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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Wednesday, March 10, 2010 10:26 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

m 
Public Utilities Commission of Ohio :;;: c. 
Investigation and Audit Division 3t < 

Memorandum CZ iX o 

o ^ s 
—#- m o Date: 3/10/2010 
o ^ 
*^ o Re: Susan Buatois ^ 

15082 SperryRd " < 
Novelty, OH 44072 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am furious tiiat CEI promised me an all electric discount and took it away 
fi-om me. I am an electrician only working 2 days a week now due to the poor 
economy. My bill went up $175.00 for the same period last year, and the amount 
of electric usage was about the same. I feel betrayed by CEI, PUCO and OCC. Help 
me! 

Please docket the attached in the case number above. 
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