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MAR 15 2010 Coon T e
PUCO _f ' ' : LY
180 E. Broad Street INVESTIGATION AND ALDIT DIVIBION
Columbus, OH 43215 PUBLIC UTIITIES COMMISSION OF DIEENUESRTION AND AUDIT DIISION
Dear PUCO:

First of all, we thank you for taking the initiative to take action against First Energy in
questioning the outrageous rate hikes and the discontinuation of the all electric home
discount program.

Please count us in. We have enclosed a copy of our complaint to First Energy.

As residents of Chesterland, OH, it is alarming and concerning to have an ail electric
home with such outrageous rates. Combining a decrease in home values and such
rates/bills, what is the future of selling a home in Geauga County.

We applaud you for your efforts and let us know if we need to take further action.

Sincerely,

Qk 4 ﬁf&a&um

Robert and Nadine Mikula
9330 Winchester Valley
Chesterland, OH 440026
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ﬁ January 28, 2010
B e — Bill for: ROBERT J MIKULA

pytvckh el 933) WINCHESTER VLY
CHESTERLAND OH 44026

Billing Periad;  Dac 29 to Jan 27, 2010 for 30 days
Next Reading Date: -On or about Faby 24, 2018
Bilt Based On: Actual Mater Reading

Balance at billing on January 28, 2010 -] R _ 0.00

Cursent Basic Charges L
The llluminating Company - Consumption S a3

Total owed by Feb 11, 2010 ' ' $643.20

As a Checldess cusiomer - Total charges of $643.20
. wullbedea.ictedkmyouacowmmi-‘ebﬂ 2010

ANNLE

The llluminating Company 4 %‘i‘.m Servico 1-800-589-3101
Compan, rmmencvfomage Repodding  1-888-544-4877
e by Payment Ogptions 1-800-685-9901

mit us nn-lme al www. lirstmeryyaorp m

o ot PRICE 10 COMPARE generation and Sansmission om Tho 7 mingiing Compery s isted boow.
For you to save, a suppiier's price must be lower. To obiain an “Apples to Apples" comparison of available
compelitive electic supplier offers, visit the PUCO web site at www.PUCO.ohio.gov.

Rendenud Senm:e 1950030234 ‘ 4.93 conts per kWh

A FraEneny Camuany Account Numbesr: 110026842226
'I'“IIIH'“""I'I'I'“"I'Iuhl'“l'lhl'|"|'"'|'lIII{III“ Chackless Customer $643.20 witl be
REXERREXAXXAUTOXNS~DIBIT 46026 deducted from yowr account on
p0001800 01 AV 0.332 Fabruary 11, 2010 - DO NOT PAY
ROBERT J MIKULA
9330 WINCHESTER VLY THE ILLUMINATING COMPANY
CHESTERLAND OH PO BOK :6::3“ s638
44026-3214
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http://www.firstenepgycorp.coin
http://www.PUCO.ohio.gov
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ROBERT J MIKULA  Invoica Number: 20851876235 1)

The Eamad Income Tax Gradit {EITC) is a lax credit for cerain lower-income families and individuals, For
idormation and to determine if you qualify, simply dial 1-800-825-1040 or visit www.irs.gov/individuals.

The Transmission and Ancillary Service Chargs, which racovers fransmission costs related o mandalas from the
Fedaral Energy Regulatory Commission, has changed effectiva January 1, 2010. As a result, the amount of a
standard residential customer's Dill (using 750 kKWh/month) will DECREASE by approximalety 1.4% or $1.37 per
H U N PR A Lo N PRI .?-1‘,_,-;_ RS R L e P i
e Gharges from The (Hum ¥a. Company i gperiod . o L

' VWhen contacting & Cerlified Retail Electtic Service Provider, custamer numbers below.
Cali The Hluminating Company at 1-800-583-3101 with questions on these charges.

Basic Charges
Customer Number: 0801453558 1960030234 - Residential Service - CE-RSF .
Cusiormer Charge 400
Distrbution Related Component 334.22:
Transition Charge 63.80
Cost Recovery Charges 22.39
Bypassahla Generation and Transmission Related Component a7
Residantial Distribution Credit 100.18
Total Charges ' $843.20
| TR e R
Date Amount
Payments:
012110 -586.93
Tolal Payments —i83
Totat Payments and Adjustments -$595.93
Resienta Sorica
Meter Nurber 208437 % ik
Prasent KWH Reading {Actual) 2623 LA CKL P
Previous KWH Reading (Estimate) 96,230 (i - Loy -
Kilowatt Hours Used 6,393 o /, "y o’


http://www.trs.gov/irKividuals

Beoount Number 110026842226 | Pagedof 4

invoice Number: 90851876235

Usage Comparison ~ Hrstoncalllsage information

8000 Feb 09 7187  Aug 09 1,918
7000 — Mar 09 5545 Sep 09 1,748
vl P Ar 09 4316 Oct 00 1964
4000 May 09 = 2908 Nov 09 2157
3000 ¥ Jun 08 9150  Dec 09 2,814
oI == I ) OO Wi 08 1517 Jan 10 6129
o KAllAladiafiafiafiafia A Jiadia Tt Feb 10 6393
FMAMDJDJ ASONDUJF '
u A-Actual E-Estimate C-Customer N-No Usage ﬂ

