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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Thursday, March 11, 2010 8:06 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission ef Ohio 
:o Investigation and Audit Division : m 
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Memorandum —p J Ĵ  
^ TO as 

Date: 3/11/2010 o 

Re: Debbie Petrea Q 

s— — o 

5776 Redwood 
Mentor, OH 44060 ^- a 

DocketmgCaseNo.: 10-0176-EL-ATA 

Notes: THIS IS IN REGARD TO THE ALL ELECTRIC HOME DISCOUNT RATE THAT WAS TAKEN 
AWAY. 
I PURCHASED MY HOME 7 YEARS AGO AND WAS NEVER TOLD THAT THIS DISCOUNT WAS 
GOING 
TO GO AWAY. SHAME ON ME FOR NOT CHECKING INTO THIS SITUATION FURTHER BUT TO 
HAVE 
A BALANCE ON MY HOME OF 700.00 FOR ELECTRICITY IS INSANE AND THEN TO FIND OUT 
THAT THE DISCOUNT IS NOT GOING TO BE RETRO ACTIVE WHEN IT COMES BACK. I CANNOT 
HELP BUT THINK ABOUT SOME OF THE PEOPLE WHO CANNOT AFFORD THIS AND WHAT YOU 
ARE 
DOING TO THEM WITH THE ECONOMY BEING THE WAY IT IS RIGHT NOW. EVERY TIME I GET 
MY BILL LATELY I JUST GASP WHEN I SEE THE AMOUNT. SOMETHING HAS TO BE DONE AND 
SOON. MY BALANCE IS LITERALLY A MORTGAGE PAYMENT. 

Please docket the attached in the case number above. 
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