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Ref: Case No. 09-1922-EL-EEC

Dear Commission Members:

I am a residential customer of Toledo Edison/First Energy with a rooftop photovoltaic system
interconnected with the Toledo Edison grid. With this letter [ would like to provide the Public
Utilities Commission of Ohio with information which I believe is relevant for consideration in
the case referenced above (PUCO Case No. 09-1922-EL-EEC).

This letter and two attachments provides some details of my experiences as a homeowner with a
rooftop 4.3 kW solar system and my interactions or lack of inteructions with First Energy, my
¢lectricity supplier.

Our PV system was installed and activated on 11/21/04 and has been producing about 6000 kWh
of electricity annually ever since. Qur interconnection agreement was signed prior to the
installation, on 8/30/04. Scanned copies of the signature pages are attached,

In First Energy’s request (09-1922) they state: “The Companies have made aggressive efforts to
meet thé SER benchmark....” T would claim that First Energy, on the contrary, has exercised
very little diligence to find and contact individuals or organizations who are providing solar-
generated electricity, even in their own service territory, that might help First Energy meet their
SER benchmark for 2009. Our PV system has been publicly very visible and recognized. Here
is some relevant information:

1. On August 13, 2009, 1 was contacted by DP&L expressing interest in purchasing RECs
from my solar array. [ have never been contacted by First Energy in this regard in spite
of numerous other interactions with First Energy regarding our PV system.

2. Our home PV system received a grant in 2004 from the Advanced Energy Fund of the
Ohio Depariment of Develapment for part of the cost of the system. This is a matter of
pubhc record. See:

The data through 9/ 1 4!09 on this web s:te show that since 2003 the AEF has helped to
fund 95 residential solar installations, 83 business/institutional installations, and 11 PV
installers. T was personally involved with two other PV system installations in Toledo
(the Sylvania UCC and the Univ, of Toledo) and 1 am quite sure that they also were never
contacted by First Energy about RECs. It seems to me that First Energy’s claim of
“active pursuit of compliance” (claim 14) could be true only if one considers large
commercial customers/contraciors, First Energy seems to have ignored small and
medium-size residential, business, and institutional entities.

3. On November 17, 2005 my wife and I received the Governor's award for Excellence in
Energy for our PY system and our electric truck which is charged from our PV system.
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4. There have been three or four articles and stories in the Blade and on TV about our PV
installation. Some are listed in our home web page:
http://sites .com/site/pycompaans2/home

5. Twice since our PV system was activated, Toledo Edison has been out to check and
replace our grid meter because they suspected tampering (due to the low usage from the
grid during spring, summer and fall). One of the tags is shown on the last page of the
attachment. (Toledo Edison, apparently has had some difficulty keeping track of the fact
that we have an interconnection agreement and operate a PV system that makes our home
almost a net-zero user of grid electricity.)

6. Dwring September and October, 2005, | had a series of exchanges with First Energy’s
Paul Gerber (Adv, Engineer, Energy Delivery, Planning and Protection) regarding how
our monthly bill was calculated following the instaliation of the new meter on 9/29/05.
He indicated that FE’s computer system was unable to calculate automatically our net
usage and it had to be done manually. | am attaching a scanned image of our January
statement indicating how the meter reading information shows up. It is usually neater,
but almost always shows evidence of the use of white-out. Apparently after five years
their camputer still has not been re-programmed!

7. 1began the process with PUCO for certifying my PV system for SRECs on October 6,
2009, and was assigned case number 09-0910-EL-REN. This was about twao months
before First Energy filed its force majeure request, so that information was available to
them on 12/7/09. Instead First Energy states in claim 12 that “No Ohio solar projects that
could have produced SRECs for 2009 are presently filed with or approved by the
Commission.”

‘8. Even recently, First Energy has not been very responsive on the matter of SRECs. On
Feb. 3, 2010, I called and left a message for Rochelle Forney of First Energy (Energy
Efficiency Department) requesting information about SRECs. On February 16, I finally
received a phone call from Ms, Fourney who then provided me with a web link to
indicate to First Energy my interest in selling SRECs. The web link is:
https./fwww.firstenergycorp. forms/productsAndServices/rec ication.jsp.