Jan (9 Jan 10
Average Daily Use (KWH) 232 213
Average Daily Temperature A 28
Days in Billing Period 3 30
Last 12 Months Use (KWH) . 38,556
Average Monthly Use (KWH) 3213



tnvoice Number: 90851876235 Page 2ol 4

Definitions
Actual Reading - A resing we take from your electric meter. would like ko read your own meter fo avoid estimeted bifls, call us
Bypassable Generation and Transmission Related Component -  for meter reading cands or dccess olr Web site lisied below.
Charges sssociated vith the costs for purchased power and Io Kilowatt ()W) - 1,000 waits of electicy.
deliver the power through the lransmizsion system. Thesears the  Kilowatt-hour (KWh) - The tnit of measure for the eleclricily you
charges ihal a customer wiuith avoid for that billing period if the use over time. For example, you use one kilowait-hour of efec-
customer switched to a Cerlified Retsil Electric Service provicer. fricily o light a 100-watt light bufk for ten hours.
Cost Recovery Charges - Charges paid by all customess o recover | ate Payment Charge - A lake charge added io the overdue

previously incurred costs. ameount if you do not pay your bill by the due date,

Customer Charge - The fixed monthly charge for basic Price to Compare (PTC) - A cartified retai alaclric service
distribution which partially covers costs for billing, meter provider's price for generation and fransmission must be lower than
reading, equipment, and service line maintenance. your price o compare for you 1o 5ave money with that provides.

Distribulion Related Component - A charge (including taxes) for  Residential Distribution Credit - A credit for customers
moving electricity sver electric distribution linas lo your home of billed on a qualifying rate (as of 4730/08), applied to all usage

business. Formerly, Delivery Charge. over 500 KWh duwing the winter billing period. -
Due Date - The date the bill must be paid by 1o avoid a late Transition Charge - This charge provides for the recovesy of a
paymant charge. portion of the investment made in the elactric system prior to

Economic Development Companent - Charges paid by all cust-  dereguiation and costs incurred mated o the Fansilion (o full elettric
omers lo recover cosis related o aconomic development suppoart.  generation compelifion.

Estimated Reading - On the monihs we do not read your meder,

we calculate your bill based on yowr past elactrical use. If you

impaortant information

Questions or Complaints ] ) ]
To receive information about your Illuminating Company bitl, We welcome the opportunity to work with you and will ty to answer
various charges, rate schedules or for a written explanation of  YO¥ questions. If your compigint is not resolved after you have calied
the Price lo Compare: your eleciric suppiier andior The Hin!lnatlng Company, o for general
ite: The Iliurminati ; ukility information, residential and business customers may cal the
e aatng Company. 76 5. Main S ARPC. b riiies Commission of Ohio for assstance  1-900-686.7825
: {tod kree), or for TTY at 1-B00-686-1570 (ol free), rom B:00 am

Calt Cuslomer Services: 1-800-585-3104 . .
{Monday - Friday, 8:00 &.m. - 6:00 p.m.) to 5:00 p.m. weekdays, or al www.PUCO.chio.gov.

Visit our Web site: www.firstenergycorp.com

You may be asked to provide Residential customers may also contact the Ohio Consumers'

Your Dhone number: 7. Counsel for assistance with complainis and ulibty issues at
Mt £ Lo 1.877-742-5622 (1of free) kom 8:00 a.m. 1o 5:00 p.m. weekdays,

Your premise number: 1860030234 or al www pickocc.org.

For Your Protection Energy Assistance: Contact HEAP al 1-800-262-0880 (TDDVTTY

Al of our emplayees wear Photo 1.0, batkges. 800.586- ER twean 8 :
Always ask for an employee's 1.0, before leing anyone in ! 86-1557) Monday - Friday be 800a:m and 5:00p.m

your home. [f you are still not sure, please call,

ELECTRONIC CHECK CONVERSION - When you provide a check 25 payment, you authorize us o either use informatian from your
check fo make a one-time electranic fund transker from your account or f0 process the payment as 8 check ransaction. Funds mey be
withcrawn om your accoutri as soon as the same day we receive your payment and your check wi not be relemed from your financial
instiubion. If you have queslions about this program, or if you do not wish lo participate, call 1-866-263-B081.

Gur representalives can answar your questions, desaribe the charges on your bl explain how to make sure your bill is correct, and
provide infomalion an rate schedules and energy sfficiency. To leam more about The lihuminating Gompany’s cusiomer services,

visit aur Web sile at waww firstenergycarp.com.

Bianm


http://www.firstenergycorp.com
http://www.PUCO.ohiQ.gav
http://wwwpickocc.org

