County. Ohio. I submit to the personaljurisdiction in such courts and irrevocably waive any objections that t have or might have in the future to such courts 
as the proper forum for any and all actions arising under this Agreement. The parties agree that this Agreement shall t>e interpreted under the laws of the Stale of 
Ohio, regardless of Ohio's choice of law provisions. 

NOTICE 

Return the "Opt-Out" form gnk if you do not want to participate in the Euclid Natural Gas Aggregation Program. 

Return by April 16.2010 to: 

Natural Gas Govemmental Aggregation Program 

PO Box 9060 

Dublin, Ohio 43017-0960 

Fonn: lECDEO-EUCLlDIO-OPTOUT 

http://www.!gsenergy,com
http://igsenergy.com
mailto:choice@igsenergy.com
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Frequently Asked Questions 

What is Govemmental Natural Gas Aggregation? 

Simply put, it's the entire community joining together to forni one large buying group. By voting to allow an aggregation, 
residents allow their community to shop for natural gas on their behalf. 

What are the Benefits of Gas Aggregation? 

When residents form one large buying group they have more buying power. The aggregation is in a better position to 
negotiate favorable pricing and supply tenns than what could ordinarily be achieved by any one individual resident. 

How does a community become an Aggregator? 

The community must first get the approval of voters within the community to form a natural gas aggregation program. Upon a 
majority vote, community leaders will proceed through a series of steps to become certified as a Govemmental Natural Gas 
Aggregator by the Public Utilities Commission of Ohio. 

Are there different types of Aggregations? 

Yes. A community may conduct an "Opt-Out" program or an "Opt-In" program. With Opt-Out programs, each eligible resident 
is automatically enrolled in the program unless they notify the supplier that they DO NOT wish to participate. With Opt-In 
programs, each resident must notify the supplier to actively enroll in the program. Opt-Out Aggregations are the most 
common types of aggregation programs. 

How do Opt-Out Aggregations work? 

The community seeks bids from Certified Retail Natural Gas Service Providers, such as IGS Energy. A qualified bidder is 
selected to supply the aggregation with its gas for a set period of time. An "Opt-out" notice is sent to each eligible community 
resident prior to the start of the aggregation. Each resident has 21 days from the postmarked date on the notice to contact 
the supplier to withdraw or "Opt-Out" of the program. After the 21 day period, any resident not opting out will be submitted to 
the utility company for enrollment in the program. The utility company wilt send notice of the pending enrollment to each 
participating resident. Each resident will then have 7 days to rescind their enrollment in the program by contacting the utility 
company. After the 7 day rescission period, all participating customers are officially enrolled in the program. IGS Energy will 
appear as your supplier on your natural gas bill within one to two billing cycles after enrollment is verified by the utility. 

Are ali residents of the community automatically included in Opt-Out Aggregations? 

No. In order to be included you must purchase your natural gas directly from the natural gas utility company. You must also 
be current on your utility bill payments. Commercial users in the community that consume more that 500 MCF per year do 
not qualify. PIPP customers also do not qualify. 

Can I enroll if I do not receive an Opt-Out notice? 

Yes. During the initial enrollment, any eligible resident that does not receive an Opt-Out notice may contact IGS directly to 
enroll. 

Can I enroll with IGS Energy after the initial enrollment period? 

IGS Energy will always try to accommodate residents should they wish to enroll after the initial enrollment period. However, 
IGS reserves the right to decline late enrollments depending on market conditions. 



Can I enroll with IGS Energy even i f I currently purchase my gas from another supplier? 

Yes, however your supplier may charge an early termination fee. AK residents should check the terms and conditions of their 
current contract for more information. 

What happens i f I'm part of the program and I move? 

A resident moving within the same community can stay in the aggregation by providing IGS with their new address. If a 
resident moves out of the community or does not provide IGS their new address, their participation will end and no early 
termination fee will apply. 

Can I leave the program and return to the utility or enroll with a different supplier? 

Yes. Residents may leave the program at any time. If you leave the program it may take one to two utility billing cycles before 
the switch appears on your utility bill. 

Does my utility stil l send my monthly bill? 

Yes. Your current sen/ice will not change. Your utility will still send you your monthly bill, read your meter and respond to all 
service calls. IGS Energy will appear on your bill as your natural gas supplier. 

My friend lives in a nearby community and has a different rate from IGS than mine. Why? 

Natural gas prices are highly volatile. Market rates change often and quickly. Price differences between communities will 
vary based primarily on the contract term and the dates on which pricing was secured for the community. 

How do I contact IGS Energy? 

Our customer service department is open from 8 am to 8 pm EST Monday through Friday. You may call us toll free at 1-877-
448-6719. 

Contact us via our website at: www.iasenerav.com/ 

http://www.iasenerav.com/

