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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 51746 \h \ i A - m 
Sent:3/3/20104:5l:59PM [(j - j 7 6 ' £ i - / ' ' ^ 
Message: 
WEB ID: 51746 AT:03-03-2010 at 04:51 PM 

TYPE: complaint ^̂ ^ ^ 
• ^ r n 

NAME: Mr. BRAD HART _ 3t < 

CONTACT SENDER ? Yes C I U ^ 

MAILING ADDRESS: ^ 5 § 

• 628 r IROQUOIS . 1 ^ 
. MENTOR, Ohio44060 - § 
. USA 

PHONE INFORMATION: 

. Home: 440-951-3930 
• Alternative: 440-339-9720 

• Tax: (no fax number provided?) 

E-MAIL: brad_hart@sbcglobal.net 

INDUSTRY.Electric 

ACCOUNT INFORMATION: 

• Company: FIRST ENERGY 
• Name on account: BRAD HART 
• Service address: 6281 IROQUOIS 
• Service phone: 440-951-3930 
• Account Number: 110026899945 

COMPLAINT DESCRIPTION: 

I WAS TOLD YEARS AGO IF I HAD AN ELECTRIC HOTWATER TANK AT THE TIME I 
WOULD BE GRANDFATHERED FOR A DISCOUNT. EVERYTHING IN MY HOME IS 
ELECTRIC EXECPT THE FURNACE WHICH IS GAS.HOW CAN THESE COMPANYS 
TELL YOU SOMETHING ONLY TO HAVE THE PUCO TO SAY IT IS OK TO CHANGE 
THE RULES.WHY DO WE HAVE A PUCO JUST LET THE COMPANYS CHARGE WHAT 
THEY WANT AND PROMISE THE CUSTOMER WHATEVER 

Vhtm i e t o c e r t i f y t h a t t h e laMgea appearln0 aara an 
accura te and coaaplett ri^produoti^k o t a caae f i l a 
doconent del ivered i n t M regular cottrwe of teainaaji. 
Technician . 3 pata Proeaaaad HAR 09 20}|!_ 
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