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Toll Free: 888 862-6060 

INDEPENDENT Fax:216 274-9176 
ENERGY CONSULTANTS naturalgas-electric.com 

-oil March 2, 2010 

\ o 
Chief of Docketing 
Public Utilities Commission of Ohio ^ ^ ^ 
Docketing Division, 11*^ Floor O to ^ 
180 East Broad Street j r % 
Columbus, Ohio 43215-3793 ^ ^ 

RE: Natural Gas Governmental Aggregation Opt-Out Notice to Current Customers in 
the City of Canton (Case Number 02-1710-GA-GAG). 

Enclosed please find an original and ten copies of the opt-out notice being sent to cun-ent 
customers in the community's natural gas aggregation program. 

The mailing is currently scheduled to begin on or about March 15, 2010 and the opt-out 
period is currently scheduled to end on or about April 6,2010. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to the 
City of Canton and is filing this application on their behalf. Vectren Source is the 
competitive retail natural gas supplier and Dominion East Ohio is the local utility company. 

If you have any additional needs or questions, please call me at 330-995-2675 or email me 
at mburns(5>naturalqas-electric.com 

Sincerely, 

tdi.^. 'A/kA/V^^ 

Mark R. Bums 
President 

Enclosures 

^oi,! ̂ f "̂̂  certify that the images appearing are an 
accurate and complete reproduction of a casi ?iL 
document delivered in the regular course'orbusiness 
rechnioian .^^ _ _ Date Proceeded hUR 1)4 yffff 

820 Deepwoods Dr. Aurora, Ohio 44202 



Natural Gas 
Govemmental Aggregation Program 

VECTREN 
Source 

March 15,2010 

Dear City of Canton Natural Gas Customer: 

% 

/<i V 
% 

O. "Hr 
% 

Vectren Source is pleased to have been selected to crnitinue serving as the natural gas supplier for your City's Municipal A^?i^ati<m 
Program. Vectren Source, in coopeniticm with tiie City of Canton is providing you wife Ihe opportunity to remain in tlie pn^jam with 
other Canton residents and small commraxnal customras in the natural gas govertwtental aggregation pn^ram. City Council previously 
apin^ved an ordinance authorizing die creation of a program that automatically aggregates rratural gas consumo^ within your city limits in 
order to maximize the buying power of its citizens. In November 2001, the city voters authorized 4ie Coimcil to create diis purchasing 
group. Since that lime, die City has; (a) become certified by die Public Utilities Commissifxi of CAio as a Govemment Aggre^tor; (b) 
^jproved a Plan of Op^ation and Governance; and (c) decided to continue tiie opt-out progrmiL This f^iase of the a^ reg^on program 
fcx the City of Canton will b ^ n witii your May 2010 billii^ cycle and end with your April 2012 billii^ cycle. 

YOD will IM antouAtically renewed in The City of Canton Natural Gas A^regation Program and Acre is no cost for enroUment If 
you dioose to opt-out of this pn^ram, you will revat to gas siq>ply service through Dominion East (Mo Gas ("DEO'*) unless you choose 
another sui^Uer. If yon wisli to be excluded, you mnst rctarn the encIOMd "opt-out** postcard widiin 21 cdendar days afier the 
pmtmarb on diis notice, or you can call Vectren Source, toll free, at 1 -866-200-4793. 

The City has dected to fix a low stable rate of S6330 per MCF through your November 2010 bill cycle; The ra l^ for subsequent 
months will be calculated as shown in the "Rate" sectiixi of the accompanying terms and conditions. Subsequent rates m ^ vary by month 
or may be fixed for anotiier period of time as detennined by your community. If you become a new member in the a^^^adon group, you 
will iiBceive a l&t^ torn DBO advising you of your impending transfe" to Vectren Source, and advising you to contact DEO if you do not 
wish to be included in the Program. Again, if you would like to participle in tiie ̂ gregati(m Program, simply do not re^mnd to tiiat 
letter. 

In Ohio's restructured natural gas aivironment, DBO will continue te maintain tiie pipeline system that delivras natural gas to your home 
or business and t h ^ will still read your met^ and respond to emCTgencies. You will cwitinue to receive a single, easy to read bill &om 
DEO including Vectren Source's c h a r j ^ You will still ccmtact DEO regardii^ loss of gas service, odor of gas, or for any otiier concerns 
or issues havii^ to do with your local service. B u d ^ billit^ and automatic billing options will continue to be available dirough DEO. 

If you have any questions, please call Vectren Source at 1-866-200-4793 Sam to 6pm EST, Mwiday thrcHigh Friday. FOT gmeral 
information on natural gas deregulation in Ohio, you can also visit the Web Sites of the Ohio Consumer's Counsel (www.ptckocc.org) or 
the Public Utilities Commissi<m of Ohio (www.PUCO.ohio.gov). 

We are pleased to continue serving tfie residents of Canton. 