I received the following response: “FirstEnergy has received your inquiry. We will
respond lo your request within 48 howrs. If you need to contact us about this request,
Dlease reply to this e-mail, including the Regquest Number in the Subject line or call us at
330-761-4419. Thank you for visiting FirstEnergy’s Web site.” There was no request
number given to me in the subject line and I have not yet received any further response.
Although this interaction occurred afier the force majeure request was filed, it seems to
me to imply a lack of diligence in satisfying their mandated benchmarks and in corporate
responsibility to their customers.

We received the officiat Certification from the PUCO as a renewable energy resource generating
facility on January 27, 2010 and completed our registration with the Generation Attributes
Tracking System (GATS) on February 9, 2010. I uploaded to the GATS system our monthly
generation numbers for 2009 on February 19 and today [ determined that GATS has validated
my SREC certificates for the period from 7/31/08 to 12/31/09. [ am now able to offer the SRECs
for sale to First Energy or anather Ohio utility. Undoubtedly this process might have been
shortened a bit were 1 better informed, but I suggest that many other small renewable energy
generators will be in a similar situation.


http://sites.google.comysite/Dvcompaans2/home
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Given this typically lengthy process to accomplish PUCO Certification, GATS registration, and
SREC certificate creation, 1 would support the PUCO’s allowing First Energy to defer satisfying
their 2009 SREC benchmark until the end of 2010, but not to waive the requirement entirely.
This would have the added advantage of permitting the many homeowners, businesses, and other
institutions to complete this rather lengthy certification process in time to receive credit. In fact,
First Energy could perform a valuable service to its customers by assisting them with this
certification, registration, and SREC marketing process. They are in an excellent position to
promote solar electricity generation. They communicate monthly with their customers.

If you have any questions about my experiences, please contact me.

Thank you.

.

Alvin Compaan
9135 W. Bancroft St.
Holland, OH 43528

419-265-2641 fak WG~ 444~ Jpol

alc ni@bex.n

httpy//sites.google.com/site/pvecompaans2/home

! Attachments: interconnection signature pages
Jan 2010 First Energy service statement
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August 242004

Alvin and Mary Compaan
4528 Vicksburg Drive
Svivania, OH 43580

Dear Mr, & Mrg, Compaan:

The application for installing solar panel generation and interconnecting thern
with the Toledo Edison system has been approvad.

Please be advised that the interconnection appears to meet our tachnica!
requirements and installation may praceed. Once the installation has been completed, please
advise me. as we may wish to verify ihat the instaliation will proper'y solate your system when
ity power (s unavaiiable.

Net metering can be used for this mstallation. A br-directional meter wili be
inslalied to racord the flow in each direction. A copy of the Net Metering tariff is attached,

Piease sign and return the atlached interconnection Agreement and the
applicabon for met metering to me. | will have it executed for Tolado Edisor and a ¢opy returned
10 you for your files.

Should you have any questions. you may contact me at 330-384-5230.

Sincerely,

-
Paul E. Gerber, PE
Energy Delivery,
Planring and Protection

m

Engl,
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ATTACHMENT A Page 2 pf 2

[The following information is to be specified for each Point of Interconnection, if
applicable.]

1. Name: Alvin and Mary Compazn
2. Facility location:  Sydwffia, Ohio ? /3 S W. BM&W Dl[ gﬂ(
3. livery voltage: 12.47 kV )%’ ’f M&l 0# 4;3 S) g

4. . Meternne (voliage, location, losses adiustment due to metering location, and other:

Standard
3. Nommal Operation of Interconnection:
Para]lel
6. i :
7.
8. HAL il ed : :
_ Lmkabie disconnectmg dewce
~ 9, Cost ili
10.
11.
TOLEDO EDISON COMPANY

BY: Wbedool Yol
TIILE. Dikeeror_(ispmen veverr

DATE: ‘?{;f,/fw -
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Net Energy Metering Rider — Application for Service

This application is for electric service under the Toledo Edison Company Net Energy
Metering Rider for Alvin and Mary Compaan (Customer). The Customer quahifies for
the Net Energy Metering Rider since the generator facility uses as its fue] either solar,
wind, biomass, landfill gas, or hydropower or uses a microturbine, as defined in the Net
Energy Metering Rider ’Tl'ariﬂ’ or a fuel cell which is located on the Customer’s premises
and operates in parallel with the Company’s transmission and distribution svsterns and is
intended primarily to offset part or all of the Customer’s requirements for electricity.

