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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Wednesday, March 10, 2010 11:31 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/10/2010 

Re: Katherine Franks 
16989 Valley Rd 
Auburn Township, OH 44023 

Docketing Case No.: 10-0176-EL-ATA 

Notes: My distribution related component raised fi^om approx. $36.00 in Feb.09 to 
$204.00 in Jan. 10. My transmission related component raised fi'om $11.72 in Feb 
09 to $241.00 in Jan. 10. Meanwhile this Jan. we are down by 5 horses m bam, 5 
heated water buckets, heat tape on hydrants, lights in bam for 1 hour a night, 
we are down 2 persons living in our household from last Jan. meaning less 
showers, etc.along with 3 aquraiums that were rurming last Jan. and my bill has 
tripled! I have had only one raise in 5 years how are the averge person suppose 
to pay these outragous increases! The more you conserve the more you pay! 

Please docket the attached in the case number above. 
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This i s t o c o r t i f y tb?jt t h e iiragea appear ing a r e an 
eicct i ra to avte' <JOV£J1.^ICB ;-\sprc<iu^t?. or. of a o a s s f i l e 
dortvonwrc d t j i i v t . r « c i i 'clsO vug"aiai coursfe- of b i i s l n e s a 
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