Sincerely, 

Greg Collins, President 
Vectrei Source 

P.S. Remember to retum the "Opt-Out "form or call Vectren Source tmiv if you do not wan/ to continue to pat^dpme in the City of 
Canton Natural Gas Aggregation Program. 

If the home or small bu^ess for whidi ymi have recaved fliis letter is not located witiiin tfaejiffisdictional limits of Ae City of Canton you have received 
diis lettffl- in NTOT. Please contact Ve(A%n Source at 1-866-200-4793 to be removed fioai tfie aggregstioi list. 

O e 

P.O. Box 3037 • Evansvie, iN 47730^037 

Address Service Requested 

Opt-Out Form on Reverse Side 

City of Canton 
Natural Gas 

Governmental Aggregation Program 
* • • * * * * * * * i^M aJ * • t postal presort 
JOHN A. SAMPLE 
1234 MAIN STREET 
ANYTOWN USA 12345-6789 

lillmillltiiiilllliiiiltMiinlllliiiiilliiiiillllimlllliiiillll 

http://www.ptckocc.org
http://www.PUCO.ohio.gov


Terms & Condititms 

Parties: Vectren Retail, LLC ("VECTREN SOURCE") will supply the OMumodî  portim of my ("CusKmiH^natarsa gas as part of my commimity's 
Gov^mn^t Aggregatioa Program ("Program'*)- DcMnimcMi Ea^ Ohio Gas ("DEO^ will remain my Natural Gas Dislntmtiffli Cranpany C^CK)C"). 

Term: Tlietain ofdiisAgreonaitwiUb^in with initial gas ddivraies enabled by the I^ogiam and wiUccntiaueduva^ the April 2012 billi^ 

EnndlmHit: Custtaner's s^vice widi VECTREN SOURCE will commence î wn die successHil cnnpletion of tiie Progrmn's opt-out p^od and 
enroUment m rraiewal process with DEO, which is ê qwcted to cfflnmence w i ^ tme ix two billing cycles foUowtag c«npleti(m of the opt-out period. 

Rate: Cust(Hner [HK» will be calculated usii^ die q^licable w^hted (NYMEX Price x 1.031) plus S1.19S/MCF. Hiis price fnmula will be used to set 
eadi moaithly pries or, at die direction of the o(Miimunity to sA a ̂ able price fw aiy period throng A | ^ 2012. If the NYMEX jnice is not otherwise 
tri^^ed by die community, die NYMEX Settle for die m<Hitli of gas flow will be used for the NYMEX value in die formula. 

R^abtDiy Jurisdiction: Ihe Mimidpal Af^F^atitHi Program as weffi as comp^tive retail access pnisumt to which VECTREN SOURCE shall supply 
oatural gas is subject to imgoing jurisdictioa of die Public Utilities C<namission of Ohio ("PUCO")- If the f^o^am is tnminated by die PUCO, diei bofli 
you and VECTREN SOURCE have die right to taminate diis Agreement widiout penalty to either party. 

Bilims: VECTREN SOURCE will place its charges fiv die natural gas delivered on Customo^s DEO bill. VECTREN SOURCE'S commodity diacge will 
be separately idaittfied amcmg those charges Customer regularly receives frran DEO. CusbmiQ' agrees to pay VECTREN SOURCE'S cnmnodi^ diarges 
in ^xordance vntti die payment procedures implemented by DEO. 

Customer Service: Should Customo^ have any qu^fms or comments conc^ning VECTREN SOURCE'S services, Custfuner can call VECTREN 
SOURCE toll free at 1-866-306^136 during die hours of Sam to Spin EST, Monday dnough Friday, contact VECTREN SOURCE by mail at P.O. Box 
3037, EvaasviOe, IN 47730-3037 or by e-msdi at CttSbmi«care@vectrNisource.c(Wi. ^ould a diqnite »ise between Cu^ano- and VECTREN SOURCE 
diat cannot be resohwd by a VECTREN SOURCE Customer Sendee Representative, dien Aat dilute wiD be refemxi to a VECT^ 
CusUHner S^vice Manner fot considaation. A detennination r^^rding the dispute will be »»imnnicated to Cu^rano^ eittia' by tdefixoac, regular mail 
or electronically. If your onnplatnt is not reserved afto- ym have called VECTREN SOUCRE, ra- for goieral utili^ infixmatifMi, residmtial and business 
customers may call die Public Utilittes Commission of Ohio (PUCO) toD fiee al l-80(Mi86-7S26 or for IDD/ITY toll free at 1-800-686-1570, from 
S:00am to SiODpm wedcdays or visft www.puco.ahio.tiov. Residmtial ciffltomers may call die Ohio Consumers' Couns^ ("OCC") tc4I free at 1-877-742-
5622 from 8:00am to 5:00 pm weekdays, or visit the OCC wehstte at www.pickoGC.(H^ or as (̂ beiwise spedSed by die OCC 

