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Chief of Docketing c - §
Public Utilities Commission of Ohio O 2 A
Docketing Division, 11" Floor O w zZ
180 East Broad Street £ oo
Columbus, Ohio 43215-3793 woz

RE: Natural Gas Governmental Aggregation Opt-Out Notice to Current Customers in
the City of Canton (Case Number 02-1710-GA-GAG).

Enclosed please find an ariginal and ten copies of the opt-out notice being sent to current
customers in the community's natural gas aggregation program.

The mailing is currently scheduled to begin on or about March 15, 2010 and the opt-out
period is currently scheduled to end on or about April 6, 2010.
Independent Energy Consultants, Inc. is providing aggregation consulting services to the
City of Canton and is filing this application on their behalf. Vectren Source is the

competitive retail natural gas supplier and Dominion East Ohio is the local utility company.

If you have any additional needs or questions, please call me at 330-995-2675 or email me
at mburns@naturalgas-electric.com -

Sincerely,

Ml . B

Mark R. Burns
President
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Dezr City of Canton Natural Gas Customer: ’QO % |

*
Vectren Source is pleased to have been selected to continue serving as the natural gas supplier for your City’s Municipal Aggregation O e‘
Program. Vectren Source, in cooperation with the City of Canton is providing you with the opportunity to remain in the program with O (3
other Canton residents and small commercial customers in the vatural gas governmental aggregation program. City Council previously
approved an ordinance authonzing the creation of a program that automatically aggregates matural gas censumers within your ¢ity limits in
onder to maximize the buying power of its citizens. In November 2001, the city voters authorized the Council to create this porchasing
group. Since that time, the City has: (a) become certified by the Public Utilities Commission of Ghio ag a Government Aggregator; (b)
approved a Plan of Qperation and Governance; and (¢} decided to continue the opt-out program. This phase of the aggregation program
fior the City of Canton will begin with your May 2010 billing cycle and end with your April 2012 billing cycle.

You will be awtomatically reaewed in The City of Canton Nataral Gas Aggregation Program and there is no cost for enrsllment. If
you choose 10 opt-out of this program, you will revert to gas supply service through Dominion East Ohio Gas (“DEO™) unless you choose
another supplier. 1f you wish te be excluded, you must retwrn the enclosed “opt-out™ posteard withia 21 calendar days after the
postmark on this notice, or you can call Vectrea Source, toll free, at 1-866-200-4793.

The City has elected to fix a low stable rate of $6.530 per MCF through your November 2010 bill cycle, The rates for subsequent
months will be calculated as shown in the “Rate” section of the accompanying terms and conditions. Subsequent rates may vary by month
or may be fixed for another period of time as determined by your community. If you become a new member in the aggregation group, you
will receive a letter from DB advising you of your impending transfer tn Vectren Source, and advising yon to contact DEO if you do not
wish to be included in the Program. Again, if vou would like to participate in the Aggregation Program, simply do not respond to that
letter.

In Ohio’s restnictured natural gas enviromment, DEOD will continwe 0 maintain the pipeline system that delivers natural gas to your home
or business and they will still read your meter and respond to emergencies. Yo will continne to receive a single, easy to read bill from
DEQ including Vectren Source’s charges. You will still contact DEO regarding loss of gas service, ador of gas, or for any other coneerns
or issues having to do with your local service, Budget billing and automatic billing options will continue to be available through DEO.

If you have any questions, please call Vectren Source at 1-866-200-4793 8am to 6pm EST, Monday through Friday. For general
information on natural gas deregulation in Ohio, yen can also visit the Web Sites of the Ohio Consumer’s Counsel {(www. pickoce.ong) or
the Public Utilities Commission of Ohio (www PUCQ.chio_gov).

We are pleased 10 continve serving the residents of Camton.

Sincerely,

Greg Colling, President
Vectren Source

P.S. Remamber to return the “Opi-Out” form or call Vectren Source puly if you do maf want to continue o pariicipaie in the City of
Canton Natural Gas Aggregation Program,

If the home or small business for which you hrave received this leiter is not located within the jarisdictional limits of the City of Canton you have received ‘
this letter in ervar. Pleass sontact Vectren Source at 1-866-200-4793 to be removed from the aggregation list.
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Terms & Conditions

Parties: Vectren Retail, LLC (“VECTREN SOURCE”) will supply the commodity portion of my (“Custona er’™) natural gas 2s part of my community's
Government Aggregation Program (“Program™). Dominion East Ohio Gas ("DEO”) will remain my Nataral (ias Distibwtion Company (“NGDC™).

Term: The term of this Agreement will begin with initial gas deliveries enabled by the Progran aind will continue through the April 2012 billing cycla.

Enrviiment: Customer’s service with VECTREN SOURCE will commenee upon the sucoessful completion of the Program's opt-ont pesiod and
enrollment or renewal process with DEG, which i3 expected to commenos withie one or twa billing cycles following completion of the opt-out period.

Rate: Customer price will be calculated asing the applicable weighted (NYMEX Price x 1.031) plus $1.195/MCF. This price formula will be used to set
each monthly price or. at the direction of the community to set a stable price for any peniod through April 2012, If e NYMEX price & not otherwise
triggered by the community, the NYMEX Setife for the month of gas flow will be nsed for the NYMEX value in the formula

Regulatory Jurisdiction: The Mumicipal Aggregstion Program as well as com petitive retail access pursuant to which VECTREN SOURCE shall supply
nafural gas is snbject to ongeing jurisdiction of the Public Utilities Commission of Ohio CPUCO™). If the Program is terminated by the PUCO, them both
you and VECTREN SOURCE have the right to terminate this Agreement withowt penalty to either party.

