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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 51793 
Sent: 3/5/2010 8:08:51 AM 
Message: 
WEB ID: 51793 AT:O3-05-2010 at 08:08 AM 

TYPE: complaint 

NAME: Mrs. Martin L. Snode 

CONTACT SENDER ? Yes :» 

MAILING ADDRESS: 5 5 
^ 50 a 

• 11466 Bell Road C cx> g 
• Newbury, Ohio 44065 r ^ o 
. USA ^ 5 ^ 

O = -
PHONE INFORMATION: j r ^ 

• Home: (440)564-1110 
• Alternative: (no alternative phone provided?) 
• ¥ Six. (no fax number provided?) 

E-MAIL: bellhollow@windstream.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: The Illuminating Company 
• Name on account: Martin L Snode 
• Service address: 11466 Bell Rd, Newbury, OH 440665 
• Service phone: (440) 564-1110 
• Account Number: ** ** ** **73 19 

COMPLAINT DESCRIPTION: 

We received an electric bill in February for a single month bill of nearly $1,200!!! Account Number: ** 
** ** **73 ] 9 oue Date: 02/12/2010 Amount Due: $1,185.90 Service Address: MARTIN L SNODE 
11466 BELL RD NEWBURY OH 44065 We want to be included in the emergency PUCO ruling 
reinstating all-electric rates. Please file this in the docket for Case No. 10-176-EL-ATA 
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