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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Tuesday, March 09, 2010 11:38 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/9/2010 

Re: Kennetii Ward 
5797 Tanager Ct 
Mentor, OH 44060 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am complaining and protesting the dramatic and huge increase in my electric bill. This is outrageous 
and unacceptable. PUCO's decision makers are responsible for allowing this to happen. You have devalued my 
home and have created a severe hardship to my budget. I am against Fh-st Energy's case 10-0176-EL-ATA filed 
Feb 12,2010.1 am also against phasing in rest of increases over 8 years because of what it will do to my budget 
and home value. This is unacceptable and I consider this financial terrorism. This needs to go back to the 
"permanent" discount that First Energy negotiated and pursued with all electric homes. This was a permanent 
contract that must be enforced and Puco needs to use common sense. This is a legal and binding contract. I will 
fight for my rights and seek damages on an unlawful broken contract. I am also against raising the costs to other 
homeowners and small business's to compensate for FE "loss". They were able to buy Allegheny Power and 
made I billion dollars in profit. Enough of this lack of common sense and nonsense. 

Please docket the attached in the case number above. 
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