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Hunter, Donielie 

From: ContactThePUCO@puc.state.oh.us 
Sent: Wednesday, March 10, 2010 11:35 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/10/2010 

Re: Charles Basham 
11584 Lower Chelsea Dr 
Chardon, OH 44024 

Docketing Case No.: 10-0176-EL-ATA 
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Notes: I feel that First Energy intentionally estimated my bill in January to be practically nothing in order to 
transfer at least 3000 KHW to my February bill in order to charge the new rate. My average usage in winter is 
about 4000 KWH per month whereas their estimated bill was 365 KWH. Now I get the February bill and it is 
for 7457 KWH. This could only be done for the money. 

Please docket the attached in the case number above. 
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