
^njgCipe, Tanowa 

From: ContactThePUCO@puc.state.oh.us 
Posted At: Friday, l\/larch 05, 2010 11:50AIVI 
Conversation: FirstEnergy Rate Case 
Posted To: Docketing 

Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/5/2010 

Re: Ken Watson 
7288 Chagrin Rd 
Chagrin Falls, OH 44023 

Docketing Case No.: 10-0176-EL-ATA 

Notes: Something must be done with the control the Illuminating compnay has over 
it's customers. My electric bill has increased over 110% in the last year with 
no additional electricity being used. When I call to question I am told there is 
no control over price increases. With the economy in such dire straite 
especially in NE Ohio you would think these companies that have a monopoly would 
be a little more careful about raising rates to an absurd amount. I truly cannot 
pay some bills because ofthe illuminating company. Please do something 

-V 
cz 
n 
o 

1 ^ " 

^ ^ • 

3a» 

=a 1 

j a . 
ZK. 

• D 

cr. 
C J 

o 
m 
< 
CD 

1 

o o o 
J ^ 
m 
; 2 : 
GO 

< 

Please docket the attached in the case number above. 
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