
™»TOe, Tanowa 

From: ContactThePUCO@puc.state.oh.us 
Posted At: Monday, March 08, 2010 1:34 PM 
Conversation: FirstEnergy Rate Case 
Posted To: Docketing 

Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 
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Memorandum 

Date: 3/8/2010 

Re: Frank Cuttaia 
17625 Hampton PI 
Strongsville, OH 44136 

Docketing Case No.: 10-0176-EL-ATA 

Notes: am extremely unhappy with what is going on with my electric bill. Further more, I want an explanation 
as to why 1 am not included in the rate discount that was just reinestated? I purchased my home 3/12/2009 and 
was not aware of any electric discount at that time. And...why am I not included in this rate change? If my 
neighbor who has gotten his rates back to where they were goes to sell his home with his rate discount and 1 sell 
mine at the same time, who do you think will sell first???? Please file this in the docket for Case No. 10-176-
EL-ATA 

Please docket the attached in the case number above. 

Technician ^ri. uo^^ 
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