Office Consumer Protection Section has
raviewed your complaint. Unfortunatsly yvour compiaint does not fall within the scope of
the services provided by our office, as regulated utilities fall under the jurisdiction of the
Public }Jliliﬁas pommlssion of Chie. By copy of this letter. 1 am forwarding your
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March 3, 2010 RECEIVED
MAR B 20
Cheryl Nemec
17069 Partridge Dr.

PR
Strongsvilie, OH 44138

Re: lliuminating Company ID - l’Nﬂ‘ él—" A‘m’

Dear Ms. Nemez:

The Chie Altemsy General's

comptaint to their office. Pleasa direct future compiaint inqu:rles'lo

Public Utilities Commigeion of Ohic, P.U.C.Q.

oond

TR AR LI
A0 DHi 13}\306-@3!\!3338

180 East Broad Street
Celumbus, Ohlo 43215
Phone: {800} 586-PUCO (782B)

Additionally, you may wish 1o raisa your concerns with the Ohip Consumers’
Council. Thay are a state office whose tDlg is to advocate for consumers’ interests in
public utility matters. They may be reached by writing to 10 Wast Broad Street, Suile
1800, calling (877) T42-6822, or online at www.pickoce org.
Cordray.

Thank you for gontacting the Cffice of Chio Attorney General Richard
contact us -

LR
| hopa that in the future, should you nead assistance: you will not hesitaie to

Raspecifully submitted,

RICHARD CORDRAY
Attornay General of Ohio

Janat Hall

Public Inquiries Assistant
Altorney General's Help Canter
B00-282-0515 (Toll Free)

T PUCC with Enclosure(s) -
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http://www.j%5bHCkocc-org

Ohio Attorney Generad, Richard Cordray
ISR ARERE BRSNS TWWRYE L

Matteril:

Constituant:  Cheryl Nemec
Received Dale: 02232010 AB Sign? No  Bection: Cor_ulittﬁm Sarvices and
Quireac
Due Date: 0308/2010 ASABS: No  Lislson Hall, Janet
Closed Date: Archived?. No
Cloged Reason:
Corr Fype: AGCagres
lgtig:
Subject: OSCAR Complairts
Flied In:_

Regarding; fluminating Company

First Nama: Cheryl Title:

Wiickehes Company:

Last Name: MNamag Designation: Ms.

Chronic?:  Neo Senlor?: No

Addregs: 17089 PARTRIDOE DR Address:

Chy: STRONGSVILLE Email: NEMECCIECCF.ORG
State: OH Legialator

Zip Code: 44136

Phone: (216) 444-5451

222010 1:45:17 PM - Now Matter - {cduser)

21232010 1.45:17 PM - Initial delegation made to Alexander, Mary (Consumer) - {ciduser)
272372010 1:48:56 PM - Delegation: changed from Mary R, Alexandear to DLCrawtord. - {cicueer)
312010 4:40:30 PM - Regarding information of "lllumimating Company” was added, - {DLGraword)
22010 4:40:39 PM + Delegation changed from Danisl L. Crawford 10 JHal. - (DLCrawiord)

Cesteiption of the Probiem:

Electric bills have more than doubled from last year.n a-gfactic home, Firs! Energy took sway the discound ang
wilh lees usage bills have gone up 2.8 timas since last yeas. As seniors wa cannct afierd this increase. is a
crima what they hava donalt
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