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Troupe, Tanowa 

From: ContactThePUCO@puc.state.oh.us 
Posted At: Monday, March 08, 2010 11:55 AM 
Conversation: FirstEnergy Rate Case 
Posted To: Docketing 

Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/8/2010 

Re: Ralph Bissell 
4475 Laylin 
Norwalk, OH 44857 

Docketing Case No.: 10-0176-EL-ATA 

Notes: We have an all electric home buildt in 1987, purposely, due to incentives. At that time we also installed a 
computer system to monitor our electric comsuption & demand. We religiously adhered to it's guidance 
maintaining a load level @ 5, thus achieving affordable electricity. Since the new billing structure is in place -
our bill for the same useage has doubled. We are on a fixed income now & planned our budget around the rates 
Ohio Edison agreed to initially. It is a matter of our survival that your agency steps in to rectify this injustice. 
Thank you, Karen A Bissell 

Please docket the attached in the case number above. 
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