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From: ContactThePUCO@puc.state.oh.us
Sent: Wednesday, March 10, 2010 11:27 AM
To: Docketing

Subject: FirstEnergy Rate Case

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 3/10/2010

Re: Karen Northrop
3175 Congress Lk
Mogadore, OH 44260

Docketing Case No.: 10-0176-EL-ATA

Notes: [ am so upset with the increase to my electric bill over the past 6 months. I
have done everything I can to keep my bill down. I've replaced all my light
bulbs. We unplug all items in the home that constantly drain except 2 tv's. I am
so sick of hearing about all the green crap when I've done what I can and my

bill still is 50%-+ higher. How are we suppose to keep paying these bills? There
has to be a limit. As it stands now I'll not be able to afford to run my central

air this summer while all you people setting the policy will be sitting pretty

in your air conditioned homes. There has to be an end to this and some

regulation on the utility companies. No wonder FirstEnergy can afford to buy up
another company. They are ripping all their current customers off to do it!

Please docket the attached in the case number above.
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