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RE: Natural Gas Governmental Aggregation Opt-Out Notice to Current Customers in tg
City of Euclid (Case Number 02-1672-GA-GAG).
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Enclosed please find an original and ten copies of the opt-out notice being sent to current customers
in the community’s natural gas aggregation program.

The mailing is currently scheduled to begin on or about March 26, 2010 and the opt-out period is
currently scheduled to end on or about April 16, 2010.

The attached opt-out notice is a slightly modified version of the opt-out notice docketed on March
11. That version has not and will not be mailed to residents. The only change to the attached

version is a lower rate for Euclid residenis for 12 months instead of two months. The opt-out notice
remains scheduled to be mailed on or about March 26.

Independent Energy Consultants, Inc. is providing aggregation consulting services to the City of

Euclid and is filing this application on their behalf. IGS Energy is the competitive retail natural gas
supplier and Dominion East Ohio is the local utility company.

If you have any additional needs or questions, please call me at 330-995-2675 or email me at
mburnsi@naturalgas-electric.com.

Sincerely,

Mark R. Burns

President
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March 285, 2010
Dear City of Euclid Resident or Smali Commerciat Account Holder:

Thark you fof your participation in The City of Euclid Natural Gas Aggregetion program. We are pleased to announca that
The City of Euclid has again chosen |GS Energy of Dublin, Ohio as your supplier of gas.

As you may recall, Euclid City Council passed Ordinance 32-2002 adopting this program and Euclid volers approved the
implementation of the program on May 7, 2002. Your participation in The City of Euclid Aggregation Program will renew with
your Dominion East Ohio Gas (Dominion) May 2010 billing period and end with your April 2012 billing period.

You will be automatically re-enrolied in The City of Euclid Natural Gas Aggregation Program unlass you choose to
“gpt out”, that is, to not participate. There is no cost for enrolimant. You de not need 1o do anything to be induded.

If you want {0 be excluded from the City of Euclid Natural Gas Aggregation Program you must retum the enclosed
“Opt-Out” form or contact IG3 Energy at 1-800-280-4474 within 21 days of the postmark on this notice. I you do not
opt out at this time, you will be re-enrolled in the program until it expires in Apl 2012,

Your price under the aggregation program will be $6.43 per MCF for your May 2010 through Apsil 2011 billing periods. This
jow rate is available exclusively for City of Euclid residents. The rates for subsequent months will be calculated as shown in
the “Price” section of the accompanying terms and conditions. Subsequent rales may vary by month or may be fixed for
another period of time as determined by your community. Pleass see the enclosed terms and conditions for full detalls of this
prograrm.

Under this new program, IGS Energy will deliver your gas to Dominion and then Dominion will deliver that gas to you.
Dominion will maintain the pipeline system that delivers natural gas to your homa or business. Dominion will still continue to
read your meler and will continue to send you 2 monthly bill that will incdlude the gas supply charge from IGS Energy. You will
still contact Daminion regarding loss of gas servics, odor of gas, of for any other concerns or iasues having to do with your
local service. Budget billing and automatic billing options will continue to be available through Dominian.

If you have any guestions please refer o the enclosed frequently asked questions or call IGS Energy at 1-800-280-4474,
weekdays, from 8 am o 8 pm ET. For general information on natural gas deregulation in Chio, you can also visil the Web
Sites of the Ohio Consumer’s Counsed {(www.pickote.org) or the Public Utiliies Commission of Ohio (www.PLCD ohio.gav).

Sincerely,
16 Ensrgy and Bill Cervenik Cify of Euchd Mayor

P.S. Remember to refum the “Opt-Out” form cnly if you do not want fo participate in the Cily of Euclid Natural Gas
Agaregation Program.

If the home or small business for which you have received this lster is not located within the Euclid City fimits, you heve
received this letter in error, Please cortact IGS Energy at 1-800-280-4474 to be removed from the aggregation fist.

You are not efigible fo parficipate in this program if you ere currently enrclied in the PIPR program.,

13 dligit account number as it appears on your Dominion East Chia gas bill.

| wish to opt cut of the Euclid Natural Gas

Name (Piease Print) Governmental Aggregation Program.
Address, IChock box 1o opt out.)

City, %ate, Zip

'Phone Number

Email Address

Signature (REQUIRED)
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My Natural Gas Suppl reement with IGS Energy'
IECDEO-EUCLIN10-OPTOUT Y pely A3 Keap for your records

Tatm: The community's opt-out governmend aggregation program ( the "Program”) and my servica with Intersiate Gas Supply, Inc. (slsewhere referred to as "IGS

Enargy” and the consumer will be referred in the firsl person, “my”, "me” or ‘1" as my supplier on the Pragram will begin within one 1o two billing cyoles after my

enroliment or rate change is confirmed with tha wtility com pany and shall continue through my April 2012 utility billing cycle, unless nofified otherwise. 1G5 Energy

will supply the commedity portion of my nalural gas and Dominkon East Ohio Gag Company will be my Netural Gas Cistribution Company ("NGDC™). | can conlact

m?pll?s Energy choice department by phone al 1-800-280-4474, by fax &l £14-923-0470, n writing at P.0.Box 9050, Dublin, OH 43017, or through thair wab aita at
[iwww.igsenargy.com.

