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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Wednesday. March 17, 2010 8:53 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio ,^ w 
Investigation and Audit Division S ^ 

Memorandum ^ 
d 

Date: 3/17/2010 O 
o 

Re: Therese Ruic 
17937 Fox Hollow Dr 
Strongsville, OH 44136 

Docketing Case No.: 10-0176-EL-ATA 

Notes: With the decision to restore the all electric discount, how soon will this be 
implemented? Will there be a retro-active adjustment for overpayment? Does the 
utility get to keep the interest on all of the extra money they are collecting? 
Can the utility disconnect service due to non-payment of the overcharging? 
Whatever the time frame is for all of this needs to be shared with the public as 
soon as possible. Thank you 
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Please docket the attached in the case number above. 
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