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The affiant says that he operates an automobile parts business located at 10840 Fancher Road, Westerville, Ohio 
43082. In the course of my business starling on or about 1 March 20071 t>egan experiencing trouble on my two 
phone lines 614 855 1103 and 614 855 2850. This consisted of not being heard when making out going calls, not 
receiving incoming calls and being cut off during incoming and outgoing calls. After numerous sen/ice calls from 
AT&T as of this date neither of my two phone lines are working properly. I am seeking restitution for loss of my time 
dealing with AT&T repair technicians, loss in sales and return of payments made to AT&T Ohio for phone sen/ice 
we didn't receive. 
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DearDeoms: 
I'm not »ure if you're awaiv of it̂  but thcn'» something wrong with your phones. Oflm at the 
beginning and sometiiitos m tbe middle of a call Aere witl be a loud screech. The sound may only last 
a second or two but it wiU u$a«lfy repeat to die point Ibat it i$ impossible to coatimie Ifae 
coDversatJOA. 

Would you please coatact you phone service and see if diey can do somedung about the problem? I 
enjoy doing business with your company however the loud blaat in my ear is quite annoying and 
baviiog (o call back several times to get a good line is a waste of time. If s problem bad enough that 
y-tfii JMive fione from our first call tor parts to our last one. 

SmcereJyv 

SteyeAhlgrim 
IDireî tor of Pordhasing 
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