The Customer-generator facility qualifies for the Rider as it uses both a solar and & wind
type gederator, which is one of those qualifying facilities identified in the Rider and
restated above. Total rated generating capacity of the Customer-generator facility is
_4.32__ kW. This capacity when aggregated with all customer-generators approved for
this Net Energy Metering service less than one percent of the Company’s aggregate
customer peak demand in this state, as determined by the Company, The Customer has
read the Net Energy Metering Rider and agrees to all terms and conditions, including
those specified in the Company’s Distribution Interconnection Tariff. Specifically, the
Customer understands that a meter, that 1s capable of registering the flow of electricity in
gach direction, miust be in service at the facility. If a meter is not in service with this
capability, the Customer must submit in writing a request for the Company to acquire,
install, maintain, and read an approved meter. All costs of this mater shall be borme by
the Customer, Ifthe Customer is billed on a demand based rate, the Customer shall be
responsible for providing an operating, dedicated telephone line for metering purposes.

Requested By: ‘ Approved By:

Company

Authorized Slmature " Rejected:

W“”jw

Company

Reason for Rejection
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Qotaber 14, 2004
Alvin e Mary Compaan
4528 Vicksburg Drive
Syivania, OH 43580
o Dear Mr. & Mrs. Compaan:
) | mpaan
Encicsed please find a copy of the signed Interconnection Agresmant and
dpproved Net Energy Metaring Rider for the PV installation for your new hame at 9135 W
Bancroft, Holland, OH. This 15 a copy for your persena recorgs.
Sincarel
Paui E, Gerber, PE
Energy Liclivery,
Planning and Protection
wj
Encl.
¢ ) ;'J i? Fi i : . ’ LN
Ry / i h '
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Bilk for: ALVIN D COMPAAN

9135 W BANCROFT §T
HOLLAND O 43528
‘ Billing Pesiod: Des 09 to Jan 08, 2010 for 31 days
N Next Reading Date: On or about Feb 05, 2010
Bill Based On: Actual Meter Reading
.0008 Residential Service

Balance at bitling on January 14, W10
Current Basic Charges
Toledo Edison 1825 o
FirstEnsrgy Sclutons Corp - Congumption 1890 f <o
Tohl cnmnt Chamu A1

Payment Options
Akron OH 44303-3838 visit us on-ino at www firstenergycorp,com

Certifind Retail Electtic Service Provider:

— FirstEnengy Solutions Corp Fc Infomuti About
L.} 341 White Pond Drive Bidg B3 d r o

Akmn OH 44320 118 Eloctric Suppllar 1-888.254.8359
= er cuent PRIBE'TO OOMPARE iornd hmamismon frunTolado Etism is llstad beluw For you m -
. seve, & supplier's price must be lower. To obtain an “Apples to Apples” comparison of available competitive
slectric suppliar ofiers, visil the PUCC web site at www.PUCQ,chio.gov.
Resk!enw vaice mmm
T DAL T
! W Return this pari with a check or money order
Account Number. 110030425431
Amount Paid
\// Pleass Pay $3716
| Due B February 01, 2019
i ALVIN D COMPAAN . ue
| 9135 W BANCROFT ST :gl-:l": i:;:ﬂu
oH
~ HOLLAND AKRON OB 46309-3638

071100344a543100000000000000000000000037150000037 1‘5‘3


http://www.PUCO.ohJo.gov
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_ _ Account Numbar: 110039425431 | Page 3of 4
R ) ALVIN D COMPAAN  Invoice Number: 93802949364 T09

_harges o Tedo Edieon this BIng perion
" ManaontacﬁngaCarhﬁedRetai ElactncchaProwder ﬂeaeepmwchlﬂemsmarmmbembelow.
Cali Toledo Edison at 1-800-447-3333 with questions on these chatges.

“{ it

Basic Charges

Customer Number: 0803184183 5000131513 - Ruidamial Service - TE-

Customer Charge 4.00
Distribution Related Component 14.14
Cost Recovery Charges 0.1
Total Charges $18.25

ca!ﬁuﬁnemsduuonsc«pmimmmmmwammmmmm- o
Account Number: 28320315 Rate: FES-8243

Basic Charge 204 KWH  x 0064285 per KWH

Payments:
0104110 . -38.57
Total Payments —aAL
Total Payments and Adjustments $38.57
Balance Miumm Charges Pay
Toledo Edison 2165 1829 18.25

%49(}4? 18.90

371511881 3745
M43

FirstEnergy Solutions Corp 680743047 16. 92
Total 14250

Residential Service
Meter Niimber
Presant KWH Reading (Actual)

. Previous KWH Reading (Actual)
Kilowatt Hours Used



