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' ^ ' / / . ^ 
From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 51754 
Sent: 3/4/2010 4:25:05 AM 
Message: 
WEB ID: 51754 AT:03-04-2010 at 04:24 AM 

TYPE: complaint 

NAME: Mr. Thomas Goshe 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 10705 Northwoods Circle —• 
• Chardon, Ohio 44024 '-' 
• USA CI 

O 
PHONE INFORMATION: Q 

• Home: (440) 285-9640 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: tgoshe@juno.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: «, 
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Company: Illuminating Company 
• Name on account: see above '̂  '̂  ^ 

o 

• Service address: see above s o w ^ 
• Service phone: see above ^ ^ ^ "2 
• Account Number: 110026953445 ^ "̂  P S 

COMPLAINT DESCRIPTION: 1 1 ^ I 
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Glad to see that the PUCO is moving forward to rescind the latest rate increases for ALL ELECTRIC "S p, <D 
HOMES. t̂  2 5 

aJ 4J -H 

What about the rest of us who had "reduced" electric rates? 
4-1 a ffl 

0 © \ 
My wife and I converted to geothermal heating from oil in 2008 and now have what most people WOUM U ^ 
consider an all electric home. " 'So 

We use to have an electric "water heater rate" with the Illuminating Company. Our Electric Bill went oo S g o 
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finm UNDER $200 per montii in February 2009 to OVER $330 per montii in February 2010 and we 
used 20 less KW's. 

THAT'S OVER A 66% INCREASE!!!!! 

Did I mention my employer had a 10% wage reduction 3 years ago? 2.5% was reinstated in January 
2010. No merit increases over the past 3 years. Nearly 50% laid off. Thankfully I still have a job! 

Lets be fair and reinstate all electric rate adjustments! 

Thank you, 

Tom & Gloria Goshe 
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