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Chief of Docketing 
Public Utilities Commission of Ohio 
Docketing Division, 11* Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Natural Gas Govemmental Aggregation Opt-Out Notice to Newly Eligible 
Customei^ in the City of Canton (Case Number 02-1710-GA-GAG). 

Enclosed please find an original and ten copies of the opt-out notice being sent to newly 
eligible customers in the community's natural gas aggregation program. 

The mailing Is currently scheduled to begin on or about March 15, 2010 and the opt-out 
period is currently scheduled to end on or about April 6, 2010. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to the 
City of Canton and is filing this application on their behalf. Vectren Source is the 
competitive retail natural gas supplier and Dominion East Ohio is the local utility company. 

If you have any additional needs or questions, please call me at 330-995-2675 or email me 
atmburns@naturaloas-electric.com 

Sincerely, 

Marie R. Bums 
President 

Enclosures 
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Natural Gas 
Governmental Aggregation Program 

^ V E C T R E N 
Source 

March 15,2010 

Dear City of Canton Natural Gas Customer: 

Vectren Source is pleased to have been selected to continue saving as tfie natural gas sufi^lier for your City's Municipal A g ^ ^ t i o n 
Fragram. Vectren Soun^, in cooperation with the City of Canton is [roviding you with the opportunity to join die other Canton residents 
and small commercial customers in the natural gas governmental i^gregation [»o^am. City Council previously approved an ordinance 
authorizing the creatifm of a pro-am that automatically ablegates natural gas consumes witfiin your city limits in o r i ^ to maximize die 
buying power of its citizens. In November 2001, the city voters authorized the Council to create lliis purchasing group. Since that time, 
tfie City has: (a) become c^ f i ed by the Public Utilities Commission of Ohio as a Government A ^ r ^ ^ r , (b) approved a Plan of 
OpraBtion and GDvemance; and (c) decided to continue the <^'-out prognun. This phase of the ^pf^ation pn^ram for the City of 
Canton will begin with your May 2010 billing cycle and end with your April 2012 billing cycle. 

Yoit will foe aBtonulically mrolled in The City of Canton Natnnri Gns A^r^a t i im P n ^ n m and tliere is no cost for ^roUment If 
you choose to opt-out of this prc^ram, you will revert to gas supply service throu^ Domini<Hi East CHiio Gas (""DEO") unless you choose 
another su{^lier. If you wish to be excluded, you must return the enclosed *'opt-ont** postcard within 21 calendar days after the 
postmark wa this notice, or you can call Vectren Source, toH free, at 1-866-200-4793. 

The City has elected to fii a low stable rate of $6,530 per MCF tfaro^h yonr November 2010 bill cycles t^ie rates for subsequmt 
months will be calculated as shown in the "Rate" section of tfie accompanying terms and conditions. Subsequent rates may vary t^ month 
or may be fixed for anothra- period of time as determined by your community. If you become a new m^nb^ in tfie a^^gation group, you 
will receive a letter from DEO advising you of your impending transfer to Vectroi Source, and advising you to cwitact DEO if you do iu>t 
wish to be included in tfie Program. Again, if you would like to participate in die A ^ r ^ t i o n Pro-am, singly do not respond to that 
letter. 

In Ohio's restructured natural gas en^^^onment, DEO will continue to maintain the pipeline system tfiat delivers nature gas to your home 
or business and t h ^ will still read ycnir meter amd respond to emogencies. You will ccmtinue to receive a sb^le, easy to read bill from 
DEO including Vectren Source's charges. You will still contact DEO r^ardix^ loss of ^ service, od<ff of gas, OT for any other concerns 
or issues having to do with your local service. B u d ^ billing and automatic billii^ options will continue to be available throu^ DEO. 

If you have any questicms, please call Vectrai Source at I -866-200-4793 Sam to 6pm EST, Mond^ through Friday. For general 
information on natural gas deregulation in Ohio, you can also visit the W ^ Sites of the Ohio Consumo'^s Counsel (www.pickocc.(»g) or 
die ^bl ic Utilities Commission of Ohio (www.PUCO.<^o.gov). 

We are pleased to continue SCTving tfie residents of Canton. 

Sincerely, 

Greg Collins, President 
Vectrai Source 

P.S, Remember to retitm the "Opt-Out" form or coil Vectren Source onfy if you do not want to coiUimie to ptffticipate in the City of 
CarUon Natural Gas Ag^^ation Progrian. 

Zf the hone m small buaness for wbidi you have recaved ttiis lett^ is not located wi&io Ifae jurisdictional limits of die Ci^ of Canton you have received 
tkis letter in oror. Please ccmtact Vectren Source at 1 -866-200-4793 to be removed fixsn the a^^g^oo list. 

