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Hunter, Donielle 

From: GontactThePUCO@puc.state.oh.us 
Sent: Wednesday, March 10, 2010 1:30 PM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandimi 

Date: 3/10/2010 

Re: Tracy Sanek 
21297 Little Brook Way 
Strongsville, OH 44149 

Docketing Case No.: 10-0176-EL-ATA 

Notes: We thought the puco and governor Strickland were suppose to keep the people 
from such unreal increases first out time of day was taken away, than our load 
control was taken away, than an increase in our electric bills, in the coldest 
months we have been paying around 260.00 now our bill is 808.00 and now we 
turned our heat down to 62 and we wear coats, hats, gloves and scarfs around 
inside our home, the electric bill is twice the cost of our property taxes and 
when do utitlies bills end up being as much as a house payment. How are we 
suppose to live, do we freeze to death, get sick, not eat, just to pay electric 
something needs to be done and you need to help all of us. you are suppose to be 
our voice, sincerely, tracy sanek 

Please docket the attached in the case number above. 
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