Rescissi^ and Cancellation of Contract: If Customer is a new panidpant to the Pn^ram, DEO will said Custoner a letter confirming Custranra's 
enrollment widi VECTREN SOURCE. Customer has seven (7) business d^rs frcmi the postmark date of diat Xeiter ("rescissiaii period'̂  to ĉ iaDge his/ho-
mind and to rescind CusttHuer's mroUment by ctHitacting DEO at 1-800-362-7557. If Customo* voluntarily returns to DEO a^r havii^ selected 
VECTREN SOURCE as Cust<Hner's raariceter. Custom -̂ may be charged a price odier dien the DEO Standard Sat^ rate. Also, i^ould Customer decide 
to switch from one marketer to another, DEO may impose a switching fee if provided fi»^ by the DEO tariff. If CustCHuer is a curroit parddpant of the 
Progrmi and wishes to cancel particq)atiwi, cusbaner m ^ cwilact Vectnai Swxce at 1-866-306-8136 and Vectr^i Source will {vocess the custom«''s 
request This request to cancel will become defective on die cu^omer's next regul^ly scheihiled meCo' reading date. 

Contract Tennnadm: This ^reemmt shall lenninate automatically if a) the requeued anvice locatiim is not served by DEO; b) Custraner rdocates; 
or c) VECTREN SOURCE r ^ m s Customo- to utility sovice if aicA toiainsOion is pomitted by this ̂ reanent Custnner has die r ^ to tennioate diis 
Agreemoit if: a) Cn^omer reloc^es; cs b) for die same reascms diat VECTREN SOURCE has a ri^t to terminate diis Agreaneait,. 

Payment Infonntion: Cu^nner has the ri^t to request, widiout diarge, up to twotiy-four mmdis of payment history fcH* services perfbnned by 
VECTREN SOURCE. 

Non-disclosare of Infomiation: VECTREN SOURCE will not release CU^OOICT'S accinmt number or Cu^mna's sodal security numbe (if CusttaneT 
provided it) without Customer's affirmative written cmsrait 

Asf^moit: This contract is assignable by VECTREN SOURCE widiout Customer's cmsoit aibject <mly to any r^julatory ^^ovals. 

labi l i ty : This A^eoneait is fw residmtial and small commea^al customers vî o satisfy PUCO and DEO tariff eligibility criteria. Also, VECTREN 
SOURCE resraves die right at any time to t^minate service to Cu^om^ locadtms that consume m«e disi 500 MCF per year and retnm Customer to 
DEO with no p^ialty to diher par^. Further, partidpatioa in die pro^ara is subject, in part, to die mles imFtonmted by DEO and, as a result, i^stomars 
are sometimes tnminated fitnn the ccHnpOitive r̂ ^ul access jnogram. Regardless of the reascn for tenninatiim, in no case will the Tenn be extended fix 
mtwdis diat Customer was unable to partidpate nw will VECTREN SOURCE have any UabUity fix aiy evly tenninidim or for any m<mdis diat 
Oistran^ was ui^Ie to participate m die [Kogram. 

Limitatien of Liability: VECTREN SOURCE assumes no liability or re^xMability kx tosses ot conseqoaitial damages arising from items assodated 
widi DEO, including, but not limited to: opeaatioos and maintenance of their sys^n; siy intmuption of ̂ rvice; tmninadtm of service; ot dderioration of 
soYice, lUX does VECTREN SOURCE assume rê ioositHUty or hability fix damages arismg frwn any in-home OT btulding dams^s and in additi<m shall 
not be responsible fcx any indirect, OHisequential, special or punitive d^ages nhedier arising ondô  contract, tort (including negUgoice or strict liability) 
or any odter legal theory. 

Excuse of Performance: If ai event of Force Majeure occurs, the prevoitiim of wbidi is beycmd die control of Vectrm Source (including, birt not 
limited to, an Act of God, an extraordmary weadier problem, a Mive of die utility's distribution system, a dvil distorbmice or a national onagsicy), diat 
prevents Vecfrrai Source from perfonnii^ Vectrea Source's ohligati<His under these teims and conditions of Agreanent, Vecb^i Source's pofmmance 
obhgations shall be considered excused. 

By letuming tNs signed form, y<»j will be e w b d ^ ftom 9ie oppoihinlty to 1 ^ 

I I I wish to opt out of the City of Canton Natural Gas Govemmentai Aggregation Program (Check box to opt out) 

Doir tn ionE^OtHoaccmnt Inkier name [please print deaty): Account Hohlef^ Signature: 

Senrics Address: p m e t Address, Cflyand Zip) Phone Nuniben 

{ ) 

13-dlgit acoHint mjnnber as it appears Ol ^ r natural gas bIS: 

0000123456789 

If the IM ig r t account nrnibBr S id appeas abova is iioanect, please 
print the conect 1 S^lglt aoGOunt nunfter ki ttie space piovided below: 

http://www.puco.ahio.tiov
http://www.pickoGC.(H%5e