P.O. Box 3037 • EvansviHe. IN 47730^037 

Address Service Requested 

post^ presort ••«**j»m»»*ni**«* 

JOHN A. SAMPLE 
1234 MAIN STREET 
ANYTOWN USA 12345-6789 

[lliiiililiimllllimillliiiilllliiirllllimlllliiiilllliiHttll 

Opt-Out Form on Reverse Side 

City of Canton 
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Terms & Conditions 

Pariies: VectFoi Retail, LLC ("VECTREN SOURCE") will supply the commodity p<»ti<m of my CCvsbmeT) aafeoral gas as part of my cfflnmunity's 
Govmimait Aggregatitm Program ("Program"). DfHDinimi East (Miio Gas (*T»EO'S will ranaia my Nati^ Gas Distrilmtion Company C^GDC) 

Term: The tena of diis Agreement will b^in with initial ̂ s deliveries aisled by die Pro-am aid will cfflitinue tbroi^ the April 2012 billing cycle. 

EnroHment: Custcancr's service wifli VECTREN SOURCE will commoiGe upOD ^ swweŝ iU cffiii(̂ eti(Hi of die Pn^ran's cepi-aat period and 
airoUment or renewal process with DEO, which is e}q)ected to commence wi^in one or two billing cycles following completiffli of die qM-out praiod. 

Rate: Customer price will be calcul^ed using the ^tplicable wei^ted (NYMEX Price x 1.031) phis Si. 195/MCF. This i»ice &Bmula will be used lo set 
each m(Hithly price or, at ^ diiectioD of ttie community to set a stable price fix any poiod duough April 2012. If the NYMEX price is not odio^vise 
triggered by die c(»nniUDJty, die NYMEX Setde for die montii of gas flow will be used fffl- die NYMEX value in ttie fwmula. 

R^ulatoiy Jurisdiction: The Mumc )̂al Aggregation Program as well as c(mipetitive retail access pursuant to u4iidi VECTREN SOURCE ̂ all supply 
neural gas is si^ject b) ongoing jurisdictifHi of ttie Pubhc Utilities Coinmissioii of Ohio (yVCO"). If the Î ogram is tennh^ted by die PUCO, thai both 
you and VECTREN SOIJRCE have die right to terminate dkis Agrennwt widKHit psiahy to eidto^ party. 

Billing: VECTREN SOURCE will place its diarges for die nahiral gas delivered on Cnstomer's DEO bill. VECTREN SOURCE'S commodity charge will 
be sqianoely idoitified anfflig tiwst diarges CustMns* ̂ ^ila-ly receive from DEO. Custmner ̂ rees to pay VECTREN SOURCE'S commodity diarges 
in accordance with the paymrait |Hocediiies implemented by DEO. 

Customer Serrice: Should Customer have any qurations ot ctmunoits craiceniing VECTREN SOURCE'S services, Customer can c ^ VECTREN 
SOURCE toll free at 1-866-306-8136 during die hours of 8am to 8pm EST, Monday duou^ Friday, contact VECTREN SOURCE by mail at P.O. Box 
3037, EvansviHe, IN 47730-3037 or by e-mail at custcsnercare^vedreasource.cfHn. ^lould a dilate arise betweoi Cusbsno- and VECTREN SOURCE 
Ihat cannot be resolved by a VECTREN SOURCE CuOomer Service R^resentative, then ttiat dispute will be refsred to a VECTREN SOURCE 
Customs' Sa^ce Manager for consideraticHi. A determination regarding (he diqmte will be cmimunicated to Cust«ner eidier by telej^raie, re^dar mail 
or electronically. If yout- complamt is not resolved afio- you have caUed VECIREN SOUCRE. w fw genend utili^ mf<Hmatioa, readoitial and business 
customers may call the Public Utilities CommissioB of Ohio (PUCO) toU free at 1-800-686-7826 or for IDDnTY toll free at 1-800-686-1570, from 
8:00affl to S:(Klpm w e ^ d ^ or visit www.puco.ohio.Kov. Residaitial cusbHoos may call the <Miio Cwisumers' Counsd CtXX)") toU free at 1-877-742-
S622 from 8:00am to 5:00 pm wedcd^s, or visit the OCC wd>ato at www.pidioccra^ or as odi^wise specified by die OCC.. 

