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RICHARD CORDRAY 

O i i r o ATTORNEY CI-NHRAL 

March 3, 2010 R c C c J \ f c D 

MM 8 2110 
Cheryl Nemec $}n:̂ -î n.i /̂j.̂ .:?. .,'•..„g>i 
17069 Partrklge Dr. ?^i^tJisjr^ie3b;^l5ijt?^i^ 
Strongsville, OH 44135 . 

Re: Illuminating Company [ U " I ' U ? ' t S L " / t f / T 

Dear Ms. Nemec: 

The Ohio Attomey General's Office Consumer Protection Section has 
reviewed your comprint. Unfortunately your complaint does not fall within the scope of 
the services provided by our office, as regulated utilities fall under the jurisdiction of the 
Public Utilities Commission of Ohio, By copy of this letter, I am forwarding your 
complaint to their office. Please direct future complaint Inquiries to: 

Public Utilities Commission of Oliio, P.U.C.O, 
180 East Broad Street 
Columbus, Ohio 43215 

Phone: (800) 686-PUCO (782$) 

Additionally, you may wish to raise your concerns with the ONo Consumers' 
Council. They are a state office whose rote fs to advocate for consumers' riterests in 
public utility matters. They may be reached by writing to 10 V^est Broad Street Suite 
1800. cabling (877) 742-5622, or oniine at www.j[HCkocc-org. 

Thank you for contacting the Office of Ohio Attorney General Richard 
Cordray. I hope that in the future, should you need assistance; you will not hesitate to 
contact us. 

Respectfully submitted, 

RICHARD CORDRAY 
Attomey General of Ohio 

Janet Hall 
Public Inquiries Assistant 
Attorney General's Help Center 
800-282-0515 (Toll Free) 
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EG: PUCO with Enclosure{s) 
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Ohio Attorney General, Richard Cordray 
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MatterlD: 

ConstfUient: 

433913 

Cheryl Memec 

Received Date: Q2/23/2010 

Due Date: 03/09/2010 

Closed Date: 
Closed Reason: 

CorrType: 

ls«ue; 

Subject: 
Filed In: 

Regarding: 

AGCsres 

OSCAR Compiairtts 

ffiumsrsafirtg Cwnfrany 

AOSign?: No Section; Cwistituent Services and 

ASAP?: 
Outreach 

No Liaison Hall. Janet 

Archived?: No 

giNSTftiiffltMiiRMiTiaN;::::! 
First Name: 

Middle: 

Last Name: 

Chronic?: 

Address: 
City: 

State: 

Zip Code: 

Phone: 

Cheryl 

Nemsc 

No 

17069 PARTRIDGE OR 
STRONGSVILLE 
OH 

44136 

(216) 444-S451 

Title; 

Company: 

Designation: ^^s. 
Senior?: No 

AddroseZ: 
Email: NEMECC1@CCF.ORG 
Legialator-. 

AiTaN^HlSlOR^ 
2^3/20101:45:17 PM-New Matter- (dduser) 
2/23/2010 1:45:17 PM - Iratial defegation matte Io Alexander. Mary (Consumwl - (ciduser) 
2/23/20101:48:55 PM - Deieaafon changed from Mary R, Alexander to DLCrawfofd. - (ciduser) 
3/1/2010 4:40:39 PM - Regarding herniation ot "lllumBiaring Company" w « added. - (DLCrawford) 
3^1/2010 4:40:39 PM • Oefegatfon changed from Daniel L. Crawford to JHafi. • {DLCrawford) 

COMMENT^ 

ilSSRIPTlON 
DesE îplion of the Problem: 
Eiecffjc bills have more ttian doubled ^om last yearjn al-etecUJc home, Fk&i Energy took away the discount and 
VHth less usage bills hawe gone up 2.5 times since la^ year. As seniors we cannot afford this Inc^ase. H ra a 
crime wrfiatthey have donelM 
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P&ae 1 oi 3 

mailto:NEMECC1@CCF.ORG

