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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Tuesday, March 09. 2010 2:06 PM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum ^ ^ 

Date: 3/9/2010 C 
o 

Re: Harry Vandyke Q 
7167 Brockway Sharon Rd 
Burghill, OH 44404 

Docketing Case No.: 10-0176-EL-ATA 

Notes: In 1991 v̂ hen my husband and I built our retirement home we v êre told we could get an all electric rate 
if our home was totally electric. We chose electric. Now that we are retired and can do nothing to change the 
heating from electric to another source we have been told that we can no longer get the all electric rate. We have 
no options and are stuck with higher electric bills while living on a fixed income. This is a terrible thing to do to 
senior citizens at a time when life is so difficult anyway. I think the all electric rate should remain in effect for 
those of us who have had it for so many years and only stop for new customers. We still pay the current rate in 
the Non-Winter months so why not let us have this break that we are accustomed to having for a few months? 

Please docket the attached in the case number above. 
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