Resossion and Cancdlatim of CMtract If Cu^oma* is a new participant to die Program, DEO will send Custom -̂ a ietto* cMfirming Custfmi«-'s 
enroUmoit widi VECTREN SOURCE. Customer has sevra (7) Ini^iess daj^ fri»n die pomaik date of that leoct ("rescis^on poiod^ to dimge his/her 
mind and to rescind Custfmier's eniothnent by contacting DEO at 1-800-362-75S7. if Cusbnaer vahmtarily returns to DEO after havmg selected 
VECTREN SOURCE as Qistrans's marfcetra-, Customo- may be d i a r ^ a inice o&isr then the DEO St^dard Sal^ rate. Also, should Custcnner decide 
to switch from <me maketer to anotho-, DEO may impose a switdiing fee if provided for by die DEO tariff. If Customer is a current partidpast of die 
Program and wishes to cancel participation, costcsnes' may coataot Vecti^i Source at 1-866-306-8136 and Vectr^ Stnirce will proems die custiano-'s 
request. This request to caned will become effective on die customv's next regularly scheduled metô  readmg date. 

CoDtnicI Tmnination: "niis Agreemoit diall tennmate aotonaticatly if a) the requested service locaticm is not served by DEO; b) Customs relocates; 
or c) VECTREN SOURCE r^ums Custom -̂ to utility service if sudi traminatiMi is permitted 1^ dus ^reemoit. Custom '̂ has the ri^t to terminate diis 
Agreen em if: a) Customer relocates; or b) for die same reasras diat VECTIIEN SOURCE has a right to tenninate dus ^3%anen^^ 

Paymmt Infonnation: Customer has die r ^ t to request, wittiout charge, up to twenty-four m<Kidis of payment history ftr swvices performed by 
VECTREN SOURCE. 

Non-disdosare «f bifermatioH: VECTREN SOURCE will not release Cnstmner's accorait tuimba' w Cnstomo-'s social seconty number (if Customer 
provided it) withotU Cu^cMner's afBrmative written consent. 

Ass^mnt : This contract is assi^iable by VECTREN SOURCE whhont Cnsttmer's cmsent aitiject rally to any re^latory ̂ iprovals. 

EJigibiity: This Agrramait is for residential md anall cranmadal cummers who satisfy PUCO md DEO tariif digibility cri^ia Also, VECTREN 
SOURCE reserves the ri^t at any time to ̂ minate service to Custcfflier locations diat craisume mĉ e dian SOO MCF pa yew and retura Cust(ffiis to 
DEO with no penalty to eidi^ party. Furdier, partidpaticm m die program is subject, in part, to the rules implranented by DEO and, as a result, custraners 
are sometimes t^mina^ from die competitive retail access program. Reg^dless c^die reasiHi for tennina^on, in no case will the Tenn be extended for 
m ondis diat Customs- was unable to partidpate nra- will VECTREN SOURCE have any liabihly for any early tsmmattm or for any m<Midis diat 
Customer was unable to participate in die progrmn. 

Limitation of Liability; VECTREN SOURCE assumes no liabiUty or r^ipoiiability fot losses or consequential damages aiang frmn items associated 
witti DEO, including, but not limited to: operations arid maiatenance of their system; any mterrupti<m of service; tenninatiim of savice; (H" detaiw^ 
sovice, nor does VECTREN SOURCE assume responsibility or Ualntity for dimi£^es iffiang fiwn any in-home en- building damans and m ulditioo shall 
not be resptmn'ble for aty indirect, ccmsequential, spedal or punitive damages v^^e r arising under oimfracl, Iwt (including negl^mce or strid UabUity) 
or any othra- l^al dieory. 

If m event oi Frace MaJHffe ocoss, file iHeveuliffii of which is beyraul die c«tfnd of Vectnea Source (indudiag, but not 
Uraited h>, an Act of God, an extnuffdmaiy weather prd^on, a ̂ o r e of die utility's distributirai s:^tem, a dvil disturbance or a n^mal emergency), that 
prevents Vectren Stmrce from perframing Vectren Source's obligaticms und^ tti^ tams and ctmditiffiis of Agreansit, Vectroi Somce's pe '̂fisinance 
obligatiofis shall be ccmsidered excused. 

By return^ Itiis sigr>ed fbrrn, you win be fflecbtfe^ftom the opport^ 

I I I Wish to Opt out Of the City of C»it(m Nature! Gas Govemmental Aggregati^ 

Dominion East Ohio aDOQunthoUer name (jptease print cieaity): Account Hotdw^ Signabite: 

Ssrvjcs Address: (Street Addiess, Cly and Zip} Phone NiHnben 

( ) 
Date: 

13<lQit account number as K appeffls on yournahsal gas b l : 
0000123466789 

if the 13<liE[it account nutnterthat ̂ )pears above Is nooiTBd, 
pntt the oonect 13-d^n account numberl) me space pRwided 

http://www.puco.ohio.Kov
http://www.pidioccra%5e