Regulatory: The NGDC's choice program and tha govemment aggregation for my community are subject lo ongoing Public Utillies Commission of Ohio (PUCO)
junisdiclion, and | understend that if 1ha chaics program or this Program is terminated, this Agreamant may be terminated, withaut penalty to cither party.

Price: My price through the April 2011 NGDC biling cycle shell be $6.43 ;er Mcf which doea not inciude applicable salas tax or NGDC transpartation and other
charges. Baginnin%swim mtg May 2011 billing cycle through my April 2042 billing cycle my price will be determined by my community for anémonth or group of
n}ﬁnmshby taking 108% of the appkcable Nymex monthly price of gas plus $0.86 per Maf which does not include apphicabie saies tax or NGDC transpertation and
othar charges

Renewal: I my eommunity's governmental sgoregation continues, &t least every two years from the establishment of this Program tha pavermmant aggrapater or ks
supplier shall provide me notice of my right to opl out of the aggregation without penalty. The nrocass for providing me with notica of my right o opt-cul shall inchide
a provision for me to return a post card or similar nollce to tha govammantal aggragator or the supplier. For renewals, | will have st least twanty-one days from the
past mark date on the writlen notice to choose 10 opt out of the Program, aﬁ my retum pest card or netice thal is post marked before the opt out deadline has
elapsed shall count 25 timely sent, The notice will fallow the procedures established for ths initial opt-out notice se! forth in this rule and shall prominently disclose to
customers all changes 1o Ihe terms and conditions associzied with the agaregation. | am entitled to opt-out of the govemment aggregation program al least every
two yeers from {he commencarmant esnt dale of the Program, without  penalfy. If i am in the Program when the Pregram s renewed and | da not exercies my right
fo opt-out, | will be continued in the Program.

Resclssion Period: | will have 21 days from the post mavk dats of my opt-out notice to exercise my right to opt-out of my community's Program. If | do not opt=out
of the Program, 1GS Energy will submit my anrcliment la the NGDC and if | am new to the Program or a new customer lo IGS Energy | will have 7 business days
from the post-mark dete of the confirmation netice sent by the NGDG 1o rescing my snroiment. | cen rescind my encoliment by contacting the NGDG in writing or by
felephona at the number provided on the confinmation rotice within that 7 day pariod, Otherwiss, | can cancel this agreemant as detailed Delow.

Canceltation: Either party can cancel this Agreement within the first 30 days of anraliment with IGS Energy by providing the other with nalice of canceliation, with no
cancallation fea. At any other time eithar party can cancel this agreement with notice 1o the ather, without a cancellation fee. Cancaliation notices provided after the
NGDC deadline may result in addilional month(a) of sarvice bayond the cancellation notice date, as the effective date of all canceliations are subject 1o NGDC
guidelines and } agree 1o continue 1o pay for my service with IGS Energy for all pesiods billed with IGS Energy. | undersland that if | switch my sevvice i another
supplier or back to the NGDT an NGDG switching foo may apply under the NGDC's tarif and the NGDG may chargs & price othar then the NGDG commadity rate.

Contact and Dispute Resolutions: In the event of e biling dispite or issuas ragarding volume or melering, | should cantact the NGDIC at the number listad on their
Bill. For other questions ar concems about pricing, | can contact the 188 Energy dwica daparimant by phone weekdays from 8.00 axm. to 500 pm. EST at 1-800-
280-4474, by fax 614-923-0470, in writing at P.Q. Box 8060, Dublin, OH 43017, or through their web site a1 www.igsenergy.com. Alkso, | can conlact IGS
through e-mail at choicef@igsenergy.com. if my questions or cancemns are nol resolved afler | have called K35 Energy, or for general utility information, residsntial
and business customers may call the Public Ulllites Commission of Ohio (PUCO) toll free at 1-800-685-7528 or for TDDITTY toll free at 1-900-555-1370, from 8:00
am. to §:30 p.m. weekdays, or visk the PUCO wabsite at www.puco, chio.gov, The Ohio Consumers Counsel (OCC) reprasants residential Lty cuistomars in
matters before the PUCO. The OCC can he contacted toll frge al 1-877-742- from 8:00 am. to 500 p.m. weekdays or visil www pickocs.arg,

