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Hunter, Donielle 

From: ContactThePUCO@puc.state.oli.us 
Sent: Wednesday, March 10, 2010 1:40 PM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio ^ 
Investigation and Audit Division - r ̂ . 

Memorandum u ;o o 
— o 
O o 

Date: 3/10/2010 O -o S 
Re: Cheryl Hyde " ^ — '^ 
7696 State Route 44 -̂  \ o 
Ravenna, OH 44266 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I writing to you today, I am outraged, with the charges on my light bill, I 
have called Ohio Edison 2 months in a row about the charges on my bill. And what 
I was told that one charge was the actual amount of the electricity that I used 
and the other was a charge for carrying the electricity from the lines to my 
house. I also was told that they were able to start charging this way in Jun 09. 
This is so not right here we are getting screwed one more time by the light 
company, the kilowatt rate changing monthly basis to the amoimt that they want 
to charge us and also caluculating the other charge the same way. These amounts 
are outrages amounts that should not be charged just because they supposedly 
can.I am not the only one complaining about this issue I heard on the news that 
people are outrages by the charges for electricity. This is just one more way to 
screw the poor people in the United States. I hope that you realize this and can 
see the way that we the consumers are being gouge please help us. and control 
the way the light companies are being able to bill the consumer. Thank you for 
your time Cheryll Hyde 

Please docket the attached in the case number above. 
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