FILE

Hunter, Donielle

I

From: ContactThePUCO@puc.state.oh.us
Sent: Monday, March 15, 2010 10:67 AM
To: Docketing

Subject:

FirstEnergy Rate Case

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 3/15/2010
Re: Kim Bender

803 Fulton St
Port Clinton, OH 43452

Docketing Case No.; 10-0176-EL-ATA

Notes: We are an Ohio Edison customer with an all electric home, formerly receiving
the all electric discount offered by the electric utility. Our home was built
all electric BECAUSE of the discount offered. Now as you know they are trying to
eliminate this discount. The PUCO has ruled a temp stop to this elimination-
thank you PUCQ, but if it wasn't correct for the discount to be discontinued,
then our money should be refunded that we lost in the discount. Furthermore, the
utility should be required to stand behind the discount for as long as the home

1s all electric. Thank you

Please docket the attached in the case number above.
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