Billing: For my canvenience | will recaive only one bill, which will be issued by the NGD{ sach month and will contain IGS Energy's gas price plus applicable taxes
and all of the NGDC’s transportation and cother applicabla sharges, inchsding any iste fees assessed by the NGDG. | agres to continug to pay the NGDC for the
entire gas bill under the NGDC’s payment tarms and conditions. IF | pey under the budget bill payment plan, understarss that this service is avaisble and will remain
available. IGS Energy ressrvas the right ta isswe an invoice 1o me directly, such invoice would cortain IGS Energy’s ges price and may also contain applicabla taxes
and all of the NGDC's Iransportation and other appiicabls ¢ IF 1GS Energy invoices me directly and | fail to Jsa& within the terms spacifisd on the invoica(s) a
late fee 0f 1.5% per month on all past-due amounts will apply. I IGS Enargy bel:ﬁs me directly for services providad, 158 Energy may terninate this Agresment with
fourteen (14} days written notice should | fail to pay the bill or mest ary agresd-upon payment arangaments. If | fail to pay my invoices timely which include 153
Energy charges, the NGDC may disconnect my servica, accarding 1o tarill guidelines. I may request, at no charge, up 1o 24 months of my payment history for
services rendered by 1GS Energy. Other than for aperation, maintenance, assignment snd ransfer of my acoount or, whare IG5 Energy & performing billing
sefvices, or for commercial collections, IGS Enangy will not disclose my account number to any other third parly without my sffimative written consent or sfeclronic
auathorization or pursuant 1o & court or Commission order and that, sther than for credit checking and credit repcnlng. if 1GS Energy Is performing tilling services,
I1GS Energy will net disclose my socia) security number without my affirmative written consent or pursuant to court . 1 authorize 1G5 Enargy 12 obtain my biling
payment and usage history from the NGDC.

Asgignment: This contract is assignable by 1G5 Energy without my cansent subject only o reguired regulalory approvals. K38 will use its bast effods {o give the
NGDC and me thirty {30) days writizn notice prior o arty assignment.

Moving/Termination: | understand that this contract will automatically teminate, without penelly, i | relocate outside my communiy aggregation Program
boundarles, or if tha raquestad sefvice location is not served by the NGDC. Also, | understand that | have the fight to terminate this Agreement, without penalty, if |
relocate inside tha NGDC service territory and the NGDC doas not have contract partability and if IGS Energy agrees t0 zllow ma to continue. In such instances, |
would have to enroll with K38 Energy under @ new agreemant, as this Agreement s only valid for opl-ou[l)gmrarnment aggregation. | understand that | am not
entitted to the pricing or service from IGS Energy hersunder 2t my new location urdil such time as the NGDC aceepts my erwoliment with 1GS Enargy al my new
location andfor transfers My conract to my new lacation and thal the pricing hereunder will not be extended for additienal months thet | was not with 1GS Energy,
uniess agreed to in writing by IGS Enargy. Excepl as provided in this Agresment, IF IGS Energy refurns me to the NGDC's sales service, this Agresment will
terminele without penalty to me.

Eligibility ! Limitation of Liahility / Jurisdiction: This Agreement i for residential and small cammarsial customens that use 500 MCF a year and are atherwisa
aligible for apt-aut government aggregation programs. IGS Ensrgy and my communiy shall use its best efforts to ensure that only eligiblé customer accounts within
its governmental boundaries and customers who have nat opted out are included in its aggregation. If ingligible accounts, accounts frem utside of the govermmenial
aggregator's govemmental boundarles, or aecaunts for cusiomers who opted oul of the aggregation ere switched o the govemmental aggragation, 83 soon as IGS
Energy is awara of such evant tha governmental agaregator (or H5S Energy) will prompdly contact the natural gas company to have the customer switchad back lo
the customer's former supplier, and will pay any switching fee imposed by the NGDC for such switch. Participation In the progren |s subject to the rules of the NGDC
and the rules establishad in Ohio Administrative Code 4501:1-28, Customers ara somatimes taminated or nol srrolled in the program due to NGRC issues, tn such
instancas, | can contact the NGOG to comect the problem and be reinstated or enrallad in the Pragram. Regerdisse of the reaeon for termination, in no case will the
original term be extended for months that | was Lnable 1o participate nor will IGS Energy have any hability for any early termination of for any morths thet | was
unable 1o participale in the Program, IGS Energy assumes no liability or responsibility for iosses or consequential damages arising frem ems associmibed with the
NGDC including, but net limited to: operations and maintenance of their system; any interruption of service; lamination of service; or deterioration of sarvice, nor
does IG5 Energy assume responsibility or liabilty for damages arising from any intheme or buildinﬁ damages and in addition shall not ba responsible for any
indirect, consequential, special or punitive damages whether arising under coniract, tort (Indudhg negligence or strict liabilty) or any cther lagal theary. The parties
agree that If the custemar is unabla to resolve its issues through the PUCO as detailed under “Contract and Dispule Resolution” or if_suit is filed, any legal
action Involving this Agreement shall be broughl only in a court of the State of Ohio sitting in Frankiin Gounty, Ohio or the United States District Court sfling in
Franklin County, Ohia. 1 submit te the perscnal jurisdiction in such courts and irfevocably wanve any objetlions thak T have or might have in the fulure to such colrts
as the proper forum for any and all actions arising under this Agreement. The parties agree that this Agreement shall be interpreted under the laws of the Siale of
Ohie, regardiess of Ohia's choice of law pravisions.