Billing: VECTREN SCURCE wil! place its charges for the natural gas delivered on Custamer’s DEQ bill. VECTREN SOURCEs commodity charge will
be separately identificd amoug those charges Customer regulatly receives from DEQ. Customer agrees to pay VECTREN SOURCE s commodity charges
in accordance with the payment pracedures implemented by DEO.

Custvmer Service: Should Customer have ary questions or comments eonoerning VECTREN SOURCE’s services, Customer can ¢alt VECTREN
SOURLCE toll free at 1-866-306-8136 during the hours of Sam to 8pm EST, Monday through Friday, contact VECTREN SOURCE by mail at P.O. Box
3037, Evengville, IN 47730-3037 or by e-mail at customercare{@vestrensoirce.com. Should a dispute arise hetween Castowner and VECTREN S3QURCE
that cannot be resolved by a VECTREN SOURCE Customer Service Representative, then that dispute will be referred 1o a VECTREN SOURCE
Customer Service Manager for consideration. A determination regarding the dispule will be commmnicated to Customer either by telephone, regolar mail
or electronically. If your complaint is not reactved after you have called VECTREN SOUCRE, or for general utilily mformation, residential and business
customers may call the Public Uiilities Commission of Ohic (PLIC(H) foll frez at 1-800-686-7826 or for TDIYTTY toll free at [-800-686-1570, from
B8:00am o $:00pm weekdays or visit www.puce.chip gov. Residential eustomers nsay cail the Ohio Consumers’ Counsel (“OCC™) toll free at 1-877-742-
5622 from $:00am o 5:00 pm weekdays, or visit the OCC website at www pickocc.org or as otherwise specified by the OCC.,

Reseizsion and Cawcellation of Contract: If Customer is a new panicipant o the Program, DEQ will send Customer a leter confimming Costomer’s
enrgllment with VECTREN SOURCE. Customer has seven (7) business days from the postmark date of that letter (“rescission pexiod™) to change hisher
mind and to rescind Customer’s enrollment by contacting DEO at 1-800-362-7557. If Castomer voluatarily returns & DEO after having selected
VECTREN SOURCE #s Customer’s marketer, Customer may be charged a price other then the DEQ Standard Sales rate. Also, should Customer decide
ta switch from one marketer to another, DEO may impose a switching fee if provided for by the DEQ tariff. If Customer is a carrent participant of the
Program and wishes to cancel participation, cestomer may contact Vectren Sowrce at 1-866-306-8136 and Yectren Source will peocess the customer’s
request. This request o cancel will become effoctive on the cestonier’s next regularly scheduled meter reading date.

Contract Termmation: This Agreement shall terminate antomatically if: a) the requesicd service location iz not served by DEC b) Costomer relocates;
or ¢y VECTREN SOURCE returns Custmer to utility service if such termination is permittad by this Agreement. Costomer has the right to terminate this
Agreement if: 3} Castomer relocates; or b} for the same reasons that VECTREN SOURCE has a right to scrminate this Agreenent,.

Payment Information: Customer has the right to request, without charge, up W twenty-four months of payment history for services performed by
VECTREN SOURCE.

Non-disclogure of Information;: VECTREN SOURCE will not releass Customer’s accoust sumber or Customer's social security number (if Customer
provided it) withom Customer’s sffirmative writter consent.

Assipnnsent' This eontract is assignable by VECTREN SOURCE without Customer's consent subjoct enly 10 any regnlatory approvals.

Eligibility: This Agreement is for residential and small commercial customers who satisfy PUCD and DEQ tariff eligibility criteria. Also, VECTREN
SOURCE reserves the right at any time to terminate secvice to Customer locations that consume more ke 500 MCT per year and retem Costomer {o
DEQ with no penalty to either party. Farther, participation in the program is subject, in part, to the rales implemented by DEO and, as a resalt, customess
are sometimes terminated from the compeatitive retail access program. Repazdiess af the reason for termination, in 0o case will the Term be extended for
months that Cusiomer was unable to participate nor will VECTREN SQOURCE bave any liability for any early termination or for any months that
Customer was unable to participate in the program.

Limitation of Liability: VECTREN SOURCE assumes no liabitity or vesponsibility for kosses or conscquentisl damages arising fhom items assocated
with DEQ, including, but not limited to: operations and maintensnce of their system; any intermuption of service; ienminaiion of service; or defenioration of
service, nor does VECTREN SOQURCE assume responsibility or liability for damages arising from any in-home or building damages and in addition shall
nat be responsible for any indirect, consequential, special or punitive damages whether arising under contract, tort (including negligence or strict liabilily)
or any other legal theory,

Excuse of Performance; If an event of Force Majeure occurs, the preveation of which is beyond ihe control of Vestren Source {including, but not
limited to, a1 A of God, an extraordinary weather problem, a failure of the wtility’s diswibation system, a civil disturbance or & nations! emergency), that
prevents Vectren Source from performing Vectren Source’s obligations under these terms and conditions of Agreement, Yectran Source’s performance
obligations shall be considered excused.

Opt Ouat Form ity of Zanton Natural Gas Goverimenial Aggrec

By retuming this signed frm, you will be exdiuded from the oppartuny o jin other cusinmens In tha Clty of Canion Natural Gas Govemmental Aggeegation Program.
[ ] 1wish to opt out of the City of Ganton Natural Ges Govemmantal Aggregation Program (Check box to opt out)

Domininn East Ohio aceount hakder name: [please print clearly): Account Holder's Signeture:

Sarvica Ackiress: {Sireet Address, Gty and Zip) Phone Number. Date:
( )

13-digit account number as it appears on your natucal gas bil:
0000123456789

i the 13-digt account number that appaars above is incared, pleasa
print the conect 13-gigh seoount number i the space peovidad below:



http://www.puco.ahio.tiov
http://www.pickoGC.(H%5e