NOTICE
Return the “Opt-Out” form galy if you de not want to participate in the Euclid Natural Gae Aggregation Program.

Retum by April 16, 2010 to:

Natural Gas Governmental Aggregation Program
PQ Box 9060
Dublin, Chic 43017-0960

Farm: IECDEQ-EUCLIDIO-OPTQUT
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Frequently Asked Questions

What is Governmental Nalural Gas Aggregation?

Simply put, it's the entire community joining together to form one large buying group. By voting to allow an aggregation,
residents allow their community to shop for natural gas on their behalf.

What are the Bonefits of Gas Aggregation?

When residents form one large buying group they have more buying power. The aggregation is in & better position to
negotiate favorable pricing and supply terms than what could ordinarily be achieved by any one individual resident.

How does a community become an Aggregator?

The community must first get the approval of voters within the community to form a natural gas aggregation program. Upon a
majority vote, community leaders will proceed through a series of steps to become certified as a Governmental Natural Gas
Aggregator by the Public Utilities Commission of Ohio,

Are there different types of Aggregations?

Yes. A community may conduct an “Opt-Out” program ar an “Opt-In” program. With Opt-Out programs, each aligible resident
is automatically enrolled in the program unless they notify the supplier that thay DO NOT wish to participate. With Opt-In
programs, each resident must notify the supplier to actively enroll in the program. Opt-Out Aggregations are the most
common types of aggregation programs,

How do QOpt-Out Aggregations work?

The community seeks bids from Certified Retail Natural Gas Service Providers, such as IGS Energy. A qualified bidder is
selected to supply the aggregation with its gas for a set period of time. An “Opt-out” notice is sent to each eligible community
resident prior to the start of the aggregation. Each resident has 21 days from the postmarked date on the notice to contact
the supplier to withdraw or “Opt-Out® of the program. After the 21 day period, any resident not apting out will be submitted to
the utility company for enroliment in the program. The utility company will send notice of the pending enrollment to each
participating resident. Each resident will then have 7 days to rescind their enrollment in the program by contacting the utility
company. After the 7 day rescission period, all participating customers are officially enrclled in the program. 1GS Energy will
appear as your supplier on your natural gas bill within one to two billing cycles after enroliment is verified by the utility.

Are all residents of the community automatically Iincluded in Opt-Out Aggregations?

No. In order to be included you must purchase your natural gas directly from the natural gas utility company. You must also
be current on your utility bill payments. Commercial users in the community that consume more that 500 MCF per year do
not qualify. PIPP customers also do not qualify.

Can { enroll if | do not receive an Opt-Out notice?

Yes. During the initial enroliment, any eligible resident that does not receive an Opt-Out notice may contact IGS directly to
enroil.

Can ! enrolf with IGS Energy after the jnitial enroliment period?

IGS Energy wili always try to accommodate residents should they wish to enroll after the initial enroliment period. However,
IGS reserves the right to decline late enroliments depending on market conditions.



Can | enroll with IGS Energy even if I currently purchase my gas from another supplier?

Yes, however your supplier may charge an early termination fee. All residents should check the terms and conditions of their
current contract far more information.

What happens if I'm part of the program and | move?

A resident moving within the same community can stay in the aggregation by providing IGS with their new address. If a
resident moves out of the community or does not provide IGS their new address, their participation will end and no early
termination fes will apply.

Can I leave the program and return to the utility or enraoll with a different supplier?

Yes. Residents may leave the program at any time. If you leave the program it may take one to two utility billing eycles before
the switch appears on your utility bill,

Does my utiiity still send my monthly bill?

Yas. Your current service will not change. Your utility will still send you your monthly bill, read your meter and respond to all
service calls. IGS Energy will appear on your bill as your natural gas supplier.

My friend lives in a nearby community and has a different rate from IGS than mine. Why?

Natural gas prices are highiy volatile. Market rates change often and quickly. Price differences between communities will
vary based prirnarity on the coniract term and the dates on which pricing was secured for the community.

How do [ contact IGS Energy?

Qur customer service department |s open from 8 am to 8 pm EST Monday through Friday. You may call us foll free at 1-877-
448-6719.

Contact us via our website at: www.igsenergy.com/
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